Heat warningsissued; Texansurged to
seek air-conditioned spaces

Release Date: ?? 20, 2018

Texans in FEMA housing units should call maintenance immediately if their
cooling unit fails

AUSTIN, Texas — Extreme heat is expected in several parts of Texas today and
may continue through Sunday in some areas, the National Weather Service has
warned. The extreme weather creates conditions in which heat-related ilinesses
are possible.

Texans in affected areas are being asked to drink plenty of water, stay out of the
sun, check up on relatives and neighbors (particularly those who are elderly or
have a disability), and stay in air-conditioned rooms.

Hurricane Harvey survivors living in FEMA-provided housing units should
immediately call the Maintenance Switchboard Call Center, 877-503-6053, if they
experience issues with their air-conditioning or other equipment in their unit.

Survivors must not attempt to repair the unit or its equipment themselves or allow
outside personnel to attempt to fix them. Performing unauthorized repairs is a
violation of the license agreement signed by survivors when they moved into their
unit.
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To stay updated on National Weather Service alerts, visit
https://alerts.weather.gov, scroll down and click on “Texas” in the list of states.

For additional information on Hurricane Harvey and Texas recovery, visit the
Hurricane Harvey disaster web page at www.fema.gov/disaster/4332, Facebook at
www.facebook.com/FEMAHarvey, the FEMA Region 6 Twitter account at
www.twitter.com/FEMARegion6 or the Texas Division of Emergency Management
website at https://www.dps.texas.gov/dem/.
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