Ready for Spring Thaw: What to do Before Floods Strike
March 7, 2013
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Today’s Webinar Agenda

Welcoming Comments and ICPD Update
* Dante Randazzo, Program Specialist, FEMA ICPD

Overview of Flood Insurance —What it is, Its Importance, How it Works
* Judy L. Marvel, Insurance Marketing Specialist, FEMA Mitigation Division

Claims and Appeals Process, Insights and Advice
* Donald Waters, Insurance Examiner, FEMA Mitigation Claims and
Appeals Branch

FloodSmart Tools and Resources Demonstration
* Judy L. Marvel, Insurance Marketing Specialist, FEMA Mitigation Division

Question and Answer Period




Individual and Community Preparedness

Division Update




Public Service Ad with Al Roker

YOU CAN PREPARE

r pla t ready.gov

¥ FEMA

FEMA Media Library - Media Records



http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274

Today Show Behind the Scenes Segment



http://www.today.com/video/today/50743520
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http://www.ready.gov/citizen-corps
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http://www.fema.gov/community-emergency-response-teams
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MEMORIAL EDITION

AMERICA’S GREATEST
Flood and Tornado

CALAMITY

AuthenticStory of these Appalling Disasters

Graphie sod Complete Acsount of the Terrible Floods in Oblo,
Indiana and other States. Hundreds swept into Eteenity,
Soul-stirring stories told by eyewitnesses.

Nation responds to President Wilson's Appeal for Aid

THE OMAHA TORNADO

Killed many people and destrayed snd wreeked thousands of bomes.
Thrilling aveounts of mirsculous escapes from Death,
Millicns of Diollars worth of Property Desproyed.

EDITED BY
THOMAS HERBERT, M. A.
JOURNALIST ARD EDOCATOR

AND

J. MARTIN MILLER,
Member Nationsl Geograpbical Society, Awthor of “The Tuafian Esrthguake, ™
““The Grest Martinigus Disaster,” Bie.

Profusely with many I
Tragic Scenes of these awinl

of Pathetie sad
roghes.

A Call to Action

FREFACE

be provided sgainst by others when wisdom and expe-
rienee work hand in hand.

And o, as the public sttention is riveted on one great
disaster after another, it is the part of wisdom to seck
out the eauses by o close study of the facts, The facts
af the Ohio deluge and the destruetive wind of Omaha
are here presented, therefore, in the hope that many
commmunities may profit by the lessons they teaeh, and

" safeguard themselves, so far as is humanly possible, by

wise, forethonghtful preparation, against similar dis-
asters to themselves in fubure,

Eapeeially does this apply to villages, towns and
cities that are threatened or likely to be threatened hy
flood—and it is generally understood that there are
many such dangerous centers of population throughout
the country. Some mensure of provision against pos-
sible disaster, some measure of preparation to alleviate
possible distress, should serely be wondertaken by all
communities with surroundings or conditions that
threaten life and property. And if the publication of
this recital of the facts of recent horrifying events leads
to the better protection of any community against the
fatal dangers of storm and flood, the efforts of the
chronicler will not have been expended in vain.

Chieago, April 2, 1918, T.H.R.
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en Dieatl and Dresclation Stalked Hand in Hand




Lessons Learned

We Cannot Control Mother Nature
Knowledge is Power

Prevention is Critical




Introducing ....

Congress — FEMA — NFIP — FIMA (Floodplain
Management and Flood Insurance Responsibilities)

The National Flood Insurance Program (NFIP)

Congress Passed the National Flood Insurance Act —
1968

NFIP Reform Acts




Basics

e Who Can Purchase?

— Property owners and tenants

* |n a participating community
 Who Sells NFIP Flood Insurance?

— Agents
e Direct Side
e Write-Your-Own companies (WYO)

— An arrangement




How It Works

e Agreement Between Communities and the
Federal Government

e Emergency Phase
e Regular Phase

e Community Rating System




Limits of Coverage

Buildings

Reqular

Single Family $250,000
Other Residential $250,000
Non-Residential $500,000

Contents

Reqular

Residential $100,000
Non-Residential $500,000

Emergency

$ 35,000
$100,000
$100,000

Emergency

$ 10,000
$100,000




Waiting Period

* Waiting Period

— 30-days

— MIRE (No Waiting Period)
o Making
o [ncreasing
o Renewing
o Extending

— Map Revision

 One-day wait




Eligible Buildings

— Two or More Exterior Walls

— Fully Secured Roof

— Permanently Affixed to Site

— Resist Flotation, Collapse, Lateral Movement
— Above Ground (51-percent)




Eligible Contents

— Located in a fully enclosed building
— Secured to prevent flotation out of the building

e Examples of Eligible Contents
— Furniture
— Clothing
— Motorized Vehicles (handicap, service property)
— Stock




Underwriting Flood Insurance

FEDERAL EMERGENCY MANAGEMENT AGENCY
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Underwriting Flood Insurance, Continued

 Key Rating Elements, Continued
— Construction
— Enclosure
— Basement
— Occupancy
— Base Flood Elevation
— Deductible
— Basic and Additional Coverage Limits
— Increased Cost of Compliance
— Federal Policy Fee




Increased Cost of Compliance
(1CC)

Out of Harm’s Way




|ICC Highlights

e Substantial Damage
— Declared by a community official

* Repetitive Loss
— Declared by a community official

 Flood Zones B, C and X




Resources

e Floodsmart Website
* FEMA Website

e Judy L. Marvel-Burton
202-212-2128



http://www.floodsmart.gov/
http://www.fema.gov/

Federal Insurance and Mitigation Administration

Risk Insurance Division

Claims & Appeals Branch

AR
e Donald Waters
)t Insurance Examiner




National Flood Insurance Program

Flood Insurance Claims Handbook

FEMA F-687/February 2009




FOUR STEPS A POLICYHOLDER SHOULD TAKE
IMMEDIATELY AFTER A FLOOD

1. Contact Your Agent or Company Representative to
Report Your Loss:

All flood insurance forms require you to give prompt
written notice of loss.

