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I. Introduction 

A stronger and more resilient Nation is dependent on the development and sustainment of a 
diverse cadre of highly capable, high-performing, and results-oriented emergency management 
leaders to meet the challenges of an increasingly complex all-hazards environment. The success 
of these professionals requires integrated and collaborative leadership in all phases of emergency 
management and at all governmental and organizational levels. Emergency management 
professionals must therefore possess and apply transitional leadership skills and have a mutual 
understanding of authorities, mission requirements, capabilities, and operations. 

The ongoing attrition of the workforce throughout the emergency management community, 
however, has resulted in a majority of State and local emergency management officials having 
less than three years of service and experience. Currently, there is no single source for 
emergency managers—whether they are just entering the workforce, migrating from a related 
profession, or entering emergency management as a second career—to acquire the knowledge, 
skills, and abilities needed for their positions.  

FEMA’s vision is to further “professionalize” the field of emergency management by 
establishing a national Emergency Management Training and Education System that provides a 
structured and progressive framework for acquiring the knowledge, skills, and abilities to enter 
and progress through the field and to meet the challenges of an unpredictable and complex 
environment. 

The Need for a Comprehensive Emergency Management Training and Education 
System 

FEMA’s Emergency Management Institute (EMI), located in Emmitsburg, MD, is widely 
recognized as the central resource for national disaster and emergency management training. 
Traditionally, EMI has used an “open curriculum” model of more than 550 courses organized 
under broad topic areas and targeted to various audiences within the emergency management 
community. 

FEMA, in consultation with professional organizations such as the National Emergency 
Management Association (NEMA) and the International Association of Emergency Managers 
(IAEM), has recognized the need to tie training, education, and professional development 
programs to a set of core emergency management professional competencies. These core 
competencies were identified collaboratively through a working group comprising senior leaders 
and officials from across the emergency management community. The competencies will be 
assessed periodically and expanded or modified as appropriate. 

The core competencies provide the framework for an Emergency Management Training and 
Education System curriculum that will be delivered in classroom settings and through 
professional development opportunities, independent study classes, exercise-based training 
activities, rotational and field assignments, and mentoring relationships. 
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II. 	 Engaging Experts in Identifying Core Emergency Management 
Competencies/Designing a National Training System 

On June 15 and 16, 2010, FEMA convened a focus group with members of its Emergency 
Management Competencies Training Work Group. The purpose of the session, which took place 
at EMI, was to engage experts in defining the core competencies necessary for the emergency 
management field and to establish a framework for developing a competency-based Emergency 
Management Training and Education System (EMTES). The event was hosted by Andrew 
Mitchell, Assistant Administrator, National Training and Education, FEMA. Glen Woodbury, 
Director of the Naval Postgraduate School’s Center for Homeland Defense and Security, served 
as the focus group facilitator. (See Appendix A for a list of focus group participants.) 

At the outset of the meeting, Mr. Mitchell outlined the goals of the session: (1) to discuss and 
reach consensus on the core emergency management competencies, and (2) to establish a 
strategy and framework for designing and implementing the new training and education system. 

A. 	Reaching Consensus on Core Emergency Management Competencies 

Focus group participants began their discussions by focusing on the “Principles of Emergency 
Management,” which were developed by the FEMA/EMI Higher Education Program in concert 
with NEMA, IAEM, and other professional organizations. The principles define the overarching 
characteristics necessary for the field of emergency management, and focus group participants 
agreed that, as such, they should be integrated into all Federal emergency management training 
and education programs. Moreover, for emergency management professionals, and therefore 
their agencies, to operate on the basis of the principles, they must develop the related core 
competencies. In addition, participants noted that is critical for the emergency management field 
to move from a “crisis-based learning” modality (i.e., emergency managers learning on the job as 
a disaster unfolds) to a structured training and education process that includes training, field 
experiences, exercises, internships, and mentoring. 

Focus group participants also agreed that rather than developing one set of universal 
competencies, FEMA should identify both the basic competencies that all emergency 
management professionals must have and unique sets of competencies for the different 
emergency management positions/roles. Participants then identified four key training areas (or 
levels) for emergency management personnel: 

	 Foundational Area: This training area provides general information (knowledge) on 
key emergency management policies and practices for all emergency management 
professionals. 

	 Specialized Area: This training area provides the requisite knowledge and skills for 
practicing professionals within specific areas of emergency management. 

	 Executive/Managerial Area: This training area provides management knowledge and 
skills for mid-level professionals in the emergency management field. 
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	 Strategic Leadership Level: This training area provides strategic leadership 

knowledge and skills for senior-level leaders in the emergency management field.
 

After reviewing several reference documents outlining emergency management competencies, 
focus group participants came to a consensus on several “major training topics” within each of 
the above training areas/levels, and then developed a series of training topics (and in some 
instances, subtopics) within each. They stated that the topic lists should not be considered 
comprehensive; rather, they should be expanded and/or refined during the next phase in the 
process (defining and vetting the competencies). 

The focus group participants requested that FEMA/EMI convert the competencies (i.e., the 
“major training topics”) into achievable competency statements (i.e., purpose statements/terminal 
objectives) for inclusion in the Emergency Management Training and Education System. They 
recommended that once the competency statements were developed, a team should cross-walk 
those against existing EMI training courses to: (1) determine whether those courses address the 
core emergency management competencies, and (2) identify training content duplication and 
gaps. 

B. 	Designing an Emergency Management Training and Education System 

Focus group participants also discussed FEMA’s concept of an Emergency Management 
Training and Education System and identified key issues for FEMA/EMI’s consideration: 

	 Emergency managers need a balance of education and experience. Most emergency 
managers learn by experiencing an emergency and then seeking training and education; 
others have the education but lack practical experience. What both groups often need is a 
comprehensive understanding of the scope of the job (i.e., what it means to be an 
emergency manager). Moreover, new managers need easily accessible information about 
how to get started. While much of that information is available, it needs to be more 
effectively communicated to them in a structured (not piecemeal) manner. 

	 The Principles of Emergency Management are based on the eight critical 
characteristics of emergency management, which are comprehensive, progressive, 
and forward-looking. To meet those principles, emergency managers need to develop 
the capacity to continually visualize what might happen (operating from a “what if” 
focus) and be prepared to address the range of most likely possibilities. This 
leadership/management function therefore needs to be driven by the understanding and 
use of risk, hazard, and capability assessments. In addition, flexibility is one of the most 
critical characteristics of emergency managers, who must understand that circumstances 
will change, and sometimes systems and people will fail. This requires both foresight 
(anticipating areas in which challenges might occur) and the ability to develop back-up 
plans. 

	 The Principles of Emergency Management are best learned through training and 
on-the-job experience. This education process is most effective when emergency 
managers are: (1) provided with new knowledge or skills through experientially based 
training, (2) tested through exercises that provide “real world” environments/situations in 
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which they can process what they have learned, and (3) supported in applying new 
knowledge and skills on the job (including adapting lessons learned/new strategies to 
their unique environments). 

	 Emergency managers must understand the environment in which they work. To be 
effective, emergency management personnel must understand the political, social, and 
economic environments in which they are working. 

	 Emergency management technical skills must be complemented by leadership and 
management skills. Many emergency managers are somewhat satisfied with their 
technical skills but would like training on leadership and relationship building. In 
addition, while many new managers bring a wealth of knowledge to their jobs, they need 
training on how to translate theory into practice—especially when leading or managing 
others. 

	 Emergency management requires an understanding of coordination, collaboration, 
and communication. Emergency managers must create a culture in which all 
stakeholders are engaged in and accountable for preparedness and response activities, as 
appropriate. The managers’ role is to coordinate those activities, which requires tracking 
disparate but related tasks to ensure that they are being handled effectively and 
maintaining situational awareness and making adjustments to tasks, as needed. To be 
effective, the coordination function must be built on existing collaborative partnerships 
that ensure that all members of the team are in place and operating from the same 
information (which requires communication) and under the same systems. Emergency 
managers must therefore be able to integrate those actions (coordination, collaboration, 
and communication) throughout the emergency management cycle to ensure 
comprehensive planning, teamwork, and trust among critical prevention and response 
partners. 

	 Training should offer opportunities for networking and information/idea sharing. 
Training is one of the most effective vehicles for fostering collaboration among State and 
local emergency management professionals. Through training, participants meet other 
professionals from both similar and different jurisdictions and with different 
backgrounds, skills, and experiences. Training—especially experiential training— 
provides opportunities for participants to discuss (and attempt to resolve) real-world 
problems and to build relationships (e.g., mentoring, peer-to-peer) that will continue to 
serve them after their return home. Currently, the level of attrition in the emergency 
management field is resulting in less networking among those professionals, and offering 
basic information to new emergency management professionals via independent study is 
less likely to give them the opportunity to work with and learn from their peers— 
especially during the critical initial phases of the training and education process. 
Classroom (or Webinar) training, particularly for the foundational or basic courses, can 
promote much-needed interaction among emergency management professionals and with 
other response organizations (e.g., police, fire) and those working in the homeland 
security arena. 
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	 A flexible training system will be most effective in addressing the diverse training 
needs of the emergency management field. First, emergency management training 
cannot always be provided in a standardized sequence, because some managers will enter 
the system with strong executive skills but more limited foundational knowledge, while 
others may have strong technical/operational skills but need leadership training to 
effectively deploy them. They will need to select training on the basis of their most 
critical needs. 

Second, while all personnel will need foundational or basic knowledge, they will also 
need to understand, to varying degrees, the specialized areas (i.e., an emergency manager 
must understand enough about each specialized technical area to be able to 
manage/monitor the personnel or partners working in those areas). Emergency 
management also requires “positional leadership,” or the ability of non-managerial 
personnel to step up and provide leadership, as appropriate. Therefore all emergency 
management professionals will benefit to some degree from management and leadership 
training. 

FEMA will always face the challenge of providing training to personnel with an array of 
different skills and varying levels of competence. A training and education system that 
provides a flexible process (and guidance) for selecting from the array of courses 
available, while outlining the competencies required for each emergency management 
position, is more likely to be effective. 

	 Professionalizing the emergency management field requires a partnership between 
FEMA/EMI and emergency management professional organizations and 
associations. FEMA/EMI should work in partnership with the FEMA Emergency 
Management Competencies Training Work Group to define the universe of knowledge 
and skill sets (competencies) that are necessary for emergency managers. The Federal 
role, then, is to develop effective training solutions and design and deliver training that 
addresses the required competencies. The professional emergency management 
organizations and associations that comprise the work group can then promote the 
competency-related professional requirements, and the related available training, to 
professionals at the State and local levels.  

Design Factors for an Emergency Management Training System. Focus group 
participants also recommended specific design aspects for the proposed Emergency Management 
Training and Education System: 

	 Establish an informal board to oversee the training system. The board should be 
representative of the key stakeholders engaged in emergency management (potentially 
comprising, for example, representatives of FEMA/EMI, NEMA, IAEM, the Association 
of State Floodplain Managers [ASFPM], Emergency Management Accreditation Program 
[EMAP], institutions of higher education, and other strategic thinkers or at-large 
representatives).The board could support FEMA/EMI in: (1) setting policy regarding 
training programs and standards, (2) ensuring the national training systems’ integration 
with existing, related training, and (3) continually identifying education-related actions 
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that are in the best interests of emergency managers/emergency management systems. 
The board could track efforts to develop the national training system, provide a vehicle 
through which local personnel could report critical training needs, and serve as the 
vehicle for further professionalizing the emergency management field. 

	 Begin with the basics, offering training on the evolution of the emergency management 
field (“where we came from and what our experience is now”) to ensure that everyone 
has a solid foundation from which to perform their emergency management functions. 
From there, FEMA/EMI can create layers of training to address specialized and advanced 
needs. 

	 Ensure that emergency managers are the priority audience for the new training and 
education system. While the audience for the FEMA/EMI training will be broad, the 
initial focus should be on training emergency managers on the identified core 
competencies. One of emergency managers’ primary responsibilities is to bring people 
together (early in their tenure) as a team to develop/enhance and implement emergency 
management plans, systems, and procedures. The training for them therefore must 
address the need for emergency managers to work with all professional disciplines. 

	 Establish training requirements for specialized areas. FEMA should identify the key 
job functions/tasks and associated training and education needs for each of the 
specialized positions. 

	 Explore the most effective methods for designing and delivering training. How 
FEMA/EMI delivers training is as important as the content. Emergency managers are 
responsible for managing emergencies, and they need training that is delivered in a 
manner that simulates real-world situations and provides opportunities to practice 
effective responses to them. 

Training should also be modular in design to enable participants to select the components 
of a training that they need. A participant might select a basic course for a particular 
module, but skip to the advanced module for the next course section because they have 
prior training and/or experience in that area.  

FEMA/EMI might also consider converting the online training courses used to impart 
basic/foundational information to other formats that provide opportunities for peer-to-
peer interaction; they can then offer the training through a mix of modalities. FEMA/EMI 
should also consider how to make training more interactive (e.g., demonstrations, 
exercises) and challenging, and integrate/use new technologies, when appropriate.  

	 Establish the appropriate audiences for the core competency trainings. FEMA/EMI 
needs to consider the myriad ways that individuals enter the emergency management 
profession when designating the target audience for each course. This may include, for 
example, “intentional” emergency managers (those who chose the profession), “destined” 
emergency managers (those who fall into the job through personal experience), people 
who enter with related experience (fire, military) or who perform emergency 
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management functions but are not emergency managers, elected officials, and political 
appointees (who may enter with a high level of leadership skills but limited emergency 
management knowledge or experience).  

FEMA/EMI might also look at potential training audiences in relation to: (1) the level of 
training complexity required for each, and (2) prioritization of need. As depicted in the 
diagram below, in the center of the circle are emergency managers who are currently 
FEMA/EMI’s highest training priority. In the second layer (just outside the center of the 
circle) are individuals who perform emergency management tasks but are not emergency 
managers. In the outside 
layer of the circle are 
people who need to have 
a basic understanding of 
emergency management. 
FEMA/EMI may need to 
set different training 
priorities, and present 
training designed to 
produce different levels 
of competency, for each 
group. 

	 Develop a visual structure for presenting the training and education system’s array 
of courses. Focus group participants suggested a star shape, with the Foundation courses 
in the center, and other knowledge and education levels emanating from the center. This 
format conveys that all emergency management personnel need basic knowledge and 
skills. 

	 Include guidance for State training academies regarding how their systems can 
complement (not duplicate) the national training system. This includes: 
(1) recommending the number of hours and type of training that should be required 
annually, and (2) providing guidance on how to adapt training developed by the 
Emergency Management Training and Education System to address the nuances of State 
and local practice, laws, or systems. This information should be routinely updated and 
shared with the State Academies.  

	 Develop a cadre of trained, experienced, and certified instructors. Not everyone will 
be able to attend training at EMI, but FEMA/EMI could develop a cadre of highly skilled 
trainers who are available to provide training at the State and local levels. 

	 Design enhanced strategies for documenting training outcomes/effectiveness 
(e.g., demonstrations, assessments, examinations/knowledge verification). FEMI/EMI 
should develop a structured system for reviewing training outcomes (e.g., participant 
evaluations and tests) and course effectiveness (e.g., external course reviews). 
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	 Provide certifications and other acknowledgments (without duplicating existing 
certification systems). It is important to offer some type of recognition when participants 
complete a course or series of courses—especially with regard to supporting specific 
training paths for emergency management professionals. This might include, for 
example, providing a certification in the Foundational Training and Education Level 
and/or developing levels of certification. All certification-related activities should be 
done in consultation with existing certification systems/processes (e.g., IAEM’s Certified 
Emergency Manager [CEM]). 

At the end of their discussions, focus group participants also outlined the next steps that 
FEMA/EMI might take in developing the Emergency Management Training and Education 
System, with an initial focus on finalizing the core emergency management competencies; see 
Section III below. (See also Section VI: Charting the Future for more information on the next 
series of actions FEMA/EMI will take to develop the National Emergency Management Training 
and Education System.) 

III. 	 Setting the Stage for a Competency-Based Training and 
Education System  

After the June focus group, FEMA/EMI built on participant contributions by continuing 
development of the core competencies, the framework for the Training and Education System, 
and key National Emergency Management Academy courses. Specifically, the agency created an 
approach for translating the competency information developed by the focus group into 
competency-based training frameworks. For each of the four training areas/levels, FEMA/EMI 
developed: 

	 A description of the competency (area/level). 

	 A purpose statement for each of the major training topics (terminal objectives) within a 
competency.  

	 A curriculum content outline that presents the training topics/subtopics noted by the focus 
group (i.e., learning objectives) in the building-block approach used by the FEMA 
training division for all U.S. Department of Homeland Security (DHS) courses.1 

The FEMA and EMI leadership approved the descriptions/purpose statements and curriculum 
content outlines in January 2011, and then: (1) developed measurable objectives for each training 
topic within them, using a template from the EMI Master Training Program (MTP), (2) renamed 
“area/level” as “Training and Education Level,” (3) renamed the curriculum content outlines as 
“competency areas,” (4) created, within each competency area, broad competency statements at 
the cognitive and knowledge levels of Bloom’s Taxonomy (i.e., a competency statement defines 
what a person needs to know or learn to achieve a specific competency). EMI prepared final 

1 See Appendix B for the Emergency Management Core Competency Terminal Objectives and Curriculum Content 
Outlines. 
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documents for review and discussion during a March 2011 focus group with FEMA’s 
Emergency Management Competencies Training Working Group. 

IV. 	 Refining the Core Competencies 

FEMA and EMI convened a second meeting of its Emergency Management Competencies 
Training Work Group at EMI on March 7–9, 2011. The purpose of the meeting was to: 
(1) discuss the development of a National Emergency Management Academy, and (2) vet the 
FEMA/EMI-developed emergency management core competency statements for the four 
Training and Education Levels identified by the work group during its June 2010 meeting. (See 
Appendix C for a participant list.) 

Creating a National Emergency Management Academy: Participants devoted the first day of 
the meeting to discussing the National Emergency Management Academy. The Academy is a 
core component of the Emergency Management Training and Education System (see the next 
section for more information on the System and the Academy).  

Vetting the Core Competencies: On the second day of the meeting, FEMA/EMI divided focus 
group participants into three small groups to vet the competency statements under each of the 
four Training and Education Levels (the Executive/Managerial and Strategic Leadership 
Training and Education Levels were addressed by one small group). After the groups completed 
the vetting process, a representative of each group presented a summary of their respective 
group’s discussion, including outlining their proposed changes to the competency statements, to 
FEMA/EMI and the other members of the work group. 

The EMI staff tracked the recommended changes and provided participants with a paper copy of 
each Training and Education Level document that reflected the modifications made to the 
competency statements by the three small groups. EMI also sent an electronic version of each 
document to participants on March 9, 2011, requesting that they submit final comments by 
March 18, 2011. Focus group participants recommended the following types of revisions to the 
competencies: (1) add an ethics competency to the Foundations Training and Education Level, 
and (2) reorganize the competencies in the Specialized Training and Education Level, deleting 
the Preparedness category and replacing it with Planning, Training, and Exercise categories. 

V. 	 Creating an Emergency Management Training and Education 
System 

FEMA and EMI, with the support of its key 
partner emergency management professional 
organizations, are creating an Emergency 
Management Training and Education System 
that will provide a centralized approach for: 

	 Developing training on the core 

emergency management
 
competencies. 
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	 Deploying training, in partnership with FEMA training resources and State, local, and 
tribal training programs, through numerous platforms (e.g., classroom, field training, and 
distance learning formats) and locations. 

	 Supporting the professionalization of the emergency management field. 

The new system will enable FEMA to provide a more structured training model than is currently 
offered through EMI’s open-entry training program. It will establish a progressive training 
structure with designated training milestones—participants will be able to enter the system and 
achieve those milestones at various points in their careers. To further facilitate the 
professionalism of the emergency management field, the system will point emergency managers 
with executive/managerial and strategic leadership responsibilities to related training provided by 
higher education programs (e.g., the Naval Postgraduate School, and universities and colleges) 
for additional training on leadership and management concepts. As a result, the training system 
will support professionalization of the emergency management career field by producing highly 
qualified professional leaders whose performance can be assessed on the basis of designated core 
competencies. 

A major component of the new system will be a National Emergency Management Training 
Program, which will be led by EMI and comprise curricula developed and deployed by FEMA’s 
National Training and Education training partners. Those partners include the National Domestic 
Preparedness Consortium (NDPC), the Center for Domestic Preparedness (the CDP, which is a 
part of the NDPC), the Rural Domestic Preparedness Consortium, and institutions of higher 
education. These curricula will address the core competencies identified by FEMA/EMI in 
conjunction with the FEMA Emergency Management Competencies Training Work Group; it 
will be organized under the following four Education and Training Levels: (1) Foundational, 
(2) Specialized, (3) Executive/Managerial, and (4) Strategic Leadership. The curricula will be 
offered through the National Emergency Management Academy. 

The National Emergency Management Academy 

At the March 7–9, 2011, meeting, EMI presented information about the proposed Emergency 
Management Training and Education System that includes the National Emergency Management 
Academy. EMI will have responsibility for overseeing the Academy and the associated 
curriculum development and maintenance for the proposed training program. EMI will ensure 
that this professional training program will incorporate scientific practice and applied research, 
and that all courses are created and delivered using nationally recognized training protocols, such 
as: (1) Instructional System Design methodologies (ADDIE: analysis, design, development, 
implementation, and evaluation; Adult Learning Theory), (2) objectives compliant with Bloom’s 
Taxonomy, (3) use of Kirkpatrick’s four levels of evaluation, and (4) established instructor 
qualification standards. Most important, the new curricula will be designed to address the core 
competencies defined by FEMA/EMI and the FEMA Emergency Management Competencies 
Training Work Group. EMI seeks accreditation of its training by both the International 
Association of Continuing Education and Training (IACET) and the American Council on 
Education (ACE), which will further support the goal of professionalizing the field of emergency 
management. 
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Initially, the National Emergency Management Academy’s curricula will comprise a 
Foundations course (88 hours) and the following four additional courses2: (1) Managing People 
(Interpersonal Skills; 17 hours), (2) Science of Disasters (with Threat and Hazard Analysis and 
Risk Assessment, including the Terrorism Threat; 16 hours), (3) Emergency Planning (24 hours), 
and (4) Exercise Design and Conduct (16 hours), for a total of approximately 161 hours of 
instructional time.  

As the new Academy is being launched, FEMA/EMI also will begin developing other courses 
within the four identified Training and Education Levels. A description of each level/training 
appears below: 

Foundations Training 

The Foundations Course is intended to be the first training offered to new emergency managers 
and their staffs, and professionals from related fields entering the emergency management 
profession. It will provide general information (knowledge) on key emergency management 
policies and practices for all emergency management professionals. The target audience for the 
course is Federal, State, local, and Tribal emergency management personnel. The training will be 
packaged for residential delivery at EMI and delivery at the regional or State level.  

The Foundations course will consist of a combination of new and existing EMI courses, as 
described above. It will address the National Incident Management System and other key 
emergency management doctrine and legal authorities. The course, as recommended by the 
FEMA Emergency Management Competencies Training Work Group, will primarily be 
conducted in a classroom to facilitate peer-to-peer interaction among emergency management 
professionals. 

Specialized Training 

Specialized training will provide the requisite knowledge and skills for practicing professionals 
within specific areas of emergency management, such as Planning, Exercising, and Training; 
Protection, Preparedness, and Mitigation; Continuity of Operations (COOP); and Response and 
Recovery.3 The target audience will include personnel with two or more years of experience and 
a desire to advance in the emergency management profession; they typically will have either 
responsibility for specialized program areas/tasks or serve as team leads, supervisors, or directors 
responsible for staff performing specialized functions.  

The training will provide participants with knowledge and skills in the designated specialty area; 
for those working directly in the technical area, the training will offer the information/skills 
needed to meet the benchmarks required for certification. Those benchmarks include, for 
example, demonstrating a clear understanding of emergency management core competencies 
related to the specialty area and the capacity to demonstrate, through performance, the ability to 

2 When the National Emergency Management Academy is fully functioning, EMI will consider eliminating the 
Professional Development Series (PDS) and the Advanced Professional Series (APS), possibly one year after the 
launch of the Academy. 
3 EMI is reviewing its current course inventory to identify where the competencies are being addressed and to 
identify gaps in training content (related to the competencies) that may be addressed through new course 
development. 
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serve as senior specialists in the technical area. Specialized courses will typically comprise 
classroom- and performance/exercise-based training; video teleconference training will also be 
used, as appropriate. 

Executive/Managerial Training 

The Executive/Managerial training will provide participants with enhanced strategic thinking, 
analytic, and decision-making skills so that they can institute and manage change—and people— 
in the emergency management field. The target audience is mid-level professionals in the 
emergency management field. Candidates will be screened for admission to this program and 
will need to meet specific qualification requirements. 

The courses under this program will provide a combination of supervisory and managerial 
training, with a concentration in emergency management authorities, programs, and resource 
management; it will also include a review of case studies of effective emergency management 
practices. The courses will comprise classes, group activities, individual study, performance- and 
exercise-based training, and intergovernmental and interagency assignments to address specific 
job-related performance requirements. The executive/management competencies will be 
addressed through newly developed training and partnerships with other training programs4. 

Strategic Leadership Training and Education 

The Strategic Leadership program will provide leadership training, education, and professional 
development for senior executive emergency management professionals. A senior executive 
panel will review applications for admission, and interested individuals must meet strict 
requirements, including: (1) serving in a position at the GS-15, Senior Executive Services (SES), 
or senior appointee level or the equivalent within State and local emergency management 
organizations, (2) demonstrating a professional level of knowledge of all emergency 
management competencies, (3) managing complex emergency management programs/agencies 
either on a daily basis or during the response to a major disaster. 

The Strategic Leadership training will address universally accepted executive knowledge and 
skills, including critical and innovative thinking, leading people and change, managing 
results-driven organizations, employing effective business practices, and building coalitions. It 
will support emergency management executives in coordinating effectively with Federal 
agencies; other State, local, regional, and tribal governing authorities; the private sector; 
non-governmental organizations; and international partners. It will provide them with an 
understanding of the emergency management objectives of partner agencies and organizations, 
including their missions and organizational cultures, and the areas of discipline through which 
they contribute to community security and resilience. In addition, participants may be required to 
conduct a research assignment before completing the program. 

The Emergency Management Training and Education System will provide the Strategic 
Leadership training in concert with key organizations/training partners, such as the Naval 
Postgraduate School and the Center for Homeland Defense and Security, and potentially may 
incorporate training provided by other nationally and internationally recognized programs, such 

4Ibid. 
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as the Strategic Leadership Executive Institute and the Kennedy School of Government at 
Harvard University. The Academy training will comprise classroom training, individual study, 
video or teleconferences, Webinars, group assignments, symposiums, and research assignments. 
Those who fully participate in the program will receive a certification of completion; however, 
they will continue to participate in refresher symposiums on emerging issues and effective 
practices. 

VI. 	 Charting the Future: Launching the Emergency Management 
Training and Education System 

During the next six months, as FEMA and EMI develop the National Emergency Management 
Training System, EMI’s number one priority will be to launch the National Emergency 
Management Academy. During the March 2011 focus group meeting, participants suggested 
that: 

	 FEMA identify/invite instructors from each FEMA region to participate in FY 2012 
Train-the-Trainer classes on the new Academy courses. 

	 EMI identify potential instructors during the pilot deliveries of new Academy training 
who might then serve as recognized instructors for the courses. 

	 FEMA/EMI develop a system for tracking participation in the Academy-developed 
training (including creating different codes for training delivered at EMI and offsite). 

FEMA/EMI set a preliminary timeline of April 2011 for beginning the rollout of the new 
system/academy. EMI has begun developing the Foundations Training and Education Level 
course, and will conduct two pilot sessions of the training in preparation for its delivery via the 
National Emergency Management Academy in late fiscal year 2011. 5 The Institute will begin 
developing the Specialized, Executive/Managerial, and Strategic Leadership training components 
in fiscal year 2012, for initial deployment in fiscal years 2012 and 2013. 

Other Next Steps: At the end of their March discussions, focus group participants also 
outlined the next steps that FEMA/EMI might take in developing the National Emergency 
Management Training and Education System: 

1.	 Finalize the core competencies, vet them with the focus group participants, and prioritize 
them according to training needs. (FEMA/EMI completed this task in April 2011; see 
Appendix D for a list of the final core emergency management competencies. 

2.	 Conduct a training gap analysis to determine which competencies are addressed by the 
current EMI training. (EMI currently is conducting this analysis.) 

5 The first “graduating class” of the Academy will receive certificates marked “Charter Member,” with a gold seal 
applied. 
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3.	 Conduct a scan of training offered by other (non-FEMA-funded) providers (e.g., 
institutions of higher education; other training institutes; States/localities; national, State, 
and local associations; and other training institutes). 

4.	 Conduct a scan of other existing emergency management requirements/certifications 
(e.g., CEM, Associate Emergency Manager [AEM], EMAP, State/local requirements). 

5.	 Develop a “basic” training academy structure. 

6.	 Consider how to train as many emergency management personnel as possible on the 
Foundation Training and Education Level competencies, and how to establish training as 
a priority at the State and local levels. 

7.	 Conduct outreach on behalf of the new training system/National Academy. 

Outreach: Focus group participants discussed strategies for conducting outreach to other 
organizations and training providers on behalf of the National Academy. This includes outreach 
for engaging other organizations in supporting and promoting the new training system and 
Academy, and for rolling out the new courses (e.g., through the FEMA regions or at EMI).  

The target audience for the outreach program will include the following types of entities: 
government agencies, non-government agencies and organizations, and private and professional 
organizations. These might include, for example, the American Red Cross; State Training and 
Exercise Officers; NEMA; IAEM; State training academies/schools; colleges and universities; 
Federal, State, local, and tribal government agencies; elected officials; Regional Training 
Managers (RTMs); and Federal Preparedness Coordinators (FPCs). 

The outreach strategies will be defined on the basis of the target audience and primary outreach 
purpose. Potential strategies include, for example, presentations to target groups, video 
conferences, and the development of a web site. EMI was also encouraged to: (1) develop 
mission and vision statements for the Academy, (2) design and distribute questionnaires to solicit 
input about the Academy, and (3) develop other materials that provide an explanation of the new 
system and Academy and their relationship to past/current training-related efforts, such as the 
Professional Development Series (PDS) or the CEM Program. FEMA, EMI, and members of 
FEMA’s Emergency Management Competencies Training Work Group agreed to conduct 
various aspects of the outreach effort. 

Reaching out to the National Advisory Council (NAC) 

FEMA’s National Preparedness Directorate will present a briefing to the NAC on the process for 
developing the Emergency Management Training and Education System and National 
Emergency Management Training Academy. During the briefing, FEMA will solicit NAC 
member feedback and ideas regarding whether: (1) the four defined training levels reflect a 
career development path for the emergency management profession, and (2) there are additional 
types of specialized training that should be developed/delivered through the Academy. FEMA 
will also seek guidance from the NAC on the requirements for entry into the 
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Executive/Managerial training program, the qualifications necessary for participation in the 
Strategic Leadership training, and emerging topics that should be addressed during 
Executive/Managerial and/or Strategic Leadership symposiums. 

FEMA and EMI will use the input of the NAC to further refine the National Emergency 
Management Training System and Academy concepts, working in collaboration with its partner 
organizations/associations to launch the new system and provide competency-based training to 
the emergency management field. 
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Appendix A: 

June 15–16, 2010, FEMA/EMI Focus Group 


Participant List 


Facilitator 

Glen Woodbury Director, Center for Homeland Defense and Security 

FEMA Emergency Management Competencies Training Work Group 

Karen Adkins Emergency Management Program Manager. McKinney 
Office of Emergency Management, McKinney Fire 
Department, McKinney, Texas 

Joseph Booth Executive Director, Stephenson Disaster Management 
Institute, Baton Rouge, Louisiana 

Barbara Farr Director, Vermont Emergency Management, Waterbury, 
Vermont 

Lyn Gross Director, Emergency Services Coordinating Agency, Brier, 
Washington 

Bruce Holloman Deputy Director, State of Colorado Emergency Management 
Division, Centennial, Colorado 

Chuck Kmet Emergency Management Administrator, Tohono O’Odham 
Nation, Sells, Arizona 

Rob McAleer Director, Maine Emergency Management Agency, Augusta, 
Maine 

Richard Muth Executive Director, Maryland Emergency Management 
Agency, Reisterstown, Maryland 

Dan Robeson Assistant Director, Johnson County Emergency Management, 
Olathe, Kansas 

Mike Selves Past President, International Association of Emergency 
Managers, Holton, Kansas 
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FEMA and EMI Staff 

Al Fluman 	 Supervisory Exercise Training Specialist, Emergency 
Management Institute, Emmitsburg, Maryland 

Andrew Mitchell 	 Assistant Administrator, National Training and Education 
National Preparedness Directorate, FEMA, Washington, DC 

Vilma Schifano Milmoe 	 Deputy Superintendent, Emergency Management Institute 
Emmitsburg, Maryland 
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Appendix B: 
Emergency Management Core Competency Terminal Objectives and 

Curriculum Content Outlines6 

Emergency Management Principles, Doctrine, Systems and Standards 
(Foundational Competency): This training area provides general information (knowledge) 
on emergency management principles, doctrine, policies, and practices. Within this area, are 
three major training topics: (1) Understanding Comprehensive Emergency Management Doctrine 
and Frameworks, (2) Implementing/Applying Emergency Management Systems and Standards, 
(3) Operating within the Emergency Management Environment and Context; we also provide an 
initial list of training topics (and subtopics). 

a. 	 Understanding the Comprehensive Emergency Management Doctrine and 
Frameworks 

Purpose (terminal objective): To provide training participants with the fundamental 
knowledge needed to plan/prepare for dealing with all-hazard incidents and to organize 
and manage emergency preparedness and response efforts. This includes an 
understanding of the need to coordinate with, and collaboratively integrate all appropriate 
stakeholders into, all phases of emergency management (i.e., mitigation, prevention, and 
protection; preparedness; response; and recovery) related to all-hazard incidents, both 
natural and manmade. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes:  

	 Disaster Theory (i.e., why disasters happen and how they can be prevented) and 
Psychology (e.g., the impact on people and systems) 

	 Principles of Emergency Management (as defined by the FEMA/EMI Higher 
Education Program in concert with NEMA, IAEM, and other professional 
organizations) 

	 Phases of Emergency Management (mitigation, prevention, and protection; 
preparedness; response; and recovery) 

 Understanding Threats, Hazards, and Risks 
 Emergency Management Functions (e.g., risk and capability assessment, planning, 

training, exercising, and evaluation) 
 National Response Framework (NRF) 
 Applicable Laws and Authorities 
 Resource management (especially as defined by the National Incident Management 

System [NIMS], and including mutual aid) 

6 The Emergency Management Core Competency Terminal Objectives and Curriculum Content Outlines originally 
appeared as part of a December 2010 report prepared by a FEMA/EMI contractor. 
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	 Roles and responsibilities of the emergency manager, partner agencies and 
organizations, and other stakeholders (including collaboration and integration 
strategies) 

b. Implementing/Applying Emergency Management Systems and Standards 

Purpose (terminal objective): To provide training participants with knowledge about, 
and opportunities to build their capacity to implement or apply, the emergency 
management systems and standards used to organize and manage emergency 
preparedness, protection, and response efforts within the emergency management 
doctrine and frameworks. 

Curriculum Content Outline: The curriculum content for this major training topic 
includes: 

	 NIMS 

-	 Preparedness 
o	 Concepts and Principles 
o	 Achieving Preparedness 

-	 Communications and Information Management 
o	 Concepts and Principles 
o	 Management Characteristics 
o	 Organization and Operations 
o	 Situational Awareness and Common Operating Picture 
o	 Alert and Warning Systems 
o	 Technological Networks 

-	 Resource Management 
o	 Resource Typing 
o	 Credentialing 

-	 Command and Management 
o	 Incident Command System (ICS) 
o	 Multi-agency Coordination Systems/Emergency Operations Center (EOC)  
o	 Public Information 
o	 Relationships among Command and Management Elements 

-	 Ongoing Management and Maintenance 
o	 National Integration Center 
o	 Supporting Technologies 

	 Response Operations 
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c. Operating within the Emergency Management Environment and Context 

Purpose (terminal objective): To provide participants with the knowledge and skills 
necessary to work within, and enhance, their emergency management working 
environment and organizational culture, including building an integrated effort among 
government agencies, business and non-governmental organizations (NGOs), other 
community partners, and citizens. 

