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While living in temporary manufactured housing and working on your permanent housing
plans, know that you are not alone, and the following resources are available to you:

Rental Assistance

You may qualify for two months of FEMA rental payments to be used for renting an apartment or
other housing option. Rental Assistance eligibility is managed on a case-by-case basis providing it
does not exceed FEMA’s disaster assistance maximum total benefit allowed for each applicant
($28,800).

2-1-1 Texas

This number, provided by the state, connects you to nearly every service in Texas, including
government agencies, food pantries, career services, after-school programs and counseling services.
Call 2-1-1.

Texas - Case Management
If you don’t have a volunteer agency case manager, call the center in their area to assist you:

e Neighborhood Center Inc. at 713-491-6154, if in Harris County

e Lutheran Social Services Disaster Response at 1-888-453-7473, if in Brazoria, Chambers,
Fort Bend, Galveston, Hardin, Jefferson, Liberty, or Orange County

e Deep East Texas Council of Governments at 1-800-824-1388, if in Angelina, Cherokee,
Gregg, Harrison, Houston, Jasper, Nacogdoches, Newton, Polk, Rusk, Sabine, San
Augustine, San Jacinto, Shelby, Smith Trinity, or Tyler County.

Voluntary Agencies

Local volunteer organizations may be able to assist with some of your basic needs such as furniture
or household items. Some volunteer agencies may be able to help with utility deposits and
payments. The local charitable groups listed below may be able to help with some of your unmet
needs. Check with your FEMA caseworker and visit: http://www.texasdisasterrecovery.org/.




The following local charitable groups are involved in the disaster recovery and may be
able to help with your unmet needs:

VOLUNTEER AGENCY RESOURCE

Area on Aging Elderly Case Management

Boat People SOS, Inc Disaster Case Management
Catholic Charities Disaster Case Management
Christian Care Housing, health care for senior adults & special needs.
Fuller Disaster Recovery Volunteer Labor

GMC Consultants LLC Disaster Case Management

Grace Community Services Disaster Case Management
Houston Works Employment services

ICNA Relief USA Programs, Inc Disaster Case Management
Mainland Children’s Partnership, Inc. Disaster Case Management
Nehemiah’s Vision Volunteers to repair/rebuild homes
Presbyterian Disaster Assistance Emergency food, water, shelter & medical supplies.
Salvation Army Food, shelter, and clothing.

SER Texas Gulf Coast Work force and social services
Society of Saint Vincent De Paul Disaster Case Management
Southeast Texas Interfaith Organization | Disaster Case Management

Texas Homeowners Assistance Housing grants

The Gulf Coast Center Disaster Case Management

United Cerebral Palsy of Houston Disaster Case Management
V-Family Disaster Case Management

HUD - DHAP

The U.S. Department of Housing and Urban Development (HUD) Disaster Housing Assistance
Program (DHAP) currently assists with payments to be applied to your rent. Call the DHAP-Ike
Referral Call Center at 1-866-785-3239.

Temporary Housing Unit Purchase

You can purchase the unit you currently occupy. Your caseworker can provide the
purchase price. You will be responsible for any applicable sales taxes, city/county permits,
or inspection costs associated with the sale and moving of the unit, if needed. Call FEMA
at 1-866-956-5072 or 1-866-209-2947.

Temporary Housing Unit Donation

The unit you currently occupy may be donated to a nonprofit group or government agency,
if the entity makes the request, and you would be allowed to temporarily remain in the
unit. Entities interested in a possible unit donation for survivors can call FEMA at 409-
986-2326 (Will Alexander) to make arrangements.

Disaster recovery assistance is available without regard to race, color, religion, nationality, sex, age, disability,
English proficiency or economic status. If you or someone you know has been discriminated against, call FEMA toll-
free at 800-621-FEMA (3362). For TTY call 800-462-7585.