2. Separate Your Property:

Your policy also requires you to separate damaged
property from undamaged property. But don’t throw
anything away before an adjuster has seen it, unless
local law requires you to. In that case, take photos of the

property before disposing of it and keep samples for the
adjuster to see.




FOUR STEPS A POLICYHOLDER SHOULD TAKE
IMMEDIATELY AFTER A FLOQOD, continued

3. Make a List of Damaged Contents:
If you’ve purchased contents coverage, make a list
of damaged property. If you prepared comprehensive
lists before the flood, this should be relatively easy.
List the quantity of each item, a description, brand name,
where purchased, its cost, model and serial number
(if appropriate) and your estimate of the loss amount.
Attach your bills, receipts, photos and any other documents.

4. List Areas of Structural Damage:

As you look over your property, make a list of any areas of
structural damage you want to point out to the insurance

adjuster.




WHAT TO EXPECT AFTER REPORTING YOUR LOSS

o Generally, your adjuster will contact you within 24-48
hours after receiving your notice of loss. Once the
adjuster reaches you, a time will be set for the adjuster
to view your property.

* You may ask the adjuster for an advance or partial payment.
If you have a mortgage, your mortgage company will need
to sign the Building Property advance check.
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WHAT TO EXPECT AFTER REPORTING YOUR LOSS con't

« During the initial visit to your property, the adjuster will
take measurements and photographs and note direct

flood damage.

e The adjuster then uses the knowledge gained from the
visit(s)—and the documentation you have provided—to
complete a detailed estimate of damages.




FOUR STEPS TO APPEALING YOUR CLAIM

1. If you don’t understand certain decisions contact your
adjuster first.

2. If you are not satisfied with the adjuster, get contact
iInformation for the adjuster’s supervisor.




FOUR STEPS TO APPEALING YOUR CLAIM

3. If the adjuster’s supervisor can’t resolve your issues,
contact the insurance company’s claim representative.

4. If you still have questions or concerns after following
steps one through three, contact FEMA. However, before
you may appeal to FEMA, your insurer must make a final
determination and send you a written denial of your claim
or any part of it.
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(o Who We Are: The integrated marketing campaign for the National
Flood Insurance Program

» Goal: Encourage people to buy flood insurance
e OQutreach to consumers and insurance agents
\- Resources for you /

@
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Find It All on FloodSmart.gov

Average Monthly
Site Visits:
136,143

2012 Completed
One-Step Flood
Risk Profiles:
811,110

% FloodSmart.gov

MPOMLIL% The official site of the NFIP

el How will the New
I E100d Mans Affect
RESIDENTIAL COVERAGE -

. COMMERCIAL COVERAGE Your Flood Risk?

PREPARATION & RECOVERY Flood risk changes from year-to-year. Enter your

zip code to see if there have been any recent map

RESOURCES changes in your area.

> Agent Site

> Agent Locator

> Community Resources

> File Your Claim

> Freguently Asked Questions
> Glossary

> Flood Facts

> Media Resources 4
> Toolkits.

> [ Email Updates

SEARCH YOUR AREA

Hurricanes & Tropical Storms Levee Simulator

LATEST NEWS

Home and business owners
recovering from Sandy, click here
for imporant infarmation on
rebuilding and insuring your home
or business.

New Flood Maps

Call toll free: 1-888-379-9531 or have us call you

Q_ Search FloodSmart gov Go!

Video Testimonials 4

One-Step Flood Risk Profile

HOW CAN |
GET COVERED?

« Rate yourrisk
« Estimate your premiums

3 + Find an agent
Find out mare about the Preferred Address :
Risk Policy Eligibility Extension GET COVERAGE FOR WHAT COULD city
Leamicre b AS LOWAS $129 PER YEAR FLOODING COST ME?

Find out about our
Preferred Risk Policy for homes
in moderate-to-low risk areas.

There is a 30-day
waiting period on
- new flood insurance |

policies.

This interactive tool
shows the costofafloodto
your hame, inch-by-inch

State: State/Territary
Zip code:

Residential? @Yes @No

e i T e
i ]

Are you FLOODSMART? JATQNA.Fio00




One-Step Flood Risk Profile

the home improvement show.

HOME
FLOODING & FLOOD RISKS

ABOUT THE NATIONAL

FLOOD INSURANCE PROGRAM

RESIDENTIAL COVERAGE

 COMMERCAL COVERAGE
PREPARATION & RECOVERY

RESOURCES

> Agent Site

> Agent Locator

> Community Resources
> File Your Claim

> Frequently Asked Questions
> Glossary

> Flood Facts

> Hledia Resources

> Toolkits

> [ Email Updates

LATEST NEWS

See flood insurance featured on

Learn More about your ri

YOUR ESTIMATED ANNUAL PREMIUM COST

Contents Only

543-5711

Policy. See &n age

Detailed Premium Estimate »

THIS PROPERTY
IS MODERATE-
T0-LOW RISK

Building Only

5364-51046

Your One-Step Flood Risk Profile

Property Address:
3630 Peachtree Rd NE Alanta, GA 30326

Property Type:

Residential

CHANGE ADDRESS

aimer | Leamn About Po

“Designing Spaces!” Tune in
Thursday, May 24 or Friday, June
1510 learn how one Nashiille
family persevered through the
devastafing 2010 floods

Find out more about the Preferred

Risk Policy Eligibility Extension
Leam Wore »

Building and Contents

§120-31717

* new flood insurance

licies.

