
Ready for Spring Thaw:  What to do Before Floods Strike 
March 7, 2013 

 



Today’s Webinar Agenda 

 Welcoming Comments and ICPD Update 
• Dante Randazzo, Program Specialist, FEMA ICPD 

 Overview of Flood Insurance – What it is, Its Importance, How it Works 
• Judy L. Marvel, Insurance Marketing Specialist, FEMA Mitigation Division 

 Claims and Appeals Process, Insights and Advice 
• Donald Waters,  Insurance Examiner,  FEMA Mitigation Claims and 

Appeals Branch 

 FloodSmart Tools and Resources Demonstration 
• Judy L. Marvel, Insurance Marketing Specialist, FEMA Mitigation Division 

 Question and Answer Period 

 
 



  
Dante Randazzo 

Program Specialist 
Individual and Community Preparedness Division 

Federal Emergency Management Agency  
7 March 2013 

Individual and Community Preparedness 

Division Update 



FEMA Media Library - Media Records 

Public Service Ad with Al Roker 

http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274
http://www.fema.gov/medialibrary/media_records/11274


Today Show - Behind the Scenes Segment 

Today Show Behind the Scenes Segment 

http://www.today.com/video/today/50743520


Citizen Corps Webpage 

Website Migration: Citizen Corps 

http://www.ready.gov/citizen-corps


CERT Webpage 

Website Migration: CERT 

http://www.fema.gov/community-emergency-response-teams


Follow us on Twitter ! 
    @Citizen_Corps 

 

Contact Us: 
CitizenCorps@dhs.gov 

CERT@dhs.gov 
   

Contact Us 

mailto:Citizencorps@dhs.gov
mailto:CERT@dhs.gov


Judy L. Marvel, CFM 
March 7, 2013 

NFIP Flood 101 

National Flood  Insurance Program 
(NFIP) 



A Call to Action 



Lessons Learned 

We Cannot Control Mother Nature 
Knowledge is Power 
Prevention is Critical 



Introducing …. 

Congress – FEMA – NFIP – FIMA  (Floodplain 
Management and Flood Insurance Responsibilities) 
 

The National Flood Insurance Program (NFIP) 
 

Congress Passed the National Flood Insurance Act – 
1968 
 

NFIP Reform Acts 
 
 
 



• Who Can Purchase? 
– Property owners and tenants 

• In a participating community 

• Who Sells NFIP Flood Insurance? 
– Agents 

• Direct Side 
• Write-Your-Own companies (WYO) 

– An arrangement 

Basics 



• Agreement Between Communities and the 
Federal Government 

• Emergency Phase 
• Regular Phase 
• Community Rating System 

How It Works 



Buildings 
 
Regular                                          Emergency  
 
Single Family   $250,000         $  35,000   
Other Residential   $250,000         $100,000   
Non-Residential   $500,000         $100,000   
 
Contents 
 
Regular               Emergency   
 
Residential           $100,000           $   10,000    
Non-Residential $500,000            $100,000   

Limits of Coverage 



• Waiting Period 
– 30-days 
– MIRE (No Waiting Period) 

aking 
ncreasing 
enewing 
xtending 

– Map Revision 
• One-day wait 

Waiting Period 



– Two or More Exterior Walls 
– Fully Secured Roof 
– Permanently Affixed to Site 
– Resist Flotation, Collapse, Lateral Movement 
– Above Ground (51-percent) 

Eligible Buildings 
 



Eligible Contents 
 

– Located in a fully enclosed building  
– Secured to prevent flotation out of the building 

• Examples of Eligible Contents 
– Furniture 
– Clothing 
– Motorized Vehicles (handicap, service property) 
– Stock 



Underwriting Flood Insurance 

• Key Rating Elements 
– Location 
– Participation 
– Program Phase 
– Location of Contents 
– Date of Construction 
– Pre/Post FIRM 



Underwriting Flood Insurance, Continued 

• Key Rating Elements, Continued 
– Construction 
– Enclosure 
– Basement 
– Occupancy 
– Base Flood Elevation 
– Deductible 
– Basic and Additional Coverage Limits 
– Increased Cost of Compliance 
– Federal Policy Fee 



