INDEX

A
ABOVE GROUND BUILDING, PRINCIPALLY .................. GR 3, DEF 7
ACT i REF 1, GR 7, DEF 1
ACTUAL CASH VALUE (ACV) cccciiiiiiiiiiiiiiiee e DEF 1
ADDITIONS AND EXTENSIONS (TO BUILDING) .GR 5, RATE 15
ADJUSTER CONTROL OFFICE.........cooiiiiiiiiiiiieeceeeee CL 3, DEF1
ALTERNATIVE RATES ..o, RATE 20, 22, END 1, DEF 1
ANCHORED ....ovviiiiiiiiiiiiiiiiniicee s GR 3-4, DEF 1
APPLICATION ....cceiiiiiiiiiiiiiae GR 15, APP 1-15, CONDO 7-8,

PRP 8-12, DEF 1

Binder or Certificate of Insurance
Flood Insurance Application Form ...

Incomplete/Incorrect Applications.........ccceevvuiiieeieiinnnenn. APP 11
Mailing INStructions.......cccuvueveeveeeniinrennnnn. GR 8, 15, APP 10-11
APPURTENANT STRUCTURE ....cooeiiiiiiiiiieeeeceeeeeeeee GR 3, DEF 1
ASSESSMENT COVERAGE ...........cooeeeieees GR 12-13, CONDO 6-7
ASSIGNMENT OF POLICY ..o GR 15, MPPP 4, DEF 1
B
BASE FLOOD ...t e e e e e e eeeeees DEF 1
BASE FLOOD DEPTH ....oooiiiiiiiiiiiiieeeee RATE 18, DEF 1
BASE FLOOD ELEVATION (BFE) .....cccvvvvvvuennnnee GR 14, RATE 23-25,
MAP 1, 2, DEF 1
BASEMENT .....ciiiiiiiiiiiiiiiieees APP 1, 3, RATE 25, CERT 3-5, DEF 1
BINDER OR CERTIFICATE OF INSURANCE.................. GR 15, DEF 1
BLANKET INSURANCE.......ciiiiiiiiiiieiiieeee e e e e e eeeeeeeeeens DEF 1
BOATHOUSES ... e GR 4
BREAKAWAY WALLS.......cooeiiiiiiiiiiieeeies GR 5, RATE 19-24, DEF 1
BUILDING ...t GR 3-7, APP 3-5, DEF 1
Additions and EXtensions ..........ccccceeeiiiiiiinnnnnns GR 5, RATE 15
Building Coverage Limits ...........ouuviiiiiiiiiiiiiiiiis RATE 1
Building in the Course of Construction ..........cccceeeeunnee. GR 4-5,
APP 5-6, CONDO 5-6, DEF 1
Buildings in More Than 1 Flood Zone................ GR 14, RATE 16
BUilding on Fill...cooo i PR 2
Building Over Water .......couuuieivieiiii et GR 4,7
Building Partially Underground ..........cccoeovieiiiiiiniiiiniininnnnn, GR7
Container-Type BUildiNg........coveuiieiiiiiiiicieeee e GR7
Contents.......ceevvveevnnnns GR 6, 7, 8, 13, APP 5, RATE 1, 26-28
Elevated Building ....APP 1, 5, 9, RATE 19-20, DEF 3
Floodproofed Building.........ccc.evvu... RATE 30, CERT 3-4, DEF 4
Manufactured (Mobile) Home/Travel Trailer ................. GR 3-4,
APP 5, 6, 9, 10, RATE 15, 16, PR 1, DEF 3, 5, 9
SECHION 1316 ..ceiiiiiiiiiiiiiiire e e e e e e e e GR 7, DEF 8
Single BUIldiNG ....ccvevvviiiiiiiiiceeeee e GR 5, DEF 8
Start of Construction......ccceeviiiiiiiiiiiieeicceeeenns RATE 15, DEF 8
Substantial Improvement...................... APP 6, RATE 15, DEF 9
Types of Buildings ............... ...APP 1, 3-5, CONDO 7-8

BUILDING DIAGRAMS 1-9..... ...LFG 5-8, CERT 23-25
BUILDING DRAWINGS .....coeiiiiiiminiiiiniiieee e eeeeeees LFG 10-84
BUILDING OCCUPANCY ....ccciiiiiiiiiiiiiiiiiieaee e e eeeeees GR 5-6
BUSINESS CONSULTANT, WYO ..ceviuuniiiiieaae e e e eeeeeeeeeeeeeeees REF 2
Cc
CANCELLATION/NULLIFICATION ...euuiiiiiiiaaeeeeeens CONDO 7, PRP 3,
MPPP 4, CN 1-10, DEF 2, 6
Cancellation/Nullification Request Form .................... CN 9-10
FOrm Completion .......o e CN7
Processing Outcomes Table.......coovvuiiiiiiiiiiiiiiiiieeeeeie, CN 8
RETUNAS .. CN 1-7
Valid Reason Codes for Cancellation/Nullification ......... CN 1-7
CERTIFICATIONS
CISTERNS .............

CLAIMS ... e

Appealing @ Claim .....cooueiiiiiiee e CL1-3
FIliNg @ Claim ceuuieeee et CL1
Increased Cost of Compliance (ICC) Claims ........ccceeeevunnnen. CL4
Insured’s Responsibilities........ccccceeeeveeeninnes .CL1-3
Producer’s Responsibilities........cccoceeiiiiiiiiiiiieeeeen, CL3,4
Single Adjuster Program .........ccceeveevevvineneeennnnn. CL 3-4, DEF 8
TraiNiNg...cccieiiieee s CL4
CLAIMS COORDINATING OFFICE (CCO)....ccevvvueeennne CL 3-4, DEF 2
CLOSED BASIN LAKE ..ottt CN 6, DEF 2
COASTAL BARRIER......coiitueeie et DEF 2
COASTAL BARRIER RESOURCES
SYSTEM (CBRS) ..uiiieiiiieeeeeiiie et CBRS 1-10, DEF 2
Coastal Barrier Improvement Act
Of 1990 (CBIA) ceevieie e e CBRS 1, DEF 2
Coastal Barrier Resources Act
0f 1982 (CBRA)....etiiiiiiiieeee e GR 1, CBRS 1, DEF 2
List of CBRS CommuNIti€S.....vvvvnriiriiiiiinieiieeeaes CBRS 3-10
COASTAL HIGH HAZARD AREA......coeiiiiieieeeiiieeeees RATE 29, DEF 2