Curriculum Content Outline: The curriculum content for this major training area 
includes: 

	 Political, Legislative, Governmental, Social, and Economic Contexts of 
Disasters/Emergency Management  

	 Laws, Authorities, Policies, Programs 
	 Roles and Responsibilities of the Emergency Manager, Partner Agencies and 

Organizations, and Other Stakeholders (including collaboration and integration 
strategies) 

	 Homeland Security in the Emergency Management Environment 

1. Emergency Management Planning, Mitigation/Prevention/Protection, 
Preparedness, Response, and Recovery (Specialized Competency): This training 
area provides information on and techniques/strategies for planning for; mitigating, 
preventing, or protecting against; preparing for; responding to; and recovering from all-
hazard incidents, both natural and manmade. Within this area there are seven major training 
topics: (1) Planning, (2) Mitigation, (3) Prevention, (4) Protection, (5) Preparedness, (6) 
Response, and (7) Recovery; we also provide an initial list of training topics (and subtopics). 

a. Planning 

Purpose (terminal objective): To provide training participants with the planning skills 
necessary to design effective approaches (plans) for mitigating, preventing, or protecting 
against; preparing for; responding to; and recovering from all-hazard incidents, both 
natural and manmade. This includes ensuring the engagement of all stakeholders in the 
planning process/plan execution. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes: 

	 Planning (strategies and approaches, including conducting risk, threat, vulnerability, 
and capability assessments) 

	 Required Plans (e.g., Basic Emergency Operations Plan [EOP] and Annexes, 
Continuity of Operations/Government [COOP and COG], and Mitigation Plan) 

	 Resource Management, (including developing and managing budgets and resources) 
	 Technologies 

-	 Web 2.0+ 
-	 Geospatial Intelligence System (GIS) 
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- Common Operating Platform
 
- Audio/Visual 


	 Legislative and Intergovernmental Interface  

b. Mitigation 

Purpose (terminal objective): To provide training participants with information on 
effective practices and procedures for mitigating all-hazard incidents, both natural and 
manmade, in their communities. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes: 

	 Mitigation Planning/Requirements (Disaster Mitigation Act of 2000; structural and 
non-structural) 

	 Hazard Identification (primary, secondary, tertiary) 

c. Prevention 

Purpose (terminal objective): To provide training participants with information on 
effective practices and procedures for preventing all-hazard incidents, both natural and 
manmade, in their communities. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes: 

 The Intelligence Cycle
 
 Interface between Fusion Centers and EOCs 


d. Protection 

Purpose (terminal objective): To provide training participants with information on 
effective practices and procedures for protecting against all-hazard incidents, both natural 
and manmade, in their communities. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes: 

 Warning, Alert, and Notification Systems
 
 Shelter
 
 Mass Care 
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e. Preparedness 

Purpose (terminal objective): To provide training participants with the knowledge and 
skills to ensure that their personnel and stakeholders are prepared for all-hazard incidents, 
both natural and manmade. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes:  

 Resource Management/Logistics  
 Training (i.e., conducting training needs assessments, determining how to access 

training to address identified needs, and evaluating training outcomes) 
 Exercising (i.e., the Homeland Security Exercise and Evaluation Program [HSEEP] 

process) 

 Organizational Preparedness 

 Community Preparedness
 

f. 	Response 

Purpose (terminal objective): To provide training participants with the knowledge and 
skills necessary to respond to all-hazard incidents, both natural and manmade. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes:  

 Operations (Incident Command and EOC)
 
 Resource Management/Logistics
 
 Situational Awareness
 
 Special Teams
 
 24/7 Operational Readiness
 
 Supporting Senior Officials
 
 Demobilization
 

g. Recovery 

Purpose (terminal objective): To provide participants with the knowledge and skills to 
conduct the actions necessary to recover from all-hazard incidents, both natural and 
manmade. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes:  

	 Recovery Strategies (Short-and Long-Term)
 
- Community (social and institutional)
 
- Economic
 
- Environmental 
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- Psychological 

- Physical 

- Funding 

- Non-Stafford 

- Sustainable Redevelopment 


2. Executive/Managerial Competency: This training area provides information on and 
techniques/strategies for managing in the emergency management field. Within this area, are 
four major training topics: (1) Managing a Results-Focused Organization, (2) Managing an 
Organization Responsible for All-Hazard Incidents, (3) Managing Resources, and (4) 
Facilitating Collaboration and Coordination. 

a. Managing a Results-Focused Organization 

Purpose (terminal objective): To provide training participants with the knowledge and 
skills to manage their organization in a continuous quality improvement cycle. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes:  

 Leadership  

 Organizational Design 

 Systems, Policies, Procedures, and Performance Measures 

 Strategic Planning and Budgeting 

 Change and Stress Management  

 Critical thinking/Problem Solving  

 Crisis Decision Making 

 Ethics 


b. Managing an Organization Responsible for All-Hazard Incidents 

Purpose (terminal objective): To provide training participants with the knowledge and 
skills to manage an organization responsible for dealing with all-hazard incidents. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes:  

 Understanding and Assessing Risk 

 Using Intelligence and Assessment Information 

 Situational and Environmental Awareness 

 Managing Response and Recovery  
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c. Managing Resources 

Purpose (terminal objective): To provide training participants with the knowledge and 
skills to manage human, fiscal, and physical resources. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes:  

 Human Resources (including succession management) 

 Fiscal Resources
 
 Physical Resources 


d. Facilitating Collaboration and Coordination 

Purpose (terminal objective): To provide training participants with the knowledge and 
skills to facilitate their organization’s interactions with public and private sector partners. 

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes:  

 Communication and Outreach 
 Intergovernmental and Interagency Relations and Collaboration  
 Business and Non-governmental Organizations (NGO) and Private Sector Emergency 

Management Interface  

3. Strategic Leadership Competency: This training area provides strategic leadership 
knowledge and skills for senior level leaders in the emergency management field. Within this 
area are three major training topics: (1) Leadership in the Emergency Management 
Environment, (2) Strategic Leadership for All-Hazard Planning and Coordination, and 
(3) Results-Oriented Organization; we also provide an initial list of training topics (and 
subtopics). 

a. 	 Leadership in the Emergency Management Environment 

Purpose (terminal objective): To provide training participants with the knowledge and 
skills to: (1) develop and implement a vision statement for their agency/organization that 
is based on key goals, priorities, and values, and (2) balance the need to both maintain 
continuity and address change by creating systems and procedures, holding personnel 
accountable to them, and encouraging creativity and innovation.  

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes:  

	 Understanding Strategic Leadership (including leadership styles, and applying 
strategic thinking/planning/problem solving) 
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	 Leading in Complex Environments (e.g., complexity theory, leading within and 
across organizational boundaries, differentiating between the formal and informal 
organization, and organizational psychology/behavior) 

 Creating and Setting a Vision 
 Overseeing and Motivating Managers (including providing resources for professional 

staff development) 
	 Promoting and Managing Innovation 
	 Advancing and Implementing Policy  
	 Fostering Coordination and Collaboration (political, bureaucratic, and social contexts, 

diplomacy, systems and networks, and public choice) 

b. Strategic Leadership for All-Hazard Planning and Coordination  

Purpose (terminal objective): To provide training participants with the skills and 
knowledge to provide strategic leadership for all-hazard planning and coordination.  

Curriculum Content Outline: The curriculum content outline for this major training 
topic includes:  

	 Leading a Diverse Team of Agencies, Organizations, and Professions 
	 Overview of the Roles/Responsibilities of Agencies, Organizations, and Stakeholders 

(in planning; mitigating, preventing or protecting; preparedness; response; and 
recovery) 

	 Engaging Key Players in Establishing and Communicating a Vision, Framework, and 
Plan (for planning for; mitigating, preventing, or protecting against; preparing for; 
responding to; and recovering from all-hazard incidents, both natural and manmade) 

	 Integrating Federal Protocols/Regulations into State and Local Emergency 

Management Planning 


	 Interfacing continually with all Agencies and Stakeholders involved in Emergency 
Management—both Domestic and International 

	 Coordinating Mitigation, Prevention, Protection, Preparedness, Response, and 

Recovery Functions across Jurisdictions, Agencies, and Professional Groups 


c. Results-Oriented Emergency Management Organization 

Purpose (terminal objective): To provide training participants with the knowledge and 
skills to create a results-oriented emergency management organization that operates on a 
continuous quality improvement cycle (including developing research methods and 
evaluation measures for monitoring organizational and employee performance). 

Curriculum Content Outline: The curriculum content for this major training topic 
includes: 

	 Understanding and Applying Organizational Research Methods and Evaluation 
Measures 

	 Developing Organizational and Employee Performance Measures 
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  Creating Systems for Monitoring Outcomes and Making Improvements (i.e., ensuring 
the accountability and effectiveness of systems and personnel) 
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Appendix C: 

March 7–9, 2011, FEMA/EMI Focus Group 
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Brett Burdick Deputy Coordinator, Virginia Department of Emergency 
Management 

Lyn Gross Director, Emergency Services Coordinating Agency, Brier, 
Washington 

Bruce Holloman Deputy Director, Colorado Division of Emergency 
Management 

Chuck Kmet Administrator, Tohono O’odham Nation, Arizona 

Mike Selves Past President, International Association of Emergency 
Managers (IAEM) 

Steve Sloan Assistant Director, North Carolina Emergency Management 

Kate Walker Certification Administrator, IAEM/CEM Program 
Administrator 

FEMA and EMI Staff 

Andrew Mitchell Assistant Administrator, National Training and Education 
(NTE), FEMA 

Vilma Schifano Milmoe Superintendent (Acting), EMI 

Tom Gilboy Deputy Superintendent (Acting), EMI 
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Appendix D: 

Emergency Management Core Competencies 


1-1 Foundations Training and Education Level (Introductory) 

Table 1-1: Doctrine and Frameworks. This competency area focuses on the knowledge that 
emergency management professionals need to plan and prepare for all-hazard incidents, and to 
organize and manage emergency preparedness and response efforts. This includes understanding 
the need to coordinate with and collaboratively integrate appropriate stakeholders in all phases of 
emergency management (i.e., mitigation, prevention, and protection; preparedness; response; and 
recovery) related to all-hazard incidents, both natural and manmade. 

Competency Area Competency Statement 

DF-1 Define “science of disaster.” 
Science of Disaster Describe the environmental, physical, social, economic, 

psychological, and political impact of a disaster. 
Identify and describe disaster typologies (i.e., natural and manmade). 
Identify commonly held myths about disasters (e.g., myths about 
community behavior during a disaster). 

DF-2 
Emergency 

Describe the historical events that led to the establishment of 
emergency management systems. 

Management and 
Federal Homeland 
Security 

Describe the historical events that led to the establishment of the 
Federal Emergency Management Agency (FEMA) and the 
U.S. Department of Homeland Security (DHS). 

DF-3 
Applicable Laws, 

Identify and discuss current Federal, State, local, and Tribal 
legislative or legal provisions relevant to emergency management. 

Authorities, and 
Programs 

Describe the chapters that pertain to emergency management within 
the U.S. Code: Title 42, The Public Health and Welfare. 
Describe the Robert T. Stafford Disaster Relief and Emergency 
Assistance Act (Stafford Act) and its impact on emergency 
management.   
Discuss the laws governing the Disaster Declaration process. 
Describe Homeland Security Presidential Directives (HSPDs) 5, 7, 8, 
10, 18, 20, and 21. 
Describe Federal, and the types of State and local, mitigation 
programs and policies. 
Describe the Defense Support of Civil Authorities Program.  
Describe Title III of the Superfund Amendments and Reauthorization 
Act (HazMat). 
Describe the Post-Katrina Emergency Management Reform Act 
(PKEMRA) 
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Competency Area Competency Statement 

Describe the relevant Department of Agriculture programs and 
policies.  
Describe the Federal Pets Evacuation and Transportation Standards 
Act of 2006 (PETS Act). 
Describe the Disaster Mitigation Act of 2000.  

DF-4 
National Response 

Describe the purpose and components of the National Response 
Framework (NRF).  

Framework Describe how the Federal Government is organized to support States 
and local communities in protecting, mitigating against, preparing 
for, responding to, and recovering from all-hazard incidents. 
Identify and describe the Emergency Support Functions (ESFs) and 
Support Annexes. 

DF-5 
Principles of 

Define emergency management as stated in the Principles of 
Emergency Management. 

Emergency 
Management 

Describe the eight principles of emergency management, and how 
they can be used to guide emergency management policy and 
practice. 

DF-6 Identify the phases of emergency management. 
Phases of Emergency Define mitigation. 
Management Define the relationships among mitigation, prevention, and 

protection. 
Define prevention as stated in the Guide to Emergency Management 
and Related Terms, Definitions, Concepts, Acronyms, Organizations, 
Programs, Guidance and Legislation. 
Define protection as stated in the Guide to Emergency Management 
and Related Terms, Definitions, Concepts, Acronyms, Organizations, 
Programs, Guidance and Legislation. 
Define preparedness as stated in the Guide to Emergency 
Management and Related Terms, Definitions, Concepts, Acronyms, 
Organizations, Programs, Guidance and Legislation. 
Define response as stated in the Guide to Emergency Management 
and Related Terms, Definitions, Concepts, Acronyms, Organizations, 
Programs, Guidance and Legislation. 
Define recovery as stated in the Guide to Emergency Management 
and Related Terms, Definitions, Concepts, Acronyms, Organizations, 
Programs, Guidance and Legislation. 

DF-7 Define threats, hazards, risks, and capabilities. 
Threats, Hazards, Describe the threat assessment process. 
Risks, and Capabilities Describe the hazard vulnerability assessment process. 

Describe the risk assessment process. 
Describe the capability assessment process. 
Describe risk management.  
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Competency Area Competency Statement 

DF-8 
Emergency 

Identify and describe the emergency management functions at the 
local and State levels. 

Management Define the functions of an emergency manager. 
Functions, Roles, and 
Responsibilities 

Identify the responsibilities of an emergency manager. 

DF-9 Define resource management.  
Resource Management, Identify and describe resource management concepts. 
including Mutual Aid Describe the resource management planning process. 

Define interstate and intrastate mutual aid and assistance agreements. 
Describe the Emergency Management Assistance Compact (EMAC). 
Describe key provisions within mutual aid and assistance agreements. 

Table 1-2: Systems and Standards. This competency area focuses on the knowledge that 
emergency management professionals need to implement or apply the emergency management 
systems and standards—as defined by the emergency management doctrine and frameworks—to 
organize and manage emergency preparedness, protection, and response efforts. 

Competency Area Competency Statement 

SS-1 General 
National Incident 
Management System 

Describe the purpose of the National Incident Management System 
(NIMS). 
Identify the structure and components of NIMS.  
Describe the key benefits of NIMS. 

SS-2 
Emergency 

Discuss the purpose of the National Fire Protection Association 
(NFPA) 1600. 

Management 
Standards, 

Describe how to address the NFPA 1600 requirements during 
emergency management program development.  

Certification, and 
Accreditation 

Describe the scope of the NFPA 1600 Standard on 
Disaster/Emergency Management and Business Continuity Programs. 
Discuss the purpose of the Emergency Management Standard written 
by the Emergency Management Accreditation Program (EMAP). 
Describe how to address the EMAP Emergency Management 
Standard requirements during emergency management program 
development.  
Describe the background and purpose of the Certified Emergency 
Manager/Associate Emergency Manager (CEM/AEM) credentials. 
Describe the eligibility criteria and process for achieving the 
CEM/AEM certification. 
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Competency Area Competency Statement 

SS-3 Define and describe continuity of operations. 
Response Operations Identify and describe the activation levels of an emergency operations 

center (EOC). 
Identify and describe the four levels of response. 
Describe the disaster declaration process at the Federal, State and 
local levels.  
Explain situational awareness and its importance during response 
operations. 
Describe the interface needed between Incident Command and the 
EOC during response operations. 
Describe command and control issues.  
Define and describe how to use Incident Management Teams (IMTs). 
Identify and describe the use of the Emergency Support Functions 
(EFSs) during response operations. 

SS-4 
Ethics 

Define ethics as stated in the Code of Ethics of the International 
Association of Emergency Managers (IAEM). 
Describe the three core values in the IAEM Code of Ethics. 

Table 1-3: Environment and Context. This competency area focuses on the knowledge that 
emergency management professionals need to work within and enhance an emergency 
management environment and organizational culture, including building an integrated effort 
among government agencies, business and nongovernmental organizations (NGOs), other 
community partners, and citizens. 

Competency Area Competency Statement 

EC-1 
Political, Legislative, 
Governmental, Social, 

Describe effective strategies that emergency managers can use to 
engage elected officials in supporting and enhancing an emergency 
management program. 

and Economic Contexts 
of Disaster/Emergency 

Discuss how changes in national, regional, and local government may 
impact emergency management. 

Management Describe the language, cultural, and economic barriers that could 
impact the success of emergency management programs.  
Describe how a community’s social vulnerabilities and functional 
needs may affect traditional approaches to planning for, responding 
to, and recovering from an incident. 
Describe the social and political strategies of engaging the whole 
community in emergency management preparedness and response.   
Recognize and describe how to facilitate collaboration among 
emergency management stakeholders for the good of the community. 
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Competency Area Competency Statement 

EC-2 
Roles and 
Responsibilities of the 

Describe how to engage elected and appointed officials, as 
appropriate to your position, during all phases of emergency 
management.  

Emergency Manager, 
Partner Agencies and 
Organizations, and 
Other Stakeholders 

Describe the implications of differences in organizational cultures 
among partner agencies, such as law enforcement, fire service, 
Emergency Medical Services (EMS), and public health, in preparing 
for, responding to, and recovering from an incident. 
Describe the roles and responsibilities of the private sector in 
emergency management. 
Describe the roles and responsibilities of community stakeholders, 
such as faith-based and nongovernmental organizations (NGOs) and 
community members, in supporting community preparedness. 
Describe the role of the private sector and NGOs in responding to all-
hazard incidents.  
Describe an emergency manager’s role in building disaster-resistant 
and disaster-resilient communities. 

EC-3 
Community Preparation 

Identify and describe the preparedness programs for the general 
public (e.g., Ready.Gov, Citizens Corps, Fire Corps, and Medical 
Reserve Corps). 
Describe how the preparedness programs for the general public (e.g., 
Citizen Corps, Fire Corps, and Medical Reserve Corps) can support a 
community in enhancing its emergency preparedness. 

EC-4 
Emergency Management 

Describe the critical mission areas in the National Strategy for 
Homeland Security.  

in the Homeland 
Security Environment 

Describe the roles the National Strategy for Homeland Security 
assigns to State, local, Tribal governments.  
Describe the National Infrastructure Protection Plan. 
Identify and describe the direct funding sources and grant funds 
available to develop and maintain emergency management 
capabilities and programs. 
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2.1 Specialized Training and Education Level 

Table 2-1: Planning.7 This competency area focuses on the knowledge and/or skills 
emergency management professionals need to design effective approaches to (plans for) 
mitigating, preventing, or protecting against; preparing for; responding to; and recovering from 
all-hazard incidents, both natural and manmade. This includes ensuring the engagement of all 
stakeholders in the planning process/plan execution. 

Competency Area Competency Statements 

PL-1 Identify the required emergency management plans. 
Emergency Management 
Plans 

Describe the content of an Emergency Operations Plan (EOP), as 
defined in the Comprehensive Preparedness Guide (CPG) 101. 
Identify and describe the Emergency Support Function (ESF) 
Annexes that should be included in the EOP. 
Identify and describe the Hazard-Specific Annexes that should be 
included in the EOP. 
Describe the elements of a Standard Operating Procedure (SOP). 
Describe a Recovery Plan. 
Describe a Hazard Mitigation Plan. 

Describe a Continuity of Operations (COOP) Plan. 
Describe a Continuity of Government (COG) Plan. 
Identify and discuss the emergency management plans that are 
required for applying for Federal assistance. 

PL-2 
Organizational 

Discuss the Homeland Security Presidential Directive (HSPD) 20: 
National Continuity Policy. 

Preparation Discuss the four concepts of an organization’s continuity capability 
as defined in the Federal Continuity Directive 1, February 2008. 
Discuss the viable elements of a continuity capability as defined in 
the Federal Continuity Directive 1, February 2008. 
Describe the continuity plan operational phases as defined in the 
Federal Continuity Directive 1, February 2008. 
Discuss how emergency managers should incorporate continuity 
planning into organizational planning and preparation. 

PL-3 Discuss key planning principles. 
Planning Define and explain the three tiers of planning as defined in the 

CPG 101. 
Define and explain the three approaches to planning as defined in the 
CPG 101. 
Describe how to integrate all required plans.  
Define plan synchronization, as defined in the CPG 101, including 
describing the four planning concepts used in plan synchronization. 

7 Planning, training, and exercises are part of the preparedness cycle. 
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Competency Area Competency Statements 

Identify and describe the common pitfalls of planning. 
Identify and describe the five key areas of emergency planning as 
defined in the CPG 101. 
Identify and describe the six steps used in the planning process as 
defined in the CPG 101. 
Identify the members and describe the functions of a core planning 
team. 
Describe the role each type of stakeholder plays in the planning 
process. 
Identify and discuss opportunities for engaging the community in 
planning. 
Describe how to conduct threat and hazard assessments and risk 
assessments in preparation for the planning process. 
Identify and discuss the risk assessment approaches presented in Part 
III of the FEMA publication Multi-Hazard Identification and Risk 
Assessment, A Cornerstone of the National Mitigation Strategy. 
Discuss how to use the planning process to set priorities for 
addressing hazards.  
Describe potential strategies/courses of action for achieving the 
goals and objectives established during the planning process, and 
how to select the appropriate options. 
Identify and discuss the criteria used by decision makers to assess 
the effectiveness and efficiency of plans. 
Describe approaches to exercising a plan. 
Explain why a plan should be continually reviewed and updated. 

PL-4 
Resource Management 

Discuss resource management as it relates to internal 
resources/budgets. 

(including developing 
and managing budget and 

Describe strategies used for managing donations and “spontaneous” 
volunteers. 

resources) Discuss the need for plans and procedures that address activation of 
the resource management system. 
Describe the benefits of emergency logistics training that addresses 
the connections among damage/needs assessments, logistics 
management, and volunteer/donations management. 
Describe why the pre-positioning of resources may be needed to 
efficiently and effectively respond to an incident. 

PL-5 
Technologies 

Define and discuss the impact that Web 2.0+ has on emergency 
management practices. 
Describe the Geospatial Intelligence System (GIS) and discuss its 
use in and benefits to emergency management. 
Identify and describe the GIS platforms available (e.g., Areal 
Locations of Hazardous Atmospheres [ALOHA]). 
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Competency Area Competency Statements 

Describe the resources required for a GIS. 
Describe how to use spatial data in an emergency management 
setting. 
Define Common Operating Platform. 
Identify and discuss commercially available systems for managing 
an emergency agency (e.g., WebEOC).  
Identify the audio and visual tools (e.g., social media) available to 
enhance and promote emergency management programs.  

PL-6 
Legislative and 

Describe how to identify and work with the appropriate government 
agencies during the planning process. 

Intergovernmental 
Interface 

Describe the role of the core planning team in reporting the need for 
legislative changes/legislatively provided resources as identified 
during the planning process. 
Describe how requests for legislative changes/legislatively provided 
resources are managed.  
Describe how to work with partner agencies to address needed 
policy or practice changes identified during the planning process. 
Discuss how to integrate legislatively mandated response and 
recovery protocols into State and local plans.  
Discuss how to align State, local, and tribal emergency plans.  
Describe the Joint Field Office and discuss its role during the 
planning process. 
Describe the roles of and relationship between the Federal and State 
Coordinating Officers. 

Table 2-2: Training.8 This competency area focuses on the knowledge and/or skills 
emergency management professionals need to develop effective and efficient training programs.  

Competency Area Competency Statement 

TR-1 
Training Management  

Describe the type of training needed by the emergency management 
field. 
Identify the emergency management training available through 
Federal, State, local, and private sector providers. 
Describe how to conduct and use the results of training needs 
assessments of agency personnel and stakeholders. 
Discuss how to access available training for and/or provide required 
and other training to emergency management personnel, 
stakeholders, and community members. 

8 Ibid; please see the Emergency Management Institute Master Trainer Program for more detail on the training-
related competencies. 
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Competency Area Competency Statement 

Describe how to determine the appropriate schedule for, and ensure 
personnel receive refresher training on, specific topics. 

TR-2 
Training Design and 

Describe the purpose and components of a Plan of Instruction 
(POI). 

Development Discuss the method for identifying the appropriate content (and 
references/sources) for inclusion in a course. 
Describe how to apply the Instructional System Design 
methodology and Adult Learning Theory in designing a course. 
Describe the contents of an Instructor Guide and a Student Manual. 

TR-3 
Training 
Implementation  

Describe the process for planning for and delivering training. 

Describe the characteristics of an effective instructor. 

TR-4 
Training Evaluation 

Describe how to evaluate training to ensure the effectiveness of the 
course design and delivery. 

Table 2-3: Exercises.9 This competency area focuses on the knowledge and/or skills 
emergency management professionals need to develop efficient and effective exercises that 
address all-hazard incidents. 

Competency Area Competency Statement 

EX-1 
Homeland Security 

Describe the Homeland Security Exercise and Evaluation Program 
(HSEEP). 

Exercise and Evaluation Discuss the exercise program management components. 
Program (HSEEP) Identify and describe the seven types of HSEEP exercises.  

Identify and describe the HSEEP exercise planning conferences. 
Describe a Master Scenario Event List (MSEL).  
Describe an Exercise Evaluation Guide (EEG). 
Describe a hot wash, after-action report (AAR), improvement plan 
(IP), and corrective action plan (CAP). 

9 Planning, training, and exercises are part of the preparedness cycle. 
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Table 2-4: Mitigation. This competency area focuses on the knowledge and/or skills 
emergency management professionals need to develop effective procedures and practices for 
reducing the impact of all-hazard incidents, both natural and manmade, on a community. 

Competency Area Competency Statements 

M-1 
Mitigation 

Define and explain the purpose of the Disaster Mitigation Act of 
2000 (DMA 2000). 

Planning/Requirements 
(Disaster Mitigation Act 

Describe the purpose of the National Earthquake Hazard Reduction 
Program (NEHRP).  

of 2000; structural and Describe the purpose of the National Hurricane Program. 
non-structural) Describe the purpose of the National Dam Safety Program.  

Describe the purpose of the Fire Prevention and Assistance Act. 
Explain the Hazard Mitigation Grant Program (HMGP). 
Identify and discuss examples of mitigation activities supported by 
HMGP. 
Describe the purpose of the Pre-Disaster Mitigation (PDM) Program. 
Identify the four PDM program-established goals that communities 
should achieve. 
Identify and discuss the requirements of State Mitigation Plans. 
Identify and discuss the sections required in the local mitigation plan 
to be considered for PDM and HMGP project funding. 
Identify and describe the process/systems that can be used in 
mitigation planning (e.g., land-use planning). 
Identify and discuss impediments to mitigation efforts. 
Discuss how to enhance community sustainability efforts. 
Identify and discuss mitigation strategies, (e.g., altering, averting, 
adapting, and avoiding the hazard; and public education). 

M-2 Describe how to identify hazards in and threats to a community.  
Hazard Identification Describe how to profile hazards in and threats to a community.  
(primary, secondary, 
tertiary) 

Identify and discuss the components of a community risk assessment 
profile (e.g., critical infrastructure and key resources at the 
jurisdictional level).  
Describe the process for analyzing a community’s 
hazard/threat-specific data in conjunction with its general profile to 
determine the community’s vulnerability to or risk of damage from 
hazards/threats. 
Define and describe the risk matrix approaches that permit 
quantifiable prioritization of risk from multiple hazards. 
Define how to set mitigation priorities by using the hierarchy for 
determining risk.  
Identify and describe the criteria used to determine the expected 
impact of a specific hazard on people, essential facilities, property, 
and response assets. 
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Competency Area Competency Statements 

Discuss why creating and exercising scenarios help to identify 
potential hazards/threats. 

M-3 
Mitigation Integration 
Program 

Describe how to integrate jurisdictional plans/programs/projects 
(e.g., cities’ long-range plans, what the infrastructure should look 
like) into the mitigation plan. 

Table 2-5: Prevention. This competency area focuses on the knowledge and/or skills 
emergency professionals need to develop effective procedures and practices for gathering 
intelligence, sharing information with stakeholders, and disseminating information to community 
members to prevent and/or protect against all-hazard incidents, both natural and manmade, in a 
community. 

Competency Area Competency Statements 

Pre-1 
The Intelligence Cycle 

Define intelligence as specified by the Federal Bureau of 
Investigation, Directorate of Intelligence (FBI-DI). 
Describe the intelligence cycle as specified by the FBI-DI. 
Identify and discuss the six steps within the intelligence cycle as 
specified by the FBI-DI. 
Describe how to use intelligence/information to enhance the risk 
assessment process. 
Discuss how to use intelligence/information to enhance prevention 
and community protection efforts. 
Describe how to use intelligence/information to enhance situational 
awareness during the response to an incident. 

Pre-2 Describe the fusion process. 
Interface Between Fusion Define and describe the functions of a Fusion Center.  
Centers and Emergency 
Operations Centers 
(EOCs) 

Identify and discuss the functional categories of a Fusion Center.  
Describe the standing information needs (SINs) and/or essential 
elements of information (EEIs) identified in the Considerations for 
Fusion Center and Emergency Operations Center Coordination, 
Comprehensive Preparedness Guide (CPG) 502. 
Describe the need to establish a Liaison Officer Program and to 
appoint an official liaison between an Emergency Operations Center 
(EOC) and a Fusion Center. 
Describe how to leverage a Fusion Center’s intelligence and analytic 
capabilities to support emergency management operations. 

Pre-3 
Information 
Collection/Dissemination 

Describe a process for collecting information from, and sharing it 
with, Federal, State, local, and tribal governments and private 
organizations. 
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Table 2-6: Protection. This competency area focuses on the knowledge and/or skills 
emergency management professionals need to develop effective procedures and practices for 
protecting against all-hazard incidents, both natural and manmade, in a community. 

Competency Area Competency Statements 

Pro-1 Define warning systems.  
Warning, Alert, and Define alert systems. 
Notification Systems Define notification systems.  

Describe the different types of warning systems. 
Describe the key elements of the public warning process as defined in 
Protecting America’s Communities; An Introduction to Public Alert 
& Warning; Partnership for Public Warning, PPW Report 2004-2.  
Describe the myths about warning systems. 
Identify and discuss the three components of a successful warning 
strategy as defined in Protecting America’s Communities; An 
Introduction to Public Alert & Warning; Partnership for Public 
Warning, PPW Report 2004-2. 
Identify and describe the Emergency Alert System (EAS) protocols.  
Identify and discuss the information dissemination channels that can 
be used to create an effective public warning system. 
Discuss what motivates people to listen to or heed a warning, alert, or 
notification. 
Discuss how to develop and disseminate alerts and warnings that are 
appropriate for and will reach diverse segments of a community.  

Pro-2 
Mass Care, Emergency 

Describe the purpose and scope of Emergency Support Function 
(ESF) 6. 

Assistance, Housing, Describe the different types of shelters (e.g., ad hoc, pre-planned).  
and Human Services  Identify the stakeholders directly involved in providing shelter. 

Explain why emergency managers and shelter planners should 
consider sheltering systems for functional needs populations.  
Describe the process used to determine the number of square feet 
required per person for emergency shelters, with regard to both 
long- and short-term shelters. 
Discuss the services that may be needed at, and the logistical support 
that may be required by each type of shelter. 
Discuss how to assess the demographic profile of a community to 
determine the type of assistance that may be required (e.g., by 
different populations) during an incident.  
Discuss the types of assistance that government agencies and 
volunteer-based organizations can provide during the response phase 
of an incident. 
Discuss the need for, and how to establish provider agreements with, 
the private sector (e.g., for equipment and supplies).  
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Competency Area Competency Statements 

Describe the types of emergency assistance that may be provided at 
the local level, other than the “mass care” services defined by ESF 6. 
Identify and discuss the services associated with the housing function 
of ESF 6. 
Identify and discuss the services associated with the human services 
function of ESF 6. 
Describe the functions of a Disaster Recovery Center (DRC).  
Describe the functions of the National Processing Service Centers 
(NPSCs). 

Pro-3 Define mass prophylaxis.  
Mass Prophylaxis Discuss the functions of the Strategic National Stockpile (SNS).  

Describe the Cities Readiness Initiative (CRI) Program. 
Identify the nine essential stakeholders that should be included in the 
planning process for mass prophylaxis as defined in 
Community-Based Mass Prophylaxis: A Planning Guide for Public 
Health Preparedness (Agency for Healthcare Research and Quality 
[AHRQ], HHS). 
Discuss the role of emergency management in the receipt, storage, 
and transportation of SNS assets. 
Discuss the types of support (e.g., transporting supplies) needed for a 
mass prophylaxis operation.  
Discuss the purpose and processes for establishing Points of 
Dispensing (PODs) or Dispensing/Vaccination Clinics (DVCs). 
Discuss the logistical issues with regard to PODs and DVCs. 

Table 2-7: Response. This competency area focuses on the knowledge and/or skills 
emergency management professionals need to mobilize resources; assess an incident; prioritize 
goals, tactics, and resources; and coordinate with other organizations and community members 
during all-hazard incidents, both natural and manmade. 

Competency Area Competency Statements 

Response-1 Describe the Incident Command System (ICS). 
Operations (Incident Describe the roles and responsibilities of the Incident Commander.  
Command and Explain the concept of Unified Command. 
Emergency Operations 
Centers [EOC]) 

Explain when Unified Command should be established.  
Identify and describe the command and general staff positions. 
Identify and describe the five major management functions within the 
ICS. 
Identify and describe the intelligence/investigations function.  
Define and explain Area Command. 
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Competency Area Competency Statements 

Identify and discuss the responsibilities of Area Command. 
Identify and discuss the elements and authorities of a Multi-Agency 
Coordination (MAC) system.  
Discuss the role and authorities of the EOC and when it should be 
activated and deactivated. 
Discuss examples of how the EOC supports and coordinates field 
activities during the response to an incident.  
Discuss how to determine when the staffing of ICS and EOC functions 
should be increased or decreased during an incident.  
Discuss how Incident Command and EOC operations interface. 

Response-2 Define expendable and non-expendable resources. 
Resource Management Discuss how to identify the resources needed during an incident.  
and Logistics Discuss the process of mobilizing and tracking resources during an 

incident. 
Describe the demobilization process for expendable and 
non-expendable resources. 
Describe the development and maintenance of a resource inventory and 
management process, to include resource allocation and prioritization. 

Response-3 
Situational Awareness 

Discuss the actions required to maintain situational awareness during 
the response to an incident. 
Describe how to identify the loss of situational awareness during the 
response to an incident. 
Discuss the barriers to situational awareness during the response to an 
incident. 
Describe the process of distributing information and creating a 
common operating picture. 

Response-4 
Special Teams 

Describe the specialized/technical response teams that may be 
available to assist during or enhance the response to an incident.  
Discuss how to access special teams from another jurisdiction and/or 
other agencies when not locally available. 
Discuss why jointly held training and exercises, and general interaction 
among specialized/technical response teams, increase efficiency during 
the response to an incident. 

Response-5 Define operational readiness. 
24/7 Operational 
Readiness 

Discuss how to ensure that the facilities, personnel, equipment, and 
procedures are ready to support safe conduct of response activities.  
Discuss how to determine readiness levels. 
Discuss the need to maintain the currency of personnel qualifications, 
to routinely verify that training and qualification requirements are 
being met, and to review employee job task analyses. 
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Competency Area Competency Statements 

Response-6 
Supporting Senior 

Define and describe the roles and responsibilities of senior officials 
during an incident. 

Officials Define the process for declaring an emergency/disaster. 
Describe the different types of Federal declarations. 
Discuss the impact of various political structures on response 
operations. 
Identify and discuss the information that should be shared between 
senior officials and the Incident Command/Unified Command/EOC.  

Response-7 Describe how to manage public information during a response.  
Public Information Define and discuss the impact that Web 2.0+ has on current emergency 

management. 
Define Geospatial Intelligence System (GIS) and discuss its use in and 
benefits to emergency management.  
Identify and describe the elements involved to use spatial data. 
Describe the resources required for a GIS. 
Identify and describe the GIS platforms currently available (e.g., Areal 
Locations of Hazardous Atmospheres [ALOHA], and Computer Aided 
Management of Emergency Operations [CAMEO]). 
Define Common Operating Platform. 
Identify and discuss commercially available systems such as Virtual 
EOC, Blue Emergency Management, and WebEOC, etc. 

Response-8 Identify and discuss the required elements of a demobilization plan. 
Demobilization Identify when the demobilization process should begin.  

Discuss the roles and responsibilities of key personnel and stakeholders 
during the demobilization process.  
Describe the challenges that may occur during demobilization (e.g., the 
inability to replace expendable resources, damaged equipment).  
Discuss the procedures for closing out an incident. 

Table 2-8: Recovery. This competency area focuses on the knowledge and/or skills 
emergency professionals need to recover from an incident, including developing, coordinating, 
and executing service- and site-restoration activities to restore affected areas or communities 
after all-hazard incidents, both natural and manmade.  

