Pap &ng cac nhu cau cla cdng dong ngudi My goc A va Thai Binh
Duwong trong viéc quan trj tinh trang khan cap

30 thang 1 nam 2013
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CHUONG TRINH

Dién van Chao muirng, Kyle Combs, B Su Vu Lién Quyén cla FEMA

Gidi thiéu, Audrey Buehring, Phé Giam ddc, Dé xwdng ctia Toa Bach Oc d6i voi
ngudi My goc A va dan ddo Thai Binh Duong

Jo-Ann Yoo, Gidm d&c Dich vu Cong ddng, Lién doan ngudi My goc A
Adrienne Pon, Giam d&c, Van phong Giao té Cong dan va Di Trd San Francisco

Judy Kuang, Diéu phdi vién Chuong trinh Thanh nién, Trung tam Phat trién
Cong ddng Chinatown

Michael Kern, FEMA, Giao lién Co quan Tinh nguyén
Kéu goi Hanh déng, Kyle Combs, B& Su Vu Lién Quyén clia FEMA

Phan Van Dap
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Dién van Chao mirng

A Kyle Comps,
Bo Sw Vu Lién Quyén cua FEMA

o 4
citizen®Xzo ros




Giéi thiéu

Audrey Buehring, Phé Giam doc,
pé xu’o’ng cua Toa Bach Oc doi véi nguwdi My
goc A va dan dao Thai Binh Dwong

;s 4
citizen®Xzo ros




@)
&

Asian American Federation

30 thang 1 nam 2013

Anh tir cac Sw kién Gay quy Bao Sandy AAFE cda D. Lim



Tim Hiéu €ong dong
Ngueri My Géc A & NYC

NguoisMy goc A 13 nhém dan sé gia tang nhanh nhat & thanh
pho New.York, chiém gan 147% téng dan s0 éua shanh pho ™

Mic di1 ¢6 nhieng khu ngueri My géc A séng tap trung ro
rang, chung quy dan sé dwegc phan tan déu trong khap thanh
phé

Nguoi dan noi trén 12 ngon ngiv va phwong ngir A chau chinh
Tr& ngai ngon ngilr va van hoa van la nhirng van dé quan trong
déi véi ngudri My géc A sdng & New York

o c thanh [ip vio nim 1989, Lién doan ngwe'i My JCcAlEMOE LD chrc philori nfudn lién Advidénmdt
g eeigo m cac oo quan phc wi ad g 8o ng & ving Pong Bac.

Hinh anh tcr sw kién CBWCHC



Nhirng thir thach la gi?

1. Sw da dang ciuia dan chung vé dia ly, ngén ngir va
tinh trang di tru

2. Cac cong cu:
o Phiéndich
e Trinh doé thau hiéu van héa
* * Cac hinh thirc giao tiep
* Thong tin chinh xac va kip thoi

5. Qua trinh: Tha tuc nép don, theo doi qua khé, va
 thieumot qua trinh ngpdo do’n hiéu qua ]

4. Cacvan de hién hiru

Hinh é&nh bdi: RXB ttr flickr.com


http://www.flickr.com/photos/rxb/8149724597/in/photostream

Nhirng gi'da co hiéu qua?

1. S dung mang luwéi gom cac héi doan quéc gia va dia
phwong, cac nha'ldnh dao chinh phi,nha tai tre, va cac
dweng su khac dé phoi hop va chia'se thong tin, két néi véi
nhan vién eua cac co quan, xac dinh cac nha lanh dao cong
dong,va tim nhirng doi tac moi
Nhirng nguoi ket néi cac hoi doan véi cac nguon tre gidp
cong va tw
Su san long cha cac co quan dé gap valam viéc cungseac hoi
doan cdng dong
Cac hgi doan cong dong sir dung mang ket néindi bo dé pho
bién thong tin

Hinh &nh ttr qué trinh tiép can Uy lao Bdo Sandy ctia CAAAV




P dé nghi
wanbiva lap ké hoach
K& hoach phuc hoi tham hoa t%muc héi dit liéu,
hé thong dién thoai, trangweb —

— T6 chire cac cube huan luyén cho khu vie vémdng —

2. Xay dung mang ludi két néi riéngcho minh -

— Cac doitac dia phuong va khu vue —

— Dditac thir cap: co sd ton gido, cac hiép hoicong dan va gia dinh,
truonghoc, doanh nghi€p dia phuong

— Mangluéi két ndiquoc gia gom cac doi tac chuyén nghiép dé chia
sé ganh nang .

