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Welcome to the Online LOMC Tutorial

for Revisions

What's Inside this Tutorial

Background: Flood Maps and LOMCs

Online LOMC

Types of Revisions

Log in and Reqister

Start & Complete a Revisions Application, Step-by-Step
Upload Additional Documents
Make a Payment
Check Status

Additional Features of Online LOMC
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What's Inside this Tutorial

In this tutorial you will find:

« Information about LOMCs and what you may need to
apply for one

« A step-by-step guide through the online application
process to complete a Revision request

« Customer service contact information, where you can
get additional help

If you want to know more about submitting an
Amendment request, see: fema.gov/online-lomc
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Background: Flood Maps

Flood maps, or Flood Insurance Rate Maps (FIRMs), are
community maps that display high-risk floodplains, specifically:

Special Flood Hazard Areas (SFHAS)
Risk premium zones

FEMA determines flood zones in consultation with communities,
states, and other stakeholders

SFHAs are land areas at high risk for flooding

A home located within an SFHA has a 26 percent chance of
suffering flood damage during the term of a 30-year mortgage

FIRMs show flood risk zones and their boundaries, and may also
show floodways and Base Flood Elevations (BFES)
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Background: What Is a LOMC?

What is a LOMC?

« ALOMC, or Letter of Map Change, is a letter from FEMA that
reflects an official amendment or revision to an effective FIRM

« To get a property removed from a, SFHA or to revise flood hazard
Information when physical changes within the floodplain have
occurred, FEMA must issue a LOMC
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Background: Why a LOMC?

Why would you want a LOMC?

- Property owners or lessees within SFHAs who have mortgages
from a federally backed mortgage lender are required to purchase
flood insurance

« If a LOMC is granted, property owners or lessees may be eligible
for lower flood insurance premiums, or the option to not purchase
flood insurance

« Communities may request a LOMC when base flood elevations of
an SFHA increase or decrease as a result of physical changes
affecting flooding conditions

& FEMA ‘ Risk MAP
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Introducing Online LOMC

« Use Online LOMC to request any type of map Amendment or
Revision

« Online LOMC may be used to request LOMCs in place of the MT-
EZ, MT-1 or MT-2 paper forms

« Online LOMC does not shorten FEMA’s time to make a
determination

= Determinations will be made within 60 days of a completed
Amendments request and 90 days of a Revisions request

= Requests are considered ‘complete’ after FEMA has received all
requested data and payment has been approved

& FEMA : Risk MAP
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Introducing Online LOMC

« Anyone can use Online LOMC!

= Home or property owners or lessees

= Professional surveyors

= Professional engineers

= Other representatives of the property owner or lessee

« Access Online LOMC: www.fema.gov/online-lomc,
www.hazards.fema.gov, or
www.hazards.fema.gov/femaportal/onlinelomc/signin

ﬂﬂﬂﬂﬂﬂ
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Benefits of Submitting a LOMC Online
Why is Online LOMC better than filing by mail?

« Submit, pay, and upload supporting documentation
for all LOMC requests through one single online
platform

« Save information online and finish applying at your
convenience

 Easily apply with the clear and intuitive

« Manage multiple LOMC requests with one login

« Check their application status in real-time

« Efficiently communicate with LOMC processing staff

& FEMA . Risk MAP
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Which one is right for me, a map

Amendment or Revision?

There are two basic categories of LOMCs:
Amendments and Revisions

Submit an Amendment request if: Submit a Revision request if:

* You are applying fora LOMA, CLOMA, < You are applying for a LOMR or

LOMR-F, or CLOMR-F CLOMR

* You would have completed the MT-EZ « You would have completed the MT-2
or MT-1 paper forms if submitting by paper form if submitting by mail
mail * You are requesting revisions to

» Your request pertains to a small area of  effective FIS reports or FIRMs
high ground (a property or structure)
located within a SFHA or the
placement of fill on a property
* You are a homeowner or lessee,
developer, or community official, or
acting on behalf of one

RiskMAP
Increasing Resilience Together
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Types of Revisions

Use the Online LOMC to submit a Revisions Application (MT-2)

Type of Description
LOMC

Letter of Map LOMR is an official revision to an effective FIRM map that may change

Revision flood insurance risk zones, floodplain and/or floodway boundary

(LOMR) delineations, plain metric features, and/or BFE. Unlike LOMAs and
LOMR-Fs, a LOMR usually results in reprinting a portion of a FIRM

Conditional A CLOMR is a letter from FEMA's stating a proposed project that would,
Letter of Map upon construction, affect the hydrologic or hydraulic characteristics of a
Revision flooding source and thus result in the modification of the existing
(CLOMR) regulatory floodway, the effective BFE or SFHA

To access the training presentation demonstrating how to submit an
Online LOMC Amendment (LOMA, CLOMA, LOMR-F, CLOMR-F) see
www.fema.gov/online-lomc

}@9 FEMA Risk MAP
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What Else Do You Need?

Additional forms may be required to complete the Revision Application

Additional requirements Where you can find it

Annotated FIRM Panel or FIRMette MSC store: msc.fema.gov

Riverine Hydrology and Hydraulics Form Within Online LOMC application

Riverine Structures Form Within Online LOMC application
Coastal Analysis Form Within Online LOMC application
Coastal Structures Form Within Online LOMC application
Alluvial Fan Flooding Form Within Online LOMC application

Contact the National Marine Fishery
Service, U.S. Fish and Wildlife Service,
State Wildlife Agency Office, or
Independent Biologist

ESA Compliance Documentation

* Based on the responses in the Revision Application, the system will automatically determine
what required form(s) the requester will need to submit for the Revision Application

RiskMAP

Increasing Resilience Together
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eLOMA vs. Online LOMC

eLOMA is web-based application that provides licensed land surveyors and
professional engineers with a system to submit simple LOMA requests to
FEMA

o Only for a sub-set of LOMA requests

o Generates a determination from FEMA in minutes

o Must be a Licensed Professional to use

o For more information on eLOMA, visit this FAQ
What's the difference?

« Only licensed surveyors and engineers can submit a LOMA request
through eLOMA, but anyone can use Online LOMC

« eLOMA only accepts the most basic LOMA requests and the
determination is made automatically with standard checks, instead of
lengthier manual review

« Online LOMC processes more types of LOMCs than just a LOMA

ﬂﬂﬂﬂﬂﬂ
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Online LOMC Walk-Through for

Revisions

The following screens show the step-by-step process
of submitting a Revision Request through the Online
LOMC
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Log-In Page

« Access through: T, & rava
www.fema.gov/online-lomc,

Online Letter of Map Change

O rtal/o n | I n e | O m C/SI n I n Or & Letter of Map Change (LOMCY is a letter which reflects an official change to an effective Flood Email Address
Insurance Rate Map (FIRMY, LOMCS are issued in response to a request of FEMA to revise or amend
its effective flood map to remove a property ar reflect changed flooding conditions on the effective

www.hazards.fema.gov e e

.
« Key Features: FAQ, Hel R
- ] )
The Cnline LOMC web application allows home owners or their designated representatives to easily Hew User? Click here 12 Sian Yol
‘ O ntaCt F M IX request a Letter of Map Change (LOMC), Use this site if your property was inadvertently included in
: 1 b
 Click ‘Contact FMIX' to open
the FMIX website in a
. Warning Disclaimer: You are entering an Official United States Government System, which may be used only for authorized purposes. Individuals using this computer
" systern without authority, or in excess of their authority, are subject to having all of their activities on this system monitored and recorded by system personnel. If such
S e p a r ate WI n OW . monitoring reveals possible evidence of criminal activity, system personnel may provide the evidence of such monitoring to law enforcement officials.
httDS . //WWW fl Ood m aDS fe m a Certain documents require a plug-in, To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.
. . . .
DHS  FEMA gov  Privacy Policy  Accessibity  SteHelp  Cortact Us
gov/fhm/fmx_main.html

a flood zone, or if the addition of fill elevated your property so that it is above the flood zone. All information is protected and
encrypted from unauthorized
eead More disclosure

FEMA . Risk MAP
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New User Registration

New users must register before starting Online LOMC

Contact FMIX FAQ Help

Online Letter of Map Change

Sign Up [
First Name Sign In to Online LOMC
Last Name Password Requirements
Email Address . “lood Email Address
* Alphanumeric
New Password * Minimum 8 r amend | |
characters in length ffective
Confirm Password * At least one number
Challenge Question #1 Answer #1 (0123456789) and Password (Forgot Password?)

one special character
from the following: ! | |
@#5%~&*()_=

Answer #2 P

Answer #3 A notification with Sign ]

instructions on how to

Please select challenge question

Challenge Question #2

Please select challenge question

Challenge Question #3

Please select challenge question

[=]
[=]
[=]
o3 I

access your account will
— be sent to the email  easily “— New User? Click here to Sign Up! >
b address provided on this 5
== Sign up page after you luded in

I

All information is protected a
encrypted from unauthorized
disclosure (&

Information
IS encrypted
and
protected

click "Submit". e, <

Type the text
Privacy & Terms

FEMA . Risk MAP

Increasing Resilience Together




New User Registration

Online Letter of Map Change

a Please fix the following errors:

Sign Up

3

® Email Address is an invalid email address. Enter the Email Address in the proper format (e.g. BobSmith@yahoo.com).

* New Password is a required field.

* Confirm Password is a required field.
s Type the two words is a required field.

First Name

Last Name

Email Address
New Password
Confirm Password

Challenge Question #1

What city were you born in?

Challenge Question #2

What award are you proudest of?

Challenge Question #3

Thomas
Jefferson

thomas.jefferson@yaho

Answer #1
[=] shadwell, va

Answer #2
|E| Author of Declaration o

Answer #3

What is your favorite hobby or pastime? |Z| Writing

S helieved

Type the text il ‘ re CAPTCHA
Privacy & Terms o

Password Requirements

* Alphanumeric
* Minimum 8
characters in length
» At least one number
(0123456789) and
one special character
from the following: !
@#$% ~B*()_=

access your accou
be sent to the email
address provided on this
Sign up page after you
click "Submit".

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.

DHS FEMA.gov  Privacy Policy  Accessibilty  Site Help

¥ FEMA

Contact Us
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An error message will
display if there is
missing or improper
information

The email address
entered here will be
used for all official
communication (i.e. a
request for more
information,
notification of a
determination on your
application)

RiskMAP
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Online Letter of Map Change

Sign Up B

A Please fix the following errors:

Email Address is an invalid email address. Enter the Email Address in the proper format (e g BabSmith@yahoo.com
New Password is a required field

Confirm Password is a required field

Type the two words is a required field

First Name Thomas
Last Name Jefferson Password Requirements
Email Address thomas.jefferson@yaho

« Alphanumeric

New Password * Minimum 8
characters in length
At least one number
(0123456789) and

Confirm Password

.

Challenge Question #1 Answer #1 one special character

What city were you born in? [=] shadwell, va from the following: !
@#$% ~&*()_=

Challenge Question #2 Answer #2 RN

What award are you proudest of? B Author of Declaration o

Challenge Question #3 Answer #3 A notification with

instructions on how to
access your account will
be sent to the email
W}i address provided on this
. Sign up page after you
believed

click "submit".

What is your favorite hobby or pastime? E Writing

Type the text
Privacy & Terms.

m ancel

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.

DHS FEMAgov Frivacy Poicy Accessbilty SieHelp  ContactUs

Enter the letters or symbols for
account validation — punctuation
and capitalization matter

RiskMAP
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Activation Code

After you create an account, the system will send you
an emaill with an access code

& FEMA

Contact FMIX FAGQ Help

Online Letter of Map Change

Sign Up Confirmation

Your account has been created.
An email has been sent to you
with an activation code.

Return to Sign In

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.

DHS FEMA.gov  Privacy Policy  Accessibiity Site Help  Contact Us
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Retrieve the Activation Code

« Check the email address you used when creating your account

Email will contain a subject ‘Online LOMC account created’
« From no-reply@riskmapcds.com

Online LOMC account created
no-reply @ riskmapcds.com

Nue LEALA0L2 420 Pl

&n account has been created for:

Thee Activation Code Listed below will be needed To activate your account the
first time you sign in to the Online LOMC Web application,

{ Activation Code: 653420618

Te return to the 5ign In screen, click on the following link or Copy and paste
the link into the address bar of your browser:

https: fmipedsd. mic. fema. gov/ fenaportal fonlinelonc/signin

This message has been generated auvtomatically. Please do not reply to this
AESSAgE.