Competency Area Competency Statements 

Recovery-1 Define short-term recovery. 
Short-Term Recovery Describe short-term recovery operations. 
Strategies Describe the short-term recovery tasks (e.g., food and housing issues, 

and debris management). 
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Competency Area Competency Statements 

Identify and discuss the three basic types of physical damage 
assessments.  
Describe the resources needed to conduct damage and safety 
assessments of civil, commercial, and residential infrastructure. 

Recovery-2 Define long-term recovery.  
Long-Term Recovery Describe the long-term recovery process.  
Strategies Community (social and institutional) 

Describe the impact of a disaster/incident on society/the social 
networks of a community, the environment, and the economy. 
Discuss strategies for supporting community members in coping with 
the loss of the physical resources needed to manage a home and 
maintain family continuity.  
Identify and discuss the basic components of household recovery.  
Discuss how the socioeconomic status (i.e., education and income) of 
a community impacts its recovery process. 
Economic 
Discuss strategies for coping with uninsured losses.  
Discuss the impact that business continuity plans can have on the 
economic recovery of a community. 
Describe economic strategies for recovering or generating lost 
income and tax revenue after an incident. 
Environmental 
Describe the ecosystems and ecological infrastructure that need to be 
preserved, restored, and/or protected before, during, and after 
recovery operations. 
Psychological 
Discuss appropriate strategies for facilitating the psychological 
recovery of survivors, first responders, and the broader community. 
Explain why some populations may need extra support to recover 
from the psychological impact of an incident.  
Physical 
Discuss how to use standardized procedures to identify qualified 
contractors that provide recovery/restoration services. 
Discuss how to prioritize the schedule for restoring critical 
infrastructure services, facilities, and assets.  
Discuss the requirements for the decontamination or safe demolition, 
removal, and disposition of contaminated debris.  
Funding 
Describe the funding assistance programs available as defined in Title 
IV of the Robert T. Stafford Disaster Relief and Emergency 
Assistance Act (Stafford Act).  
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Competency Area Competency Statements 

Describe funding issues when an incident is not declared an 
emergency/disaster. 
Discuss the funding available through the Federal Highway 
Administration (e.g., the Emergency Relief Program). 
Identify the point at which the Small Business Administration can 
make the following available without a disaster declaration: (1) 
Physical Disaster Loans for Individuals, (2) Physical Disaster Loans 
for Businesses, and (3) Economic Injury Disaster Loan Program.  
Describe the Economic Development Administration’s programs for 
promoting economic development and recovery after an incident. 
Discuss the incident recovery-related grants and loans that may be 
available from the Rural Development Program, U.S. Department of 
Agriculture. 
Sustainable Redevelopment 
Discuss how to engage the community in activities designed to 
minimize the impact of a disaster, strengthen their ability to recover 
with minimal outside assistance, and facilitate the recovery of all 
population segments and economic sectors.  
Discuss how to mobilize political and/or community support for 
changing development policies to ensure that recovery efforts result 
in sustainable communities. 
Identify strategies and tools for creating/enhancing sustainable and 
resilient communities. 

Recovery-3 
Recovery Policies 

Describe how to continually evaluate, and revise as needed, recovery 
process-related policies (e.g., communication). 

Recovery-4 
Public Information 

Describe how to manage public information during recovery. 
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3.1 Executive/Managerial Training and Education Level 

Table 3-1: Managing an Organization. This competency area focuses on the knowledge 
and/or skills that managers need to manage an organization.  

Competency Area Competency Statement  

MEME-1 
Management Concepts 

Compare different management styles and identify the advantages and 
disadvantages of each style for an organization.  

and Styles Identify the qualities and abilities necessary to be a successful 
manager.  
Analyze the political, social, economic, and cultural factors that may 
impact an organization.  
Compare the different methods that emergency managers can use to 
work effectively within existing political, governance, and community 
structures. 
Identify the challenges (and compare strategies for addressing them) 
and benefits of managing an organization under the leadership of a 
political appointee.  
Compare how different management approaches impact the formal 
and informal network/lines of communication within an organization.  
Outline a manager’s role in motivating employees, partner agencies, 
and other stakeholders. 
Relate Maslow's hierarchy of needs theory to managing people in an 
organization. 
Identify the advantages and disadvantages of group decision making, 
and discuss how to select strategies for facilitating policy/practice 
consensus building with a diverse team, both internally and externally. 
Describe how managers can use both public advocacy and personal 
influence to ensure that policies and practices are exemplary and 
adhered to by a diverse set of stakeholders. 
Identify the impact on and value of cultural diversity in organizations.  

MEME-2 
Organizational Design 

Identify the types of structures, goals, objectives, and performance 
measures that can be used to define an organization.  
Outline how to establish and maintain a professional organization that 
values a science- and knowledge-based approach (e.g., developed on 
the basis of education, training, and experience), ethical practice, and 
continuous quality improvement. 
Explain how the informal organization can complement/support and/or 
undermine the plans, policies, and procedures of the formal 
organization, and the role of the manager in addressing the associated 
challenges and benefits. 
Describe outcome-based stakeholder analysis. 
Compare vision and mission statements, and explain the relationship 
between them. 
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Competency Area Competency Statement  

Identify the components of, and describe how to develop, a vision and 
mission statement. 
Identify the essential emergency management functions and synthesize 
them for inclusion in a mission statement. 
Describe how to develop a mission statement that articulates an 
organization's purpose—both for those within and outside an 
organization—and incorporates the key goals, priorities, and values of 
an emergency management organization. 
Describe how to design an inspirational organizational vision 
statement that incorporates the basics of the mission statement and 
defines the desired or intended future state of the organization. 
Discuss how to select the most appropriate organizational structure, 
goals/objectives, and performance measures for an emergency 
management organization. 

MEME-3 Explain the principles and components of organizational planning.  
Systems, Policies, 
Procedures, and 
Performance Measures 

Illustrate how to ensure that organizational planning is a cyclical 
process (i.e., developing, reviewing, managing, and routinely updating 
a plan) and not simply plan development. 
Compare the theories of policy making and practice development, 
including describing how to identify challenges, and then formulate, 
implement, and evaluate policies or practices to address them. 
Describe how to develop organizational operational procedures that 
align with those in an organization’s Emergency Operations Plan 
(EOP). 
Identify the types of issues that can impact emergency management 
policies and describe strategies for addressing them in practice.  
Describe how to develop and implement a policy and/or practice and 
ensure its integration organization-wide.  
Compare the research methods available to measure organizational 
and employee performance, and describe how to select the 
performance measurement approach(s) appropriate to an organization. 
Discuss how to apply a system for evaluating the performance of an 
organization and its employees, using measures that are specific, 
measurable, achievable, relevant, and time-bound (SMART). 

MEME-4 
Strategic Planning and 

Identify the components of a budget and describe the budget 
development and strategic planning processes.  

Budgeting Relate the purpose and contents of a strategic plan to budget 
development. 
Compare the differences between an administrative plan (overall goals 
and operating framework) and a strategic plan (long-term strategy for 
achieving overall goals). 
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Competency Area Competency Statement  

Describe how to ensure that emergency management strategic plans 
and programs are based on risk management principles, including 
using hazard identification and risk and impact analyses to establish 
priorities and allocate resources.   

MEME-5 Describe how change affects an organization and its employees. 
Change and Stress 
Management 

Differentiate between the positive and negative effects of stress on 
decision making, and describe approaches to managing it effectively 
during challenging periods. 
Explain how to balance maintaining systems and procedures and 
encouraging managers to recommend strategies for creating positive 
change. 
Identify the fundamentals of stress management and describe how to 
employ stress management techniques in an organization—both 
routinely and during or after an incident or period of organizational 
change. 

MEME-6 Explain effective decision making and the problem-solving process.  
Critical Thinking and 
Problem Solving 

Describe how to create effective decision-making and problem-solving 
processes. 
Relate strategic thinking and planning to problem solving.  
Illustrate how to create and use exercise scenarios to help personnel 
identify potential challenges and solutions. 

MEME-7 
Crisis Decision Making 

Discuss the unique aspects of decision making during a response to an 
incident or other crisis. 
Identify the variables (e.g., media attention, employee exhaustion) that 
affect decisions made during a crisis/incident. 
Explain how to establish procedures that support effective decision 
making during a crisis/incident.  

MEME-8 
Organizational Ethics 

Describe the value of ethical behavior by an individual and within an 
organization (e.g., building trust and improving relationships among 
staff and stakeholders). 
Explain how to promote ethical behavior within an organization (e.g., 
managers modeling and rewarding ethical behavior, and incorporating 
ethical values in organizational plans and policies). 
Explain how to support employees in avoiding engagement in 
unethical or illegal activities in the workplace. 
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Table 3-2: Management of an Emergency Management Organization. This 
competency area focuses on the knowledge and/or skills that managers need to manage an 
organization responsible for dealing with all-hazard incidents. 

Competency Area Competency 

MORAHI-1 
Understanding and 
Assessing Risks and 
Capabilities 

Explain why an emergency management organization’s planning 
process should be based on a realistic assessment of hazards, threats, 
risks, and capabilities—both internal (organization) and external 
(community). 
Describe how to incorporate the output of risk assessments (e.g., 
hazard or business impact analysis) and capability assessments into 
an organization’s planning process. 
Discuss the importance of producing a mitigation plan that 
establishes short- and long-term sustainable actions to reduce or 
eliminate the impact of hazards to people and property. 
Describe how to align all elements of an organization’s mitigation 
plan with its policies and procedures. 
Explain how to effectively manage an organization to reduce its 
vulnerability to hazards and enhance its ability to respond to 
incidents. 
Explain how to ensure that an organization has the capacity to 
address all hazards and risks.  

MORAHI-2 
Using Intelligence and 
Information  

Identify the key types of intelligence and information needed by 
emergency management organizations during all phases of 
emergency management and for all types of hazards.   
Classify the roles and responsibilities of Federal, State, local, and 
Tribal agencies, and private-sector organizations, in analyzing and 
using intelligence/information.  
Describe how to interact with a Fusion Center during all phases of 
the emergency management cycle. 
Describe how to use intelligence and information during 
organizational planning (e.g., when developing an organizational 
Continuity Plan). 

MORAHI-3 Define situational and environmental awareness. 
Situational and 
Environmental 
Awareness 

Describe the roles of government and nongovernment organizations 
in supplying situational and environmental information (e.g., weather 
updates and road closures) to assist officials in assessing and 
responding to an incident. 
Discuss how to communicate situational and environmental 
awareness to stakeholders. 

MORAHI-4 
Managing Response 
and Recovery 

Describe the essential components of the National Incident 
Management System (NIMS) and how they are applied during the 
response to all types of incidents. 
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Competency Area Competency 

Explain how to deploy an Emergency Operations Plan (EOP) during 
the response to an incident. 
Explain the purpose of an Incident Action Plan (IAP), including its 
role in ensuring central coordination of response operations. 
Explain how to effectively manage multi-agency coordination/ 
intergovernmental decision making during the response to an 
incident, including differentiating between “command and control” 
and “coordination.” 
Discuss how to make decisions regarding response strategies, 
including how to address resource shortages. 
Explain the value of developing a Recovery Plan that includes 
prioritized strategies for: (1) restoring an emergency management 
organization's services, programs, facilities, and infrastructure, and 
(2) restoring a community’s services and infrastructure. 
Describe how to address the unique stressors associated with 
managing the response to and recovery from an incident. 
Demonstrate how to facilitate an incident debriefing with partner 
agencies and other stakeholders. 

Table 3-3: Resources. This competency area focuses on the knowledge and/or skills that 
managers need to manage human, fiscal, and physical resources. 

Competency Area Competency Statement 

R-1 
Human Resources  

Describe the human resource needs of an emergency management 
organization (e.g., personnel, systems, policies). 
Describe how to provide a safe, organized, empowering, and 
nondiscriminatory workplace.  
Identify effective strategies/approaches for inspiring, motivating, 
coaching, and mentoring employees to meet organizational goals and 
continually improve their performance.  
Describe how to provide professional staff development 
opportunities, including education, training, and other resources.  
Describe the benefits of motivating and empowering employees and 
the challenges of holding them accountable.  
Describe how to use assessment tools to measure the capabilities, 
attitudes, and training needs of agency personnel.  

R-2 
Fiscal Resources 

Identify and categorize the fiscal resource needs of an emergency 
management organization (e.g., financial, personnel, systems, 
policies).  
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Competency Area Competency Statement 

Describe how to properly manage fiscal resources for accountability 
and auditing purposes. 
Describe the roles of the procurement and financial staff during day-
to-day and emergency operations.  
Explain how grants are used to develop and implement programs, and 
how to sustain programs after grant resources end.  

R-3 
Physical Resources 

Compare the roles and responsibilities of a logistics officer and a 
resource manager in managing/maintaining physical resources.   
Identify the purpose of a Resource Management Plan and describe 
how to integrate it into an organization’s planning process.  
Describe how to use technology to manage the physical resources of 
an organization. 

Table 3-4: Collaboration and Coordination. This competency area focuses on the 
knowledge and/or skills managers need to facilitate an emergency management organization’s 
interactions with public and private-sector partners. 

Competency Area Competency Statement 

CC-1 
Public Communications 

Explain how to provide information to the public, dispel rumors, and 
build and sustain confidence in the government and other 
organizations. 
Explain the role of the Joint Information System as the coordinating 
vehicle for sharing information with the public. 
Describe how to develop interoperable and integrated communication 
strategies to facilitate information sharing during an emergency. 
Describe the challenges of establishing and maintaining 
communications system interoperability and strategies for addressing 
them.  
Explain how to use social media tools, such as Twitter, Facebook, 
blogs, web sites, e-mail, and other technologies, to continually 
communicate/interact with stakeholders during all-hazards planning 
and coordination. 

CC-2 Differentiate between "coordination" and "collaboration."  
Intergovernmental and 
Interagency Relations 

Discuss the value of and how to engage government stakeholders in 
emergency management planning and response. 

and Collaborations Describe how to explain to government stakeholders the importance 
of engaging executive and legislative branch officials in emergency 
management planning.  
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Competency Area Competency Statement 

Explain how to develop and foster collaboration with government 
stakeholders that is based on solid and sustainable relationships, trust, 
a team atmosphere, consensus building, and communication.  
Describe how different management styles/organizational cultures 
can affect efforts to collaborate with other government agencies.  
Describe the role of emergency managers in coordinating the actions 
of government agency partners in preparing for, responding to, and 
recovering from an incident. 
Discuss how to create a comprehensive, integrated emergency 
management program that coordinates the activities of all government 
stakeholders in preparing for, preventing, and responding to all-
hazard incidents. 
Discuss how to ensure that all agencies are communicating through 
the Emergency Operations Center (EOC) when it is activated during 
the response to an incident. 
Describe how to report information to/share information with a 
Fusion Center during the prevention/protection/mitigation phase of 
the emergency management cycle for all hazards.  
Explain how to apply NIMS to coordinate the involvement of all first 
responders and other government stakeholders during 
multi-jurisdictional incidents. 

CC-3 
Integrating Federal 
Protocols/Regulations 

Explain how to use the Federal Comprehensive Preparedness Guide 
(CPG) 101 as a tool for State and local emergency management 
planning. 

into State and Local 
Emergency 

Explain how to apply NIMS to planning, training, and exercising at 
the State and local levels.  

Management Planning Demonstrate how to access Federal regulations and protocols via 
Federal web sites.  

CC-4 
Business and 
Nongovernmental 
Organization (NGO) 

Describe the strategic value of, and challenges to, emergency 
management organizations collaborating with and engaging 
nongovernment stakeholders (e.g., the private sector, community 
members).  

and Private Sector Explain how to develop and foster collaboration among 
Emergency nongovernmental stakeholders that is based on solid and sustainable 
Management Interface relationships, trust, a team atmosphere, consensus building, and 

communication. 
Discuss strategies for engaging nongovernment stakeholders in all 
appropriate aspects of emergency management.  
Describe how to explain to nongovernment stakeholders the role of 
the EOC as the liaison/central point of contact between organizations 
during the response to and recovery from an incident.  
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Competency Area Competency Statement 

Describe the role of emergency managers in coordinating the actions 
of nongovernment stakeholders in preparing for, responding to, and 
recovering from an incident. 
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4.1 Strategic Leadership Training and Education Level 

Table 4-1: Leadership in the Emergency Management Environment. This 
competency area focuses on the knowledge and/or skills that leaders need to: (1) develop and 
implement vision and mission statements for an emergency management agency/organization 
that comprises key goals, priorities, and values, (2) develop a marketing strategy for sharing an 
organization’s vision and mission, and (3) balance the need to both maintain continuity and 
address change by creating systems and procedures, holding personnel accountable to them, and 
encouraging creativity and innovation. 

Competency Area Competency Statement 

PL-1 
Understanding 
Strategic 
Leadership 

Describe the qualities and abilities of an effective leader. 

Explain how to apply strategic leadership in the emergency 
management environment to reduce a community’s vulnerability to 
hazards and increase its capacity to cope with disasters. 
Describe how to model effective leadership. 
Explain how the informal organization can complement/support 
and/or undermine the plans, policies, and procedures of the formal 
organization, and the role of leaders in addressing the associated 
benefits and/or challenges. 
Discuss how leaders can use both public advocacy and personal 
influence (e.g., to effect change or to create/implement policy).  
Explain how strategic leaders coordinate the actions of stakeholders 
to achieve a common purpose. 
Describe how to create and maintain a professional organization that 
values a science- and knowledge-based approach (e.g., developed on 
the basis of education, training, and experience), ethical practice, and 
continuous quality improvement. 
Describe how to provide a safe, organized, encouraging, empowering, 
and nondiscriminatory workplace.  

PL-2 
Leading in Complex 

Describe the political, social, economic, and cultural factors that can 
impact an emergency management organization. 

Environments Explain how to ensure that an organization has a comprehensive and 
inclusive approach to emergency management (i.e., the capacity to 
address all hazards and their impact through all phases of emergency 
management, including engaging all stakeholders, as appropriate). 
Discuss the value of and challenges to information sharing in complex 
organizations. 
Describe effective strategies for leading within and across 
organizational boundaries. 
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Competency Area Competency Statement 

Discuss how to debrief and address systemic failures during the 
planning/response/recovery, including managing the political 
repercussions and public perceptions, effectively engaging the media, 
identifying/applying lessons learned, and restoring public confidence 
and trust in the emergency management system. 
Explain how to ensure that emergency managers are identifying and 
engaging key players—such as elected officials, government 
administrators and managers, community leaders, workforce 
representatives, and congressional leaders—in implementing or 
sustaining their organization’s vision and mission statements. 

PL-3 
Overseeing and 
Motivating Managers 
and Influencing 
Organizations, 
Networks, and 
Environments 

Describe the differences between intrinsic and extrinsic motivational 
factors and their impact on organizations. 
Compare how other leaders have inspired, motivated, coached, and 
mentored their managers, and influenced other organizations, 
networks, and environments. 
Point out the challenges of motivating and empowering managers and 
holding them accountable. 
Develop strategies/approaches for training managers and other 
organizations to support employees in meeting their organizational 
goals and continually improving their performance. 
Develop strategies for using both public advocacy and influence 
with/in other organizations, networks, and environments to ensure 
that policies and practices are exemplary and adhered to by a diverse 
set of stakeholders. 
Discuss how to provide professional staff development opportunities, 
including education, training, and other resources. 

PL-5 
Promoting and 
Managing Innovation 
and Managing 
Knowledge Networks 

Discuss innovation, including the concept, key elements, and role in 
an organization. 
Discuss how to select effective approaches to promoting and 
managing innovation. 
Explain how to create and maintain a flexible 
organizational/emergency management structure that facilitates the 
identification and implementation of creative and innovative 
approaches to preventing and responding to disaster challenges. 
Examine how leaders ensure that emergency management 
organizations are future- and prevention-focused (i.e., anticipating 
potential disasters and building disaster-resistant and resilient 
communities). 
Explain how to create and manage knowledge networks. 
Discuss how to create a collaborative team environment that promotes 
innovation and entrepreneurship. 
Explain how information sharing promotes innovation in complex 
organizations. 
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Competency Area Competency Statement 

Describe how creative problem solving promotes innovation in 
complex organizations. 
Describe the process of policy making, including identifying 
challenges, and then formulating, implementing, and evaluating 
policies to address them. 

PL-6 
Advancing and 

Compare how different organizational styles impact an organization’s 
policy implementation. 

Implementing Local 
and National Policy 

Describe how to use the lessons learned through local experiences to 
advance national policies. 
Discuss how to implement national policies locally. 
Explain how to build a community-wide commitment to/and 
engagement in implementing local and national emergency 
management policies. 

PL-7 
Fostering Coordination 
and Collaboration 

Explain the strategic value of, and challenges to, emergency 
management organizations collaborating with and engaging 
stakeholders. 
Explain how to develop a structure for promoting ongoing 
collaboration among all relevant agencies and stakeholders. 
Develop processes for resolving conflicts among/negotiating with 
agencies and stakeholders. 

Table 4-2: Strategic Leadership for All-Hazard Planning and Coordination. This 
competency area focuses on the knowledge and/or skills that a leader needs to facilitate all-
hazard planning and coordination.   

Competency Area Competency Statement 

SLPC-1 Identify the qualities and abilities necessary to lead a diverse team. 
Leading a Diverse Team Describe how to develop effective strategies for leading a diverse 
of Agencies, team—including elected officials, other government administrators 
Organizations, and and managers, community leaders, union and other worker 
Professionals representatives, and nongovernmental organizations—during the 

planning and coordination process. 
Explain how to engage the technical support of key national 
professional organizations (e.g., the International Association of 
Emergency Managers [IAEM], National Emergency Management 
Association [NEMA], International Association of Fire Chiefs 
[IAFC], National Sheriffs’ Association [NSA], Tribal organizations); 
State and local associations, and private-sector organizations during 
all-hazard planning and coordination. 
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Competency Area Competency Statement 

Describe how to provide leadership during all-hazard planning and 
coordination, including promoting the integration of key policies and 
practices by all stakeholder agencies and organizations, as 
appropriate. 
Discuss strategies for engaging in the planning and coordination 
process with agencies and organizations and private-sector 
organizations that have not traditionally been involved in emergency 
management. 

SLPC-2 
Roles/Responsibilities of 
Agencies, 
Organizations, and 
Stakeholders (in 
planning, mitigating, 

Establish a framework for ensuring clarity in the roles and 
responsibilities of all agencies (Federal, State, local, and tribal), 
organizations, the private sector, and community members during all-
hazards planning and coordination (as defined by the Robert T. 
Stafford Disaster Relief and Emergency Assistance Act [Stafford 
Act] and the Emergency Support Functions [ESFs]).  

preventing or protecting, Describe how to engage key players in establishing and 
preparedness, response, communicating a planning framework and process (for mitigating, 
and recovery) preventing, protecting against, preparing for, responding to, and 

recovering from all-hazards incidents). 
SLPC 3: Advancing Discuss strategies for ensuring the effectiveness of mutual aid 
Sustainable Relations agreements, memoranda of understanding, and other agreements 
with Partner agencies (e.g., an Emergency Management Assistance Compact among 
and Key Stakeholders Governors and other stakeholders) across jurisdictional lines and 

among agencies/organizations. 

Table 4-3: Results-Oriented Emergency Management Environments and 
Networks. This competency area focuses on the knowledge and/or skills that leaders need to 
create a results-oriented emergency management organization (and the associated environments 
and networks) that operates on a continuous quality improvement cycle (including developing 
research methods and evaluation measures for monitoring organizational and employee 
performance). 

Competency Area Competency Statement 

ROEM-1 
Understanding and 
Applying 

Describe the applicable Federal standards, guidelines, and required 
competencies for emergency management organizations and 
personnel. 

Organizational 
Research Methods and 
Evaluation Measures 

Discuss the science-based research methods (e.g., surveys, 
questionnaires, opinion polls, and laboratory studies) available to 
evaluate agency and employee performance. 
Select and implement the research methods most appropriate to an 
emergency management organization. 
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Competency Area Competency Statement 

Compare measures available to evaluate organizational and 
employee performance that are specific, measurable, achievable, 
relevant, and time-bound (SMART). 
Develop and implement a process for evaluating the performance of 
an organization and its employees. 
Explain how to use the results of research to continually improve an 
organization’s performance and strategize for the future. 
Describe indicators of disequilibrium and the major threats and 
opportunities that can result. 

D-30 



 
 

Appendix E: 

Foundations Training and Education Level 


E-1 



 

Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Competency Area: Doctrine and Frameworks 
This competency area focuses on the knowledge that emergency management professionals need to plan and prepare for all hazard incidents, and to organize and manage emergency preparedness and response efforts. This includes 
understanding the need to coordinate with and collaboratively integrate appropriate stakeholders in all phases of emergency management (i.e., mitigation, prevention, and protection; preparedness; response; and recovery) related to all-
hazard incidents, both natural and manmade. 

DF-1 Science of Disaster 

A Define “science of disaster.” At the end of this unit, participants will be able to: 
• Define “Disaster” and “Emergency” 

Project Specialist EL-381 Module 1 Response 6 C What is the difference between disaster and emergency? Knowledge Check 

B Describe the environmental, 
physical, social, economic, 
psychological, and political 
impact of a disaster. 

What are some effects of earthquakes on the 
natural and built environments? 

Building for the Earthquakes 
of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 4 Occurs when loose, sandy soil acts more like a fluid than 
a solid. 

Assessment 
Question 

Three effects an earthquake can have on the natural 
environment that can cause tremendous damage are: 

Assessment 
Question 

The term that refers to the oscillation of water in a closed 
space is: 

Assessment 
Question 

What makes up the built environment? Assessment 
Question 

Liquefaction occurs when: Post-Test 
Which term refers to powerful ocean waves caused by an 
earthquake, landslide, or volcanic eruption on the sea 
floor? 

Post-Test 

When a building and the ground vibrate at the same rate, 
they resonate and the vibrations______________ . 

Post-Test 

Partitions, ceilings, and exterior walls can __________ a 
building’s vibration. 

Post-Test 

Upon completion of this lesson, you should be 
able to: Identify environmental issues related to 
animals in disasters. 

Animals in Disaster: Module 
B, Community Planning 

IS-11.a Unit 4 All of the following are factors affecting the method used 
to dispose of animal carcasses EXCEPT FOR: 
o Type of incident. 
o Location of the bodies. 
o Number of animals killed. 
o Concern for animal welfare. 

Knowledge Check 

When confronted by a dog that seems as though it is 
going to attack you, which of the following actions will 
most likely reduce the risk of being bitten? 

Post-Test 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Which method of carcass disposal involves mixing 1 part 
carcass to 2 parts litter and 1 part straw in alternate layers 
in a boxed, enclosed area? 

Post-Test 

Upon completion of this unit, you should be able 
to: Describe the impact of disasters affecting 
livestock on rural communities and agriculture 
markets. 

Livestock in Disasters IS-111 Unit 3 Read the statements below, then select the correct answer 
for each. 
ԟ A disaster declaration and a state of emergency are the 
different names for the same thing.
ԟ Personal preparedness is the most effective level at 
which the losses from disasters can be minimized. 
ԟ Disasters are declared starting at the Federal, then 
State, then local level. 

Knowledge Check 

After completing this unit, you should be able to: 
Describe lessons learned from coastal flood 
disasters in relation to: Hazard identification. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 1 M1-L and 
MEMO 3 A 

Which of the following should be avoided in coastal 
areas subject to wave impact? 

Post-Test 

Current FIRMs do not account for: Post-Test 
After completing this unit, you should be able to: 
Identify hazard-producing events and their 
potential effects on U.S. coastal areas. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 6 In a hurricane, even minor damage to the ___________ 
can lead to large economic losses. 

Post-Test 

Designers should ignore the effects of low-frequency, 
rare events when determining a site’s potential 
vulnerability to hazards. T/F 

Post-Test 

After completing this unit, you should be able to: 
Describe the potential effects of high winds on 
coastal residential structures 

Introduction to Residential 
Coastal Construction 

IS-386 Module 6 Tropical cyclones can cause all of the following 
EXCEPT: Post-Test 

Wind damage to a building depends on: Post-Test 
Safety factors are inherent in the design process for wind 
but not for flood. T/F Post-Test 

After completing this unit, you should be able to: 
Describe the potential effects on coastal residential 
structures of: Erosion. Earthquakes. Other natural 
hazards (including subsidence and uplift, 
landslides and ground failures, salt spray and 
moisture, rain, hail, snow, ice, wood decay and 
termites, and wildfires). 

Introduction to Residential 
Coastal Construction 

IS-386 Module 7 DF1 C Long-term erosion: Post-Test 
Because storms are short-lived, the amount of erosion 
induced by storms tends to be minor. T/F 

Post-Test 

Safety factors are inherent in the design process for wind 
but not for flood. T/F 

Post-Test 

In a design seismic event, a building that sustains 
significant damage but protects life and provides safety 
would be considered a building success. T/F 

Post-Test 



 

Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

At the conclusion of this unit, you will be able to 
summarize the concept of operations in the 
Regional Operations Center (ROC) 

ERT Mitigation Operations 
Course 

E207 Unit 2 SS3D, 
Response 1K 

What does the acronym ROC stand for, where is it, and 
what is its function? 

Post-Test 

19) What does the acronym ERT stand for, where is it, 
and what is its function? 

Post-Test 

At the conclusion of this unit, you will be able to 
summarize the concept of operations of the 
Emergency Support Team (EST) 

ERT Mitigation Operations 
Course 

E207 Unit 2 Response 4A What does the acronym EST stand for, where is it 
located, and what is its function? 

Post-Test 

What does the acronym ERT-N stand for, where is it 
located, and what is its function? 

Post-Test 

What does the acronym FOC mean and what is it? Post-Test 
At the conclusion of this unit, you will be able to 
summarize the concept of operations in the 
Disaster Field Office 

ERT Mitigation Operations 
Course 

E207 Unit 2 What does the acronym DFO stand for, where is it, and 
what is its function? 

Post-Test 

At the conclusion of this unit, you will be able to 
discuss the concept of mitigation operations and 
describe the relationship between mitigation 
operations and DFO operations 

ERT Mitigation Operations 
Course 

E207 Unit 2 M1A, M1F What tasks are performed during the Readiness Phase of 
ERT-Mitigation operations? 

Post-Test 

What tasks are performed during the Stand-Down Phase 
of ERT-Mitigation operations? 

Post-Test 

What tasks are performed during the Delivery Phase of 
ERT-Mitigation operations? 

Post-Test 

At the conclusion of this session, you should be 
able to: Discuss the basic principles of 
environmental toxicology. 

IEMC: Hazardous Materials E-130 Unit 19 No assessment 
question(s) for the 
ELO. 

Identify and assess the potential intermediate and 
long-term consequences of a nuclear power plant 
accident based upon plant conditions and safety 
systems, radiological release characteristics and 
field monitoring data. 

Advanced Radiological 
Accident Assessment 

E-349 POI No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, the participants 
should be able to: List the meteorological hazards 
that could impact any given community. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 2 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Delineate the sequence of events during Major 
Disaster recovery and mitigation events, and their 
probable impact on local government. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 4 Recovery 2 - B No assessment 
question(s) for the 
ELO. 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

At the end of this unit, participants will be able to: 
Explain why environmental and historic 
preservation issues must be considered in disaster 
debris-related activities. 

Debris Management Planning EGL-202 Unit 3 Recovery 2 - B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Explain why past terrorist incidents make this 
course critical to their jurisdictions 

Homeland Security Planning 
for Local Government 

EL-407 Module 1 No assessment 
question(s) for the 
ELO. 

Identify issues that are likely to be common 
concerns for most disaster survivors. 

Policy, Procedure, and 
Practice for External Affairs 

ELB-249 Unit 1 No assessment 
question(s) for the 
ELO. 

C Identify and describe disaster 
typologies (i.e., natural and 
manmade). 

What causes an earthquake? Building for the Earthquakes 
of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 3 The 1811 and 1812 New Madrid earthquakes are 
examples of earthquakes caused by: 

Assessment 
Question 

The land masses around the Pacific Plate show a large 
degree of earthquake and volcano activity. This area is 
commonly called _______________. 

Assessment 
Question 

The Mid-Atlantic Ridge is a good example of 
__________ plate movement. 

Assessment 
Question 

When one plate slides over another, a trench is formed 
and material from the lower plate is forced into the 
earth’s interior. This process is called: 

Assessment 
Question 

When rock is suddenly displaced along a fault line, 
results. 

Assessment 
Question 

What common substance could you use to demonstrate 
sudden rupture along a fault line and the resulting violent 
shaking associated with an earthquake? 

Assessment 
Question 

Earthquake activity can be caused by ___________ 
movement of plates. 

Post-Test 

A fault is a fracture in the earth’s outer shell, on either 
side of which rock mass moves ______________. 

Post-Test 

What are an earthquake’s characteristics? Building for the Earthquakes 
of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 3 Because of the soil composition of the eastern and central 
parts of the United States, seismic waves tend to travel: 

Assessment 
Question 

Which one of the following attributes is not associated 
with a P wave? 

Assessment 
Question 
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Assessment 
Question 

Which one of the following attributes is not associated 
with a Love wave? 

Assessment 
Question 

Why is it important to measure the magnitude, intensity, 
and ground motion of an earthquake? 

Assessment 
Question 

All faults will cause earthquakes. T/F Post-Test 
How do we measure earthquakes? Building for the Earthquakes 

of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 3 The 1989 Loma Prieta, California, earthquake measured 
7.1 on the Richter Scale and VII on the Modified 
Mercalli Scale. The 1988 Armenian earthquake measured 
6.9 on the Richter Scale and XI on the Modified Mercalli 
Scale. If the magnitude measurements were similar, why 
were the intensity measurements for these two 
earthquakes so different? 

Assessment 
Question 

When an outside force (like an earthquake) tries to move 
an object or changes its rate of travel, what kind of forces 
are created? 

Assessment 
Question 

The Modified Mercalli Intensity Scale measures an 
earthquake’s: 

Assessment 
Question 

The Richter Scale measures an earthquake’s: Assessment 
Question 

A trained observer described the damage by an 
earthquake as, “Felt by nearly everyone, many awakened. 
Some dishes, windows, etc., broken; a few instances of 
cracked plaster; unstable objects overturned. 
Disturbances of trees, poles, and other tall objects 
sometimes noticed. Pendulum clocks may stop.” He 
would rate the earthquake on the Modified Mercalli 
Intensity Scale as: 

Assessment 
Question 

“The rate of change of motion” is the definition of: Assessment 
Question 
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Study the figures below. Figure 3-17 shows the intensity 
values, based on the Modified Mercalli Intensity Scale, 
for various areas on the San Francisco peninsula after the 
1906 earthquake. Figure 3-18 is a generalized geological 
map of the San Francisco peninsula. What do the two 
maps illustrate about the soil composition and earthquake 
intensity? 

Assessment 
Question 

A measure of how long an earthquake lasts is called Assessment 
Question 

The speed at which an object is traveling at an instant in 
time is called: 

Assessment 
Question 

The distance an object is moved from a resting position is 
called: 

Assessment 
Question 

Why is it important to measure the magnitude, intensity, 
and ground motion of an earthquake? 

Assessment 
Question 

Scientists use __________ waves to find an earthquake’s 
epicenter. 

Post-Test

 ___________ waves cause most of the damage to the 
built environment during an earthquake. 

Post-Test 

Seismic waves generally travel much shorter distances on 
the West Coast than on the East Coast because: 

Post-Test 

The Modified Mercalli Intensity Scale measures the 
__________ of an earthquake. 

Post-Test 

The Richter Scale measures the __________ of an 
earthquake. 

Post-Test 

What secondary consequences of earthquakes 
must we be concerned with? 

Building for the Earthquakes 
of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 4 This illustration is an example of what type of horizontal 
bracing system? 

Assessment 
Question 

Houses with many interior walls are a good example of 
what type of horizontal bracing system? 

Assessment 
Question 

Secondary effects caused by an earthquake do more 
damage than the damage done by ground motion. T/F 

Assessment 
Question 

Upon completion of this lesson, you should be 
able to: Define meteorological hazards that 
threaten the United States. 

Animals in Disaster: 
Awareness and Preparedness 

IS-10.a Unit 5 The National Weather Service has issued a severe 
thunderstorm warning, indicating that severe 
thunderstorms have been sighted in your area. You 
should; 

Knowledge Check 
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Upon completion of this lesson, you should be 
able to: Define geological hazards that threaten the 
United States. 

Animals in Disaster: 
Awareness and Preparedness 

IS-10.a Unit 6 Which of the following statements is FALSE? 
o A tsunami is a series of giant ocean waves produced by 
a major underwater disturbance. 
o A pronounced rise or fall of coastal water usually 
precedes approaching tsunamis. 
o Refitting coastal structures can make them stronger and 
safer from a tsunami. 
o It is important to plan several escape routes in the event 
a tsunami should occur. 