COINSURANCE ..ottt e e e e e CONDO 6, DEF 2
COMMERCIAL CONTENTS ..ooiiiiiieeeeeiiiiiieeeeee e GR 6, CONDO 2
COMMISSION, AGENTS’/PRODUCERS’ ......ccvveeeeiinnne GR 15-16,
CONDO 8,CN 7,8
COMMON INTERIOR WALLS ...cooiiiiiiiiiiieeee e GR 5
COMMUNITY (See also PROBATION
and SUSPENSION) .....cooeeiiiiiiiiiieeeeeiiiieee GR 1, APP 2-3, DEF 2
Community Elgibility ......ceeeeeiiiiiiiiiiiieeeieee e GR1
Community Number... ..APP 2, DEF 2

CommMUNIty STATUS ... APP 2
Non-Participating Community.........ccoeveeuiiiininiennens GR 1, APP 3
Participating Community.......cccuuiviiieeieinierieiiineeeens GR 1, DEF 6
Regular Program CommuNity...........eeeeeeeiiiiinniiinniniiiieinns DEF 7
COMMUNITY RATING SYSTEM (CRS)........ APP 7, CRS 1-30, DEF 2
CONDOMINIUM ASSOCIATION ....evveeiiannnn. CONDO 1-2, 5, DEF 2
CONDOMINIUMS ..ottt eees CONDO 1-31, DEF 2
CONSTRUCTION DATA ... APP 5-7
CONTACT INFORMATION, NFIP....cooiiiiiiiiiiiiiiieeee REF 2-5
CONTENTS ....cceiiiiiiiees GR 6, 7, 8, 13-14, APP 5, RATE 1, 26-28
CONTINUOUS LAKE FLOODING.....cceiieeieieiieeeeeeeeeee e CN 6
CONTRACT AGENT ..ottt GR 16, DEF 2
COOPERATIVES ...ttt GR7
COUNTYWIDE MAP ..ttt MAP 1, DEF 2
COURSE OF CONSTRUCTION .....coiiieiiiiiiiiiieeeeeeeens GR 4-5, APP 5,
CONDO 5-6, DEF 1

COVERAGE ........ccovveeennee GR 11-14, RATE 1-11, 14, CONDO 6-7,
PRP 2, 5-7, MPPP 3, END 1

Additional Coverage or Increase in Coverage .................. END 1
Amount of Insurance Available.............oooeemviiiiiiinniinnnens RATE 1
Building COVErage.......ooovvevuuiieieeiiiiineeeeiiieneeens GR 6-7, RATE 1,
CONDO 9, PRP 1, 2, 5-7

Contents Coverage.............. GR 6, 7, 8, 13-14, APP 5, RATE 1,
CONDO 8, PRP 1, 2, 5-7

Contents-Only Coverage .........cccceeeeeeees RATE 55, PRP 1, 2, 6-7
Limits of COVErage .....ooovvuvieeeiiiiiinieiinieeeeeeieee, GR 11, RATE 1,

CONDO 6-8, PRP 1, 6-7, MPPP 3
Reduction or Reformation/Removal

of INsSurance ......cccooeeveeveneeennnns GR 12, END 1, MPPP 4, PR 1

TENANT'S COVEIAZE wuvuniieiiiiieeeeeiiie e e e et e e GR 13

CRAWLSPACE ......cooiiiiiiiiieeeeeeee RATE 25, LFG 2, CERT 2,

CONDO 10-18, DEF 2

CREDIT CARD PAYMENT ....ccovviiiiiiniiiinnnn APP 8, REN 2, 8, MAP 4

CREDIT CARD PAYMENT FORM .....uuuiiiiiiiaieaa e REN 2, 8
D

DATE OF CONSTRUCTION ...coeeeeiieeeeeeees APP 5-6, RATE 15, DEF 3

DECLARATIONS PAGE .....ccooiiieieeeieeeieceeeeeeeeeeee MPPP 3-4, DEF 3

DEDUCTIBLE BUYBACK......ccoieieeiieeeeeeeeeeeeei RATE 12, DEF 3
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DEDUCTIBLE FACTORS.......ccccuviiiiiieeeeeeie RATE 13, CONDO 22

DEDUCTIBLES .....cuuuiiiiiiieiiieiieeeeeceees GR 11, RATE 12, 13, 16,
CONDO 7, 22, PRP 3, MPPP 4, END 3
DEFINITIONS ..o DEF 1-9
DESCRIBED LOCATION....ccciiiiiiiiiiiiiieirre e DEF 3
DIAGRAM NUMBER.......cccvviiiiiiiiiiiiiiiceee, ...DEF 3
DIRECT PHYSICAL LOSS BY OR FROM FLOOD ..........ccccevneee DEF 3
DIRECT PROGRAM................ REF 2, GR 15, 16, APP 11, CONDO 7
DISASTER ASSISTANCE ........ccooiiiiiiiiineennn, GR 3,APP 1,PRP 1, 8
DOUBLEWIDE MANUFACTURED (MOBILE) HOME.................. DEF 3
DUPLICATE POLICIES ......cooiiiieiieeeiieeee e CN2,5
DWELLING ..o DEF 3

DWELLING FORM (See also STANDARD
FLOOD INSURANCE POLICY)....uciiiiiiiiiiiiniins GR 1-2, CONDO 7,
POL 1, 3-24, DEF 3

E
EFFECTIVE DATE ..ovviiiiiiiieiiiicre GR 8-11, REN 2
ELEVATED BUILDING (See also

LOWEST FLOOR GUIDE)............ APP 5, 9-10, RATE 18-20, DEF 3
ELEVATION CERTIFICATE ...... APP 6-7, LFG 3-8, CERT 1-3, 11-25