= e —

There is a 30-day |
waiting period on

AGENTS SERVING YOUR AREA

Contact an agentto purchase a flood insurance policy. Pricing does natvary by agent

Donna Freeman
WAG Mutual Insurance Agency

Direct (404)-842-5642
Fax (404)-842-3445

Octavio Camejo Hernandez
Leidigh And Associates Agency

Direct (404)-233-5650
General (404)-232-5650
Fa (404}-233-5659

Daniel Bekele
Almaz Insurance Agency, LLC

Direct (77015188437

Distance:1.1mi
Email Donna Freeman

Distance:2.0mi
Email Octavio Camejo Hernandez

Distance:2.9mi
Email Daniel Bekele

See More Agents »

much flooding will costyou
Leam Mare ¥

SEE A DAY OF RAIN
TAKE OVER A HOME

Watch the video »

Are you FLOODSMART?

L ]
MNATIOMAL FLOOD
INSURANCE PROGRAM




Community Resources

% FloodSmart.gov

e of the NFIP

WIRMLAEE The official

ABOUT THE NATIONAL
FLOOD INSURANCE PROGRAM

> Community Resowces
> File Your Claim
Frequertly Asked G2

> Media Resources
> Toolkts
> [ Email Updates

LATEST NEWS

The National Flood Insurance
Program has been reauthorized
until May 31,2012, See the latest
news on FEMA gov.

Find out more aboutthe Preferred
Risk Policy Eligibility Extension.
Learn Mare »

There is a 30-day
waiting period on

new flood insurance
policies.

[Gommunty Resoudfs]

ABOUT THE NATIONAL
FLOOD INSURANCE PROGRAM

Winter Rainy Sea
is Here. Are you
Ready for it?

Th r manths bring all kind:
weather, bulithiey also bring a v
that lead ta increased flood ri:

LEARN MORE

The National Flood Insurance
Briageam has hitn reaumhanzed
unsd May 31, 2012, Ged the lalest
néws on FEMA.goY.

1 Winter Rainy Season TV Ce

Find out mare about the Prefered
Figk Policy Eligiility Extension.
LEAm Morg »

There is a 30-day
waiting period on
> new ﬂood insurance
GET COVERAGE FOR B

ASLOWAS $129 PER YEAR

Find out about our
Preferred Risk Policy for homes
in moderate-to-low risk areas.

| o

% FloodSmart gov

Community Resources

AN

GET STARTED FLOODING & YOUR COMMURITY TOOLS & RESOURCES

HELP OTHERS GET FLOODSMART

Yo cian hidp Amissicans reducs i div,
et Flood3man by knowing thelr food i

g afiects of flocuding. Encourage olhers o
and how ey can help keep Melr home,

Being FlovdSrmar can make Lhe difference in hetping Americans rebuiid their
Inves afer a flood

GET STARTED

Hi2re are ToUr easy Ways 1o pariner with FloodSmart

Encourage others to undarstand their lood risk and talk with an agent ar
] o at FleodSman o,

Showease your FloogSmats—add FloodSman 10015 and resources to your

Wy

3 Iderdifyw:
4 Bhare yoe
Thir FloadBm
nsur.

Bsir ood risk and co
Inzurance options.

Call toll free: 1-888-379-8531 or have us call you

Q Search FloodSmart gov

HOW ARE YOU MAKING
YOUR COMMUNITY
FLOODSMART?

'f¥e are always looking t haar

froer indhiduals, comemaurnif

8N organizations. Tell ug wh

e st daing b priEpan your
cormmunity for fooding =0 sl we
£3n SRAr your S5any with ahers

Are you

Tools/Widgets
Toolkits

Social Media
Messages
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Cost of Flooding Tool

Call toll free: 1-888-379-9531 or have us call you

% FloodSmart.gov & sewenrroossmangor|am

HATIONAL FLOOO

eRina s The official site of the NFIP

HOME

FLOODING & FLOOD RISKS
> What Causes Flooding

> Defining Flood Risks

> Understanding Flood Maps

> Undergoing a Map Change

> Flood Map Update Scheduls

> Fleodsmart Video Library

> Flood Risk Scenarios

> The Cost of Flooding

> The Levee Simulator

ABOUT THE NATIONAL
FLOOD INSURANCE PROGRAM

PREPARATION & RECOVERY

RESOURCES
> Agent Site
Agent Locator

v

v

Coemmunity Rescurces

v

File *our Claim

v

Frequently Asked Questions

v

Glossary

Flood Facts

Media Resources
> Toolkits

> [ Email Updates

v

v

Typically, there is
a 30-day waiting

L period on new flood
insurance policies.

The Cost of Flooding

£000

Measure Your Damage

$150 All it takes is a few inches of water to cause major damage to your
home and its contents. This interactive tool shows you what a flood to
your home could cost, inch by inch.

+ $10670

- LAUNCH THE COST OF FLOODING

"DON'T JUST SEE IT, SHARE IT. One-Step Flood Risk Profile

Mow that you've seen how much flooding can cost, share it with friends and family. How CAN I GET COVERED?
W * Rate your risk

+ Estimate your premiums
« Find an agent

LEARN MORE ABOUT FLOODING aduress: |

ov
Floodsmart Video Library State:
‘Watch our collection of videos—from devastating testimonials about

floeding to our Home Personified commercials. Watch Now » Zip code _

Residential? @Yes @No

Flood Risk Scenarios
There are many ways flooding can occur, from snow meltto flash floods
and tropical storms. Explore Mow »

@ Primary Residence
@ Non-Primary Residence

Levee Simulator
The FloodSmart Levee Simulator is a helpful, animated tool that
demonstrates how levees work. Learn More »

i ——r
Are you FLOODSMART? NINEHidon


http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/the_cost_of_flooding.jsp

A Growth Experience

Interactive Tools

land available to
e precipitation, the
a nowhere to go and
begins to pool.

o

080 Fioodsmart gov

Are You Ready for
Hurricane Season?

