Cac Cau h? Th??ngg?p v? H? tr? Th?m
h?ac?a FEMA

Release Date: Th8 26, 2023

Céac c? dan c?a Maui b? ?nh h??ng b?i cac tr?n chay r?ng b?t ??u t? ngay 8
Thang Tam co th?c m?c v? ?i?u ki?n h?i ?? ?? nh?n h? tr? th?m h?a t? FEMA.
D??i ?ay la cau tr? 1?1 cho m?t s? cau h?i ma quy v? th??ng g?p:

H: N?u tdi nh?n ???c s? tr? giup t? H?i Ch? th?p ?? Hoa K? ho?c m?t c?
nh?n tr? giup t? FEMA khéng?

?: N?u nha c?a quy v? b? pha h?y ho?c k?t c?u b? h? h?ng nghiém tr?ng do chay
r?ng, quy v? ???c khuy?n khich n?p ??n xin h? tr? c?a FEMA. Ngay c? khi quy v?
nh?n ???c tr? gidp t? H?i Ch? th?p ?? Hoa K? ho?c cac c? quan tinh nguy?n

xét nh?n h? tr? th?m ho? lién bang.
H: T6i ?a lam xin h? tr? c?a FEMA va ???c thong bao r?ng téi khong ??
??7?c tr? gidp nao t? FEMA ph?i khéng?

?: Khéng. Co r?t nhi?u lo?i hinh tr? gidp ma quy v? c6 th? h?i ?? ?i?u ki?n ??
nh?n. N?u quy v? khéng ch?c ch?n v? ly do t?i sao minh b? cho la khéng ?? ?i?u
ki?n ?? nh?n m?t [0?i tr? gilp t? FEMA, hay trao ??i v?i chuyén gia qua ???ng
day Tr? giup FEMA theo s? 800-621-3362. Tr??c khi vi?t th? yéu c?u FEMA xem
xét [?i quy?t ??nh c?a h?, quy v? c?ng c6 th? ??n b?t k? Trung Tam Kh?c ph?c
H?u qu? Th?m h?a nao ?ang ho?t ??ng. Cac chuyén gia ? ?6 c?ng c6 th? gitp
quy v? t?i nh?ng tai li?u I1én tai kho?n c?a minh. ?? tim m?t trung tam g?n quy v?,
hay truy c?p fema.gov/drc.

H: Cac kho?n ???c b?0 hi?m c?atdi chi tr? khdong ?ap ?ng ???c t?t c? nhu
c?u ?? giup tbéi kh?c ph?c h?u qu? sau th?m h?a. Téi c6 th? n?p ??n xin
nh?n h? tr? b? sung t? FEMA khéng?
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?: CO, quy v? cO th? n?p ??n xin h? tr? b? sung c?a FEMA. N?u quy v? ?& nh?n
???¢ kho?n chi tr? t?i ?a t? cong ty b?0 hi?m c?a minh va v?n con cac nhu c?u
lién quan ??n th?m h?a ch?a ??7?c ?ap ?ng, quy v? hay vi?t th? cho FEMA va gi?i
thich cac nhu c?u c?a minh. ??ng th?i g?i kém c? cac ch?ng t? gi?i quy?t b?o
hi?m t? céng ty b?0 hi?m c?a quy v?

H: Nh?ng ng??itrong h? gia ?inh c?a téi cé th? t? n?p riéng xin tr? giup t?
FEMA khong?

