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System for Award Management 
(SAM.gov)

• Registration with SAM.gov is required in order to start and
submit an application. – It’s FREE!

• Account must remain active throughout evaluation process
• SAM is only active for one year and must be renewed annually
• Know your expiration date to ensure active status through grant life

cycle

• Verify your Electronic Business POC to Register in FEMA GO
*(Only the “eBiz” POC can add you to an organization 

in FEMA GO)

• SAM Quick Start Video
• SAM Registration Step by Step Instructions

https://www.fsd.gov/fsd-gov/home.do
http://www.grants.gov/web/grants/applicants/organization-registration/step-2-register-with-sam.html


Introduction
In FEMA Grants Outcomes (GO), you can
Request a Payment for the Staffing for
Adequate Fire and Emergency Response
(SAFER) grant under the Assistance to
Firefighters Grants Program (AFGP).
In this guide, you will learn how to
complete task for requesting a payment.

This guide will walk you through the key 
steps to successfully:

1. Log into FEMA GO
2. Access your grants from Grants tab
3. Request a payment
4. Navigate to payment actions from 

Grant Summary Page

Who is this for?
Authorized Organization Representative 
(AOR)
Financial Member

Note: Screens are based on a User’s 
Assigned Role
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Part 1: Log in to FEMA GO
Go to https://go.fema.gov
Recommend using Google Chrome 
or Firefox Browsers.

Log in: 
Remember! Only a user in one of 
the following roles can complete the 
steps in this guide.
Authorized Organization 
Representative (AOR)
Financial Member

Logging-in to the FEMA GO system
will direct you to the FEMA GO
Homepage.

If you have not created an account,
please refer to the linked guide for
User Registration.

https://go.fema.gov/
https://www.fema.gov/media-library-data/1568837509368-fee7a56c0e36290162b80e16723b7ea1/updatedregistrationguide.pdf


Part 2: Manage your grant
From the Grants Landing Page, click “Manage grant” under the application you would 
like to access directly from the My grants card or click the “Grants” tab at the top to 
see the complete list of all your grants.

Remember: Screens are based on a User’s Assigned Role, so available tasks will be based 
according to your role.



Part 3: Start a new action – Request a Payment
Click on the dropdown below the I WANT TO header to “Start a new action”.

A dropdown menu will appear with the following selections.  Select “Request a payment”.

*PLEASE DO NOT SUBMIT AN AMENDMENT AT THIS TIME! 

(You will not be able to request a payment if you submit an amendment)



Part 4: 
Payment 
Request 

*Review your 
information for 
accuracy.

NOTE: Your 
awarded items 
are preloaded for 
you to request 
reimbursement.

You can add 
additional eligible 
items to this 
payment request 
by using the add 
buttons below 
this information 
card (shown on 
the next slide).

*Note: You should only add new items that have either been approved via 
an amendment or as instructed by the program office. 



Part 5: Enter 
Request 
Details

Click the “Add” 
buttons to open 

up a pop-up form 
to add items.

Note: The 
categories 

available are 
based on what 

your organization 
has been 
awarded.

Click the 
dropdown in the 
pop-up window 

and select a 
category to add.



Part 6: Add Items
Click “Confirm” to add category selected.

Click “Add sub-category” button to add item. 
The pop-up forms that appear are directly related to the category/sub-category chosen.

*Note: A category must contain at least one sub-category.  
You must add a sub-category or remove the category.
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Part 7: Pay-Per-Call
Should there be a pay-per-call component to your award, you would see the following table.  
Enter the payment fields required to complete your request.
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Part 8: Remove Items
Click “Remove category” to delete that section from your payment request.

A warning will pop-up to confirm that you want to remove the section selected.
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Part 9: Additional Narrative and Attachments 

Any additional supporting narratives and attachments are optional. 
Examples of attachments are invoices, signed contracts, cancelled checks, etc. 
Accepted file types (.pdf, .doc, .docx, .xls, xlsx, .jpg) and maximum file size (25MB) are displayed above the 
upload button.

Click “Upload from your computer” and your file manager will pop up for you to browse your computer 
and select your file.  Click “Open” from the file manager and the document will upload with its 
information populating in a table by Filename and Date uploaded.  A description can be entered.



Part 10: Payment Request – AOR Signature and Submit
*PLEASE CHECK your SAM.gov information.

Your payment may be delayed if your organization’s SAM.gov information is not up-to-date.

Check the box to 
certify that you are 

authorized to 
request this 

payment.

Enter your FEMA GO 
password.

Once your password 
is entered, the 

“Submit” button will 
become active.



Part 11: Congratulations! 

You have successfully submitted your payment request.

Note: You will have been brought to the Grant Summary Page.  
The next slides show some additional payment-related functionalities available from this page. 



Part 12: Grant Summary Page – Payments
On the left nav, click “Payments” to view the payments section of the Grant Summary Page.



Here you can find the following information pertaining to your payment requests: 
Payment number | Request date | Status of your request | Date of status | Payment amount

You can take the following actions by clicking the dropdowns in the Action column:
If a payment has been approved, you can view FEMA’s decision.

If a payment has been withdrawn, you can view the request.
If a payment is pending submission, you can withdraw or continue the request.



Help desk link

Please send any questions to:
FEMAGO@fema.dhs.gov

1-877-611-4700
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