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Q: What is the TSSF?
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A: One-Stop Shop for Alerting Authorities
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✓ 24/7 technical support

▪ Assistance with live and test alerts

▪ Troubleshoot errant alerts and status 

codes

▪ Resource development

▪ User account management

✓ End-to-end demonstration capabilities

✓ Guidance and best practices for practitioners

✓ Hands-on training facility

✓ Interactive seminars, conferences, and 

workshops

✓ IPAWS-focused exercises (table-top, functional, 

evaluated, etc.)

▪ Development and facilitation

✓ On-demand IPAWS education

✓ Proficiency demonstration support

✓ Tool and resource development and 

dissemination

✓ Vendor support (e.g., refresher training, vendor-

hosted seminars)
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IPAWS TSSF & Live Environments
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Year in Review



112

Federal Emergency Management Agency 99



Federal Emergency Management Agency

IPAWS Best Practices Guide
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WEA Demo App
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What are the benefits?

▪ View WEAs when performing demonstrations, training, and 

exercises

▪ Evaluate 90- and 360-character WEAs in English and Spanish

▪ Fulfill required IPAWS Monthly Proficiency Demonstration 

(MPD) requirements

▪ Familiarize and train new employees or use for refresher 

training

▪ Develop templates or operating procedures for WEA use



What’s ahead?
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AOB – What’s it mean for me?
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Resulting Impact

✓ Enhanced Security

Things you will need to know:

▪ Do you have an MOA with a neighboring jurisdiction to send on your behalf?

▪ Is your IPAWS-OPEN profile updated with your agency email address?

▪ Do you know your Designated Authority (e.g., 24/7 state POC)?

▪ Do you know your Unique Authentication Number (UAN)?
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Stay tuned . . .

▪ Quick Reference Guides – English & Spanish

▪ Scenario-Based Monthly Proficiency Demonstrations

▪ More Educational Videos

▪ IAEM 2023
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Questions?
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