3. Trong lic xay ra'tham hoa
= SUrdung cac phuongtién truyén thong xa hoi dé chia seé théng
tin, triéu tap tinh nguyénviénsthu thap nguon treg giup
— ChU dong ti€p can cac doi tac tirnhan va cong cong dé duwocho
tro

Hinh &nh ttr sw kién cta Lién doan My A



Thanh Phd va Quan San Francisco

B VAN PHONG GIAO TE CONG DAN VA DI TRU

NHO’'NG QUAN PIEM CUA CHINH QUYEN DPIA PHUONG VA
HANH DONG TOT NHAT DE cO VO VIEC CHUAN B| VA KHA NANG
PHUC HOI NHANH CHONG CUA CAC CONG PONG DA DANG

Webinar Cia FEMA Vé Viéc Pdp trng Nhu Céu Cua Céng Péng Ngweri My Géc
A Va Hdi Bdo Thdi Binh Dwo'ng Trong Viéc Qudn tri Tinh Trang Khén Cép

Adrienne Pon, Giam doc Diéu hanh
30 thang 1 nam 2013



CISCO

h|’nh va vung chuyén tiép Vinh SF

Dan s6 805,235 (Tai liéu Kiém ké Dan sé 2010)

Mat do cao trong 47 dam vuong (cao hang nhi trong cac
thanh pho chinh cia Hoa Ky)

Suw da dang van héa va ngon ngir cao

Pong sd dan Kha tiép can/Khé Pém

Chi phi sinh hoat cao, chénh léch kinh té cang ngay cang I&n
Dan s6 130 héa, tré em , nguwoi nghéo, va ngwei My goc Phi
Chau di cuv ra khoi vung

Van phong Giao té Cong dan va di tra San Francisco (Thang 1-2013) |11



DAN SO SAN FRANCISCO PHAN

GU

13% gia hoSF bi
co lap vé ngdn

THEO NGON NGU NOI O NHA ngir

Mgudn: Uiére tinh tiF 5 nam Mghién Ciru Cing ddng My 2005-2009

m Chi néi Anh ngir

Quy dinh Tiép

can Ngbn ngir
cla San
Francisco la
mot trong
nhitng luat
manh nhat
trong toan
quéc.

« No6i mdt ngdn nglr khac
(N6i Anh ngl¥ thanh
thao)

= N6i mét ngén nglr khac
(No6i Anh nglr khéng
thanh thao)

Van phong Giao té Cong dan va di tra San Francisco (Thang 1-2013) |12



NG

ng tred'ng hop khan cap hoac khi

thwc hién cac cong viéc thuwong xuyén, suw
thanh cong vé nhirng no lwc giao tiép hiéu
qua cua chinh phu véi cong chiung phu
thudc vao thong tin rong rii cé san va
khong phan biét, chinh xac, kip thoi, va
quan trong.

-B0 Trwd'ng Tw Phap EricJ. Holder, Jr, thang 2 nam 2011

Van phong Giao té Cong dan va di tra San Francisco (Thang 1-2013) |13



OANG, KHAN
NG

oan xay ra cach sau thang & khu phé Tau ma khong cé
thong dich vién cho nguwoi dan cé trinh do do'n ngit/Anh ngir gidi
han

Cac vu tan cong gay chan dong cho nguwdi A chau/cw dan néi Anh
ngir gidi han (LEP) trong khu vwc da dan toc

Nhirng khac biét vé van hda/ngdn ngir gia tang thanh cac vu xung
dot sac toc

NOi s¢’ lan rong khap cong dong vé cac cudc tam n3 clia co’ quan ICE
Céc vu nd sung lién quan dén nhan vién canh sat, cac cudc biéu tinh
cong cong

