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TEMPORARY CHILD CARE SUPPORT SERVICES TEAM 

DESCRIPTION A Temporary Child Care Support Services Team provides child care support in a shelter, assistance center, or other locations designated for that purpose. This team will arrive with equipment and 
supplies for 72 hrs. 

RESOURCE 
CATEGORY 

Mass Care 
RESOURCE KIND 

Team 

OVERALL 
FUNCTION 

This team supports families by providing resources and trained skill sets for 
child care services for children affected by a disaster. Typical services could 
include: basic living needs, sleeping supervision, activities such as play, 
music, art, reading, storytelling, and physical activities. 

COMPOSITION 
AND ORDERING 

SPECIFICATIONS 

• Specify number of locations and type(s) per location 
• Estimate child population by location (assume 25% of shelter or site population is 

children and 50% of those children need services) 
  Shelter/Site Population X .25 =   / 2 =   

• Identify any medical, access or functional need issues  
• Provide an estimate of child demographics: 

AGE: birth- 35 months, 3-7 years, 8-12 years and 13-18 years 
Language(s) other than English:     

• Specify the expected hours of operation at the requested location 
• Specify types of services needed 
• Specify coordination and responsibility for transporting initial supplies and materials 

 
RESOURCE TYPES 

TYPE I 
(Overnight Care) 

TYPE II 
(Day Care/ Drop Off) 

TYPE III 
(Respite Care – 

Parents/Guardians Onsite) 
NO TYPE IV 

 
COMPONENT 

METRIC / 
MEASURE CAPABILITY 

Personnel Positions Per Team  1 NIMS Type I Temporary Child 
Care Team Leader 
2 Child Care Assistant Leaders 
(1 Per Shift) 
1 Child Care Support Staff 
Member per 6 children 

1 NIMS Type II Temporary Child 
Care Team Leader  
1 Child Care Assistant Leader 
(Optional if surge shifts are utilized) 
1 Child Care Support Staff 
Member per 6 children 

1 NIMS Type II Temporary Child 
Care Team Leader  
1 Child Care Assistant Leader 
(Optional if surge shifts are utilized) 
1 Child Care Support Staff 
Member per 8 children  

Not Applicable  

NOTES: Management and oversight for the team adjust during the hours of operation based on number of children, and other 
functional needs requirements 

Personnel Hours of Operation 
Per Team 

Sustained Operations 24 hours sustained operations 
(overnight care) 

Same as Type III 12 hours maximum per day Not Applicable 

NOTES: None 
Supplies Per Team Administration and 

Registration 
Same as Type III Same as Type III Tape and signs for marking 

registration area 
Wrist bands 
Forms 

Not Applicable 

NOTES: Quantity sufficient for the first 72 hours of operation will arrive with the team 
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RESOURCE TYPES 
TYPE I 

(Overnight Care) 
TYPE II 

(Day Care/ Drop Off) 
TYPE III 

(Respite Care – 
Parents/Guardians Onsite) 

NO TYPE IV 
 

COMPONENT 
METRIC / 

MEASURE CAPABILITY 

Supplies Per Team Program Materials Same as Type III Same as Type III Age appropriate materials 
(toys, and games) 

Not Applicable 

NOTES: Quantity sufficient for the first 72 hours of operation will arrive with the team 

 
COMMENTS 
• National Incident Management System (NIMS) span of control criteria should be applied when assigning staff 
• Additional considerations for the ordering and sustained use of this team include the physical space for the child care site, supplies 

(administrative/program materials), and sanitation items 
• Security/safety personnel may be required 

 
REFERENCES 
1. NIMS 509-9 Job Qualifications for Mass Care Services – Temporary Child Care Services Team Leader 
 
This document is US Government work and is not copyright protected in the United States. This publication was created with individual input and expertise 
provided by several state and local government entities.  While the Federal Emergency Management Agency does not endorse any non-US government 
organizations or publications, several documents were referenced in the creation of this document including, for example, the “Shelter Guidance Aid and 
Shelter Staffing Matrix, International Association of Venue Managers, October 2010,” the “Guidance on Planning for the Integration of Functional Needs 
Support Services in General Population Shelters, Federal Emergency Management Agency, November 2010,” and the “2012 National Commission on 
Children and Disasters 2010 Report to the President and Congress, October 2010.” 

NOTE 
Nationally typed resources represent the minimum criteria for the associated component and capability. 
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