Many areas are at an

MAKING A PLAN

how they i
importantly, how
fail. You'l learn ¥
causes levee faitl

munifies. Yet no
i us and mrﬂﬂmm canbe
b avaliable o

Seasonal Widgets

increased flood risk
due to wildfires.

Levee Simulator

e ——
MATIONAL FLOOD
INSURANCE PROGRAM

Are you FLOODSMART?


http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/flood_scenarios.jsp
http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/levee_simulator.jsp

Testimonials

- FLOODING & FLOOD RISKS:
| Floodsmart Video Library

. THE LUSKS: 50 MANY PEOPLE WERE LEFT WITH NOTHING

2min 30 sec Transcript

A levee breach devastated their Des Moines neighborhood. Without flood insurance,
they would have lost evenything.

Mary Martin
A look at the destruction
caused by Hurricane
Irene.

2 min 44 sec

View Transcript ¥

Bertie Midgett

A locok at Hurricane Irene’s
destructive force along the
North Carolina coast.

2 min 53 sec

View Transcript ¥

Are you FLOODSMART?

___#Da

MATIONAL FLOOD
INSURNNCE PROGRAM



http://www.floodsmart.gov/floodsmart/pages/videos/so_many_people_were_left_with_nothing.jsp

westvirginia State Agency Directory | Online Services Search WVDHSEM Q

nof
won ol sy,

st S T
h
Google Search | ) The Web @ GAFM Website

FLOODPLAN a Georgia Association of Floodplain Management

MANAGEMENT PROGRAM

J Floodplain Home
3 About Us Home About Us Conferences [ Tra Flood Info Resources GA DFIRM Map Viewer
o e i | Flood Insurance
Mapping a
» Flood Insurance
J Publications Ab
Flood Insurance is an important part of protecting your biggest investment, your home. Protecting your home from financial loss is easy. Purchasing flood insurance from an Licensed NFIP Insurance agent can
help you protect you in case of a flood. To see a particpating insurance agent, visit the Flood Smart Agent Locator
INFORMATION FOR:
) Homeowners & For more information on the NFIP Program and other FEMA related information please visit FEMA's EEMA National Flood Insurance Programs website.
Businesses Al
= Local Officials Please use the folowing tool below to help understand the potential cost of flooding. This tool is provided by Flood Smart - The Cost of Fiooding.
J Engineers & (¥ou must have the lstest Adobe Shockvave Fissh player installed an you computer far the simulstors to vork)
Surveyors
J Lenders &
Insurance Agents Ele
Select a sample home size.
Na
-

e — e S —
Are you FLOODSMART? NINEHidon




Additional Resources

FLOODING & FLOOD RISKS
> What Causes Flooding

> Defining Flood Risks

> Understanding Flood Maps

> Undergoing a Map Change

> Flood Map Update Schedule
> Floodsmart Video Library

> Flood Risk Scenarios

> The Cost of Flooding

> The Levee Simulator

ABOUT THE NATIONAL
FLOOD INSURANCE PROGRAM

COMMERCIAL COVERAGE
PREPARATION & RECOVERY

RESOURCES

> Agent Site

> Agent Locator

> Community Resources
> File "rour Claim

> Frequently Asked Questions
> Glossary

> Flood Facts

> Media Resources

> Toolkits.

= [ Email Updates

New land
development can
increase flood risk.

| FLOODING & FLOOD RISKS:

Flood Map Update Schedule

PRINT

Flood Map Update § data as of 10/01/2012

Enter your Zip Code to see all of the communities in your county that have maps
scheduled to be updated. Even if your community is not listed, changes may still be in

progress.
Back to List

Community: APACHE JUNCTION, CITY OF
Project Name: Maricopa, AZ (PAL)

85258

Projected Preliminary Date: 06122012
Actual Preliminary Date:

Appeal Period Start Date:

Appeal Period End Date:

Projected Effective Date:

Actual Effective Date:

Actual LFD Date:

Project Status: On-hold

Definitions:

Preliminary The date when new preliminary DFIRMs were presented to community

Date - officials.

Appeal 2l gt gate for the official 90-Day Appeal Period.

i'\ppeal End End date for the official 90-Day Appeal Period.

LFD Date - 1N date where community officials are notified that a new or updated
DFIRM will take effect in six months.

Effective The date when a new Digital Flood Insurance Map (DFIRM) become

Date - effective.

CFIRM - Digital Flood Insurance Rate Map

LFD - Letter of Final Determination

Project . .

Status Active - Mapping project in status

On-Hold - Mapping project experiencing delays
Completed - Mapping project finished; updated map in effect

Note - Projected Dates are only estimates as final dates have not been determined.
If your property was newly mapped into a high-risk flood zone, on or after October 1,

2008, you may be eligible for a low-cost Preferred Risk flood insurance policy as part
of the PRP Eligibility Extension program

One-Step Flood Risk Profile

HOW CAN |
GET COVERED?

» Rate your risk
» Estimate your premiums
» Find an agent

agaress: |
or

Residential?@Yes @No

State:

Zip code:

"l e
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Toolkits

OODING
AT YoU HEED TO KHOW ABOUT FLI
Wi

& FLOORY

R
NSURN‘ICE AFTER A DISASTE!

Insurance Outreach Toolkit
FLOOD MaP uppaTEs

Working with media, local and state of
guestions before and gfter a flood. The|
with preapproved responses to assist

BEFORE A FLOOD
Since I don't live in a flood zone, I.d

Wrong. Everyone is at risk for floo
high-risk area (also known as a Spe

If you live outside of the high-risk area
start as low as $129 a year, including.

