
CERT Los Angeles Localizes to Meet the Underserved Korean 
Community 

To meet the needs of the Korean population, Los Angeles CERT has formed and trained a growing 
number of CERT members to not only be active in their community but consider those who may be 
underserved.  

CERT Los Angeles works with translators to help them understand preparedness concepts and is 
currently working on a just-in time incident plan. This CERT team does not allow language to be a 
barrier. They have learned to use Google translator as a tool to communicate when needed for English 
and Korean, with the support of visual aids and props.   

To read more about how communities build underserved populations in their plan, join National 
Preparedness Coalition (NPC) and jump into the conversation.  
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