Tai nan, thién tai, cdic m6i nguy vé an ninh/strc khée

Van phong Giao té Cong dan va di tra San Francisco (Thang 1-2013) 14
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TIN QUOC GIA: cAccudc TAN CONG VAO NGU'O!
A CHAU NEU LEN SU’ CANG THANG CHUNG TOC MO

=

WYORk Tirhes thahg 5 nim 2010

Van phéng Giao té Céng dan & di tra (Thang 2013) 15



TIN DIA PHUONG: TINH TRANG KIEM
SOAT TAP TRUNG KHIEN DAN DI CU’ SO’ HAI
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' /8 SF Examiner thang, nam __
Van phong Giao té Céng dan va di trd San Francisco (Thang 1-2013) |16




RN

TIN PIA PHUONG: THANH PHO KHONG DAN
THONG CAO SONG NGU’ SAU KHI ONG NU'OC B| VO

Nhat Bao Sing Tao duwa
~ tin vao ngay 30 Thang
' Td4m nam 2012, sau khi
mot dwong Ong nuwéc
chinh bi v&, tao ra mot ho
Ion va nuwdéc lut, thi
khéng dan thong cao
song nglr cong khai va
khéng c6 nhan vién doi
phé tinh trang khan cap
hay cadnh sat biét song
ngit hién dién dé giup

SF Chronicle thang 8 nam 2012 - 55% cw dan néi tiéng
Trung Qudc sdng trong
vung.

Van phong Giao té Céng dan va di trd San Francisco (Thang 1-2013) |17



Kiém Ké Dan so6 2010

m Tham gia, ti€p can, va bao gom trong cac sinh hoat toan thanh pho

m Quan hé ddi tac, Hop tac va Diéu phoi

m Vaitro Quan ly Cong déng

m Nhirng hoach dinh tot dwoc no lwc thuc hién tai dia phuong tiép
can h‘é~u hét moi thanh phan trong cdng déng, dac biét cdc nhém
dan dé bi thiét hai va khé dém nhét

m Bu dap nhirng thiéu sét trong sw ti€p can cda chinh phd bang cac
no luc da dang, co’ ban

m L3p k& hoach, chuan bi, nhan vién va cac nguén tro gitp day du

Van phong Giao té Cong dan va di tra San Francisco (Thang 1-2013) |18



\N TOT NHAT

= :: : -: Il|m dinh va dan chirng cac nhu cau clia cdng déng bang tai

m X3y dwng va dau tw vao kha nang lanh dao, nang lwc, va tiéng néi cong
doéng

m Suy nghi cap tién - sir dung cac phuong phap khon khéo trong xa hoi,
sang tao va thoa dang dé tiép can cong dong

m Loi dung cdc tai san cha thanh phd, cdng déng, doanh nghiép va thé ché

m X3y dwng kha ning cda thanh phé dé giao ti€p va cung cap cac dich vu
cho cu dan da dang va LEP hiéu qua ho'n; bao dam trinh d6 thong thao vé
van héa va ngdn ngir va kha nang ti€p cidn ngén ngir

m L3p ké hoach doi véi nhu cau ti€p can ngén ngir nhu mot phan cta cong
viéc thuwérng xuyén, ciing nhu trong cac tinh huéng khiing hoang, khan
cap va an ninh cdng cdng

Van phong Giao té Cong dan va di tra San Francisco (Thang 1-2013) |19



RN

DICH VU NGON NGU’

m Don vi NGi bd cung cip Dich vu Ngon ngir:
dich vu thong dich va phién dich bang cac
ngén ngir Quang Pong, Quan Thoai, tiéng
Tay Ban Nha va Nga 24/7 trong cac tinh
hudng khiing hodng, khan cap va an ninh
cdng cdng; cac cudc hop thanh phd, cac
cudc hop I&n, tiép cin cong dong

m  Giam sat viéc Tuan thu trong toan Thanh
phd
HO tro Ky thuat & Huan luyén
Ky ho'p dong cung cap dich vu ngén ngir
qua dién thoai cho toan thanh phé
Cac Mau va Cong cu
Ho trg’ Cw dan LEP