¥ FEMA » RiskMAP

Increasing Resilience Together
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Enter the Activation Code

« Return to the Log-in
screen, enter your
email address and
password

« The first time you log
In, the system will
prompt you to enter
the activation code

« If you cannot find the
activation code, you
may request a new
code

¥ FEMA

Enter your Activation Code,
then click ‘Activate Code’

Online Letter of Map Change

Sign In to Online LOMC

An Activation Code was sent separately to youf Email

address. Please check your email and enter fhe I@;’I FEMA

Activation Code. When finished, click on the "Ag§tivate
Code".

Contact FMIX FAG Help

Activation Code

Activate Code Cancel

Request New Code

Eign In to Online LOMC
Email Address

lindsayelizabeth.mackey@gma

Password [Forgot Password?

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Waord click here.

DHS FEMAgov Privacy Policy ~Accessibity SieHelp  Contact Us

What is the Online LOMC site?

New User? Click here to Sign Up!

The Online LOMC web application allows home owners or their designated representatives to easily
request a Letter of Map Change (LOMC). Use this site if your property was inadvertently included in All information is protected and

a flood zone, or if the addition of fill elevated your property so that it is above the flood zone. encrypted from unauthorized
disclosure B

Read More

RiskMAP

Increasing Resilience Together
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Customer Support

3, FEMA

i

Contact FMIX FAQ

Online Letter of Map Change

What is a Letter of Map Change (LOMC)? Sign In to Online LOMC

& Letter of Map Change (LOMC) is a letter which reflects an official change to an effective Flood Email Address

Insurance Rate Map (FIRM), LOMCS are issued in response to a request of FEMA to revise or amend
its effective flood map to remove a property or reflect changed flooding conditions on the effective
map.
P Password (Forgot Password?)
Eead More

What is the Online LOMC site ?

The Online LOMC web application allows home owners or their designated representatives to easily
request a Letter of Map Change (LOMC). Use this site if your property was inadvertently included in
a flood zone, or if the addition of fill elevated your proparty so that it is above the flood zone. All information is protected and

oncrysid fom dhagihrize Customer
Support
Options

New User? Click here to Sign Un!

Eead More

Warning Disclairer: You are entering an Official United States Government System, which may be used only for authorized purposes. Individuals using this |
systemm without authority, or in excess of their authority, are subject to having all of their activities on this system monitored and recorded by system personnel. If such
monitoring reveals possible evidence of criminal activity, system personnel may provide the evidence of such monitoring to law enforcement officials.

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft YWord click here.

DHS  FEMAgov  Privacy Policy  Accessibiity  SiteHelp  Cortact Us
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Application Status Page

Main page after log-in

New Application

- Show 10 E entries Refresh &
& Create Amendment Application

_ - Property Description FEMA Case ,  FEMACase . .

@] Creats Revision Application Application D = [Project Identifier Number  °  Created Date = il ol Action

Not sure? No data available in table

howing 0 to 0 of O entries

Cugtomer Support

W= Call Us
-877-FEMA MAP

Hours of Operation

Start an Amendment or

Select the ‘Not sure?’ link
If you are not sure what
type of application to
select

Revision application from
this page

¥ FEMA RiskMAP
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Application Status Page:

Customer Support

FEMA Map Information eXchange (FMIX)

‘E-mail Us’ button:
FEMAMapSpecialist@riskmapcds.com

Last Name:™

i |
. Cty: \
Online Letter of ] g
State: |AK v
o — ‘
New Application L7 JE - ‘ [
A N T ‘
- SN0OwW SN -
\

Email (Optional):

How did you learn about Live [
Chat (Optional):

§E|

Chat Now

FEMA's Privacy Policy http://wwvw.fema.gov/help/privacy.shtm

FMIX Live Chat support @i
will pop up in a new
window

& FEMA ) RiskMAP
= Increasing Resilience Together
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Start a New Application

Online Letter of Map Change

New Application

Show 10 El entries Refresh &
ent Application

Property Description FEMA Case . FEMA Case

hasksalend) - [Project ldentifier Mumber ¥ Created Date ~ o v dhaling

| Create Revision Application

Mot sure? MNo data available in table

Showing 0 to 0 of 0 entries
Customer Support

W= Call Us
- -877-FEMA MAP

Start a Revision
Application

Hours of Operation

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.

DHS FEMA.gov  Privacy Policy  Accessibility  Site Help  Contact Us

RiskMAP
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Incomplete Requests

« You must log into Online LOMC every month, open
any incomplete LOMC requests, and save any
iIncomplete LOMC requests to keep them active

- [f you have not logged in and re-saved un-submitted
LOMC applications for 30 days, Online LOMC wiill
send you an email notice that your un-submitted
application will be deleted in 14 days

« This does not apply to submitted applications

& FEMA : RiskMAP
= ncreasing Resilience Together



Time-out

« |If you leave the Online LOMC screen for 25 minutes,
a pop-up window will appear with a 5-minute
warning that your session will time-out

- |If you click on the warning before the 5 minutes are
up, your session will be extended

« When time-out occurs, you will be logged out of
Online LOMC

« When your session times-out and you have not
saved, you may lose unsaved information

« Time-out occurs after leaving Online LOMC idle for
30 minutes

,,,,,

& FEMA - Risk MAP
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Project Information

An Application ID Is generated after your first save, or

when you first click ‘Continue’

Welcome, Lindsay Mackey LOMC Home @ FAQ Help Comments Sign Qut

Online Letter of Map Change

‘Contact FMIX,
‘FAQ’, and ‘Help’ will
remain accessible
from each screen

LOMC Application
Application ID: None (Generated upon save) Revision All (%) indicate a required field. \
| Project Information Psg= 1 of 13) 9 ‘
| Please provide the Project Name/ldentifier that will help describe the project and select the Project Type. |
Project Name/ldentifier
* Project Name/ldentifier 123 Main St. LOMR Application
*Revision Project Type
© CLOMR: A latter from DHS-FEMA commenting on whether a proposed project, if built as proposed, would justify a map revision, or proposed hydrology
changes.
© LOMR: A letter from DHS-FEMA officially revising the current NFIP map to show the changes to floodplains, regulatary floodway or flood elevations. /

Navigation buttons
will appear at the
bottom right hand
corner of each
screen

ﬂﬂﬂﬂﬂﬂ
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Project Information

Create a project

name or designate
Online Letter of Map Change an identifier

HOMC Application describing the project

Application |D: R37 157209538 Revisic/ All (") indicate a required field.

/

‘ Project Information Page 107 13) /

@

/

‘ Please provide the Project Mame/ldentifier that wg p describe the project and select the Project Type.

Project Name/ldentifier

* Project Mame/identifier |123 Main St LOMR Application

@) CLOMR: A letter from DHS-FEMA commenting on whether a proposed project, if built as proposed, would justify a map revision, or proposed hydrology
changes.

@ LOMR: A letter from DHS-FEMA officially revising the current NFIP map to show the changes to floodplains, regulatory floodway or flood elevations.

Applicants select
the Revision Project
Type: CLOMR or
LOMR

& FEMA 2

RiskMAP
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Project Information

* The project name shou
control project or other
Impact on the effective
report, a subdivision or
identifying phrase.

d be the name of a flood
pertinent structure having an
~lood Insurance Study (FIS)
area, or some other

* The Project Name or Project Identifier may be up to

128 characters.

ﬂﬂﬂﬂﬂﬂ
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Community Information

Online Letter of Map Change

LOMC Application
.. . ) 1
Application ID: R37157209538 Revision All (*) indicate EW
_~
Community Information Fage 2 of 13 / @ |
Please select the State, District or Territory, County and Commun tyN ame for this Online LOMC request. Then select er the NFIP panel(s) affected for all

Select community or
communities of interest
through the pull down
menus

\mp td communitie CI k Add Community Map Panel to add the entry. Communities that do not have asso
est through the O\ e LOMC web application Click Here For More Informatio

NFIP panels are not eligible to submit the

Community Details /

* State, District or Territory | VA - Virginia
Virginia Beach City E

VIRGINIA BEACH, CITY OF E

* County

mmmmmmmmm

*Map Panel Number,

5155310014F - 05/04/2009 5155310012F - 05/04/2009 -

. 51553100716F - 05/04/2008 [
Map Panel Number - Effective Date 5155310071 7F - 05/04/2009
5155310018F - 05/04/2008 -~

Or

Next, select the appropriate
National Flood Insurance
Program (NFIP) map
panel(s), also known as a
FIRM, and click ‘Add
Community Map Panel’

Other Map Panel Number ectiypPate (e.g.. mm/dd/yyyy)

Users may select multiple
panels, however the same
panel may not be selected
twice

uuuuu
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Community Information

Online Letter of Map Change

LOMC Application

If you do not know
Community Information pagezor13) @ | you r CO m m u n Ity1 VIS It
Please select the State, District or Territory, County and Community Name for this Online LOMC request. Then select or enter the NFIP panel(s) affected for all th e M a.p S e er Ce
impacted communities. Click Add Community Map Panel to add the entry. Communities that do not have associated NFIP panels are not eligible to submit the request
through the Online LOMC web application Click Here For More Information. -

Center website
Community Details

(www.msc.fema.qov)

. [1 )

Click ‘Help’ to learn

more

Application ID: R37157208538 Revision All *) indicate a required field.

* State, District or Territory

* County

[ [ E]

* Community Name

*Map Panel Number

Map Panel Number - Effective Date ]
e : Once added, you

or may edit or delete
Other Map Panel Number Effective Date (2.9. mmiddivyyy) the Communlty
information at any

ciD Community Name: State/Territory Map Panel Number Effective Date /Acﬁun\ tl m e b efo re fl n al

515531 VIRGINI BEACH, CITy OF WA 5155310012F 05/04/2009 @ . .
—_— submission
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http://www.msc.fema.gov/

Type of Flooding

Online Letter of Map Change

LOMC Application

Application 1D: R37157209538

All (*) indicate a required field.

| Flooding pepe a1

the process. You must select at least one type of flooding source.

Please provide the fleoding source, check the type of flooding that affects the area and then select the "Add Fleoding Source’ button. To add multiple entries, repeat

*Flooding Source \
*Types of Flooding /

[ Rriverine

[ coastal

D Shallow Flooding (e.g., Zones AQ and AH)
O] Aluvial Fan

[ Lakes

[ other

Add Flooding Source

Check the appropriate
type of flooding and
input the flooding
source. Once a
flooding type has been
selected, click ‘Add
Flooding Source’ and
then select ‘Continue’

Flooding Source Types of Flooding

Atlantic Ocean Coastal

Action \

ﬂﬂﬂﬂﬂﬂ

O —

You may edit or delete
the flood source
Information before final
submission

Save And Close

RiskMAP

Increasing Resilience Together




Type of Flooding

» Users must enter a “Flooding Source” and then
select the type of flooding that affects the area in the
revision request

* The flooding source should match the name shown
on the map panel if it has been labeled

ﬂﬂﬂﬂﬂﬂ

& FEMA ; RiskMAP
R Increasing Resilience Together



Basis for Request & Type of Revision

» Users must select the
basis for request

 Select all that apply
then click ‘Continue’

* The basis of request
will determine what
form(s) the requester
will need to process
the revision request

 Selecting the incorrect
basis for request may
delay the processing
of this submission

ﬂﬂﬂﬂﬂﬂ

LOMC Application

Online Letter of Map Change

Revision All () indicate a required field

@ |

aaaaaaaaaaaaaaaa

Levee Certification

aaaaaaaaaaaaaa

35
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Basis for Request: Help Screen

ne Letter of Map Change

LOMC Application - :
CEETEREI  E SR Revisi Al (*) indicate a required fisld, CIICk the QueStlon
D Go Mark and_ the Hel_p

e e e e e e screen will open in a

line LOMC = Help and Instructions - Mozilla Firefox [li=] (X S e arate Wi n d OW
—— Basis for Request— & hittps:imip004d. msc. fema. gov: 10035 onlinelomc fext/HelploadInstructions #basis p ]
® UTRET [ICOMMENTs are TeqIired Tor this SEIECTon)

Allvial Fan Analysis| | pasis for Request and Type of Revision | p rOVI d i n g a'd d itl O n al

Base Map Chan
? o The basis of the request will determine what form(s) the requester will need to process the revision request. Below are descriptions for .
Coastal Analysis these types of revisions and basis for request: etal 0 n t e

Corrections o Alluvial Fan Analysis — Select this option if the rewision request involves alluvial fans. The purpose of this form is to ensure that a

Hydraulic Analysis structural lood control measure in areas subject to alluvial fan looding is designed andfor constructed to provide protection from the i n fo rm ati O n re q u i re d , i n