Increased Cost of Compliance 
(ICC) 

Out of Harm’s Way 



ICC Highlights 

• Substantial Damage 
– Declared by a community official 

 
• Repetitive Loss 

– Declared by a community official 
 

• Flood Zones B, C and X 



Resources 

• Floodsmart Website 
• FEMA Website 

 
• Judy L. Marvel-Burton 
    202-212-2128 

http://www.floodsmart.gov/
http://www.fema.gov/


  Federal Insurance and Mitigation Administration 

Risk Insurance Division  
 Claims & Appeals Branch  
 

Donald Waters 
Insurance Examiner 

 



National Flood Insurance Program 

Flood Insurance Claims Handbook 
FEMA F-687/February 2009 

http://www.fema.gov/library/viewRecord.do?id=2184 



FOUR STEPS A POLICYHOLDER SHOULD TAKE 
IMMEDIATELY AFTER A FLOOD 

 
2.  Separate Your Property: 

1. Contact Your Agent or Company Representative to  
      Report Your Loss:      

All flood insurance forms require you to give prompt  
written notice of loss. 
 

Your policy also requires you to separate damaged  
property from undamaged property. But don’t throw  
anything away before an adjuster has seen it, unless  
local law requires you to. In that case, take photos of the  
property before disposing of it and keep samples for the  
adjuster to see.  
 



4.  List Areas of Structural Damage: 

FOUR STEPS A POLICYHOLDER SHOULD TAKE 
IMMEDIATELY AFTER A FLOOD, continued 

3.  Make a List of Damaged Contents: 
If you’ve purchased contents coverage, make a list  
of damaged property. If you prepared comprehensive  
lists before the flood, this should be relatively easy.  
List the quantity of each item, a description, brand name,  
where purchased, its cost, model and serial number  
(if appropriate) and your estimate of the loss amount.  
Attach your bills, receipts, photos and any other documents. 
 

As you look over your property, make a list of any areas of  
structural damage you want to point out to the insurance  
adjuster. 
 



WHAT TO EXPECT AFTER REPORTING YOUR LOSS 
 

• Generally, your adjuster will contact you within 24-48 
hours after receiving your notice of loss. Once the 
adjuster reaches you, a time will be set for the adjuster 
to view your property.  

 
 
 
• You may ask the adjuster for an advance or partial payment. 
    If you have a mortgage, your mortgage company will need  
    to sign the Building Property advance check. 
 



WHAT TO EXPECT AFTER REPORTING YOUR LOSS con’t 
 

 
• During the initial visit to your property, the adjuster will 

take measurements and photographs and note direct 
flood damage. 

 
• The adjuster then uses the knowledge gained from the  
    visit(s)—and the documentation you have provided—to  
    complete a detailed estimate of damages. 
 



1. If you don’t understand certain decisions contact your 
adjuster first. 

FOUR STEPS TO APPEALING YOUR CLAIM 

2. If you are not satisfied with the adjuster, get contact  
      information for the adjuster’s supervisor. 
 



3. If the adjuster’s supervisor can’t resolve your issues, 
contact the insurance company’s claim representative.  

 

 

 

FOUR STEPS TO APPEALING YOUR CLAIM 

4. If you still have questions or concerns after following  
     steps one through three, contact FEMA. However, before 
     you may appeal to FEMA, your insurer must make a final  
     determination and send you a written denial of your claim  
     or any part of it. 





FloodSmart 
Flood Risk and Flood Insurance 

March 7, 2013 
Judy L. Marvel 



FloodSmart

• Who We Are: The integrated marketing campaign for the National 
Flood Insurance Program 

• Goal: Encourage people to buy flood insurance 
• Outreach to consumers and insurance agents 
• Resources for you 



Find It All on FloodSmart.gov 

Average Monthly 
Site Visits: 
136,143 

 
 
 
 

2012 Completed 
One-Step Flood 

Risk Profiles: 
811,110  



One-Step Flood Risk Profile 



Community Resources 

• Tools/Widgets 
 

• Toolkits 
 

• Social Media 
Messages 



Cost of Flooding Tool 

http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/the_cost_of_flooding.jsp


