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FEMA GO - Background
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FEMA's Grants Technology Division is developing one
unified grants management platform called FEMA Grants
Outcomes (FEMA GO). The maturation of the FEMA GO
portal is a multi-year effort to modernize and transform the
way FEMA conducts grants management.

FEMA GO allows users to apply for, tracks and manage
grants under the purview of the Assistance to Firefighters
Grants (AFG) Program. FEMA GO will eventually support all
the active grants programs in FEMA that support missions
in prevention, protection, mitigation, response and
recovery.

The FEMA GO portal is the system of record for all AFG
grant programs starting with the FY 2018 grants, and all
future grant offerings.

FEMA II

Grant applications starting from FY 2018 and beyond
are managed in FEMA GO. B (link to go.fema.gov)

Grants awarded from FY 2017 and older are managed
in the FEMA eGrant portal. B (link to portal.fema.gov)

Federal Emergency Management Agency 3


https://go.fema.gov/
https://portal.fema.gov/famsVuWeb/home

Back to Table of Contents

System for Award Management (SAM)

To register your organization in FEMA GO and apply for a
grant, you must have:

Important Notes on SAM Registrations

1. Unique Entity Identifier (UEI-SAM); and MEEEIG it SR E0Y IS 1T

2. Active System for Award Management (SAM.gov)

. : It may take four weeks or more to create and activate a
registration.

new registration in SAM.

If your organization does not have a UEI-SAM number or
SAM registration in ‘active’ status, the Federal Service
Desk web site provides instruction for creating or updating
a SAM registration:

SAM registrations must be renewed annually.

Always address any updates to your SAM registration as
soon as possible - do not wait!

* Renew or Update an Entity B(nnkto fsd.gov)

FEM A. Federal Emergency Management Agency 4



https://www.fsd.gov/gsafsd_sp?id=kb_article_view&sysparm_article=KB0039524
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SAM Home Page

SAM Registration - Verify Status 7

€ signin

m SAM*GOVG ofﬁ:ialU.s.lg;\ul/:;r::\eentwebsite
The Official U.S. Government System for: ReEisteuNC o Dtlty
. X o Register your entity to get started doing business
. . , . . . ‘ . y Cnn(;:c( Opportunities Assls(::ce Listings N A

Your organization’s SAM registration must be in ‘active’ status to

Contract Data Entity Registration G eeeeeeee d
. . (Reports ONLY from fpds.gov) Including Disaster Respga@ Registry

register with FEMA GO and apply for a grant. »
(was wdol.gov) SCRand BjefPreferred Reporting ) Renewentiy
Federal Hierarchy Expidions

Departments and Subtiers @ Check Registration Status

How to check the status of your organization’s SAM registration
using the public search function at SAM.gov:

£= An official website of the United States government

O LOGIN.GOV J‘LLSAM.GOVa
1. Go to http://sam.gov

2. You must sign into SAM.gov to view an entity’s registration. Click S = g?ggr:r:r;gg\;ge
the ‘Sign In’ link. —

3. SAM.gov uses credentials created at login.gov to allow you to sam.gov is using Login.gov to allow
sign in. When prompted, enter your login.gov account you to sign In to your account safely

and securely.

credentials (email and password).
* If you do not have account credentials established in
login.gov, you must create an account.

Email address

(O Show password
Password

Login.gov is a secure service used by the public to sign into participating
government agencies. Reviewing or administering a SAM registration requires sign-

in through login.gov. Login.gov Help Center [ (link to login.gov) “

{ Create an account ]

FEMA Federal Emergency Management Agency 5



http://sam.gov/
https://login.gov/what-is-login/
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SAM Workspace Page
m SAM,GOVW [& Requests @ Notifications 88 Workspace [ Signout

SAM Registration - Verify Status

Workspace Profile

Entity Management Register Enti
What do | need for registration? gty

Entity Registration -*ﬂ Q .li
o

How to check the status of your organization’s SAM @ v @ O @ =R B

PHRR

registration using the public search at SAM.gov: Pending Requests

4.

o O

No pending requests

SAM Search Page

I" SAM.GOVN [ Requests @ Notifications 88 Workspace [3 Sign Out

Once you successfully log into SAM.gov, you will see the
‘Workspace’ dashboard.

Click the Search option.
Click the link titled ‘All Domains’. (Alternatively, if you

Home  Search  DataBank  DataServices Help

Search 16N020Q02, asphalt pz

know the organization’s UEI-SAM or DUNS number, > [Lse — @ selectcriteria

enter the UEI-SAM or DUNS number into the Search
box and skip to step 10 on next slide) (et |
When the ‘All Domains’ box expands, select the option
titled ‘Entity Information.’ L sAM.cov

Home  Search  DataBank DataServices  Help

Search g 1606M020Q02, asphal Acti nso
Select Domain o,
All Domains g 2
Select Criteria
Choose your filters and run your report to begin
All Domains

Contract Opportunities

Assistance Listings

Federal Hierarchy

Wage Determinations

FEMA Federal Emergency Management Agency 6



SAM Registration - Verify Status

SAM Search Page
I sAM.cov

Back to Table of Contents

[@ Requests @ Notifications B8 Workspace [I Sign Out

Home  Search  DataBank  DataServices  Help

Search

Select Domain

Entity Information +

How to check the status of your organization’s SAM registration using
the public search at SAM.gov:

8. Click the option titled ‘Entity’ to show search criteria entry boxes
(Entity Name, DUNS number, Unique Entity ID (SAM), or CAGE /
NCAGE).