X % b Sl 7
e, e T .
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Van phong Giao té Céng dan va di trd San Francisco (Thang 1-2013) | 20



nhap, duoc Thong bao twong tan

m Cac nhodm da ngon ngir, da van hoa
dé ho tro, gido duc va thong bao cho
cw dan, cong nhan va nguwei dung
phwong tién giao thong cong cong

m Su hién dién r6 rang cua thanh phan
gilr an ninh trong cac khu cé nhiéu toi
ac va ching toc da dang

m Cac thanh phan thudc cdng déng
dwoc hudn luyén ki dé lam guwong
cho cac hanh vi va tiép xuc tich cuc

Van phong Giao té Cong dan va di tra San Francisco (Thang 1-2013)




NG DAN

am gia dan sw va cac chinh sach hoa nhap giup cai thién doi
sdng cha cw dan San Francisco, dac biét la nguwoi di dan, ngwdi méi dén, cac
cong dong it dwoc phuc vu va dé bi thiét hai. OCEIA tim cach khac phuc cac
tré ngai vé ngdén ngir va vin hoa dé bao dam cac sac dan da dang cta San
Francisco ti€p can cong bang cac dich vu va co’ hdi chia thanh phd dé ho tham
gia va dong gop cho sw thanh cong cta cong dong va thanh phd bang hinh
thirc y nghia.

Van phong Piéu hanh: 1 Dr. Carlton B. Goodlett Place, City Hall, Room 368

Van phong Phu Trach Cac Chwong trinh: 50 Van Ness Avenue, San Francisco,
CA 94102

bién thoai: 415.581.2360
Email: civic.engagement@sfgov.org
Website: www.sfgov.org/oceia

Van phong Giao té Coéng dan va di tra San Francisco (Thang 1-2013) 2
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ay dung mot
dong Man

Xay dung Lanh dao trén Nén tang Ca ban

Chinatown Community
Development Center

T fh o0

rha ng Gle“ng, 2013




to chtrc phat trién cong dong phuc vu chu yéu 1a khu
dan cu Chinatown, va cac vung lan can khac.



nhiing ngudi ¢ vo hang xom

cac nha to chtic cong dong (bao gom gidi tré)
cac nha quy hoach

cac nha phat trién

va nha quan 1y cu gia vo1 gia phai chang




Dién tap dé phong hoa hoan
Mdi ndm mot lan
Lap Hoi dong Cu dan hoic chon trudng tang dé giup so tan
cu dan
Moi co ngoi déu nhan dugc tap thong tin mang tén Safely
Out (SO’n tan An toan), trong nam 2010-2011

Bao gom thong tin méc bén ngoai cira, danh sach lién lac trong treong hop
khan cap, tai thube

Hoi thao Chuan bi Cho Pong dat
Pang trong qua trinh 1ap ké hoach hanh dong sau 72 gio khi
xay ra dong dat véi cu dan



Chinatown SRO Collaborative, dugc sang 1ap hon 10 nam
trudce 1a hop tac gita CCDC va Hiép hd1 Trung Hoa Cap
Tién (CPA)

Cac vu chay SRO trong khu dan cu Mission vao cuoi thap
nién 90 da thac day Mission SRO Collaborative hop tac voi
SO0 Cuu Hoa SF de 2140 duc nguoi thué nha veé sy an toan
va phong chong hoa hoan

Chinatown SRO Collaborative da dua theo
12 cudc hoi thao vé hoa hoan va 12 hdi thao veé dong dat cho mdi co
quan
va chon 2 diéu phdi vién toa nha tir mdi hoi thao phong hoa
X4y dyng nhom cu dan tinoi bo, dé 1am giao lién phan phoi thong tin cap

nhat/bo sung thong tin, thong bio vé cac van dé cuatoa nha, va gitp thuc hién
cac cudc dién tap dé phong hoa hoan khi can






Hinh anh 13y tir 2009-2010

Cac Khach san Thuoc Dang Phong Pan



Bit dau véi viec thong dich tai cac Ho1 thdo Phong Hoa do SRO thuc hién
vo1 S& Cuu Hoa SF

D3 phat trién gido trinh Chuan bi cho Pong dat bang song ngit va mua bo vat
dung ca nhan/ khan cap cho moi don vi tham gia
duoc tai tro tir viéc thanh nién viét don xin tai trg