1% annual chance flood, in compliance with National Flood Insurance Program (NFIP) Eegulation 44 CFR Ch 1, Section 65.13,
Hydrologic Analysis before it 15 recognzed on an NFIP map. Elevating a parcel of land or a structure by fill or other means will not serve as a basis for

removing areas subject to alluwial fan flooding from an area of special flood hazards. See NFIP Regulation 44 CFR Ch. 1, Section th I S exa m | e B aS I S fo r
Improved Methodolog| 65.13. Complete engineering analyses must be submitted in support of each section of this form. In addition, it may be necessary to ]
complete other forms relating to specific flood control measures, such as leveesfloodwalls, channelization, or dams

Levee Certification R e u e St
Natural Changes Base Map Changes — Select this option if the revision request inchides wpdates to non-fleod hazard data shown on the map such q

as transportation features. LOWERs may not be issued solely to reflect base map changes

New Topographic Da|

Coastal Analysis — Select this option f the revision request is mtended to document the steps taken by the requester in the process
of preparing the revised models or analyses and the resulting revised Flood Insurance Study (FI3) mformation. Refer to the
Consolidated Guidelines and Specifications for Flood Hazard Mapping Partners, Appendi D: Guidance for Coastal Flooding
Analyses and Mapping, which can be obtained from FEMA's website at http-/www fema gowflibrarpfewRecord doMd=2206, for
Weir-Dam Changes the wave height analyses and mapping procedures used by FEMA for coastal areas. Wave height, wave run-up, and storm-induced
erosion may be analyzed using the program, CHAMP 2.0, which was developed for FEMA CHAWP 2 0 may be obtained from
Other FEMA's website at httpffwrerw fema gowlibrary/file Mype=publishe dFile &file=charmp 2um. p df8fileid=55ee 0b60-£55d-

. 11dc-9950-000bdbal7d5b. A list of accepted FEMA coastal models can be found on FEMA's website at http fwww fema. gov
Reissuance
Inatienal-flood-msurance-program-flood-hazard-mappingumerical-models-meesting -titmum-requirement,

Physical Change

Regulatory Floodway)

Hydvaulic or Hydrologic Analysis — Select thiz option if your revision request involves new of revized hydrelogic andfor hydraulic
analyses of rivers, streams, ponds, or small lakes. & separate form should be used for each flooding source.

TImproved Methodelogy/ Data — Select this option if you are uhlizing a different technique (model) or have made adjustments to
models used in the effective FIZ. For rewisions based on alternative methodologies or improved data, an explanation as to why the
alternative methodology or improved data provides better results over the FIS must be presented and supported.

® Levee Certification — Select this option if your rewision request involves alevee that is intended to show the area bebind it with 2

FEMA Risk MAP
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Zone Designation

Online Letter of Map Change

* Requesters must LoMC Application
select the appropriate [
ﬂ 00 d zone [ “zone Designation pesa e
designation affecting
the revision request o
and then click S

[ ags

‘Continue’ _—

[ ar

* Refer to the map o

1 w13

panel(s) previously o

Os

selected when e

Eo

selecting the flood o
zone designation

| Please select the FEMA zone designations affected. For more information about zone designations, click here. |

¥ FEMA RiskMAP
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Revision Structures

Online Letter of Map Change Dependlng On the
Application ID: R37157209538 Revision All (*) indicate a required field. reVi S i O n re q u eSt ] th e
Fra— s requester must select at

.
| Please select at least one of the following structures that encompass the area of revision. Check all that apply. | I e aSt O n e Of th e I I Ste d

Cstewre >
[E anuviat structure Stru Ctu reS th at
[ Bridge

B vt encompass the area of

|:| Channel Relocation

[] Coastal Structure reViSion and then CIiCk

|:| Cubvert

o ‘Continue’

|:| Detention Basin

LOMC Application

|:| Excavation

oo ‘No Project’ means the

[ LevesFloodwal

Y Stron s revision request is
Sht based solely upon the

B over submission of more
detailed data

¥ FEMA RiskMAP
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Processing Fee Information

ine Letter of Map Change
LOMC Application

The project type will already

Application 1D: R37157208538 Revision

All (") indicate el TN, be SeleCted

| Processing Fee Information psgeroris / @ |

_—

Please select the appropriate processing fee for this Online LOI T submission. The project type and processing fee are subject to change upon FEMA's
review of this submission. Selecting an incorrect 0 fee type may delay the processing of this submission.

Project Type

CLOMR

@ Lomr

Review and select the
appropriate processing fee
— selecting the wrong fee

*Requests For Map Changes Requiring Special Technical Review

! Request based on a =50% federally-funded flood control project
~) LOMR/PMR Based Solely on Submission of More Detailed Data

*) LOMR/PMR Based on Levee, Berm, or Other Structural Measures

*) LOMR/PMR Based on Bridge, Culvert, Channel, FillGrading, or Combination Thereof
") LOMR Based on As-Buit Information (CLOMR previously issued by FEMA)

~) LOMR Based on Structural Measures on Aluvial Fans

*) Reissuance of Effective LOMRS

Fee

Free

Free

57,150

55,300

25,000

$5,600

Free

will delay FEMA's
processing of the

Improvement to flood maps or studies

that partialty or wheolly incorporate H .
man-made modifications within the app ICatIOn
special flood hazard area will not be

exempt from review and processing

fees.

Flat Fee

Flat Fee

NiA

Initial fee plus $50 per hour. Requester
will be invoiced for remaining balance.

NiA

RiskMAP

Increasing Resilience Together
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Processing Fee Information

* The Processing Fee Table shows the current fee
schedule for the reviewing and processing of
Conditional Letter of Map Revision (CLOMR) and
Letter of Map Revision (LOMR) requests

« Select the appropriate fee based on the information
provided In the table. Use one of the Customer
Support options Iif you need additional information

e Some revision requests may be exempt from fees,
Including a request based on a federally funded
project (greater than 50%) and a request based

solely on submission of more detailed data
& FEMA w0 RiskMAP

@



Primary Contact Information

Online Letter of Map Change

LOMC Application o TO |nCIUde addltlona|
«oeemre | CONtACES Or Other interested
——— a parties who may want to

P o o T T R VA B S T receive information
regarding the revision

™ LCH request, add their contact
Information by selecting
‘Add Additional Contacts’

*Address 1

« You can always update the
= name and email address
from the ‘Update Profile’
button on the ‘Application

Email Address lindsayelizabeth. mackey@gmail. com E ;tatu S’ pa g e
*Company/Organization

. RiskMAP

Increasing Resilience Together



Community Official Information

Online Letter of Map Change

LOMC Application

 There must be one

Appication I0: R3T15T209538

Revision All [} Indlczte 3 required fiskd

Community Official Information =esz= 3

[¥)

Please enfier he CommunRy OMclal Infarmiation B=iow for 23ch communly Bt pertains 1o Bis Onlhe LOMC subeission. Plasse provide 25 much Iforation 25 passible such 35 20
el Zadress OF phons rumser. Plsse noe T3t by providing an emall address, e proviced coemmniy amictal will be inclced In Sture emal submisslons regarding Fiks Cnille
LOMC supmission. | Is highly recommenced 10 provide an emall address If possible. Afer providing he Community OMcial information, click e “Add Community OMcialr bulion Delow
o1 33 e ety B0 he Selected communiy. B IS oAy NScESEary 1o provids one Communily Octal par community. For 2y SdRiona commaniy ofictal o be inclused In Sture emall
suntssons, 1 s requined o 20d e S00RIonEl commnly omctal by REigEting 0 e previous Soreen and Sekcting e "ASAECR AddRional Comtacts” tuln

Communi ty Official’s Name

*The =1

*First Name

*Last Name

*Professional

Communi ity Official’s Mailing Addre
*Come me

*Address

Agdress

oy

*State. District or TerrRory

I Code

Communi ity Official's Contact Informatio

Vinat ks e prefienmed meshod of contact

Emall Agdress

Jonal

When entering the

community official’s contact
iInformation, you must enter

either an email address or
phone number or both

community official listed
for each community
selected

« If the system did not

generate or incorrectly
generated community
official information,
please enter your
community official’s
Information in the
provided spaces then
click ‘Add Community
Official’

BiskMAP

Increasing Resilience Together



Community Official Information

& FEMA

Vslcome. Lindsay Macksy LOMC Homs Contact FMIX Fa@ Hslp Commeants Sign out

Online Letter of Map Change

LOMC Application

Applcation I0- R3T157209555 Revision } Indicane 3 requined fekd

| Community Official Information @ s o \ (=] |

Plesse enfier e Communiy OMcial INfonmstion below for e3ch communy Bt pertains o Mils Online LOKME submisskon. Plesse provics 35 much Infommation 35 possiole such g an
el asdress OFR phone rumber. PlEse note Bt by Providing =n =mall S0dress, Bhe proviced Somenunity omotsl will be Inclhced in future emall submissions reganding Tilks On
LOMC submission. i s highly recommended o provide an emall acdress I possible. AR providing e Communiy Ol Infonmation, click Bhe “Acd Communiy OMciar bufion el
50 30d Bhe entry ho e selected communiy. It Is only necessany 10 provide one Communiy OMclal per communiy. Far any cdRional communiy oMictal 1o be Included In future emall
supmissions, I s reguired to 3cd Bhe SOARIONS] SoMPETINRY OMcES] by AEMEENING 10 Bhe PREVIoUs Screen and SEkecting the “ACAEGR AddRionsl Contscts” Duton

Community Official’s Hame

“The =

*First Name

*Last Mame

e—— If you do not know your

Community Official’s Mailing Address

N = community official’s

Taddress 1

S Information, please contact

e the FMIX for further support
Community Official’s Contact Information Or ContaCt your Iocal mayor’s

*WNTIEA 15 TS DRETRnned MeTnod Of COMTacTT

Emall ADaress

- office

Add Community Official

FEMA Risk MAP
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Revision Review

Online Letter of Map Change

LOMC Application

J—— -———1 * The Revision Review is a

_ 0909090 @ =N

e D “ summary of the revision

‘I'he‘blbwhg Isasmrrar,'o’me{:hlheLth{:smmssm Please ensune youar lesp-onsesaleaw.ua:e 'ofﬂ'igesarenaaﬂecl cIkxm'Pm"mammno’mp\agew
EvigEte Deck Trcugh e Online LOMC Submiisslon and msks e Necessary changes. You must print ils Summary of your Crillne LOMG submisskon by selecting “Print ks Page” 2

e DOROM Of e page I anoer 10 0DTEIN NeCESEaMY SIgREtuNes from Me communty 0cials) responsiole for HooCpi=in Management and e negisiensd professional enginesr andior
L2 SnET where Spplicanis —
ject Type

must ensure all
SUN— responses are accurate

Fee 5000 (Feguest besed on 3 >50% federally-tunded No0d Comtral project)

* If changes are

— necessary, please select
o the ‘Previous’ button at
S the button of the screen
to navigate back to the
e et page(s) that must be
I updated or changed

¥ FEMA » RiskMAP

Increasing Resilience Together



Revision Review: Sighatures &

Certification

Community Official Information

—— - Two signatures are
iy — required: The CEO of

e

.

e - the communit

= Cooe
As e CEC or designes responsiole Tor e Moodplzin management. | henety acnowlsoge BNst we Rave receled and reviewsed Tils Lemer of Map Revsion (LOMR) or

condRional LOWMR request. Based upon e Communily's review, we find he compistied of propesed project mests or Is designed o mest 3l of e communily foodptain

- .
manEgement reguirements., INCIudING e reguirement for when 1l IS placed In ;e regulsiony Hoocwary. and Tt all necessarn Federal, Stae. and local permis fauwe been, or in reVI S I O n AN D a
e case of 3 condiional LOMR., will be oibtained. For condRional LOMR neguest, the applicant has documented Endangerned Species At (ESA) compliance 10 DHSFEMA

prior o DHSFEMA'S neview of e Condiional LOWR application. For LOMR reguest. | acnowiedge that compliance wilth sections 9 and 10 of the ESA has been achleved
Incependently of CHS/FEMA'S process. For actions auhorized. funded. or being canmied ot by Federal or Site agencies. existing of Proposed Stnuciures 1o be remoued from

D certification by a
Registered
Professional Engineer

Communiy Cmicial Skgnature

Cate

Certification by Registered Urweyor
Trils cerfication Ik io be signed and sealed by 3 lioensad land suneyor, reglstensd professional englineer, or archlect autnorized by law o centiy eleuation Infarmation
Fpdrologic and Fpdraulic analysis, and 3y o mio T MFIP negulstions paragraph 65.2(0) and 25 descrined in the MT-2 Fomms Instnciion
documents: subemied In Support et are CoTTect to B best of my wncerstand ot any filse ststement may be punisiabie by fine o kg nder
THie 18 of e Unked 55 Section 1001

T2 M

L=st Mame

Licemnse Number

Expiration Date

Company Name:

E-mzll Agoress:

Telepnone Mumper

Fa Numiper.