9. Enter a value in any of the search criteria boxes to locate your

organization.

If your organization’s registration is active, the organization will

be listed in the search results. The registration status will read

‘Active’, and the expiration date of the registration record will be

listed.

. If the search does not return a result, you may be asked to see
any ‘Inactive’ records. Select the ‘Yes’ button and see if your
organization is listed as inactive.

. If your organization appears after clicking the ‘Yes’ button, your
SAM registration should indicate ‘Inactive’ status. You will need
to renew the entity registration.

. If your organization does not appear as active or inactive, your
organization may not registered in SAM.

10.

e Select Criteria
Choose your filters and run your report to begin

All Entity Information

Entity Registrations

Disaster Response Registry

Exclusions

Filter By

Entity Name

[DUNs | unique Entity 1D

(

Unique Entity 1D

CAGE / NCAGE

SAM.cov

Home  Search ata Bank

Search

Select Domain
Entity Information

All Entity Information
Entity Registrations
Disaster Response Registry

Exclusions

Filter By

SAM Search Result Page

[# Requests @ Notifications B8 Workspace [T SignOut

Data Services Help

Search Results Saved Searches Actions o

Showing 1-1of 1 results

ACME DEPARTMENT Entity Registration
DUNS | Unique Entity 1D

00000000

Physical Address Expiration Date

12 WAY 5T, SOMEWHERE, AA Jun 2,2022
02110 USA N -
7 Purpose of Registration

® Active
SAM | Unigue Entity ID All Awards

CAGE Code
10000
'LES000000000

Results per page
< 1oofr > 25 -

Active Indicator Expiration Date

Federal Emergency Management Agency 7
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Unique Entity Identifier (UEI-SAM)
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The FEMA GO portal has been updated to utilize the UEI-SAM as

the Primary Entity ldentifier. M sAM.cov

Home  Search DataBank  DataServices  Help

Search G phaltp

Select Domain L
Entity Information

On April 4, 2022, the Federal Government ceased using the
Dun & Bradstreet (DUNS) number to uniquely identify entities
registered in the System for Award Management (SAM). Entities
no longer need to go a third-party website to obtain a unique
identifier.

Showing 1-1of 1results
All Entity Information ACME I_)EPARTMENT
DUNS | Unique Entity ID
00000000

Entity Registrations
SAM | Unique Entity ID
LES000000000

Disaster Response Registry

Entities already registered in SAM.gov have been assigneda ——" oL
Unique Entity Identifier (UEI-SAM). The UEI-SAM is viewable in Ftery -

the entity’s registration record. Entities that newly register at

SAM.gov will be issued a UEI as part of the registration.

& Reques ts @ Notifications 8§ Workspace (3 Sign Out

Search Results Saved Searches Actions e

Entity Registration

CAGE Code Physical Address

10000 12 WAY ST, SOMEWHERE, AA
02110 U

The transition to utilizing UEI-SAM will allow the General Services Administration (GSA) to streamline the entity identification
and validation process, making it easier and less burdensome for entities to do business with the Federal Government.

Federal Emergency Management Agency 8



SAM.gov Helpful Resources
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The following resources can be used to understand and
manage your organization’s SAM registration.

SAM.gov Help Page
SAM help page containing links to resources, or the ability

to utilize a live chat feature for issue resolution.

SAM Quick Start Guides
Quick Start Guides for SAM.gov

Federal Service Desk

The Federal Service Desk provides information and
assistance for the System for Award Management (SAM).

Hours of Operation
Monday - Friday, 8 a.m. to 8 p.m. ET

U.S. Calls: (866) 606-8220

www.fsd.gov

Federal Emergency Management Agency 9
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SAM and FEMA GO

Back to Table of Contents

FEMA Il

Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

Login FEMA employees

The FEMA Grants Outcomes (FEMA GO) system automatically imports certain information
from an organization’s active SAM registration such as:

e Organization’s legal name . g|N
* Mailing address e UEI-SAM

This information is automatically added to a grant application. As part of your
application, you must verify that the organizational information imported from SAM.gov is
correct. If awarded a grant, financial transactions conducted between your organization
and FEMA will use the banking institution information contained in the organization’s
SAM registration.

Updates made to an organization’s SAM registration can take up to 48 hours to reflect in
FEMA GO after activation in SAM.gov. Updates may include changes to an organization’s
core information or changing the individual listed as the ‘Electronic Business Point of
Contact’ (eBiz POC).

If you create a new SAM registration, or re-activate a SAM registration, it generally takes
24-48 hours before the FEMA GO portal imports the updates and allows you to register
your organization or begin an application.

Certain organization
information is imported
automatically into FEMA GO
from an active SAM record.

F Official U.S, Government Website
100% Free

Register Your Entity

Register your entity to get started doing business
with the federal government.

The Official U.S. Government System for:

Contract Opportunities Assistance Listings
(was fbo.gov) (was cfda.gov)

Contrac t Data Entity Registration B cesunes
(Reports ONLY from fpds gov) Including Disaster Response Registry

Wage Determinations Entity Reporting
5 2 Ej wwwwwwww y
(was wdol.gov) SCR and Bio-Preferred Reporting
Federal Hierarchy Exclusions
Departments and Subtiers 6/ Check Registration Status

Already know what you want to find?

