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REPAIR/RESTORATION TEAM – COMMUNICATIONS SYSTEMS 
DESCRIPTION The Repair/Restoration Team - Communications Systems is responsible for repairing and restoring communication systems 

RESOURCE 
CATEGORY 

Public Works RESOURCE KIND Team with personnel and equipment components 

OVERALL 
FUNCTION 

This team repairs and restores municipal communication systems, 
including the infrastructure necessary to reestablish communications 

COMPOSITION 
AND ORDERING 

SPECIFICATIONS 

1. Specify type of communication system, such as radio, wireless, or hard wire; repair 
components such as programmable logic controllers (PLC); supervisory control and 
data acquisition (SCADA); telemetry equipment; radios; and network cable such as, 
fiber optic or copper 

2. Identify mission-specific supporting resources 
3. Logistics for deploying this team, such as security, lodging, transportation, and 

meals should be discussed prior to deployment of this resource 
4. Teams can work up to 12 hours per shift, are self-sustained for 72 hours, and 

deployable for 14 day 
 

RESOURCE TYPES 
TYPE 1 NO TYPE 2 NO TYPE 3 NO TYPE 4 

COMPONENT METRIC/ MEASURE CAPABILITY 

Personnel Per team Total 2 Not Applicable Not Applicable Not Applicable 
NOTES: Not Specified 

Personnel Per team Support 2 Communications Technicians Not Applicable Not Applicable Not Applicable 
NOTES: Not Specified 

Equipment Per team Repair and restoration 
of communications 

Laptop computer with serial port 
Necessary tools for repair of 
radios and radio towers 
Other equipment and supplies 
based on ordering specifications 

Not Applicable Not Applicable Not Applicable 

NOTES: Not Specified 

Equipment Quantity and kind 
based on mission 
assignments per team 

Communications Cell phones 
Portable radios 
Satellite phone 

Not Applicable Not Applicable Not Applicable 

NOTES: Not Specified 

Vehicle Per team Transportation 1 Heavy-duty pick-up truck 
1 Bucket truck 

Not Applicable Not Applicable Not Applicable 

NOTES: Not Specified 
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COMMENTS 
1. Basic safety equipment for team members should include hard hats, reflective vests, and other appropriate equipment based on ordering specifications and 

conditions 
2. The requestor will provide support to the teams, such as security, fuel, recharging for phones, batteries, power for computers, etc. 

REFERENCES 
This document is US Government work and is not copyright protected in the United States.  This publication was created with individual input and expertise 
provided by several state and local government entities.  While the Federal Emergency Management Agency does not endorse any non-US government 
organizations or publications, several documents were referenced in the creation of this document, including, for example, the “American Water Works Association 
(AWWA), c 2008. Water & Wastewater Mutual Aid and Assistance Resource Typing Manual. Denver, Colorado.” 

NOTE 
Nationally typed resources represent the minimum criteria for the associated component and capability 
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