Cenmers Signatuns

[ Previous |
& FEMA Risk MAP
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Revision Review: Sighatures &

Certification

IMPORTANT: Requesters must print the Revision Review page in
order to obtain signatures from BOTH the community official and
Registered Professional Engineer or Land Surveyor

« The person signing this certification should be the CEO for the
community involved in this revision request or an official legally
designated by the CEO

* If more than one community is affected by the change, signatures
from all community officials involved are required

« |f the community or communities disagree with the proposed
revision, a signed statement should be attached to the request
explaining the reasons or basis for disagreement

¥ FEMA ; RiskMAP
= ncreasing Resilience Together



Revision Review: Sighatures &

Certification

* The Licensed Professional Engineer and/or land surveyor certifying
this submittal must provide a valid license number and expiration
date for their license. The certifier should have a current license In
the State where the affected community(ies) are located

« If this information is provided, affixing a seal is optional. If a seal is
available, however, it may be affixed in the seal box provided on
this form

« While the individual signing this form is not required to have
obtained the supporting data or performed the analyses, he or she
must have supervised and reviewed the work

¥ FEMA . RiskMAP
Q=20 Increasing Resilience Together



LOMC Application Forms

Online Letter of Map Change

LOMC Application

application I0: 37157202538 Revision All ™) Indlcate 3 reg

P

LOMC Application Forms @ee @223

Exsed o pour nesponses, e sysiem fEs delermined possiole reguired formi{s) b be included wit ks Online LOMC submission. Click e myperiinics under "Requined Form(s)”
dowriload fese documents In Micraso® Wond formet. You must print Shese documents In ander fo obialn reguined skgrature(s) reganding fils LOME Fapplicaile. The documents
e electronically scanned and hen upkaded an e ned page of ks appliction before firal submission of e reguest Fnough e Online LOME web application

Required Form{s}

Based on the
responses in the
Revision Application,
the system will
automatically
determine what
required form(s) the
requester will need to
submit

Plezse selec] e applicable Myperinks, download The documents, complete e reguined data Then scan and wpkad e documents using e Online LOME: appllcation upload featune

on e ned pege

Cooxstal Analysis (Fomm 4)

Additicnal Forms

Select the hyperlinks to
access, complete and
print these documents

s ] o

ﬂﬂﬂﬂﬂﬂ

¥ FEMA 4

RiskMAP
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LOMC Application Forms

« Complete the required forms and obtain applicable
signatures

* Once the required forms have been saved and
completed, the requester will upload these forms
on the next page

* Please note that failing to provide these documents
may delay the processing of the revision request

 For specifications on document size requirements,
please click the ‘Help’ button

& FEMA » RiskMAP
Q=20 ncreasing Resilience Together



Additional Forms & Upload

Online Letter of Map Change

LOMC Application

Application ID: R3T15T2095358 Revision Al Indicate 2 neguined field

| Additionsl Forms and Uplasd s o= @ |

| Plazse ensun: e Tonms Tt ane appnopiriaee 10 your ravislon neguest ans Included In your submiRal. Thack each fomm Mt you will Inciude and upload e ik |
: : : Requesters must

Supporting Documentation

Ganeral Data Forms CheCk eaCh form that
D Fikerine Hydrology & Hydraullcs (Fomm 2) - = -
rere—— will be included in

[Ep——— this revision request

I:I Allenial Fan Flooding {Form )

I:I Fevishon Reguest Marratke

EI Documentstion for Federally Funded Project

Technical Analpsis Documsntstion
I:I Hydraullc Aralysts and Supporting Docunentation
I:I Hydnalogls Aralysts and Supporiing Dosumentation
D Cozstal AnElEE

I:I Alnial Fan Anailysis

Reguistory Data Documentation
I:I B5.7 Floodway Publlc Notifleations
I:I E5.10 Analysis and Supporting Documentsiion
I:I B5.12 Documeantation
EI Property Owner MolflcalioniAcceptance

Documentation of E5A Compllance (Reguined fo inkiate CLOMR review)

Maps
I:I AnnoiERed FIRM
EI Certified Topographi: sWorienzp

EI Eroprsedias-Sull EradihgProjec Plans

S FEMA RiskMAP
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Additional Forms & Upload

Maps

[ Annotated FIRM

ST ——— Check these boxes to acknowledge

- Posedia S that the Community Official Signature
Page and the Registered Professional
Engineer/Surveyor Sighature Page
“Upload are being uploaded for this Revision
Request

DHE-FEMA encourages the submission of all reguired data in a digital format (e.g. scanned and images). Digital submission
Digital Vision and also may facilitate the processing of your request,

Signatures

O *Community Official Signature Page

[ *centification by Registared Professional Engineer andior Land Surveyor

Anincamplete submission will resultin processing delays. For additional information regarding this farm, including where to abtain suppotting documents
listed above, please refer to hitp:hwsi ferma. gowlletter-map-amendment-lette -map-revision-based-fill-proc essimt-2-application-forms-and-instruction s

Click "Upload" to add supporting documents.
Iz your physical document too large to scan? (e.g. oversized map) Click here

Online LOMC accepts file package uploads less than 1 gigabyte (GH). Please ensure that this Online LOMC request only includes data thatis necessarny to
the submittal.

Does your digital file exceed the file package upload size limitation®?

Checkthe bhox helow to indicate a file package will be sentto the Clearinghouse. Click here

O pigital File that exceeds upload size limitation has heen sentto the Cleatinghouse

Upload

KEARTL,
o

FEMA Risk MAP
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Additional Forms & Upload:

Files <1GB

The maximum file size that can be

[ Annotated FIRM

O cettified Topographic Watkmap uploaded |S 1GB per f||e

[F Froposedifs-Built Grading/Project Plans

Signatures

S:z::;::tr:iotOb;ﬂ::lgzitir::;u:r;:j:ionaI Engineer andfor Land Surveyar If an I n d iVI d u al fi | e exceeds 1G B !
check this box to acknowledge that
| | | the form will be mailed directly to the
Upload all supporting documents. Please retain a copy of all submitted I:Iocume.ngt.ssfcannEI:I - im;ges). I LO M C C I eari n g h O u Se

“Upload

DHS-FEMA encourages the submission of all reguired data in a digital form
Digital Yision and also may facilitate the processing of your request.

ditional infarmation regarding this farm, including where to abtain suppoting documents
mendment-letter-map-revision-hased-fill-processimt-2-application-forms-and-instructions

Click this link for further mailing
S]r;li:fblﬁgﬂa?accepts file pac uploads less than 1 gigakyte (GH). Please ensure thatW I nStru Cti OnS and the LO M C

Anincomplete submission will resultin processing delays. F
listed ahove, please refer to hitp:ihwsan ferma. gowlletier-m

Click "Upload" to add supporting documents.

© (e.0. oversized map) Click here

Does your digital fil teed the file package upload size limitation?

Check the hox befow to indicate a file package will be sentto the Clearinghouse. Click her -
Clearinghouse address

Ol Digital File that exceeds upload size limitation has been sent to the Clearinghouse

When finished, click ‘Upload’

52 Increasing Resilience Together
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Upload Supporting Documents

wnME21plaadsubmit (& E] - take as

Wizlcome, G Bramson  LORMC Home Cortact FhdlX FAQ Help Carnments Sign Oug

Online Letter of Map Change

LOMC Application

Application ID: R354553531 69 Revision Al (M indicste a required figld.

o

| Upload Supporting Documents Fag 12013

| “four file has been uploaded successtully.

Scan or save documents
to your computer. Click
‘Browse’ to find the files
and attach them to the
request, then add a short
description for each file

File: Mame Drescription Dt Uploam
Docume rit 5.coc Certification OEME2013 11:32:05 AW \

< Back to Additional Forms

Click ‘Upload’ to upload
your files and save the
documents. Repeat the
steps to add additional
documents

Certtain documents reguire 3 plug-in, To download plug-in for Adobe Acrobat Reader cick here and/or MicrosoftvWord click here.

DHE FEMAQow  Privacy Policy  Accessibility  Site Help Contact Us

ﬂﬂﬂﬂﬂﬂ

¥ FEMA 3

RiskMAP
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Upload Supporting Documents

wnME21plaadsubmit (& E] - take a screen

& FEMA

Wizlcome, G Bramson  LORMC Home Cortact FhdlX FAQ Help Carnments Sign Out

Online Letter of Map Change
LOMC Application

. ", .
Application ID: R354559531 69 Revision Al (M indicste a required figld. ‘ I I C k ¢ B a Ck to Ad d Itl O n aI
| Upload Supporting Documents Fag 12013 @ | F r S, t : retu rn to th E
| “four file has been uploaded successtully. ‘ -
Please brovwse to your file. Add & description to identify vour files(s) for future reference. Click "Upload" to uploadisawve your supporting document(s). Repest the ‘ p reVI O u S S C re e n a n d

steps to addupload additional documerts. To delete or review & list of your uploads, click "Back to Additionsl Forms" to navigste to the previous page.

ettt | o continue

*Description

Files Uploaded

File Mamz Drescription Dt Uplozded /
Document 5.doc Certification O6ME2013 11 :32:0%

< Back to Ad nal Forms

Certtain documents reguire 3 plug-in, To download plug-in for Adobe Acrobat Reader cick here and/or MicrosoftvWord click here.

DHE FEMAQow  Privacy Policy  Accessibility  Site Help Contact Us

. RiskMAP
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Penalty clause

Certify the
Information is
correct to the best
of your knowledge

You cannot edit
the information
after you ‘Submit
Application’

Select ‘Submit

Online Letter of Map Change

LOMC Application

Application ID: R37157208538 Revision Al *) indicate a reguired field.
| Certify mpe 301y @
Certify

PENALTY CLAUSE: All data and documents supporting this request are being kept on file in case they need to be referenced in the future. All data
entered for this application and any reguired documents submitted in support of this request are correct to the best of my knowledge. | understand that
any false statement may be punizhable by fine or imprisonment under Title 18 of the United States Code, Section 1001.

|:| # |, Lindsay Mackey, certify that | have provided truthful information. | acknowledge that the status of my application may be viewed on
the Online LOMC home page and | understand that | will need to check the email that | provided for future FEMA correspondence.

Seprember 13, 2013

m Save Save And Close Submit Application

Application’ when
ready to initiate
your LOMC
request, or click
‘Previous’ to edit
the information

Use the Online LOMC
Homepage to check the
status of your application, as
well as your email for FEMA
correspondence

Selecting ‘Submit
Application’ will
officially submit
your LOMC

8 FEMA

request to FEMA

RiskMAP
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* The requester is responsible for obtaining all
necessary Federal, State, and local permits as a
condition of obtaining a LOMR or CLOMR

* The community Is required to make sure that all
necessary permits have been obtained prior to
Issuing a floodplain development permit

ﬂﬂﬂﬂﬂﬂ
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Making a Payment

LW IV M P auenl

Application Id: R33261743574 Revision All (Y indicate a required field.

9]

Payment Information (Fage 1 o7 2)

Enter the required credit card or E-Check infarmation in the fields provided. Once all ofthe fields are campleted, click the Payment Confirmation hutton to canfirm
your payment infarmation. Mote: Your payment will not be submitted until you reviews your payment details and click "Make Payment' on the next page.

Payment Total

Application Fee: $7150.00

Payment Information

Select Payment Method
@ Credit Card

O E-Check

Payment must be made
by a credit card or
electronic check (E-
Check)

“Credit Card Type Select Credit Card v

*Credit Card Murmber
*Expiration Date (2.0 FreMu
“First Mame
“LastMame
“Billing Address 1

Billing Address 2
“City

*State, District or Territory

*ZIP Code

Once all fields are
completed, click the
‘Payment Confirmation’
button to confirm payment
information

‘ Payment Confirmation ’

Previous

57

¥ FEMA
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Payment Confirmation

FOME Appleaton Review payment details

Application d: R33261743574 Revision All 7 indicate a required field. t . f t_
accuracy. [0 make

Flease review your payment details. If edits are needed, please use the Previous button to return to the Payment Infarmation page to make changes. Clicking

the Make Payment buttan below will begin the payment approval pracess. When payment is approved, a Case Mumber will be generated and the application

will be subrmitted to FEMA far review. Note: Please do not close the window ar click the Back button on your browser after clicking the Make Payment button. C h an g es to yo u r

Fayment Method:  Credit Card pa.yl I le nt I nfo rl I latl O n )

Application Fee:  §7150.00 I t th ¢ P . 3

Payment Confirmation Page 207 2) @ |

Payment Details

Click the ‘Make Payment’

Last Mame: AP

com e | pUtton to begin the

Credit Card Mumber: 005

payment approval

Billing Address: 12345 hain street
Billing Address 2 proceSS
City: Fairfa

State, District or Territary: WA

ZIF Code: nooot

Cancel

$ FEMA RiskMAP
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Payment Confirmation

 If payment is submitted by E-Check, a case number will
not be immediately generated

« Once the payment is processed a case number will be
generated and FEMA will begin reviewing the revision
request

« If an overpayment is made and a refund is required,
please note that refunds cannot be processed directly
through Online LOMC

 You will be contacted by a FEMA representative who will
work with you through the refund process

* Refunds may be processed by sending a paper check

&) FEMA . RiskMAP
Q=20 Increasing Resilience Together



Project Submission Detalls

evision Project is Created with Case Number = 13-03-0307P - Mozilla Firefox

Afte r yO u @ https://pods1035. outlook.comowal#viewmaodel=_y, $EFadtemID=AAMEADRhNWZmY 202l Wil ¥ 2IENGRhZS 1IZWE xLTe2V2ZINWIZMmE 30 0BGARARAAET] C O nfi rm ati O n e m ai I fro m

Revision Project is Created with Case Number = 13-03-0307P

generate a | e

no-reply@riskmapcds.com n O -

Thu 6/6/2013 12:21 PM

. .
project, you will i
1 reply@riskmapcds.com
Wa have raceived yaur request that the Departmant of Homaland Sacurity’s Faderal Emergency Managemant Agency (FEMA] issu a revision to the flood

N l l m b e r hazard information on the applicable National Flood Insurance Program (MFIP) map for: FREDERICK, CITY OF, Frederick County, MD.