M6 hinh Huén luyén ngwoi Huén luyén
SF N.E.R.T.
Cap ctru Co Ban tir Hoi Hong Thap Tu
Ho6 hap Nhan tao/H6 hap Pon thuan bang Tay do Hoi Hong Thép tu day
Nguoi Day Khoa Chuan Bi cho Thién tai cua Hoi Héng Thap tu
Tao Diéu Kién Hbi Hop
Thuyét trinh Cong cong




Hoi thao Chuén bi Thién tai cia SRO
* Tai cac hanh lang thuéoc SRO

*GO cua

*Trinh bay

*Danh gia

*Thé Gia dinh

» Cam nang Thong tin Song ngi

*B0 vat dung C4 nhan Khén cép

Dién tap
*Hoi thao Chuan bi

«Mang theo thii khan cp va 6n lai cac diém chinh cho budi hop
*Tuyén dung thanh nién tinh nguyén

‘%‘%}‘;‘- ‘ Quan hé doi tic Cong dong
- : UCSF SRO CHIPS
. Thong dich
H) trg thyc hanh k¥ ning
NICOS

Loi dung cac khoa huén luyén
Huén luyén NERT bang tiéng Trung Hoa
Str dung HAM Radio — (chua hoan thanh
phan hai cia khoéa huan luyén)

Tham gia dién tap ICS & Chinatown




Mua thém cac bd vat dung cho thién tai
Bang Treo bén ngoai cra bang song ngit (X1800 don vi)
Coi dung trong viéc tiép can/dién tap/hdi thao
Hoi1 chg Cong déng dé phat tan thong tin
Str dung cac tai li€u tir hoi thao UCSF cho cac su kién
két no1 thé he hau giap gan bd vo1 nguol cao nién
Cac Me¢o An toan cho Mua dong
Rura tay 7 ‘
Lam th€ nao d€ ngan su lay truyén vi trung
Su an toan cho ngud1 cao nién vao Mua Dong



Vai tro cua FEMA Giao Lién voi
cac Co quan Thién nguyen

30 thang 1 nam 2013



VALs lam gi?

Giao Lién v&i cac Co quan Thién nguyén dé xay dwng cac moi
quan hé gilra cac chinh quyén Lién bang, Tieu bang, va B0 lac
cung cac co quan thién nguyén bang cach:

= Cung cap théng tin, ho tro ky thuat va hwdng dan

= HO tro cac Co quan Thién nguyén Hoat déng vé Tham hoa
thién tai (VOADS)

= Xay dwng va tang kha nang ho tro clia cac co quan thién
nguyén trong tat ca cac giai doan thuéc hé thong quan ly tinh
trang khan cap

34



Cac gia1 doan trong vi€c
Quan 1y Tinh trang Khan cap Toan dién

K1s)



Giao Lien vo1 Co quan Thién nguyén trong vigc
PHONG NGUA, CHUAN BI,
VA GIAM NHE

Ho tro cac co quan thién nguyén va VOADs trong Viéc:

e Gido duc cong dong vé cac phwong phap chuan bi va
cac bién phap gidm thiéu hau qua

. 'I:ham gia viéc 1ap ké hoach, huan luyén, va cac cudc
dién tap

* MOl toan thé cong dong tham gia trong viéc xac dinh
cac yéu diém va cac nguon tro' giup

36




Gi1ao Lién vo1 Co quan Thién nguyén trong vi€c
UNG PHO
e HO tro’ phdi hop cac co quan thién nguyén dia

phwong va quoc gia trong cac hoat ddng Cham
sOoc Quy mo

 Cung cap sw hwdng dan vé viéc quan ly tinh
nguyén vién va cac khoan quyén gop thién nguyén

e« Xac dinh va bao cao vé hoat dong cua co quan
thién nguyén, danh gia nhu cau va bao cao thiét hai

e HO tro thwe hién cac chwong trinh Tro cap Ca nhan

37



Giao Lién vo1 Co quan Thién nguyén trong vige
PHUC HOI

» HO tror viéc phat trién cac nhom phuc hai dai han
bao gdm cac hé thong quan ly suw vu