Select Domain... - 606N020Q0 n

Announcements Have Questions about SAM.gov?

Federal Emergency Management Agency 10
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FEMA GO - Authorized Organization W sam.cor S

R r t t iv ( B O R) Home  Search  DataBank  DataServices  Help
I Search s b n Search Results Actions o

Select Domain a Sortby
Entity Information

The Authorized Organization Representative (AOR) is a user role in the FEMA GO o _ —
portal. The primary AOR for any organization is the individual who is listed as u

Entity Registration

CAGE Code Physical Address Expiration Date

0p000000 10000 12 WAY ST, SOMEWHERE, AA Jun 2,2022

the “Electronic Business Point of Contact” (eBiz POC) inside the organization’s inioss””
SAM registration. . ey e

How to find the “Electronic Business Point of Contact” (eBiz POC) in SAM

1. Search for your organization’s record in SAM= (as detailed in Slide 5). Al sAM.cov: B et @ ottt 88 Workpne 5 Sanom

o

On the search results page, click on the organization name.
On the entity information page, click the link titled “Points of Contact” in

Home Search Data Bank Data Services Help

w

Download Follow

the left side navigation list.
4. The page will flow down to the points of contact section. Find the person(s) oo T
listed as “Electronic Business (Point of Contact).” s ot

Entity Types

Every organization has a primary AOR in FEMA GO. The primary AOR can | — |/ B

perform all functions in FEMA GO on behalf of an organization, as well as s Bonlie, an, 02110 Usa
add/update/remove users to an organization in FEMA GO.

u POINTS OF CONTACT

ACME DEPARTMENT

I Entity Registration
Electronic Business

o 12 Way St
#* JOHN SMITH, ADMINISTRATOR Somewhere, AA, 02110 USA

Government Business

Reps and Certs.

Exclusions

Responsibility / Qualification Version Currer
Past Performance

The “Electronic Business Point of Contact” (eBiz POC) for every organization % sowm smemm. Aomssresron e
MUST register in FEMA GO and maintain their own account. = BUSINESS INFORMATION

Federal Emergency Management Agency 11
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FEMA GO - Authorized Organization Representative (AOR)

The individual listed as the “Electronic Business” point of contact
(eBlZ POC) |n SAM |S automatica"y recognlzed as the II SAM*GOVW [ Requests % Notifications BB Workspace [Z Sign Out
organization’s primary AOR in the FEMA GO portal.

EE

Home Search Data Bank Data Services Help

IMPORTANT - CREATING AN ACCOUNT (eBiz POC)
) ) Entity Registration ‘ ACME DEPARTMENT
When an eBiz POC creates an account in FEMA GO, they must use the —— ] Unue ey 0 cotion oot Regisbotion st
SAME email address that is listed in “Electronic Business” point of buciness Information 000000000 warn || & s
. . . y . . Uniqueer{ @ POINTS OF CONTACT
contact entry in the organization’s SAM registration. P L£500000008 ¢
Financial Information CAGE, P :Ctromc seiness 12 Way St
% JOHN SMITH, ADMINISTRATOR Somewhere, AA, 02110 USA
For example, if John Smith is listed as the eBiz POC in SAM.gov with an Points of Contact :;:'::Adm
email address of john@orgXYZ.com - then John Smith must create an Asertions Lawayst |
account in FEMA GO using the same email address, john@orgXYZ.com. Feps and certs _
Exclusions G;vemment Business S
* JOHN SMITH, ADMINISTRATOR Somewhere, AA, 02110 USA
FEMA GO automatically validates the identity of the primary AOR of an Responsibity / Quatifcation
organization by matching the email addresses listed in the two systems. CUSINESS I
| |
Past Performance
eBiz POC’s email listed in SAM = FEMA GO account email P somn st soministaaron Samernare an, 62110 Ush

Federal Emergency Management Agency 12
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FEMA GO - Create an Account

FEMAGOl

Open your Web browser and go Welcome.to FEMAGrant_s Outcomes!
to https://go.fema.gov.

Login FEMA employees

Email Insert your PIV card into your smart card

United States Government
reader

Log in with your PIV card

Is there a preferred web browser for using FEMA GO?

John Doe

FEMA GO will support only the most recent major Forgot password?

release of the following browsers. [ ogin | usa &5
* Google Chrome
o M (oy4 | | I a Fl refOX @ Department of Homeland Security (DHS) Consent
. You are about to access a Department of Homeland Security computer system. This computer system and data therein are property of the
o A p p I e Safa rl U.S. Government and provided for official U.S. Government information and use. There is no expectation of privacy when you use this
computer system. The use of a password or any other security measure does not establish an expectation of privacy. By using this system, you
[}

IVI I C rosoft Ed ge consent to the terms set forth in this notice. You may not process classified national security information on this computer system. Access to
this system is restricted to authorized users only. Unauthorized access, use, or modification of this system or of data contained herein, or in
transit to/from this system, may constitute a violation of section 1030 of title 18 of the U.S. Code and other criminal laws. Anyone who
accesses a Federal computer system without authorization or exceeds access authority, or obtains, alters, damages, destroys, or discloses

Use rS W h O atte m pt to use ta b I et type d eV | CeS O r Ot h e r information, or prevents authorized use of information on the computer system, may be subject to penalties, fines or imprisonment. This

computer system and any related equipment is subject to monitoring for administrative oversight, law enforcement, criminal investigative

b rowse rS m ay e n CO u nte r |SS u eS W |th US| n g F E MA G O . purposes, inquiries into alleged wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures.