The Case Number assigned to your request is 13-03-0307P, and the Project ID is Rosewood Community Park.

4

- Your Online LOMC Application ID was R35471863342. -~

(d Iffe re I lt th a n We are reviewing your submitted data and will contact you if additional information is required to process your request.
n I = t' If additional information is not required, we will issue a final determination letter within 90 days.
al l p p I Ca I O n You may obtain project status information from MIP via the Online LOMC homepage. To return to your application, click on the following link or copy and
paste the link into the address bar of your browser:
I D) https://mip0déd.msc fema.gov/femapartal/onlinelome/signin
iegfoncerning the status of your request should be made hy calling the FEMA Map Information eXchange (FMDX) toll free at {877} 336-2627
MA-MAP). c¢||B-

Please be assured we will do our best to responc to all inquiries in a timely manner.

FEMA

T Home Contact FMIX FAG Help Comments Sign Out

This message has been generated automatically. Please co not reply to this message.

Log baC k I nto O n I I n e Application ID; R35471553342 Revision &)l () incicate = raguired fild
LOMC to view your [ Project Submission Detaits o]
a p p I i Cat i O n ’ S Statu S Case lumber 13-03-0307P successfully created.

You will receive a confirmation e-mail shortly regarding your case creation. Please be sure to login to O
e-mail address and check periodically for status updates on this case.

e LOMC with your registered

AR

0

¥/ FEMA Risk MAP
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Application Status Page

Online Letter of Map Change

New Application
Show 10 ~ entries

Refresh &
& | Create Amendment Application
: FEMA Case
@ Create Revision Application Application ID = e Az o Created < Status g Action
/Project ldentifier MNumber Dat
Mot sure? s
305-315 Atlantic NOT
R35455953169 Avenue, Virginia Beach. Continue Delete
_ VA SUBMITTED
Customer Support [

R35471863342 Rosewood Community 13-03-0307P 06/06/2013 > Upload/P3
— Park PROGRESS

1 Call Us ~
-877-FEMA MAP 35487744999 40 Upper Lake Road 13-02-0006A 06/06/2013 e Upload
; 15500692379 23 Pine Crown Court 13-04-0189A 06/06/2013 COMPLETE

Showing| 1 1o 4 of 4 entries |

Application will be listed in
this table ONLY if started or
wen | SUbmMiItted via Online LOMC.
< Paper MT-2 submissions will
not display

Hours of Operation

To continue or review
a LOMC request, click
the Application ID link

ﬂﬂﬂﬂﬂﬂ

¥ FEMA o Risk MAP
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Application Status Page:
Summary of Supporting Documents

Online Letter of Map Change

| View a summary of the
X | information y

Call Us
w7-877-FEMA MAP

.

bad E-Mail Us

Laks a bl AC Ty WA 1 Date Submitted Information Submitted
LOMA -03- \ 109/2013 12/11/2012
L' e -, 3
’ ; Community Information
- ‘ Community ID ity County Name S
b2 |
110001 A Di DC 3
Chat Closed
Hours of Operation Documentation
eeeeeeeeee Description Date Uploaded
Tax Map 12/11/2012 5:24:13 PM

Click an ApplicationIDto | \

open a summary of your |
application and View the Supporting
supporting documents Documents you uploaded

&) FEMA . RiskMAP
Q=20 Increasing Resilience Together



Application Status Page:
Status Column

Online Letter of Map Change

Hew Application
Show 10 ~ entries

Refresh &
& | Create Amendment Application
- FEMA Case
@ | Create Revision Application Application 1D » T roperty Description FEMACase .| * croated 2 Status ) 2 Action
/Project Identifier Number Dat
Mot sure? ol
305-315 Atlantic NOT
i R35455953169 Avenue.Vi{;;Amla Beach, SUBMITTED Continue Delete
Customer Support (7]
Rosewood Community IN
2 =
- R35471863342 Park 13-03-0307P 06/06/2013 PROGRESS Upload/Pay
‘Wi Call Us =
g -02-
877-FEMA MAP 35487744999 40 Upper Lake Road 13-02-0006A 06/06/2013 PROGRESS Upload
35503692379 23 Pine Crown Court 13-04-0189A 06/06/2013 COMPLETE Pay
Showing 110 4 of 4 entries

Hours of Operation

‘Status’ column will display
current status of all

Certain documents require a plug-in. To download plug-in fi

. . ick here.
applications
DHS FEMA.gov  Privacy Policy ACCEssDily  Sie Help  Lonact Us

¥ FEMA . Risk MAP
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Application Status Page:

Status Types

Several types of Status may display on the
Application Status Page

« Not Submitted — Application has been started, but
IS not yet submitted to FEMA

« Complete — Application has been submitted,
reviewed by FEMA and a Determination,
Violation letter, or other response was issued

« In Progress — Application has been submitted,
and Is under review by FEMA

ﬂﬂﬂﬂﬂﬂ

& FEMA . RiskMAP
= Increasing Resilience Together



Application Status Page:

Action Column

The Action column
requires action on the
part of the applicant

Online Letter of Map Change

New Application
Show 10 ~ entries frefresh &

@ | Create Amendment Application

FEMA Case

@ | Create Revision Application ApplicationID =~ UL S Az o Created & Status $ @
Project dentifier Mumber Dat
Not sure? ate
305-315 Atlantic NOT
A |
- R35455953169 Venue, W:gll\nia Beach, SUBMITTED Continue Delete
Customer Support [ 7]
Rosewood Community - I
> -
- R35471863342 Park 13-03-0307P 06/06/2013 PROGRESS Lipl P
Call Us ~
-877-FEMA MAP 35487744999 40 Upper Lake Road 13-02-0006A 06/06/2013 PROGRESS Upload
35503692379 22 Pine Crown Court 13-04-0189A 06/06/2013 COMPLETE Pay

Showing 110 4 of 4 entries

Hours of Operation

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here

DHS FEMA.gov Privacy Policy Accessibiity SiteHelp ContactUs

@ FEMA o RiskMAP
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Application Status Page:

Action Types

Types of ‘Actions’ that may display:

Continue — If you saved an Online LOMC application without submitting it, you may
go back in and continue to complete the application.

« Delete — You may delete an incomplete application prior to submitting it. Deleting
will remove the application from Online LOMC.

« Upload/Pay — If additional data, documentation, and fees are required to complete
the Online LOMC application, “Upload and Pay” will be displayed. You will also be
notified by Email that additional action is required.

- Pay — If an additional fee is required to complete the application, “Pay” will be
displayed. You will also be notified by Email.

- Upload — If additional information is required to complete the application, “Upload”
will be displayed. You will also be notified by Email.

« View Detail — For all Online LOMC applications that have been submitted and
adjudicated by FEMA, you can view a summary of the results and the Letter of
Final Determination.

« For any of these actions, click the link to complete the action.

}@9 FEMA Risk MAP
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Action Type: Uplo

Selecting ‘Upload’  tomc appication
from the

Apphcation ld. F33261743574

ad

Online Letter of Map Change

Revision MY indicate 3 requined fiald

Application Status | summeye s oocmens )

1 1 Please upload all requested supponting 4
ag e I S p ayS I S Documentation’ at the bottom of this pag

required suppodting documents

@ in order o transfer your digtal documents successiolly. Fadlure 10 do 50 will resull in an unsuccessfd submession of

ocurments by clicking Upload® in the Documentation section below When you are finished, you must chick Submit

screen where you  seensiotormton
may upload T Ry
additional

documents

Community Information

Documentation

Select the Pt
‘Upload’ button to e
upload additional

Select ‘Submit
| Documentation’ when
upload is complete

documents FEMA

mit Docuy

mentation” button after uploading all requested supporting documents 1o continue processing youtre quest.

has requested

ﬂﬂﬂﬂﬂﬂ

RiskMAP

Increasing Resilience Together
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Action Type: Upload/Pay

ONUINELR o
L@LOMES

) ¥ FEMA
° S e I e Ctl n g Welcome, Bridgette Brinkimann  LOMC Home Contact FMIX FAQ Help Comiments Sign O

‘U pload/Pay, from the ORGC ausieation Online Letter of Map Change
Ap p I | Ca.tl O n Statu S Application Id: F331261743574 Revision M| (7 indicate a requined field
Page displays this S =
SC re e n Wh e re yo u m ay Please upload 34 requested supporting documents by clicking Upload'in the Documentation saction below. When you are finished, you must click ‘Submit

Documentation’ at the bottom of this page in order to transfer your digdal documents successfully. Failure to do so will result in an unsuccessful submission of
required supporting documents. Addtional Payment is also required, click Pay to submit your payment

upload add|t|0nal General Information
documents and pay S —

- The order you upload ~ comnyemsser

and pay does not T

matter Applicant must also
iR R R select the ‘Pay’

TR button to process the
_upload application

‘Note: You must click the "Submit Documentation” button after uploading all requested supposting documents to continue processing |om request,

* Submit Documentation

ﬂﬂﬂﬂﬂﬂ

¥ FEMA . Risk MAP
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Additional Features of Online LOMC

The following slides detail additional features available
In Online LOMC

ﬂﬂﬂﬂﬂﬂ

& FEMA . RiskMAP
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Application Status Page:

Update Profile

Update your profile information by clicking ‘Update
Profile’ at the top of the Application Status Page

¥ FEMA

Welcome, Bon Inankin.  LOMC Home  ComectIMIN  TAQ  Wolp  Comments Sgndu

7 _: ;
Ny
Welcome, Lindsay Mackey LOMC Home Update Profile = - Oviling Letter of Map Chamge

Online Letter of Map Change ‘ L] o

& Creste Amendment Application

. " Property Description FEMA Case ~ F
& | Create Revision Application Application ID IProject |dentifier Mumber M |
Mot sure? 36107839960 123 0 13-04-01924

Lasi e
E I i I n Hew Fasuword
Confem Pavywoe d
W= call Us
W1-377-FEMA MAP

Challengs OusiBsni
!Q E-Mail Us —

Arvvwes §
§& JChat Closed i =
Hours of Operation Aw__m_'u — _-3
Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here anc

70 Increasing Resilience Together
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Customer Support: Three Options

Contact FMIX FAQ

Online Letter of Map Change

What is a Letter of Map Change (LOMC)?

Sign In to Online LOMC

A Letter of Map Change (LOMC) is a letter which reflects an official change to an effective Flood
Insurance Rate Map (FIRM). LOMCS are issued in response to a request of FEMA to revise or amend

its effective flood map to remove a property or reflect changed flooding conditions on the effective
map.

Email Address

Password (Forgot Password?
Read More

- - - Sign In
What is the Online LOMC site?

The Online LOMC web application allows home owners or their designated representatives to easily
request a Letter of Map Change (LOMC). Use this site if your property was inadvertently included in
a flood zone, or if the addition of fill elevated your property so that it is above the flood zone.

Read More

New User? Click here to Sign Up!

All information is protected and
encrypted from unauthorized
disclosure B

Warning Disclaimer: You are entering an Official United States Government System, which may be used only for authorized purposes. Individuals using this computer

system without authority, or in excess of their authority, are subject to having all of their activities on this system monitored and recorded by system personnel. If such
monitoring reveals possible evidence of criminal activity, system personnel may provide the evidence of such monitoring to law enforcement officials.

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.

