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History
• Hurricane Camille hits the Gulf Coast August 17-18, 1969

Before

After

http://sciencepolicy.colorado.edu/homepages/roger_pielke/camille/jpg/mansion_before.jpg�
http://sciencepolicy.colorado.edu/homepages/roger_pielke/camille/jpg/mansion_after.jpg�


Disaster Response
Flow Chart

(around 1970)



Core Values—The Four Cs

• Communication

• Coordination

• Cooperation

• Collaboration



Mission

National VOAD is the forum where 
organizations share knowledge and 
resources throughout the disaster cycle—
preparation, response and recovery—to 
help disaster survivors and their 
communities.



Mission

So Why VOAD?



National VOAD Members
2008 Community 

Contributions

Total Volunteers 347,336
Total Volunteer Hours 7,235,402
In-kind Value: $146,516,890
Direct Dollars: $190,988,417
US Response and Recovery Total:

$337,505,307



National VOAD Strategy

National VOAD Knowledge, 
Standards and Leadership

State and Local VOAD 
Development

Technology Initiative

Partnerships



National VOAD 
Knowledge, Standards and 

Leadership

• National Nonprofit Relief Framework

• Impact Study

• Training Calendar



Committees

• Communications
• Disaster Recovery
• Donations Management 
• Emotional & Spiritual 

Care 
• Mass Care
• United States’ Islands 

and Alaska
• Government Relations 
• Volunteer Management
• Disaster Case 

Management
• Board Committees



National VOAD
Knowledge, Standards and 

Leadership
• Spiritual Care Points of Consensus
• Draft Disaster Case Management Points of 

Consensus
• Draft Construction Points of Consensus
• Draft Mass Care Feeding Template
• Draft Long Term Recovery Manual
• Draft Disaster Case Management Guidelines
• Coming: Disaster Volunteer Bill of Rights



Annual VOAD Conference (AVC)

Orlando, Florida
May 11-13, 2010



State and Local
VOAD Development

• State Advisory Council

• Membership Agreement
• Topical Webinars and Conference Calls
• Update to Design for Success



Technology

• CAN

• NDMN

• Virtual Communications Platform



Partnerships

• Private Sector
• Government
• Academic Institutions
• Foundations
• Other Nonprofits
• Associations



Thank You

National Voluntary Organizations 
Active in Disaster (National VOAD)

1501 Lee Highway
Arlington VA 22209
703.778.5088 Office 

deb@nvoad.org
www.nvoad.org



David Myers, 
Director, DHS Center 

for Faith based and 
Community Initiatives



Question and Answer



Activity Reminders

– Shuttles for Sweeney Todd and the baseball 
game leave the Bay View Foyer at 5:30.

– Remember:  Tomorrow’s breakout session 
begins at 8:30 
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