I have flood insurance, but after a

A standard flood policy will cover st
floor surface damage such as to carpetd
However, unless you also purchase
will not be covered. You should talk to
home and belongings in the event of a

Why should I purchase a flood insu
disaster assistance available after a

Federal disaster assistance is only a
disaster is not declared by the Presiden
receive disaster assistance funds, it
said and done. a flood insurance poli

Why can’t I get flood insurance if [

You can and shonld get flood insura
e at high risk for flooding. and the N
owner or renter who lives and worlks in
anyone who lives in one of nearly 21,0
NFIP participating commumnity, visit w
information. or visit FloodSmart.gov §

FEMA

Ty

NATIONAL MLOOD
INSURANCE PROGRAM

o i
2o @

FREQUENTLY ASKED QUESTIONS

1. Why is [community name] getting new flood hazard maps?

Flood hazard maps, also known as Flood Insurance Rate Maps (FIRMs), areimportant tools in the effort to protect
lives and properties in [community name]. They indicate the risk for flooding throughout the [countys community].
However, the current maps need tobe updated as some areas were never mapped in detail [include if applicable],
and other areas haven't been re-mapped in more than [local statistic] years. Over time, water flow and drainage
patterns have changed dramatically due to surface erosion, land use and natural forces. The likelihood of inland,
riverine [and coastal flooding] in certain areas has changed along with these factors. [insert exampls of recent
flooding and damage caused]

This study integrates the most current rainfall, elevation and other key data with the last modeling technology to
provide the most up-to-date picture of the area's flood risk. The result: a better picture of the areas most likely to
be impacted by flooding and a better foundation from which to make key dedisions.

2. Who is responsible for updating the maps?

Currently, there is a nationwide collaborative effort acress all levels of government to provide communities with
flood risk information and tools which can be used to enhance local mitigation plans and better protect citizens
from damage due to flooding. This local mapping project is part of the Federal Emergency Management Agency's
(FEMA's) Risk Mapping, Assessment and Planning (Risk MaP) effort, which through more accurate flood hazard maps,
risk assessment tools, planning and outreach support, will strengthen [community name's] ability to make informed
decisions about reducing flood rizk and enhance its abilityto communicate that rizk to residents and business
owners.

[Community name's] map update project is a joint effort with FEMA in cooperation with local associations and
private sector partners.

3. What is a Flood Hazard Map?

Flood hazard maps, alsocalled “Flood Insurance Rate Maps" or "FIRMs" areused to determine the flood risk to your
home or business. The moderate- and low-risk zones are represented on FIRME by the letter 3" High-rizk zones
will be labeled with designations such as "a, ™ or “aH," and high-risk zones that have additional risk
from storm surge will be labeled "v» or "vE."

4. What are the benefits of the new flood hazard maps?

The Risk MaP project will benefit numerous groups of people indifferent ways: (Cont'd. Poge 2)

i
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Today’s Webinar Agenda

Welcoming Comments and ICPD Update

Dante Randazzo, Program Specialist, FEMA ICPD

Overview of Flood Insurance – What it is, Its Importance, How it Works

Judy L. Marvel, Insurance Marketing Specialist, FEMA Mitigation Division

Claims and Appeals Process, Insights and Advice

Donald Waters,  Insurance Examiner,  FEMA Mitigation Claims and Appeals Branch

FloodSmart Tools and Resources Demonstration

Judy L. Marvel, Insurance Marketing Specialist, FEMA Mitigation Division

Question and Answer Period
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Dante Randazzo

Program Specialist

Individual and Community Preparedness Division

Federal Emergency Management Agency 

7 March 2013

Individual and Community Preparedness Division Update











FEMA Media Library - Media Records





Public Service Ad with Al Roker
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Today Show - Behind the Scenes Segment





Today Show Behind the Scenes Segment
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Citizen Corps Webpage



Website Migration: Citizen Corps
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CERT Webpage



Website Migration: CERT
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Follow us on Twitter !

    @Citizen_Corps





Contact Us:

CitizenCorps@dhs.gov

CERT@dhs.gov

  



Contact Us







Again thank you for your time today. Please don’t hesitate to get in touch with us. Feel free to ask any questions or provide us with feedback via email or Twitter. We really want to hear from you! 
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Judy L. Marvel, CFM

March 7, 2013



NFIP Flood 101

National Flood  Insurance Program
(NFIP)
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A Call to Action
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Lessons Learned

We Cannot Control Mother Nature

Knowledge is Power

Prevention is Critical







Introducing ….

Congress – FEMA – NFIP – FIMA  (Floodplain Management and Flood Insurance Responsibilities)



The National Flood Insurance Program (NFIP)



Congress Passed the National Flood Insurance Act – 1968



NFIP Reform Acts















Who Can Purchase?

Property owners and tenants

In a participating community

Who Sells NFIP Flood Insurance?

Agents

Direct Side

Write-Your-Own companies (WYO)

An arrangement

Basics









Agreement Between Communities and the Federal Government

Emergency Phase

Regular Phase

Community Rating System

How It Works
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Buildings



Regular                                          Emergency	



Single Family	  $250,000         $  35,000		

Other Residential	  $250,000         $100,000		

Non-Residential	  $500,000         $100,000		



Contents



Regular  		           Emergency		



Residential           $100,000           $   10,000			

Non-Residential	$500,000            $100,000		

Limits of Coverage









Waiting Period

30-days

MIRE (No Waiting Period)

Making

Increasing

Renewing

Extending

Map Revision

One-day wait

Waiting Period
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Two or More Exterior Walls

Fully Secured Roof

Permanently Affixed to Site

Resist Flotation, Collapse, Lateral Movement

Above Ground (51-percent)

Eligible Buildings








Eligible Contents


Located in a fully enclosed building 

Secured to prevent flotation out of the building

Examples of Eligible Contents

Furniture

Clothing

Motorized Vehicles (handicap, service property)

Stock









Underwriting Flood Insurance

Key Rating Elements

Location

Participation

Program Phase

Location of Contents

Date of Construction

Pre/Post FIRM













Underwriting Flood Insurance, Continued

Key Rating Elements, Continued

Construction

Enclosure

Basement

Occupancy

Base Flood Elevation

Deductible

Basic and Additional Coverage Limits

Increased Cost of Compliance

Federal Policy Fee









Increased Cost of Compliance (ICC)

