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NATIONAL FLOOD INSURANCE PROGRAM CONTACT FOR: 

 
NFIP TRAINING (H2O Partners) 
 
nfiptraininginfo@h2opartnersusa.com 
 

 
 
 
1-888-318-5112 
1-888-317-4542 fax 
 

 
 
 
Training Seminars for insurance professionals 
and lenders 
 
 

 
NFIP BUREAU & STATISTICAL AGENT (OST/URS) 
 
http://www.fema.gov/business/nfip/nfip_regions.shtm  
 
 
 

 
 
Flood Insurance Assistance 
General Insurance Information 
 

 
NFIP SERVICING AGENT (CSC) 
 

 
1-800-638-6620 
 

 
To become an NFIP Agent 
Questions about Group Flood Insurance Policy 
 

 
SPECIAL DIRECT FACILITY (SDF) 
 

 
1-800-638-6620 
 

 
Severe Repetitive Loss 

FEDERAL EMERGENCY MANAGEMENT AGENCY CONTACT FOR: 

 
FEMA REGIONAL OFFICES 
 
http://www.fema.gov/about/regions/index.shtm  
 

 
Technical Information 
Floodplain Management Information 

 
FEMA Map Information eXchange (FMIX) 
 
FEMA-MSCservice@dhs.gov or 
FEMAMapSpecialist@riskmapcds.com  
 
LOMC Clearinghouse  
6730 Santa Barbara Court  
Elkridge, MD  21075  
Attn: LOMC Manager  
 

 
1-877-FEMA MAP 
(1-877-336-2627) 

 
Letter of Map Amendment/Letter of Map 
Revision 
Zone Determination Review/Appeal 
Ordering NFIP mapping products 
To reach a Map Specialist for general inquiries 
 

 
FEMA DISTRIBUTION CENTER 
P. O. Box 2012 
Jessup, MD  20794-2012 
 

 
1-800-480-2520 
 (240) 699-0525 fax 

 
NFIP Public Awareness Brochures 
Applications and other underwriting forms 
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HELPFUL WEBLINKS  

Adjuster Training Workshops http://www.nfipiservice.com/training   

Agent Training Workshops http://www.nfipiservice.com/training    

Community Status List http://www.fema.gov/fema/csb.shtm  

FEMA Program Information http://www.fema.gov   

Flood Insurance Manual http://www.fema.gov/business/nfip/manual.shtm 

Flood Smart Website http://www.floodsmart.gov 

Flood Smart Agent Website https://agents.floodsmart.gov 

Flood Zone Determination Companies http://www.fema.gov/business/nfip/fzone1.shtm 

Lender Compliance Training Workshops http://www.nfipiservice.com/training    

Letters of Map Change http://www.fema.gov/plan/prevent/fhm/en_main.shtm  

Online FEMA Flood Maps and Flood Studies http://msc.fema.gov  

NFIP Program Information http://fema.gov/business/nfip  

Watermark Newsletters http://watermark.nfipstat.com/index.htm  

Write Your Own (WYO) Companies, List of http://www.fema.gov/nfipInsurance/companies.jsp  

WYO Program Bulletins & Manuals http://www.nfipiservice.com/nfip_docs.html  
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