
  

FEMA GO Pass-through 
Grant Level Closeout Guide 

This guide provides instructions for FEMA Grant Recipients to log-in 
to FEMA GO, Initiate a Closeout (SF-428), Complete a Closeout 

Report, and understand the systems closeout workflow. 

January 2025 

                                              Prepared by: GPD Communications, Culture, Analytics, & Training Branch (CCAT) 



 FEMA GO Pass-through Grant Level Closeout Guide 
 

FEMA GO Pass-through Grant Level Closeout Guide              1 

Table of Contents 
Log-in ........................................................................................................................................................ 2 
Initiate Closeout (SF-428) ........................................................................................................................ 4 
Closeout Report ....................................................................................................................................... 6 
Closeout Workflow ................................................................................................................................. 14 
FEMA GO Help Desk Information: .......................................................................................................... 16 

Objectives 
By the end of this training, you will be able to: 

 Log-in to FEMA GO; 

 Initiate a closeout (SF-428); 

 Complete a closeout report; and  

 Understand the closeout workflow. 

Training Role 
This training is for the following role: 

Role User 

Authorized Organization Representative AOR 
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Log-in 
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Log-in 
Step 1: 
Go to go.fema.gov. 

Step 2: 
Select Sign in with LOGIN.GOV. Once you are logged in via Login.gov, you will be redirected back to the 
FEMA GO webpage. 

 

  

Helpful Tip: 
If you have not yet created an account with 
Login.gov, please follow the steps within the 
FEMA GO Startup Guide. 

https://go.fema.gov/login
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Initiate Closeout (SF-428) 
(AOR Role) 
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Initiate Closeout Process 
Step 1: 
Select Grants in the top banner of the welcome page and select Manage my grants from the dropdown 
menu to navigate to your list of grants. 

 

 

 

 

Step 2: 
Locate the grant that you want to closeout. Then under I want to… on the right side of the screen, open 
the dropdown menu and select Initiate closeout. The option to initiate closeout will only be available 
when the period of performance, POP, ends on the grant. 

Step 3:  
In the new window, review the closeout information and select the Confirm button. After you select 
confirm, the status on the closeout report page should change. Please check the status of the closeout 
report, it should say status: pending submission. If there are subgrants that have not been closed, a 
yellow banner will appear, stating that you cannot start grant closeout until all subgrants are closed. 
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Closeout Report 
(AOR Role) 

Navigation 

Narrative 

Award Costs 

Real Property 

SF-425 

Sign and Submit 
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Navigation 
 Navigate to the Grant Landing Page by searching in the top bar using the Grant ID. 

 Scroll down in the main body to the My to do list section and then select Continue closeout report 
in the Actions dropdown. 

 Review the Grant summary and Organization information for accuracy before continuing. 
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Narrative 
 Scroll down in the main body to the Narrative section. 

 Provide a brief narrative in the text field. 

 Upload any supporting attachments, as needed, that are required to explain your answer to the 
narrative question (optional). 
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Award Costs 
 Scroll down in the main body to the Award costs section. 

 Open the dropdowns to review additional information for the grant costs summary and the 
subgrant summary of actual costs. 
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Real Property 
 Scroll down in the main body to the Real Property section. 

 Select the checkboxes that apply: 

o If one of the first three checkboxes is selected, then you are required to add a description of real 
property. 

o If checkbox number four is selected, indicating that all property was reported at subgrant closeout, 
then move on to the next section. 

o If None of the above is selected, move to the next section. 

 

 

  

Helpful Tip: 
You can select more than one checkbox, if applicable. 



 FEMA GO Pass-through Grant Level Closeout Guide 
 

FEMA GO Pass-through Grant Level Closeout Guide              11 

SF-425 
 Scroll down in the main body to the SF-425 section. 

 Enter an ID Number in the text field (optional). 

 Answer the required basis for accounting question. 
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SF-425 Continued 
 Within the Transactions table, enter the Cash Receipts amount in the text field. 

o After entering this value, the system will auto-calculate the fields below. 

 Answer the required Program income and Indirect expenses questions. 

 Enter Remarks in the text field (optional). 
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Sign and Submit 
 Scroll down in the main body to the Sign and submit section. 

 Review the certification statement. 

 Select the checkbox next to the statement to provide your signature. 

 Select Submit. 
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Closeout Workflow 
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System Closeout Workflow 

Closeout Report Submitted 

 

 

 

 

Closeout Financial Review and Closeout Programmatic Review 

Final Financial Reconciliation (Deobligation, Final Payment, Return of Funds) 

IFMIS Grant Closure 

Closeout Package and Email Notification 
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FEMA GO Help Desk Information 
Please send any questions to: 

FEMAGO@fema.dhs.gov 

877-585-3242 

Hours: Monday - Friday, 9 a.m. – 6 p.m. ET 

mailto:FEMAGO@fema.dhs.gov
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