Out of Harm’s Way
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ICC Highlights

Substantial Damage

Declared by a community official



Repetitive Loss

Declared by a community official



Flood Zones B, C and X
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Resources

Floodsmart Website

FEMA Website



Judy L. Marvel-Burton

    202-212-2128







  Federal Insurance and Mitigation Administration

Risk Insurance Division 



Claims & Appeals Branch 





Donald Waters

Insurance Examiner









National Flood Insurance Program

Flood Insurance Claims Handbook

FEMA F-687/February 2009



http://www.fema.gov/library/viewRecord.do?id=2184
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FOUR STEPS A POLICYHOLDER SHOULD TAKE IMMEDIATELY AFTER A FLOOD



2.  Separate Your Property:

Contact Your Agent or Company Representative to 

      Report Your Loss:     

All flood insurance forms require you to give prompt 

written notice of loss.



Your policy also requires you to separate damaged 

property from undamaged property. But don’t throw 

anything away before an adjuster has seen it, unless 

local law requires you to. In that case, take photos of the 

property before disposing of it and keep samples for the 

adjuster to see. 
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4.  List Areas of Structural Damage:

FOUR STEPS A POLICYHOLDER SHOULD TAKE IMMEDIATELY AFTER A FLOOD, continued

3.  Make a List of Damaged Contents:

If you’ve purchased contents coverage, make a list 

of damaged property. If you prepared comprehensive 

lists before the flood, this should be relatively easy. 

List the quantity of each item, a description, brand name, 

where purchased, its cost, model and serial number 

(if appropriate) and your estimate of the loss amount. 

Attach your bills, receipts, photos and any other documents.



As you look over your property, make a list of any areas of 

structural damage you want to point out to the insurance 

adjuster.









WHAT TO EXPECT AFTER REPORTING YOUR LOSS



Generally, your adjuster will contact you within 24-48 hours after receiving your notice of loss. Once the adjuster reaches you, a time will be set for the adjuster to view your property. 







You may ask the adjuster for an advance or partial payment.

    If you have a mortgage, your mortgage company will need 

    to sign the Building Property advance check.









WHAT TO EXPECT AFTER REPORTING YOUR LOSS con’t





During the initial visit to your property, the adjuster will take measurements and photographs and note direct flood damage.



The adjuster then uses the knowledge gained from the 

    visit(s)—and the documentation you have provided—to 

    complete a detailed estimate of damages.









If you don’t understand certain decisions contact your adjuster first.

FOUR STEPS TO APPEALING YOUR CLAIM

If you are not satisfied with the adjuster, get contact 

      information for the adjuster’s supervisor.









If the adjuster’s supervisor can’t resolve your issues, contact the insurance company’s claim representative. 







FOUR STEPS TO APPEALING YOUR CLAIM

If you still have questions or concerns after following 

     steps one through three, contact FEMA. However, before

     you may appeal to FEMA, your insurer must make a final 

     determination and send you a written denial of your claim 

     or any part of it.

















FloodSmart

Flood Risk and Flood Insurance 



March 7, 2013

Judy L. Marvel











FloodSmart

Who We Are: The integrated marketing campaign for the National Flood Insurance Program

Goal: Encourage people to buy flood insurance

Outreach to consumers and insurance agents

Resources for you









Find It All on FloodSmart.gov





Average Monthly Site Visits:

136,143









2012 Completed One-Step Flood Risk Profiles:

811,110 
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One-Step Flood Risk Profile
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Community Resources

Tools/Widgets



Toolkits



Social Media Messages
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Cost of Flooding Tool
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Flood Risk Scenarios



Levee Simulator





Interactive Tools





Seasonal Widgets
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Testimonials
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Additional Resources
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Toolkits
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Questions?
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You can help Americans reduce the devastating effects of flooding. Encourags others to
et FloodSmart by knowing their lood fisk and how they can help keep their home,
businesses, and finances secure.

The National Flood Insurance

Frogram has been reauthorized Being FloodSmart can make the diflerence in helping Americans rebuild their

untilMay 31,2012 See thelatest  lives after a flood.

news on FEMA gov

Find out more about the Preferred

Risk Policy Eligibility Extension
Leam More » Hers are four easy ways to partner with FloodSmart

1. Encourage others to understand their flood risk and talk with an agent or
fing one at FloodSmart gov.

There is a 30-day 2. Showease your FloodSmarts—add FloodSmart tools and resources ta your
iti i website We are atways Iooking to hear
Rasijp=riodon 3. identiyways fo rake your community aware of lood risks invour area ftom indivduals, communites,
new flood insurance 4. Share your success stories wih us atinfo@lemafioodsmartcom and organizations. Tel us what
policies. you are doing to prepare your
The FloodSmart campaign, a marketing and education initiative from the National Flood community for flooding so that we.
Insurance Program, encourages ndiiduals and busingss owners o bettr understand can share your tory with ahers

their flood risk and connects ther to flaod insurance specialists to explore ther flood
insurance options.
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B CONTAC
About the National Flood Insurance Program TS
o the National Flood Insurance Program (NFIP) is a voluntary program that offers community residents the opportunity to SR
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e
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Flood Insurance

Flood Insurance is an important part of protecting your biggest investment, your home. Protecting your home from finandialloss is easy. Purchasing flood insurance from an Licensed NFIP Insurance agent can
help you protect you in case of a flood. To see a particpating insurance agent, vist the Flood Smart Agent Locator

For more information on the NFIP Program and other FEMA reiated information please visit FEMA's EEMA National Flood Insurance Programs webstte.

Please use the folowing tool below to help understand the potential cost of flooding. This tool s provided by Flood Smart - The Cost of Fiooding.