Flood Risk Scenarios 

Levee Simulator 

Interactive Tools 

Seasonal Widgets 

http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/flood_scenarios.jsp
http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/levee_simulator.jsp


Testimonials 

http://www.floodsmart.gov/floodsmart/pages/videos/so_many_people_were_left_with_nothing.jsp




Additional Resources 



Toolkits 



Questions?
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Dante Randazzo

Program Specialist

Individual and Community Preparedness Division

Federal Emergency Management Agency 

7 March 2013

Individual and Community Preparedness Division Update











FEMA Media Library - Media Records





Public Service Ad with Al Roker
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Today Show - Behind the Scenes Segment





Today Show Behind the Scenes Segment
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Citizen Corps Webpage



Website Migration: Citizen Corps
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CERT Webpage



Website Migration: CERT
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Follow us on Twitter !

    @Citizen_Corps





Contact Us:

CitizenCorps@dhs.gov

CERT@dhs.gov

  



Contact Us







Again thank you for your time today. Please don’t hesitate to get in touch with us. Feel free to ask any questions or provide us with feedback via email or Twitter. We really want to hear from you! 
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Judy L. Marvel, CFM

March 7, 2013



NFIP Flood 101

National Flood  Insurance Program
(NFIP)
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A Call to Action
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Lessons Learned

We Cannot Control Mother Nature

Knowledge is Power

Prevention is Critical







Introducing ….

Congress – FEMA – NFIP – FIMA  (Floodplain Management and Flood Insurance Responsibilities)



The National Flood Insurance Program (NFIP)



Congress Passed the National Flood Insurance Act – 1968



NFIP Reform Acts















Who Can Purchase?

Property owners and tenants

In a participating community

Who Sells NFIP Flood Insurance?

Agents

Direct Side

Write-Your-Own companies (WYO)

An arrangement

Basics









Agreement Between Communities and the Federal Government

Emergency Phase

Regular Phase

Community Rating System

How It Works
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Buildings



Regular                                          Emergency	



Single Family	  $250,000         $  35,000		

Other Residential	  $250,000         $100,000		

Non-Residential	  $500,000         $100,000		



Contents



Regular  		           Emergency		



Residential           $100,000           $   10,000			

Non-Residential	$500,000            $100,000		

Limits of Coverage









Waiting Period

30-days

MIRE (No Waiting Period)

Making

Increasing

Renewing

Extending

Map Revision

One-day wait

Waiting Period
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Two or More Exterior Walls

Fully Secured Roof

Permanently Affixed to Site

Resist Flotation, Collapse, Lateral Movement

Above Ground (51-percent)

Eligible Buildings








Eligible Contents


Located in a fully enclosed building 

Secured to prevent flotation out of the building

Examples of Eligible Contents

Furniture

Clothing

Motorized Vehicles (handicap, service property)

Stock









Underwriting Flood Insurance

Key Rating Elements

Location

Participation

Program Phase

Location of Contents

Date of Construction

Pre/Post FIRM













Underwriting Flood Insurance, Continued

Key Rating Elements, Continued

Construction

Enclosure

Basement

Occupancy

Base Flood Elevation

Deductible

Basic and Additional Coverage Limits

Increased Cost of Compliance

Federal Policy Fee









Increased Cost of Compliance (ICC)

Out of Harm’s Way
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ICC Highlights

Substantial Damage

Declared by a community official



Repetitive Loss

Declared by a community official



Flood Zones B, C and X
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Resources

Floodsmart Website

FEMA Website



Judy L. Marvel-Burton

    202-212-2128







  Federal Insurance and Mitigation Administration

Risk Insurance Division 



Claims & Appeals Branch 





Donald Waters

Insurance Examiner









National Flood Insurance Program

Flood Insurance Claims Handbook

FEMA F-687/February 2009



http://www.fema.gov/library/viewRecord.do?id=2184
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FOUR STEPS A POLICYHOLDER SHOULD TAKE IMMEDIATELY AFTER A FLOOD



2.  Separate Your Property:

Contact Your Agent or Company Representative to 

      Report Your Loss:     

All flood insurance forms require you to give prompt 

written notice of loss.



