
Ready for Spring Thaw:  What to do Before Floods Strike 
March 7, 2013 

 



Today’s Webinar Agenda 

 Welcoming Comments and ICPD Update 
• Dante Randazzo, Program Specialist, FEMA ICPD 

 Overview of Flood Insurance – What it is, Its Importance, How it Works 
• Judy L. Marvel, Insurance Marketing Specialist, FEMA Mitigation Division 

 Claims and Appeals Process, Insights and Advice 
• Donald Waters,  Insurance Examiner,  FEMA Mitigation Claims and 

Appeals Branch 

 FloodSmart Tools and Resources Demonstration 
• Judy L. Marvel, Insurance Marketing Specialist, FEMA Mitigation Division 

 Question and Answer Period 

 
 



  
Dante Randazzo 

Program Specialist 
Individual and Community Preparedness Division 

Federal Emergency Management Agency  
7 March 2013 

Individual and Community Preparedness 

Division Update 



FEMA Media Library - Media Records 

Public Service Ad with Al Roker 

http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274


Today Show - Behind the Scenes Segment 

Today Show Behind the Scenes Segment 

http://www.today.com/video/today/50743520


Citizen Corps Webpage 

Website Migration: Citizen Corps 

http://www.ready.gov/citizen-corps


CERT Webpage 

Website Migration: CERT 

http://www.fema.gov/community-emergency-response-teams


Follow us on Twitter ! 
    @Citizen_Corps 

 

Contact Us: 
CitizenCorps@dhs.gov 

CERT@dhs.gov 
   

Contact Us 

mailto:Citizencorps@dhs.gov
mailto:CERT@dhs.gov


Judy L. Marvel, CFM 
March 7, 2013 

NFIP Flood 101 

National Flood  Insurance Program 
(NFIP) 



A Call to Action 



Lessons Learned 

We Cannot Control Mother Nature 
Knowledge is Power 
Prevention is Critical 



Introducing …. 

Congress – FEMA – NFIP – FIMA  (Floodplain 
Management and Flood Insurance Responsibilities) 
 

The National Flood Insurance Program (NFIP) 
 

Congress Passed the National Flood Insurance Act – 
1968 
 

NFIP Reform Acts 
 
 
 



• Who Can Purchase? 
– Property owners and tenants 

• In a participating community 

• Who Sells NFIP Flood Insurance? 
– Agents 

• Direct Side 
• Write-Your-Own companies (WYO) 

– An arrangement 

Basics 



• Agreement Between Communities and the 
Federal Government 

• Emergency Phase 
• Regular Phase 
• Community Rating System 

How It Works 



Buildings 
 
Regular                                          Emergency  
 
Single Family   $250,000         $  35,000   
Other Residential   $250,000         $100,000   
Non-Residential   $500,000         $100,000   
 
Contents 
 
Regular               Emergency   
 
Residential           $100,000           $   10,000    
Non-Residential $500,000            $100,000   

Limits of Coverage 



• Waiting Period 
– 30-days 
– MIRE (No Waiting Period) 

aking 
ncreasing 
enewing 
xtending 

– Map Revision 
• One-day wait 

Waiting Period 



– Two or More Exterior Walls 
– Fully Secured Roof 
– Permanently Affixed to Site 
– Resist Flotation, Collapse, Lateral Movement 
– Above Ground (51-percent) 

Eligible Buildings 
 



Eligible Contents 
 

– Located in a fully enclosed building  
– Secured to prevent flotation out of the building 

• Examples of Eligible Contents 
– Furniture 
– Clothing 
– Motorized Vehicles (handicap, service property) 
– Stock 



Underwriting Flood Insurance 

• Key Rating Elements 
– Location 
– Participation 
– Program Phase 
– Location of Contents 
– Date of Construction 
– Pre/Post FIRM 



Underwriting Flood Insurance, Continued 

• Key Rating Elements, Continued 
– Construction 
– Enclosure 
– Basement 
– Occupancy 
– Base Flood Elevation 
– Deductible 
– Basic and Additional Coverage Limits 
– Increased Cost of Compliance 
– Federal Policy Fee 



Increased Cost of Compliance 
(ICC) 

Out of Harm’s Way 



ICC Highlights 

• Substantial Damage 
– Declared by a community official 

 
• Repetitive Loss 

– Declared by a community official 
 

• Flood Zones B, C and X 



Resources 

• Floodsmart Website 
• FEMA Website 

 
• Judy L. Marvel-Burton 
    202-212-2128 

http://www.floodsmart.gov/
http://www.fema.gov/


  Federal Insurance and Mitigation Administration 

Risk Insurance Division  
 Claims & Appeals Branch  
 

Donald Waters 
Insurance Examiner 

 



National Flood Insurance Program 

Flood Insurance Claims Handbook 
FEMA F-687/February 2009 

http://www.fema.gov/library/viewRecord.do?id=2184 



FOUR STEPS A POLICYHOLDER SHOULD TAKE 
IMMEDIATELY AFTER A FLOOD 

 
2.  Separate Your Property: 

1. Contact Your Agent or Company Representative to  
      Report Your Loss:      

All flood insurance forms require you to give prompt  
written notice of loss. 
 

