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This Account Creation Guide provides
information on creating an account in the
FEMA Grants Outcomes (FEMA GO) portal.

Need Help?

AFG Help Desk - Program Questions
Phone: (866) 274-0960

Email: firegrants@fema.dhs.gov
Hours: Mon-Fri, 8a.m. - 4:30 p.m. ET

FEMA GO Help Desk - Technical Support
Phone: (877) 585-3242

Email: femago@fema.dhs.gov

Hours: Mon-Fri, 8 a.m. - 5:00 p.m. ET



mailto:firegrants@fema.dhs.gov
mailto:femago@fema.dhs.gov
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FEMA GO - Background

FEMA’s Grants Technology Division (GTD) is working to
develop one unified grants management platform called F E MA H ”
FEMA Grants Outcomes (FEMA GO). The development of

the FEMA GO portal is a multi-year effort to modernize

and transform the way FEMA conducts grants
management.

Grant applications starting from FY 2018 and
beyond are managed in FEMA GO. [

FEMA GO will allow users to apply for, track, and manage
grants under the purview of the AFG Program. FEMA GO
will eventually support all the active grants programs in
FEMA which support missions in prevention, protection,
mitigation, response and recovery.

Grants awarded from FY 2017 and older are
managed in the FEMA eGrant portal. [#

The FEMA GO portal is the system of record for all AFG
grant programs starting with the FY 2018 grants, and all
future grant offerings. a


https://go.fema.gov/
https://portal.fema.gov/famsVuWeb/home
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System for Award Management (SAM)

To register your organization in FEMA GO and
apply for a grant, you must have:

1. Unique Entity Identifier (UEI-SAM)
2. Active System for Award Management (SAM.gov)
registration

If your organization does not have a UEI-SAM number
or active SAM registration, the following resources
provide information on creating or obtaining;:

« UEI (SAM) Helpful Information [# (iink to fsd.gov)
* Renew or Update an Entity [ (ink to fsd.gov)

Important Notes on SAM

Registering at SAM.gov is free

May take up to 4 weeks or more to create
and activate a new registration in SAM

SAM accounts must be renewed annually

Address any updates to your SAM record
as soon as possible - do not wait!



https://www.fsd.gov/gsafsd_sp?id=kb_article_view&sysparm_article=KB0046482&sys_kb_id=6b8149b2db2e7c10060d5425f39619a8&spa=1
https://www.fsd.gov/gsafsd_sp?id=kb_article&sys_id=0575c1c81b8138905465eaccac4bcb16
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Home Search DataBank  DataServices Help

SAM Registration - Verify Status (R sk

F Official U.S. Government Website
100% Free

Register Your Entit SAM
ey Home
The status of your organization’s SAM registration must be o e
‘active’ to register with FEMA GO and apply for a grant. .

How to check the status of your organization’s SAM
registration using the public search function at SAM.gov:

1. Go to http://sam.gov

2. You must sign in to SAM.gov in order to view an entity’s
registration. Click the ‘Sign In’ link.

3. SAM.gov uses credentials created at login.gov to allow you to

. . . sam.gov is using Login.gov to allow
sign in. When prompted, enter your login.gov account you to sign in to your account safely Login.gov

credentials (email and password). and securely. Sign in Page

. If you do not have account credentials established in
login.gov, you must create an account.

Email address

] Show password

Login.gov is a secure service used by the public to sign in to
participating government agencies. Reviewing or
administering a SAM registration requires sign in through
login.gov.

Password

Create an account

Login.gov Help Center [ (link to login.gov) °



http://sam.gov/
https://login.gov/what-is-login/
https://login.gov
https://login.gov
https://Login.gov
https://login.gov
https://Login.gov
https://login.gov
https://login.gov
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\ g‘_‘.‘SAM GOV’ @ s @ Notif &8 & sign0
Home DataBank  DataServices  Help
[ [ ] Workspace Profile
SAM Registration - Verify Status |
Lo o O e SAM
R ! & (o] in Workspace
How to check the status of your organization’s SAM record - BUDRCTRTVR O Page

Pending Requests

using the public search at SAM.gov:

Next Update Due: Jan 25,2022 | Due in Next 30 days: 0 Entity Registrations
No pending requests

. . I B Requests Notifications Workspace [3 SignOut
4. Once you successfully log into SAM.gov, you will see the Ll saM.cov S

‘Workspace’ dashboard.