ELEVATION DIFFERENCE APP 7, RATE 17-18, 30
ELIGIBLE BUILDINGS ......cccoiiiiiieiiiiiiniiienn GR 3-6, CONDO 5
ELIGIBLE COMMUNITY (See PARTICIPATING COMMUNITY)
ELIGIBLE CONTENTS .. ..ottt e e e ee e GR 6
EMERGENCY PROGRAM.......coevrriiiriiininniinnnns GR 1, RATE 1, DEF 3
ENCLOSURE/ENCLOSED AREA
(See also LOWEST FLOOR GUIDE).......... APP 3-4, RATE 19-20,
LFG 1-3, 4, 6, 8, DEF 3
ENDORSEMENT ... GR 10, CONDO 7,
PRP 3, MPPP 4, END 1-14, PR 1
Endorsement Processing Prior to Policy Renewal........... END 3-4
Endorsement Rules: Changing Deductibles .................... END 3
Endorsement Rules: Conversion of Standard-Rated
Policy to PRP Due to Misrating .........ccccceeeeiinnniinnnnns END 2-3
Endorsement Rules: Coverage Endorsements ................ END 1
Endorsement Rules: Misrated POIIiCY ........ccuveeviiiiiiiiennnns END 2
Endorsement Rules: Property Address Corrections......... END 3
Endorsement Rules: Rating Endorsements.................. END 1-2
Endorsements During Renewal CycCle .........ccouvvirevennnnnnns REN 2
General Change Endorsement Form.........cccceeeeeene END 13-14
Preparation of Form........cccoiiiiiiiiiii e END 4-4A
Rating EXamples ......uoviiiiiiiiiiiiieiiee e END 5-12
Refund Processing .........cccuvvviiiiiiiiiiiiiiiiiineeeeeeeeees END 4-4A

ENGINEERED OPENINGS (See PROPER OPENINGS)
EQUIPMENT (See MACHINERY AND EQUIPMENT)

EROSION...uuiiiiiiie i DEF 3
ERRORS, RATING......cooiiiiiiiiiiiiriiire e END 1-2
EVIDENCE OF INSURANCE .......ccouviiiiiiiiiiiiiiiiiiiccceeceeee GR 15
F

FEDERAL LAND....ccoiiiiiiiiiiiree e GR 1
FEDERAL POLICY FEE..........coeevrrvrrrnnnee RATE 12, 16, CONDO 7, 8,

PRP 2, MPPP 4, DEF 3
FEMA Lo, REF 1, SRL 1-2, DEF 3

FHBM (See FLOOD HAZARD BOUNDARY MAP)
FICO (See FLOOD INSURANCE CLAIMS OFFICE)

FINANCIAL ASSISTANCE/

SUBSIDY ARRANGEMENT .......oouviiiiiiiiiiiiiiiiinnes MPPP 2, DEF 3
FINISHED BASEMENT ..o APP 3
FINISHED (HABITABLE) AREA......ootiiiiiiiiiiiiiirieicceeee e DEF 3
FIRM (See FLOOD INSURANCE RATE MAP)
FIRM ZONES.....coiiiiiiiii s MAP 1-2
FLOOD oot DEF 3
FLOOD DISASTER PROTECTION ACT OF 1973........cccceeennn. MPPP 1
FLOOD HAZARD BOUNDARY

MAP (FHBM) ...ccoiiiiiiiiiiiiiiieieen e GR 1, MAP 1, 2, 8, DEF 3

IND 2

FLOOD INSURANCE CLAIMS OFFICE (FICO) ..cceeeeeeeennnns CL 3, DEF 3
FLOOD INSURANCE RATE
MAP (FIRM) ...oovviiiiiiiininnnes GR 1, CERT 2, MAP 1, 2, 3, 7, DEF 3
FLOOD MAPS ... GR 1, MAP 1-8
Changing or Correcting a Flood Map.........cccevevuieeennnnns MAP 2-3
Countywide Map ....cceeveveveeeeveenininnennns
FEMA Map Information eXchange
FEMA Map Service Center ............... .
FIRMEES” e e e e e
General Rule of Rating...........ceveiiiiiiieiiiiiiiiiiecceeeiiee
Letter of Map Amendment (LOMA) ..... CN 5-6, MAP 2-3, DEF 5
Letter of Map Revision (LOMR) .............. CN 5-6, MAP 3, DEF 5
Locating a Specific Property .........ceveveeeviiiieeiiiiieeeeeininns MAP 2
Map Grandfather Rules ................... RATE 21-23, PRP 1, DEF 4
Map Panel NUMbDEr .....ccoviiiiii e MAP 1
Map Revisions ...PRP 1, 2, 3, END 2, CN 3, 5-6, MAP 4, DEF 5
Map Zones (FI00d ZONES) ..ccuuvieeuieiiiiieiieeeeeeeeieeeeans MAP 1-2
Ordering Instructions and Prices ........cevveveevvninreeennnnn. MAP 3-6
Physical Map REVISION ......cviiviiiiieieeiiiie e MAP 3
FLOOD RESPONSE OFFICE (FRO) .ccvvvvvuuiiiiiaaeeee e e e e e eeeeeeeeees DEF 4
FLOOD VENTS (See PROPER OPENINGS)
FLOODPLAIN L.ttt ettt e e e e e e e e eeeeees DEF 4
FLOODPLAIN MANAGEMENT....cciiiiiiiiiiiiiiieee e e e e e e e e eeeeees DEF 4
FLOODPROOFING.....cciiiieeieeiieieeeeeeeeeeeeeeees APP 7, RATE 30,

CERT 3-10, DEF 4
FLOODPROOFING CERTIFICATE FOR

NON-RESIDENTIAL STRUCTURES.........cccuvriiiiiiieenn, CERT 9-10
FLOODPROOFING CERTIFICATE,
RESIDENTIAL BASEMENT ...oiiiiiiiiiiie CERT 7-8
FORCE-PLACEMENT (MANDATORY
PURCHASE) .....cccvvvieiiiiinnns GR 3, MPPP 1-2, CN 4, 5-6, DEF 5
FOUNDATION WALLS. ..o DEF 4
FREEBOARD .....cuuiiiiiiiiiii i DEF 4
G
GARAGES. ..ot GR 3, LFG 1