DHS may conduct monitoring activities without further notice.

Federal Emergency Management Agency 13
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FEMA GO Login Screen

FEMA

Create an Account

Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

Back to Table of Contents

FEMA employees

Login
1. Click the “Create an Account” button on the
FEMA GO login screen.

You will be taken to the FEMA GO account
registration screen.

On the account registration screen, enter
your email address, confirm your address,
and check the box labeled “I'm not a
robot”,

PLEASE NOTE
If you are listed in your organization’s SAM

Forgot password?

Create an account

o Department of Homeland Security (DHS) Consent

You are about to access a Department of Homeland Security comg
U.S. Government and provided for official U.S. Government inforn
computer system. The use of a password or any other security me:
consent to the terms set forth in this notice. You may not process ¢
this system is restricted to authorized users only. Unauthorized ac
transit to/from this system, may constitute a violation of section 1
accesses a Federal computer system without authorization or exce
information, or prevents authorized use of information on the con
computer system and any related equipment is subject to monitoi
purposes, inquiries into alleged wrongdoing or misuse, and to ens
DHS may conduct monitoring activities without further notice.

registration as the “Electronic Business” Point of
Contact (eBiz POC), you must register with FEMA
GO using the SAME email address as listed in
SAM.

B

FEMA GO Account
Registration Screen

Insert your PIV card into your smart card
reader

Log in with your PIV card

United States Government

John Doe

Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform for itti pp! and FEMA grants.
Register a New Account
Email
Confirm Email
™
I'm not a robot
reCAPTCHA
Privacy -Terms
% Cancel

o Department of Homeland Security (DHS) Consent
You are about to access a Department of Homeland Security computer system. This computer system and data therein are property of the
U.S. Government and provided for official U.S. Government information and use. There is no expectation of privacy when you use this
computer system. The use of a password or any other security measure does not establish an expectation of privacy. By using this system, you
consent to the terms set forth in this notice. You may not process classified national security information on this computer system. Access to
this system is restricted to authorized users only. Unauthorized access, use, or modification of this system or of data contained herein, orin
transit to/from this system, may constitute a violation of section 1030 of title 18 of the U.S. Code and other criminal laws. Anyone who
accesses a Federal computer system without authorization or exceeds access authority, or obtains, alters, damages, destroys, or discloses
information, or prevents authorized use of information on the computer system, may be subject to penalties, fines or imprisonment. This
computer system and any related is subject to ing for i ive oversight, law enforcement, criminal investigative
purposes, inquiries into alleged wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Federal Emergency Management Agency 14




Create an Account

4. Upon checking the box labeled “I'm not a
robot”, you will be presented with a CAPTCHA
verification test.

5. Inthe example to the right, you would click on
all squares containing an image of a bus. After
completing the CAPTCHA verification, click the
Verify button.

6. Click the “Submit” button to submit your
registration request.

7. A message will appear on screen stating an
email has been sent to you with a link to
complete the account registration process.

FEMA

Back to Table of Contents

FEMA GO Account
Registration Screen

Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform forsu”__~

o Department of Homeland Security

Select all images with a

Regisi bus

Email

test@i

Confirm g}

test@i

therein are property of the
racy when you use this

You are about to access a Department of
U.S. Government and provided for official

computer system. The use of a password ( vacy. By using this system, you
consent to the terms set forth in this notic c n @ s computer system. Access to
this system is restricted to authorized use data contained herein, or in
transit to/from this system, may constitute a viviauuirur secuvirsvou v tue o VI IE Vv vwus ana verer wrndinal laws. Anyone who
accesses a Federal computer system without authorization or exceeds access authority, or obtains, alters, damages, destroys, or discloses
information, or prevents authorized use of information on the computer system, may be subject to penalties, fines or imprisonment. This
computer system and any related equipment is subject to monitoring for administrative oversight, law enforcement, criminal investigative
purposes, inquiries into alleged wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.
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Create an Account

Sample FEMA GO Account
8. You should receive an email from the FEMA Registration Verification Email

GO portal with a link to complete your FEMA GO Registration
registration. A sample of the email is shown

on this slide FEMA GO <no-reply@fema.dhs.gov>

Monday, February 3, 2020 at 8:03 AM

Show Details

The email will come from
no—reply@fema.dhs.gov. Do not reply to this Thank you for registering with FEMA Grants Outcomes (GO). Please select the following link to complete your registration:

automated message when received.
https://ao.fema.gov/createPW?token=d98d9d5e—9aa5—4958—b57c—6bbfeb87a4bf&emaiI=_
Ensure you check your SPAM folders if you

do not receive the email Short|y fo||owing the This URL will expire in 24 hours. To request a new link, you must re-register in FEMA GO.
.. . . Thank you,
submission of your reglstratlon request. The EEMA GO Team

go.fema.gov

9. When the email is received, click the link in
the body of the message. PLEASE NOTE
The link in the verification email will expire 24 hours following receipt of the message. If 24

hours passes without clicking the link and successfully creating your FEMA GO account, you
will need to begin the registration process again.