Home  Search  DataBank  DataServices  Help

Search

5. Click the Search option. A
6. Click the link tltl_ed .AII Domains’. (Alternatively, if you 2 1@ seictcrieri Search
know the organization’s UEI-SAM or DUNS number, _ rm— e
enter the UEI-SAM or DUNS number into the Search orors
box and skip to step 10 on next slide) | |
7. When the ‘All Domains’ box expands, select the option I sAM.cov: S
titled ‘Entity Information.’
Search n Act nso
i < e Select Criteria SAM
e Choose your filters and run your report to begin. Sea rCh
on Page

s
n
ederal
lage ions.
Filter By = 0
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SAM Registration - Verify Status N [ e
How to check the status of your organization’s SAM record A —_—
using the public search at SAM.gov: - iezrch
age
8. Click the option titled ‘Entity’ to show search criteria entry boxes l_;
(Entity Name, DUNS number, Unique Entity ID (SAM), or CAGE /
NCAGE). B | E—
9. Enter a value in any of the search criteria boxes to locate your = M
organization. C :
10. If your organization’s registration is active, the organization will be I =
listed in the search results. The registration status will read ‘Active’
and the expiration date of the record will be listed. | SAM.cOV* B Requests @ Notfcatons 88 Workspace [ SignOut
11. If the search does not return a result, you may be asked to see any wome Sor sk bosevicss iy
‘Inactive’ records. Select the ‘Yes’ button and see if your
organization is listed as inactive. search @] search Resuts sctions @
12. If your organization appears after clicking the ‘Yes’ button, your SAM
registration should indicate ‘Inactive’ status. You will need to renew Entiy nformation p——— — -
the entity registration. S A;’::gpgp:n;:"g; . :’;’;"rch
13. If your organization does not appear as active or inactive, your A ooooo0g0 10000 '\ T Result
organization is not registered in SAM. st Reponse ety A Riwards Page
Some organizations restrict their SAM registration information from being e e O \
shared in a public search. In that case, contact the individual in the — = Active Indicator ~ Expiration Date
organization who manages the SAM registration to verify status. 0


https://sam.gov/content/entity-landing
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Unique Entity Identifier (UEI-SAM)

The FEMA GO portal has been updated to utilize the UEI-SAM as M saM.cov B i ) el e
the Primary Entity Identifier. Home Seach DetaBank DataServices Help

Search [ a | Search Results actons @)
By April 4, 2022, the Federal Government will cease using the
Dun & Bradstreet (DUNS) number to uniquely identify entities Eny e D | i
registered in the System for Award Management (SAM). Entities R ol i
will no longer need to go a third-party website to obtain a unique -
identifier. PSS

Exclusions < 1 ofr > 2

Entities already registered in SAM.gov have been assigned a

Unique Entity Identifier (UEI-SAM). The UEI-SAM is viewable in
the entity’s registration record. Entities that newly register at

SAM.gov will be issued a UEI as part of the registration.

More information on the Integrated Award Environment (IAE)

The transition to utilizing UEI-SAM will allow the General Services
Administration (GSA) to streamline the entity identification and
validation process, making it easier and less burdensome for
entities to do business with the Federal Government.


https://interact.gsa.gov/blog/help-resources-uei-transition-now-available-fsdgov
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SAM.gov Helpful Resources

The following resources can be utilized to understand

and manage your organization’s SAM registration. Federal Service Desk
SAM Help Page [# The Federal Service Desk provides
SAM help page containing links to resources, or the information and assistance for the

ability to utilize a live chat feature for issue resolution. System for Award Management (SAM).

SAM Quick Start Guides [ Hours of Ope_zration
Quick Start Guides for SAM.gov Monday - Friday, 8 a.m. to 8 p.m. ET

U.S. Calls: (866) 606-8220

www.fsd.gov 2



https://sam.gov/content/help
https://www.fsd.gov/gsafsd_sp?id=gsafsd_kb_articles&sys_id=b0a9d0f71b683898d3ab404fe54bcb15
http://www.fsd.gov/
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Login FEMA employees
a n Insetyour P crdinto your smart crd
X 7/ n P

The FEMA Grants Outcomes (FEMA GO) system automatically imports certain
information from an organization’s active SAM registration such as:

perty

y when you use this

By using this system, you
to

« Organization’s legal name  + EIN in?srr;aé?i;’;gig?zzgftg ;

* Mailing address * UEI-SAM automatically into FEMA GO
from an active SAM record.

uuuuu or
lation of section 1030 of ttle 18 of the U.S. Code and other criminal laws. Anyone who
hority, or obtains, alters, d destroys, or discloses
This
tigati

isuse, and to ensure proper performance of applicable security features and procedures.

This information is automatically added to a grant application. As part of your
application, you must verify that the organizational information imported from
SAM is correct. If awarded a grant, financial transactions conducted between your
organization and FEMA will utilize the banking institution information contained in -
the organization’s SAM registration. L SAM.cov (10 omas g

The Official U.S. Government System for:

Updates made to an organization’s SAM registration can take up to 48 hours to
reflect in FEMA GO after activation in SAM.gov. Updates may include changes to
an organization’s core information or changing the individual listed as the

‘Electronic Business Point of Contact’ (eBiz POC).

D Gat Started
G Renew Entity

Q

3

Already know what you want to find?