Knowledge Check 

Which of the following statements is FALSE? 
o Power failures are common following a volcanic 
eruption. 
o The danger area around volcanoes can extend several 
hundred miles. 
o Ash is lightweight and poses little risk where it 
accumulates. 
o Volcanic ash is often contaminated with heavy metals 
that can be toxic to humans and animals. 

Knowledge Check 

Upon completion of this lesson, you should be 
able to: Define technological hazards that threaten 
the United States. 

Animals in Disaster: 
Awareness and Preparedness 

IS-10.a Unit 7 Which of the following statements is TRUE? 
o Milk from dairy cows exposed to hazardous materials 
does not present a potential danger to people. 
o Common household compounds like cleaners are not 
considered hazardous materials. 
o Animals that ingest low levels of hazardous materials 
may not appear clinically affected. 
o Owners are encouraged to retrieve their animals from a 
secured area and evacuate them to safety. 

Knowledge Check 
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Which of the following statements about hazardous 
materials is FALSE? 
a) Milk from dairy cows exposed to hazardous materials 
could present a potential danger to people. 
b) Common household compounds like cleaners are not 
considered hazardous materials. 
c) Animals that ingest low levels of hazardous materials 
may not appear clinically affected. 
d) Owners should talk to emergency services personnel 
before attempting to retrieve their animals from a secured 
area. 

Post-Test 

After completing this unit, you should be able to: 
Describe the potential effects on coastal residential 
structures of: Erosion. Earthquakes. Other natural 
hazards (including subsidence and uplift, 
landslides and ground failures, salt spray and 
moisture, rain, hail, snow, ice, wood decay and 
termites, and wildfires). 

Introduction to Residential 
Coastal Construction 

IS-386 Module 7 DF1 B Long-term erosion: Post-Test 
Because storms are short-lived, the amount of erosion 
induced by storms tends to be minor. T/F 

Post-Test 

Safety factors are inherent in the design process for wind 
but not for flood. T/F 

Post-Test 

In a design seismic event, a building that sustains 
significant damage but protects life and provides safety 
would be considered a building success. T/F 

Post-Test 

At the completion of this lesson, you should be 
able to: List the most common debris-generating 
disasters 

Introduction to Debris 
Operations 

IS-632.a Module 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, you will be able to 
list the Emergency Support Functions (ESF's) and 
the responsible agencies 

ERT Mitigation Operations 
Course 

E-207 Unit 2 What does the acronym ESF stand for? For which ESFs 
does FEMA have primary responsibility? 

Post-Test 

For which ESF does Environmental Protection Agency 
have primary responsibility? 

Post-Test 

At the end of this unit, the participants should be 
able to: Explain how floods occur and describe the 
forces that water exerts. 

Managing Floodplain 
Development through NFIP 

E-273 Module 1 No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be able 
to: Identify the two main classes of hazards that 
may affect campuses: manmade and natural 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 4 Which of the following is an example of a manmade 
disaster? 

Post-Test 

Identify lessons learned from coastal flood 
disasters. 

Residential Coast 
Construction 

E-386 Module 2 In site evaluation, hazard analysis, siting the building, 
design, and construction, what coastal hazards should be 
considered? 

Assessment 
Question 
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List types of natural, technological, and man-made 
hazards that can affect our community and nation 

Disaster Resistant Jobs 
Training 

E-464 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: Identify natural, technological, and human-
caused hazards 

Multi-Hazard Emergency 
Planning for Schools 

EL-361 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Identify incident-specific issues that must 
be considered in disaster response 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 2 Can you identify incident-specific issues that must be 
considered in disaster response? 

Assessment 
Question 

At the end of this unit, the participants will be able 
to: Identify natural, technological, and human-
caused hazards. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 3 When identifying hazards, schools should Post-Test 

D Identify commonly held myths 
about disasters (e.g., myths 
about community behavior 
during a disaster). 

Describe the myths of government disaster 
assistance for the business community 

Disaster Resistant Jobs 
Training 

E-464 Unit 6 Which of the following is a myth about federal assistance 
after a disaster? 
a. Federal aid does not replace the need for insurance 
b. State and local government must provide matching 
funds for some types of Federal disaster assistance 
c. Everyone in the disaster area is eligible to receive 
Federal disaster assistance 

Post-Test 

List two or three common myths about human 
response in disaster situations; 

Non-Structural Earthquake 
Mitigation for Hosp & Health 
Care Facilities 

E-471 Unit 14 No assessment 
question(s) for the 
ELO. 

DF-2 Emergency Management and Federal Homeland Security 

A Describe the historical events 
that led to the establishment of 
emergency management 
systems. 

At the end of the unit you will be able to: 
State the origin of emergency management in the 
United States. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 1 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Describe the history of National response 
authorities 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-2B, DF-3A, 
DF-3C, DF-3D 

Congress passed the Post-Katrina Emergency Reform Act 
to: 

Post-Test 

At the end of this unit, the participants will be able 
to: Describe the comprehensive emergency 
management system. 

FEMA Mission Readiness EL-696 2 No assessment 
question(s) for the 
ELO. 
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B Describe the historical events 
that led to the establishment of 
the Federal Emergency 
Management Agency (FEMA) 
and the U.S. Department of 
Homeland Security (DHS). 

After completing this unit, you should be able to: 
Describe the history of National response 
authorities 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-2A, DF-
3A, DF-3C, DF-
3D 

Congress passed the Post-Katrina Emergency Reform Act 
to: 

Post-Test 

After completing this unit, you should be able to: 
State FEMA's Mission and Purpose 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

At the end of this lesson, you should be able to 
identify the resources needed to support MAC 
System operations 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 3 EC-2 A, SS-1 
B, EX-1 A, 
MEMO-3 C, 
MEMO-4 D, R-
1 A, CC-1 B 

What is the name of the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place? 

Post-Test 

True or False: Any time multiagency coordination is 
required, all EOC personnel report for duty. 

Post-Test 

Which process involves an objective evaluation and 
documentation of an individual's license/degree. 

Post-Test 

What potential advantages and disadvantages do you see 
with this system? 

Knowledge Check 

At the end of this lesson, you should be able to 
determine the circumstances under which the 
Multiagency Coordination (MAC) System 
elements will be used or engaged 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 DF-8 A, EC-2 
A, Response-1 
J, Response-6 
A, MEMO-4 
D, CC-2 J 

No assessment 
question(s) for the 
ELO. 

Understand the new vision for FEMA. Congressional Affairs 
Specialist 

E-368 Unit 2 No assessment 
question(s) for the 
ELO. 

Describe the intent of Federal disaster assistance. Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-3 A No assessment 
question(s) for the 
ELO. 

Define the FEMA Mission Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 1 No assessment 
question(s) for the 
ELO. 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 2 No assessment 
question(s) for the 
ELO. 
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Define the FEMA Mission Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL‐711 

Unit 1 

No assessment 
question(s) for the 
ELO.

 Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL‐711 Unit 2 DF 3 A, DF 3 
E, DF 3 F, DF 
3 I 

No assessment 
question(s) for the 
ELO. 

Define the FEMA Mission Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

EL‐713 Unit 1 No assessment 
question(s) for the 
ELO. 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

El‐713 Unit 2 DF 3 A, DF 3 
E, DF 3 F, DF 
3 I, DF 4 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe events leading to the creation of 
FEMA. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 Can you describe events leading to the creation of 
FEMA? 

Assessment 
Question 

At the end of this unit, the participants should be 
able to: Define terminology related to External 
Affairs and ESF 15. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 4 Can you define terminology related to External Affairs 
and ESF 15? 

Assessment 
Question 

DF-3 Applicable Laws, Authorities and Programs 

A Identify and discuss current 
Federal, State, local, and Tribal 
legislative or legal provisions 
relevant to emergency 
management. 

Upon completion of this course, you will be able 
to describe: Federal Emergency Management 
Agency (FEMA) and contractor responsibilities 
under DPAS 

Introduction to the Defense 
Priorities and Allocation 
System (DPAS) 

IS-245.a Module 1 Under DPAS, when a rated order is placed, the 
contractor: 

Knowledge Check 

A DPAS Officer performs all of the following tasks, 
EXCEPT: 

Knowledge Check 

When a DPAS rated order is placed, the contractor must 
do all of the following tasks, EXCEPT: 

Post-Test 
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Upon completing this lesson you should be able 
to: Describe the DPAS authorities and regulation 

Implementing the Defense 
Priorities and Allocations 
System (DPAS) 

IS-
246.11 

Module 1 The Secretary of DHS is authorized to place priority-
rated under the DPAS in support of DHS programs by: 

Knowledge Check 

Identify the department secretary that has been delegated 
the authority to use priorities and allocations authority 
with respect to water resources: 

Knowledge Check 

Which entity is authorized to direct the placement of 
DPAS priority-rated orders in support of FEMA 
programs? 

Knowledge Check 

Which of the following documents restricts the use of 
rated orders under the DPAS for common use items? 

Knowledge Check 

In general, rated orders may be placed under the DPAS 
for which of the following? 

Knowledge Check 

A rated order under the DPAS must contain four 
elements: (1) the priority rating, (2) a written or digital 
signature of the Contracting Officer/Specialist, (3) a 
statement required by section 700.12(d) of the DPAS, 
and (4) a delivery date that: 

Knowledge Check 

When FEMA issues a DPAS priority-rated contract or 
order, the contractor is required to do all of the following, 
EXCEPT: 

Knowledge Check 

Special Priorities Assistance (SPA) under the DPAS may 
be provided for any reason in support of the DPAS, 
EXCEPT when: 

Knowledge Check 

Which document contains guidance and procedures for 
the use of DPAS priority ratings in support of FEMA 
programs? 

Post-Test 

The most commonly used DPAS priority rating for 
FEMA programs is DO-N1, which applies to: 

Post-Test 

In this Unit, you will learn about: The major U.S. 
Laws pertaining to health and environmental 
regulations. 

An Introduction to Hazardous 
Materials 

IS-5.a Unit 1 This Federal act addresses the problem of inactive 
hazardous waste sites: 

Knowledge Check 

This act requires chemical companies to research the 
effects of new chemicals and notify the EPA before they 
are manufactured: 

Knowledge Check 

The Federal law designed to regulate hazardous waste 
“from cradle to grave” is: 

Post-Test 
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Under existing laws, States do not have broad authority 
to control how hazardous materials are stored, used, 
transported, and disposed of within their borders. T/F 

Post-Test 

Which Federal law is intended to assure, so far as 
possible, safe working conditions? 

Post-Test 

In this unit, you will learn about: the National Fire 
protection Association's 704 System 

An Introduction to Hazardous 
Materials 

IS-5.a Unit 2 On which of the following might you find an NFPA 704 
label? 

Knowledge Check 

You find on an NFPA label that the left side of the 
quadrant, which is blue, has a rating of 4. This means 
that: 

Knowledge Check 

The symbol W on an NFPA label means that: Knowledge Check 

In the NFPA 704 labeling system, a rating of 4 in any 
quadrant corresponds to: 

Post-Test 

The code OXY in the bottom white quadrant of a label 
conforming to NFPA 704 indicates that: 

Post-Test 

In this unit, you will learn about: Transportation of 
Hazardous Materials under the Department of 
Transportation's System 

An Introduction to Hazardous 
Materials 

IS-5.a Unit 2 DOT requires highway cargo tanks and railroad tank cars 
with regulated hazardous contents to bear a four-digit 
number identifying the load if they are: 

Knowledge Check 

By reading the placard on a tanker bearing hazardous 
materials, you can find out: 

Post-Test 

The primary hazard associated with most flammable 
liquids is: 

Post-Test 

In this unit, you will learn about: The 2004 
Emergency Response Guidebook 

An Introduction to Hazardous 
Materials 

IS-5.a Unit 2 No assessment 
question(s) for the 
ELO. 

What is the history of Seismic Safety Legislation? Building for the Earthquakes 
of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 2 M-1 B Which earthquake has been called one of the most violent 
earthquakes of all time and became one of the best-
documented earthquakes in the United States? 

Assessment 
Question 

What agency contributed to the increase in the number of 
earth scientists and earthquake engineers available in the 
1960s? 

Assessment 
Question 

Scientists no longer consider earthquake prediction a 
worthwhile line of research. True or false? 

Assessment 
Question 
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Why did a moderate earthquake like the 1971 San 
Fernando earthquake have such a big effect on the U.S. 
Congress? 

Assessment 
Question 

Which factor contributed to the passage of the 
Earthquake Hazards Reduction Act? 

Assessment 
Question 

NEHRP was created as a result of: Post-Test 
What is the purpose of Executive Order 12699? Building for the Earthquakes 

of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 2 Reduction of risk to life and property from future 
earthquakes in the United States through the 
establishment and maintenance of an effective 
earthquake reduction program was the: 

Assessment 
Question 

The Earthquake Hazards Reduction Act created: Assessment 
Question 

Which of the following is not one of NEHRP’s 
objectives? 

Assessment 
Question 

Seismic safety provisions for existing buildings and 
lifelines were removed from the original draft of 
Executive Order 12699 because: 

Assessment 
Question 

The purpose of Executive Order 12699 is to: Assessment 
Question 

What does Executive Order 12699 require? Building for the Earthquakes 
of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 2 The Robert T. Stafford Disaster Relief and Emergency 
Assistance Act is mentioned in Executive Order 12699 as 
an additional requirement. What does it say? 

Assessment 
Question 

Executive Order 12699 states that: Assessment 
Question 

A building constructed according to the NEHRP 
Provisions will not be damaged by an earthquake to the 
point that it has to be demolished. True or false? 

Assessment 
Question 

Some Federal agencies may choose to adopt seismic 
requirements that are more stringent than those in the 
NEHRP Provisions. True or false? 

Assessment 
Question 

In order to make the construction of seismically safe 
buildings economically possible, the ICSSC drafted 
Executive Order 12699 to mandate that a building should 
be designed to prevent: 

Post-Test 
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How are Federal agencies affected by Executive 
Order 12699? 

Building for the Earthquakes 
of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 2 Executive Order 12699 covers new construction in 
federally: 

Assessment 
Question 

All Federal agencies have the same seismic safety 
standards. T/F 

Post-Test 

At the end of the first lesson, you will be able to: 
Describe the overall purpose of the NRIA and the 
policies that govern its use. 

Nuclear/Radiological Incident 
Annex 

IS-836 Unit 1 True or False: The Nuclear/Radiological Incident Annex 
is designed to be used independent of other plans such as 
the National Contingency Plan (NCP). 

Post-Test 

True or False: The Nuclear/Radiological Incident Annex 
applies only to incident occurring at Federal-owned or 
licensed facilities. 

Post-Test 

At the conclusion of this course, learners will be 
able to do the following: Differentiate between 
regulations, standards, law, license conditions, 
Regulatory Guides, Nuclear Regulatory 
Commission Regulatory (NUREG) documents and 
Radiological Emergency Preparedness (REP) 
reports that apply to radiological emergency 
response operations. 

Radiological Emergency 
Response 

IS-301 Unit 1 If someone asked you, where in the Code of Federal 
Regulations to find occupational limits for whole body 
exposure to radiation, where would you direct him? 

Assessment 
Question 

If you wanted to know the regulations for hazardous 
waste and emergency response operations, you would 
refer to 

Assessment 
Question 

If you are looking for information on enhancing your 
emergency plans for responding to transportation 
accidents involving radioactive materials, you would 
refer to 

Assessment 
Question 

At a radiation accident scene, if you are asked whether 
the projected release of radioactive material will result in 
implementation of PAGs, where will you go for 
information about the PAGs? 

Assessment 
Question 

Advisory groups in radiation protection and response 
publish standards that 

Assessment 
Question 

A reference for developing radiological emergency 
response operations competencies is 

Assessment 
Question 

An example of a regulatory guide referenced in the Code 
of Federal Regulations is 

Knowledge Check 

An example of guidance published by an advisory group 
is 

Knowledge Check 

10 CFR 20, Standards for Protection against Radiation, is 
an example of 

Post-Test 
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At the conclusion of this course, learners will be 
able to do the following: Define the 
Environmental Protection Agency (EPA) 
Protective Action Guides (PAGs) and the 
recommendations of the National Council on 
Radiation Protection and Measurements (NCRP). 

Radiological Emergency 
Response 

IS-301 Unit 5 Protective actions should be implemented if radiation 
doses to an exposed individual fall below the PAG for 
that situation. 

Assessment 
Question 

One of the principles of selecting PAGs is to avoid acute 
effects on . 

Assessment 
Question 

What is the name of the period during a nuclear incident 
when the radiation source and release have been brought 
under control and environmental measurements are 
available for use as a basis for decisions on protective 
actions? 

Assessment 
Question 

The phase extends until protective actions are completed. Assessment 
Question 

What are the two principal protective actions for use 
during the early phase of a nuclear incident? 

Assessment 
Question 

Which form of protective action is the continued 
exclusion of people (households) from contaminated 
areas to avoid chronic radiation exposure? 

Assessment 
Question 

During the early phase of a nuclear incident, the radiation 
dose to an individual is projected to be 0.5 rem. What 
protective actions should be implemented at this point? 

Assessment 
Question 

The PAGs for exposure to deposited radioactivity during 
the intermediate phase of a nuclear incident are greater 
than or equal to two rem for 

Assessment 
Question 

Individuals exposed to a plume may be exposed to 
deposited material over longer periods of time via the 
___________ pathway. 

Assessment 
Question 

During the late phase of a nuclear incident, radiation 
exposure is no longer occurring. 

Assessment 
Question 

EPA’s dose limit for radiological emergency responders 
for lifesaving is 

Assessment 
Question 

__________ apply to workers who may receive exposure 
in order to assure protection of others. 

Assessment 
Question 

How does a protective action guide (PAG) relate to 
projected radiation dose? 

Knowledge Check 
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The early phase of a nuclear incident is the period Knowledge Check 

A protective action guide (PAG) is Post-Test 
During the early phase of a nuclear accident, the EPA 
Protective Action Guide (PAG) for 
evacuation or sheltering of the public is 

Post-Test 

At the end of this course, you should be able to: 
Identify the legal basis for continuity of operations 

COOP Awareness IS-546.a Module 2 DF3 E, PL2 A The legal authority for continuity of operations planning 
is found in: 

Post-Test 

Directions and guidance for continuity planning are 
found in: 

Post-Test 

At the completion of this lesson, you should be 
able to: Explain the legal basis for continuity 
planning 

Introduction to COOP IS-547.a Module 1 DF3E and 
PL2A 

Guidance to assist non-Federal organizations with 
continuity planning is available through: 

Post-Test 

The mandate that Federal continuity operations be 
integrated with the continuity plans of non-Federal 
governments and private-sector stakeholders is included 
in: 

Post-Test 

Which action is NOT a valid reason for continuity 
planning? 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the requirements of National Security 
Presidential Directive (NSPD) 51/Homeland 
Security Presidential Directive (HSPD) 20. 

COOP Program Manager IS-548 Module 2 DF3E and 
PL2A 

NSPD-51/HSPD-20 requires all Federal departments and 
agencies to develop a continuity plan. T/F 

Post-Test 

At the completion of this training, you will be able 
to: Identify the requirements for devolution 
included in FCD 1 (Annex L). 

Devolution Planning IS-551 Module 1 
and 2 

Federal Continuity Directive 1 (FCD 1) requires all non-
Federal organizations to develop a devolution plan. 

Post-Test 

Upon completion of this lesson, you will be able 
to: Define disaster assistance programs authorized 
by the Stafford Act. 

The Public Work Role in 
Emergency Management 

IS-552 Module 2 DF3 C Which of the following choices is a disaster assistance 
program authorized by the Stafford Act that provides low-
interest loans, temporary housing assistance, crisis 
counseling, and other benefits to disaster survivors? 

Post-Test 

At the completion of this lesson, you should be 
able to: Identify the Federal authorizations for 
debris removal operations 

Introduction to Debris 
Operations 

IS-632.a Module 2 DF3C Federal aid for debris removal operations is authorized 
through the: 

Post-Test 

At the completion of this lesson, you should be 
able to: State the purpose of the PA Program. 

Introduction to FEMA's 
Public Assistance Program 

IS-634 Lesson 1 The Preliminary Damage Assessment verifies damage 
and provides an estimate of the supplemental assistance 
needed. 

Post-Test 
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After completing this course, you should be able 
to: Identify the authorities that govern FEMA’s 
disaster operations. 

Introduction to Individual 
Assistance 

IS-403 Lesson 1 No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you will be able 
to: Identify legal considerations when caring for 
children in disasters. 

Planning for the Needs of 
Children in Disasters 

IS-366 Lesson 3 No assessment 
question(s) for the 
ELO. 

By the end of this lesson you should be able to: 
Identify the laws that protect Federal employees 
from discrimination. 

FEMA EEO Supervisor 
Course 2011 Course 

IS-19.11 Unit 2 Avery, who is recovering from a skiing accident, is in a 
wheelchair when he interviews for a job. Thinking that 
Avery has a long-term disability, the employer does not 
hire him because the job entails extensive driving and 
field work. 
Which of the following statements is true? 
o Avery is the victim of disability discrimination. 
o Avery is not entitled to the ADA protections for 
persons with disabilities because his physical impairment 
is short term. 
o The employer should have asked Avery the nature of 
his physical condition in order to make a better informed 
decision about his ability to do the work. 

Knowledge Check 

Sally is a Supervisory Computer Specialist who uses a 
scooter because of her disability. Her agency holds 
monthly IT meetings in its historic headquarters building. 
Sally has reported that the restrooms in this building are 
inaccessible and requests that they be renovated. 
What action should the Agency take to respond to 
Sally's request? 

Knowledge Check 
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You supervise a group of Applicant Assistance 
Specialists who work the FEMA 1-800 number. They 
spend a lot of time on the phone talking with FEMA 
customers. One of your Specialists, Miriam, has worn a 
hearing aid for the past 5 years. Recently, you have 
received complaints from customers about Miriam’s 
ability to understand them on the phone. 
Under the Rehabilitation Act, Miriam can ask you to 
make a reasonable accommodation to her hearing 
problem. This means that FEMA would be required to: 

Knowledge Check 

During a disaster deployment, one of your employees 
becomes ill and is hospitalized. 
What information are you authorized to release, and who 
may know about the information? 

Assessment 
Question 

An individual on your staff has requested participation in 
the leave donation program due to medical care resulting 
from cancer. You and the employee's coworkers have 
been very sympathetic. 
What information can you release to solicit donations for 
your employee? 

Assessment 
Question 
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Romero’s genetic profile reveals an increased 
susceptibility to colon cancer. He currently has no 
symptoms and may never in fact develop colon cancer. 
After hiring Romero, you learn about his increased 
susceptibility to colon cancer. 
Which of the following statements is the most accurate? 
o You can fire Romero for not disclosing his health issues 
when applying for the job. 
o You should offer a reasonable accommodation to lighten his 
workload and avoid overtaxing his health. 
o You may not initiate a personnel action based on Romero’s 
genetic information or further discuss his genetic information. 
o You should inform Human Resources and your immediate 
supervisor of Romero’s health issues. 

Assessment 
Question 

Sharon is a reservist who works disasters as needed 
several months each year. On her last deployment, she 
was the first person demobilized. Her supervisor 
explained that he realized that, as a single parent, she was 
needed at home more than the single employees or those 
in two-parent families, so he was doing her a favor by 
letting her go early. 
Which of the following statements is most accurate? 
o Because the supervisor has good intentions, Sharon should 
have let it slide. 
o To substantiate a claim of discrimination, there must be a 
pattern of discriminating on the basis of parental status. 
o There is a basis for alleging discrimination because the 
supervisor stated that his action was based on Sharon’s being a 
single parent. 

Assessment 
Question 

According to the Age Discrimination and Employment 
Act, at what age does an employee fall into the age-
protected class? 

Post-Test 
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Which of the following is an example of discrimination 
under Title VII? 

Post-Test 

The Rehabilitation Act of 1973, Americans with 
Disabilities Act (ADA) of 1990, and ADA Amendments 
Act of 2008 protect persons with which of the following 
conditions? 

Post-Test 

After completing this unit, you should be able to: 
Describe the history of National response 
authorities 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-2A, DF-2B, 
DF-3C, DF-3D 

Congress passed the Post-Katrina Emergency Reform Act 
to: 

Post-Test

 Integrated emergency management increases capability 
by: 

Post-Test 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

After completing this unit, you should be able to: 
Describe the integrated emergency management 
system and what the system should do 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-3E, DF-
4A,DF-6G, SS-
1A, SS-1B, SS-
2A, SS-2D

 ___________________: is the coordination and 
integration of all activities necessary to build, sustain, 
and improve the capability to prepare for, protect against, 
respond to, recover from, or mitigate against threatened 
or actual natural disasters, acts of terrorism, or other 
manmade disasters. 

Post-Test 

After completing this unit, you should be able to: 
Identify the players in the emergency management 
network 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-3C, DF-4B, 
DF-8A, SS-3D, 
EC-2C, EC-
2D, EC-2E, EC-
3A 

No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Discuss the role of local laws in establishing 
emergency management authorities and 
responsibilities. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 8 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, you should be able 
to: Describe the mandates of State and Federal 
agencies involved in emergency management. 

Livestock in Disasters IS-111 Unit 17 _________________ supports the National Disaster 
Medical System (NDMS) and provides mental health 
coordination. 

Knowledge Check 

At the end of this lesson you will be able to define 
a Mission Assignment (MA) 

Mission Assignment 
Overview 

IS-293 Unit 1 A local jurisdiction may request Federal assistance 
through the State. 
True 
False 

Knowledge Check 
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The definition of a Mission Assignment comes from: Knowledge Check 

Mission Assignments are: Post-Test 
Which of the following statements on Mission 
Assignments is CORRECT? 

Post-Test 

At the end of this lesson you will be able to define 
MA-related authorities, guidance and criteria 

Mission Assignment 
Overview 

IS-293 Unit 1 Which type of Mission Assignment (MA) may be subject 
to cost-share provisions, normally 75% Federal share and 
25% State share? 

Post-Test 

At the end of this lesson you will be able to 
identify the three types of MA's 

Mission Assignment 
Overview 

IS-293 Unit 1 A Mission Assignment is not a grant or contract to 
another Federal agency. T/F 

Knowledge Check 

For the requests below, indicate whether the request 
would be filled by a Federal Operations Support (FOS), 
Technical Assistance (TA), or Direct Federal Assistance 
(DFA) Mission Assignment by checking in the 
appropriate column. 

Knowledge Check 

At the end of this lesson you will be able to 
describe the MA roles of key FEMA, other Federal 
agency (OFA), and State staff 

Mission Assignment 
Overview 

IS-293 Unit 1 Who has authority to approve and obligate funds for an 
MA at the Federal level? 

Knowledge Check 

Technical Assistance (TA) and Direct Federal Assistance 
(DFA) missions must be approved by: 

Knowledge Check 

Who reviews the legality of a Mission Assignment if it is 
in question? 

Knowledge Check 

Who reviews OFA requests for reimbursement submitted 
to FEMA? 

Knowledge Check 

The Accountable Property Officer is responsible for 
accountable property purchased under the Disaster Relief 
Fund. T/F 

Knowledge Check 

The FEMA Project Manager works with the other Federal 
agency (OFA) Action Officer to: 

Post-Test 

At the end of this lesson, you will be able to: 
Describe the overall purpose and scope of ESF #1 

ESF # 1 Transportation IS-801 Module 1 DF-4 C and 
PL-1 A 

The mission of ESF #1- Transportation is limited to 
monitoring and reporting on the status of and damage to 
the transportation infrastructure as a results of an 
incident. 

Post-Test 

Which agency serves as the ESF #1 coordinator? Post-Test 
Which of the following activities is included under the 
ESF#1 scope? 

Post-Test 
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At the end of this lesson, you will be able to: 
Describe the overall purpose and scope of ESF #7. 

ESF# 7 Logistics 
Management and Resource 
Support Annex 

IS-807 Module 1 DF4C, PL-1 A Emergency Support Function (ESF) #7 - Logistics 
Management and Resource Support provides national 
disaster logistics planning. Management, and sustainment 
capability, and provides resource support prior to, during, 
and/or after incidents requiring a coordinated Federal 
response. 

Post-Test 

ESF #7 has two primary agencies. Which one of these 
agencies serves as a primary agency for ESF #7 Logistics 
Management 

Post-Test 

ESF #7 has two primary agencies. Which one of these 
agencies serves as a primary agency for ESF #7 Resource 
Support. 

Post-Test 

By the end of this lesson, you should be able to 
identify the relevant authorities and roles of the 
Department of Homeland security 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 2 DF3E What provides the basis for Department of Homeland 
Security (DHS) responsibilities in the protection of the 
Nation's CIKR? 

Post-Test 

In this lesson, you will learn: The importance of 
sovereign nation status and government-to-
government relationships. 

Building partnerships with 
tribal governments 

IS-650.a 2 During the Self-Determination Period, Federal agencies 
have: 

Post-Test 

Tribes that receive sovereign government status, are 
listed with other similar tribes, and have a Federal trust 
relationship with the Federal Government are referred to 
as: 

Post-Test 

Define and describe For Official Use Only 
(FOUO) 

Documentation Unit Course E230 Unit 5 “For Official Use Only” is a legally established security 
classification level. T/F 

Pre-Test 

An equivalent designation for materials that DHS 
designates FOUO used by the Department of Agriculture 
is: (Unit 05-11) 

Pre-Test 

After normal business hours, For Official Use Only 
documents must be stored in: (Unit 05-2) 

Post-Test 

An example of information controlled and protected by 
the Privacy Act is: 

Post-Test 

Describe the proper marking, handling, 
transmission, and destruction of FOUO materials 

Documentation Unit Course E230 Unit 5 No assessment 
question(s) for the 
ELO. 
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Describe the responsibilities of managers and 
employees 

Documentation Unit Course E230 Unit 5 No assessment 
question(s) for the 
ELO. 

Describe the requirements for incident reporting Documentation Unit Course E230 Unit 5 No assessment 
question(s) for the 
ELO.

 After completing this lesson, you should be able 
to: Identify Policies, Directives, and Programs that 
Helped Shape HSEEP 

Homeland Security Exercise 
and Evaluation Program 
(HSEEP) Training Course 

E-146 Unit 1 EX-1A HSEEP replaces existing programs, such as the Chemical 
Stockpile Emergency Preparedness Program (CSEPP) 
and the Radiological Emergency Preparedness (REP) 
Program. (True/False) 

Pre-Test 

At the end of this unit, the students should be able 
to: List the primary sources of information for 
flood insurance, floodplain management, and 
environmental requirements. 

Individual and Households 
Program Administration 

E-258 4 No assessment 
question(s) for the 
ELO. 

Describe how Federal, State, and local regulations 
and building codes help reduce coastal damage. 

Residential Coast 
Construction 

E-386 Module 2 What are the main sources of regulatory requirements for 
residential coastal construction? 

Assessment 
Question 

By the end of this unit, participants will be able to: 
• Identify the legal requirements relating to 
accessibility. 
• Describe the compliance requirements for 
accessibility in units and sites. 

IHP Direct Housing 
Operations 

E-485 Module 2 
Unit 4 

PRO 2 D No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe the legal and regulatory basis for the 
Direct Housing Program. 

Individual Assistance Direct 
Housing Manager 

E-491 Module 1 DF3C, 
Recovery 2 O 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Identify legal requirements to provide 
accessible units 

Individual Assistance Direct 
Housing Manager 

E-491 Module 4 DF3C, 
Recovery 2 O 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Summarize and briefly describe the 
implications of the Federal Regulations for 
hazardous materials incident planning and 
response. 

IEMC: Hazardous Materials E-130 Unit 3 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this session, you should be 
able to: Demonstrate an understanding of national 
regulations. 

IEMC: Hazardous Materials E-130 Unit 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Discuss the laws and ordinances affecting 
actions taken while responding to a hazardous 
materials incident. 

IEMC: Hazardous Materials E-130 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe the potential liabilities for 
responders to a hazardous materials incident and 
methods for reducing those liabilities. 

IEMC: Hazardous Materials E-130 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Consider implications of NRT1 and NRT1-
a factors to the review plan to develop hazard 
materials emergency action levels as part of the 
overall policy statement. 

IEMC: Hazardous Materials E-130 Unit 7 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will be 
able to: Identify the legal foundation for ESF #14. 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 1 No assessment 
question(s) for the 
ELO. 

Examine the authorities that support emergency 
management actions. 

DFTO Training Unit Leader E294 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe how the Regional response to a 
terrorism event differs from response to other 
types of events in concept of operations 

Regional Operations Center 
training 

E-315 Unit 10 DF3H, DF4B, 
SS1B, SS3G, 
Pre1F, 
Response 1D 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Show the relationships among: FEMA 
Headquarters, The FEMA Regions, The States, 
The National Processing Service Centers (NPSCs): 
Texas (91), Maryland (92), Virginia (93), Puerto 
Rico (94), Disaster Field Offices (DFOs) and 
Disaster Recovery Centers (DRCs) 

State/FEMA Management of 
the IHP 

E-345 Module 2 DF-4 B, EC-4 
A, Recovery-2 
O, R-2 A 

No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the students should be able 
to: Describe the disaster declaration process. 

State/FEMA Management of 
the IHP 

E-345 Module 2 R-2 A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Identify the authorities for Federal 
assistance and Federal disaster operations. 

Introduction to Mission 
Assignment Processing 

E-347 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Identify the law and regulations that govern the 
Public Assistance Program 

State Public Assistance 
Operations 

E-376 Module 1 Recovery 2 O No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Interpret and apply Federal regulations 
and FEMA’s policies and procedures to ensure 
compliance with grant funding and disbursement 
requirements. 

Grant Administration: A 
Public Assistance Perspective 

E-377 Module 4 No assessment 
question(s) for the 
ELO. 

List the reasons for required controls to administer 
both the Federal grants and specifically, PA grants. 

Public Assistance Grant 
Admin. for Grantees 

E-478 Module 1 Questions # 4, 5, 6, 19 Pre-Test 

Use statutory and regulatory authorities and 
FEMA policies to answer questions about the 
Grantees’ responsibilities for the PA program and 
grant administration 

Public Assistance Grant 
Admin. for Grantees 

E-478 Module 1 Questions # 4, 5, 6, 19 Pre-Test 

Interpret and apply Federal regulations and 
FEMA’s policies and procedures to ensure 
compliance with grant funding and disbursement 
requirements. 

Public Assistance Grant 
Admin. for Grantees 

E-478 Module 4 Questions # 4, 5, 6, 19 Post-Test 

At the conclusion of this unit, the participants 
should be able to identify laws and regulations that 
affect Tribal Emergency Management 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 2 DF3H No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe FEMA’s Tribal 
relations policy. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 13 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, the participants 
should be able to describe the role of FEMA’s 
Regional Tribal Liaisons. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 13 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify existing emergency 
management initiatives that affect Tribal 
governments. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 13 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Describe the essential elements of the 
Administrative Dispute Resolution Act (ADRA) of 
1996. 

Introductory ADR Advisor 
Training 

E-717 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Describe disclosure limitations on neutrals 
under ADRA. 

Introductory ADR Advisor 
Training 

E-717 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Describe key areas for exceptions 
permitted only by agreement. 

Introductory ADR Advisor 
Training 

E-717 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Apply guidance on protecting 
communications. 

Introductory ADR Advisor 
Training 

E-717 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Describe exceptions to clients. 

Introductory ADR Advisor 
Training 

E-717 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Apply guidance on dealing with 
knowledge of illegal activity. 

Introductory ADR Advisor 
Training 

E-717 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Apply guidance on note-taking and not 
creating records. 

Introductory ADR Advisor 
Training 

E-717 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Explain the law and policy relative to 
disclosing and reporting allegations of sexual 
harassment. 

Introductory ADR Advisor 
Training 

E-717 Module 5 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will be 
able to: Apply guidance on working with 
attorneys and/or Equal Rights. 

Introductory ADR Advisor 
Training 

E-717 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Apply guidance relative to written 
agreements. 

Introductory ADR Advisor 
Training 

E-717 Module 5 No assessment 
question(s) for the 
ELO. 

At the completion of this unit, students will be 
able to: List two authorities for the Personal 
Property Management System 

Custodial Officer Training E-725 Module 2 No assessment 
question(s) for the 
ELO. 

Identify key trends, laws, regulations, and 
standards affecting disaster recovery and 
mitigation, including actions that reduce exposure 
to liability and other legal impacts. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Describe the intent of Federal disaster assistance. Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-2 B No assessment 
question(s) for the 
ELO. 

Identify key trends, laws, regulations, and 
standards affecting disaster recovery and 
mitigation, including actions that reduce exposure 
to liability and other legal impacts. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe the legal responsibilities of state 
governments. 