 HO tror cdng dong trong viéc xac dinh cac chién lwoc
phuc hoi tot nhat

o Thu hut s tham gia tw moi thanh phan cua cong
dong

« HO tro viéc phoi hop stra chiva nha, tai thiét, hot
donrac, va giai quyét cac nhu cau ca nhan chwa duwoc

38



Bon Phuong Cham chit C ctia cac
to chirc VOAD quoc gia

= Cooperation (Hop tac)
= Communication (Giao tiép)
= Coordination (Phdi hop)

= Collaboration (Cb6ng tac)

Kie)



FEMA Voluntary Agency Liaisons and Donations Specialists

Clharles

Craig
J10-527-7107
S10-41E-5117{c)

Eams=as Cify, Chicago, IL
MO Tan Becherer-Gerrie
Jomo Anzalone I12-406-5333 (o)
B16-283- 7078 (o) 30 2-60E-1464 c)
Jnmw.iln: co E16-173-8803 (c) i
Jono anzlone e d Seth Gardmer-Gould
303-135-2630 (o) g I12-40E-443E (o)
| 303-104-4321 (t) Kam Kemnedy | I12-618-2963 c)
fon.waliscefifema ohs. 0w B1&-283-7520 (o) T .
E16-808-3024 (c) -
knmesa kennedygen A
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LN Coay Fast 9 ) 1
B16-283-779 (o) O
E16-506-3474 () "y
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Juna 11, 2012

P-294-3522c)

Denton, TX
Jumie Dake
B40-30E-51B6 (o)
SH-1FF9652 ()
jnmie.cakeEfema dhs gov
Adark Davis
e
S40-BSE-5407 (o)
S43-235-5661 ()
markdevisl frteme dhs. gov

:IIHIH

Lrgend
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BT Eenions] Offices

Wl FFR1A Raviva ™l

S —
Philadelphia, FA -
Anthoary Buller
21583 1-5663 (o)
2154358838 (c)
Bnthory. buller Sfeme.dhs gov

d
Aflanta, GA
Een Skulinsky
TT0-220-5220 (o)
404-009-5107 (c)

Le=BE

TT0-220-5521 (o)
ETE-419-340% (c)

PH

S —

TT0-220-5616 (o)
404-326-1380(c)

e e e S |

Boston, MA
Johs Scewart
6178567602 (o)
STE-434-TOH8 ()

Arleme Mageen
617-836-7605 (o)
E17-519-6257(c) |_

202-213-1074 (o)
TO2-454-30400(c)
be=rucurman§irfema dhs.gov
Afiriam Celo
202-212-1103 (o)
337-302-0991 ()

..
Pl Shaw
202-213-2797 (o)
H2-TIS-B402 ()

Nancy Turaball
202-212-1070 (=)
535441 ()

Julie Blanciak
H2-646-2770 (o)
W2-T31-2023 {c)

" !
202-212-1104 o)

H-631-4803 ()
don.ponchackitema dhe gov

San Juanm, FR
Jozne Diaz
TET-296-3508 (o)
TET-307-6803 ()
Ipsue. cinzifema. dhe mow




Cac Dieu Phai lam Hom nay:
Vao Tham trang Ready.govV:

« Tim hiéu dd thong tin; Lap ké hoach; Gom gop mét
bd vat dung cu khan cap; Hay tham gia

Hay Biét Vé Nhirng Rai Ro Cua Quy vi - Chuan Bi
Cho Thé&i Tiet Khac Nghiét:
* http://www.ready.qgov/severe-weather

Tham Trang web Da Ngén Ngir cua FEMA:
* http://www.fema.gov/all-languages

Tim hiéu vé Poan Céng dan:
* http://www.ready.gov/citizen-corps

Tham gia Lién minhChuan Bi Quéc gia:
 http://community.fema.gov




B6 Sw Vu Lién Quyén ciia FEMA
202-646-3444
FEMA-IGA@fema.dhs.gov

Pon vi Phu trach Chuan bicho Ca nhan va Céng dong cua
FEMA
CitizenCorps@dhs.gov
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