?. C6. Théng th??ng, m?i h? gia ?inh ch? c6 th? n?p m?t ??n xin h? tr?. Tuy
nhién, ? Hawaii, n?i nhi?u th? h? gia ?inh cung s?ng trong m?t ngdi nha va m?t
vai ng??i khéng c6 h? hang gi v?i nhau c6 th? cung s?ng trong m?t ngbi nha danh
cho h? gia ?inh, nh?ng ng??i n?p ??n ???c khuy?n khich vi?t th? cho FEMA ??
gi?i thich hoan c?nh s?ng c?a h? n?u FEMA g?i quy?t ??nh khéng ?? ?i?u ki?n
nh?n tr? gidp t?i cho h? s?m. Quy v? cé th? gi?i thich r?ng ngdi nha b? pha hu? la
n?i ? chinh (n?i quy v? ?a ? h?n sau thang /n?m) nh?ng ?ay la m?t h? gia ?inh
riéng bi?t, khdng chung h? gia ?inh v?i ng??i n?p ??n khac ma c6 cung ??a ch?.
Hay g?i ??n ???ng day Tr? gilp c?a FEMA theo s? 800-621-3362 ?7? tim hi?u
thém v? nh?ng ch?ng t? h? tr? ma quy v? s? c?n g?i.

H: T6éi ?& m?t ng??i than trong tr?n chay r?ng ? Maui. FEMA c0 th? h? tr?
chi phi mai tang khéng?

?: Vi?c m?t ?i ng??i than la m?t bi k?ch khong th? t??ng t??ng ???c. FEMA ?ang
can nh?c chinh sach c?a minh ?? ??m b?o0 r?ng chdng t6i ?ang lam t?t ¢c? nh?ng
?i?u c6 th? ?? tr? gilp quy v?. Cac chi phi tang I? ?? ?i?u ki?n bao g?m chi phi
mua quan tai ho?c binh ??ng tro c?t, d?ch v? tang I? va d?ch v? chuyén tr? ng??i
m?t va/ho?c t?i ?a hai thanh vién trong gia ?inh ??n khu v?c ?? nh?n d?ng ng??i
than c?a quy v?, n?u chinh quy?n ti?u bang/??a ph??ng yéu c?u. ?? yéu c?u
???c tr? gilp v? tang 1?, tr??c h?t quy v? ph?i n?p ??n xin h? tr? cho FEMA. ??
bi?t thém thong tin, hay trao ??i v?i chuyén vién c?a FEMA t?i b?t k? Trung Tam
Kh?c ph?c H?u qu? Th?m h?a nao ?ang ho?t ??ng. (Tim m?t trung tam t?i ?ay:
fema.gov/drc) Quy v? c?ng co th? g?i cho ???ng day Tr? giup c?a FEMA theo s?
800-621-3362.

H: N?u téi khdng ph?ila cdng dan Hoa K?, thi ng??i khac trong h? gia ?inh
c?atbi co th? n?p ??n xin tr? giup c?a FEMA khéng??
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?: C6. ?? h?i ?? ?i?u ki?n xin tr? gidp t? Ch??ng trinh Ca nhan va H? gia ?inh c?a
FEMA, quy v? ho?c thanh vién trong gia ?inh quy v? ph?i la cong dan Hoa K?
ho?c ng??i n??c ngoai khéng ph?i la cong dan Hoa K? thi c?n c6 ?? ?i?u ki?n.
Tuy nhién, cac gia ?inh khéng c6 gi?y t? v?i hi?n tr?ng di?n nh?p c¢? ?a d?ng ch?
c?n m?t thanh vién gia ?inh cung v?i s? An sinh Xa h?i ?? ??ng ky. Thanh vién
gia ?inh co th? la tr? v? thanh nién la céng dan Hoa K?, ¢? dan khéng ph?i cong
dan Hoa K? ho?c ng??i n??c ngoai ?? ?i?u ki?n.

= M?t tr? v? thanh nién ph?i s?ng cung v?i ph? huynh ho?c ng??i giam h? lam
??n thay m?t tr?. Ph? huynh ho?c ng??i giam h? s? khong ph?i cung c?p b?t
k? théng tin nao v? tinh tr2ng nh?p ¢? ho?c ky tén vao b?t k? tai li?u nao lién
guan ??n tinh trng nh?p c? c?a h?.