Your policy also requires you to separate damaged 

property from undamaged property. But don’t throw 

anything away before an adjuster has seen it, unless 

local law requires you to. In that case, take photos of the 

property before disposing of it and keep samples for the 

adjuster to see. 
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4.  List Areas of Structural Damage:

FOUR STEPS A POLICYHOLDER SHOULD TAKE IMMEDIATELY AFTER A FLOOD, continued

3.  Make a List of Damaged Contents:

If you’ve purchased contents coverage, make a list 

of damaged property. If you prepared comprehensive 

lists before the flood, this should be relatively easy. 

List the quantity of each item, a description, brand name, 

where purchased, its cost, model and serial number 

(if appropriate) and your estimate of the loss amount. 

Attach your bills, receipts, photos and any other documents.



As you look over your property, make a list of any areas of 

structural damage you want to point out to the insurance 

adjuster.









WHAT TO EXPECT AFTER REPORTING YOUR LOSS



Generally, your adjuster will contact you within 24-48 hours after receiving your notice of loss. Once the adjuster reaches you, a time will be set for the adjuster to view your property. 







You may ask the adjuster for an advance or partial payment.

    If you have a mortgage, your mortgage company will need 

    to sign the Building Property advance check.









WHAT TO EXPECT AFTER REPORTING YOUR LOSS con’t





During the initial visit to your property, the adjuster will take measurements and photographs and note direct flood damage.



The adjuster then uses the knowledge gained from the 

    visit(s)—and the documentation you have provided—to 

    complete a detailed estimate of damages.









If you don’t understand certain decisions contact your adjuster first.

FOUR STEPS TO APPEALING YOUR CLAIM

If you are not satisfied with the adjuster, get contact 

      information for the adjuster’s supervisor.









If the adjuster’s supervisor can’t resolve your issues, contact the insurance company’s claim representative. 







FOUR STEPS TO APPEALING YOUR CLAIM

If you still have questions or concerns after following 

     steps one through three, contact FEMA. However, before

     you may appeal to FEMA, your insurer must make a final 

     determination and send you a written denial of your claim 

     or any part of it.

















FloodSmart

Flood Risk and Flood Insurance 



March 7, 2013

Judy L. Marvel











FloodSmart

Who We Are: The integrated marketing campaign for the National Flood Insurance Program

Goal: Encourage people to buy flood insurance

Outreach to consumers and insurance agents

Resources for you









Find It All on FloodSmart.gov





Average Monthly Site Visits:

136,143









2012 Completed One-Step Flood Risk Profiles:

811,110 
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One-Step Flood Risk Profile
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Community Resources

Tools/Widgets



Toolkits



Social Media Messages
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Cost of Flooding Tool
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Flood Risk Scenarios



Levee Simulator





Interactive Tools





Seasonal Widgets
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Testimonials
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Additional Resources
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Toolkits
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Questions?
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> Communty Resources

> Fil Your Claim

> Frequently Asked Questions.
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> Flood Facts.
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> [l email Updates

New land

development can
increase flood risk.

FLOODING & FLOOD RISKS:

Flood Map Update Schedule

Flood Map Update Schedule Reflecting data as of 10/01/2012
Enter your Zip Code to see all ofthe communities in your county that have maps.

‘scheduledto be updated. Even if your communit is notlisted, changes may still be in
progress.

= | 2D

Community: APACHE JUNCTION, CITY OF
Project Name: Waricopa, AZ (PAL)

Projected Preliminary Date:  06/12/2012
Actual Prefiminary Date:

Appeal Period Start Date:

Appeal Period End Date:

Projected Effective Date:

Actual Effective Date:

Actual LFD Date:

Project Status: On-hold

Definitions:

Preliminary The date when new preliminary DFIRMS were presented to community
Date- oficials.

A0Pe3l S g1 gt for e ofiial 90-Day Appeal Perod.