If you create a new SAM registration, or re-activate a SAM registration, it generally szl |
takes 24-48 hours before the FEMA GO portal imports the updates and allows you P
to register your organization or begin an application. The 24-48 hour window
starts once you receive confirmation of registration activation by SAM.gov. Q

Have Questions about SAM.gov?
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FEMA GO - Authorized Organization Representative (AOR) =~ =] i @

Select Domain B Sortby
Entity Information

The Authorized Organization Representative (AOR) is a user role in the
FEMA GO portal. The primary AOR for any organization is the individual Sk s ) one -
who is listed as the “Electronic Business Point of Contact” (eBiz POC)

0yug u‘@

uuuuuuuu

SAM | Unique Entity ID
LES000000000

< 1 ofr > 2 v

inside the organization’s SAM registration.
How to find the “Electronic Business Point of Contact” (eBiz POC) in SAM
U1 SAM.cov: RS 5 Gl WA | i

1. Search for your organization’s record in SAM. (as detailed in Slide 5)
2. Onthe search results page, click on the organization name.
3. On the entity information page, click the link titled “Points of acme peparTMENT | T T

Contact” in the left side navigation list. . ooooonoso [
4. The page will flow down to the points of contact /

section. Find the person listed as “Electronic Business.” | —— |/
Every organization has a primary AOR in FEMA GO. The primary AOR can o
perform all functions in FEMA GO on behalf of an organization, as well e B _—
as add additional users to an organization in FEMA GO. || edsesme | eSimesan

The “Electronic Business Point of Contact” (eBiz POC) for every
organization MUST register in FEMA GO and maintain their own account. 0



FEMA GO - Authorized Organization Representative (AOR)

The individual listed as the “Electronic Business” point of contact
(eBiz POC) in SAM is automatically recognized as the organization’s
primary AOR in the FEMA GO portal.

IMPORTANT - CREATING AN ACCOUNT (eBiz POC)

When an eBiz POC creates an account in FEMA GO, they must use the SAME
email address that is listed in “Electronic Business” point of contact entry in
the organization’s SAM registration.

For example, if John Smith is listed as the eBiz POC in SAM.gov with an email
address of john@orgXYZ.com - then John Smith must create an account in
FEMA GO using the same email address, john@orgXYZ.com.

FEMA GO automatically validates the identity of the primary AOR of an
organization by matching the email addresses listed in the two systems.

eBiz POC’s email listed in SAM = FEMA GO account email

M sAM.cov:
Home Search Data Bank

Data Services Help

I Entity Registration

| Core Data
Business Information
Entity Types

Financial Information

Points of Contact

Assertions

Reps and Certs

ACME DEPARTMENT

DUNS | Unique Entity ID

000000000

Expiration Date

Table of Contents

Download

Registration Status

a2 2027 || & Active

Follow

SAM‘] Unique Erf
LES00000000
CAGE,
10000
Physical Address

12 Way St
Somewhere, AA

Exclusions

Responsibility / Qualification

Version

= BUSINESS IN

u POINTS OF CONTACT

Y

Electronic Business

o
* JOHN SMITH, ADMINISTRATOR

12 Way St
Somewhere, AA, 02110 USA

Government Business

o
“* JOHN SMITH, ADMINISTRATOR

Past Performance

2

* JOHN SMITH, ADMINISTRATOR

12 Way St
Somewhere, AA, 02110 USA

12 Way St
Somewhere, AA, 02110 USA



mailto:john@orgXYZ.com
mailto:john@orgXYZ.com
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FEMA GO - Create an Account

Open your web browser and
Welcome to FEMA Grants Outcomes!

O to h tt S [ ] O fe m a OV Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.
L] L] L]
- -

Login FEMA employees
Email r N Insert your PIV card into your smart card
United States Government reader
Is there a preferred browser for using FEMA GO? n A
Password
" John Dos
FEMA GO will support only the most recent major release F )
. orgot password?
of the following browsers. =g -
»  Google Chrome
* Internet Explorer
. . Department of Homeland Security (DHS) Consent
* M OZI | I a FI refox o You are about to access a Department of Homeland Security computer system. This computer system and data therein are property of the
1 U.S. Government and provided for official U.S. Government information and use. There is no expectation of privacy when you use this
° A p p I e S afa r I computer system. The use of a password or any other security measure does not establish an expectation of privacy. By using this system, you
° M | C rosof‘t Ed ge consent to the terms set forth in this notice. You may not process classified national security information on this computer system. Access to

this system is restricted to authorized users only. Unauthorized access, use, or modification of this system or of data contained herein, orin
transit to/from this system, may constitute a violation of section 1030 of title 18 of the U.S. Code and other criminal laws. Anyone who
accesses a Federal computer system without authorization or exceeds access authority, or obtains, alters, damages, destroys, or discloses

U Se rs W h O a‘tte m pt ‘to use ta b I et type d eV| Ces O r O‘th e r information, or prevents authorized use of information on the computer system, may be subject to penalties, fines or imprisonment. This

computer system and any related equipment is subject to monitoring for administrative oversight, law enforcement, criminal investigative

b rowse rS m ay e n CO u nte r ISS u es W |th u s | N g F E MA G O . purposes, inquiries into alleged wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures.

DHS may conduct monitoring activities without further notice.



https://go.fema.gov/
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FEMA GO Login Screen

Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

Create an Account

Email =~ Insert your PIV card into your smart card
United States Government.
reader
‘@‘ Log in with your PIV card
Password S
John Dow

1. Click the “Create an Account” button on
the FEMA GO login screen. E3
2. You will be taken to the FEMA GO
account registration screen. @ e sl casi iy v} ot

You are about to access a Department of Homeland Security compute

Forgot password?