GENERAL CHANGE ENDORSEMENT (See ENDORSEMENT)
GENERAL PROPERTY FORM (See also STANDARD

FLOOD INSURANCE POLICY)....... GR 1, 2, POL 1, 25-44, DEF 4
GENERAL RULE OF RATING .....cccciiiiiiiiiniccceinrecceee RATE 22
GENERAL RULES ..o GR 1-16
GRADE ELEVATION.....cooiiiiiiiieiieeeiee e DEF 4
GRANDFATHERING ......covviiiiiiiiiiiiiinns RATE 21-23, PRP 1, DEF 4
GROUP FLOOD INSURANCE .......cccviiiiiiiieeeeeiiiiiins GR 3, DEF 4

H
HABITABLE AREA (See FINISHED AREA)
HANGING FLOORS .....cccoiiiiiiii, RATE 21, LFG 3
HIGH-RISE BUILDING .......oooiiiiiiiiieeee s CONDO 5, DEF 4
HISTORIC BUILDING.........cooiiiiiiiiiiiieeeeene .... RATE 15, DEF 4

HOMELAND SECURITY, U.S. DEPARTMENT OF................... REF 1, DEF 3
|
ICC (See INCREASED COST OF COMPLIANCE)
IMPROVEMENTS AND BETTERMENTS......ouviiiiinnnn. GR 13, DEF 4
INCIDENTAL OCCUPANCY ... GR 6
INCREASED COST OF COMPLIANCE
(ICC) COVERAGE ........cceoiiiiiiiiiiieene. GR 11-12, RATE 14, 16,

CONDO 21, MPPP 1, CL 4, DEF 4-5
INELIGIBLE COMMUNITY (See NON-PARTICIPATING COMMUNITY)

INELIGIBLE PROPERTY ..iiiiiiiiieieeieeiieeeee e GR 7-8
INFLATION OPTION/FACTOR ....ccciiiiiiiiiiiini GR11,REN 1

INSECT SCREENING (BELOW LOWEST
ELEVATED FLOOR)....evvuuiiiiiiiaiiieeens RATE 7, 19-20, CONDO 19
INSURANCE PRODUCTS, NFIP ....coiiiiiiiiiiiii e GR 3
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LAPSE IN COVERAGE ....ciieiiiee et eeeaees REN 1-2
LATTICE (BELOW LOWEST ELEVATED FLOOR) ....uueveviiannnnns RATE 7,
19-20, 46, CONDO 19
LEASED FEDERAL PROPERTY......... APP 7-8, GR 1, LFP 1-5, PRP 2
LETTER OF DETERMINATION
REVIEW (LODR)..covvuieeeeeiieeeeeeiee e PRP 2, CN 4-5, DEF 5
LETTER OF MAP AMENDMENT (LOMA)................ PRP 2, 3, END 2,
CN 5-6, 7, MAP 2-3, DEF 5
LETTER OF MAP REVISION (LOMR) ...cceevvviieeee, PRP 2, 3, END 2,
CN 5-6, 7, MAP 3, DEF 5
LOSS ASSESSMENT COVERAGE............... GR 12-13, CONDO 6-7
LOSS HISTORY et PRP 1, SRL 1
LOSS IN PROGRESS .............
LOWEST ADJACENT GRADE
LOWEST FLOOR......ccevvunnnee. APP 6, RATE 17-23, LFG 1-84, DEF 5
Building Diagrams 1-9 .......ccoevvevevvnieenns LFG 5-8, CERT 23-25
BUildiNg DIrawings .....coveeeeeuiieiieiiiiee e eeeiin e LFG 10-84
Lowest Floor Determination ..........ocuuveveuieviiieiinneeennens LFG 1-8
Lowest Floor Elevation............... APP 6, RATE 15, 17-21, DEF 5
Use of Elevation Certificate .........covveviiiniiniiiiiiiiineceeiiins LFG 3
LOWEST FLOOR GUIDE....
LOW-RISE BUILDING ....ccvevvviieeeeeiiieeeeeenen
M
MACHINERY AND EQUIPMENT.....GR 3, RATE 19, LFG 1-2, CERT 3

MANDATORY PURCHASE
(FORCE-PLACEMENT).... GR 3, MPPP 1, 2, CN 3-4, 5-6, DEF 5
MANUFACTURED (MOBILE) HOMES/

TRAVEL TRAILERS ..o GR 3-4,APP 4,5, 6,9,
PR 1, DEF 3,5, 9
Date of ConStruction .......ceveieiniiiiiiiiiiiiciaenns APP 6, RATE 15
[DZeT0] o] =T o = RSP DEF 3
MANUFACTURED (MOBILE) HOME PARK
OR SUBDIVISION ...uiiiiiiiee et e e eeeeana DEF 5
MAPS (See FLOOD MAPS)
MASONRY WALLS ...ttt e e eaaas DEF 5

MEAN SEA LEVEL (See NATIONAL GEODETIC VERTICAL
DATUM [NGVD])

MISCELLANEOUS RULES .....ccoeiiiiiiiiiiiiiiiiie e GR 14-16
Application SUbMISSION .....uiiviiiiiiiiiie e, GR 14-15
Assignment Of POIICY v.vuuviiiiieiieieeeeii e GR 15
Commission, Agents’/Producers’ GR 15
Contract Agent Rule ......cccceuueeennnns GR 16
Delivery of Policy ........ GR 15
POLCY TEIM et GR 14

MITIGATION, SEVERE REPETITIVE LOSS.....ccoeiiiiiiiiiieeeeees SRL 1-2

MODULAR BUILDING ....coiiiiiiiiiieiiieiie e eeeeeeeeees DEF 5

MORTGAGE PORTFOLIO PROTECTION
PROGRAM (MPPP).....uuuiiiiaieeeeaeeeeeeeeees GR 3, MPPP 1-5, DEF 6

MORTGAGEE ........ APP 2, RATE 17, PRP 8-9, MPPP 1-4, REN 2, 3

MUDFLOW ..ttt e e e e e e e eeeeeane DEF 6

MULTI-FAMILY RESIDENCE (See 2-4 FAMILY RESIDENCE,

OTHER RESIDENTIAL, CONDOMINIUMS)