Federal Emergency Management Agency 16
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Create an Account

10. Complete your FEMA GO registration by Welcome to FEMA Grants Outcomes!

entering you r f|rSt name IaSt name and Grants Qutcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

create a password. Account Creation

First Name

11. Hitthe ‘Submit’ button when complete.

Last Name

12. You have created your FEMA GO account!

Your password must be between 15 and 64 characters.

Your password must contain:

Remem ber YOUF PaSSWOFd' = 1 lowercase letter

= 1 uppercase letter

Depending on your user role in FEMA GO, your e
password may be required to sign documents. Password
Never share your password with others. FEMA

personnel will never request your password. Confirm Passviord

% Cancel

Federal Emergency Management Agency 17
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FEMA GO - Log In

Open your web browser and go to
https ://go'fe m a 'gov Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

Login FEMA employees

Enter the email address and password you e oot

United States Government

reader

entered to create your account and click the

‘Log In’ button.

Password

Forgot password?

Forgot your password? G
Click the ‘Forgot Password’ link and follow the
prompts to reset your password.

o Department of Homeland Security (DHS) Consent
You are about to access a Department of Homeland Security computer system. This computer system and data therein are property of the
U.S. Government and provided for official U.S. Government information and use. There is no expectation of privacy when you use this
computer system. The use of a password or any other security measure does not establish an expectation of privacy. By using this system, you

YO u Ca n O n | y reset yo u r pa SSWO rd O n Ce I n a consent to the terms set forth in this notice. You may not process classified national security information on this computer system. Access to
this system is restricted to authorized users only. Unauthorized access, use, or modification of this system or of data contained herein, or in
24_ h d T h f ‘t I k f transit to/from this system, may constitute a violation of section 1030 of title 18 of the U.S. Code and other criminal laws. Anyone who

O u r pe rl O = I S u n C I O n O n y WO r S O r accesses a Federal computer system without authorization or exceeds access authority, or obtains, alters, damages, destroys, or discloses
information, or prevents authorized use of information on the computer system, may be subject to penalties, fines or imprisonment. This

Syste m u Se rS W I t h ex I Stl n g F E M A G O a CCO u n tS O computer system and any related equipment is subject to monitoring for administrative oversight, law enforcement, criminal investigative

purposes, inquiries into alleged wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Federal Emergency Management Agency 18
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FEMA GO - Landing Page

When you log into FEMA GO, you will come to your landing page. Your landing page may look one of two ways.

Option 1: You see the “Apply for a new grant” box.
Go to Slide 20 for more information.

FEMA Grants =  Organizations =

Hello, John!

Option 2: You do not see the “Apply for a new grant” box.

Go to Slide 21 for more information.
FEMA Il Grant/Subgrant ID

Hello, John!

Q & JohnSmith ~

Welcome to FEMA's new grant system!

FEMA Grants Quitcomes (GO) supports the Preparedngss: Fire & Life Safety, Mitigation, Hazards and Recover/ Assistance to
Individuals categories of grant programs. As the application is devaloped, more functionality and grant prograghs will be available
far your ude.

Welcome to FEMA's new grant system!

FEMA Grants Outcomes (GO) supports the Preparedness: Fire & Life Safety and Mitigation: Hazards
categories of grant programs. As the application is developed, more functionality and grant programs will
be available for your use.

My grants Apply for a new grant
+ Accessing your organization

You have no grant actions

Applications currently available 1o you . " - -
If you are not associated with your organization yet, find

FY 2020 Flood Mitigation Start application your point of contact to give you access.

Assistance application
Application period
0B/3072020 - 1273172099

Fiscal Year (FY) 2019 Fire Start application
Prevention and Safety (FP&S)

application

Application period

04r07/2020 - 1273172099

Fiscal Year (FY) 2020 Assistance Stad application
to Firefighters Grants application

Application period

01042021 - 1213172099

Fiscal Year (FY) 2020 DCM Texas Start application
3199 . TEST application

Application period

010172020 - 1213172099

The electronic business point of contact from your sam.gov
registration is identified as the point of contact for your
organization. They must register in FEMA GO to help you
gain access using their same email address as their
sam.gov registration. You can go to Sam.gov for more help.
Enter your Unique Entity Identifier (UEI) and Electronic
Funds Transfer (EFT) indicator (if applicable) to find the
names of your electronic business point of contacts.

Search by UEI or UEI-EFT

123456789123-1234

Federal Emergency Management Agency 19
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FEMA GO - Landing Page

If you see the “Apply for a new grant” box on your FEMA GO

landing page, one of two things are possible: Hello, John!

Welcome to FEMA's new grant system!

FEMA Grants Quicomes (GO supports the Praparedness: Fire & Life Safety, Mitigation: Hazards and Recovery: Assistance to

1. You are the primary Authorized Organization o %o Pt P o st delped mrs Actoniy s g g il Lo o
Representative (AOR) of an organization (eBiz POC in
SAM.gov).

