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FEMA Region 1

Quinebaug Watershed
Open House Meeting
Get answers to your questions: Why new flood maps? What do 
property owners need to know? Where can I get more information?
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FEMA Region 1

Quinebaug Watershed
Open House Meeting
Get answers to your questions: Why new flood maps? What do 
property owners need to know? Where can I get more information?



Welcome!
 Introductions and 

housekeeping

 Watershed mapping 
project overview

 Has your flood risk has 
changed?

 Conclusion and breakout 
rooms
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Meeting Overview
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We are curious 
about our audience!

Which of the following best 
describes your role(s) in the 
community? 
(Select all that apply)
 I am a homeowner
 I am a renter
 I am a business owner
 I am a state or local official
 I am an insurance professional
 I am a real estate professional
 I am a construction professional
 I am a lender
 I am a land surveying professional
 Other (please specify)
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Polling Question No.1
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SECTION 1:
Watershed 
Mapping 
Overview
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Quinebaug Watershed Mapping Overview
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Map updates resulted from:
 New detailed studies (Zone AE)
 Redelineated reaches (Zones AE, 

A or X)

New data includes:
 Hydrology – new data, 

improved methodology
 Surveying – new or modified 

structures, changes to stream 
channel

 Hydraulics – new data, 
methodology, or analysis

 Mapping – new topography, 
new imagery

 New analysis – new and complete 
hydrology, and hydraulic analysis

Watershed Mapping Project Overview

FEMA Region 1 Open House 8



Detailed Analysis
 Hydrology 

(HEC-HMS model, Regional 
Regression and Gage Analysis)

 Hydraulics 
(HEC-RAS, cross sections)

Approximate Analysis
 More automated 

modeling methods

Federal Emergency Management Agency

Watershed Mapping Project Overview

Example of redelineation from FEMA 2019 Redelineation Guide 
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Watershed Study Timeline

Quinebaug Risk MAP Progress

December 1, 
2015

September 25-
26, 2019

Hampden County
December 7, 2022
Worcester County
December 21, 2022 

September 30, 
2020

RI
March 17–June 15, 2022 

MA
April 1–July 18, 2022 

Hampden 
County

June 7, 2023
Worcester 

County
June 21, 2023

Rhode Island 
communities
July 1, 2023

April 
27, 

2023
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RI 
communities
January 19, 
2023



 Flood Insurance Study (FIS)

 Flood Insurance Rate Map 
(FIRM)

 FIRM Database (FIRM DB)

 Summary of Map Actions 
(SOMA)

 Flood Risk Products
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Product Deliverables
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 Revised FIRM superseded all 
previous maps

 New panels are updated to include 
changes made by Letters of Map 
Change (LOMCs)

 The SOMA states whether a LOMC 
is likely to be incorporated into the 
revised panel, superseded by new 
information, or revalidated

 Revalidation Letters list previously 
issued LOMCs that are mapped 
on the new FIRM
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Summary of Map Actions and Revalidation Letter
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Revalidation Letters are 
typically available the day 
after the map effective date. 
They can also be found at the 
FEMA Map Service Center:

http://msc.fema.gov/

Distributed to:
 Community
 FEMA Regional Office
 NFIP State Coordinator
 NOT to Homeowners 

or Developers
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Revalidation Letter / LOMA
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http://msc.fema.gov/


Q&A 

Please use the Zoom 
chat box to respond!
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SECTION 2: 
Has Your 

Flood Risk 
Changed?
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Do you live in 
a flood zone?

Polling Question No. 2
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How to Find Out if Your Flood Risk Has Changed

Karl Anderson
GIS Specialist – FEMA Region 1
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View Maps and Flood 
Insurance Study (FIS) at 
FEMA’s Map Service Center:
https://msc.fema.gov/

 Click on “Search All Products,” 
 Select a state, county, and 

community, 
 Then locate the “Pending 

Product” folder.

How to View the Pending Map Panels and FIS Report
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Region 1: Pending FIRM 
Comparison Tool:
https://arcg.is/vyT0i

Region 1 Story Map: 
https://arcg.is/0Hzvqv0

How to Compare the Current Effective and Pending Flood Maps
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https://arcg.is/vyT0i
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Farcg.is%2F0Hzvqv0&data=05%7C01%7CLori.Watson%40mbakerintl.com%7C2a55f9e5da2d47ed1a3e08db458cfaa7%7C4e1ee3db4df64142b7b9bec15f171ca4%7C0%7C0%7C638180244147900095%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iRynp7ow81VC4alNcFqk1iM325OY%2BJqBEh4j4JhmiSA%3D&reserved=0


Q&A 

Please use the Zoom 
chat box to respond!

FEMA Region 1 Open House 20



SECTION 3: 
Flood 

Insurance:
What You 
Need to 
Know
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Flood Insurance: What You Need to Know

No longer used as a rating variable:
 Flood Zones and Base Flood Elevations (BFE)

Floodplain management and lender requirements 
are still based on flood maps.

Insurance rating uses the FIRM with other 
data (including NOAA, USGS, USACE and 
catastrophe models).
 Prior claims are included.
 Heights of first floor above ground and flooding source are used.
 Elevation Certificate is NOT required.
 Newly Mapped one-time discount.