Your policy also requires you to separate damaged  
property from undamaged property. But don’t throw  
anything away before an adjuster has seen it, unless  
local law requires you to. In that case, take photos of the  
property before disposing of it and keep samples for the  
adjuster to see.  
 



4.  List Areas of Structural Damage: 

FOUR STEPS A POLICYHOLDER SHOULD TAKE 
IMMEDIATELY AFTER A FLOOD, continued 

3.  Make a List of Damaged Contents: 
If you’ve purchased contents coverage, make a list  
of damaged property. If you prepared comprehensive  
lists before the flood, this should be relatively easy.  
List the quantity of each item, a description, brand name,  
where purchased, its cost, model and serial number  
(if appropriate) and your estimate of the loss amount.  
Attach your bills, receipts, photos and any other documents. 
 

As you look over your property, make a list of any areas of  
structural damage you want to point out to the insurance  
adjuster. 
 



WHAT TO EXPECT AFTER REPORTING YOUR LOSS 
 

• Generally, your adjuster will contact you within 24-48 
hours after receiving your notice of loss. Once the 
adjuster reaches you, a time will be set for the adjuster 
to view your property.  

 
 
 
• You may ask the adjuster for an advance or partial payment. 
    If you have a mortgage, your mortgage company will need  
    to sign the Building Property advance check. 
 



WHAT TO EXPECT AFTER REPORTING YOUR LOSS con’t 
 

 
• During the initial visit to your property, the adjuster will 

take measurements and photographs and note direct 
flood damage. 

 
• The adjuster then uses the knowledge gained from the  
    visit(s)—and the documentation you have provided—to  
    complete a detailed estimate of damages. 
 



1. If you don’t understand certain decisions contact your 
adjuster first. 

FOUR STEPS TO APPEALING YOUR CLAIM 

2. If you are not satisfied with the adjuster, get contact  
      information for the adjuster’s supervisor. 
 



3. If the adjuster’s supervisor can’t resolve your issues, 
contact the insurance company’s claim representative.  

 

 

 

FOUR STEPS TO APPEALING YOUR CLAIM 

4. If you still have questions or concerns after following  
     steps one through three, contact FEMA. However, before 
     you may appeal to FEMA, your insurer must make a final  
     determination and send you a written denial of your claim  
     or any part of it. 





FloodSmart 
Flood Risk and Flood Insurance 

March 7, 2013 
Judy L. Marvel 



FloodSmart

• Who We Are: The integrated marketing campaign for the National 
Flood Insurance Program 

• Goal: Encourage people to buy flood insurance 
• Outreach to consumers and insurance agents 
• Resources for you 



Find It All on FloodSmart.gov 

Average Monthly 
Site Visits: 
136,143 

 
 
 
 

2012 Completed 
One-Step Flood 

Risk Profiles: 
811,110  



One-Step Flood Risk Profile 



Community Resources 

• Tools/Widgets 
 

• Toolkits 
 

• Social Media 
Messages 



Cost of Flooding Tool 

http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/the_cost_of_flooding.jsp


Flood Risk Scenarios 

Levee Simulator 

Interactive Tools 

Seasonal Widgets 

http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/flood_scenarios.jsp
http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/levee_simulator.jsp


Testimonials 

http://www.floodsmart.gov/floodsmart/pages/videos/so_many_people_were_left_with_nothing.jsp




Additional Resources 



Toolkits 



Questions?
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Individual and Community Preparedness Division Update











FEMA Media Library - Media Records
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Today Show - Behind the Scenes Segment





Today Show Behind the Scenes Segment
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Citizen Corps Webpage



Website Migration: Citizen Corps
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CERT Webpage



Website Migration: CERT
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Follow us on Twitter !

    @Citizen_Corps





Contact Us:

CitizenCorps@dhs.gov

CERT@dhs.gov

  



Contact Us







Again thank you for your time today. Please don’t hesitate to get in touch with us. Feel free to ask any questions or provide us with feedback via email or Twitter. We really want to hear from you! 
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Judy L. Marvel, CFM

March 7, 2013



NFIP Flood 101

National Flood  Insurance Program
(NFIP)
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A Call to Action
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Lessons Learned

We Cannot Control Mother Nature

Knowledge is Power

Prevention is Critical







Introducing ….

Congress – FEMA – NFIP – FIMA  (Floodplain Management and Flood Insurance Responsibilities)



The National Flood Insurance Program (NFIP)



Congress Passed the National Flood Insurance Act – 1968



NFIP Reform Acts















Who Can Purchase?

Property owners and tenants

In a participating community

Who Sells NFIP Flood Insurance?