2. You have been added as a team member of an 2020 s o
organization in FEMA GO by an AOR in that organization.

Fiscal Year (FY) 2019 Fire Start application
Prevention and Safety [FP&S)
application

If you see the “Apply for a new grant” box, you can start an

O&OT2020 - 1203172098

application. Based on your role in FEMA GO, you may also be
able to view an existing application, or view grants associated S s
with your assigned organization(s). Facaltor(P0 MIbOCM Tsas Sttt

3199 . TEST application
Application pariod
QUDIR2020 - 1273172099

My grants Apply for a new grant

You have "
You have o grant sctions Applications currently available 1o you

To verify your system role(s) in an organization, you can review
your FEMA GO profile - see Slide 24.
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FEMA GO - Landing Page
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FEMA GO
Landing Page

FEMA

If you only see the “Search for your organization POCs” box on your FEMA GO landing page, you
are not assigned to an organization in FEMA GO. You can search for your organization’s POC by
entering your UElI number and clicking the ‘Search’ button.

Based on the UEI (SAM) number entered, you may see one of the following responses:

1. Organization is already registered. This message means your organization has an active
SAM registration and the individual listed as the eBiz POC in SAM needs to add you to the
organization in FEMA GO. The message provides the name of the eBiz POC listed in your
organization’s SAM record.

GO TO SLIDE 22 FOR MORE INFORMATION.

2. Organization not found. This message means your organization does not have an active SAM
registration. You need to either create a new SAM registration or activate an existing SAM
registration. Then the eBiz POC listed in the SAM registration must create a FEMA GO
account to be recognized as the primary AOR.

GO TO SLIDE 23 FOR MORE INFORMATION.

If you believe you are the eBiz POC for your organization and should be recognized as your
organization’s primary AOR, —double check the email address listed in your organization’s SAM
registration.

Federal Emergency Management Agency

Grant/Subgrant ID

Hello, John!

Welcome to FEMA's new grant system!

FEMA Grants Outcomes (GO) supports the Preparedness: Fire & Life Safety and Mitigation: Hazards
categories of grant programs. As the application is developed, more functionality and grant pregrams will
be available for your use.

= Accessing your organization

If you are not associated with your organization yet, find
your point of contact to give you access.

The electronic business point of contact from your sam.gov
registration is identified as the point of contact for your
organization. They must register in FEMA GO to help you
gain acc their same email address as their
sam.gov registration. You can go to Sam.gov for more help.

Enter your Unique Entity Identifier (UEI) and Electronic
Funds Transfer (EFT) indicator (if applicable) to find the
names of your electronic business point of contacts.

Search by UEI or UEI-EFT

123456789123-1234

Organization is already
registered

Your organization already exists in
FEMA GO. Please contact one of
the following electronic business
POCs for this organization to be
added:

o DAVID

Organization not found
This UEI-EFT combination does not exist.

A
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FEMA GO - Search by UEI
“Organization is already registered”

If you searched by UEI number on the FEMA GO landing page, and received a message stating, “Organization
is already registered,” then answer the questions below and follow the information provided.

Do you know the person(s) listed as the eBiz POC for your organization in the message? o Organization is already
Yes Good. Contact those eBiz POC(s) and determine whether they have established a FEMA GO :,f,ﬂ:i‘r:;ﬁfz'aﬂon already exists in
account. Move to next question below. FEMA GO. Please contact one of
the following electronic business
No Ask your SAM administrator to find out who is listed as the eBiz POC(s) - or - find the eBiz POC’s POCs for this organization to be
full name using the SAM public search tool as detailed on Slide 11. added:
« DAVID

Has the eBiz POC created their own account in FEMA GO?

Yes Good. -Contact the eBiz POC(s) and ask them to add you as a member of the organization. Go
to Slide 25 - Add a Team Member for instructions.

No Instruct the eBiz POC(s) that they need to create an account (Slide 13) in FEMA GO. After an
eBiz POC creates an account, they will need to add you to the organization as described on
Slide 25 - Add a Team Member .

Remember, the eBiz POC(s) must create their account in FEMA GO using the SAME email
address that is listed for them in the organization’s SAM registration.
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FEMA GO - Search by UEI
“Organization not found”

If you searched by UEI number on the GO landing page, and received a message stating, “Organization not
found”, then answer the questions and follow the information provided.

Is the status of your organization’s SAM registration ‘active’ in Sam.gov? A Organization not found
This UEI-EFT combination does not exist.

Yes Re-check the UEI number entered. If the SAM registration was recently created or updated, and
you received notice of successful activation from SAM, FEMA GO may not recognize the
organization yet. Wait 48 hours from receipt of the notice of activation from SAM and then try
again.

No The organization’s SAM registration must be in an ‘active’ state to be recognized by FEMA GO.
Guide for Updating an Entity Registration [#

Is your organization’s SAM record ‘inactive’?

Yes SAM registration for the organization must be created or updated to bring to an ’active’ state.

No If the SAM registration was recently created or updated, and you received notice of successful
activation from SAM, and it has been than 48 hours since receipt of the notice of activation,
contact the FEMA GO Help Desk at femago@fema.dhs.gov.
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FEMA GO - Profile Page

To view your profile in FEMA GO, and see what roles you are FEMA GO Your Profile Page
assigned in the portal, you must access 'Your Profile’. FEMA GOl GrantSubgrant ID Q & lohnSmith -
Your profile
Your Profile

Access your FEMA GO profile and verify your assigned roles:

. . . . Personal Information Your organizations, roles & programs O Roles & permissions
1. Click your name in the upper right corner in FEMA GO. _ o I-. ! T Roles D
2. Select ‘Your Profile’ from the drop-down menu. s Degseriast Authorized Organization Al programs

First name Representative

3. On the ‘Your Profile’ page, you can update your name and
contact phone numbers. You cannot edit your email S
address. Smith

4. You will also see a box labeled ‘Your organizations, roles &
p rogra ms. , P:‘:r: type Phone num| Extension

5. If you are assigned to an organization(s), the
organization(s) will be listed along with the assigned role(s). e

6. Inthe example to the right - this person is assigned as an
Authorized Organization Representative (AOR) for the Acme
Department organization.