FEMA It

3 O th t - t t' U.S. Government and provided for official U.S. Government informatic Welcome tO FEMA Gl’a ntS Out(omes!
. n e a C C O u n re gl S ra I O n S C re e n y computer system. The use of a password or any other security measur Grants Outcomes (GO) is FEMA's new platform for g, and ging FEMA grants.
consent to the terms set forth in this notice. You may not process class
e nte r O u r e m a i I a d d reSS CO nfi r m O u r this system is restricted to authorized users only. Unauthorized access

y y y transit to/from this system, may (onstl.lu(eawolaho_n o_l section 1030 Regiﬂer a New Account
accesses a Federal computer system without authorization or exceeds
“ inf ion, or prevents ized use of infc ion on the comput Email
address, and check the box labeled “I'm B e e
purposes, inquiries into alleged wrongdoing or misuse, and to ensure
DHS may conduct monitoring activities without further notice.

not a robot”

I'm not a robot

PLEASE NOTE
If you are listed in your organization’s SAM registration as - s
the “Electronic Business” Point of Contact (eBiz POC), you Department of Homeland Security (DHS) Consent

. . . ( ) y . F E M A G O ACCO u nt o Voupmc.lboul 1o access a Department °" Homeland Security computer system. Thiscon?puler system and dal.? therein are property f" the
m u St regl Ste r W Ith F E M A G O u S I n g th e SAM E e m a I I U.S. Government and provided for official U.S. Government information and use. There is no expectation of privacy when you use this

Regl St ratl O n SC ree n computer system. The use of a password or any other security measure does not establish an expectation of privacy. By using this system, you
. . consent to the terms set forth in this notice. You may not process classified national security information on this computer system. Access to
address as listed in SAM. tis st i etricted o authovized usersony. Unauthoraedaccess, se, o mocificaton of s sstem or o data contined hereie, o
transit to/from this system, may constitute a violation of section 1030 of title 18 of the U.S. Code and other criminal laws. Anyone who
accesses a Federal computer system without authorization or exceeds access authority, or obtains, alters, damages, destroys, or discloses

or prevents auth d use of inf ion on the P system, may be subject to penalties, fines or imprisonment. This
computer system and any related i is subject to i g for ini; ive oversight, law enforcement, criminal investigative

purposes, inquiries into alleged wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.
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FEMA GO Account
Registration Screen

Create an Accou nt FEMA GO

Welcome to FEMA Grants Outcomes'

Grants Outcomes (GO) is FEMA's new platform forsu”™__~

4. Upon checking the box labeled “I’'m not a Select allimages with a
robot”, you will be presented with a ol bus
CAPTCHA verification test. ool

5. In the example to the right, you would -
click on all squares containing an image teste
of a bus. After completing the CAPTCHA
verification, click the Verify button.

6. Click the “Submit” button to submit your
registration request.  canc [

7. A message will appear on screen stating @ Deparimentof omeland security

You are about to access a Department of

an email has been sent to you with a link 1% Commmentand posiad e oMl

computer system. The use of a password | vacy. By using this system, you

to CO m p I e‘te th e a CCO u nt reglst ratl O n co'nsent to t.he ternfs set forthin t.his notic C n @ m ZZ(:SCF:)unt;ri:gtir:r.;\rc::si;o

this system is restricted to authorized use

Email

therein are property of the
racy when you use this

transit to/from this system, may constitutc a viviauuir ursecuuravou ur uue 2o U ure v wuue ana werer wrndinal [aws. Anyone who

p rOCGSS . accesses a Federal computer system without authorization or exceeds access authority, or obtains, alters, damages, destroys, or discloses
information, or prevents authorized use of information on the computer system, may be subject to penalties, fines or imprisonment. This
computer system and any related equipment is subject to monitoring for administrative oversight, law enforcement, criminal investigative
purposes, inquiries into alleged wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.
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Create a n ACCO u nt Sample FEMA GO Account

Registration Verification Email

8. You should receive an email from the
FEMA GO portal with a link to complete
. . . FEMA GO -reply@f .dhs.
your registration. A sample of the email @ i st et i

FEMA GO Registration

iIs shown on this slide.

Mike Duignan

Show Details

The ema || W| ” come from Thank you for registering with FEMA Grants Outcomes (GO). Please select the following link to complete your registration:

no-reply@fema.dhs.gov. Do not reply to

i s https://go.fema.gov/createPW?token=d98d9d5e-9aa5-4958-b57c-6bbfeb87a4bf&email=mduignan@mcking.com
this automated message when received.

This URL will expire in 24 hours. To request a new link, you must re-register in FEMA GO.
Thank you,

Ensure you check your SPAM folders if The FEMA GO Team
you do not receive the email shortly so.fema.goy
following the submission of your
registration request. PLEASE NOTE
The link in the verification email will expire 24 hours following
9. When the email is received. click the link receipt of the message. If 24 hours passes without clicking the

link and successfully creating your account, you will need to

in the body of the message. begin the registration process again.



mailto:no-reply@fema.dhs.gov
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Create a n ACCOU nt Welcome to FEMA Grants Outcomes!

