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Introduction
In FEMA Grants Outcomes (GO), you
can review the Request a Payment
functionality for all grant programs
under the Assistance to Firefighters
Grants Program (AFGP). In this guide,
you will learn how to complete task for
Requesting a payment.

This guide will walk you through the key 
steps for successfully:

1. Log into FEMA GO
2. Access to FEMA GO home page
3. Navigate to Task Summary
4. See open task to complete

Who is this for?
Authorized Organization Representative (AOR)
Financial Member
Programmatic Member

**Note** - Screens are based on a 
User’s Assigned Role



Part 1: GO to FEMA GO site
Go to https://go.fema.gov and insert 
your email and password.

Select “Log in” to access FEMA GO.

Logging-in to the FEMA GO system
will direct you to the FEMA GO
Homepage.

If you have not created an account,
click the create account button.

https://go.fema.gov/


Remember: Screens are based on a User’s Assigned Role, so available tasks will be based 
according to your role.

Part 2: From your Grants Landing Page click the “Grants tab”. 
Manage my Grant.



Select “Request a payment” - PLEASE DO NOT SUBMIT AN AMENDMENT AT THIS TIME! (you will not 
be able to request a payment if you submit an amendment)

Drop down will appear with the following selections

Part 2: click on the I want to “Start a new action”



Payment Request 
Screen: 

Review your 
information for 
accuracy.

Enter amount of 
payment requested –
not to exceed balance 
of federal resources 
available.

Complete the request 
narrative - see blue 
Instruction box for 
details needed. 
(mandatory field)  

Attachments are 
optional. Examples of 
attachments are 
invoices, signed 
contracts, cancelled 
checks, etc. 

By checking the box, 
you are certifying that 
you are the authorized 
to request payment for 
this grant.



Payment Request 
Screen: 

Enter your FEMA 
GO Password

Once password is 
entered the 
Submit button 
will become 
active



Congratulation’s 

You have 
successfully 
submitter your 
payment request.



Grant Summary 
Page: 

From your Grants 
Landing Page 
click the “Grants 
tab” and 
“Manage my 
Grant”.

Click the Grant ID 
or “(manage 
grant)”. 



Grant Summary 
Page: 
On the left Nav 
click Payments to 
view the 
payments section 
of the Grant 
Summary Page 



Here you can find: 
Status of your request 
Date of status
Payment amount
Actions – If a decision has been made, you will able to view that decision
View Request 
Withdraw request 
Continue request 
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1-877-611-4700

Please send any questions to:
FEMAGO@fema.dhs.gov

Help desk link

mailto:FEMAGO@fema.dhs.gov
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