Agents

Direct Side

Write-Your-Own companies (WYO)

An arrangement

Basics









Agreement Between Communities and the Federal Government

Emergency Phase

Regular Phase

Community Rating System

How It Works
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Buildings



Regular                                          Emergency	



Single Family	  $250,000         $  35,000		

Other Residential	  $250,000         $100,000		

Non-Residential	  $500,000         $100,000		



Contents



Regular  		           Emergency		



Residential           $100,000           $   10,000			

Non-Residential	$500,000            $100,000		

Limits of Coverage









Waiting Period

30-days

MIRE (No Waiting Period)

Making

Increasing

Renewing

Extending

Map Revision

One-day wait

Waiting Period
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Two or More Exterior Walls

Fully Secured Roof

Permanently Affixed to Site

Resist Flotation, Collapse, Lateral Movement

Above Ground (51-percent)

Eligible Buildings








Eligible Contents


Located in a fully enclosed building 

Secured to prevent flotation out of the building

Examples of Eligible Contents

Furniture

Clothing

Motorized Vehicles (handicap, service property)

Stock









Underwriting Flood Insurance

Key Rating Elements

Location

Participation

Program Phase

Location of Contents

Date of Construction

Pre/Post FIRM













Underwriting Flood Insurance, Continued

Key Rating Elements, Continued

Construction

Enclosure

Basement

Occupancy

Base Flood Elevation

Deductible

Basic and Additional Coverage Limits

Increased Cost of Compliance

Federal Policy Fee









Increased Cost of Compliance (ICC)

Out of Harm’s Way
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ICC Highlights

Substantial Damage

Declared by a community official



Repetitive Loss

Declared by a community official



Flood Zones B, C and X
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Resources

Floodsmart Website

FEMA Website



Judy L. Marvel-Burton

    202-212-2128







  Federal Insurance and Mitigation Administration

Risk Insurance Division 



Claims & Appeals Branch 





Donald Waters

Insurance Examiner









National Flood Insurance Program

Flood Insurance Claims Handbook

FEMA F-687/February 2009



http://www.fema.gov/library/viewRecord.do?id=2184
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FOUR STEPS A POLICYHOLDER SHOULD TAKE IMMEDIATELY AFTER A FLOOD



2.  Separate Your Property:

Contact Your Agent or Company Representative to 

      Report Your Loss:     

All flood insurance forms require you to give prompt 

written notice of loss.



Your policy also requires you to separate damaged 

property from undamaged property. But don’t throw 

anything away before an adjuster has seen it, unless 

local law requires you to. In that case, take photos of the 

property before disposing of it and keep samples for the 

adjuster to see. 
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4.  List Areas of Structural Damage:

FOUR STEPS A POLICYHOLDER SHOULD TAKE IMMEDIATELY AFTER A FLOOD, continued

3.  Make a List of Damaged Contents:

If you’ve purchased contents coverage, make a list 

of damaged property. If you prepared comprehensive 

lists before the flood, this should be relatively easy. 

List the quantity of each item, a description, brand name, 

where purchased, its cost, model and serial number 

(if appropriate) and your estimate of the loss amount. 

Attach your bills, receipts, photos and any other documents.



As you look over your property, make a list of any areas of 

structural damage you want to point out to the insurance 

adjuster.









WHAT TO EXPECT AFTER REPORTING YOUR LOSS



Generally, your adjuster will contact you within 24-48 hours after receiving your notice of loss. Once the adjuster reaches you, a time will be set for the adjuster to view your property. 







You may ask the adjuster for an advance or partial payment.

    If you have a mortgage, your mortgage company will need 

    to sign the Building Property advance check.









WHAT TO EXPECT AFTER REPORTING YOUR LOSS con’t





During the initial visit to your property, the adjuster will take measurements and photographs and note direct flood damage.



The adjuster then uses the knowledge gained from the 

    visit(s)—and the documentation you have provided—to 

    complete a detailed estimate of damages.









If you don’t understand certain decisions contact your adjuster first.

FOUR STEPS TO APPEALING YOUR CLAIM

If you are not satisfied with the adjuster, get contact 

      information for the adjuster’s supervisor.









If the adjuster’s supervisor can’t resolve your issues, contact the insurance company’s claim representative. 







FOUR STEPS TO APPEALING YOUR CLAIM

If you still have questions or concerns after following 

     steps one through three, contact FEMA. However, before

     you may appeal to FEMA, your insurer must make a final 

     determination and send you a written denial of your claim 

     or any part of it.

















FloodSmart

Flood Risk and Flood Insurance 



March 7, 2013

Judy L. Marvel











FloodSmart

Who We Are: The integrated marketing campaign for the National Flood Insurance Program

Goal: Encourage people to buy flood insurance

Outreach to consumers and insurance agents

Resources for you









Find It All on FloodSmart.gov





Average Monthly Site Visits:

136,143









2012 Completed One-Step Flood Risk Profiles:

811,110 
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One-Step Flood Risk Profile
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Community Resources

Tools/Widgets



Toolkits



Social Media Messages
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Cost of Flooding Tool
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Flood Risk Scenarios



Levee Simulator





Interactive Tools





Seasonal Widgets
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Testimonials
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Additional Resources
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Toolkits















43





Questions?
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