MULTI-PROPERTY LETTER OF MAP AMENDMENT

(LOMA) OR LETTER OF MAP REVISION (LOMR) .............. CN 5-6
N

NATIONAL FLOOD INSURANCE ACT OF 1968 (See ACT)

NATIONAL FLOOD INSURANCE PROGRAM (NFIP) ....... REF 1, DEF 6

NATIONAL GEODETIC VERTICAL
DATUM (NGVD) ..ceveeeeiiiiiiiiiiiee e LFG 3, CERT 2, DEF 6

NATURAL GRADE ... e e e e e e e DEF 6

NEW CONSTRUCTION ...coiviiiiiiiiiiiiiiiieie e ee e DEF 6

IND 3

NFIP BUREAU AND STATISTICAL AGENT ......... REF 1, SRL 1, DEF 6
NFIP CONTACT INFORMATION.....ccvviiiiiiiiiiiiie e REF 3
NFIP SERVICING AGENT ... REF 2, SRL 1, DEF 6
NFIP SPECIAL DIRECT FACILITY (SDF)......... REF 2, SRL 1-2, DEF 6
NON-PARTICIPATING COMMUNITY ...ccvviiiiiiiiiiiiieenieeeeeeeeeeeees GR 1
NON-PAYMENT ..ooviiiiiiiiiiiiiiiiiiie e CN2-3
NON-PRINCIPAL/NON-PRIMARY

RESIDENCE ....ooiiiiiiiiiiiiieeees GR 6, APP 5, RATE 2A
NON-RESIDENTIAL....cccvvviiiiiiinnne GR 6, 8, CONDO 1, 4, 8, DEF 6
NORTH AMERICAN VERTICAL

DATUM (NAVD)...cooiiiiiiiiiiiireeieen e LFG 3, CERT 2, DEF 6
NOTICE OF LOSS ...oiiiiiiiiiiiiiiiiieieee e CL1

NULLIFICATION (See CANCELLATION/NULLIFICATION)

(0]
OCCUPANCY CLASSIFICATION ..covvuieiieiiiieeeeeviins GR 5-6, APP 3
OTHER INSURANCE .....ciiiiiieeeeeetee e e MPPP 4, CN 5
OTHER RESIDENTIAL. ...ceteveieeeeeeeie e e eeeee e ee e e e GR 6, DEF 6
OTHERWISE PROTECTED AREAS......cccvvvievereennnn. CBRS 1-2, DEF 6
OUT-AS-SHOWN DETERMINATION.... ...CN 3, MAP 3, DEF 6
OVER WATER ... ettt e et e e e e e eee GR 4,7
P
PAPERWORK BURDEN DISCLOSURE NOTICE.........ccvvvueeenenn. REF 6
PARTICIPATING COMMUNITY ..oviiiieeeeeeiice e GR 1, DEF 6
PHOTOGRAPH REQUIREMENTS
(FOR ELEVATION CERTIFICATE) ..cevvvveeeeeeiieeeeeeeiee e CERT 1-2
PHYSICAL MAP REVISION (PMR)....iiiiiiiiieeieeiiiieeeeeeniiieeeeeenns MAP 3
POLICIES AVAILABLE........cetuieieeeetiee et GR 1-3
POLICY e DEF 6, POL 1-65
POLICY RENEWALS............... GR 10-11, PRP 2, MPPP 4, REN 1-8
Credit Card Payment FOrm .......ooevivviiiieiiiicieeiieeeiees REN 2, 8
Endorsements During Renewal Cycle ..........ccoovvuiiieniennnns REN 2
Expiration Notice to Mortgagee.......cccoeveviieiieiiniiiinnennnns REN 2
Final Notice........ccoovevvniivnnnnnns REN 2, 3, 6-7
Insufficient Renewal Information..........ccooveviiiiiiiiiiiinennnns REN 2
Renewal Effective Date Determination ........ccccccevvveennnnnns REN 2
Renewal NOtiCe .....vivviiiiiiiiiiciieeece e REN 1, 2, 3, 4-5
Severe Repetitive Loss Policies ........ccceeevunnee. REN 2, SRL 1-13
Waiting Period ......ciiieiieie et REN 1, 2
POLICY TERM.......... GR 14, APP 1, PRP 8, MPPP 2
POLLUTANTS........... ...DEF 6
PONDING HAZARD ..ot iiiietiee et eeeeee et e e e e eeeas DEF 7
POST-FIRM BUILDING
(CONSTRUCTION) ..uveeveiiieeaees RATE 16, 18-20, 22-25, DEF 7
PRE-FIRM BUILDING
(CONSTRUCTION) ..cvvveviiiieeeee e e e eeaeeees RATE 15, 18, 23, DEF 7
PREFERRED RISK POLICY (PRP)......ccccvvunn.. GR 3, PRP 1-14, DEF 7
Completing PRP Application FOrm .........ccevvveveveennnnnns PRP 8-12
Condominium Rating Chart .........ccccceeeiiiiinienns

Conversion of PRP to Standard-Rated Policy
Conversion of Standard-Rated Policy to PRP

Due to Map Revision, LOMA, or LOMR ......c.cccceveeinnnnnn. PRP 3
Conversion of Standard-Rated Policy to PRP

Due 10 MiSrating ...ccvvueeeeiiiieiiee et PRP 3
Coverage LimitationS.........cceeieeiieeiiiececcceeccceeen PRP 2
Coverage/Premium TableS ........ovivviiiiinieiiieieeeeieeeeans PRP 5-7

Deductibles ........cccceeeeennnn. PRP 3
Discounts/Fees/ICC Premium . ...PRP 2
DocUMENTAtION ...cvviiiiii e PRP 2
Eligibility Requirements ........ccoeveeiviiiiiiieeeieeee e PRP 1, 2
ENAOrSEMENTS....iiiiiiiiii it PRP 3
General DescCription.. ... PRP 1
[La =TI =1] 11 L PP PRP 2
PRP Application FOrm .......coovveiiiinieiiiiiieeeeeiieeeeeeee PRP 13-14
PRP Eligibility EXtENSION.....iiiiiiiiieieeeeee e PRP 1, 2
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RENEWAL..c.uiiiiiiii e PRP 2