Grants Outcomes (GO) is FEMA's new platform for submitting, approving, and managing FEMA grants.

10. Complete your FEMA GO registration by
entering your first name, last name, and
create a password.

Account Creation

First Name

Last Name

11. Hit the ‘Submit’ button when complete.

Your password must be between 15 and 64 characters.

12. You have created your FEMA GO A
aCCOU nt! « 1 lowercase letter

- 1 uppercase letter
+ 1 number
« 1 special character

Password

Remember Your Password!
Depending on your user role in FEMA GO, your

Confirm Password

password may be required to sign documents.
Never share your password with others. FEMA
personnel will never request your password.

® Cancel




Table of Contents

FEMA GO - Log In

FEMA Il

O pe N yO ur we b b Ffowser an d gO to Welcome to FEMA Grants Outcomes!
https://go.fema.gov

Login FEMA employees

~ Insert your PIV card into your smart card

Email s
United States Government

reader

Enter the email address and password you r! &
entered to create your account and click the
‘Log In’ button.

Create an account

Forgot your password? @ Department of Homeland Security (DHS) Consent
" You are about to access a Department of Homeland Security computer system. This computer system and data therein are property of the
U.S. Government and provided for official U.S. Government information and use. There is no expectation of privacy when you use this

. ‘ y 1
C I I C k th e FO rgOt Pa SSWO rd I I n k a n d fo | | OW th e computer system. The use of a password or any other security measure does not establish an expectation of privacy. By using this system, you

consent to the terms set forth in this notice. You may not process classified national security information on this computer system. Access to
p ro m ptS to reset yo u r p a SSWO rd this system is restricted to authorized users only. Unauthorized access, use, or modification of this system or of data contained herein, orin

- transit to/from this system, may constitute a violation of section 1030 of title 18 of the U.S. Code and other criminal laws. Anyone who
accesses a Federal computer system without authorization or exceeds access authority, or obtains, alters, damages, destroys, or discloses
information, or prevents authorized use of information on the computer system, may be subject to penalties, fines or imprisonment. This
computer system and any related equipment is subject to monitoring for administrative oversight, law enforcement, criminal investigative
purposes, inquiries into alleged wrongdoing or misuse, and to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

You can only reset your password once in a
24-hour period. This function only works for
system users with existing FEMA GO accounts. G



https://go.fema.gov/
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FEMA GO - Landingo age

When you log into FEMA GO, you wil['lCome toyour landing page. Your landing page may look one of two
ways.

Option 1: You see the “Apply for a new grant” box.
Go to Slide 20 for more information.

Option 2: You do not see the “Apply for a new grant” box.
Go to Slide 21 for more information.

Il Grants +  Organizations ~

Hello, John!

Welcome to FEMA's new grant system!

the Propared: Fire & Life Safety, Mitigation Hazards and Rec
As the application is developed, more functionality and gr. v

My grants Apply for a new grant

You have no grant actions e o
boginaihind Rone Applications currently available to you

FY 2020 Flood Mitigation Stad ap
Assistance application

on period

0/2020 - 12/31/2099

Fiscal Year (FY) 2019 Fire
Prevention and Safety (FP&S)
application

period

2020 - 123172099

Fiscal Year (FY) 2020 Assistance Start applic
to Firefighters Grants application

ion period

)21 - 1213172099

Fiscal Year (FY) 2020 DCM Texas Stant 3
3199 . TEST application

period

- 123172099

FEMA

Grant/Subgrant ID

Hello, John!

Welcome to FEMA's new grant system!

FEMA Grants Outcomes (GO) supports the Preparedness: Fire & Life Safety and Mitigation: Hazards
categories of grant programs. As the application is developed, more functionality and grant programs will
be available for your use.

+ Accessing your organization

If you are not associated with your organization yet, find
your point of contact to give you access.

The electronic business point of contact from your sam.gov
registration is identified as the point of contact for your
organization. They must register in FEMA GO to help you
gain access using their same email address as their
sam.gov registration. You can go to Sam.gov for more help.

Enter your Unique Entity Identifier (UEI) and Electronic
Funds Transfer (EFT) indicator (if applicable) to find the
names of your electronic business point of contacts.

Search by UEI or UEI-EFT

123456789123-1234

Q & JohnSmith ~
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FEMA GO - Landing Page

If you see the “Apply for a new grant” box on your FEMA et St Rl s (32 som smn -
GO landing page, one of two things are possible: Hello;Jonnt

Welcome to FEMA's new grant system!

FEMA Grants Outcomes (GO) supports the Preparedness. Fire & Life Safety, Mitigation Hazards and Recovery. Assistance to
Individuals categories of grant programs. As the application is developed, more functionality and grant programs will be avadable
for yout use

1. You are the primary Authorized Organization
Representatlve (AOR) of an organization (eBiz POC rm— T —
In SAM.gOV). You have no grant actions Applications currently available to you

2. You have been added as a team member of an v o
organization in FEMA GO by an AOR in that
organization. s

If you see the “Apply for a new grant” box, you can start el i

an application. Based on your role in FEMA GO, you may ctocae o

also be able to view an existing application, or view

010172020 - 12/31/2099

grants associated with your assigned organization(s).