DHS FEMA.gov  Privacy Policy  Accessibiity Site Help  Contact Us
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Three links are
available if you need
assistance
completing the
application:
FAQ
Help
FMIX (FEMA Map
Information

eXchange)

RiskMAP
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Customer Support: Contact FMIX

wi\/\é‘;,a FEMA Mobile Site | Contact Us A-Zlndef CIiCk ‘Contact FM IX’ to Open the FM IX
7 | webpage:
Home | Plan & Prepare = Recover & Rebuild = Apply for Assistance = Disasters & Maps ~ FEMA Audiences h ttps '//WWW ﬂ 9]0 d m aps . fe ma. q OV/fh m/f

sa“"”a' Flood Insurance | FEMA Map Information eXchange (FMIX) . -
rogram I Call Us
\\§#7-877-FEMA MAP
Flood Insurance

New Live Chat Service
o P

Floodplain Management FEMA Map Information eXchange (FMIX) Map Specialists are available for online chat: Monday through P @

Friday. 9:00 am to 5:00 pm Eastern Standard Time (Eastern Daylight Time). When Live Chat is available n s
Flood Hazard Mapping select the button on the right to chat with a Map Specialist M ‘ Online Letter ofMap Change
&% 35

User Groups
Contact a Map Specialist - FMAC + MSC = FMIX
Risk MAP Live chat by n

The Contact Centers of the Map Semvice Center (MSC) and the FEMA Map Assistance Center (FMAC) have ‘_ TIRED N E

Cooperating Technical | heen consolidated into the FEMA Map Information eXchange. or FMIX. The consolidation will increase efficiency as it will provide a one-

Partners stop shop for a variety of information, products, services, and tools that support the National Flood Insurance Program (NFIP). The toll- . . Email Address
free number for the FMIX is the same as before, 1-877-FEMA MAP (1-877-336-2627) and should be used instead of the MSC number reflects an official Change ta an effective Flood
St:c;ﬁ:sfi Map Change response to a request of FEMA to revise or amend ' ‘
The FMIX, looks forward to helping you with any FEMA map related questions or orders. For more information or to contact a FEMA fflect ChanQEd ﬂoodlng canditions on the effective
Forms, Documents and | Map Specialist, please call 1-877-FEMA-MAP (1-877-336-2627) or e-mail FEMAMapSpecialist@riskmapcds.com
Software Password (Forqot Passward?)
Online Tutorials Hours of Operation [ i
FAQs The FMIX hours of operation are Monday through Friday. 8:00 am through 6:30 pm Eastern Standard Time (Eastern Daylight Time).

Self-service options are available 24 hours a day, seven days a week

: : esssssssens £
The FMIX is a help center for a variety of

Mew User? Click here to Sign Up!

. - . lows home owners or their designated representatives to easily
I nfO rm atl O n y p r0 d U CtS y Se rVI CeS y an d tO O I S DMC), Use this site if your property was inadvertently included in

| elevated your property so that it is above the flood zane. Allinformation is protected and

that support the National Flood Insurance Ly
Program (NFIP)

¥ FEMA RiskMAP
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Customer Support: FAQ

Click the FAQ link in
the top right-hand
corner of each page,
a separate window
will open containing
Frequently Asked
Questions

Online LOMC - Frequently Asked Questions (FAQ)

General Letter of Map Change (LOMC) Information

What is the Online LOMC site?

The Online LOMC web application allows home owners or their designated representatives to easily reques of Map
Change (LOMC). Use this site if your property was inadvertently included in a flood zone, or if the addition of fill elevated your
property so that itis above the flood zone.

Backto Top

What is a Letter of Map Change (LOMC)?

A Letter of Map Change (LOMC) is a letter that reflects an official revision to an effective Flood Insurance Rate Map (FIRM). FEMA
issues LOMCs in place of the physical revision and republication of the effective FIRM
Backto Top

Why would an applicant need to request a LOMC?

If you think FEMA incorrectly listed your property in a flood zone, you may request a LOMC from FEMA. By requesting a LOMC, an
applicant who owns, rents, or leases property may submit certain mapping and survey information to FEMA and request that

FEMA officially remove a property and/or structure from the Special Flood Hazard Area (SFHA) based on the physical conditions
of the property. In most cases, the applicant will need to hire a Licensed Land Surveyor or Registered Professional Engineer to
prepare an Elevation Certificate for the property.

Done, but with errors on page. @ Internet *100% ~
—

ign In to Online LOMC ?

Zmail Address

Password (Forgot Password?.

New User? Click here to Sign Up!

FAQ opens in a separate
window, with information
displayed categorically

R R T T R =S R T T 5 T
request a Letter of Map Change (LOMC). Use this site if your property was
a flood zone, or if the addition of fill elevated your property so that it is above the flood zone.

Read More

All information is protected and
encrypted from unauthorized
disclosure (&

Individuals using this

Warning Disclaimer: You are entering an Official United States Government System, which may be used only for

system without authority, or in excess of their authority, are subject to having all of their activities on this system i and by system If such

officials.

monitoring reveals possible evidence of criminal activity, system personnel may provide the evie of such itoring to law

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.

DHS FEMAgov Privacy Policy Accessibity SteHelp ContactUs

73
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Customer Support: Help

Click the Help link in the

top right-hand f 12

Op right-nana corner O 42 Online LOMC — Help and Instructions

eaCh page 1{0) Open a Amendments and Revisions

separate instructions y
window osnrase o

* First time users are required to click on the Sign Up link to register for an Online LOMC adyerrmser- )
e NOTE: If you are signing in to the Online LOMC site for the first time, you will be directe

s . . L il Add
page to enter the Activation Code provided to you by email upon registering. B

N

Returning Users
assword (Forgot Password?

¢ Returning users must enter the email address and password submitted upon registering for {

application and click "Continue."

- Forgot Password
I I e p O p e n S I n a Se p arate The Online LOMC web application allows home owners or their designated representatives to easily
request a Letter of Map Change (LOMC). Use this site if your property was inadvertently included in
All information is protected and

a flood zone, or if the addition of fill elevated your property so that it is above the flood zone.
encrypted from unauthorized

window, with information S R
organized by submission

New User? Click here to Sign Up!

S t e Warning Disclaimer: You are entering an Official United States Government System, which may be used only for Individuals using this
system without authority, or in excess of their authority, are subject to having all of their activities on this system i and by system If such
monitoring reveals possible evidence of criminal activity, system personnel may provide the evie of such itoring to law officials.

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.

DHS FEMAgov Privacy Policy Accessibity SteHelp ContactUs

¥ FEMA » RiskMAP
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Question Marks?

« Click on any question
mark symbol for more
Information

WnAppﬁcation ° OpenS the Help
'i?ntn:l]l;te:hf the type of LOMC you want to submit? Use the table below to determine what type of application you should i n St r u Cti O n S . j u m p i n g

you to the right section

Amendment

Application Revision Application

Engineers, Surveyors, Community Developers and Officials
Homeowners, Property owners,

Financial Lenders, Community
Developers and Officials

Typically for
Who?

Pertains to a small area of high
ground (a property or structure)
located within a Special Flood
Hazard Area (SFHA)

What Does the
Application
Entail?

Involves requesting revisions to effective Flood Insurance Study
(FIS) reports, Flood Insurance Rate Maps (FIRMs), or Flood
Boundary and Floodway Maps (FBFMs)

» Letter of Map Amendment (LOMA) - + Letter of Map Revision (LOMR) — A letter from FEMA officially
A letter from DHS-FEMA stating that revising the current FIRM to show the changes to floodplains,
an avietina striuctura nr nareal of land reaulatory finndwav or flnnd elevations | OMRs are nenarally

AIARTyr

¥/ FEMA Risk MAP
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Password Reset

¥ FEMA

Contact FMIX FAG Help

Online Letter of Map Change

What iz a Letter of Map Change (LOMC)?

=
Sign In to Online LOMC T

A Letter of Map Change (LOMC) is a letter which reflects an official change to an effective Flood
Insurance Rate Map (FIRM). LOMCS are issued in response to a request of FEMA to revise or amend
its effective flood map to remove a property or reflect changed flooding conditions on the effective

If you forget

Email Address

Password [Forgot Password?
Read More

your
password,

The Online LOMC web application allows home owners or their designated representatives to easily New User? Click here to Sign Up! y y
request a Letter of Map Change (LOMC). Use this site if your property was inadvertently included in

a flood zone, or if the addition of fill elevated your property so that it is above the flood zone.

reset it by
Read More disclosure CI |Ck| ng
‘Forgot

Password’
Warning Disclaimer: You are entering an Official United States Government System, which may be used only for authorized purposes. Individuals using this computer
system without authority, orin excess of their authority, are subject to having all of their activities on this system monitored and recorded by system personnel. If such

monitoring reveals possible evidence of criminal activity, system personnel may provide the evidence of such monitoring to law enforcement officials.

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click here.

DHE  FEMA.gov  Privacy Policy  Accessibiity Site Help  Contact Us

SIARTU,
o

NI . RiskMAP
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Password Reset

¥ FEMA

Contact FMIX FAQ Help

Online Letter of Map Change

£

Passwor! d Reset

Enter the email address you provided when creating
your Online LOMC account and click "Continue".

Email Address

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

DHS FEMA.gov Privacy Policy Terms of Use  Accessibility SiteHelp Site Map Contact Us

- Enter the email address you used to register and click ‘Continue’

« |f you don’t remember what email address you registered with,
contact the FMIX for Customer Support

¥ FEMA RiskMAP
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Password Reset

. FEMA

Contact FMIX  FAQ  Help

Online Letter of Map Change

Password Reset i

Enter the email address you provided when creating
your Online LOMC account and click "Continue".

Email Address |ben.frank[in@riskmapc§

Continue Cancel

FEMA

Contact FMIX FAQ Help

Online Letter of Map Change

Password Reset @
Adobe Acrobat Reader rdquired to view certain documents. Click here Prowc!e the exact answer to the fo_llowmg chal!enge
question you answered upon creating your Online LOMC
: "
DHS FEMAgov Privacyfpicy TermsofUse Accessbilty SieHelp account. Next, enter your new password into the "Change

Password" field. Re-type your new password correctly in
the "Confirm Password" field and click "Reset".

A4

Note: You must enter password that is different from the
last 6 passwords.
Challenge Question: What is your father middle name?

Answer the Challenge -
Question exactly as you

Confirm Password

did when creating it T ——

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

DHS FEMA.gov Privacy Policy Terms ofUse Accessibiity SiteHelp Site Map ContactUs
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Password Reset Errors

« YOU must enter a
password that is different
from the previous 6
passwords used in the
Online LOMC

« Password must be at
least 8 characters long

% FEMA

Contact FMIX FAQ Help

Online Letter of Map Change

Passwor d Reset i

a Please fix the following errors:

o The Answer you entered was invalid

Provide the exact answer to the following challenge
question you answered upon creating your Online LOMC
account. Next, enter your new password into the "Change
Password" field. Re-type your new password correctly in
the "Confirm Password" field and click "Reset".

Note: You must enter password that is different from the
last 6 passwords.
Challenge

Question: What is the nick of your sibling?