Replacement Cost COVErage ......cuuviuuurriiniiieiiieiiieeenieeennns PRP 2
PREMIUM ...ttt e e e RATE 16
Credit Card Payment.........ccceeevuiiiiiieeiiieeiieeennns APP 8, REN 2, 8
Credit Card Payment FOrm ........ccooeveveiiiiiiieeciieeeees REN 2, 8
Premium Calculation.........ceeiveieiine e RATE 16
Premium DiSCOUNES ....evuiiiiiiiiiieiiceieeeeeeeeeeeens APP 7, CRS 1
Premium Payment ........cccoooviiiiiiiiinnnn. APP 10-11, CONDO 8,
PRP 12, MPPP 3, REN 1-2

Prepaid Amount (Total) ...ceueueieeeiiiieeieeeiie e DEF 7
Prepaid Premium (Total).....cceoveieiiiiiiiiieceeeeeeeis DEF 7
Presentment of Payment (Premium) .........cccuvueeeees GR 8, DEF 7
REFUNAS v END 1-4A, CN 1-7
PREPAID AMOUNT (TOTAL) wuueieeieieeeeeeeieeeee e e e e DEF 7
PREPAID PREMIUM (TOTAL) .uiieeeeiieeeeeieneeeeeeeieeeeeeennneeeeees DEF 7

PRESENTMENT OF PAYMENT (PREMIUM) ..
PRINCIPAL/PRIMARY RESIDENCE

PRINCIPALLY ABOVE GROUND BUILDING ........covviiiiiieeiiinnee DEF 7
PROBATION ...t GR 1, DEF 7
PROBATION SURCHARGE ..........ccuviiiiiiinnnnnn. GR 1, RATE 12, DEF 7
PROOF OF LOSS ....ciiiiiiiiiiiiiiiiiireieee e CL1,2
PROPER OPENINGS (FLOOD VENTS) .... LFG 1-2, 4,6, 8, DEF 7

PROPERTY LOCATION......coiiiiiiiiiiiieiiiieeee APP 2, PRP 9, END 4
PROPERTY REMOVED TO SAFETY EXPENSE..
PROVISIONAL RATING ...eeeieieeeeeiiie e eeeii s

Completing the Provisional Rating Questionnaire:

General DIreCtiONS ..oovvevveiie et PR 2
Guidance for Determining Building Elevated on Fill ......... PR 2
Eligibility ReqUIrements .........ooeeviiiiiiiiiecceece e PR 1
General DesCriptioN.....cuuveiuieeieie e e e e e e eaans PR 1
Notification Requirements .........cceeeuiiiiiiieiiie e, PR 2
Provisional Rating EXample ........cocuuieiiuiiiiiiieiiieeeieeeieeeaans PR 4
Provisional Rating Questionnaire........cccceevveevvuieeeeeennninnennns PR 3
Reformation: Endorsement Procedure ...........cceuuievevennnnnnns PR 1
Reformation: Limitations .......coeeuiiiiiiiiiniiiceceeeeee e PR 1
Sample Notice to Accompany
Provisionally Rated POliCIES ......c.uuvevieiiiiiieeieiiiiieeeeeiin PR 5
R
RATE TABLES.....oiiiiiiiieeeeeiiiee RATE 1-14, 31, CONDO 10-22,
PRP 6-7, MPPP 1, PR 3, CRS 2
RATING oo RATE 1-61, CONDO 1-31,

CERT 3-4, END 1-2

Alternative Rates.......ccoeveviiiiiiiiiiiiiiiecciees
Amount of Insurance Available
AR, AR DUAI ZONES ...civiieiiiiiieiee et
Buildings in More Than 1

Flood Zone/BFE ........ceiivieiviieeeeeiiiieeeeees GR 14, RATE 16-17
CONAOMINIUMS c.evviiiei it CONDO 1-31
Contents LoCation ......cuuvevviiiiiiieiiiiciee e RATE 26-28
[0 = 1Y £ = o = Y RATE 25
Deductibles RATE 12, 13, CONDO 5, 7
Different Base Flood Elevations Reported ............ GR 14, RATE 17
Effect of Map Revisions on Rates........cccccoeeenvennnen. RATE 21-23
Elevation Difference ........oouuuiveevieeiiniiieiiiee e RATE 17-18
FIRMs with Wave Heights......cccuuvviiiiiiiiiiiiieeeeeeeees RATE 29-30
Flood Map Grandfathering ............... RATE 21-23, PRP 1, DEF 4
Flood Zone DiscrepancCies......cocvveveenienniennennnes GR 14, RATE 17
Floodproofed Buildings ...........cccevviiiiiiiiiiiiiiiiieeeeees RATE 30
General Rule of Rating..........covviviiiiiiiiiiicceeeeee e RATE 22
Key Points for Rating .......c.cceevee. .. RATE 16-17
Multiple Elevation Certificates .......ccoevevviiiiiiiiniiiiinennnns CERT 1
Optional Elevation Rating .......cccoeveviiiiineiinnnnen. RATE 18, LFG 3
Premium Calculation.........ooevveiuiiiiieiiiiee e RATE 16
Provisional Rates ......c.covevviviiieeeiiinnennnns GR 14, PR 1-5, DEF 7
Rate REAUCTION ...ceuniiiiiii et END 1
Rate Tables......coovvevveiiieveiinnnnns RATE 1-14, 31, CONDO 10-22,

PRP 6-7, MPPP 1, PR 3, CRS 2

IND 4

RatE TYPE .. APP 7-8
RATING ETOr ..ot END 1-2
Rating Examples ...........ceeue... RATE 17-18, 22-24, 29, 47-61,

CONDO 23-31, END 5-12, PR 4
RAtiNg STEPS cevuiieiieii e RATE 15-16
Re-Rating.......cccooveeiieeieneenns ... RATE 23-24