(You must have theltet Acobe Shock

Fissh pisyer instalied o you computer for thesimulstors o work)

The Cost Of Flooding

Floodsmart
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RESIDENTIAL COVERAGE

Community Name Project Name
CCOMMERCIAL COVERAGE 5
APACHE JUNCTION, CITY OF  Maricopa, AZ (PAL) U
PREPARATION & RECOVERY APACHE JUNCTION. CITY OF  Maricopa, AZ (CTP-PMR)
AVONDALE CITY OF Waricopa, AZ CW(NAVD, PM34)
RESOURCES AVONDALE CITY OF Maricopa, AZ (PAL)
> Agent St AVONDALE CITY OF Waricopa, AZ (CTP-PHIR)
> Agent Locator 'BUCKEYE TOWN OF Waricopa, AZ CW(NAVD, PM34)
> Communty Resources 'BUCKEYE, TOWN OF Maricopa, AZ (PAL)
» Fie Your Claim 'BUCKEYE, TOWN OF Waricopa, AZ (CTP-PHIR)

CAREFREE, TOWN OF Maricopa, AZ CW(NAVD, P134)

> Frequently Asked Questions.
'CAREFREE, TOWN OF Maricopa, AZ (PAL)

; Gy e R

et s ‘CAVE GREEK_ TOWN OF Waricopa, AZ CW(NAVD, PM34)
‘CAVE GREEK_ TOWN OF Maricopa, AZ (PAL)

T e ‘CAVE GREEK_TOWN OF Waricopa, AZ (CTP-PMR)

> Bl erei updetes CHANDLER CITY OF Waricopa, AZ-CW(NAVD, PM34)

CHANDLER CITY OF Waricopa, AZ (PAL)
N CHANDLER CITY OF Waricopa, AZ (CTP-PHIR)
ew land ELMIRAGE GITY OF Maricopa, AZ-CW(NAVD, PM34)
development can EL MIRAGE . CITY OF Maricopa, AZ (PAL)
increase flood risk. EL MIRAGE, CITY OF Maricopa, AZ (CTP-PMR)
FOUNTAINHILLS TOWNOF  Maricopa, AZ.CW(NAVD, PM34)
FOUNTAIN HILLS TOWNOF  Maricopa, AZ (PAL)
FOUNTAINHILLS TOWNOF  Maricopa, AZ (CTP-PMR)
‘GILABEND, TOWN OF Waricopa, AZ CW(NAVD, PM34)
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‘GILBERT, TOWN OF Waricopa, AZ (PAL)
‘GILBERT, TOWN OF Waricopa, AZ (CTP-PHIR)
GLENDALE, CITy OF AZCW(NAVD, PM3a)
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New land
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increase flood risk.

FLOODING & FLOOD RISKS:

Flood Map Update Schedule

Flood Map Update Schedule Reflecting data as of 10/01/2012
Enter your Zip Code to see all ofthe communities in your county that have maps.

‘scheduledto be updated. Even if your communit is notlisted, changes may still be in
progress.

= | 2D

Community: APACHE JUNCTION, CITY OF
Project Name: Waricopa, AZ (PAL)

Projected Preliminary Date:  06/12/2012
Actual Prefiminary Date:

Appeal Period Start Date:

Appeal Period End Date:

Projected Effective Date:

Actual Effective Date:

Actual LFD Date:

Project Status: On-hold

Definitions:

Preliminary The date when new preliminary DFIRMS were presented to community
Date- oficials.

A0Pe3l S g1 gt for e ofiial 90-Day Appeal Perod.

APPE3IENS 1 gt for e offcial 90-Day Appeal Period

‘The date where community officials are notified that a new or updated
DFIRH willtake effectin si months.

Effective  The date when a new Digital Flood Insurance Map (DFIRW) become
Date- effective.

DFIRM - Digital Flood Insurance Rate Map

LFD-  Lefter of Final Determination

Project
Status.

LFD Date -

Active - Mapping project in status
‘On-Hold - lapping project experiencing delays
Completed - Mapping project finished: updated map in effect

Note - Projected Dates are only estimates as final dates have not been determined.

Ifyour property was newly mappedinto a high-risk flood zone, on or after October 1,
2008, you may be eligible for a low-cost Preferred Risk flood insurance policy as part
ofthe PRP Eliqibilty Extension program,

Call your community’s Floodplain Manager for more information on maps chang
in your area. You can also reach the FEMA Map Information eXchange at 1-877-

One-Step Flood Risk Profile.

HOW CAN |
GET COVERED?
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BACKGROUNDER'

Answers to Tough Questiohs

Working with media, local and state offcials and property owners, you need to be armed with answers fo a variefy of
questions before and after a flood. The following frequently asked questions address the tough issu often asked,
with preapproved responses to assist your outreach offorts.

BEFORE A FLOOD
Since I don’t live in a flood zone, I don’t need flood insurance, right?

‘Wrong_ Everyone is at risk for flooding. Floods can happen anywhere, at any time. Residents who live in and outside of a
- area (also known as a Special Flood Hazard Area) should know their risk: and consider protection.

e of the high.risk area and are eligible for the Preferred Risk: Policy, your flood insurance premivn may
9 a year, including coverage for your contents

Thave flood insurance, but after a recent flood, my personal belongings weren’t covered. Why?

A standard flood poticy will cover structural, fumace, water heater and air conditioner damage; flood debris clean-up: and.
Sloor surface damage such as o carpeting and tle.

However, uless you also purchase contents coverage, items such as furniture, collectibles, clothing. jewelry and artwork
will not be covered. You should talk to your insurance ageat to mak ur flood policy adequately protects your
home and belongings in the event of a flood.