IEMC – Homeland Security E-915 Session 5 No assessment 
question(s) for the 
ELO. 

Understand the types of laws, regulations, and 
policies with which a Safety Officer should be 
familiar. 

NIMS ICS All Hazard Safety 
Officer 

E-954 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of the unit, participants should be able 
to define an MA 

Mission Assignment Closeout EL-145 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of the unit, participants should be able 
to document Mission Assignment costs 

Mission Assignment Closeout EL-145 Unit 4 No assessment 
question(s) for the 
ELO. 
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At the end of the unit, participants should be able 
to document MA progress and initiate closeout 

Mission Assignment Closeout EL-145 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of the unit, participants should be able 
to identify steps/roles in MA closeout process 

Mission Assignment Closeout EL-145 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of the unit, participants should be able 
to explain process in billing State cost share 

Mission Assignment Closeout EL-145 Unit 5 No assessment 
question(s) for the 
ELO. 

After attending the Building Design for Homeland 
Security course, the students should be able to: 
Appreciate the resiliency concepts presented in the 
NIPP. 

Building Design for 
Homeland Security for COOP 
TTT 

EL-156 Module 1 DF 3 E, EC 4 C No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Identify governing law, regulations, and policies 

Project Specialist EL-381 Module 2 No assessment 
question(s) for the 
ELO. 

At the end of this Unit, participants will be able to: 
Describe the FEMA programs and activities to 
which environmental/historic preservation review 
applies 

EMIS EL-253 1 Which of the following statements apply to 
environmental and historic preservation review? 

Assessment 
Question 

At the end of this Unit, participants will be able to: 
Identify the areas of responsibility for 
environmental/historic preservation review 

EMIS EL-253 1 Circle all the actions below which are conducted directly 
by FEMA and require a higher level of environmental 
and historic preservation compliance. 

Assessment 
Question 

At the end of this Unit, participants will be able to: 
List the grantee’s and the subgrantee’s 
responsibilities in regard to compliance to those 
laws and Executive Orders. 

EMIS EL-253 3a ____are developed internally by agencies to provide 
clarification of laws and regulations and apply them to 
specific situations. 

Assessment 
Question 

At the end of this Unit, participants will be able to: 
Identify potential environmental issues in typical 
FEMA projects 

EMIS EL-253 3a No assessment 
question(s) for the 
ELO. 
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Module # 
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Question 

Given an employee performance or conduct issue, 
determine and implement appropriate action in 
accordance with FEMA regulations, policies, and 
practices. �       

Basic HR for Disaster 
Supervisors 

EL-545 Module 3 DF3 C No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: List the requirements for devolution included 
in FCD 1 (Annex L). 

COOP Devolution Planning 
Workshop 

EL-551 Module 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: Identify the authorities that support emergency 
management actions. 

FEMA Mission Readiness EL-696 2 No assessment 
question(s) for the 
ELO. 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 2 DF-2B, DF-3 
E, DF-3 F, DF-
4 A 

No assessment 
question(s) for the 
ELO.

 Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL‐711 Unit 2 DF 2 B, DF 3 
E, DF 3 F, DF 
3 I 

No assessment 
question(s) for the 
ELO. 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

El‐713 Unit 2 DF 2 D, DF 3 
E, DF 3 F, DF 
3 I, DF 4 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: Identify the key national, regional, and incident 
roles and responsibilities. 

FEMA Incident Management 
and Support Keystone 
Workshop 

EL-821 4 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will be 
able to: Recall the legislative basis for the IA 
programs. 

Managing Individual 
Assistance 

ELB-321 2 What piece of legislation gives the Federal government 
its authority to provide response and recovery assistance 
in a major disaster? 

Post-Test 

The Code of Federal Regulations (CFR) 44 does not 
define the declaration process, rather it only regulates 
emergency assistance. 

Post-Test 

Explain, demonstrate, and apply laws, rules, 
regulations, processes, and procedures in setting 
up recruitment and placement. 

Human Resources (HR) 
Specialist 

ELB-325 Module 4 No assessment 
question(s) for the 
ELO. 
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Identify potential financial management concerns. Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 4 DF3C , DF3D No assessment 
question(s) for the 
ELO. 

Research applicable laws, policies, regulations, 
Executive orders, judicial decisions, statutes, and 
legislative history 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 4 DF3D No assessment 
question(s) for the 
ELO. 

Describe the Finance and Administration Section 
Chief role in managing funds control and travel 
activities at the JFO and other facilities. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 6 DF3C, DF3D, 
DF4B 

No assessment 
question(s) for the 
ELO. 

Describe the Finance and Administration Section 
Chief role in managing the procurement of goods 
and services at the JFO and other facilities. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 8 SS1B No assessment 
question(s) for the 
ELO. 

B Describe the chapters that 
pertain to emergency 
management within the U.S. 
Code: Title 42, The Public 
Health and Welfare. 

At the completion of this lesson, you should be 
able to: Identify FEMA authorizations. 

Introduction to FEMA's 
Public Assistance Program 

IS-634 Lesson 1 The Public Assistance Program is authorized through: Post-Test 

Locate the relevant citations in the, Stafford Act 
and CFR to find correct legal answers. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 2 DF-3 C No assessment 
question(s) for the 
ELO. 

Locate the relevant citations in the, Stafford Act 
and CFR to find correct legal answers. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL-711 Unit 2 DF-3 C, DF 3 
D 

Briefly state the intent of Congress with the Stafford Act. Assessment 
Question 

b) Q: What is the Stafford Act citation where you find 
this intent? Also provide the US Code citation. 
A: Section 101 (b); 42 U.S.C. § 5121 

Assessment 
Question 

2. Locate the relevant citations in the, Stafford Act 
and CFR to find correct legal answers. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

EL-713 Unit 2 DF 3 C, DF 3 
D 

1. a) Q: Briefly state the intent of Congress with the 
Stafford Act. 

Assessment 
Question 

b) Q: What is the Stafford Act citation where you find 
this intent? Also provide the US Code citation. 
A: Section 101 (b); 42 U.S.C. § 5121 

Assessment 
Question 

At the end of this unit, the participants should be 
able to: Describe the authorities that enable FEMA 
to respond to disasters 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 DF 3,C,D,E Can you describe the authorities that enable FEMA to 
respond to disasters? 

Assessment 
Question 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 
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Course Assessment Question 
Type of Course 
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Question 

At the end of this unit, the participants should be 
able to:. Describe the systems that facilitate 
government response in a disaster. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 2 Can you describe the systems that facilitate government 
response in a disaster? 

Assessment 
Question 

C Describe the Robert T. Stafford 
Disaster Relief and Emergency 
Assistance Act (Stafford Act) 
and its impact on emergency 
management. 

At the conclusion of this course, you should be 
able to: 
Identify the purpose of the FEMA Civil Rights 
program and the protections it offers. 

Civil Rights and FEMA 
Disaster Assistance 

IS-21.11 Module 1 LEME-1 H True False 
ԟ The Civil Rights Act of 1964, as amended, applies to 
protection of voting rights and employment rather than 
provision of disaster assistance.
ԟ The provisions of the Fair Housing Act of 1968 apply 
to temporary housing provided to persons displaced by a 
disaster. 
ԟ The Age Discrimination Act of 1975 prohibits 
employment discrimination against persons who are over 
40. 

Knowledge Check 

True False 
ԟ The Stafford Act ensures that, during a disaster, relief 
and assistance activities are accomplished in an equitable 
and impartial manner.
ԟ The Rehabilitation Act of 1973 extended civil rights 
protections to persons with disabilities.
ԟ The Stafford Act applies only to Federal, State, and 
local governments.
ԟ Under the Americans with Disabilities Act, as 
amended, a person with a cardiovascular condition that 
prevents him or her from engaging in activities requiring 
walking or standing would be considered an individual 
with a disability. 

Knowledge Check 

Which of the following actions is acceptable under the 
laws that protect civil rights? 
o Provide information about available services in a 
single, print-based format for all applicants. 
o Change established application procedures to 
accommodate an individual with a disability. 
o Use different inspection procedures in poor 
neighborhoods than in higher income neighborhoods. 

Knowledge Check 
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Question 

Title VI of the Civil Rights Act prohibits discrimination 
based on race. It also prohibits discrimination based on: 

Post-Test 

The Fair Housing Act of 1968 prohibits housing 
discrimination: 

Post-Test 

Under the Age Discrimination Act of 1975: Post-Test 
Which law authorizes Federal assistance in Presidentially 
declared disasters and prohibits discrimination during 
disaster relief and assistance activities? 

Post-Test 

At the completion of this lesson, you should be 
able to: Identify the Federal authorizations for 
debris removal operations 

Introduction to Debris 
Operations 

IS-632.a Module 2 DF3C Public Assistance grants are awarded based on the 
eligibility of the applicant, facility, work, and: 

Post-Test 

The topics included in this lesson are: The PA 
program foundation; PA Program process; 
Eligibility requirements; Documentation 
requirements. 

Introduction to FEMA's 
Public Assistance Program 

IS-634 Lesson 5 One purpose of the kickoff meeting is to: Post-Test 
Eligible applicants for the Public Assistance Program are 
State agencies, local, and tribal governments, and: 

Post-Test 

Reasonable and necessary are criteria for Public 
Assistance __________ eligibility. 

Post-Test 

Permanent restoration work should be completed within 
______ months of the disaster declaration date. 

Post-Test 

Project validation applies to: 

A contract must be approved by FEMA before it can be 
submitted as an eligible cost on a Project Worksheet. T/F 

Post-Test 

Project documentation is the responsibility of the: Post-Test 
To closeout a large project, ______________ is 
responsible for certifying that all work has been 
completed in accordance with FEMA standards and 
policies. 

Post-Test 

Upon completion of this lesson, you will be able 
to: Describe how the Stafford Act governs FEMA 
disaster operations. 

Introduction to Individual 
Assistance 

IS-403 Lesson 2 The Stafford Act authorizes the President to do which of 
the following? 

Post-Test 

Which of the following statements accurately describe 
the Stafford Act? 

Post-Test 

At the end of this lesson, you will be able to 
describe the process for requesting assistance 

National Response 
Framework, An Introduction 

IS-800.b Unit 2 DF-3D, SS-3D The National Response Framework is: Post-Test 
If an incident grows beyond the capability of a local 
jurisdiction, then: 

Post-Test 
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Cross 
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Type of Course 
Assessment 
Question 

In this unit, you will learn: Types of Federal 
assistance available in disasters through the 
Federal Response Plan (FRP). 

A Citizen's Guide to Disaster 
Assistance 

IS-7 Unit 3 M-1 F, M-1 G, 
Response-6 B, 
Recover-2 O 

Financial aid received from the Federal government 
following a disaster is intended to address whatever 
needs the recipient considers most urgent. T/F 

Pre-Test 

Which of the following is an example of hazard 
mitigation? 
a. Elevation of flood-prone structures. 
b. Strengthening of an existing structure to withstand 
high winds. 
c. Initial implementation of vegetation management for 
wildfires. 
d. All of the above. 

Pre-Test 

Officially, the Federal disaster declaration process begins 
when the _________ makes a request for a Presidential 
disaster declaration. 

Pre-Test 

Most financial assistance from the federal government is 
in the form of loans. T/F 

Post-Test 

A small business damaged in a Presidentially declared 
disaster might receive aid through what category of 
federal assistance?_________. 

Post-Test 

The Governor must request Federal disaster assistance 
before a Presidential disaster declaration can be granted. 
T/F 

Post-Test 

Household items, furnishings, and appliances damaged in 
a disaster might be replaced or repaired through the 
_____________________. 

Post-Test 

After completing this unit, you should be able to: 
Describe the history of National response 
authorities 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-2A, DF-2B, 
DF-3A, DF-3D 

The Stafford Act does not explicitly prohibit receiving 
more than one payment for the same loss in a 
Presidentially declared disaster. T/F 

Post-Test 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 
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After completing this unit, you should be able to: 
Identify the players in the emergency management 
network 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-3A, DF-4B, 
DF-8A, SS-3D, 
EC-2C, EC-
2D, EC-2E, EC-
3A 

No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Identify the types of assistance that may be 
available from the Federal government 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-3F, DF-3I, 
DF-3K 

Federal assistance is available for which of the following 
purposes? 

Knowledge Check 

At the end of this lesson, you should be able to:
 Describe the types of military response available 
to states. 

Military Resources in 
Emergency Management 

IS-75 Module 1 DF-3 G Review the statements below. Indicate if the statement 
about the National Guard or state defense forces is true or 
false. 

Knowledge Check 

What is the first line of military response to most 
incidents? 

Post-Test 

Upon completion of this lesson, you will be able 
to: Define disaster assistance programs authorized 
by the Stafford Act. 

The Public Work Role in 
Emergency Management 

IS-552 Module 2 DF3 A Which of the following choices is a disaster assistance 
program authorized by the Stafford Act that provides low-
interest loans, temporary housing assistance, crisis 
counseling, and other benefits to disaster survivors? 

Post-Test 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the following Support Annexes: Volunteer and 
Donations Management, Financial Management 

Introduction to NRF Support 
Annexes 

IS-820 Unit 5 DF4C, PL4B True or False: As Cooperating Agencies under the 
Volunteer and Donations Management Support Annex, 
both the Department of Agriculture and the Department 
of Health and Human Services help ensure the 
wholesomeness and safety of donated food. 

Post-Test 

National Voluntary Organizations Active in Disaster 
(National VOAD): 

Post-Test 

For each item, indicate whether the statement is true or 
false. Federal support of volunteer… 

Knowledge Check 

Which department, agency, or organization serves as the 
coordinating agency for financial management for 
Stafford Act incidents? 

Knowledge Check 

Which form does FEMA use to task another Federal 
agency during a Stafford Act incident? 

Knowledge Check 
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At the end of this unit, the students should be able 
to: Describe how flood insurance, floodplain 
management, and environmental requirements can 
affect IHP awards. 

Individual and Households 
Program Administration 

E-258 4 No assessment 
question(s) for the 
ELO. 

Before DFTO, describe how the Stafford Act, the 
National Incident Management System, and the 
National response plan guide disaster assistance 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF3E, DF4A, 
DF4B, SS1A, 
SS1B 

Who requests FEMA assistance for a disaster? Post-Test 

Before DFTO, review the declaration process Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF3D No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe the legal and regulatory basis for the 
Direct Housing Program. 

Individual Assistance Direct 
Housing Manager 

E-491 Module 1 DF3A, 
Recovery 2 O 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Identify legal requirements to provide 
accessible units 

Individual Assistance Direct 
Housing Manager 

E-491 Module 4 DF3A, 
Recovery 2 O 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe the basic role of the Federal 
Government and specifically, the Federal 
Emergency Management Agency (FEMA), in 
assisting communities that have been affected by a 
damaging disaster. 

IEMC: Hazardous Materials E-130 Unit 4 DF-3D, SS-3D No assessment 
question(s) for the 
ELO. 

At the conclusion of this lesson, participants will 
be able to: Explain the hierarchy of the Stafford 
Act, CFR 44, and FEMA policies, and how they fit 
in the emergency management and assistance 
process. 

State Coordinating Officer E-208 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this lesson, participants will 
be able to: Locate specific references in the 
Stafford Act as they relate to various aspects of the 
declaration process, Federal assistance, eligibility, 
and financial and administrative costs. 

State Coordinating Officer E-208 Unit 2 No assessment 
question(s) for the 
ELO. 
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At the completion of this unit, the participants 
should be able to: Recognize the role of CR in 
Emergency Response. 

Community Relations 
Reporting Techniques and 
Analysis 

E-267 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Understand the Stafford Act 

Individual Assistance 
Program Manager 

E-322 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Understand the role, scope, and mission of 
Individual Assistance in a disaster 

Individual Assistance 
Program Manager 

E-322 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe assistance available to Tribal 
governments. 

Mitigation for Tribal Officials E-344 1 No assessment 
question(s) for the 
ELO. 

Describe the purpose of the Stafford Act. Basics for FEMA Disaster 
Safety Officers 

E-780 Unit 3 Which of the following statements regarding the Stafford 
Act is true? 

Post-Test 

Which of the following statements regarding the Stafford 
Act is true? 

Pre-Test 

Describe the authorities granted to FEMA under 
the Stafford Act. 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-3 D Stafford Act is applicable to all 50 States, the District of 
Columbia, Puerto Rico, the Virgin Islands, and: 

Post-Test 

Describe the difference between the Stafford Act 
and 44 CFR as it pertains to emergency 
management and disaster response. 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-3 D No assessment 
question(s) for the 
ELO. 

Differentiate between a major disaster and an 
emergency according to the Stafford Act. 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-3 D No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants should be able 
to identify major steps of the Mission Assignment 
(MA) billing process 

Mission Assignment Closeout EL-145 Unit 3 R 2 O No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants should be able 
to list key Mission Assignment (MA) billing 
requirements 

Mission Assignment Closeout EL-145 Unit 3 R 2 O No assessment 
question(s) for the 
ELO. 

At the end of the unit, participants should be able 
to identify reimbursable and non-reimbursable 
costs 

Mission Assignment Closeout EL-145 Unit 4 R 2 O No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will be 
able to: Identify the major programs provided 
under a Major Presidential Disaster Declaration 

Disaster Field Operations 
Management 

EL-292 3 The five types of assistance authorized by the Stafford 
Act are: 

Pre-Test 

At the conclusion of this unit, participants will be 
able to: Describe the Authorizing Legislation and 
Regulations for the IA programs 

Disaster Field Operations 
Management 

EL-292 12 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
• Explain the elements of the Stafford Act 

Project Specialist EL-381 Module 1 Recovery 2 O What is the Stafford Act? Knowledge Check 

Given an employee performance or conduct issue, 
determine and implement appropriate action in 
accordance with FEMA regulations, policies, and 
practices. �       

Basic HR for Disaster 
Supervisors 

EL-545 Module 3 DF3 A No assessment 
question(s) for the 
ELO. 

Locate the relevant citations in the, Stafford Act 
and CFR to find correct legal answers. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 2 DF-3 B, DF-3 
D 

Q: What is the Stafford Act citation where you find this 
intent? Also provide the US Code citation. 
A: Section 101 (b); 42 U.S.C. § 5121 

Assessment 
Question 

Locate the relevant citations in the, Stafford Act 
and CFR to find correct legal answers. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL-711 Unit 2 DF-3 B, DF 3 
D 

Briefly state the intent of Congress with the Stafford Act. Assessment 
Question 

b) Q: What is the Stafford Act citation where you find 
this intent? Also provide the US Code citation. 
A: Section 101 (b); 42 U.S.C. § 5121 

Assessment 
Question 

Locate the relevant citations in the, Stafford Act 
and CFR to find correct legal answers. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

EL-713 Unit 2 DF 3 B, DF 3 
D

1. a) Q: Briefly state the intent of Congress with the 
Stafford Act. 

Assessment 
Question 

b) Q: What is the Stafford Act citation where you find 
this intent? Also provide the US Code citation. 
A: Section 101 (b); 42 U.S.C. § 5121 

Assessment 
Question 

At the end of this unit, the participants should be 
able to: Describe the authorities that enable FEMA 
to respond to disasters 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 DF 3 B,D,E Can you describe the authorities that enable FEMA to 
respond to disasters? 

Assessment 
Question 
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Describe the core competencies and success 
factors of the F&A Section Chief. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 SS1B, 
Response 1F, 
MEMO 4A 

No assessment 
question(s) for the 
ELO. 

Identify potential financial management concerns. Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 4 DF3A, DF3D No assessment 
question(s) for the 
ELO. 

Describe the Finance and Administration Section 
Chief role in managing funds control and travel 
activities at the JFO and other facilities. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 6 DF3A, DF3D, 
DF4B 

No assessment 
question(s) for the 
ELO. 

D Discuss the laws governing the 
Disaster Declaration process. 

At the end of this lesson, you will be able to 
describe the process for requesting assistance 

National Response 
Framework, An Introduction 

IS-800.b Unit 2 DF-3C, SS-3D The National Response Framework is: Post-Test 
If an incident grows beyond the capability of a local 
jurisdiction, then: 

Post-Test 

After completing this unit, you should be able to: 
Describe the history of National response 
authorities 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-2A, DF-2B, 
DF-3A, DF-3C 

Congress passed the Post-Katrina Emergency Reform Act 
to: 

Post-Test 

Before DFTO, review the declaration process Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF3C No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe the basic role of the Federal 
Government and specifically, the Federal 
Emergency Management Agency (FEMA), in 
assisting communities that have been affected by a 
damaging disaster. 

IEMC: Hazardous Materials E-130 Unit 4 DF-3C, SS-3D No assessment 
question(s) for the 
ELO. 

Explain the disaster response process and IA’s role 
in Preliminary Damage Assessments (PDAs) 

IA Applicant Services 
Program Specialist Surge 
Staff Training 

E-458 Unit 1 No assessment 
question(s) for the 
ELO. 

Explain the disaster response process and IA’s role 
in Preliminary Damage Assessments (PDAs) 

IA Mass Care Program 
Specialist Surge Staff 
Training 

E-459 Unit 1 No assessment 
question(s) for the 
ELO. 

Describe the authorities granted to FEMA under 
the Stafford Act. 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-3 C Stafford Act is applicable to all 50 States, the District of 
Columbia, Puerto Rico, the Virgin Islands, and: 

Post-Test 

Describe four key steps in the disaster declaration 
process. 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 The President may declare an Emergency (Section 
501(b)) to supplement emergency assistance when the 
assistance does not exceed: 

Post-Test 
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Differentiate between a major disaster and an 
emergency according to the Stafford Act. 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-3 C When the President declares a major disaster under the 
Stafford Act then: 

Post-Test 

Describe the difference between the Stafford Act 
and 44 CFR as it pertains to emergency 
management and disaster response. 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-3 C No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Discuss the Declaration Process 

Disaster Field Operations 
Management 

EL-292 12 The State Emergency Management Director can request a 
Major Presidential Disaster Declaration. 
A. True B. False 

Pre-Test 

At the end of this unit, participants will be able to: 
List steps in the declaration and PA processes 

Project Specialist EL-381 Module 1 SS 3 D, 
Response 6 B 

What are the steps in the declaration process? Knowledge Check 

Locate the relevant citations in the, Stafford Act 
and CFR to find correct legal answers. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 2 DF-3 B, DF-3 
C 

Q: What is the Stafford Act citation where you find this 
intent? Also provide the US Code citation. 
A: Section 101 (b); 42 U.S.C. § 5121 

Assessment 
Question 

Identify at least 3 major elements of a disaster 
declaration and their impact on decision-making. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 5 No assessment 
question(s) for the 
ELO. 

Locate the relevant citations in the, Stafford Act 
and CFR to find correct legal answers. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL-711 Unit 2 DF-3 B, DF 3 
C 

Briefly state the intent of Congress with the Stafford Act. Assessment 
Question 

What is the Stafford Act citation where you find this 
intent? Also provide the US Code citation. 
A: Section 101 (b); 42 U.S.C. § 5121 

Assessment 
Question 

Identify at least 3 major elements of a disaster 
declaration and their impact on decision-making. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL-711 Unit 5 Response 6 B No assessment 
question(s) for the 
ELO. 

Locate the relevant citations in the, Stafford Act 
and CFR to find correct legal answers. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

EL-713 Unit 2 DF 3 C, DF 3 
D 

Briefly state the intent of Congress with the Stafford Act. Assessment 
Question 

Q: What is the Stafford Act citation where you find this 
intent? Also provide the US Code citation. 
A: Section 101 (b); 42 U.S.C. § 5121 

Assessment 
Question
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Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Identify at least 3 major elements of a disaster 
declaration and their impact on decision-making. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

EL-713 Unit 5 Response 6 B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the authorities that enable FEMA 
to respond to disasters 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 DF 3 B, C, E Can you describe the authorities that enable FEMA to 
respond to disasters? 

Assessment 
Question 

Summarize the Declaration Process. Surge Capacity Force Liaison ELB-470 2 SS 3 D, 
Response 6 C 

FEMA's role in a disaster is determined by Post-Test 

Identify potential financial management concerns. Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 4 DF3A, DF3C No assessment 
question(s) for the 
ELO. 

Research applicable laws, policies, regulations, 
Executive orders, judicial decisions, statutes, and 
legislative history 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 4 DF3A No assessment 
question(s) for the 
ELO. 

Describe the Finance and Administration Section 
Chief role in managing funds control and travel 
activities at the JFO and other facilities. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 6 DF3A, DF3C, 
DF4B 

No assessment 
question(s) for the 
ELO. 

E Describe Homeland Security 
Presidential Directives (HSPDs) 
5, 7, 8, 10, 18, 20, and 21. 

Describe the intent of NIMS National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 1 SS1-A No assessment 
question(s) for the 
ELO. 

Describe the importance of preparedness National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 2 SS1-B No assessment 
question(s) for the 
ELO. 

Describe the role of the National Integration 
Center 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 6 SS1-B No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
define multiagency coordination at the local, 
tribal, State, and Federal levels of government 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 2 DF4A, DF8A, 
SS1B 

Multiagency coordination is: Post-Test 
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Course 
# 

Unit/ 
Module # 
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Type of Course 
Assessment 
Question 

At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time and 
how these structures are applied at all levels to 
support an effective response. 

National Response 
Framework, An Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different 
legal, jurisdictional, and functional responsibilities to 
coordinate, plan, and interact effectively on scene while 
maintaining their own authority, responsibility, and 
accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary 
operations management center, as well as the focal point 
for national resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test

After completing this unit, you should be able to: 
Describe the integrated emergency management 
system and what the system should do 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-3A, DF-
4A, DF-6G, SS-
1A, SS-1B, SS-
2A, SS-2D 

___________________: is the coordination and 
integration of all activities necessary to build, sustain, 
and improve the capability to prepare for, protect against, 
respond to, recover from, or mitigate against threatened 
or actual natural disasters, acts of terrorism, or other 
manmade disasters. 

Post-Test 

Integrated emergency management increases capability 
by: 

Post-Test 

At the end of this course, you should be able to: 
Identify the legal basis for continuity of operations 

COOP Awareness IS-546.a Module 2 DF-3 A, DF3 
E, PL2 A 

The legal authority for continuity of operations planning 
is found in: 

Post-Test 

Directions and guidance for continuity planning are 
found in: 

Post-Test 

At the completion of this lesson, you should be 
able to: Explain the legal basis for continuity 
planning 

Introduction to COOP IS-547.a Module 1 DF3A and 
PL2A 

Guidance to assist non-Federal organizations with 
continuity planning is available through: 

Post-Test 

The mandate that Federal continuity operations be 
integrated with the continuity plans of non-Federal 
governments and private-sector stakeholders is included 
in: 

Post-Test 
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# 
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Module # 

Cross 
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Course Assessment Question 
Type of Course 
Assessment 
Question 

Which action is NOT a valid reason for continuity 
planning? 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the requirements of National Security 
Presidential Directive (NSPD) 51/Homeland 
Security Presidential Directive (HSPD) 20. 

COOP Program Manager IS-548 Module 2 DF3A and 
PL2A 

NSPD-51/HSPD-20 requires all Federal departments and 
agencies to develop a continuity plan. T/F 

Post-Test 

At the end of this lesson, you will be able to 
describe the relationship between the NRF and 
CIKR prevention, protection, and response and 
recovery. 

Critical Infrastructure and 
Key Resources 

IS-821 Unit 1 DF4B, DF4C Incapacitation or destruction of critical infrastructure 
would have a debilitating impact on security, national 
economic security, and/or public health or safety. 

Post-Test 

One of the documents providing authority for Critical 
Infrastructure and Key Resources (CIKR) protection and 
preparedness is: 

Post-Test 

The CIKR Support Annex provides a bridge linking: Post-Test 
As the CIKR coordinating agency, DHS responsibilities 
include: 

Post-Test 

Following widespread flooding, which of the following 
would coordinate the deployment of response teams and 
resources to assist state and local incident management 
teams. 

Post-Test 

The Transportation Sector-specific Agency would 
establish routes and direct the evacuation of low-lying 
communities in advance of a hurricane. 

Post-Test 

What is the name of the 24/7 watch center that serves as 
the focal point for incident and status reporting from 
SSAs and CIKR owners/operators? 

Post-Test 

Following an incident, CIKR owners and operators my 
receive assistance by registering online through the 
National Operations Center. 

Post-Test 

When responding to CIKR requests from owners and 
operators, the first consideration is public safety and 
health. 

Post-Test 

For each statement below, indicate whether the statement 
is True or False: Incapacitation or destruction of critical 
infrastructure… 

Knowledge Check 
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Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

From the following list, match the roles with the response 
entities that help to provide that service. 

Post-Test 

For each statement below, indicate whether the statement 
is True or False: The Infrastructure Liaison directs… 

Post-Test 

By the end of this lesson, you should be able to 
identify the relevant authorities and roles of the 
Department of Homeland security 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 2 DF-3 A What provides the basis for Department of Homeland 
Security (DHS) responsibilities in the protection of the 
Nation's CIKR? 

Post-Test 

By the end of this lesson, you will be able to 
describe how the NIPP provides the unifying 
structure for the integration of CIKR protection 
efforts into a single national program 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 1 EC4C Which of the following statements about the NIPP is 
false? 

Post-Test 

The NIPP and the National Response Framework (NRF) 
work together to provide a comprehensive, integrated 
approach to the homeland security mission. The NRF 
provides: 

Post-Test 

The NIPP: Post-Test 
According to the NIPP, effective protective actions and 
programs are: 

Post-Test 

By the end of this lesson, you should be able to 
identify the relevant authorities and roles of the 
Sector-Specific Agencies (SSAs) 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 2 Sector-specific agencies (SSAs) are responsible for: Post-Test 

By the end of this lesson, you should be able to 
identify the relevant authorities and roles of the 
other Federal departments and agencies 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 2 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to 
identify the relevant authorities and roles of the 
State, local, tribal, and territorial jurisdictions 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 2 What is the name of the group (composed of private 
industry, academia, and State and local government 
representatives) that provides the President with advice 
on the security of the critical infrastructure sectors and 
their information systems? 

Post-Test 

By the end of this lesson, you should be able to 
identify the relevant authorities and roles of the 
owners and operators 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 2 EC2C No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you will be able to: 
Identify key historical ISC documents 

Introduction to the 
Interagency Security 
Committee (ISC) 

IS-890.a Module 1 EC4 C The responsibilities of and operational guidelines for 
Interagency Security Committee standing subcommittees 
and working groups are outlined in: 

Post-Test 
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Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Before DFTO, describe how the Stafford Act, the 
National Incident Management System, and the 
National response plan guide disaster assistance 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF3C, DF4A, 
DF4B, SS1A, 
SS1B 

Who requests FEMA assistance for a disaster? Post-Test 

Explain the Relationship between NIMS and the 
NRF 

Joint Field Office (JFO) 
Communications 

E-815 Unit 2 DF-4 A, SS-1 
A, SS-1 B, SS-
1 C, MEMO-4 
A 

No assessment 
question(s) for the 
ELO. 

After attending the Building Design for Homeland 
Security course, the students should be able to: 
• Appreciate the resiliency concepts presented in 
the NIPP. 

Building Design for 
Homeland Security for COOP 
TTT 

EL-156 Module 1 DF 3 A, EC 4 
C 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe the requirements of National Security 
Presidential Directive (NSPD) 51/Homeland 
Security Presidential Directive (HSPD) 20. 

Continuity Program Manager 
TTT 

EL-548 Module 2 PL2A NSPD51/HSPD-20 require all Federal Executive 
departments and agencies to develop a continuity plan. 
T/F 

Post-Test 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 2 DF 2 D, DF 3 
A, DF 3 F, DF 
3 I, DF 4 A 

No assessment 
question(s) for the 
ELO.

 Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL‐711 Unit 2 DF 2 B, DF 3 
A, DF 3 F, DF 
3 I 

No assessment 
question(s) for the 
ELO. 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

El‐713 Unit 2 DF 2 D, DF 3 
A, DF 3 F, DF 
3 I, DF 4 A 

No assessment 
question(s) for the 
ELO. 

Determine the drivers behind NIMS JFO Middle Manager's 
Training 

EL-778 Unit 2 SS-1 A No assessment 
question(s) for the 
ELO. 
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Cross 
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Course Assessment Question 
Type of Course 
Assessment 
Question 

At the end of this unit, the participants should be 
able to: Describe the authorities that enable FEMA 
to respond to disasters 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 DF 3 B, C, D Can you describe the authorities that enable FEMA to 
respond to disasters? 

Assessment 
Question 

F Describe Federal, and the types 
of State and local, mitigation 
programs and policies. 

Upon completion of this lesson, you should be 
able to: Describe Federal mitigation and 
preparedness programs. 

Animals in Disaster: Module 
B, Community Planning 

IS-11.a Unit 5 True False 
Farmers and ranchers may apply for loans to cover losses 
from a disaster. 
Families are eligible for loans after a Presidential disaster 
declaration. 
Emergency assistance funding is based on the concept 
that each level of government begins to provide 
assistance simultaneously. 

Knowledge Check 

Riverdale is an agricultural community situated along the 
banks of Big Walnut River. Every few years, the dairy 
and pig farmers sustain major economic losses when the 
river overflows its banks and inundates their land. Last 
year, many animals drowned in the flood. The 
community wants to learn what can be done to prevent 
this type of damage and protect the farmers against 
financial ruin. Where can they go for help? 

Knowledge Check 

A community in a western State obtained assistance from 
the Federal Government to repair bridges that were made 
unsafe by earthquake damage. This is an example of 
which type of Federal mitigation program? 

Knowledge Check 

Which is NOT a method of reducing the impact of floods 
on animals? 
a) Creating flood protection for roads into and out of the 
farm 
b) Locating stables and other animal buildings on high 
ground 
c) Making plans for evacuation of companion animals 
d) Identifying cost-effective methods of disposing of 
animal carcasses 

Post-Test 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
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Cross 
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Course Assessment Question 
Type of Course 
Assessment 
Question 

After completing this unit, you should be able to: 
Identify the types of assistance that may be 
available from the Federal government 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 DF-3C, DF-3I, 
DF-3K 

Federal assistance is available for which of the following 
purposes? 
a. Mitigation measures 
b. Medical and funeral expenses 
c. Temporary housing 
d. All of the above 

Knowledge Check 

At the completion of this unit, you will be able to: 
Identify pre-disaster and post-disaster mitigation 
programs. 

State Disaster Management IS-208.a 9 List the four phases of hazard mitigation planning. Assessment 
Question 

Define Smart Recovery. Knowledge Check 

List three examples of projects that may be eligible for 
HMGP funding. 

Knowledge Check 

The four phases of hazard mitigation planning are: Post-Test 
Identify ways in which the following regulatory 
measures help reduce damage to coastal residential 
structures: Land use regulations. Building codes 
and standards. NFIP minimum requirements. 
Barrier Resources Act regulations. Coastal Zone 
Management regulations 

Introduction to Residential 
Coastal Construction 

IS-386 Module 5 Building codes do not apply to existing buildings that are 
being rehabilitated or modified. T/F Post-Test 

Most U.S. coastal States have adopted a model building 
code and/or specific requirements concerning the 
construction of buildings in coastal flood and wind 
hazard areas. T/F 

Post-Test 

Explain how their role in building design and 
construction contributes to damage prevention and 
mitigation. 

Residential Coast 
Construction 

E-386 Module 2 PL1 G What are the main sources of regulatory requirements for 
residential coastal construction? 

Assessment 
Question 

Describe how Federal, State, and local regulations 
and building codes help reduce coastal damage. 

Residential Coast 
Construction 

E-386 Module 2 What are the main sources of regulatory requirements for 
residential coastal construction? 

Assessment 
Question 

Compare a community’s regulations with NFIP 
requirements 

Residential Coast 
Construction 

E-386 Module 2 What are the main sources of regulatory requirements for 
residential coastal construction? 

Assessment 
Question 

In this unit you will learn about: The roles of local, 
State, tribal, and Federal government in hazard 
mitigation. 

Mitigation in Emergency 
Management 

E-107 Module 2 No assessment 
question(s) for the 
ELO. 

Describe in general the roles of state governments 
in assisting communities that have been affected 
by an emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 5 M1 - J; DF8 -
A 

No assessment 
question(s) for the 
ELO. 
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Type of Course 
Assessment 
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Describe the general roles, responsibilities, and 
relationships of federal, state, and local 
governments, volunteer organizations, and the 
private sector in recovery and mitigation. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Describe the roles, functions, capabilities, and 
needs of key disciplines during disaster recovery 
and mitigation (local government management and 
administration, emergency management, public 
works/utilities, media/public information, fire 
services, law enforcement, emergency medical 
services, community services, and 
business/industry). 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Describe and evaluate the applicability of 
innovative approaches and programs in disaster 
recovery and mitigation. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Describe local mitigation processes and strategies, 
including the roles and resources of principal 
participants. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 2 No assessment 
question(s) for the 
ELO. 