Answer john

Change Password

and have at least 1
number (0123456789)

and 1 symbol (! <> @ # $ [T —r—
%" &*()_=+-)

Confirm Password

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

DHS FEMA.gov Privacy Policy TermsofUse Accessibiity SiteHelp Site Map ContactUs
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Password Reset

Once you have registered a new password, return to
the Log-in screen and sign in with your updated
iInformation

O E 1%,

Online Letter of Map Change

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

Accessibility  Site Hel, Site Ma Contact Us
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Resources

For more information on flood insurance, LOMCs, and
the Online LOMC, please visit these additional
resources:

Online LOMC fema.gov webpage
Online LOMC FAQO

Online LOMC Fact Sheet
Amendments and Revisions webpage

FloodSmart — Official site of the National Flood
Insurance Program
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http://www.fema.gov/online-lomc
http://www.fema.gov/library/viewRecord.do?fromSearch=fromsearch&id=6734
http://www.fema.gov/library/viewRecord.do;jsessionid=DDC3934736DA3C2E21A416DA06469418.WorkerLibrary?fromSearch=fromsearch&id=6735
http://www.fema.gov/letter-map-amendment-letter-map-revision-based-fill-process
http://www.floodsmart.gov
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	All information is encrypted and protected  
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	The email address entered here will be used for all official communication (i.e. a request for more information, notification of a determination on your application) 
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	An error message will display if there is missing or improper information 
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	Enter the letters or symbols for account validation – punctuation and capitalization matter 
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	Activation Code 
	After you create an account, the system will send you an email with an access code 
	After you create an account, the system will send you an email with an access code 
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	Retrieve the Activation Code 
	•Check the email address you used when creating your account 
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	Enter your Activation Code, then click ‘Activate Code’ 
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	Customer Support Options 
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	Main page after log-in 
	Main page after log-in 
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	Start an Amendment or Revision application from this page 
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	Select the ‘Not sure?’ link if you are not sure what type of application to select 
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	Application Status Page:  Customer Support 
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	‘E-mail Us’ button: 
	‘E-mail Us’ button: 
	‘E-mail Us’ button: 
	FEMAMapSpecialist@riskmapcds.com
	FEMAMapSpecialist@riskmapcds.com
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	FMIX Live Chat support will pop up in a new window 
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	Start a New Application  
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	Start a Revision Application  
	Start a Revision Application  
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	Incomplete Requests 
	•You must log into Online LOMC every month, open any incomplete LOMC requests, and save any incomplete LOMC requests to keep them active 
	•You must log into Online LOMC every month, open any incomplete LOMC requests, and save any incomplete LOMC requests to keep them active 
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	•If you have not logged in and re-saved un-submitted LOMC applications for 30 days, Online LOMC will send you an email notice that your un-submitted application will be deleted in 14 days 
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	•This does not apply to submitted applications  
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	Time-out 
	Time-out 

	•If you leave the Online LOMC screen for 25 minutes, a pop-up window will appear with a 5-minute warning that your session will time-out 
	•If you leave the Online LOMC screen for 25 minutes, a pop-up window will appear with a 5-minute warning that your session will time-out 
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	•When time-out occurs, you will be logged out of Online LOMC  
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	•When your session times-out and you have not saved, you may lose unsaved information 
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	Project Information  
	Project Information  

	An Application ID is generated after your first save, or when you first click ‘Continue’  
	An Application ID is generated after your first save, or when you first click ‘Continue’  
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	‘Contact FMIX’, ‘FAQ’, and ‘Help’ will remain accessible from each screen 
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	Navigation buttons will appear at the bottom right hand corner of each screen 
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	Project Information 
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	Create a project name or designate an identifier describing the project  
	Create a project name or designate an identifier describing the project  
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	Applicants select the Revision Project Type: CLOMR or LOMR  
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	Project Information 
	•The project name should be the name of a flood control project or other pertinent structure having an impact on the effective Flood Insurance Study (FIS) report, a subdivision or area, or some other identifying phrase.  
	•The project name should be the name of a flood control project or other pertinent structure having an impact on the effective Flood Insurance Study (FIS) report, a subdivision or area, or some other identifying phrase.  
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	•The Project Name or Project Identifier may be up to 128 characters.  
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	Community Information 
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	Select community or communities of interest through the pull down menus 
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	Next, select the appropriate National Flood Insurance Program (NFIP) map panel(s), also known as a FIRM, and click ‘Add Community Map Panel’  
	Next, select the appropriate National Flood Insurance Program (NFIP) map panel(s), also known as a FIRM, and click ‘Add Community Map Panel’  
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	Users may select multiple panels, however the same panel may not be selected twice 
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	Community Information 
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	Once added, you may edit or delete the community information at any time before final submission 
	Figure
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	If you do not know your community, visit the Map Service Center website (
	If you do not know your community, visit the Map Service Center website (
	www.msc.fema.gov
	www.msc.fema.gov
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	Click ‘Help’ to learn 
	more  
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	Type of Flooding 
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	Check the appropriate type of flooding and input the flooding source. Once a flooding type has been selected, click ‘Add Flooding Source’ and then select ‘Continue’ 
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	You may edit or delete the flood source information before final submission   
	You may edit or delete the flood source information before final submission   
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	Type of Flooding 
	•Users must enter a “Flooding Source” and then select the type of flooding that affects the area in the revision request  
	•Users must enter a “Flooding Source” and then select the type of flooding that affects the area in the revision request  
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	•The flooding source should match the name shown on the map panel if it has been labeled   
	•The flooding source should match the name shown on the map panel if it has been labeled   
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	Figure
	Basis for Request & Type of Revision 
	•Users must select the basis for request 
	•Users must select the basis for request 
	•Users must select the basis for request 
	•Users must select the basis for request 

	•Select all that apply then click ‘Continue’ 
	•Select all that apply then click ‘Continue’ 

	•The basis of request will determine what form(s) the requester will need to process the revision request 
	•The basis of request will determine what form(s) the requester will need to process the revision request 

	•Selecting the incorrect basis for request may delay the processing of this submission  
	•Selecting the incorrect basis for request may delay the processing of this submission  
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	Figure
	Basis for Request: Help Screen 
	Figure
	Figure
	Span
	Click the Question Mark and the Help screen will open in a separate window, providing additional detail on the information required, in this example, Basis for Request 
	Click the Question Mark and the Help screen will open in a separate window, providing additional detail on the information required, in this example, Basis for Request 
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	Figure
	Zone Designation 
	Figure
	•Requesters must select the appropriate flood zone designation affecting the revision request and then click ‘Continue’ 
	•Requesters must select the appropriate flood zone designation affecting the revision request and then click ‘Continue’ 
	•Requesters must select the appropriate flood zone designation affecting the revision request and then click ‘Continue’ 
	•Requesters must select the appropriate flood zone designation affecting the revision request and then click ‘Continue’ 

	•Refer to the map panel(s) previously selected when selecting the flood zone designation  
	•Refer to the map panel(s) previously selected when selecting the flood zone designation  
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	Figure
	Revision Structures 
	Depending on the revision request, the requester must select at least one of the listed structures that encompass the area of revision and then click ‘Continue’  
	Figure
	Span
	‘No Project’ means the revision request is based solely upon the submission of more detailed data 
	Figure
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	Figure
	Processing Fee Information 
	Figure
	Span
	The project type will already be selected  
	The project type will already be selected  
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	Span
	Review and select the appropriate processing fee – selecting the wrong fee will delay FEMA’s processing of the application 
	Figure
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	Figure
	Processing Fee Information 
	•The Processing Fee Table shows the current fee schedule for the reviewing and processing of Conditional Letter of Map Revision (CLOMR) and Letter of Map Revision (LOMR) requests 
	•The Processing Fee Table shows the current fee schedule for the reviewing and processing of Conditional Letter of Map Revision (CLOMR) and Letter of Map Revision (LOMR) requests 
	•The Processing Fee Table shows the current fee schedule for the reviewing and processing of Conditional Letter of Map Revision (CLOMR) and Letter of Map Revision (LOMR) requests 
	•The Processing Fee Table shows the current fee schedule for the reviewing and processing of Conditional Letter of Map Revision (CLOMR) and Letter of Map Revision (LOMR) requests 

	•Select the appropriate fee based on the information provided in the table. Use one of the Customer Support options if you need additional information 
	•Select the appropriate fee based on the information provided in the table. Use one of the Customer Support options if you need additional information 

	•Some revision requests may be exempt from fees, including a request based on a federally funded project (greater than 50%) and a request based solely on submission of more detailed data 
	•Some revision requests may be exempt from fees, including a request based on a federally funded project (greater than 50%) and a request based solely on submission of more detailed data 
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	Figure
	Primary Contact Information  
	•To include additional contacts or other interested parties who may want to receive information regarding the revision request, add their contact information by selecting ‘Add Additional Contacts’  
	•To include additional contacts or other interested parties who may want to receive information regarding the revision request, add their contact information by selecting ‘Add Additional Contacts’  
	•To include additional contacts or other interested parties who may want to receive information regarding the revision request, add their contact information by selecting ‘Add Additional Contacts’  
	•To include additional contacts or other interested parties who may want to receive information regarding the revision request, add their contact information by selecting ‘Add Additional Contacts’  

	•You can always update the name and email address from the ‘Update Profile’ button on the ‘Application Status’ page 
	•You can always update the name and email address from the ‘Update Profile’ button on the ‘Application Status’ page 
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	Community Official Information 
	Community Official Information 

	•There must be one community official listed for each community selected  
	•There must be one community official listed for each community selected  
	•There must be one community official listed for each community selected  
	•There must be one community official listed for each community selected  

	•If the system did not generate or incorrectly generated community official information, please enter your community official’s information in the provided spaces then click ‘Add Community Official’  
	•If the system did not generate or incorrectly generated community official information, please enter your community official’s information in the provided spaces then click ‘Add Community Official’  
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	When entering the community official’s contact information, you must enter either an email address or phone number, or both 
	Figure
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	Community Official Information  
	Figure
	Span
	If you do not know your community official’s information, please contact the FMIX for further support or contact your local mayor’s office 
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	Figure
	Revision Review 
	•The Revision Review is a summary of the revision request – requesters must ensure all responses are accurate  
	•The Revision Review is a summary of the revision request – requesters must ensure all responses are accurate  
	•The Revision Review is a summary of the revision request – requesters must ensure all responses are accurate  
	•The Revision Review is a summary of the revision request – requesters must ensure all responses are accurate  

	•If changes are necessary, please select the ‘Previous’ button at the button of the screen to navigate back to the page(s) that must be updated or changed   
	•If changes are necessary, please select the ‘Previous’ button at the button of the screen to navigate back to the page(s) that must be updated or changed   
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	Revision Review: Signatures & Certification  
	Revision Review: Signatures & Certification  

	Figure
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	Span
	Two signatures are required: The CEO of the community affected by the revision AND a certification by a Registered Professional Engineer or Land Surveyor 
	Figure
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	Revision Review: Signatures & Certification 
	IMPORTANT:  Requesters must print the Revision Review page in order to obtain signatures from BOTH the community official and Registered Professional Engineer or Land Surveyor  
	IMPORTANT:  Requesters must print the Revision Review page in order to obtain signatures from BOTH the community official and Registered Professional Engineer or Land Surveyor  
	•The person signing this certification should be the CEO for the community involved in this revision request or an official legally designated by the CEO 
	•The person signing this certification should be the CEO for the community involved in this revision request or an official legally designated by the CEO 
	•The person signing this certification should be the CEO for the community involved in this revision request or an official legally designated by the CEO 

	•If more than one community is affected by the change, signatures from all community officials involved are required  
	•If more than one community is affected by the change, signatures from all community officials involved are required  

	•If the community or communities disagree with the proposed revision, a signed statement should be attached to the request explaining the reasons or basis for disagreement 
	•If the community or communities disagree with the proposed revision, a signed statement should be attached to the request explaining the reasons or basis for disagreement 
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	Revision Review: Signatures & Certification 
	•The Licensed Professional Engineer and/or land surveyor certifying this submittal must provide a valid license number and expiration date for their license. The certifier should have a current license in the State where the affected community(ies) are located 
	•The Licensed Professional Engineer and/or land surveyor certifying this submittal must provide a valid license number and expiration date for their license. The certifier should have a current license in the State where the affected community(ies) are located 
	•The Licensed Professional Engineer and/or land surveyor certifying this submittal must provide a valid license number and expiration date for their license. The certifier should have a current license in the State where the affected community(ies) are located 
	•The Licensed Professional Engineer and/or land surveyor certifying this submittal must provide a valid license number and expiration date for their license. The certifier should have a current license in the State where the affected community(ies) are located 

	•If this information is provided, affixing a seal is optional. If a seal is available, however, it may be affixed in the seal box provided on this form 
	•If this information is provided, affixing a seal is optional. If a seal is available, however, it may be affixed in the seal box provided on this form 

	•While the individual signing this form is not required to have obtained the supporting data or performed the analyses, he or she must have supervised and reviewed the work 
	•While the individual signing this form is not required to have obtained the supporting data or performed the analyses, he or she must have supervised and reviewed the work 
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	LOMC Application Forms  
	LOMC Application Forms  

	Span
	Select the hyperlinks to access, complete  and print these documents 
	Figure
	Span
	Based on the responses in the Revision Application, the system will automatically determine what required form(s) the requester will need to submit  
	Figure

	Slide
	Span
	Figure
	49 
	49 

	Figure
	Figure
	Figure
	LOMC Application Forms  
	•Complete the required forms and obtain applicable signatures  
	•Complete the required forms and obtain applicable signatures  
	•Complete the required forms and obtain applicable signatures  
	•Complete the required forms and obtain applicable signatures  

	•Once the required forms have been saved and completed, the requester will upload these forms on the next page  
	•Once the required forms have been saved and completed, the requester will upload these forms on the next page  

	•Please note that failing to provide these documents may delay the processing of the revision request  
	•Please note that failing to provide these documents may delay the processing of the revision request  

	•For specifications on document size requirements, please click the ‘Help’ button  
	•For specifications on document size requirements, please click the ‘Help’ button  
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	Additional Forms & Upload  
	Span
	Requesters must check each form that will be included in this revision request  
	Figure
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	Additional Forms & Upload 
	Additional Forms & Upload 