APPE3IENS 1 gt for e offcial 90-Day Appeal Period

‘The date where community officials are notified that a new or updated
DFIRH willtake effectin si months.

Effective  The date when a new Digital Flood Insurance Map (DFIRW) become
Date- effective.

DFIRM - Digital Flood Insurance Rate Map

LFD-  Lefter of Final Determination

Project
Status.

LFD Date -

Active - Mapping project in status
‘On-Hold - lapping project experiencing delays
Completed - Mapping project finished: updated map in effect

Note - Projected Dates are only estimates as final dates have not been determined.

Ifyour property was newly mappedinto a high-risk flood zone, on or after October 1,
2008, you may be eligible for a low-cost Preferred Risk flood insurance policy as part
ofthe PRP Eliqibilty Extension program,

Call your community’s Floodplain Manager for more information on maps chang
in your area. You can also reach the FEMA Map Information eXchange at 1-877-

One-Step Flood Risk Profile.

HOW CAN |
GET COVERED?
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BACKGROUNDER'

Answers to Tough Questiohs

Working with media, local and state offcials and property owners, you need to be armed with answers fo a variefy of
questions before and after a flood. The following frequently asked questions address the tough issu often asked,
with preapproved responses to assist your outreach offorts.

BEFORE A FLOOD
Since I don’t live in a flood zone, I don’t need flood insurance, right?

‘Wrong_ Everyone is at risk for flooding. Floods can happen anywhere, at any time. Residents who live in and outside of a
- area (also known as a Special Flood Hazard Area) should know their risk: and consider protection.

e of the high.risk area and are eligible for the Preferred Risk: Policy, your flood insurance premivn may
9 a year, including coverage for your contents

Thave flood insurance, but after a recent flood, my personal belongings weren’t covered. Why?

A standard flood poticy will cover structural, fumace, water heater and air conditioner damage; flood debris clean-up: and.
Sloor surface damage such as o carpeting and tle.

However, uless you also purchase contents coverage, items such as furniture, collectibles, clothing. jewelry and artwork
will not be covered. You should talk to your insurance ageat to mak ur flood policy adequately protects your
home and belongings in the event of a flood.

‘Why should I purchase a flood insurance policy since the Federal Emergency Management Agency (FEMA) makes
disaster assistance available after a flood?

ter assistance is only available in a presidentially declared disaster. Flood insurance claims

the President. A flood insurance claim is your money and yiou do not have o ps
seceive disaster assstance fonds, it will most likely be in the form of a loan that must be repaid, with inferest. After all i
said and done, a flood insurance policy is more cost-effective than disaster

Why can’t I get flood insurance if live in a Special Flood Hazard Ares

You can and should get flood insurance if you live in a Special Flood Hazard Area (SFHA). These areas are considered o
e at high rsk for flooding, and the National Flood Insurance Program (NFIP) encourages every homeowner, busines:
‘owner or renter who lives and works in an SFHA to invest in flood insurance protection. Flood coverage is available fo
anyone who lives in one of nearly 21,000 NFIP participating communities across the country. To find out if you live in an
NFIP participating commnity, visit www.fema.gov/fema/esb.shtm. You can call your insurance agent for more
information. or vist FloodSmart.gov o find an agent in yous area.
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[FREQUENTLY ASKED QUESTIONS

1. Why is [community name] getting new flood hazard maps?

Flosdhazard mags, alsoknown a Food Isurance ate Naps (FRA), areimportanttois i the sfrt. o protct
v a0 properies i [omriniy Al They Inicte th is or floading thrsughodt the [conty corinan )
Foneve, he crrent mage need 1o 5 updated 5 some s wers ner mazped n tai [clace f coplcac],
andother areas haven't been remapped fn more tha [ocal SAUSic years. Ovr time, water lw 20d Grainage
patterns have changed dramaticaly e 1o surface erosion, and se and natural forces. The ikelinood of inland,
Fiverine 123 coastal Rocding] 1 cortai area has changed alongwiththese facors. e sxampie of recent
Roadingand damage caveec]

his study ntegrates the most current rainfal, leation and other keydata with the Last modeling technology to
Brovie the mostup o-Gets picturs of the arsa’ lod isk. The resut: 3 betar picture of th arées mest (el t2
e impacted by Rooding and 3 btterfoundtion from which t2 make ke dedsions