Identify the roles and capabilities of local, state, 
and federal government during recovery and 
mitigation. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 5 No assessment 
question(s) for the 
ELO. 

Identify the roles and capabilities of public safety 
organizations during recovery and mitigation. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 5 No assessment 
question(s) for the 
ELO. 

Describe local government services designed to 
help the community and citizens recover from 
disaster. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 9 No assessment 
question(s) for the 
ELO. 

Explain the benefits and characteristics of a 
comprehensive local mitigation strategy. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 18 No assessment 
question(s) for the 
ELO. 

Describe methods to identify, assess, and prioritize 
mitigation activities. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 18 No assessment 
question(s) for the 
ELO. 
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Describe the intent of the Mitigation Program. Orientation to Disaster 
Response Operations 

L-779 Unit 15 No assessment 
question(s) for the 
ELO. 

Describe the general roles, responsibilities, and 
relationships of Federal, State, and local 
governments, volunteer organizations, and the 
private sector in recovery and mitigation. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

Describe the roles, functions, capabilities, and 
needs of key disciplines during disaster recovery 
and mitigation (local government management and 
administration, emergency management, public 
works/utilities, media/public information, fire 
services, law enforcement, emergency medical 
services, community services, and 
business/industry). 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

Describe and evaluate the applicability of 
innovative approaches and programs in disaster 
recovery and mitigation. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

Describe local mitigation processes and strategies, 
and responsibilities including the roles and 
resources of principal participants. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 3 No assessment 
question(s) for the 
ELO. 

Identify the roles and capabilities of local, State, 
and Federal government during recovery and 
mitigation. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 4 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify the roles and capabilities of public safety 
organizations during recovery and mitigation. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 4 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Explain the benefits and characteristics of a 
comprehensive local recovery and mitigation 
strategy. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 17 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Describe methods to identify, assess, and prioritize 
recovery and mitigation activities. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 17 No assessment 
question(s) for the 
ELO. 
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• Define recovery operations for local, State, tribal, 
and Federal governments, the private sector, and 
nongovernmental organizations. 

Recovery in Emergency 
Management 

EL-110 Module 2 DF 4 B No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Distinguish between different types of mitigation 

Hazard Mitigation EL-239 Unit 2 Which of the following may be true for a 404 hazard 
mitigation project: 

Knowledge Check 

The following mitigation is only eligible under HMGP: Knowledge Check 

At the conclusion of this unit, participants will be 
able to: Provide an overview of the NFIP 

Disaster Field Operations 
Management 

EL-292 15 Flood insurance can be purchased by calling the FEMA 
helpline. A. True B. False 

Pre-Test 

Flood insurance is limited to people living within the 
flood hazard zone of a river. A. True B. False 

Pre-Test 

Flood insurance claims are paid out of the Stafford Act. 
A. True B. False 

Pre-Test 

At the end of this unit, participants will be able to: 
• Describe the Public Assistance Group 
Supervisor’s (PA Group Supervisor’s) position in 
the context of the overall Disaster Recovery 
Operation 

PA Group Supervisor Course EL-374 Module 1 No assessment 
question(s) for the 
ELO. 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 2 DF-2B, DF-3 
A, DF-3 E, DF-
4 A 

No assessment 
question(s) for the 
ELO.

 Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL‐711 Unit 2 DF 2 B, DF 3 
A, DF 3 E, 3 I 

No assessment 
question(s) for the 
ELO. 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

El‐713 Unit 2 DF 2 D, DF 3 
A, DF 3 E, DF 
3 I, DF 4 A 

No assessment 
question(s) for the 
ELO. 

G Describe the Defense Support of 
Civil Authorities Program. 

At the end of this lesson, you should be able to:
 Describe the types of military response available 
to states. 

Military Resources in 
Emergency Management 

IS-75 Module 1 DF-3 C Review the statements below. Indicate if the statement 
about the National Guard or state defense forces is true or 
false. 

Knowledge Check 

What is the first line of military response to most 
incidents? 

Post-Test 
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Type of Course 
Assessment 
Question 

You should be able to identify the characteristics 
of the various military resources and their 
associated capabilities useful in an emergency 
response and "Situations that limit actions" 

Military Resources in 
Emergency Management 

IS-75 Module 2 No assessment 
question(s) for the 
ELO. 

Describe the role of the Department of Defense 
(DOD) in responding to disasters of various 
magnitudes, including the role of the National 
Guard when requested by a State’s Governor. 

Orientation to Disaster 
Response Operations 

L-779 Unit 10 The single point of contact for DOD assistance in the 
disaster area is referred to as: 

Post-Test 

Describe how Defense Support for Civil 
Authorities (DSCA) allows the DOD to support all 
ESFs. 

Orientation to Disaster 
Response Operations 

L-779 Unit 10 No assessment 
question(s) for the 
ELO. 

Describe the role and mission of the Defense 
Coordinating Officer (DCO) and Emergency 
Preparedness Liaison Officer (EPLO) in DOD’s 
response operations. 

Orientation to Disaster 
Response Operations 

L-779 Unit 10 No assessment 
question(s) for the 
ELO. 

H Describe Title III of the 
Superfund Amendments and 
Reauthorization Act (HazMat). 

In this unit, you will learn about: Title III of the 
1986 Superfund Amendments and Reauthorization 
Act, known as the “Emergency Planning and 
Community Right-to-Know Act” 

An Introduction to Hazardous 
Materials 

IS-5.a Unit 1 Under Title III, the primary responsibility for developing 
a local plan for handling accidental releases of acutely 
toxic substances is the responsibility of: 

Knowledge Check 

EPCRA requires industries that store or use certain 
quantities of acutely hazardous substances to report them 
under what conditions? 

Knowledge Check 

Under EPCRA, Local Emergency Planning Committees 
(LEPCs) are charged with the responsibility to: 

Post-Test 

The EPCRA grants citizens the right to obtain 
information on hazardous materials in their community. 
T/F 

Post-Test 
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Course Assessment Question 
Type of Course 
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Question 

At the end of this lesson, you should be able to: 
Identify the key Federal regulations governing 
HazMat planning. 

Hazardous Materials 
Prevention 

IS-340 Lesson 2 The Comprehensive Environmental Response 
Compensation and Liability Act (CERCLA): 

Knowledge Check 

CERCLA authorized short-term removal: Knowledge Check 

One way that SARA amended CERCLA was to: Knowledge Check 

The primary objective of RCRA is to: Knowledge Check 

The Comprehensive Environmental Response, 
Compensation, and Liability Act (CERCLA): 

Post-Test 

One way that SARA amended CERCLA was to: Post-Test 
The Resource Conservation and Recovery Act (RCRA): Post-Test 

At the end of this lesson, you should be able to: 
Describe how Federal, State, and local regulations 
affect how you plan. 

Hazardous Materials 
Prevention 

IS-340 Lesson 2 EPCRA establishes requirements regarding 
______________ and "Community Right-To-Know" 
reporting on hazardous and toxic chemicals. 

Knowledge Check 

Facilities must notify the LEPC and the SERC if there is 
a release into the environment of a hazardous substance 
in any amount. T/F 

Knowledge Check 

Under OSHA regulations, employers must maintain 
________________ for any hazardous chemicals stored 
or used in the workplace. 

Knowledge Check 

RCRA requires tracking of hazardous waste from point 
of generation to the ultimate point of disposal. T/F 

Knowledge Check 

Home Cleaning Products, Inc., produces and transports a 
variety of cleaning products. Many of its products or 
product components are hazardous materials. When 
transporting these products, DOT regulations require that 
Home Cleaning Products: 

Knowledge Check 

Alfonzo Power operates a nuclear facility. Because of the 
dangers posed by a potential release of radiation, OSHA 
requires the company to: 

Knowledge Check 

SARA Title III requires that facilities notify the LEPC 
and SERC if there is a release of a hazardous substance: 

Post-Test 
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The Department of Transportation has assigned 
chemicals into nine hazard: 

Post-Test 

In cases where loads are mixed, the load may be 
placarded: 

Post-Test 

Labels are placed on: Post-Test 
OSHA regulations govern hazardous materials in the 
workplace, including emergency planning requirements, 
emergency response operations, and: 

Post-Test 

At the end of this unit, the students should be able 
to describe how the Regional response to a 
terrorism event differs from response to other 
types of events in concept of operations 

Regional Operations Center 
training 

E-315 Unit 10 DF3A, DF4B, 
SS1B, SS3G, 
Pre1F, 
Response 1D 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify laws and regulations that 
affect Tribal Emergency Management 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 2 DF3A No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Summarize and briefly describe the 
implications of the Federal Regulations for 
hazardous materials incident planning and 
response. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Demonstrate an understanding of national 
regulations. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 3 No assessment 
question(s) for the 
ELO. 

I Describe the Post-Katrina 
Emergency Management 
Reform Act (PKEMRA) 

After completing this unit, you should be able to 
identify the types of assistance that may be 
available from the Federal government 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 DF-3C, DF-3F, 
DF-3K 

Federal assistance is available for which of the following 
purposes? 
a. Mitigation measures 
b. Medical and funeral expenses 
c. Temporary housing 
d. All of the above 

Knowledge Check 

At the end of this unit, participants will: State the 
importance of the Post Katrina Emergency 
Management Reform Act (PKEMRA) to the 
development of the Surge Capacity Force (SCF). 

Surge Capacity Force Staging 
Training 

ELB 469 Unit 9 The post Katrina Emergency Management Act 
(PKEMRA) 

Post-Test 
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Type of Course 
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Question 

Describe key features of the Post Katrina 
Emergency Management Reform Act of 2006 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 The Post-Katrina Emergency Management Reform Act 
(Title VI of the Department of Homeland Security 
Appropriations Act, 2007, Pub. L. 109-295): 

Post-Test 

At the conclusion of this unit, participants will be 
able to: Analyze the impact of PKEMRA 

Disaster Field Operations 
Management 

EL-292 12 No assessment 
question(s) for the 
ELO.

 Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL‐711 Unit 2 DF 2 B, DF 3 
A, DF 3 E, 3 F 

No assessment 
question(s) for the 
ELO. 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

El‐713 Unit 2 DF 2 D, DF 3 
A, DF 3 E, DF 
3 F, DF 4 A 

No assessment 
question(s) for the 
ELO. 

J Describe the relevant 
Department of Agriculture 
programs and policies. 

K Describe the Federal Pets 
Evacuation and Transportation 
Standards Act of 2006 (PETS 
Act). 

After completing this unit, you should be able to: 
Identify the types of assistance that may be 
available from the Federal government 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 DF-3C, DF-3F, 
DF-3I 

Federal assistance is available for which of the following 
purposes? 
a. Mitigation measures 
b. Medical and funeral expenses 
c. Temporary housing 
d. All of the above 

Knowledge Check 
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L Describe the Disaster Mitigation 
Act of 2000. 

After completing the reading and the activities, 
you should be able to: Explain the intent and 
major components of Federal hazard mitigation 
initiatives, including the Disaster Mitigation Act of 
2000. 

Introduction to Hazard 
Mitigation 

IS-393.a Lesson 1 M-1 A State responsibilities under the Disaster Mitigation Act of 
2000 are: 

Post-Test 

The _______________ authorizes the President to 
declare that a major disaster or emergency exists. 

Post-Test 

Section _______ of the Stafford Act authorizes funds for 
hazard mitigation measures to meet the need for 
government services and infrastructure in areas affected 
by the disaster. 

Post-Test 

The _______________________________ is authorized 
under Section 404 of 
the Stafford Act and is the main post-disaster hazard 
mitigation program. 

Post-Test 

At the completion of this unit, you will be able to: 
Summarize the components of the FEMA 
approach to mitigation in compliance with the 
Disaster Mitigation Act of 2000. 

State Disaster Management IS-208.a 9 List three mitigation activities supported by FEMA. Assessment 
Question 

Disaster Mitigation Act of 2000 Basic HAZMUS-MH E-313 Module 14 M1A No assessment 
question(s) for the 
ELO. 

DF-4 National Response Framework 

A Describe the purpose and 
components of the National 
Response Framework (NRF). 

Upon completion of this lesson you should be able 
to: Define incident management 

Animals in Disaster: 
Awareness and Preparedness 

IS-10.a Unit 2 No assessment 
question(s) for the 
ELO. 

At the completion of this lesson, you will be able 
to describe the relationship between planning and 
national preparedness 

National Response 
Framework, An Introduction 

IS-800.b Unit 5 DF-4A, DF-4B, 
PL-1A, PL-3 
A, PL-3M, PL-
3R 

Select the false statement from the following: 
Make sure your emergency plans: 

Post-Test 

Planning across the full range of homeland security 
operations is: 

Post-Test 

When developing protocols that promote situational 
awareness, priority should be given to: 

Post-Test 

Incident managers begin planning for the demobilization 
process when: 

Post-Test 

The National Preparedness Vision, National Planning 
Scenarios, Universal Task List, and Target Capabilities 
List are the four critical elements comprising the 
__________. 

Post-Test 
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The National Response Framework presents the guiding 
principles that: 

Post-Test 

Upon completion of this lesion you should be able 
to: Define incident management functions 

Animals in Disaster: 
Awareness and Preparedness 

IS-10.a Unit 2 Equipping your car with a cell phone charger and joining 
a roadside assistance association are examples of: 

Knowledge Check 

Replacing the spare tire and scheduling an appointment 
with your own veterinarian to examine the dog after 
returning home are examples of: 

Knowledge Check

After completing this unit, you should be able to: 
Describe the integrated emergency management 
system and what the system should do 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-3A, DF-3E, 
DF-6G, SS-1A, 
SS-1B, SS-2A, 
SS-2D 

___________________: is the coordination and 
integration of all activities necessary to build, sustain, 
and improve the capability to prepare for, protect against, 
respond to, recover from, or mitigate against threatened 
or actual natural disasters, acts of terrorism, or other 
manmade disasters. 

Post-Test

 Integrated emergency management increases capability 
by: 

Post-Test 

Upon completion of this unit, you will be able to 
do the following: Identify and discuss the key 
components of the National Response Framework 
(NRF). 

State Disaster Management IS-208.a 1 No assessment 
question(s) for the 
ELO.

 Upon completion of this lesson, you will be able 
to: Identify the annexes available at the National 
Response Framework Resource Center. 

The Public Work Role in 
Emergency Management 

IS-552 Module 3 Which one of the following statements best describes the 
function of the Incident Annexes available from the 
National Response Framework (NRF) Resource Center? 

Post-Test 

At the end of this lesson, you should be able to 
define multiagency coordination at the local, 
tribal, State, and Federal levels of government 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 2 DF-3 E, DF8A, 
SS1B 

Multiagency coordination is: Post-Test 

At the end of this lesson, you should be able to 
determine the circumstances under which the 
Multiagency Coordination (MAC) System 
elements will be used or engaged 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 DF4B, DF8A, 
EC2A, 
Response 1J, 
Response 6A, 
MEMO 4D, 

For the system to work effectively, all MAC System 
elements must be activated at the same time. 

Post-Test 

Which of the following is ideal for obtaining consensus 
on how a MAC System can be integrated into emergency 
operations policies, plans, and procedures? 

Post-Test 
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At the end of this course, you will be able to: 
Describe the purpose of the NRF Incident 
Annexes. 

Introduction to NRF Incident 
Annexes 

IS-830 Unit 1 True or False 
The National Response Framework (NRF) is built upon 
scalable, flexible, and adaptable coordinating structures 
to align key roles and responsibilities across the Nation. 
The functions described in the Incident Annexes rarely 
involve more than one department or agency. 
The Incident Annexes address specific contingency or 
hazard situations or an element of an incident requiring 
specialized application of the NRF. 

Knowledge Check 

TRUE or FALSE: The Incident Annexes to the National 
Response Framework describe standard operating 
procedures that are common to all types of incidents. T/F 

Post-Test 

At the end of this unit, participants will: Describe 
the National Response Framework (NRF) and the 
National Incident Management System (NIMS) 
requirements important to the Surge Capacity 
Force Liaison. 

Surge Capacity Force Staging 
Training 

ELB 469 Unit 9 A National Incident Management System (NIMS) 
Principle is Unity of Command. This important concept 
means that: 

Post-Test 

Before DFTO, describe how the Stafford Act, the 
National Incident Management System, and the 
National response plan guide disaster assistance 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF3C, DF3E, 
DF4B, SS1A, 
SS1B 

Who requests FEMA assistance for a disaster? Post-Test 

At the conclusion of this unit, participants will be 
able to: Describe the State’s role in Federal 
disaster assistance. 

State Coordinating Officer E-208 Unit 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Define the components of the NRF that relate to 
the IA program 

State IA Operations E-357 2 No assessment 
question(s) for the 
ELO. 

Explain the Relationship between NIMS and the 
NRF 

Joint Field Office (JFO) 
Communications 

E-815 Unit 2 DF-3 E, SS-1 
A, SS-1 B, SS-
1 C, MEMO-4 
A 

No assessment 
question(s) for the 
ELO. 
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Describe the practical application of the National 
Response Framework (NRF) and the National 
Incident Management System (NIMS) to disaster 
operations. 

Orientation to Disaster 
Response Operations 

L-779 Unit 4 DF-4 B, DF-4 
C 

Complete the following sentence: The National 
Response Framework (NRF): 

Post-Test 

Describe the role of the Federal government in 
assisting communities, including: Types of 
disaster assistance and the process for obtaining 
that assistance; Roles and responsibilities of key 
Federal agencies under the Federal Response Plan; 
and Integration of Federal law enforcement 
agencies with state and local agencies under the 
Federal Response Plan. 

IEMC – Homeland Security E-915 Session 1 No assessment 
question(s) for the 
ELO. 

By the end of this module, you will be able to: 
Describe National Response Framework (NRF) 
response doctrine characteristics and the 
declaration process at all levels. 

Response in Emergency 
Management 

EL-109 Module 1 DF 4 B, SS 3 C No assessment 
question(s) for the 
ELO. 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 2 DF 2 D, DF 3 
A, DF 3 E, DF 
3 F, DF 4 I 

No assessment 
question(s) for the 
ELO. 

Understand the comprehensive scheme of federal 
emergency management authorities including 
statutes, executive orders, and regulations. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

El‐713 Unit 2 DF 2 D, DF 3 
A, DF 3 E, DF 
3 F, DF 4 I 

No assessment 
question(s) for the 
ELO. 

Describe the services provided by the Emergency 
Support Functions (ESF’s) 

JFO Middle Manager's 
Training 

EL-778 Unit 7 DF-4 C, SS-3 I No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: Identify the NRF response principles. 

FEMA Incident Management 
and Support Keystone 
Workshop 

EL-821 2 No assessment 
question(s) for the 
ELO. 

• Describe the differences between the NRF and 
the NRP 

State NRF IEMC Course EL-945 Unit 2 No assessment 
question(s) for the 
ELO. 
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• Describe the components of the NRF and its 
annexes 

State NRF IEMC Course EL-945 Unit 2 MEMO-4 A No assessment 
question(s) for the 
ELO. 

• Point out the NIMS components of the NRF 
The response doctrine of the NRF 

State NRF IEMC Course EL-945 Unit 2, 
Unit 9 

No assessment 
question(s) for the 
ELO. 

B Describe how the Federal 
Government is organized to 
support States and local 
communities in protecting, 
mitigating against, preparing for, 
responding to, and recovering 
from all-hazard incidents. 

At the end of the first lesson, you will be able to: 
Describe the roles and responsibilities of agencies 
involved in the management of 
nuclear/radiological incidents. 

Nuclear/Radiological Incident 
Annex 

IS-836 Unit 1 Who would serve as the coordinating agency for an 
incident involving illegal transportation of radiological 
material from Canada? 

Post-Test 

Who would serve as the coordinating agency for an 
incident involving the detonation of an improvised 
nuclear device? 

Post-Test 

Who has primary responsibility for recovery planning 
activities and cleanup efforts at a privately owned nuclear 
facility? 

Post-Test 

True or False: Under the Nuclear/Radiological Incident 
Annex, primary responsibility for fatality management 
falls to the coordinating agency. 

Post-Test 

At the end of this course, you should be able to: 
Define continuity of operations 

COOP Awareness IS-546.a Module 1 PL1 A and MO 
l E 

Continuity planning is a requirement for: Post-Test 
Continuity planning prepares agencies and personnel for: Post-Test 

The agency responsible for maintaining a database of all 
operational continuity facilities is 

Post-Test 

The agency that coordinates continuity activities for all 
Federal executive branch agencies is: 

Post-Test 

At the end of this course, you should be able to: 
Define Continuity of Operations. 

COOP Program Manager IS-548 Module 1 
and 2 

PL1 A & 
MEMO 1 E 
and SS3 A 

The objective of a continuity plan is to protect life and 
property, while continuing essential functions and 
services, when normal operations are disrupted. T/F 

Post-Test 

Upon continuity plan activation, essential functions must 
be operational within: 

Post-Test 

The ______________________ is the process that 
involves plans and procedures; test, training, and 
exercise; evaluations; After-Action Reports and lessons 
learned; and development of Corrective Action Plans. 

Post-Test 
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Question 
At the completion of this lesson, you should be 
able to: Provide an overview of the PA process. 

Introduction to FEMA's 
Public Assistance Program 

IS-634 Lesson 1 The Federal cost share of Public Assistance funding is no 
less than: 

Post-Test 

At the end of this course, you will be able to: 
Identify the supplemental assistance ESF #5 
provides to State, tribal, and local governments. 

ESF #5 Emergency 
Management 

IS-805 Course 
Overview 

No assessment 
question(s) for the 
ELO. 

At the end of this course, you will be able to: 
Identify typical activities accomplished by ESF #5 
resources and teams. 

ESF #5 Emergency 
Management 

IS-805 Course 
Overview 

No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you should be 
able to: Explain FEMA’s role in obtaining the 
President’s decision. 

Introduction to Individual 
Assistance 

IS-403 Lesson 2 Which of the following are factors considered by FEMA 
when developing a recommendation to the President for 
supplemental disaster assistance? 

Post-Test 

Which statement best describes the biggest factor FEMA 
considers when determining whether to recommend 
Federal disaster assistance? 

Post-Test 

At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time and 
how these structures are applied at all levels to 
support an effective response. 

National Response 
Framework, An Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different 
legal, jurisdictional, and functional responsibilities to 
coordinate, plan, and interact effectively on scene while 
maintaining their own authority, responsibility, and 
accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary 
operations management center, as well as the focal point 
for national resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 
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At the completion of this lesson, you will be able 
to describe the relationship between planning and 
national preparedness 

National Response 
Framework, An Introduction 

IS-800.b Unit 5 DF-4A, DF-4B, 
PL-1A, PL-3 
A, PL-3M, PL-
3R 

Select the false statement from the following: 
Make sure your emergency plans: 

Post-Test 

Planning across the full range of homeland security 
operations is: 

Post-Test 

When developing protocols that promote situational 
awareness, priority should be given to: 

Post-Test 

Incident managers begin planning for the demobilization 
process when: 

Post-Test 

The National Preparedness Vision, National Planning 
Scenarios, Universal Task List, and Target Capabilities 
List are the four critical elements comprising the 
__________. 

Post-Test 

The National Response Framework presents the guiding 
principles that: 

Post-Test 

Upon completion of this lesson you should be able 
to: Describe incident management responsibilities 
at the local, tribal, State, and Federal levels. 

Animals in Disaster: 
Awareness and Preparedness 

IS-10.a Unit 2 Match the roles with the key player. 
1 Individual 2 Nongovernmental Organization 3 Local 
Government 4 State Government 
ԟ Provides sheltering, emergency food supplies, 
counseling services, and other vital support services on a 
voluntary basis.
ԟ Assumes ultimate responsibility for his or her own 
preparedness and that of his or her animals.
ԟ Develops and exercises community preparedness plans.
ԟ Provides resources to supplement local efforts before, 
during, and after incidents. 

Knowledge Check 

After completing this unit, you should be able to: 
Describe the roles of the key players in the 
emergency management system 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-8A, SS-3D, 
EC-2C, EC-
2D, EC-2E

 A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 
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After completing this unit, you should be able to: 
Discuss the Federal role in major emergencies and 
disasters through the National Response 
Framework (NRF). 

Fundamentals of Emergency 
Management 

IS-230.b Unit 5 DF-4C The National Response Framework: 
a. Identifies response roles, responsibilities, and 
structures. 
b. Is only applicable to Federal Departments and 
Agencies. 
c. Needs to be activated before it is useful. 
d. Uses non-NIMS compliant structures. 

Post-Test 

After completing this unit, you will learn to: 
Identify resources that your organizations can offer 
during an emergency. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 7 DF-7E, DF-9D, 
Response 2B, 
Response 4A, 
Response 4B 

No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you will be able 
to: Explain the roles of local, state, and federal 
government in emergency management. 

The Public Work Role in 
Emergency Management 

IS-552 Module 2 DF8 A and 
DF9 E 

Which one of the following statements best describes the 
role of the local government in emergency management? 
The local government... 

Post-Test 

At the end of this lesson you will be able to: 
Identify the supplemental assistance ESF #7 
provides to State, tribal, and local governments. 

ESF# 7 Logistics 
Management and Resource 
Support Annex 

IS-807 Module 1 Response-4 A For an incident affecting a multistate area, one location 
may be chosen as a consideration point for all ESF #7 
Logistics Management and Resource Support activities. Post-Test 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF 
#12. 

ESF #12 Energy IS-812 Module 1 DF-4 C, SS3 I 
and SLPC 2 A 

Under the Department of Energy (DOE) coordination, 
ESF #12 is an integral part of the larger DOE 
responsibility of maintaining continuous and reliable 
energy supplies for the Untied States through preventive 
measures and restoration and recovery plans. 

Post-Test 

Which of the following activities is coordinated by ESF 
#12? 

Post-Test 

ESF #12: Post-Test 
At the end of this course, you will be able to: 
Identify the supplemental assistance ESF #12 
provides to State, tribal, and local governments. 

ESF #12 Energy IS-812 Module 1 DF-4 C, SS3 I 
and SLPC 2 A 

The Department of Commerce provides current and 
forecast weather information and dispersion model 
forecasts through its National Centers for Environmental 
Prediction and its local weather forecast offices and river 
forecast centers. 

Post-Test 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF 
#13. 

Public Safety and Security 
Annex 

IS-813 Module 1 DF4C, SS3I, 
SLPC2A 

Emergency Support Function (ESF) #13- Public Safety 
and Security assumes responsibility for investigative 
actions related to an incident, including the management 
of terrorism investigations. 

Post-Test 
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Which agency serves as the ESF #13 coordinator? Post-Test 
The National Operations Center is the focal point and 
operational control center for all Federal intelligence, law 
enforcement, and investigative law enforcement activities 
related to domestic terrorist incidents or credible threats. 

Post-Test 

ESF #13 is activated only AFTER an incident threatening 
public safety and security has occurred. 

Post-Test 

At the end of this course, you will be able to: 
Identify typical activities accomplished by ESF 
#13 resources and teams. 

Public Safety and Security 
Annex 

IS-813 Module 1 DF4C, SS3I, 
SLPC2A 

Which of the following activities is included under the 
ESF #13 scope? 

Post-Test 

At the end of this lesson, you will be able to 
describe the relationship between the NRF and 
CIKR prevention, protection, and response and 
recovery. 

Critical Infrastructure and 
Key Resources 

IS-821 Unit 1 DF-3 E, DF4C Incapacitation or destruction of critical infrastructure 
would have a debilitating impact on security, national 
economic security, and/or public health or safety. 

Post-Test 

One of the documents providing authority for Critical 
Infrastructure and Key Resources (CIKR) protection and 
preparedness is: 

Post-Test 

The CIKR Support Annex provides a bridge linking: Post-Test 
As the CIKR coordinating agency, DHS responsibilities 
include: 

Post-Test 

Following widespread flooding, which of the following 
would coordinate the deployment of response teams and 
resources to assist state and local incident management 
teams. 

Post-Test 

The Transportation Sector-specific Agency would 
establish routes and direct the evacuation of low-lying 
communities in advance of a hurricane. 

Post-Test 

What is the name of the 24/7 watch center that serves as 
the focal point for incident and status reporting from 
SSAs and CIKR owners/operators? 

Post-Test 

Following an incident, CIKR owners and operators my 
receive assistance by registering online through the 
National Operations Center. 

Post-Test 
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When responding to CIKR requests from owners and 
operators, the first consideration is public safety and 
health. 

Post-Test 

For each statement below, indicate whether the statement 
is True or False: Incapacitation or destruction of critical 
infrastructure… 

Knowledge Check 

From the following list, match the roles with the response 
entities that help to provide that service. 

Post-Test 

For each statement below, indicate whether the statement 
is True or False: The Infrastructure Liaison directs… 

Post-Test 

At the end of this lesson, you will be able to 
identify the processes defined in the NRF for 
ensuring that CIKR considerations are integrated 
into incident response efforts 

Critical Infrastructure and 
Key Resources 

IS-821 DF-4 C From the following list, match the document with the 
purpose or description. Knowledge Check 

Emergency Support Functions (ESFs) and Sector-
Specific Agencies (SSAs) work closely with one another. 
Select whether an ESF or SSA would have the lead 
responsibilities for each activity listed below. Knowledge Check 

At the end of this course, you will be able to: 
Identify the roles and responsibilities of response 
partners for supporting incident management. 

Introduction to NRF Incident 
Annexes 

IS-830 Unit 1 True or False: When State, tribal, and local public 
communications channels are overwhelmed during an 
incident, the Federal Government provides resources to 
assist in delivering clear and coherent public information 
guidance and consistent messages to the affected areas. Post-Test 

At the end of this course, you will be able to: 
Describe the coordinating procedures and 
mechanisms set forth in each NRF Incident 
Annex. 

Introduction to NRF Incident 
Annexes 

IS-830 Unit 1 Which of the following organizations serves as the 
Coordinating Agency for Catastrophic Incident Annex? 

Post-Test 

Which of the following organizations serves as the 
Coordinating Agency for Mass Evacuation Annex? 

Post-Test 

Which of the following organizations serves as the 
Coordinating Agency for Terrorism Incident Law 
Enforcement and Investigation Annex? 

Post-Test 

Which of the following organizations serves as the 
Coordinating Agency for Biological Incident Annex? 

Post-Test 

All of the following organizations serve as Coordinating 
Agencies for the Cyber Incident Annex except for: 

Post-Test 
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True or False: The Food and Drug Administration serves 
as the Coordinating Agency for the Food and Agriculture 
Incident Annex. 

Post-Test 

Which of the following Cooperating Agencies for the 
Mass Evacuation Incident Annex provides data on 
weather and other related environmental conditions for 
operational area in an evacuation? 

Post-Test 

Which of the following Cooperating Agencies for the 
Mass Evacuation Incident Annex provides coordination 
and resources to provide fuel along evacuation routes and 
for emergency vehicles used in evacuation procedures? 

Post-Test 

Which of the following Cooperating Agencies for the 
Mass Evacuation Incident Annex provides evacuation 
support for patient movement under the National Disaster 
Medical System (NDMS)? 

Post-Test 

Which of the following Cooperating Agencies for the 
Mass Evacuation Incident Annex provides data on 
weather and other related environmental conditions for 
operational area in an evacuation? 

Post-Test 

Which of the following Cooperating Agencies for the 
Cyber Incident Annex manages a cable/message address 
collective to notify senior foreign leaders of cyber 
incidents of international significance? 

Post-Test 

Which of the following Cooperating Agencies for the 
Cyber Incident Annex ensure that government 
departments and agencies properly employ continuity 
and recovery plans in response to a cyber incident? 

Post-Test 

Which of the following Cooperating Agencies for the 
Cyber Incident Annex provides foreign threat-based 
analysis and to assist in efforts to gain attribution 
regarding a cyber attack? 

Post-Test 

Which of the following Cooperating Agencies for the 
Food and Agriculture Incident Annex assists with 
decontamination and disposal? 

Post-Test 
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Which of the following Cooperating Agencies for the 
Food and Agriculture Incident Annex provides support 
services related to feeding, facilities, counseling, and 
transport? 

Post-Test 

Which of the following Cooperating Agencies for the 
Food and Agriculture Incident Annex assists with 
economic and market issues? 

Post-Test 

Which of the following Cooperating Agencies for the 
Food and Agriculture Incident Annex assists with law 
enforcement issues? 

Post-Test 

Match the cooperating agencies with the activities they 
provide by typing the corresponding number in the 
spaces below. 

Knowledge Check 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the following Incident Annexes: Catastrophic 

Introduction to NRF Incident 
Annexes 

IS-830 Unit 2 True or False 
The Catastrophic Incident Annex is primarily designed 
for advance-notice incidents of catastrophic magnitude 
where the Federal Government anticipates the need for 
assistance beforehand. 
When State, tribal, and local public communications 
channels are overwhelmed during a catastrophic incident, 
the Federal Government provides resources to assist in 
delivering clear and coherent public information 
guidance and consistent messages to the affected areas. 
A catastrophic incident is any natural or manmade 
incident, including terrorism, that results in extraordinary 
levels of mass casualties, damage, or disruption severely 
affecting the population, infrastructure, environment, 
economy, national morale, and/or government functions. 

Knowledge Check 
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Which of the following organizations serves as the 
Coordinating Agency for the Catastrophic Incident 
Annex? 
a. Department of Defense 
b. White House Office of Presidential Personnel 
c. Department of Homeland Security 
d. Department of Health and Human Services 

Post-Test 

TRUE or FALSE: When State, tribal, and local public 
communications channels are overwhelmed during an 
incident, the Federal Government provides resources to 
assist in delivering clear and coherent public information 
guidance and consistent messages to the affected areas. 

Post-Test 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the following Incident Annexes: Mass 
Evacuation 

Introduction to NRF Incident 
Annexes 

IS-830 Unit 2 Which of the following organizations serves as the 
Coordinating Agency for the Mass Evacuation Incident 
Annex? 
a. Federal Emergency Management Agency 
b. Transportation Security Administration 
c. General Services Administration 
d. National Weather Service 

Post-Test 

Which of the following Cooperating Agencies for the 
Mass Evacuation Incident Annex provides data on 
weather and other related environmental conditions for 
operational area in an evacuation? 
a. Department of Defense 
b. Department of Energy 
c. Department of Commerce 
d. Department of Homeland Security 

Post-Test 
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Which of the following Cooperating Agencies for the 
Mass Evacuation Incident Annex provides coordination 
and resources to provide fuel along evacuation routes and 
for emergency vehicles used in evacuation operations? 
a. Department of Defense 
b. Department of Energy 
c. Department of Commerce 
d. Department of Homeland Security 

Post-Test 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the following Incident Annexes: Terrorism 

Introduction to NRF Incident 
Annexes 

IS-830 Unit 2 True False 
The Department of Homeland Security serves as the 
Coordinating Agency for the Terrorism Incident Annex. 
The Terrorism Incident Annex is applicable only to 
actual terrorist incidents; it does not address threats 
before they are deemed credible. 
The Department of Energy and the Environmental 
Protection Agency serve as Cooperating Agencies under 
the Terrorism Incident Annex. 

Knowledge Check 

Which of the following organizations serves as the 
Coordinating Agency for the Terrorism Incident Law 
Enforcement and Investigation Annex? 
a. Transportation Security Administration 
b. Department of Defense 
c. Department of Homeland Security 
d. Department of Justice 

Post-Test 

TRUE or FALSE: The Terrorism Incident Annex is 
applicable only to actual terrorist incidents; it does not 
address threats before they are deemed credible. 

Post-Test 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the following Incident Annexes: Biological 

Introduction to NRF Incident 
Annexes 

IS-830 Unit 2 Which of the following organizations serves as the 
Coordinating Agency for the Biological Incident Annex? 
a. Department of Agriculture 
b. Food and Drug Administration 
c. Department of Health and Human Services 
d. Centers for Disease Control and Prevention 

Post-Test 
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TRUE or FALSE: The Biological Incident Annex applies 
only in cases of confirmed disease outbreaks in human 
populations. 

Post-Test 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the following Incident Annexes: Cyber 

Introduction to NRF Incident 
Annexes 

IS-830 Unit 2 All of the following organizations serve as Coordinating 
Agencies for the Cyber Incident Annex EXCEPT for: 
a. Department of Defense 
b. Department of Homeland Security 
c. Department of Justice 
d. Department of Commerce 

Post-Test 

Which of the following Cooperating Agencies for the 
Cyber Incident Annex manages a cable/message address 
collective to notify senior foreign leaders of cyber 
incidents of international significance? 
a. Department of State 
b. Office of Management and Budget 
c. U.S. Secret Service 
d. Intelligence Community 

Post-Test 

Which of the following Cooperating Agencies for the 
Cyber Incident Annex provides foreign threat-based 
analysis and to assist in efforts to gain attribution 
regarding a cyber-attack? 
a. Department of State 
b. Office of Management and Budget 
c. U.S. Secret Service 
d. Intelligence Community 

Post-Test 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the following Incident Annexes: Food and 
Agriculture 

Introduction to NRF Incident 
Annexes 

IS-830 Unit 2 Which of the following Cooperating Agencies for the 
Food and Agriculture Incident Annex provides support 
services related to feeding, facilities, counseling, and 
transport? 
a. Department of Labor 
b. Department of Defense 
c. Environmental Protection Agency 
d. Department of Justice 

Post-Test 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Which of the following Cooperating Agencies for the 
Food and Agriculture Incident Annex assists with 
economic and market issues? 
a. Department of Labor 
b. Department of Defense 
c. Environmental Protection Agency 
d. Department of Justice 

Post-Test 

Which of the following Cooperating Agencies for the 
Food and Agriculture Incident Annex assists with law 
enforcement issues? 
a. Department of Labor 
b. Department of Defense 
c. Environmental Protection Agency 
d. Department of Justice 

Post-Test 

At the end of this unit, the participants should be 
able to describe the DFTO mission and services. 