Special Rating Situations...........ccoovveiviiiiiiiiii, GR 14
Submit-for-Rate.......ccceeeveeeeeiieeenieeens GR 14, RATE 24-25, DEF 9
Tentative Rates...........ceeeeet GR 14, RATE 11, CONDO 7, DEF 9
V-Zone Optional Rating ..........cccoovvviimiiiiiiiiiiiice s RATE 23
V-Zone Risk Factor Rating Form.........ccccueevviuiiennnnns RATE 33-46
RCBAP (See RESIDENTIAL CONDOMINIUM BUILDING
ASSOCIATION POLICY)
REBATING OF AGENTS’/PRODUCERS’ COMMISSIONS ......... GR 16
RECREATIONAL VEHICLE ....coeiiiiiiiiiiieee e DEF 1
REFORMATION ...ciiiieeeiee e GR 12, MPPP 4, PR 1
REFUNDS.....cccoiiiieeeees ...END 1-2, 3-4, CN 1-7
REGIONAL OFFICES, NFIP....ooiiiiiiiieiiiicee e REF 4-5
REGULAR PROGRAM.....coeviiiiiiiiiiiiiiiecceeeeen GR 1, RATE 1, DEF 7
RENEWALS (See POLICY RENEWALS)
REPETITIVE LOSS ............... GR 5, 12, REN 2, CN 6, SRL 1-13, DEF 7
REPLACEMENT COST..covviiiiiiiiiiiiiiiieeeeee e APP 5, RATE 20, 30,
CONDO 6, 8, PRP 2, DEF 7
RESIDENTIAL. ..o GR 5-6, CONDO 1-5
RESIDENTIAL BASEMENT FLOODPROOFING
CERTIFICATE ... et CERT 7-8
RESIDENTIAL CONDOMINIUM BUILDING.......... CONDO 1-5, DEF 7
RESIDENTIAL CONDOMINIUM BUILDING ASSOCIATION
POLICY (RCBAP) (See also STANDARD FLOOD
INSURANCE POLICY) evvvvveennnnnnnen GR 1, 2, APP 4, CONDO 1-31,
POL 1, 45-65
Application FOrM .....cooiuiiiiiiiii e CONDO 7-8

Assessment Coverage. ....CONDO 6-7
BUIlAING TYPE oo ee e ettt CONDO 7-8
Cancellation or Endorsement of Existing
Unit Owners’ Dwelling PoliCies .......coevveeuvnieeerinnnnnnns CONDO 7
COINSUIANCE...ieeetiee ettt e ettt e et e e e CONDO 6
ComMmMISSION, ProdUCEI'S . .uveiiiiieiiciceeeceeeeeeeaeans CONDO 7
Condominium Building in the Course
Of CONSTIUCTION ceevviiieeeie e CONDO 5-6
Coverage, BUilding.........oveeiiiiiiiiiiiiiieieeee e CONDO 1-9
Coverage, CONENTS...cccvuueeeieeiiiie e CONDO 1-8
Coverage LImits .....evvvvviiiiiiiiiiiiiieee e CONDO 6, 8
DedUuCtiDIES ...uueeeiiieieee e CONDO 5, 7, 22
Determining Rates and FEES.......uuuvvviiveviieeieriiiinnenans CONDO 8
Eligibility Requirements ........coooveeeiiiiieeiiiieececeie e CONDO 5
Federal Policy Fee ...... ....CONDO 7-8
Property Covered... ....CONDO 6-7
Rate Tables. ... CONDO 10-22
Rating EXamples ......ocuoiiiiiiiiiiiieieeeeeeveeeeies CONDO 23-31
Replacement CoSt......oeviveiiiieeiieeeeiceeee, CONDO 1, 6, 8,9
Tentative Rates and Scheduled
BUIIAINGS .evvvviiiiieeee e GR 3, APP 11, CONDO 7
RE-UNDERWRITING REQUIREMENTS.....cviiiiiiiiiieee e SRL 1
ROWHOUSES/TOWNHOUSES
S
SCHEDULED BUILDING POLICY ...uueiiiiiiiiiiieeieeeees GR 3, APP 1, 10,

CONDO 7, DEF 7

SCREENING, INSECT (BELOW LOWEST

ELEVATED FLOOR) RATE 7, 19-20, CONDO 19

SECTION 1316 ... GR 7, DEF 8
SEPARATE BUILDING (See SINGLE BUILDING)
SEVERE REPETITIVE LOSS PROPERTIES ................... GR 5, REN 2,

CN 6, SRL 1-13, DEF 8
SFIP (See STANDARD FLOOD INSURANCE POLICY)
SHEAR WALLS ...
SHEET FLOW HAZARD
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SINGLE ADJUSTER PROGRAM ......ccooeviviiieeeeeiieeeees CL 3-4, DEF 8
SINGLE BUILDING.....uiieiiiiieeeieeeiiieeeeeeeiee e eeeanneeeeeens GR 5, DEF 8
SINGLE-FAMILY RESIDENCE (DWELLING) ............... GR 5-6, DEF 8
SLATS OR SHUTTERS (BELOW LOWEST
ELEVATED FLOOR)...eievieviieeeeeiiiens RATE 7, 19-20, CONDO 19
SOLID PERIMETER FOUNDATION WALLS. ........ceeeeiiiieeeeeeee, GR 5,
RATE 8, DEF 8
SPECIAL CERTIFICATIONS ...uiiiiiiiiee e CERT 1-41
SPECIAL DIRECT FACILITY (See NFIP SPECIAL DIRECT FACILITY)
SPECIAL FLOOD HAZARD AREA (SFHA) .....cccvvuunn.e. MAP 1-2, DEF 8
SPECIAL RATING SITUATIONS ......ovveviiiiineeeens GR 14, RATE 20-25
Alternative Rates......ccuvviiiiiiiiiiiiiic e RATE 20-21
Buildings in More Than 1 Flood Zone.......... GR 14, RATE 16-17
CraWISPACE c.uuueeiieeiniee et e et e e e et e e e e e e e e e e eeans RATE 25
Different Base Flood Elevations Reported ..GR 14, RATE 17
Flood Zone DiSCrepancies .......uuevueeeeeeeeeeeeicnnnnnnnns GR 14, RATE 17
NFIP Grandfather Rules: Effect of Map
Revisions on Rates .......ccceevvuiiiiiiiiiiieiiieeeieeeaans RATE 21-23
Policies Requiring Re-Rating .........ccoevvvviiiiniininnnnen. RATE 23-24
Post-’81 V Zone Optional Rating..........ccevvevevuuieereeennnnns RATE 23
Provisional Rates .........cccoeevvuuennnn. ...GR 14, DEF 7

