Gi?ng n??c, H? th?ng S??1 va H? th?ng
X? 1y N??2c Th?i Coth? ???c FEMA 7ai
th?

Release Date: Th4 19, 2021

Céac c? dan Texas c6 h? th?ng s?7?i, h? th?ng x? ly n??c th?i hay gi?ng n??c b?
h? h?i do cac tr?n bao tuy?t Thang Hai gay ra co th? ?? ?i?u ki?n h? tr? tai chinh
theo Ch??ng trinh C4 nhan va H? Gia ?inh c?a FEMA. N?u b? t? ch?i h? tr?,
???ng ??n c6 th? khang ngh?.

C6 nh?ng ki?u h? tr? nao?

= ??i v?i gi?ng n??c, h? th?ng s??i, va h? th?ng x? ly n??c th?i t? nhan, FEMA
c6 th? cung c?p h? tr? ho?c hoan ti?n chi phi ??c tinh c?a m?t k? thu?t vién
chuyén nghi?p, c6 gi?y phép ?? s?a ch?a hay thay th? cac h?ng m?c ?6.

= Quy v? ¢?ng c6 th? nh?n h? tr? cho chi phi s?a ch?a ho?c thay th? th?c t? ?7i
v?i cac h?ng m?c th??ng khéng ???c b?0 hi?m ch? nha ?ai th?.

= N?u quy v? ??ng ky nh?n h? tr? c?a FEMA va ch?a ??7?c ki?m tra nha, quy v?

d?n lién quan ??n tinh tr?ng c?a quy v?. T?i th?i ?i?m ki?m tra nha, hdy bao
cho giam ??nh vién c?a FEMA r?ng quy v? cO m?t gi?ng n??c va/ho?c h?
th?ng x? ly n??c th?i t? nhan co th? ?& b? h? h?i do tr?n bdo. N?u quy v? ?a
??ng ky va nha c?a quy v? ?a ???c ki?m tra, quy v? nén g?i ???ng day Tr?

N?u ??n ban ??u c?atoi b? t? ch?i thi sao?

M?i ???ng ??n ??u co th? khang ngh? quy?t ??nh c?a FEMA. Ph?i n?p khang
ngh? b?ng v?n b?n trong vong 60 ngay k? t? ngay ?7? trén th? c?a FEMA xac
??nh ?i?u ki?n h?i ??. Cac n?n nhan b&o tuy?t nghiém tr?ng Thang Hai ? Texas
?a ??ng ky v?i FEMA c6 th? ?a nh?n ???c m?t th? xac ??nh lién quan ??n ?i?u
ki?n h?i ?? ?2? nh?n h? tr?. Hay ??c k? th? nay. ?0 c6 th? khdng ph?i la cau tr? 1?i
cu?i cung. Co th? la FEMA ch? c¢?n thém thong tin ho?c gi?y t? ?? x? ly ??n c?a
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quy v?.

N?u quy v? c6 th?c m?c ho?c ¢?n noi chuy?n v? hi?n tr?ng ?? ?i?u ki?n c?a quy
v?, hdy g?i 800-621-3362, c6 nhan vién tr?c hang ngay t? 6 a.m. ??n 10 p.m.,
CDT. C6 cac nhan vién t?ng ?ai néi ???c nhi?u ngbn ng?.

Cac ???ng ??n co6 th? khang ngh? quy?t ??nh c?a FEMA, ?? lam v?y, quy v? c?n
ph?i n?p théng tin h? tr? cung v?i m?t th? mo t? chi ti?t (cac) ly do ?? quy v?
khang ngh?.

Quy v? ¢?n ghi h? tén ??y ??, ma s? ??ng ky FEMA va ma s? th?m h?a, ??a ch?
n?i ¢? tra chinh tr??c th?m h?a va s? ?i?n tho?i hi?n t?i va ??a ch? trén t?t c? cac
tai li7u ma quy v? n?p. Quy v? c6 th? tim th?y ma s? th?m h?a ???cin ? trang 1
c?a th? xac ??nh.

Quy v? c6 th? n?p ??n khang ngh? va b?t k? tai li?u lién quan nao b?ng céach:

1. T?itaili?u lén m?ng tr?c tuy?n t?i disasterassistance.gov.

2. G?i céc tai li?u va th? c?a quy v? trong vong 60 ngay k? t? ngay nh?n ???c
th? xac ??nh t?i ??a ch? d??i ?ay. Th? c?a quy v? cung v?i cac tai li?u ke
m theo ph?i ???c ?6ng d?u b?u ?i?n trong vong 60 ngay k? t? ngay
ghi trén th? t? FEMA lién quan ??n ?i?u ki?n h?i ?? c?a quy v?.

FEMA National Processing Service Center
P.O. Box 10055
Hyattsville, MD 20782-7055
3. G?ifax théng tin c?a quy v? t?i 800-827-8112.
C4&c n?n nhan c?n ??ng ky tr?c tuy?n t?i disasterassistance.gov. N?u quy v?
khong th? ??ng Ky tr?c tuy?n, hay g?i 800-621-3362 (TTY: 800-462-7585). Nh?ng

ng??i s? d?ng d?ch v? ti?p &m nh? ?i?n tho?i video, Innocaption hay CapTel c?n
c?p nh?t cho FEMA s? ?i?n tho?i ¢? th? c?a h? ???c ch? ??nh cho d?ch v? ?6.

N?u m?t ng??i khac vi?t thay ho?c cung ??ng ??n ???c vi?t 14 th? nay, quy v?
ph?i ky tén vao m?t b?n tuyén khai xac nh?n r?ng ng??i ?6 co th? hanh ??ng ?7i
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di?n thay cho quy v?. Quy v? nén gi? m?t b?n sao c?a ??n khi?u n?i cho h? s?
c?a quy v?.

Ngoai ra, ?i?u quan tr?ng la c?n ??m b?o r?ng FEMA c6 ??7?c¢ théng tin lién |?c
hi?n t?i c?a quy v?, bao g?m ??a ch?, s? ?i?n tho?i va tai kho?n ngan hang. N?u
FEMA khoéng cé théng tin lién I?c chinh xac c?a quy v?, quy v? cé th? b? |? th?
hay ?i?n tho?i v? ??n xin tr? c?p, khang ngh? c?a quy v?, ho?c hi?n tr?ng c?a
kho?n thanh toan.

B?ng cach khi?u n?i, quy v? ?ang yéu c?u FEMA c?u xét tr??ng h?p c?a quy v?.
N?u quy v? co6 cau h?i, hay lién h? v?i ???ng Day Tr? Giup c?a FEMA theo s?
800-621-3362. Ng??i dung TTY c0 th? g?i s? 800-462-7585. Cac ???ng day ho?t
??ng t? 6 a.m. ??n 10 p.m. CST hang ngay.

?7? bi?t thém thong tin:

= Truy c?p fema.gov/disaster/4586. Theo ddi tai kho?n Twitter c?a FEMA Khu
v?c 6 t?i twitter.com/FEMARegion6.

= Nh?ng ng??i c6 ngdn ng? ??u khéng ph?i ti?ng Anh cé th? tim b?n d?ch tai
li?u ndy b?ng cac ngbn ng? khac b?ng cach nh?p vao cac ???ng lién k2t
nhanh trén FEMA.gov: Arabic | Chinese | English | Hindi | Japanese | Korean |
Russian | Spanish | Tagalog | Urdu | Ti?ng Vi?t.
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