Disaster Field Training 
Operation Orientation 

E-283 Unit 2 Name three FEMA programs and their purpose. Post-Test 

At the end of this unit, the participants should be 
able to describe DFTO history 

Disaster Field Training 
Operation Orientation 

E-283 Unit 2 No assessment 
question(s) for the 
ELO. 

Before DFTO, describe how the Stafford Act, the 
National Incident Management System, and the 
National response plan guide disaster assistance 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF3C, DF3E, 
DF4A, SS1A, 
SS1B 

Who requests FEMA assistance for a disaster? Post-Test 

In this unit you will learn about: Federal pre- and 
post-disaster mitigation programs. 

Mitigation in Emergency 
Management 

E-107 Module 2 M1A No assessment 
question(s) for the 
ELO. 

At the conclusion of this lesson, participants will 
be able to: Describe the ways the Stafford Act 
provides support to States affected by a major 
disaster or emergency. 

State Coordinating Officer E-208 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Describe the Federal programs available to 
the State for disasters and emergency situations. 

State Coordinating Officer E-208 Unit 7 No assessment 
question(s) for the 
ELO. 
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Upon completion of this unit, participants will be 
able to:. Identify when ESF #14 is activated 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 2 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will be 
able to: Explain the purpose and framework of a 
disaster-specific ESF 14 management strategy. 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 5 No assessment 
question(s) for the 
ELO. 

Identify FEMA functional groups and relate their 
work to the FEMA mission. 

DFTO Training Unit Leader E-294 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe the ROC role in the Federal response 

Regional Operations Center 
training 

E-315 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to relate the roles of the ROC, EST, and ERT-A 

Regional Operations Center 
training 

E-315 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to explain the roles of the FOC/MOC and ROC in 
event monitoring 

Regional Operations Center 
training 

E-315 Unit 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe the Information and Planning key 
activities and positions in the ROC. 

Regional Operations Center 
training 

E-315 Unit 4 SS3I No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to relate the role of the ROC Information and 
Planning Section to the overall disaster response. 

Regional Operations Center 
training 

E-315 Unit 4 Response 1L No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be able 
to explain the major command-and-control issues 
in ROC operations. 

Regional Operations Center 
training 

E-315 Unit 5 SS3G No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be able 
to list the main project officer responsibilities 

Regional Operations Center 
training 

E-315 Unit 5 SS3I, Response 
1J, Response 
1L, Response 
1M, Response 
4A, Response 
6D 

No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the students should be able 
to explain the role of the ROC Logistics Section 

Regional Operations Center 
training 

E-315 Unit 6 Response 1K No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe at least two ways in which the 
Logistics Section supports other ROC sections 

Regional Operations Center 
training 

E-315 Unit 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe how the Logistics Section supports the 
ERT-A 

Regional Operations Center 
training 

E-315 Unit 6 Response 1L No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe how the Administration Section 
supports the ROC and ERT-A 

Regional Operations Center 
training 

E-315 Unit 7 Response 1K No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe how the Regional response to a 
terrorism event differs from response to other 
types of events in concept of operations 

Regional Operations Center 
training 

E-315 Unit 10 DF3A, DF3H, 
SS1B, SS3G, 
Pre1F, 
Response 1D 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Show the relationships among: FEMA 
Headquarters, The FEMA Regions, The States, 
The National Processing Service Centers (NPSCs): 
Texas (91), Maryland (92), Virginia (93), Puerto 
Rico (94), Disaster Field Offices (DFOs) and 
Disaster Recovery Centers (DRCs) 

State/FEMA Management of 
the IHP 

E-345 Module 2 DF-3 A, EC-4 
D, Recovery-2 
O, R-2 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Identify the roles and responsibilities of FEMA 
regions 

State IA Operations E-357 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Determine all types of available assistance and 
providing agencies 

State IA Operations E-357 9 No assessment 
question(s) for the 
ELO. 

Describe the types of disaster assistance available 
to local and state government from the federal 
government and the process for obtaining that 
assistance. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 6 No assessment 
question(s) for the 
ELO. 
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Describe the practical application of the National 
Response Framework (NRF) and the National 
Incident Management System (NIMS) to disaster 
operations. 

Orientation to Disaster 
Response Operations 

L-779 Unit 4 DF-4 A, DF-4 
C 

Complete the following sentence: The National 
Response Framework (NRF): 

Post-Test 

Describe the Federal/State/local partnership during 
Major Disasters. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 4 No assessment 
question(s) for the 
ELO. 

Describe the function of the Federal Government 
emergency management organization 

Organizing Emergency 
Management EL-102 Module 1 

No assessment 
question(s) for the 
ELO. 

To provide basic knowledge of the 
intergovernmental and interagency context of 
emergency management, including the roles of : 
o Local, State, tribal, and Federal government 
organizations 

Intergovernmental EL-103 Module 1 No assessment 
question(s) for the 
ELO. 

By the end of this module, you will be able to: 
Describe National Response Framework (NRF) 
response doctrine characteristics and the 
declaration process at all levels. 

Response in Emergency 
Management 

EL-109 Module 1 DF 4 A, SS 3 C No assessment 
question(s) for the 
ELO. 

By the end of this module, you will be able to: 
• Define response operations for local, State, tribal, 
and Federal government, the private sector, and 
nongovernmental agencies. 

Response in Emergency 
Management 

EL-109 Module 1 DF 6 G, EC 2 
E, EC 4 B 

No assessment 
question(s) for the 
ELO. 

• Define recovery operations for local, State, tribal, 
and Federal governments, the private sector, and 
nongovernmental organizations. 

Recovery in Emergency 
Management 

EL-110 Module 2 DF 3 F No assessment 
question(s) for the 
ELO. 

At the end of the unit, participants should be able 
to identify the three MA types 

Mission Assignment Closeout EL-145 Unit 2 DF 4 C No assessment 
question(s) for the 
ELO. 

At the end of the unit, participants should be able 
to describe the MA Process 

Mission Assignment Closeout EL-145 Unit 2 No assessment 
question(s) for the 
ELO. 
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At the end of this unit, participants will be able to: 
Describe why FEMA places an emphasis on debris 

Debris Technical Specialist EL-201 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Describe FEMA debris operations components, 
including the Debris Task Force and debris 
operations strategy 

Debris Technical Specialist EL-201 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Describe the debris removal authorities of other 
Federal agencies 

Debris Technical Specialist EL-201 Module 10 No assessment 
question(s) for the 
ELO. 

Identify at least three (3) response operation 
activities that will likely require legal support 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 6 DF-4 C No assessment 
question(s) for the 
ELO. 

Identify at least three (3) response operation 
activities that will likely require legal support 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL-711 Unit 6 DF 4 C No assessment 
question(s) for the 
ELO. 

Identify at least three (3) response operation 
activities that will likely require legal support 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

EL-713 Unit 6 DF 4 C No assessment 
question(s) for the 
ELO. 

Describe the lifecycle of FEMA disaster response 
and recovery operations 

JFO Middle Manager's 
Training 

EL-778 Unit 3 DF-6 A No assessment 
question(s) for the 
ELO. 

Describe the different phases of disaster operations JFO Middle Manager's 
Training 

EL-778 Unit 3 DF-6 B, 
Recovery-2 O 

No assessment 
question(s) for the 
ELO. 

Identify key elements of Federal response to 
include specific elements from the FEMA region 

State NRF IEMC Course EL-945 Unit 4 SS-3 D, 
Recovery-2 O 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the role of government 
organizations in a disaster. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 2 Can you describe the role of government organizations in 
a disaster? 

Assessment 
Question 
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At the end of this unit, the participants should be 
able to: State the purpose of Federal disaster 
response. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 2 Can you state the purpose of Federal disaster response? Assessment 
Question 

At the conclusion of this course, the participants 
should be able to:� Identify the coordination 
requirements among local, State, and Federal 
governments for response to terrorist incidents. 

WMD Suicide Bomber 
Scenario 

G-310.6 Module 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this course, the participants 
should be able to: Identify the coordination 
requirements among local, State, and Federal 
governments for response to terrorist incidents. 

WMD Suicide Bomber 
Scenario 

G-310.6 Module 3 PL 6 H, 
MEMO 4D 

No assessment 
question(s) for the 
ELO. 

Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout 
the incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4C, SS1B, 
PL4A, 
Response 2C, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

Develop strategies for expanding and contracting 
the F&A Section organizational structure. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 SS1B, 
Response 1F, 
MEMO4A 

No assessment 
question(s) for the 
ELO. 

Develop a staffing plan to meet incident objectives 
in a cost-effective manner. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 SS1B No assessment 
question(s) for the 
ELO. 

Describe the Finance and Administration Section 
Chief role in managing funds control and travel 
activities at the JFO and other facilities. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 6 DF3A, DF3C, 
DF3D 

No assessment 
question(s) for the 
ELO. 
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C Identify and describe the 
Emergency Support Functions 
(ESFs) and Support Annexes. 

At the end of this course, participants will be able 
to: Describe the overall purpose and scope of ESF 
#6. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human Services 

IS-806 Unit 1 Pro-2 A, PL-1 
C 

No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to: 
Describe the overall purpose and scope of ESF 
#10. 

Oil and Hazardous Materials 
Response Annex 

IS-810 Unit 1 PL-1 C No assessment 
question(s) for the 
ELO. 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF #5. 

ESF #5 Emergency 
Management 

IS-805 Course 
Overview 

No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time and 
how these structures are applied at all levels to 
support an effective response. 

National Response 
Framework, An Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different 
legal, jurisdictional, and functional responsibilities to 
coordinate, plan, and interact effectively on scene while 
maintaining their own authority, responsibility, and 
accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary 
operations management center, as well as the focal point 
for national resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 

At the end of this lesson, you will be able to: 
Identify the supplemental assistance ESF #1 
provides to State, tribal, and local governments. 

ESF # 1 Transportation IS-801 Module 1 PL-1 C The ESF #1 Emergency Response Team (ERT): Post-Test 
The ESF #1 Evacuation Liaison Team (ELT) serves as an 
information clearinghouse and communication link 
between Federal and State emergency management, 
highway patrol, and transportation officials. 

Post-Test 
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The Regional Emergency Transportation Coordinator 
(RETCO) and Regional Emergency Transportation 
Representative (RETREP) provide regional DOT 
transportation support during non-emergency periods in 
contingency planning efforts. 

Post-Test 

At the end of this lesson, you will be able to: 
Describe the overall purpose and scope of ESF #1 

ESF # 1 Transportation IS-801 Module 1 DF-3 A and 
PL-1 A 

The mission of ESF #1- Transportation is limited to 
monitoring and reporting on the status of and damage to 
the transportation infrastructure as a results of an 
incident. 

Post-Test 

Which agency serves as the ESF #1 coordinator? Post-Test 
Which of the following activities is included under the 
ESF#1 scope? 

Post-Test 

After completing this unit, you should be able to: 
Discuss the Federal role in emergencies through 
the National Response Framework (NRF) 

Fundamentals of Emergency 
Management 

IS-230.b Unit 5 DF-4B The National Response Framework: 
a. Identifies response roles, responsibilities, and 
structures. 
b. Is only applicable to Federal Departments and 
Agencies. 
c. Needs to be activated before it is useful. 
d. Uses non-NIMS compliant structures. 

Post-Test 

At the completion of this lesson, participants will 
be able to: Describe the role of the Emergency 
Support Functions. 

Deployment Basics IS-101 2 Following a severe winter storm, a JFO has been 
established to assist the State and local governments with 
restoring critical communication systems and cleaning 
debris. ESF #2 – Communications and ESF #3 – Public 
Works and Engineering have been activated to assist. 
Select the most likely course of action. 

Knowledge Check 

Emergency Support Functions (ESFs) deliver a broad 
range of technical support and other services at the 
national, regional, and field levels. 

Post-Test 

Upon completion of this lesson, you will be able 
to: Explain the role of public works with regard to 
the Emergency Support Functions (ESFs). 

The Public Work Role in 
Emergency Management 

IS-552 Module 3 PL 1 C Which choice lists a task performed by Emergency 
Support Function (ESF) #3, Public Works and 
Engineering? 

Post-Test 
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At the end of this lesson, you will be able to: 
Describe the overall purpose and scope of ESF #2. 

Emergency Support 
Functions Communications 

IS-802 Course 
Objective 

PL1 - C Emergency Support Function (ESF) #2- Communications 
supports the restoration of the communications 
infrastructure, facilitates the recovery of systems and 
applications from cyber attacks, and coordinates Federal 
communications support to response efforts during 
incidents requiring a coordinated Federal response. 

Post-Test 

In the even of a terrorist attack against the 
communications infrastructure, ESF #2 would take the 
lead in criminal investigation. 

Post-Test 

At the end of this lesson, you will be able to: 
Describe the overall purpose and scope of ESF #7. 

ESF# 7 Logistics 
Management and Resource 
Support Annex 

IS-807 Module 1 DF4C Emergency Support Function (ESF) #7 - Logistics 
Management and Resource Support provides national 
disaster logistics planning. Management, and sustainment 
capability, and provides resource support prior to, during, 
and/or after incidents requiring a coordinated Federal 
response. 

Post-Test 

ESF #7 has two primary agencies. Which one of these 
agencies serves as a primary agency for ESF #7 Logistics 
Management 

Post-Test 

ESF #7 has two primary agencies. Which one of these 
agencies serves as a primary agency for ESF #7 Resource 
Support. 

Post-Test 

At the end of this lesson you will be able to 
describe the overall purpose and scope of ESF #3 

ESF #3 Public Works and 
Engineering 

IS-803 Unit 1 Emergency Support Function (ESF) #3- Public works and 
Engineering is primarily focused on protecting critical 
infrastructure and key resources against a potential 
terrorist attack. 

Post-Test 

Which agency serves as the ESF #3 coordinator? Post-Test 
ESF #3 may take pre-incident actions such as inspecting 
flood control works in order to reduce or prevent damage. 

Post-Test 

At the end of this lesson you will be able to 
describe the overall purpose and scope of ESF #3 

ESF #3 Public Works and 
Engineering 

IS-803 Unit 1 The 249th Engineer Battalion is a Corps asset that 
provides advice and technical assistance in all aspects of 
electrical power and distribution systems. 

Post-Test 

The Deployable Tactical Operating System (DTOS): Post-Test 
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Select the project that may be eligible for a Public 
Assistance Grant. Post-Test 

At the end of this lesson you will be able to 
identify the typical activities accomplished by ESF 
#3 resources 

ESF #3 Public Works and 
Engineering 

IS-803 Unit 1 Which of the following activities is NOT coordinated by 
ESF #3 

Post-Test 
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At the end of this lesson you will be able to 
describe the overall purpose and scope of ESF #3 

ESF #3 Public Works and 
Engineering 

IS-803 Unit 1 Which agency supports ESF #3 by providing monitoring 
and decontamination for radiological emergencies. 

Post-Test 

The U.S. Department of the Interior provides ESF #3 
engineering support for structural assessments and to 
help evaluate damage to water control systems, such as 
dams and levees. 

Post-Test 

Which agency supports ESF #3 through its Public 
Assistance Grant Program. 

Post-Test 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF #4. 

Emergency Support Function 
#4 - Firefighting 

IS-804 Course 
Objectives 

Emergency Support Function (ESF) #4 - Firefighting is 
limited to providing Federal support for the detection and 
suppression of fires occurring in wild land areas. 

Post-Test 

Which agency serves as the ESF #4 coordinator? Post-Test 
At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF #8. 

Emergency Support Function 
#8 - Public Health and 
Medical Services 

IS-808 Course 
Objectives 

Emergency Support Function (ESF) #8 - Public Health 
and Medical Services provides the mechanism for 
coordinated Federal assistance in response to public 
health and medical disasters or emergencies (e.g., 
pandemic flu outbreak, bioterrorism attack) and natural 
disasters (e.g., hurricane, earthquake, flood) 

Post-Test 

Public Health and Medical Services under ESF #8's scope 
is limited to meeting the needs of incident victims and 
response workers while excluding veterinary and/or 
animal health issues. 

Post-Test 

Which agency serves as the ESF #8 coordinator? Post-Test 
Which of the following activities is included under ESF 
#8 

Post-Test 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF #9. 

Emergency Support Function 
#4 - Search and Rescue 

IS-809 Course 
Objectives 

Emergency Support Function (ESF) #9 - Search and 
Rescue are National Guard assets that provide specialized 
search and rescue operations. 

Post-Test 

Which agency serves as the ESF #9 coordinator? Post-Test 
Each task force has five main components, including: Post-Test 
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At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF 
#12. 

ESF #12 Energy IS-812 Module 1 DF-4 B, SS3 I 
and SLPC 2 A 

Under the Department of Energy (DOE) coordination, 
ESF #12 is an integral part of the larger DOE 
responsibility of maintaining continuous and reliable 
energy supplies for the Untied States through preventive 
measures and restoration and recovery plans. 

Post-Test 

Which of the following activities is coordinated by ESF 
#12? 

Post-Test 

ESF #12: Post-Test 
At the end of this course, you will be able to: 
Identify the supplemental assistance ESF #12 
provides to State, tribal, and local governments. 

ESF #12 Energy IS-812 Module 1 DF-4 B, SS3 I 
and SLPC 2 A 

The Department of Commerce provides current and 
forecast weather information and dispersion model 
forecasts through its National Centers for Environmental 
Prediction and its local weather forecast offices and river 
forecast centers. 

Post-Test 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF 
#13. 

Public Safety and Security 
Annex 

IS-813 Module 1 DF-4 B, SS3I, 
SLPC2A 

Emergency Support Function (ESF) #13- Public Safety 
and Security assumes responsibility for investigative 
actions related to an incident, including the management 
of terrorism investigations. 

Post-Test 

Which agency serves as the ESF #13 coordinator? Post-Test 
The National Operations Center is the focal point and 
operational control center for all Federal intelligence, law 
enforcement, and investigative law enforcement activities 
related to domestic terrorist incidents or credible threats. 

Post-Test 

ESF #13 is activated only AFTER an incident threatening 
public safety and security has occurred. 

Post-Test 

At the end of this course, you will be able to: 
Identify typical activities accomplished by ESF 
#13 resources and teams. 

Public Safety and Security 
Annex 

IS-813 Module 1 DF-4 B, SS3I, 
SLPC2A 

Which of the following activities is included under the 
ESF #13 scope? 

Post-Test 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF 
#14. 

ESF 14 Long Term 
Community Recovery 

IS-814 The primary mission of Emergency Support Function 
(ESF) #14- Long Term Community Recovery is to 
provide the authority for the Federal Government to 
direct local governments' recovery following a 
catastrophic disaster. 

Post-Test 

Who serves as the primary coordinator for ESF #14? Post-Test 
ESF #14: Post-Test 
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At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the following Support Annexes: Volunteer and 
Donations Management, Financial Management 

Introduction to NRF Support 
Annexes 

IS-820 Unit 5 DF-3 C, PL4B True or False: As Cooperating Agencies under the 
Volunteer and Donations Management Support Annex, 
both the Department of Agriculture and the Department 
of Health and Human Services help ensure the 
wholesomeness and safety of donated food. Post-Test 
National Voluntary Organizations Active in Disaster 
(National VOAD): Post-Test 
For each item, indicate whether the statement is true or 
false. Federal support of volunteer… Knowledge Check 
Which department, agency, or organization serves as the 
coordinating agency for financial management for 
Stafford Act incidents? Knowledge Check 
Which form does FEMA use to task another Federal 
agency during a Stafford Act incident? Knowledge Check 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the following Support Annexes: Tribal 
Relations, Private-Sector Coordination, 
International Coordination 

Introduction to NRF Support 
Annexes 

IS-820 Unit 2 EC-2 E Within a support annex, what is the correct title of the 
entity that provides the leadership, expertise, and 
authorities to implement critical and specific aspects of 
the response? 

Post-Test 

True or False: As authorized by tribal government, the 
tribal liaison can either request Federal assistance under 
the Stafford Act through the Governor of the State or 
elect to deal directly with the Federal Government. 

Post-Test 

According to the Private-Sector Coordination Support 
Annex, which agency is responsible for informing and 
orienting the private sector on the contents of the 
National Response Framework? 

Post-Test 

According to the Tribal Relations Support Annex, which 
Cooperating Agency provides consults with tribal 
officials to provide for environmental health? 

Post-Test 

Actions taken under the International Coordination 
Support Annex may include all of the following 
EXCEPT for: 

Post-Test 
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At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the Worker Safety and Health Support Annex 

Introduction to NRF Support 
Annexes 

IS-820 Unit 3 True or False: The Worker Safety and Health Support 
Annex describes the mechanisms in place to ensure 
responder safety and health during a response, not before 
or after an incident occurs. 

Post-Test 

From the following list, indicate whether that activity 
falls within the scope of the Worker Safety and Health 
Annex by clicking on "included" or "not included" 

Knowledge Check 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
within the Public Affairs Support Annex 

Introduction to NRF Support 
Annexes 

IS-820 Unit 4 SS1A According to the Public Affairs Support Annex, who has 
primary responsibility for communicating health and 
safety instructions to the public? 

Post-Test 

Within the Public Affairs Support Annex, what is the 
name of the structure provides a supporting mechanism 
to develop, coordinate, and deliver messages? 

Post-Test 

At the end of this lesson, you will be able to define 
the role of the Infrastructure Liaison in supporting 
coordination with the CIKR sectors and all levels 
of partners 

Critical Infrastructure and 
Key Resources 

IS-821 Unit 1 A tornado was spawned when a hurricane made landfall. 
The tornado damaged an oil refinery that provides 
significant supplies to a large part of the nation outside of 
the declared disaster area. Select the appropriate 
activities of the Infrastructure Liaison. 

Post-Test 

Review the scenario and type a list of priority actions that 
the Infrastructure Liaison may take. 

Knowledge Check 

At the end of this lesson, you will be able to 
identify the processes defined in the NRF for 
ensuring that CIKR considerations are integrated 
into incident response efforts 

Critical Infrastructure and 
Key Resources 

IS-821 DF-4 C From the following list, match the document with the 
purpose or description. 

Knowledge Check 

Emergency Support Functions (ESFs) and Sector-
Specific Agencies (SSAs) work closely with one another. 
Select whether an ESF or SSA would have the lead 
responsibilities for each activity listed below. 

Knowledge Check 

At the end of this lesson, you will be able to 
describe the relationship between the NRF and 
CIKR prevention, protection, and response and 
recovery. 

Critical Infrastructure and 
Key Resources 

IS-821 Unit 1 DF-3 E, DF-4 
B 

Incapacitation or destruction of critical infrastructure 
would have a debilitating impact on security, national 
economic security, and/or public health or safety. 

Post-Test 

One of the documents providing authority for Critical 
Infrastructure and Key Resources (CIKR) protection and 
preparedness is: 

Post-Test 

The CIKR Support Annex provides a bridge linking: Post-Test 
As the CIKR coordinating agency, DHS responsibilities 
include: 

Post-Test 
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Following widespread flooding, which of the following 
would coordinate the deployment of response teams and 
resources to assist state and local incident management 
teams. 

Post-Test 

The Transportation Sector-specific Agency would 
establish routes and direct the evacuation of low-lying 
communities in advance of a hurricane. 

Post-Test 

What is the name of the 24/7 watch center that serves as 
the focal point for incident and status reporting from 
SSAs and CIKR owners/operators? 

Post-Test 

Following an incident, CIKR owners and operators my 
receive assistance by registering online through the 
National Operations Center. 

Post-Test 

When responding to CIKR requests from owners and 
operators, the first consideration is public safety and 
health. 

Post-Test 

For each statement below, indicate whether the statement 
is True or False: Incapacitation or destruction of critical 
infrastructure… 

Knowledge Check 

From the following list, match the roles with the response 
entities that help to provide that service. 

Post-Test 

For each statement below, indicate whether the statement 
is True or False: The Infrastructure Liaison directs… 

Post-Test 

Before DFTO, provide an overview of FEMA 
disaster assistance programs 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 SS3I, M1F, 
Response 1J, 
Response 4A 

Individual Assistance falls under what ESF: Post-Test 

Upon completion of this unit, participants will be 
able to: Explain the mission of ESF #14. 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 1 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will be 
able to: Describe three key functions of ESF #14. 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 1 No assessment 
question(s) for the 
ELO. 
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Upon completion of this unit, participants will be 
able to: Identify the key participants within ESF 
#14 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 3 No assessment 
question(s) for the 
ELO. 

After completing this unit, the students should be 
able to describe their section’s role in determining 
operational priorities. 

Regional Operations Center 
training 

E-315 Unit 5 SS3I, Response 
1N, Response 
2C, Response 
4A 

No assessment 
question(s) for the 
ELO. 

Describe the practical application of the National 
Response Framework (NRF) and the National 
Incident Management System (NIMS) to disaster 
operations. 

Orientation to Disaster 
Response Operations 

L-779 Unit 4 DF-4 A, DF-4 
B 

Complete the following sentence: The National 
Response Framework (NRF): 

Post-Test 

Describe the Emergency Support Function (ESF) 
framework that organizes and assigns resources 
where needed within national, regional, and field 

Orientation to Disaster 
Response Operations 

L-779 Unit 9 Emergency Support Functions are: Post-Test 
Protection of natural and cultural resources is the 
responsibility of which ESF? 

Post-Test 

Describe the authorities and overall purpose and 
scope of ESF #5 Emergency Services. 

Orientation to Disaster 
Response Operations 

L-779 Unit 10, 
Unit 12, 
Unit 13, 
Unit 14, 
Unit 17 

Which ESF is comprised of task forces sponsored by 
large municipal fire departments? 

Within ESF #10, who serves as the Federal On-Scene 
Coordinators for coastal zone incidents? 

There is a need to evacuate 250,000 residents in advance 
of a hurricane. Which ESF would you use to help with 
the evacuation? 

Post-Test 

Describe the overall purpose and scope of ESF #13 
Public Safety and Security, and the responsibilities 
of the Department of Homeland Security and the 
Department of Justice related to this ESF. 

Orientation to Disaster 
Response Operations 

L-779 

Name the Coordinator and describe the overall 
purpose of ESF #4 Firefighting and the role of 
Incident Management Teams. 

Orientation to Disaster 
Response Operations 

L-779 

Name the Coordinator and describe disaster 
activities that are the responsibility of ESF #8 
Public Health and Medical Services. 

Orientation to Disaster 
Response Operations 

L-779 

Name six teams that are part of the National 
Disaster Medical System (NDMS) and describe 
their functions. 

Orientation to Disaster 
Response Operations 

L-779 

Name the Coordinator and describe the overall 
purpose of ESF #9 Urban Search and Rescue. 

Orientation to Disaster 
Response Operations 

L-779 

Name and describe the functions of the three 
components of ESF #9 Urban Search and Rescue. 

Orientation to Disaster 
Response Operations 

L-779 
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Name the Coordinator and Primary Agencies for 
ESF #10 Oil and Hazardous Materials. 

Orientation to Disaster 
Response Operations 

L-779 

Name the Coordinator of ESF #1 Transportation 
and its role in critical infrastructure restoration. 

Orientation to Disaster 
Response Operations 

L-779 

Name the Coordinator of ESF #2 Communications 
and the role of the National Communications 
System (NCS) in the provision of national security 
and emergency preparedness communications. 

Orientation to Disaster 
Response Operations 

L-779 

Name the Coordinator of ESF #3 Public Works 
and Engineering and describe typical mission 
assignments under the ESF. 

Orientation to Disaster 
Response Operations 

L-779 

Name the Coordinator of ESF #12 Energy and 
describe the functions under this ESF. 

Orientation to Disaster 
Response Operations 

L-779 

Name the Coordinator for ESF #11 Agriculture 
and Natural Resources and describe four types of 
support this ESF might provide in disaster 
response. 

Orientation to Disaster 
Response Operations 

L-779 

Name the Coordinator of ESF #6 Mass Care, 
Emergency Assistance, Housing, and Human 
Services and identify entities under the National 
Voluntary Organizations Active in Disasters 
(NVOAD) that provide services under this ESF.§ 
Describe the authorities, and overall purpose and 
scope of ESF #7 Resource Support 

Orientation to Disaster 
Response Operations 

L-779 

At the end of the unit, participants should be able 
to identify the three MA types 

Mission Assignment Closeout EL-145 Unit 2 DF 4 B No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Describe ESF #15 concept, policies, and 
procedures and the relationship between ESF #15 
and External Affairs 

Disaster Field Operations 
Management 

EL-292 13 No assessment 
question(s) for the 
ELO. 

Identify at least three (3) response operation 
activities that will likely require legal support 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 6 DF-4 B No assessment 
question(s) for the 
ELO. 
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Identify at least three (3) response operation 
activities that will likely require legal support 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL-711 Unit 6 DF 4 B No assessment 
question(s) for the 
ELO. 

Identify at least three (3) response operation 
activities that will likely require legal support 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

EL-713 Unit 6 DF 4 B No assessment 
question(s) for the 
ELO. 

Describe the services provided by the Emergency 
Support Functions (ESF’s) 

JFO Middle Manager's 
Training 

EL-778 Unit 3 DF-4 A, SS-1 
A 

No assessment 
question(s) for the 
ELO. 

Define the role of an Emergency Support Function 
(ESF) 

State NRF IEMC Course EL-945 Unit 3 SS-3 I No assessment 
question(s) for the 
ELO. 

Describe the 15 ESFs and role to include 
relationship to State organization 

State NRF IEMC Course EL-945 Unit 3 No assessment 
question(s) for the 
ELO. 

Describe responsibilities associated with ESF 6 
and ESF 15. 

Advanced Disaster Safety 
Officer (Pilot) 

EL-981 Unit 3 SS-3 I All of the following statements about ESF 15 are true 
except: 

Post-Test 

True or False: The ESF 5 Safety Officer is responsible 
for the safety of FEMA employees involved in ESF 6. 

Post-Test 

Upon completion of this unit, participants will be 
able to: Identify the lead agency for ESF #6 and its 
four components, as defined in the National 
Response Framework (NRF). 

Managing Individual 
Assistance 

ELB-321 2 No assessment 
question(s) for the 
ELO. 
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Describe the overall purpose and scope of ESF #11 ESF-11 Agriculture and 
Natural Resources 

IS-811 PL-1 C The U.S. Department of Agriculture (USDA) is the sole 
primary agency for ESF #11. 

Post-Test 

Which organization coordinates requests for nutrition 
assistance, obtains USDA commodity foods, arranges 
transportation for USDA commodity foods, and 
authorizes the Disaster Supplemental Nutrition 
Assistance Program (D-SNAP)? 

Post-Test 

Which USDA organization serves as the ESF #11 
coordinator, organizing requests for ESF #11 resources? 

Post-Test 

At the end of this course, students will be able to: 
Identify the supplemental assistance ESF #11 
provides to State, tribal, and local governments. 

ESF-11 Agriculture and 
Natural Resources 

IS-811 Under ESF #11, the USDA Animal and Plant Health 
Inspection Service (APHIS) is charged with supplying 
technical assistance and subject-matter expertise 
regarding the safety and well-being of household pets 
during emergencies. 

Post-Test 

The Food Emergency Response Network (FERN): Post-Test 
At the end of this unit, the participants should be 
able to: Identify the responsibilities and resources 
of key Emergency Support Functions. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 Can you identify the responsibilities and resources of key 
Emergency Support Functions? 

Assessment 
Question 

Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout 
the incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, SS1B, 
PL4A, 
Response 2C, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

DF-5 Principles of Emergency Management 

A Define emergency management 
as stated in the Principles of 
Emergency Management. 

At the conclusion of this unit, the participants 
should be able to describe the emergency 
management cycle 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 1 DF6A, DF6B, 
DF6C 

No assessment 
question(s) for the 
ELO. 

B Describe the eight principles of 
emergency management, and 
how they can be used to guide 
emergency management policy 
and practice. 

After completing this unit, you should be able to 
describe the 8 Emergency Management Principles 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 One key principle of emergency management is to: Knowledge Check 

At the end of this unit, the participants will be able 
to: Describe the foundational principles of 
emergency management. 

FEMA Mission Readiness EL-696 2 No assessment 
question(s) for the 
ELO. 

DF-6 Phases of Emergency Management 

A Identify the phases of 
emergency management. 

At the end of the unit you will be able to: 
Identify the four phases of emergency 
management and what is included in each of these 
phases 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 1 List at least one action that should be taken in each of the 
four phases of emergency management for a fire hazard. 

Knowledge Check 

Developing an emergency operations plan is an activity 
in this phase of emergency management: 

Post-Test 

Providing assistance to help people rebuild their lives is 
an activity in this phase of emergency management: 

Post-Test 

“An ounce of prevention is worth a pound of cure,” fits 
well as the adage for this phase of emergency 
management. 

Post-Test 

What phase includes determining what you would do in 
the event a disaster should occur? 

Post-Test 

Adding wind resistant shutters to windows is an activity 
in this phase of emergency management. 

Post-Test 

By the end of this lesson, you will be able to: 
Explain what happens in each phase of emergency 
management. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 2 Emergency management is a four-phase process by 
which communities prepare for hazards 
that cannot be prevented, respond to emergencies that 
occur, recover from emergencies, and: 

Post-Test 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

After completing this unit, you should be able to: 
Describe the five components of emergency 
management activity 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 DF-6B, DF-6C, 
DF-6D, DF-
6F,DF-6G, DF-
6H, PL-1B, 
Pro1A 

Each phase of the emergency management cycle ends 
before the next one begins. T/F 

Knowledge Check 

One example of mitigation is: 
a. Preparing a home disaster kit. 
b. Ordering evacuation. 
c. Learning cardiopulmonary resuscitation. 
d. Passing an ordinance controlling development in a 
floodplain. 

Knowledge Check 

The five functions of emergency management are useful 
for: 

Knowledge Check 

Upon completion of this unit, you should be able 
to: Define the four phases of emergency 
management and describe activities associated 
with each phase. 

Livestock in Disasters IS-111 Unit 4 Which of the following are effective MITIGATION 
(reduction, prevention) activities for farms? 

Post-Test 

By the end of this unit, participants will be able to: 
Describe the emergency management cycle. 

Voluntary Agency Liaison 
Specialist: Functions and 
Methods 

E/L 287 5 No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be able 
to: Summarize comprehensive emergency 
management and its five phases 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 1 PL-3 G Which of the following lists all of the phases of 
emergency management? 

Post-Test 

Which phase can include activities for developing all-
hazards policies, procedures, and protocols? 

Post-Test 

Which phase can include activities to activate the 
Incident Command System (ICS) and the Emergency 
Operations Center (EOC)? 

Post-Test 

Which of the following are two of the five major Incident 
Management functions? 

Post-Test 

At the conclusion of this unit, participants will be 
able to: Be familiar with the phases of a disaster 

Individual Assistance 
Program Manager 

E-322 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the emergency 
management cycle 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 1 DF5A, DF6B, 
DF6C 

No assessment 
question(s) for the 
ELO. 

Explain the relationship between hazard mitigation 
and other phases of comprehensive emergency 
management. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 2 No assessment 
question(s) for the 
ELO. 
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Cross 
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Course Assessment Question 
Type of Course 
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Question 

Explain the relationship between hazard mitigation 
and other phases of emergency management. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe concepts of hazard mitigation 

All Hazards Division/Group 
Supervisor 

E-960 Module 7 The primary focus of risk management at an incident is to Post-Test 

Outline the changing duties of emergency 
management prior to, during, and after an incident. 

Organizing Emergency 
Management 

EL-102 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this module, the participants will 
be able to describe, in general terms, the Four 
Phases of Emergency Management. 

Principles of Emergency 
Management 

EG-230 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this module, the participants will 
be able to explain the tasks that compose each of 
the four phases of emergency management 

Principles of Emergency 
Management 

EG-230 Module 4 No assessment 
question(s) for the 
ELO. 

Describe the different phases of disaster operations JFO Middle Manager's 
Training 

EL-778 Unit 3 DF-4 B, 
Recovery-2 O 

No assessment 
question(s) for the 
ELO. 