Special RatesS...cuuiiiiiiiiii e RATE 21
Submit-for-Rate .......ccevvveviviinierennnnn. GR 14, RATE 24-25, DEF 9
Tentative Rates .......cceeeeeeeens GR 14, RATE 11, CONDO 7, DEF 9
SPLIT LEVEL .eunieeiteee ettt e e e e e e eannas DEF 8
STANDARD FLOOD INSURANCE POLICY (SFIP)...cvieveeeiienns GR 1,2
POL 1-65, DEF 8
ABIEEMENT ..uiiii ettt eeas POL 3, 23, 43
Claim Guidelines in Case of a Flood .................. POL 21, 40, 61
COINSUANCE ... eeeiiiee ettt e et e e e POL 56
Deductibles ... ..POL 14, 36, 55-56
Definitions ........ .POL 5-7, 27-29, 47-49
Dwelling FOrm ....coooeeiiiiiiiiiiiciiiien POL 3-23, DEF 8
EXCIUSIONS ..oevvviieeeeeiiee e POL 13-14, 35-36, 54-55
General ConditionS........cuuueeeeeeennnnn. POL 14-22, 36-42, 57-63
General Property FOrm.......coovveviiiiieeieeiiinnns POL 25-44, DEF 8
Liberalization ClauSe .......ccuveuviviiiiiiiiiiieeienans POL 22, 43, 64
Property Covered........... ....POL 7-12, 29-34, 49-54
Property Not Covered .........ccceevvuierenenen. POL 12-13, 34-35, 54
Residential Condominium Building
Association POlCY ...c.uvueveeviviiieieeeiiens POL 45-65, DEF 7, 8
Summary of Significant Changes,
December 2000 ......ccuieieiiiiiiicieeeeee s POL 4, 26, 46
What Law GOVEINS.....ccuveeieeiiiiieeeeeiiiieeeeeeannnnns POL 22, 43, 64
START OF CONSTRUCTION ..ccvvviiiuiiiiieiaaeeeeeeeeeeeeeeeeeeeeeneennne DEF 8
IS 1 1011 U DEF 8-9
SUBGRADE CRAWLSPACE...... ...CONDO 10-18,
RATE 25, DEF 9
SUBMIT-FOR-RATE .....ceeveviiieeeeeiiieees GR 14, RATE 24-25, DEF 9
SUBSTANTIAL DAMAGE .......coieviviieeieeninnnns GR 12, RATE 24, DEF 9
SUBSTANTIAL IMPROVEMENT ...ovviiiiiiiiiiiieae e e e e e e e e e e e eeeeeees APP 6,
RATE 15-16, 23-25, DEF 9
SUSPENSION ..uuiiiiiiiiee et eeee e e e e e GR 1, DEF9

IND 5

T
TECHNICAL ASSISTANCE.....covtiei e REF 1
TELEPHONE NUMBERS ....cceiiiiieieeeece e REF 2-5
TENANT’'S COVERAGE ....uiiiiiiiiieeeeeiee e GR 13
TENTATIVE RATES ...oiiiieieeeeee e GR 14, RATE 20, CONDO 7,
LFP 1, 2, DEF 9
TIMESHARES....cci ittt e e e GR7
TOWNHOUSES/ROWHOUSES ......cccviiiiiiieiiiieeeeeeeins CONDO 1, 8
TRANSFER OF BUSINESS.....ccceiiiiiiiiiieeeeeeee e GR 15, REN 2
TRAVEL TRAILERS (See MANUFACTURED [MOBILE]
HOMES/TRAVEL TRAILERS)
2—-4 FAMILY RESIDENCE (DWELLING).....cceevevveneeennnn. GR 6, DEF9
U
UNDERGROUND BUILDING.....uuiiiiiiiieeeeeeice e ee e eeaieeas DEF 9
UNFINISHED AREA. ... ettt eean s DEF 9
UNFINISHED BASEMENT ....coviiiiieiieiiee e ee e eera s APP 3
UNIT et e e e e e e e e e e e e e e e aaaa s DEF 9
\'
VALUED POLICY .ottt DEF 9
VARIANCE ...t e e e e eaa e DEF 9
VEHICLES AND EQUIPMENT ....uiiiiiiiiiee e e GR 6
V-ZONE OPTIONAL RATING ..covvuiiiiiiicee e RATE 23
V-ZONE RISK FACTOR RATING FORM.......ccevveeerernnnnnns RATE 33-46
w
WAITING PERIOD ......cccvuvvennenn. GR 8-11, MPPP 3, REN 1, 2, DEF 9
WALLED AND ROOFED ....cccveviiiieeeeeieiee e eeeeeee e eeeinns GR 3, DEF9
WALLS ... .GR 5, RATE 19-20, LFG 1-3, DEF 8
Breakaway Walls........ ... GR 5, RATE 19-20, LFG 2-3, DEF 1
Common INterior WallS.......coeeueiieiiiiieeei e GR 5
Foundation WallS .......cocuuiiiiiiiiiieeieeee e DEF 4
MasSONry WallS ......ovuuniiiiiiiiee et DEF 5
Openings in Foundation WallS..........ccoevieiiiiiiinieiinieeans LFG 1-2
Shear WallS ... GR 5, DEF 8
Solid Perimeter Foundation Walls .............. GR 5, RATE 8, DEF 8
WAVE HEIGHT ..covviiiiieeeecee e APP 7, RATE 29-30, DEF 9
Calculating Wave Height Adjustment ............oeveveennnnnns RATE 29
WHOLE DOLLAR PREMIUM RATE 16
WIND LOSSES ..ttt e e e e CL3,4
WRITE YOUR OWN (WYO) PROGRAM........c..eceeevernnnnnn. REF 1, DEF 9

z

ZONE (See also Map Zones
under FLOOD MAPS) MAP 1-2, DEF 9
DiSCrepanCies .....cuuueviueiiiieeeieeee e GR 14, RATE 17
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