2. Who is responsible for updating the maps?

Currenty thare i 3 rationvice colsborativeefor cros al (el of govrnment o provids communitie vith
oo ik formation a0 40l which can be e 2 Snnance local mitigation lansand beterprotect itien:
from damage cus tofaoding. T (ocal mapping pojec  part ofth Fedaral Emergency Mansgement Agency
(FEWas) Rk Napping, Ssessment and Plaming (Rsk W) sfrt, whih thrugh more acurate lood haiard maps,
sk ssssament ook, parning an outreschsupport, wiltrangthen orunity nare'] abilty o make formad
ecisionsabout raduing flood risk and sahance s bty communicat that s o residents and Biginess

[community name's] map update project 5 ot ffort with FENA 1 coopeation withloca associations and
privatesecor artoer.

3.What is a Flood Hazard Map?
Floodhazard maps, aisocalled “rlood nsurance Rate Waps* or “FIRVG™ are sed to determine the flood ik 0 your
Pomeor businss. The moderate- nd low.risk ones ar representad on FIRNG by the letter " Highsisk ones
ill e Labeled with esigations such 25 " "4, *4O° o " and ighsisk ones that have additional sk
from stormsurge wil e abeled v or v

4. What are the benefits of the new flood hazard maps?

e sk NP profect il benei. numerous oups of people T ifernt ways: (Cane Fge)

ST

Sl .

(Covapmm g )

" Communityplanners andloal officals will gaina greatr undestandin of the flood hazards and isks that
e [ormunity ~ame] and can thrsfors mproe (oal aming acvitis

+ uildes and dmelopers will have access to more dtailed nformation for akingdecisions on where to
il 0 how constrction can afect (oal food hazar ares.

+ Insuranc,resty, and Lencig prfessionat wil e sy o s to updates and upEoming changes
nardar o e ther customarsand community mors ity

+ Home and business owners wil have the ability Lo make better fnancial dedons about protecting thei
propertie

5. What is a floodplain and how do | determine if my property is
located in this area?

Afloodplain s the part of th Land where water collect, poots and lows dring the course of natural events. Such
areasaraclassifie 25 Specal Flood Hazard sreas (5c) &nd ae located n 3 100 year lood one.* Th term
{00ysa flood can 5 miseading. 1t lood levtion tht s 3 1- parcant chance of being squaled or
excasdd cachyear; it no the flood that willocour once very 100years. The Lkeliroodf  lood ocuring
Withina 100:ear stretch of time s very, very igh, it there’s 2 way (o recict when he et flood il occur—
or the o afer that T redrawn maps ndicatethe lodelai 2 3 *igh ik area, offitally lasfed as a a2,
vt atnar 4 o0t for your <] one. Nodsrata- and owrisk aress il b Ceignated s X sones A
Sradat sones onthe e mage

The new maps are being made available for public view and review and are also available on
The Intarnet. Visit [enter UAL] for more information and to see the new maps. {nclude if
pplicaple. Tha Web site also includes Getails on 3 series of upcaming public mestings and
2ifows you to find your property on the new maps.]

6. How will the new flood hazard maps affect me?

Neghornosdsscross [comimnity name] wil b sfecta ciferanly by these map changes. Thre il b o
Dropertesthat aret sfectad—thei ik emainsth sAme. Other propetis il 5 mappet e 8 higher-isk
area and/orshow e Base lood Elevation. Som.properties il b mapped fnto 3 ower isk area than efors
Altogethr, more than - affcied] popartes il show some change.

7. What will happen if my building is remapped from a moderate- or
low-risk area to a high-risk area?

11t new maps—once adopted-inicate th buldingon your proparty i now atahighr is o flocing, you will
e raquired to purchase 2 lood policy i you Gary 3 mortgage from a federally reqiated or frsuradender. I you

* sa5eFlood Eevation: Theheightof the b flood o areaf Land tathast st 2 oe-percert charceoffloodngin any
e year
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