To verify your system role(s) in an organization, you can
review your FEMA GO profile - see Slide 24.
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EvACO | EEVERE

Landing Page
Hello, John!
- Welcome to FEMA's new grant system!

— a n I n g a ge FEMA Grants Outcomes (GO) supports the Preparedness: Fire & Life Safety and Mitigation: Hazards
categories of grant programs. As the application is developed, more functionality and grant programs will
be available for your use.

If you only see the “Search for your organization POCs” box on your FEMA GO landing * Accessing your organization
page, you are not assigned to an organization in FEMA GO. You can search for your W bl e i
The electronic business point of contact from your sam.gov
organization’s POC by entering your UElI number and clicking the ‘Search’ button. e e
gain access using their same email address as their
. sam.gov registration. You can go to Sam.gov for more help.
Based on the UEI (SAM) number entered, you may see one of the following responses: Siemur e Bl o U s
Funds Transfer (EFT) indicator (if applicable) to find the
names of your electronic business point of contacts.
1. Organization is already registered. This message means your organization has an Search by UEI or UELEFT
. . . . PR . - . 123456789123-1234
active SAM registration and the individual listed as the eBiz POC in SAM needs to
add you to the organization in FEMA GO. The message provides the name of the =5
eBiz POC listed in your organization’s SAM record. o Organization is already

GO TO SLIDE 22 FOR MORE INFORMATION: registered

Your organization already exists in
2. Organization not found. This message means your organization does not have an FEMA GO. Please contact one of
active SAM registration. You need to either create a new SAM registration or the following electronic business
activate an existing SAM registration. Then the eBiz POC listed in the SAM :21?:1 lop:His organization o be
registration must create a FEMA GO account to be recognized as the primary AOR. « DAVID
GO TO SLIDE 23 FOR MORE INFORMATION:
If you believe you are the eBiz POC for your organization and should be recognized as \
your organization’s primary AOR - double check the email address listed in your A Organization not found

organization’s SAM registration. This may require you to log into SAM.gov to verify the This:UEI-EFT combination does not exist.

email address listed for you as the eBiz POC. Remember, a primary AOR’s email listed

in SAM.gov must be the SAME email used to register in FEMA GO. Q
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FEMA GO - Search by UEI

“Organization is already registered”

If you searched by UEI number on the GO landing page, and received a message stating, “Organization is
already registered”, then answer the questions below and follow the information provided.

Do you know the person(s) listed as the eBiz POC for your organization in the message?

Yes Good. Contact those eBiz POC(s) and determine if they have established a FEMA GO

account. Move to next question below.
No Ask your SAM administrator to find out who is listed as the eBiz POC(s) - or - find the eBiz
POC’s full name using the SAM public search tool as shown on Slide 11.

Has the eBiz POC created their own account in FEMA GO?

Yes Good. Contact the eBiz POC(s) and ask them to add you as a member of the

organization. Go to Slide 25 - Add a Team Member for instructions.

Instruct the eBiz POC(s) that they need to create an account (Slide 13) in FEMA GO. After
an eBiz POC creates an account, they will need to add you to the organization as
described on Slide 25 - Add a Team Member .

Remember, the eBiz POC(s) must create their account in FEMA GO using the SAME email address that is listed
for them in the organization’s SAM registration.

Organization is already
registered

Your organization already exists in
FEMA GO. Please contact one of
the following electronic business
POCs for this organization to be
added:

e DAVID
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FEMA GO - Search by UEI

“Organization not found”

If you searched by UEI number on the GO landing page, and received a message stating, “Organization not
found”, then answer the questions and follow the information provided.

Is the status of your organization’s SAM registration ‘active’ in Sam.gov? A\ Oreanization not found

This UEI-EFT combination does not exist.

Yes Re-check the UElI number entered. If the SAM registration was recently created or
updated, and you received notice of successful activation from SAM, FEMA GO may not
recognize the organization yet. Wait 48 hours from receipt of the notice of activation
from SAM and then try again.

No The organization’s SAM registration must be in an ‘active’ state to be recognized by
FEMA GO. Guide for Updating an Entity Registration B

Is your organization’s SAM record ‘inactive’?

Yes SAM registration for the organization must be created or updated to bring to an 'active’
state.
No If the SAM registration was recently created or updated, and you received notice of

successful activation from SAM, and it has been than 48 hours since receipt of the
notice of activation, contact the FEMA GO Help Desk at femago@fema.dhs.gov. a



https://www.fsd.gov/gsafsd_sp?id=gsafsd_kb_articles&sys_id=0575c1c81b8138905465eaccac4bcb16
mailto:femago@fema.dhs.gov

FEMA GO - Profile Page

Your Profile Page

FEMA Il Grant/Subgrant ID & lohn Smith -

(o}
Your profile

To view your profile in FEMA GO, and see what roles you are Your Profile
assigned in the portal, you must access "Your Profile’.