= Ng??i n??c ngoai ?? ?i?u ki?n la m?t thu?t ng? phap ly ???c ??nh ngh?a bao
g?m th??ng trd nhan h?p phap ho?c ng??i co “th? xanh”; ng??i ???c¢ cong
nh?n la ng??i lanh n?n; ng??i ???c ch?p thu?n la ng??i t? n?n; ng??i ???c
hoén tr?c xu?t; ng??i cé th? th?c “T” ho?c “U”; ho?c nh?ng ng??i ???c cong
nh?n la ng??i nh?p ¢? Cuban va Haitian

= T?t c? cac trung tam kh?c ph?c h?u qu? th?m h?a c?a ching téi ??u la n?i an
toan ?? m?i ng??i nh?n ???c tr? gilp, b?t k? tinh trng nh?p c? c?a quy v?.

H: T?i sao FEMA 1?i ch? t6i ??n C? Quan Qu?n Ly Doanh Nghi?p Nh? Hoa
K? ?? vay ti?n?

?: FEMA cé th? gi?i thi?u quy v? v?i SBA ngay c? khi quy v? khéng s? h?u m?t c?
s? kinh doanh ho?c m?t ng6i nha. Cac kho?n vay SBA la ngu?n qu? ph?c h?i sau
th?m h?a 1?n nh?t c?a lién bang danh cho nh?ng ng??i b? ?nh h??ng b?i th?m
h?a. Cac kho?n vay h? tr? th?m h?a v?i lai su?t th?p co th? ???c cung c?p ?? bu
??p cho nh?ng t?n th?t khéng ???c b?0 hi?m ho?c cac ngu?n h? tr? khac b?i
th??ng ??y ??. Vi?c hoan t?t kho?n vay SBA la m?t ph?n quan tr?ng c?a quy
trinh. N?u SBA khong th? phé duy?t ??n xin vay c?a quy v?, SBA c6 th? gi?i thi?u

thém cac tr? giup. Vi?c khdng g?i I?i ??n xin h? tr? ¢6 th? khi?n quy v? khéng ??
?i?u ki?n nh?n cac tr? giap khac c?a FEMA lién quan ??n vi?c s?a ch?a 6 td6 sau
th?m h?a, nh?n cac v?t d?ng thi?t y?u cho gia ?inh va cac chi phi c?n thi?t lién
quan ??n th?m h?a.

H: Kho?n tr? giap th?m h?a c?a FEMA c6 ?nh h??ng ??n cac kho?n thanh
toan An Sinh Xa H?i ho?c cac quy?n |1?i khac c?a chinh ph? khéng?

Page 3 of 5

Page printed at fema.gov/vi/fact-sheet/frequently-asked-questions-about-fema-disaster- 05/12/2025
assistance-1


https://www.fema.gov/vi/fact-sheet/frequently-asked-questions-about-fema-disaster-assistance-1
https://www.fema.gov/vi/fact-sheet/frequently-asked-questions-about-fema-disaster-assistance-1

?: Khdng. Tr? giup c?a FEMA ???c mi?n thu? va khong ?nh h??ng ??n An sinh
X&a h?i, Medicare ho?c Medicaid. C?u tr? c?a FEMA khéng ?nh h??ng ??n cac
quy?n I?i c?a Ch??ng trinh H? tr? Dinh d??ng B? sung, ho?c SNAP; ho?c cac

ch??ng trinh lién bang v? phadc 1?i va quy?n 1?i khac.

H: Lam cach nao ?? t6i ?? ?i?u ki?n nh?n kho?n thanh toan 700 USD ma
FEMA cung c?p cho nh?ng n?n nhan sau tr?n chay r?ng??