*For all new and renewing policies as of April 1, 2022

Flood Insurance Highlights
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Effects of Map Changes on Insurance

FROM
MODERATE
to LOW RISK

TO 
HIGH RISK

Zones A or VZones B, C, or X

FROM
HIGH RISK

TO
HIGHER 

RISK

Zone A or VZone A or V

FROM 
HIGH RISK

TO 
MODERATE
to LOW RISK

Zone XZone A or V
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Risk Rating 2.0 
Resources
 Risk Rating 2.0 Home Page
 Risk Rating 2.0 State 

Profiles
 Risk Rating 2.0 Guidance 

Documents
 Risk Rating 2.0 Fact Sheet
 Risk Rating 2.0 2-hour 

(recorded) Agent Webinar
(passcode RREIA2)

 FEMA Quick Start Guide 
(on ASFPM site)

Other Resources

 FloodSmart Website for 
Consumers

 FloodSmart Website for 
Agents

 Map Change Fact Sheet
 NFIP Summary of 

Residential Property 
Coverage

 Insurance Agent Training 
Courses

Helpful Resources 
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https://www.fema.gov/flood-insurance/risk-rating
https://www.fema.gov/flood-insurance/work-with-nfip/risk-rating/profiles
https://nfipservices.floodsmart.gov/risk-rating-2-equity-in-action-guidance
https://www.fema.gov/sites/default/files/documents/fema_rr-2.0-equity-action_0.pdf
https://h2o.adobeconnect.com/_a1160290918/pjmnmgx8gxgm/
https://www.floods.org/koha?id=6016
https://www.floodsmart.gov/
https://agents.floodsmart.gov/
https://go.usa.gov/xek3S
https://agents.floodsmart.gov/sites/default/files/fema_NFIP-summary-of-coverage_brochure_09-2021_0.pdf
https://agents.floodsmart.gov/agent-training


How confident are you that 
today’s meeting increased 
your understanding of your 
flood risk? 

Select one, 
on a scale from 1 to 5:

 1 (not at all confident)
 2
 3 (somewhat confident)
 4
 5 (very confident)
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Polling Question No.3
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SECTION 4:
Wrap-up 
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 Additional Information 
and Wrap-Up

 Contact Information

 Questions?

 Breakout Rooms

Wrap-up
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You can view the flood maps here:

FEMA Map Service Center
https://msc.fema.gov/portal/home

Region 1 Story Map: 
https://arcg.is/0Hzvqv0

Direct link to comparison tool:
https://arcg.is/vyT0i
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Study Area and Links to Flood Maps, Viewer and Contacts
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https://msc.fema.gov/portal/home
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Farcg.is%2F0Hzvqv0&data=05%7C01%7CLori.Watson%40mbakerintl.com%7C2a55f9e5da2d47ed1a3e08db458cfaa7%7C4e1ee3db4df64142b7b9bec15f171ca4%7C0%7C0%7C638180244147900095%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iRynp7ow81VC4alNcFqk1iM325OY%2BJqBEh4j4JhmiSA%3D&reserved=0
https://arcg.is/vyT0i


Study Information

Study Information, Map Viewer

GIS, Map Viewer

Flood Insurance
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Kerry Bogdan

Risk Analysis Branch 
Chief and Senior Engineer
FEMA Region 1
Kerry.Bogdan@fema.dhs.gov

Karl Anderson

GIS 
Risk Analysis Branch
FEMA Region 1
Karl.Anderson@fema.dhs.gov

Chris Markesich
Senior Program Specialist, 
Risk Analysis Branch
FEMA Region 1

Christopher.Markesich@fema.dhs.gov

Bob Desaulniers

Floodplain Management & 
Insurance Branch
FEMA Region 1
Robert.Desaulniers@fema.dhs.gov

Flood Insurance

Regional Contact Information

Patricia Lorizio

Floodplain Management & 
Insurance Branch 
FEMA Region 1
patricia.lorizio@associates.fema.dhs.gov

mailto:Kerry.Bogdan@fema.dhs.gov
mailto:Karl.Anderson@fema.dhs.gov
mailto:Christopher.Markesich@fema.dhs.gov
mailto:Robert.Desaulniers@fema.dhs.gov
mailto:Karl.Anderson@fema.dhs.gov


Joy Duperault
NFIP Coordinator, 
Massachusetts Dept. of 
Environmental Conservation 
& Recreation

Joy.Duperault@state.ma.us

Eric Carlson
Asst. Director, Flood Hazard 
Management Program, 
Massachusetts Dept of Environmental 
Conservation & Recreation

Eric.Carlson@state.ma.us

MA State Contact Information
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Melinda Hopkins
Planning Branch Chief, 
Rhode Island Emergency 
Management Agency

Melinda.Hopkins@ema.ri.gov

RI State Contact Information
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mailto:Melinda.Hopkins@ema.ri.gov


SECTION 5:
Breakout 
Rooms
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Question & Answer with 
Subject Matter Experts
 If you have specific questions on 

your personal situation, you will be 
directed into a chat session with a 
Subject Matter Expert (SME).

 If you are unable to stay on the call 
and would like to speak to a SME, 
please reach out to a moderator 
here or follow up with one of the 
listed contacts.

Breakout Rooms

Please use the Zoom 
chat box to respond!
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Subject Matter Experts:

Bob Desaulniers

Patricia Lorizio

Subject Matter Experts:

Karl Anderson

Chris Markesich

Colleen Bailey

Subject Matter Experts:
Kerry Bogdan

Troy Thielen

Available Breakout Rooms

Flood Study / 
Engineering

Understand the methodology and 
technical specifications of the maps

Digital Mapping
Review your property on the 

updated map and understand the 
flood zone changes

Flood Insurance
Learn about flood insurance 

coverage options
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We appreciate
your feedback

Thank 
You!

FEMA Region 1 Open House 35
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