Personal Information izations, roles & programs © Roles & permissions
Organization Roles Programs
Email: johnsmith@email.email

Access your FEMA GO profile and verify your assigned roles:

Acme Department Authorized Organization All programs
Representative

First name

n

1. Click your name in the upper right corner in FEMA GO. o
2. Select ‘Your Profile’ from the drop-down menu. Last name

3. On the “Your Profile’ page, you can update your name and Smith
contact phone numbers. You cannot edit your email Fioneiiype I
address. Work *  555.555-5555

4. You will also see a box labeled ‘Your organizations, roles & Mobile
programs.’

Update Profile  [e£hl%]

5. If you are assigned to an organization(s), the
organization(s) will be listed along with the assigned role(s).

6. Inthe example to the right - this person is assigned as an
Authorized Organization Representative (AOR) for the Acme
Department organization. Important

7. You can have multiple roles assigned to you for one Ensure your profile contains two UNIQUE phone numbers.
organization, or have roles listed for multiple organizations. Submission of an application or reports in FEMA GO
See a full description of user roles will require two unique phone numbers.
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FEMA GO - Add a Team Member

Only a person designated as an Authorized Organization Representative (AOR) for an organization can manage
team members. An organization can have multiple people assigned with the AOR role.

How to add a team member:

FEMA ] Grants ~ i(_)_rgﬂz_@_tg)s__ -
1. Click on the ‘Organizations’ link in the header./m/'
organization x
2. Se|eCt the ‘My Organlzatlons’ Opt|on from Drganization profile Organization information

Summary
information

the drop-down menu. -

3. On the Organization page, you will see the name of the  wyswogamzatons ~~ Bworsieer ™™ s coouen
organization listed and summary information. e

4. On the Organization page, if you are an AOR for
multiple organizations, you will also see a drop-down e
menu containing all assigned organizations. Ensure - ) )
the correct organization is listed.

5. Click the linked titled ‘Manage My Team’ FEMA GO

Organization Page

SAM.gov information

Doing business as name Registration status

Active




FEMA GO - Add a Team Member

How to add a team member (continued): Somedvep

«

My organization

6. Click the ‘Add New team member’ button.
. Organization profile Search O Clear
7. Enter the email address for the member Mainags rvy foen e > | - s

Name Roles and grant programs Phone Email Actions
= Manage pending registrations
being added to the team. Rk Authorized Organizaton 222 ricksmithgematéma >
Smith Representative, All Programs 2222 Janag

8. You will be asked to assign a 'role’ for the new team Y SUBOTGENIZAIONS  yn v Mamber A Programs 444484 jonsgaft i s e
member. See a full description of user roles -
9. You will have the option to assign the team member to e v
specific FEMA grant programs. Selecting specific Add anewteam member foyour organization | gqq
programs will restrict the team member’s access to e e e e e | —

e Ascending (A-Z)

grants under those program(s) in FEMA GO. If no Eiter aneall
program assignment is made, the team member will
have the ability to see all grants, under all programs, for
the organization.

10. Select the appropriate role, any program assignment,
and click the ‘Add this team member’ button. T @




FEMA GO - Add a Team Member

How to add a team member (continued):

11. If the added team member does not have a FEMA
GO account, they will receive an invitation via email
to register with FEMA GO. They must register using
the same email address where the invitation email
was sent. A list of any added members who do not
have an account in FEMA GO, and have not
registered yet, can be accessed using the ‘Manage
Pending Registrations’ link.

12. If you have added a team member who maintains
an active FEMA GO account, it is recommended
they log out of FEMA GO, log back into FEMA GO,
and should then see access to the organization.

FEMA | Grants ~  Organizations «

My organization

Organization profile

«

suborganizations

All suborganizations

Manage my team

Name
Rick
Smith

John
Jones

Roles and grant programs

Authorized Organization
Representative, All Programs

Financial Member, All Programs

Phone

222-222
2222

444-444
44444

O Roles &
Add new team member
permissions

Email Actions

ricksmith@email.email 2

Manage
jiones@email.email 2
Manage

Q 2 john Smith ~

Search

Search by Name

Filter by
Role

Grant program

Sort
Sort by
Last Name

®) Ascending (A-Z)

Descending (Z-A)
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FEMA GO - User Roles

If an individual is assigned to an organization in FEMA GO, the user will have at least one role assigned. An individual can have multiple roles assigned for a
single organization. If an individual belongs to multiple organizations, they can be assigned different roles within those organizations.

Role breakdown (also see user role matrix):

1. Primary Authorized Organization Representative (AOR) - the FEMA GO system automatically assigns this role to the person listed as the “Electronic
Business Point of Contact” (eBiz POC) in an organization’s SAM registration. AOR can manage team members including adding, updating and removing.
Can perform all system functions in FEMA GO. Only the primary AOR can remove team members in FEMA GO.

2. Authorized Organization Representative (AOR) - can add or update team members and perform all system functions. Can electronically sign documents on
behalf of an organization. Role is typically assigned to an individual who is authorized to legally bind the organization by signing documents. An organization
can have multiple AORs.