7. You can have multiple roles assigned to you for one
organization, or have roles listed for multiple organizations.
See a full description of user roles

John

.
¥

Update Profile  [ertares)

Important

Ensure your profile contains two UNIQUE phone numbers. Submission of an
application or reports in FEMA GO will require two unique phone numbers.
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FEMA GO - Add a Team Member

Only a person designated as an Authorized Organization Representative (AOR) for an organization can manage
team members. An organization can have multiple people assigned with the AOR role.

How to add a team member:

Grants = Organizations _«

My suberganizations

Organization information

1. Click on the ‘Organizations’ link in the header.
Select the ‘My organizations’ option from
the drop-down menu. M} suborganizations ;Z:ZL:.?‘“LA T etoza0o ooseonnoo
3. On the Organization page, you will see the name of the |, ... PO s

organization listed and summary information.

4. On the Organization page, if you are an AOR for

Summary
information

N

SAM.gov information

Deing business as name Registration status
Adtive

Registration last updated Registration expiration Has active exclusion? Debt subject to offset?

multiple organizations, you will also see a drop-down
menu containing all assigned organizations. Ensure
the correct organization is listed. FEMA GO Organization Page

5. Click the linked titled ‘Manage My Team’
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FEMA GO - Add a Team Member

How to add a team member (continued): P ——

6. Click the ‘Add New team member’ button. o “
7. Enter the email address for the member

Organization profile

3 Search D Clear

Search by Name

Manage my team

being added to the team. R Name Roles and grant programs Phone Email Actions
EI'_ﬁlkm A“";g::ﬁi?‘:g,ﬁ”izatr'g"mms 222277 ricksmith@email grfiail ﬁmqg
8. You will be asked to assign a 'role’ for the new team  yy susorganizations S U Fitersy
John inancial Member, rograms 444444 Jjiones@émail.email 2
. . Jones 44444 Manage Role
member. See a full description of user roles. M suborganiatons v
H H H / Grant program
9. You will have the option to assign the team member to Add a new team member to your organization .
SpeC|f|C FEMA gra nt progra mS Select”’]g SpeC|f|C I'Entc-lzr an.email alddresl.s_foracolleagmto add to your organization. Then identify the role and grant programs
(optional) to assign within the FEMA GO system. If you do not choose a grant program or group of grant sSort
. . y rograms, the user will be assigned the role you choose for all grant programs you belong to in the system.
programs will restrict the team member’s access to e reetere e sanby
nter emai Last Name ~
grants under those program(s) in FEMA GO. If no o Ascanding (2)

Descending (Z-A)

program assignment is made, the team member will
have the ability to see all grants, under all programs,
for the organization.

10. Select the appropriate role, any program assignment,
and click the ‘Add this team member’ button.
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FEMA GO - Add a Team Member

How to add a team member (continued):

11. If the added team member does not have a FEMA FEMAGO I} Gans ~ Oranzatons -
GO account, they will receive an invitation via email My organization )
to register with FEMA GO. They must register using e Manage my team s o o
the same email address where the invitation email e R
was sent. Alist of any added members who do not e o L L e
have an account in FEMA GO, and have not Al suborganzatons v
registered yet, can be accessed using the ‘Manage o v
Pending Registrations’ link. sort

12. If you have added a team member who maintains o .
an active FEMA GO account, it is recommended RO

Descending (Z-A)

they log out of FEMA GO, log back into FEMA GO,
and should then see access to the organization.
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FEMA GO - User Roles

If an individual is assigned to an organization in FEMA GO, the user will have at least one role assigned. An individual can have multiple roles assigned for a single
organization. If an individual belongs to multiple organizations, they can be assigned different roles within those organizations.

Role breakdown (also see user role matrix):

1. Primary Authorized Organization Representative (AOR) - The FEMA GO system automatically assigns this role to the person listed as the “Electronic Business
Point of Contact” (eBiz POC) in an organization’s SAM registration. AOR can manage team members including adding, updating and removing.. Can perform all
system functions in FEMA GO. Only the primary AOR can remove team members in FEMA GO.

2. Authorized Organization Representative (AOR) - Can add or update team members and perform all system functions. Can electronically sigh documents on behalf
of an organization. Role is typically assigned to an individual who is authorized to legally bind the organization by signing documents. An organization can have
multiple AORs.

3. Organization Member - Can perform all system functions except accepting an award or submitting an application/payment request/grant closeout
package/amendment request/closeout package. For example, an organization member can create a request for payment in FEMA GO, but cannot submit it to
FEMA. The Organization Member would need to have an AOR sign and submit the prepared payment request to FEMA.

4. Programmatic Member - Can perform all system functions except accepting an award or submitting an application/payment request/grant closeout
package/closeout package. The Programmatic Member can sign and submit an amendment request or programmatic report to FEMA.