‘Why should I purchase a flood insurance policy since the Federal Emergency Management Agency (FEMA) makes
disaster assistance available after a flood?

ter assistance is only available in a presidentially declared disaster. Flood insurance claims

the President. A flood insurance claim is your money and yiou do not have o ps
seceive disaster assstance fonds, it will most likely be in the form of a loan that must be repaid, with inferest. After all i
said and done, a flood insurance policy is more cost-effective than disaster

Why can’t I get flood insurance if live in a Special Flood Hazard Ares

You can and should get flood insurance if you live in a Special Flood Hazard Area (SFHA). These areas are considered o
e at high rsk for flooding, and the National Flood Insurance Program (NFIP) encourages every homeowner, busines:
‘owner or renter who lives and works in an SFHA to invest in flood insurance protection. Flood coverage is available fo
anyone who lives in one of nearly 21,000 NFIP participating communities across the country. To find out if you live in an
NFIP participating commnity, visit www.fema.gov/fema/esb.shtm. You can call your insurance agent for more
information. or vist FloodSmart.gov o find an agent in yous area.
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[FREQUENTLY ASKED QUESTIONS

1. Why is [community name] getting new flood hazard maps?

Flosdhazard mags, alsoknown a Food Isurance ate Naps (FRA), areimportanttois i the sfrt. o protct
v a0 properies i [omriniy Al They Inicte th is or floading thrsughodt the [conty corinan )
Foneve, he crrent mage need 1o 5 updated 5 some s wers ner mazped n tai [clace f coplcac],
andother areas haven't been remapped fn more tha [ocal SAUSic years. Ovr time, water lw 20d Grainage
patterns have changed dramaticaly e 1o surface erosion, and se and natural forces. The ikelinood of inland,
Fiverine 123 coastal Rocding] 1 cortai area has changed alongwiththese facors. e sxampie of recent
Roadingand damage caveec]

his study ntegrates the most current rainfal, leation and other keydata with the Last modeling technology to
Brovie the mostup o-Gets picturs of the arsa’ lod isk. The resut: 3 betar picture of th arées mest (el t2
e impacted by Rooding and 3 btterfoundtion from which t2 make ke dedsions

2. Who is responsible for updating the maps?

Currenty thare i 3 rationvice colsborativeefor cros al (el of govrnment o provids communitie vith
oo ik formation a0 40l which can be e 2 Snnance local mitigation lansand beterprotect itien:
from damage cus tofaoding. T (ocal mapping pojec  part ofth Fedaral Emergency Mansgement Agency
(FEWas) Rk Napping, Ssessment and Plaming (Rsk W) sfrt, whih thrugh more acurate lood haiard maps,
sk ssssament ook, parning an outreschsupport, wiltrangthen orunity nare'] abilty o make formad
ecisionsabout raduing flood risk and sahance s bty communicat that s o residents and Biginess

[community name's] map update project 5 ot ffort with FENA 1 coopeation withloca associations and
privatesecor artoer.

3.What is a Flood Hazard Map?
Floodhazard maps, aisocalled “rlood nsurance Rate Waps* or “FIRVG™ are sed to determine the flood ik 0 your
Pomeor businss. The moderate- nd low.risk ones ar representad on FIRNG by the letter " Highsisk ones
ill e Labeled with esigations such 25 " "4, *4O° o " and ighsisk ones that have additional sk
from stormsurge wil e abeled v or v

4. What are the benefits of the new flood hazard maps?

e sk NP profect il benei. numerous oups of people T ifernt ways: (Cane Fge)

ST

Sl .

(Covapmm g )

" Communityplanners andloal officals will gaina greatr undestandin of the flood hazards and isks that
e [ormunity ~ame] and can thrsfors mproe (oal aming acvitis

+ uildes and dmelopers will have access to more dtailed nformation for akingdecisions on where to
il 0 how constrction can afect (oal food hazar ares.

+ Insuranc,resty, and Lencig prfessionat wil e sy o s to updates and upEoming changes
nardar o e ther customarsand community mors ity

+ Home and business owners wil have the ability Lo make better fnancial dedons about protecting thei
propertie

5. What is a floodplain and how do | determine if my property is
located in this area?

Afloodplain s the part of th Land where water collect, poots and lows dring the course of natural events. Such
areasaraclassifie 25 Specal Flood Hazard sreas (5c) &nd ae located n 3 100 year lood one.* Th term
{00ysa flood can 5 miseading. 1t lood levtion tht s 3 1- parcant chance of being squaled or
excasdd cachyear; it no the flood that willocour once very 100years. The Lkeliroodf  lood ocuring
Withina 100:ear stretch of time s very, very igh, it there’s 2 way (o recict when he et flood il occur—
or the o afer that T redrawn maps ndicatethe lodelai 2 3 *igh ik area, offitally lasfed as a a2,
vt atnar 4 o0t for your <] one. Nodsrata- and owrisk aress il b Ceignated s X sones A
Sradat sones onthe e mage

The new maps are being made available for public view and review and are also available on
The Intarnet. Visit [enter UAL] for more information and to see the new maps. {nclude if
pplicaple. Tha Web site also includes Getails on 3 series of upcaming public mestings and
2ifows you to find your property on the new maps.]

6. How will the new flood hazard maps affect me?

Neghornosdsscross [comimnity name] wil b sfecta ciferanly by these map changes. Thre il b o
Dropertesthat aret sfectad—thei ik emainsth sAme. Other propetis il 5 mappet e 8 higher-isk
area and/orshow e Base lood Elevation. Som.properties il b mapped fnto 3 ower isk area than efors
Altogethr, more than - affcied] popartes il show some change.

7. What will happen if my building is remapped from a moderate- or
low-risk area to a high-risk area?

11t new maps—once adopted-inicate th buldingon your proparty i now atahighr is o flocing, you will
e raquired to purchase 2 lood policy i you Gary 3 mortgage from a federally reqiated or frsuradender. I you

* sa5eFlood Eevation: Theheightof the b flood o areaf Land tathast st 2 oe-percert charceoffloodngin any
e year
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