3. Organization Member - can perform all system functions except accepting an award or submitting an application/payment request/grant closeout
package/amendment request/closeout package. For example, an organization member can create a request for payment in FEMA GO, but cannot submit it
to FEMA. The Organization Member would need to have an AOR sign and submit the prepared payment request to FEMA.

4. Programmatic Member - can perform all system functions except accepting an award or submitting an application/payment request/grant closeout
package/closeout package. The Programmatic Member can sign and submit an amendment request or programmatic report to FEMA.

5. Financial Member - can perform all system functions except accepting an award or submitting an application/payment request/grant closeout
package/closeout package. The Financial Member can sign and submit a request for payment, financial reporting, as well as amendment requests to

FEMA.
6. Grant Writer - can create, view, and edit an application on behalf of an organization. Grant Writer must coordinate with an AOR to sign and submit a

completed grant application in FEMA GO. Grant Writer role is typically reserved for professional grant writers that may not be directly affiliated with the
organization.



System Function

Application

Award Acceptance

Payment Request,
Financial Reports

Amendment Request
Not available in FEMA GO
at this time

Closeout Report
Not available in FEMA GO
at this time

Organization Page

Capability

Start, View, Edit

Sign and Submit

View, Edit

Sign and Accept

Create, View, Edit, Withdraw
Submit

Create, View, Edit, Withdraw
Submit

Create, View, Edit

Submit

View

Add, Edit Team Member

Remove Team Member

Primary
AOR

<

L £ < £ < << < < <«

AOR

L < £ < £ < < < < <«

Financial Member

< < < < < <

<

See an example of how one organization structured their role assignments

Programmatic
Member

<

Organization
Member

Table of Contents

Grant
Writer
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FEMA GO - User Roles - Organization Example

P 3
2
d

The following example is for illustrative purposes only. Manchester Township has set up their FEMA GO team structure as such:

John Smith, Township Finance Director - FEMA GO user role: PRIMARY Authorized Organization Representative (AOR)

*  John Smith is Manchester Township’s Finance Director and listed as the ‘Electronic Business Point of Contact’ (eBiz POC) in the Township’s SAM registration.
. Mr. Smith creates a new account in FEMA GO using the same email address as listed for him in the Manchester Fire Department SAM registration.

*  After logging into FEMA GO, the system automatically recognizes Mr. Smith as the Primary AOR.

. Mr. Smith wants to add the Township’s Fire Chief, Jane Jones, as a member of the organization in FEMA GO.

. Mr. Smith follows the Add Team Member process to add Chief Jones. Mr. Smith assigns Chief Jones the role of ‘AOR’ since she has the authority to sign documents
(such as an application) and legally bind the Township. An organization can have multiple AORs.

Jane Jones, Fire Chief - FEMA GO user role: Authorized Organization Representative (AOR)

. Chief Jones receives an email from the FEMA GO system stating she was added. Chief Jones does not have a FEMA GO account, so she creates a new account.
* As a designated AOR for the Township, Chief Jones can perform all functions in FEMA GO upon logging into the portal.

. Chief Jones is going to use a grant writer to help write a grant.

*  Since Chief Jones is an AOR, she can add additional team members to the organization in FEMA GO.

*  Chief Jones follows the process to add the grant writer, Arthur Lewis, in FEMA GO and assigns him the role of ‘Grant Writer.’
Arthur Lewis, Professional Grant Writer - FEMA GO user role: Grant Writer
. Mr. Lewis receives an email stating he was added in FEMA GO. Mr. Lewis does not have a FEMA GO account, so he creates a new account.

* As adesignated ‘Grant Writer’ for the Township in FEMA GO, Mr. Lewis can now start an application on behalf of the Township.

. When the application is complete and ready for submission, Mr. Lewis will submit the application for signature to an AOR in FEMA GO. Mr. Lewis must coordinate
with either Mr. Smith (Primary AOR) or Chief Jones (AOR) to sign and submit the application in FEMA GO. Only an AOR can sign and submit an application to FEMA.
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FEMA GO - AOR Role Considerations

* The primary Authorized Organization Representative (AOR) (see definition) is encouraged to perform routine audits of team
member assignments in FEMA GO.

* Any individual who is assigned the role of AOR can legally bind the organization with their electronic signature and
maintains full access to all organization information contained in FEMA GO.

* If an individual who maintains the role of AOR in FEMA GO leaves an organization, they will still maintain full access to the
organization in FEMA GO until removed in the portal by the primary AOR.

* If an organization assigns the AOR role to an unaffiliated third party for the purpose of a grant submission or grant
management, that third party will maintain all rights granted by the AOR role for the organization until removed by the
primary AOR.
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FEMA GO - Manage My Team

NC,|
sSIANCE 7

&P

If you are assigned the role of AOR for an T B & Rt
organization, you can view a full list of team Wioigintaton.

members for that organization on the ‘Manage Manage my team seareh T
my Team’ page. = [

wawogmanons e
You can edit or remove individual team = .
members, or adjust the roles assigned to a team .
member by clicking the ‘Manage’ link listed next
to their information. el

®) Ascending (A-Z)

Descending (Z-A)
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