5. Financial Member - Can perform all system functions except accepting an award or submitting an application/payment request/grant closeout package/closeout
package. The Financial Member can sign and submit a request for payment, financial reporting, as well as amendment requests to FEMA.

6. Grant Writer - Can create, view, and edit an application on behalf of an organization. Grant Writer must coordinate with an AOR to sign and submit a completed
grant application in FEMA GO. Grant Writer role is typically reserved for professional grant writers that may not be directly affiliated with the organization.
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FEMA GO - User Role Matrix

System Function Capability Primary AOR AOR Financial Programmatic Organization Grant
Member Member Member Writer
v v v v

Application Start, View, Edit v v

Sign and Submit v v

Sign and Accept v v
Payment Request, Create, View, Edit, Withdraw v v v v v
Financial Reports
Amendment Create, View, Edit, Withdraw v v v v v
Request
Closeout Report Create, View, Edit v v v v v

o
Add, Edit Team Member v v
Remove Team Member v

See an example of how one organization structured their role assignments.
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FEMA GO - User Roles - Organization Example

The following examples are for illustrative purposes only. Manchester Township has set up their FEMA GO team structure as such:

John Smith, Township Finance Director - FEMA GO user role: PRIMARY Authorized Organization Representative (AOR)

* John Smith is Manchester Township’s Finance Director and listed as the ‘Electronic Business Point of Contact’ (eBiz POC) in the Township’s SAM registration.

. Mr. Smith creates a new account in FEMA GO using the same email address as listed for him in the Manchester Fire Department SAM registration.

*  After logging into FEMA GO, the system automatically recognizes Mr. Smith as the Primary AOR.
. Mr. Smith wants to add the Township’s Fire Chief, Jane Jones, as a member of the organization in FEMA GO.

. Mr. Smith follows the Add Team Member process to add Chief Jones. Mr. Smith assigns Chief Jones the role of ‘AOR’ since she has the authority to sign
documents (such as an application) and legally bind the Township. An organization can have multiple AORs.

Jane Jones, Fire Chief - FEMA GO user role: Authorized Organization Representative (AOR)
. Chief Jones receives an email from the FEMA GO system stating she was added. Chief Jones does not have a FEMA GO account, so she creates a new account.

* As adesignated AOR for the Township, Chief Jones can perform all functions in FEMA GO upon logging into the portal.
. Chief Jones is going to use a grant writer to help write a grant.
*  Since Chief Jones is an AOR, she can add additional team members to the organization in FEMA GO.
*  Chief Jones follows the process to add the grant writer, Arthur Lewis, in FEMA GO and assigns him the role of ‘Grant Writer.’
Arthur Lewis, Professional Grant Writer - FEMA GO user role: Grant Writer
Mr. Lewis receives an email stating he was added in FEMA GO. Mr. Lewis does not have a FEMA GO account, so he creates a new account.
As a designated ‘Grant Writer’ for the Township in FEMA GO, Mr. Lewis can now start an application on behalf of the Township.

When the application is complete and ready for submission, Mr. Lewis will submit the application for signature to an AOR in FEMA GO. Mr. Lewis must coordinate
with either Mr. Smith (Primary AOR) or Chief Jones (AOR) to sign and submit the application in FEMA GO. Only an AOR can sign and submit an application to FEMA.
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FEMA GO - AOR Role Considerations

 The primary Authorized Organization Representative (AOR) (see definition) is encouraged to perform routine audits of
team member assignments in FEMA GO.

* Any individual who is assigned the role of AOR can legally bind the organization with their electronic signature and
maintains full access to all organization information contained in FEMA GO.

* If an individual who maintains the role of AOR in FEMA GO leaves an organization, they will still maintain full access to
the organization in FEMA GO until removed in the portal by the primary AOR.

If an organization assigns the AOR role to an unaffiliated third party for the purpose of a grant submission or grant
management, that third party will maintain all rights granted by the AOR role for the organization until removed by the
primary AOR.
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FEMA GO - Manage My Team

|f you are aSSlgned the role Of AOR for an Organlzatlon, FEMA I Grants =  Organizations - Grant/Subgrant ID m

you can view a full list of team members for that My organization

Organlzatlon On the ‘Manage my Team’ page_ Organization profile Manage my team om% Add new team member :‘S::'c:hms O Clear
"r!:"age ”‘z t:ﬂl'“ o Name Roles and grant programs. Phone Email Actions

You can manage individual team members_, or adjust y suborganizations be m e 1 -~

the roles assigned to a team member by clicking the Jones ’ s eseemena Mansgs  Rok

‘Manage’ link listed next to their information. e Y

Grant program
Only the primary AOR (eBiz POC) can remove team Sort
members from an organization in FEMA GO. e -

® Ascending (A-Z)

Descending (Z-A)
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FEMA GO - User Guides and Videos

For more useful information about the FEMA GO portal, including general portal guides and instructional videos, visit:
www.fema.gov/grants/guidance-tools/fema-go [

Need Additional Help?

AFG Help Desk - Program and Grants Management Questions
Phone: (866) 274-0960

Email: firegrants@fema.dhs.gov

Hours: Mon-Fri, 8a.m. - 4:30 p.m. ET

FEMA GO Help Desk - Technical System Support
Phone: (877) 585-3242

Email: femago@fema.dhs.gov

Hours: Mon-Fri, 9 a.m. - 6:00 p.m. ET
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