	Figure
	Figure
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	Check these boxes to acknowledge that the Community Official Signature Page and the Registered Professional Engineer/Surveyor Signature Page are being uploaded for this Revision Request   
	Figure
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	Additional Forms & Upload:  Files <1GB 
	Figure
	Figure
	Span
	The maximum file size that can be uploaded is 1GB per file   If an individual file exceeds 1GB, check this box to acknowledge that the form will be mailed directly to the LOMC Clearinghouse 
	Figure
	Span
	Click this link for further mailing instructions and the LOMC Clearinghouse address 
	Figure
	Span
	When finished, click ‘Upload’ 
	Figure
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	Upload Supporting Documents 
	Upload Supporting Documents 

	Figure
	Span
	Click ‘Upload’ to upload your files and save the documents.  Repeat the steps to add additional documents  
	Span
	Scan or save documents to your computer. Click ‘Browse’ to find the files and attach them to the request, then add a short description for each file  
	Figure
	Figure
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	Figure
	Upload Supporting Documents 
	Figure
	Figure
	Span
	Click ‘Back to Additional Forms’ to return to the previous screen and continue  
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	Figure
	Certify  
	Figure
	Span
	Use the Online LOMC Homepage to check the status of your application, as well as your email for FEMA correspondence   
	•Penalty clause 
	•Penalty clause 
	•Penalty clause 
	•Penalty clause 

	•Certify the information is correct to the best of your knowledge 
	•Certify the information is correct to the best of your knowledge 

	•You cannot edit the information after you ‘Submit Application’ 
	•You cannot edit the information after you ‘Submit Application’ 

	•Select ‘Submit Application’ when ready to initiate your LOMC request, or click ‘Previous’ to edit the information 
	•Select ‘Submit Application’ when ready to initiate your LOMC request, or click ‘Previous’ to edit the information 
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	Selecting ‘Submit Application’ will officially submit your LOMC request to FEMA 
	Figure
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	Certify 
	•The requester is responsible for obtaining all necessary Federal, State, and local permits as a condition of obtaining a LOMR or CLOMR  
	•The requester is responsible for obtaining all necessary Federal, State, and local permits as a condition of obtaining a LOMR or CLOMR  
	•The requester is responsible for obtaining all necessary Federal, State, and local permits as a condition of obtaining a LOMR or CLOMR  
	•The requester is responsible for obtaining all necessary Federal, State, and local permits as a condition of obtaining a LOMR or CLOMR  

	•The community is required to make sure that all necessary permits have been obtained prior to issuing a floodplain development permit 
	•The community is required to make sure that all necessary permits have been obtained prior to issuing a floodplain development permit 
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	Making a Payment 
	Figure
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	Span
	Payment must be made by a credit card or electronic check (E-Check)  
	Figure
	Span
	Once all fields are completed, click the ‘Payment Confirmation’ button to confirm payment information 
	Once all fields are completed, click the ‘Payment Confirmation’ button to confirm payment information 
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	Figure
	Payment Confirmation 
	Figure
	Review payment details to ensure information accuracy. To make changes to your payment information, select the ‘Previous’ button  
	Figure
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	Click the ‘Make Payment’ button to begin the payment approval process 
	Figure
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	Payment Confirmation 
	•If payment is submitted by E-Check, a case number will not be immediately generated 
	•If payment is submitted by E-Check, a case number will not be immediately generated 
	•If payment is submitted by E-Check, a case number will not be immediately generated 
	•If payment is submitted by E-Check, a case number will not be immediately generated 

	•Once the payment is processed a case number will be generated and FEMA will begin reviewing the revision request 
	•Once the payment is processed a case number will be generated and FEMA will begin reviewing the revision request 

	•If an overpayment is made and a refund is required, please note that refunds cannot be processed directly through Online LOMC 
	•If an overpayment is made and a refund is required, please note that refunds cannot be processed directly through Online LOMC 

	•You will be contacted by a FEMA representative who will work with you through the refund process 
	•You will be contacted by a FEMA representative who will work with you through the refund process 

	•Refunds may be processed by sending a paper check  
	•Refunds may be processed by sending a paper check  
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	Project Submission Details 
	After you generate a project, you will get a Case Number (different than an Application ID) 
	After you generate a project, you will get a Case Number (different than an Application ID) 
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	Log back into Online LOMC to view your application’s status 
	Figure
	Span
	Confirmation email from  
	Confirmation email from  
	no-reply@riskmapcds.com
	no-reply@riskmapcds.com
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	Application Status Page 
	Span
	To continue or review a LOMC request, click the Application ID link 
	Span
	Application will be listed in this table ONLY if started or submitted via Online LOMC. Paper MT-2 submissions will not display 
	Figure
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	Application Status Page:  Summary of Supporting Documents  
	Application Status Page:  Summary of Supporting Documents  
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	Span
	View the Supporting Documents you uploaded 
	Figure
	Span
	Click an Application ID to open a summary of your application and supporting documents 
	Span
	View a summary of the information you submitted 
	Figure
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	Application Status Page: Status Column 
	Span
	‘Status’ column will display current status of all applications 
	Figure
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	Application Status Page: Status Types 
	Several types of Status may display on the Application Status Page 
	Several types of Status may display on the Application Status Page 
	•Not Submitted – Application has been started, but is not yet submitted to FEMA 
	•Not Submitted – Application has been started, but is not yet submitted to FEMA 
	•Not Submitted – Application has been started, but is not yet submitted to FEMA 

	•Complete – Application has been submitted, reviewed by FEMA and a Determination,  Violation letter, or other response was issued 
	•Complete – Application has been submitted, reviewed by FEMA and a Determination,  Violation letter, or other response was issued 

	•In Progress – Application has been submitted, and is under review by FEMA 
	•In Progress – Application has been submitted, and is under review by FEMA 
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	Application Status Page: Action Column 
	Figure
	Span
	The Action column requires action on the part of the applicant 
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	Application Status Page: Action Types 
	Types of ‘Actions’ that may display: 
	Types of ‘Actions’ that may display: 
	•Continue – If you saved an Online LOMC application without submitting it, you may go back in and continue to complete the application. 
	•Continue – If you saved an Online LOMC application without submitting it, you may go back in and continue to complete the application. 
	•Continue – If you saved an Online LOMC application without submitting it, you may go back in and continue to complete the application. 

	•Delete – You may delete an incomplete application prior to submitting it. Deleting will remove the application from Online LOMC.  
	•Delete – You may delete an incomplete application prior to submitting it. Deleting will remove the application from Online LOMC.  

	•Upload/Pay – If additional data, documentation, and fees are required to complete the Online LOMC application, “Upload and Pay” will be displayed. You will also be notified by Email that additional action is required.       
	•Upload/Pay – If additional data, documentation, and fees are required to complete the Online LOMC application, “Upload and Pay” will be displayed. You will also be notified by Email that additional action is required.       

	•Pay – If an additional fee is required to complete the application, “Pay” will be displayed. You will also be notified by Email.    
	•Pay – If an additional fee is required to complete the application, “Pay” will be displayed. You will also be notified by Email.    

	•Upload – If additional information is required to complete the application, “Upload” will be displayed. You will also be notified by Email. 
	•Upload – If additional information is required to complete the application, “Upload” will be displayed. You will also be notified by Email. 

	•View Detail – For all Online LOMC applications that have been submitted and adjudicated by FEMA, you can view a summary of the results and the Letter of Final Determination.  
	•View Detail – For all Online LOMC applications that have been submitted and adjudicated by FEMA, you can view a summary of the results and the Letter of Final Determination.  

	•For any of these actions, click the link to complete the action.  
	•For any of these actions, click the link to complete the action.  
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	Action Type: Upload 
	Selecting ‘Upload’ from the Application Status Page displays this screen where you may upload additional documents 
	Selecting ‘Upload’ from the Application Status Page displays this screen where you may upload additional documents 

	Span
	Select the ‘Upload’ button to upload additional documents FEMA has requested  
	Figure
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	Span
	Select ‘Submit Documentation’ when upload is complete 
	Figure
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	Action Type: Upload/Pay 
	• Selecting ‘Upload/Pay’ from the Application Status Page displays this screen where you may  upload additional documents and pay  
	• Selecting ‘Upload/Pay’ from the Application Status Page displays this screen where you may  upload additional documents and pay  
	• Selecting ‘Upload/Pay’ from the Application Status Page displays this screen where you may  upload additional documents and pay  
	• Selecting ‘Upload/Pay’ from the Application Status Page displays this screen where you may  upload additional documents and pay  

	• The order you upload and pay does not matter 
	• The order you upload and pay does not matter 
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	Applicant must also select the ‘Pay’ button to process the application    
	Figure
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	Additional Features of Online LOMC 
	The following slides detail additional features available in Online LOMC 
	The following slides detail additional features available in Online LOMC 
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	Application Status Page:  Update Profile 
	Update your profile information by clicking ‘Update Profile’ at the top of the Application Status Page 
	Update your profile information by clicking ‘Update Profile’ at the top of the Application Status Page 
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	Figure
	Customer Support: Three Options 
	Span
	Three links are available if you need assistance completing the application:  FAQ Help FMIX (FEMA Map Information eXchange)  
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	Figure
	Customer Support: Contact FMIX 
	Span
	The FMIX is a help center for a variety of information, products, services, and tools that support the National Flood Insurance Program (NFIP) 
	The FMIX is a help center for a variety of information, products, services, and tools that support the National Flood Insurance Program (NFIP) 
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	Click ‘Contact FMIX’ to open the FMIX webpage: 
	Click ‘Contact FMIX’ to open the FMIX webpage: 
	https://www.floodmaps.fema.gov/fhm/fmx_main.html
	https://www.floodmaps.fema.gov/fhm/fmx_main.html
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	Customer Support: FAQ 
	Click the FAQ link in the top right-hand corner of each page, a separate window will open containing Frequently Asked Questions  
	Click the FAQ link in the top right-hand corner of each page, a separate window will open containing Frequently Asked Questions  
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	FAQ opens in a separate window, with information displayed categorically 
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	Customer Support: Help 
	Click the Help link in the top right-hand corner of each page to open a separate instructions window 
	Click the Help link in the top right-hand corner of each page to open a separate instructions window 
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	Help opens in a separate window, with information organized by submission step 
	Help opens in a separate window, with information organized by submission step 
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	Question Marks?  
	•Click on any question mark symbol for more information 
	•Click on any question mark symbol for more information 
	•Click on any question mark symbol for more information 
	•Click on any question mark symbol for more information 

	•Opens the Help instructions, jumping you to the right section 
	•Opens the Help instructions, jumping you to the right section 
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	Figure
	Password Reset 
	Span
	If you forget your password, you may reset it by clicking ‘Forgot Password’ 
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	Password Reset 
	•Enter the email address you used to register and click ‘Continue’ 
	•Enter the email address you used to register and click ‘Continue’ 
	•Enter the email address you used to register and click ‘Continue’ 
	•Enter the email address you used to register and click ‘Continue’ 

	•If you don’t remember what email address you registered with, contact the FMIX for Customer Support 
	•If you don’t remember what email address you registered with, contact the FMIX for Customer Support 
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	Password Reset 
	Figure
	Figure
	Figure
	Span
	Answer the Challenge Question exactly as you did when creating it 
	Figure
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	Password Reset Errors 
	Password Reset Errors 

	•You must enter a password that is different from the previous 6 passwords used in the Online LOMC 
	•You must enter a password that is different from the previous 6 passwords used in the Online LOMC 
	•You must enter a password that is different from the previous 6 passwords used in the Online LOMC 
	•You must enter a password that is different from the previous 6 passwords used in the Online LOMC 

	•Password must be at least 8 characters long and have at least 1 number (0123456789) and 1 symbol (! <> @ # $ % ^ & * ( ) _ = + ~)  
	•Password must be at least 8 characters long and have at least 1 number (0123456789) and 1 symbol (! <> @ # $ % ^ & * ( ) _ = + ~)  
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	Password Reset 
	Once you have registered a new password, return to the Log-in screen and sign in with your updated information 
	Once you have registered a new password, return to the Log-in screen and sign in with your updated information 
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	Resources 
	Resources 

	For more information on flood insurance, LOMCs, and the Online LOMC, please visit these additional resources: 
	For more information on flood insurance, LOMCs, and the Online LOMC, please visit these additional resources: 
	o
	o
	o
	o
	o
	o
	Online LOMC fema.gov webpage
	Online LOMC fema.gov webpage
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	o
	o
	o
	Online LOMC FAQ
	Online LOMC FAQ
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	o
	o
	o
	Online LOMC Fact Sheet
	Online LOMC Fact Sheet
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	o
	o
	o
	Amendments and Revisions webpage 
	Amendments and Revisions webpage 

	Span
	 


	o
	o
	o
	FloodSmart
	FloodSmart
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	Official site of the National Flood 
	Insurance Program
	 