?: FEMA c6 th? cung c?p h? tr? tai chinh theo ch??ng trinh H? tr? Nhu c?u Khac
cho nh?ng ng??i n?p ??n c6 nhu c?u c?p thi?t hay thi?t y?u. H? tr? Nhu c?u Thi?t
y?u gi?i h?n thanh toan m?t 1?n ? m?c $700 ??i v?i m?i h? gia ?inh. Quy v? co th?
s? ph?i chuy?n kh?i n?i ? chinh c?a minh ho?c quy v? ¢?n tr? giap ?? chuy?n t?
n?i ? chinh tr??c khi x?y ra th?m h?a ??n n?i trd ?n t?m th?i khac. Nhu c?u c?p
thi?t hay thi?t y?u la nh?ng ?? dung gidp c?u m?ng va duy tri s? s?ng va bao g?m
nh?ng khdong ch? g?m: n??c, th?c ph?m, ?? s? c?u, thu?c ké toa, s?a cong th?c
cho tr? s? sinh, ta I6t, ti?p li?u y t? tiéu dung, thi?t b? y t? l[au b?n, v?t d?ng v?
sinh ca nhan, va nhién li?u cho ph??ng ti?n v?n chuy?n.

H: Téi la ng??i thué nha. Téi c6 th? nh?n tr? giup t? FEMA khéng?

?: C6. Nh?ng ng??i thué nha c6 nha c?a va tai s?n b? thi?t h?i do tr?n chay r?ng
c6 th? n?p ??n xin h? tr? t? lién bang. Qu? tai tr? FEMA c6 th? giup chi tr? cho
nha ? t?m th?i. Nh?ng ng??i thué nha cé th? c?ng ?? ?i?u ki?n ?? nh?n tai tr? ??
thay th? ho?c s?a ch?a tai s?n ca nhan c?n thi?t nh? ph??ng ti?n di chuy?n, ??
n?i th?t, thi?t b?, qu?n ao, cac nhu c?u v? ch?m soc y t?/nha khoa do th?m h?a,
sach giao khoa ho?c ?? dung h?c t?p.

H: Ti?ng Anh khéng ph?i la ngbn ng? m? ?? c?a t6i. Cé ai ? FEMA néi ???c ngbn
ng? c?a toi khdng?

?. C6. ???ng day Tr? gilp c?a FEMA theo s? 800-621-3362 cé nhan vién tr?c 24
gi? m?i ngay, b?y ngay/ tu?n, cung v?i cac chuyén vién noi ???c nhi?u ngbn ng?.
N?u quy v? s? d?ng m?t d?ch v? ti?p am video, d?ch v? ?i?n tho?i c6 ph? ??
ho?c cac d?ch v? khac, hdy cung c?p cho FEMA s? ?i?n tho?i c?a quy v? danh
cho d?ng d?ch v? ?6. FEMA c?ng cung c?p cac d?ch v? mi?n phi ?? gidp cac n?n
nhan giao ti?p v?i nhan vién c?a FEMA qua ?i?n tho?i ho?c t?i cac Trung Tam
Kh?c ph?c H?u qu? Th?m h?a. Thong d?ch vién ngdon ng? ky hi?u c?ng ???c
cung c?p theo yéu c?u t?i cac trung tam kh?c ph?c h?u qu?. ?? xac ??nh v? tri
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c?a trung tam kh?c ph?c h?u qu? hay truy c?p fema.gov/drc.

= ?? trao ??i v?i nhan vién t?ng ?ai qua ???ng day Tr? giup c?a FEMA b?ng
ti?ng Tay Ban Nha, hdy nh?n phim 2. ?? noi chuy?n v?i m?t théng d?ch vién
noi ngdn ng? c?a quy v?, nh?n phim 3

?? bi?t thbng tin m?i nh?t v? qua trinh khdi ph?c tr?n chay r?ng Maui, hay truy c?p
mauicounty.gov va fema.gov/disaster/4724.?Theo ddi @ FEMARegion9trén
Twitter va t?i facebook.com/fema.

Page 5 of 5

Page printed at fema.gov/vi/fact-sheet/frequently-asked-questions-about-fema-disaster- 05/12/2025
assistance-1


https://www.fema.gov/ESF6/DRCLocator
https://www.mauicounty.gov/
https://www.fema.gov/disaster/4724
https://twitter.com/femaregion9
http://www.facebook.com/fema
https://www.fema.gov/vi/fact-sheet/frequently-asked-questions-about-fema-disaster-assistance-1
https://www.fema.gov/vi/fact-sheet/frequently-asked-questions-about-fema-disaster-assistance-1