Describe the lifecycle of FEMA disaster response 
and recovery operations 

JFO Middle Manager's 
Training 

EL-778 Unit 3 DF-4 B No assessment 
question(s) for the 
ELO. 

B Define mitigation. What is mitigation? Building for the Earthquakes 
of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 5 Which of the following is not part of effective mitigation 
planning? 
a. Earthquake prediction 
b. Adopting zoning regulations 
c. Developing land-use guidelines 
d. Adopting building codes 

Assessment 
Question 

Which of the following activities may be considered 
mitigation? 
a. Emergency medical services to individuals following 
an earthquake. 
b. Post earthquake reconstruction. 
c. Adoption of zoning. 
d. Establishment of temporary housing. 

Post-Test 
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After completing the reading and the activities, 
you should be able to: Define mitigation as it 
applies to natural and manmade hazards. 

Introduction to Hazard 
Mitigation 

IS-393.a Lesson 1 To explain the rationale for mitigation, you would cite Post-Test 
Mitigation is defined as: ____________________ actions 
taken to reduce or eliminate long-term risk to people and 
property from hazards and their effects. 

Post-Test 

After completing this unit, you should be able to: 
Describe the five components of emergency 
management activity 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 DF-6A, DF-6C, 
DF-6D, DF-
6F,DF-6G, DF-
6H, PL-1B, 
Pro1A 

Each phase of the emergency management cycle ends 
before the next one begins. T/F 

Knowledge Check 

One example of mitigation is: 
a. Preparing a home disaster kit. 
b. Ordering evacuation. 
c. Learning cardiopulmonary resuscitation. 
d. Passing an ordinance controlling development in a 
floodplain. 

Knowledge Check 

The five functions of emergency management are useful 
for: 

Knowledge Check 

An example of a mitigation activity is: Post-Test 
Upon completion of this lesson, you will be able 
to: Classify public works mitigation activities 

The Public Work Role in 
Emergency Management 

IS-552 Module 6 Which of the following is an example of a non-structural 
public works mitigation activity? 

Post-Test 

Define the evolving concept of mitigation Disaster Resistant Jobs 
Training 

E-464 Unit 4 Which of the following is the goal of all mitigation 
efforts? 
a. Preparedness 
b. Risk reduction 
c. Disaster response 
d. Disaster recovery 

Post-Test 

Key topics covered in this unit include: What is 
mitigation? 

Mitigation in Emergency 
Management 

E-107 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe mitigation, and explain the 
differences between preparedness and mitigation. 

Mitigation for Tribal Officials E-344 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the emergency 
management cycle 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 1 DF5A, DF6A, 
DF6C 

No assessment 
question(s) for the 
ELO. 
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Cross 
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Course Assessment Question 
Type of Course 
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Question 

Define and describe the benefits of hazard 
mitigation. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 2 No assessment 
question(s) for the 
ELO. 

Identify common mitigation measures and 
activities. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 2 No assessment 
question(s) for the 
ELO. 

Identify and evaluate mitigation issues and 
strategy options. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 18 No assessment 
question(s) for the 
ELO. 

Describe the intent of the Mitigation Program. Orientation to Disaster 
Response Operations 

L-779 Unit 15 DF-3F, DF-6 C No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Define and describe the purpose, challenges to, 
and benefits of hazard mitigation. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 3 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify common mitigation measures and 
activities. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 3 No assessment 
question(s) for the 
ELO. 

After attending the Building Design for Homeland 
Security course, the students should be able to: 
Identify available mitigation measures either in-
place or for new design and comprehend their 
applicability to a given situation 

Building Design for 
Homeland Security for COOP 
TTT 

EL-156 Module 1 No assessment 
question(s) for the 
ELO. 

The objectives for this module include: Explain 
mitigation’s value to society. 

Unified Hazards Mitigation 
Assistance 

EL-212 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Define hazard mitigation 

Hazard Mitigation EL-239 Unit 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
• Identify potential hazard mitigation measures 

Project Specialist EL-381 Module 3 No assessment 
question(s) for the 
ELO. 

The objectives for this module include: Explain 
mitigation’s value to society. 

Unified Hazard Mitigation 
Assistance 

EL-212 1 No assessment 
question(s) for the 
ELO. 
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Type of Course 
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At the end of this unit, the participants will be able 
to: Explain the concept of mitigation. 

FEMA Mission Readiness EL-696 6 No assessment 
question(s) for the 
ELO. 

C Define the relationships among 
mitigation, prevention, and 
protection. 

After completing this unit, you should be able to: 
Describe the five components of emergency 
management activity 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 DF-6A, DF-6B, 
DF-6D, DF-
6F,DF-6G, DF-
6H, PL-1B, 
Pro1A 

Each phase of the emergency management cycle ends 
before the next one begins. T/F 

Knowledge Check 

One example of mitigation is: 
a. Preparing a home disaster kit. 
b. Ordering evacuation. 
c. Learning cardiopulmonary resuscitation. 
d. Passing an ordinance controlling development in a 
floodplain. 

Knowledge Check 

The five functions of emergency management are useful 
for: 

Knowledge Check 

Upon completion of this lesson, you will be able 
to: List the unique roles of public works in 
emergency management, from planning to 
recovery. 

The Public Work Role in 
Emergency Management 

IS-552 Module 1 No assessment 
question(s) for the 
ELO. 

Key topics covered in this unit include: Common 
mitigation measures that reduce hazards. 

Mitigation in Emergency 
Management 

E-107 Module 1 M2F No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the emergency 
management cycle 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 1 DF5A, DF6A, 
DF6B 

No assessment 
question(s) for the 
ELO. 

Define recovery and mitigation, and describe the 
benefits of effective state and local recovery and 
mitigation activities, plans, and programs. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 1 DF6 - B No assessment 
question(s) for the 
ELO. 

Identify key differences among the Preparedness, 
Response, Recovery, and Mitigation phases of 
emergency management, to include implications 
for post-disaster management and operations. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 1 DF6 - D, E, F, 
G & H 

No assessment 
question(s) for the 
ELO. 

Describe the intent of the Mitigation Program. Orientation to Disaster 
Response Operations 

L-779 Unit 15 DF-3F, DF-6B No assessment 
question(s) for the 
ELO. 
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Cross 
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Course Assessment Question 
Type of Course 
Assessment 
Question 

Define recovery and mitigation, and describe the 
benefits of effective State and local recovery and 
mitigation activities, plans, and programs. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

Identify key differences among the Preparedness, 
Response, Recovery, and Mitigation phases of 
emergency management, to include implications 
for post-disaster management and operations. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

• Identify available mitigation measures either in-
place or for new design and comprehend their 
applicability to a given situation 

Building Design for 
Homeland Security for COOP 
TTT 

EL-156 Module 1 Response 5 B, No assessment 
question(s) for the 
ELO.

 Explain the basic components of the assessment 
methodology – threat/hazard, consequence, 
vulnerability, and risk, as applied to site, layout, 
and building. 

Building Design for 
Homeland Security for COOP 
TTT 

EL-156 Module 1 Response 5 B, No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Distinguish between 404 and 406 hazard 
mitigation 

Hazard Mitigation EL-239 Unit 1 TRUE or FALSE – 404 and 406 hazard mitigation are 
both administered under the same program but apply to 
different facilities. 

Knowledge Check 

404 and 406 hazard mitigation share the following 
eligibility criteria: 

Knowledge Check 

A combination of 404 and 406 hazard mitigation: Knowledge Check 

D Define prevention as stated in 
the Guide to Emergency 
Management and Related 
Terms, Definitions, Concepts, 
Acronyms, Organizations, 
Programs, Guidance and 
Legislation. 

By the end of this lesson, you should be able to: 
Describe mutual aid and assistance and its purpose 

NIMS Intrastate Mutual Aid-
An Introduction 

IS-706 Unit 1 Which of the following statements is FALSE? 
A. Mutual aid and assistance agreements helps to expand 
the response resources available to any one jurisdiction. 
B. Mutual aid and assistance agreements should be in 
writing to minimize administrative conflict. 
C. Mutual aid and assistance agreements should be 
limited to two participating jurisdictions. 
D. Mutual aid and assistance agreements could be used to 
help with debris removal. 

Post-Test 

By the end of this lesson, you should be able to: 
List the benefits of mutual aid and assistance 

NIMS Intrastate Mutual Aid-
An Introduction 

IS-706 Unit 1 No assessment 
question(s) for the 
ELO. 
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By the end of this lesson, you should be able to: 
Identify the core components of a mutual aid 
agreement 

NIMS Intrastate Mutual Aid-
An Introduction 

IS-706 Unit 2 DF-9 F The “Severability” section of a mutual aid agreement 
addresses: 

Post-Test 

Which of the following statements about the “Terms and 
Conditions” section of a mutual aid agreement is 
FALSE? 

Post-Test 

The “References and Authorities” section of a mutual aid 
agreement includes details about: 

Post-Test 

By the end of this lesson, you should be able to: 
Compare your jurisdiction's existing mutual aid 
agreements with model agreements 

NIMS Intrastate Mutual Aid-
An Introduction 

IS-706 Unit 2 No assessment 
question(s) for the 
ELO.

After completing this unit, you should be able to: 
Describe the five components of emergency 
management activity 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 DF-6A, DF-6B, 
DF-6C, DF-6F, 
DF-6G, DF-
6H, PL-1B, 
Pro1A 

Each phase of the emergency management cycle ends 
before the next one begins. T/F 

Knowledge Check 

One example of mitigation is: Knowledge Check 

The five functions of emergency management are useful 
for: 

Knowledge Check 

E Define protection as stated in 
the Guide to Emergency 
Management and Related 
Terms, Definitions, Concepts, 
Acronyms, Organizations, 
Programs, Guidance and 
Legislation. 

After completing this unit, you should be able to: 
Describe the five components of emergency 
management activity 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 DF-6A, DF-6B, 
DF-6C, DF-6D, 
DF-6G, DF-
6H, PL-1B, 
Pro1A 

Each phase of the emergency management cycle ends 
before the next one begins. T/F 

Knowledge Check 

One example of mitigation is: Knowledge Check 

The five functions of emergency management are useful 
for: 

Knowledge Check 

Training and exercising is an example of a 
________________ activity. 

Post-Test 
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Question 

F Define preparedness as stated in 
the Guide to Emergency 
Management and Related 
Terms, Definitions, Concepts, 
Acronyms, Organizations, 
Programs, Guidance and 
Legislation . 

By the end of this lesson, you should be able to: 
Explain how mutual aid and assistance relates to 
NIMS 

NIMS Intrastate Mutual Aid-
An Introduction 

IS-706 Unit 1 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Describe situations in which mutual aid and 
assistance might be used 

NIMS Intrastate Mutual Aid-
An Introduction 

IS-706 Unit 1 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Identify the core components of a mutual aid 
agreement 

NIMS Intrastate Mutual Aid-
An Introduction 

IS-706 Unit 2 DF-9 D The “Severability” section of a mutual aid agreement 
addresses: 

Post-Test 

Which of the following statements about the “Terms and 
Conditions” section of a mutual aid agreement is 
FALSE? 

Post-Test 

The “References and Authorities” section of a mutual aid 
agreement includes details about: 

Post-Test 

By the end of this lesson, you should be able to: 
Describe the process for developing a mutual aid 
agreement 

NIMS Intrastate Mutual Aid-
An Introduction 

IS-706 Unit 3 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Describe what procedures should be in place to 
implement a mutual aid system 

NIMS Intrastate Mutual Aid-
An Introduction 

IS-706 Unit 4 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Identify the components of a mutual aid 
operational plan 

NIMS Intrastate Mutual Aid-
An Introduction 

IS-706 Unit 4 Mutual aid operational plans should include information 
about all of the following EXCEPT for: 

Post-Test

After completing this unit, you should be able to: 
Describe the integrated emergency management 
system and what the system should do 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-3A, DF-
3E,DF-4A, SS-
1A, SS-1B, SS-
2A, SS-2D 

___________________: is the coordination and 
integration of all activities necessary to build, sustain, 
and improve the capability to prepare for, protect against, 
respond to, recover from, or mitigate against threatened 
or actual natural disasters, acts of terrorism, or other 
manmade disasters. 

Post-Test

 Integrated emergency management increases capability 
by: 

Post-Test 
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After completing this unit, you should be able to 
describe the five components of emergency 
management activity 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 DF-6A, DF-6B, 
DF-6C, DF-6D, 
DF-6F, DF-6H, 
PL-1B, Pro1A 

Each phase of the emergency management cycle ends 
before the next one begins. T/F 

Knowledge Check 

One example of mitigation is: Knowledge Check 

The five functions of emergency management are useful 
for: 

Knowledge Check 

Response imposes the greatest time pressures on 
emergency management. T/F 

Knowledge Check 

After completing this module, the participants will 
be able to discuss the concept of preparedness, 
using the Community hazards Analysis as a 
starting point. 

Principles of Emergency 
Management 

EG-230 Module 2 No assessment 
question(s) for the 
ELO. 

G Define response as stated in the 
Guide to Emergency 
Management and Related 
Terms, Definitions, Concepts, 
Acronyms, Organizations, 
Programs, Guidance and 
Legislation. 

At the end of the unit you will be able to: 
State what is involved in the preparedness phase of 
emergency management 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 4 List four potential sources of emergency resources and 
capabilities. 

Knowledge Check 

What is the purpose of a resource inventory and how 
often should it be updated? 

Knowledge Check 

Why should you personally make contact with the person 
responsible for a private resource before you add the item 
to your private community resource inventory? 

Knowledge Check 

Upon completion of this unit, you should be able 
to do the following: Explain the key steps in the 
response process. 

State Disaster Management IS-208.a 3 List the common action phases of disaster response at the 
State government level. 

Assessment 
Question 

What actions must be taken at the State government level 
before Federal resources are available for the disaster 
response? 

Knowledge Check 

List five steps in the disaster recovery process, and 
indicate where each occurs in the process (Step number). 

Knowledge Check 

By the end of this module, you will be able to: 
• Define response operations for local, State, tribal, 
and Federal government, the private sector, and 
nongovernmental agencies. 

Response in Emergency 
Management 

EL-109 Module 1 DF 4 B, EC 2 
E, EC 4 B 

No assessment 
question(s) for the 
ELO. 
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H Define recovery as stated in the 
Guide to Emergency 
Management and Related 
Terms, Definitions, Concepts, 
Acronyms, Organizations, 
Programs, Guidance and 
Legislation. 

After completing this unit, you should be able to: 
Describe the five components of emergency 
management activity 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 DF-6A, DF-6B, 
DF-6C, DF-6D, 
DF-6F,DF-6G, 
PL-1B, Pro1A 

Each phase of the emergency management cycle ends 
before the next one begins. T/F 

Knowledge Check 

The five functions of emergency management are useful 
for: 

Knowledge Check 

DF-7 Threats, Hazards, Risks, and Capabilities 

A Define threats, hazards, risks, 
and capabilities. 

At the end of the unit you will be able to: 
Identify hazards that would potentially affect your 
jurisdiction. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 3 M-2 A What is the purpose of a hazard analysis? Knowledge Check 

What are some sources of information you should use 
while preparing a hazard analysis? 

Knowledge Check 

Hurricanes, snowstorms, flooding fall into this type of 
hazard category: 

Post-Test 

A natural or man-made event/situation that can cause or 
create a serious negative impact on the community is a: 

Post-Test 

Hazardous materials and structural fires fall into which 
type of hazard category? 

Post-Test 

A hazard profile is a one-time activity to identify hazards 
that may threaten the community. T/F 

Post-Test 

In this Unit you will learn: Hazards associated 
with toxic industrial chemicals (TICs) 

An Introduction to Hazardous 
Materials 

IS-5.a Unit 2 M-2 A No assessment 
question(s) for the 
ELO. 

In this unit, you will learn: Why hazardous 
materials are a concern 

An Introduction to Hazardous 
Materials 

IS-5.a Unit 4 No assessment 
question(s) for the 
ELO. 

In this unit, you will learn: What hazardous 
materials are 

An Introduction to Hazardous 
Materials 

IS-5.a Unit 4 No assessment 
question(s) for the 
ELO. 

In this unit, you will learn: How hazardous 
materials enter and move through the environment 

An Introduction to Hazardous 
Materials 

IS-5.a Unit 4 A chemical that, in relatively small amounts, produces 
injury when it comes in contact with skin tissue is known 
as: 

Post-Test 
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In this unit you will learn: Biological effects of 
radiation. 

Radiological Emergency 
Management 

IS-3 Unit 1 Which type of radiation has the greatest penetrating 
power? 

Knowledge Check 

The type of radiation which is only a hazard if it 
originates from radioactive material inside the body is: 

Knowledge Check 

The type of radiation which presents the greatest hazard 
from radioactive materials outside the body is 
_________________. 

Knowledge Check 

The type of radiation which may cause skin burns if it 
originates from radioactive material located on the skin 
for extended periods of time is: 

Knowledge Check

 Because of its low penetrating ability, the type of 
radiation which is usually only a hazard when inhaled 
or ingested is: 

Post-Test 

Radiation received by the body over a short period is: Post-Test 
Chronic exposures are: Post-Test 

In this unit you will learn: Sources of non-life 
threatening radiation that people are exposed to 
daily. 

Radiological Emergency 
Management 

IS-3 Unit 5 Radiation that individuals are exposed to on a continuing 
basis which is considered non life-threatening is also 
known as this kind of radiation? 

Knowledge Check 

Almost all of the world population's dose from 
radioactivity comes from ________sources. 

Knowledge Check 

Which of these is x-rayed the least often? 
o Limbs o Chest o Spine o Teeth 

Knowledge Check 

Besides the contribution from the radionuclides from the 
Uranium and Thorium series, rocks containing 
____________ can contribute a significant dose to 
humans. 

Knowledge Check 

Which is the largest contributor to natural sources of 
radiation? 

Knowledge Check 

Nuclear medicine techniques work through the detection 
of this kind of radiation, injected into the body by adding 
a radioactive material to a certain drug: 

Knowledge Check 

By far, the radionuclide used in most nuclear medicine 
procedures is: 

Knowledge Check 

Cancerous tumor cells can be treated by high-energy 
_______________ or ___________. 

Knowledge Check 
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The most likely consumer product that may be 
contributing to your dose of radiation (if you are wearing 
one) is what? 

Knowledge Check 

Many smoke detectors contain: Knowledge Check 

Most debris from a nuclear weapons test: Knowledge Check 

The most common medical procedure leading to an 
individual's collective dose of radiation is what? 

Knowledge Check 

On average, approximately 82 percent of our everyday 
radiation exposure comes from what sources? 

Knowledge Check 

What condition is radiotherapy used to treat? Knowledge Check 

What radionuclide is often used in luminous watches and 
clocks? 

Knowledge Check 

Cosmic radiation and radiation from terrestrial sources 
are examples of: 

Post-Test 

An example of a man-made source of radiation is: Post-Test 
Everyone is exposed to radiation on a continuing basis 
from either or sources. 

Post-Test 

Radiation that individuals are exposed to on a continuing 
basis which is considered non life-threatening is also 
known as this kind of radiation? 

Post-Test

 Just under half of man’s exposure to external natural 
radiation comes from? 

Post-Test 

Nuclear medicine techniques work through the detection 
of this kind of radiation, injected into the body by adding 
a radioisotope to a certain drug: 

Post-Test 

Cancerous tumor cells can be treated by high energy or 
____________________________. 

Post-Test 

Most debris from a nuclear weapons test: Post-Test 
Many smoke detectors contain: Post-Test 
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In this unit you will learn: Hazards associated with 
these sources. 

Radiological Emergency 
Management 

IS-3 Unit 5 Taking a long distance trip in a _________ can result in a 
significant increase in someone's radiation dose. 

Knowledge Check 

Radon dose comes primarily from its daughter products 
which are __________? 

Knowledge Check 

The two radionuclides which concentrate in seafood are: Knowledge Check 

A person's exposure to cosmic radiation: Knowledge Check 

Solar flares are one source of this type of radiation. Knowledge Check 

Altitude increases exposure to cosmic radiation because 
there is (are) less _____________ to act as a shield. 

Knowledge Check 

Radon dose comes primarily from its _______________ 
products. 

Knowledge Check 

What radionuclide concentrates in seafood? Knowledge Check 

Where did most of the dose from atmospheric test of 
nuclear weapons come from? 

Knowledge Check 

Radon dose comes primarily from its daughter products 
which are ? 

Post-Test 

The two radionuclides which concentrate in seafood are: Post-Test 

By far, the radionuclide used in most nuclear medicine 
procedures is: 

Post-Test 

When you complete Part 1, you will be able to: 
Get informed about hazards and emergencies that 
may affect you and your family. 

Are You Ready? An In-depth 
Guide to Citizen 
Preparedness 

IS-22 Unit 1 The first level of protection in the national emergency 
management system. 

Post-Test 

Flood insurance is. Post-Test 
Everyone who sees or experiences a disaster is affected 
by it in some way. T/F 

Post-Test 

One way to help children cope with disaster. Post-Test 
Evacuations in this country are rare. T/F Post-Test 

After completing this unit, you should be able to: 
Describe the major steps in evaluating hazards and 
potential vulnerability of coastal property. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 4 DF7 C The footprint of a coastal residence lies 10 feet in the V 
zone and 40 feet in the A zone. According to minimum 
NFIP requirements: 

Post-Test 
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Define each threat and hazard using the FEMA 
426 methodology. 

Building Design for 
Homeland Security 

E-155 Unit 2 No assessment 
question(s) for the 
ELO. 

Explain what constitutes risk. Building Design for 
Homeland Security 

E-155 Unit 5 No assessment 
question(s) for the 
ELO. 

Provide a numerical rating for risk and justify the 
basis for the rating. 

Building Design for 
Homeland Security 

E-155 Unit 5 No assessment 
question(s) for the 
ELO. 

The student will be able to: Describe the threat to 
the public health from a nuclear power plant 
accident. 

Radiological Accident 
Assessment—Plume Phase 

E-350 3 M2- A & B No assessment 
question(s) for the 
ELO. 

Define risk assessment and explain why a risk 
assessment should be completed as part of COOP 
planning. 

COOP Planning Workshop E-550 Module 3 No assessment 
question(s) for the 
ELO.

 Identify potential threats, types, consequences, 
and vulnerabilities resulting from major acts of 
domestic terrorism; 

IEMC – Homeland Security E-915 Session 2 PL3 - L No assessment 
question(s) for the 
ELO. 

Understand the distinction between a hazard and a 
safety risk, and identify situations and actions that 
are of high importance to the Safety Officer. 

NIMS ICS All Hazard Safety 
Officer 

E-954 Module 4 No assessment 
question(s) for the 
ELO. 

After completing this module, the participants will 
be able to define hazards, emergencies and 
disasters. 

Principles of Emergency 
Management 

EG-230 Module 1 No assessment 
question(s) for the 
ELO. 

After attending the Building Design for Homeland 
Security course, the students should be able to: 
• Explain what constitutes risk. 

Building Design for 
Homeland Security for COOP 
TTT 

EL-156 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: 
• Identify and assess hazards likely to impact the 
school. 

Multi-hazard Emergency 
Planning for Schools 

EL-361 Module 3 No assessment 
question(s) for the 
ELO. 
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B Describe the threat assessment 
process. 

In this unit, you will be introduced to research and 
analysis tools that can be used to: Identify 
potential threats to your community. 

Emergency Planning IS-235.a 3 The first step in a threat analysis is to: Knowledge Check 

A threat analysis is used to determine: Post-Test 
Identify the threats and hazards that may impact a 
building or site. 

Building Design for 
Homeland Security 

E-155 Unit 2 DF-7A No assessment 
question(s) for the 
ELO. 

C Describe the hazard 
vulnerability assessment 
process. 

At the end of the unit you will be able to: 
Determine vulnerability based on identified 
hazards. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 3 PL-3 L, M-2 B What is the purpose of a vulnerability analysis? Knowledge Check 

What are the two major types of loss that occur in a 
disaster? 

Knowledge Check 

Why should you identify special populations in the 
vulnerability analysis? 

Knowledge Check 

Adjacent sectors in a community will have the same 
vulnerability for a hazardous transportation accident if 
the frequency of occurrence is projected to be the same. 
T/F 

Post-Test 

This online course will: Explain how to assess 
potential hazards that schools may face. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 1 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Identify the high-risk hazards facing their 
communities 

Fundamentals of Emergency 
Management 

IS-230.b Unit 6 A risk analysis is the first step in the emergency planning 
process. T/F 

Knowledge Check 

The first step in a risk analysis is ___________________. Knowledge Check 

A hazard that causes a second emergency event to occur 
is called a: 

Knowledge Check 

When assessing risk, the top response priority is: Knowledge Check 

A hazard is defined as: Post-Test 
One of the planning factors to be considered during a risk 
analysis is: 

Post-Test 

When assessing risk, the top response priority is: Post-Test 
The first step in a Hazard Vulnerability Assessment is: Post-Test 
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At the end of this lesson, you should be able to: 
Identify the areas of your jurisdiction that are most 
vulnerable to a HazMat incident. 

Hazardous Materials 
Prevention 

IS-340 Lesson 5 You live along a major transportation route and would 
like information about what chemicals are transported 
along that route. The best place to check would be the: 

Knowledge Check 

A local manufacturer uses muriatic acid in its 
manufacturing process. You'd like to know the quantities 
of the chemical that the company has onsite at any given 
time. What document should you ask for? 

Knowledge Check 

You know that a local company stores thousands of 
gallons of anhydrous ammonia, but you're not sure of its 
chemical characteristics or the effects of the chemical on 
humans and animals. The best place for you to get this 
information would be the: 

Knowledge Check 

A local manufacturer has asked for your jurisdiction to 
assist in the event of a HazMat spill, leak, or release. To 
help you plan better, you need to know where the various 
chemicals are stored onsite. To get this information you 
should ask for the company's: 

Knowledge Check 

The best way to determine the hazards posed by 
chemicals used at a local facility is to ask to review the 
facility’s: 

Post-Test 

The best way to determine the hazardous chemicals being 
transported through or near your jurisdiction is by 
reviewing or completing a: 

Post-Test 

Changing _________________ can significantly alter the 
area that could be affected by a chemical release. 

Post-Test 

Determining the level of toxicity, how much could be 
released, and the rate of release will help you to identify: 

Post-Test 

After completing this unit, you should be able to: 
Describe the major steps in evaluating hazards and 
potential vulnerability of coastal property. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 4 DF7 A The footprint of a coastal residence lies 10 feet in the V 
zone and 40 feet in the A zone. According to minimum 
NFIP requirements: 

Post-Test 
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List steps for conducting a hazard vulnerability 
analysis 

Disaster Resistant Jobs 
Training 

E-464 Unit 2 Which of the following would you do to assess the 
hazards in your area? 
a. Hazard vulnerability and risk assessment 
b. Economic vulnerability analysis 
c. Risk reduction 
d. Economic disaster planning 

Post-Test 

Provide a numerical rating for the threat or hazard 
and justify the basis for the rating. 

Building Design for 
Homeland Security 

E-155 Unit 2 DF7A No assessment 
question(s) for the 
ELO. 

Explain what constitutes a vulnerability. Building Design for 
Homeland Security 

E-155 Unit 4 No assessment 
question(s) for the 
ELO. 

Identify vulnerabilities using the Building 
Vulnerability Assessment Checklist. 

Building Design for 
Homeland Security 

E-155 Unit 4 No assessment 
question(s) for the 
ELO. 

Understand that an identified vulnerability may 
indicate that an asset is vulnerable to more than 
one threat or hazard and that mitigation measures 
may reduce vulnerability to one or more threats or 
hazards. 

Building Design for 
Homeland Security 

E-155 Unit 4 No assessment 
question(s) for the 
ELO. 

Provide a numerical rating for the vulnerability 
and justify the basis for the rating. 

Building Design for 
Homeland Security 

E-155 Unit 4 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify vulnerability analysis as 
an initial step in disaster preparedness 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to relate vulnerability analysis to 
existing hazardous materials 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify the hazards in the Tribal 
community 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 M2A No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to develop hazard profiles 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 M2B No assessment 
question(s) for the 
ELO. 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

At the conclusion of this unit, the participants 
should be able to identify different sectors in the 
Tribal community 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 M2C, M2D No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to quantify and prioritize risks 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 DF7D, M3D, 
M2E, M2F, 
M2G 

No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Define “risk” and “hazard” and describe the 
difference between the two terms 

NIMS ICS All Hazard Safety 
Officer 

E-954 Module 4 DF7D What is the difference between “risk” and “hazard”? Post-Test 

At the end of this unit, the participants will be able 
to: Identify and assess hazards likely to impact the 
school 

Multihazard Emergency 
Planning for Schools 

G-364 Module 3  Using fire-retardant materials, anchoring bookcases, and 
cutting back vegetation are all examples of: 

Post-Test 

D Describe the risk assessment 
process. 

At the conclusion of this unit, participants will be 
able to: Define risk assessment 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Describe the risk assessment process 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 5 No assessment 
question(s) for the 
ELO. 

Evaluate risk using the Threat-Vulnerability (Risk) 
Matrix to capture assessment information. 

Building Design for 
Homeland Security 

E-155 Unit 5 DF-7A No assessment 
question(s) for the 
ELO. 

Identify top risks for asset-threat/hazard pairs of 
interest that should receive measures to mitigate 
vulnerabilities and reduce risk. 

Building Design for 
Homeland Security 

E-155 Unit 5 DF-7A No assessment 
question(s) for the 
ELO. 

Understand the purpose and capabilities of the 
database. 

Building Design for 
Homeland Security 

E-155 Unit 6 No assessment 
question(s) for the 
ELO. 

Comprehend the functionality of the database. Building Design for 
Homeland Security 

E-155 Unit 6 No assessment 
question(s) for the 
ELO. 

Identify where to download the current version of 
the database and where to find available online 
training. 

Building Design for 
Homeland Security 

E-155 Unit 6 No assessment 
question(s) for the 
ELO. 
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Describe the steps in the risk analysis process. COOP Planning Workshop E-550 Module 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to quantify and prioritize risks 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 DF7C, M3D, 
M2E, M2F, 
M2G 

No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Define “risk” and “hazard” and describe the 
difference between the two terms 

NIMS ICS All Hazard Safety 
Officer 

E-954 Module 4 DF7C What is the difference between “risk” and “hazard”? Post-Test 

By the end of this unit, students will be able to: 
Describe the Operations Section Chief’s roles and 
responsibilities for risk assessment and safety 
management 

All Hazards Operations 
Section Chief Course 

E-958 Module 10 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Define risk management and risk assessment. 

All Hazards Division/Group 
Supervisor 

E-960 Module 7 Which of the following statements about risk is true? Post-Test 

At the end of this course, you should be able to: 
Identify and rate HazMat risks in your jurisdiction. 

Hazardous Materials 
Prevention 

IS-340 Lesson 1 PL-3 L, M-2 C One key benefit of HazMat planning for Hanford is to: Knowledge Check 

At the end of this lesson, you should be able to: 
Identify the HazMat hazards that are most likely to 
affect your jurisdiction. 

Hazardous Materials 
Prevention 

IS-340 Lesson 4 In checking the MSDS, you find out that, when burning, 
polystyrene produces a toxic gas and that dust or 
shavings from polystyrene may explode. What does this 
information tell you about an incident involving the 
polystyrene beads? 

Knowledge Check 

You are completing a vulnerability analysis for your 
jurisdiction. You know that the winds during the summer 
are typically from the west or southwest. In the winter, 
the winds often come out of the north or northeast. How 
does this information affect your assumptions about 
vulnerable areas? 

Knowledge Check 
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You know that magnesium burns very fiercely but, in 
talking with the plant's Safety Officer, you also find out 
that magnesium may ignite on contact with moist air or 
water, that it may reignite after being extinguished, and 
that it produces a potentially fatal toxic gas when burned. 
Which of the factors below may be affected by this new 
information? 

Knowledge Check 

Frequency, magnitude and potential intensity, and 
probable spatial extent are all factors that should be 
considered when developing a(n): 

Post-Test 

_________________ analysis provides a basis to judge 
the relative likelihood of a release and the severity of the 
consequences. 

Post-Test 

At the end of this course, the students should be 
able to: Explain the role of risk assessment in 
continuity. 

COOP for Tribal 
Governments 

L-552 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Explain the role of risk assessment in 
emergency and continuity of operations planning. 

COOP for Tribal 
Governments 

L-552 Module 3 A "Risk assessment" provides fundamental information 
needed for the tribe to develop its continuity of 
operations 

Pre-Test 

E Describe the capability 
assessment process. 

After completing this unit, you will learn to: 
Identify resources that your organizations can offer 
during an emergency. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 7 DF-4B, DF-9D, 
Response 2B, 
Response 4A, 
Response 4B 

No assessment 
question(s) for the 
ELO. 

F Describe risk management. The student will be able to: Explain the 
importance of pre-established decision levels for 
minimizing risk and the relationship of protective 
action guide (PAG) values to acceptable levels of 
dose/risk under non-emergency circumstances. 

Radiological Accident 
Assessment—Plume Phase 

E-350 2 No assessment 
question(s) for the 
ELO. 

The student will be able to: Differentiate between 
PAGs and protective actions. 

Radiological Accident 
Assessment—Plume Phase 

E-350 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Quantify and prioritize the risks. 

COOP Planning Workshop E-550 Module 3 No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
Describe risk management processes. 

All Hazards Division/Group 
Supervisor 

E-960 Module 7 A risk management process cannot truly be planned and 
implemented until you: 

Post-Test 

After completing this unit, you should be able to: 
Describe the role of the NFIP in risk management. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 3 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Give examples of risk management through hazard 
mitigation. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 3 Which of the following is an example of risk 
management through hazard mitigation? 

Post-Test 

After attending the Building Design for Homeland 
Security course, the students should be able to: 
• Provide a numerical rating for risk and justify the 
basis for the rating. 

Building Design for 
Homeland Security for COOP 
TTT 

EL-156 Module 5 No assessment 
question(s) for the 
ELO. 

After attending the Building Design for Homeland 
Security course, the students should be able to:• 
Evaluate risk using the Threat-Vulnerability (Risk) 
Matrix to capture assessment information. 

Building Design for 
Homeland Security for COOP 
TTT 

EL-156 Module 5 No assessment 
question(s) for the 
ELO. 

DF-8 Emergency Management Functions, Roles, and Responsibilities 

A Identify and describe the 
emergency management 
functions at the local and State 
levels. 

This online course will: Describe emergency 
management operations, roles, and duties. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 1 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
describe the roles and responsibilities of response 
partners 

National Response 
Framework, An Introduction 

IS-800.b Unit 2 DF-8 A, DF-
8B, DF-8C, EC-
2C, EC-2D 

A basic premise of the National Response Framework is 
that: 

Post-Test 

The National Incident Management System (NIMS): Post-Test 
Whose duties include operation of the National Response 
Coordination Center, the effective support of all 
Emergency Support Functions, and, more generally, 
preparation for, protection against, response to, and 
recovery from all-hazards incidents? 

Post-Test 

As a member of the Unified Coordination Group, the 
Principal Federal Official (PFO): 

Post-Test 
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After completing this unit, you should be able to: 
Identify the players in the emergency management 
network 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-3A, DF-3C, 
DF-4B, SS-
3D, EC-2C, EC-
2D, EC-2E, EC-
3A 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

After completing this unit, you should be able to: 
Describe the roles of the key players in the 
emergency management system. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-4B, SS-3D, 
EC-2C, EC-
2D, EC-2E 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

After completing this unit, you should be able to: 
Discuss the State's emergency management role 

Fundamentals of Emergency 
Management 

IS-230.b Unit 5 The State government is in a unique position to serve as a 
link between those who need assistance and those who 
can assist. T/F 

Knowledge Check 

If the local community’s resources are not adequate to 
deal with an emergency, it can request assistance from: 

Knowledge Check 

If a disaster response demands more resources than any 
local governments can supply without assistance, the next 
step is to request assistance from: 

Knowledge Check 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test

 If a disaster response demands more resources than any 
local governments can supply without assistance, the next 
step is to request assistance from: 

Post-Test 

After completing this unit, you should be able to: 
List the emergency management functional 
groups. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 5 No assessment 
question(s) for the 
ELO. 
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After completing this unit, you should be able to: 
Describe the emergency management core 
functions that are performed during emergencies. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 8 Which statement is true? 
a. Emergency program functions and emergency 
management core functions are totally separate. 
b. Emergency program functions can be emergency 
management functions at the discretion of the emergency 
manager. 
c. All emergency program functions also are emergency 
management core functions. 
d. Some emergency program functions also are 
emergency management core functions. 

Knowledge Check 

As an emergency management core function, 
______________________ is a process to quickly 
procure, distribute, and utilize personnel and materials 
needed in an emergency. 

Knowledge Check 

After completing this unit, you should be able to: 
Describe the emergency management program 
functions that continue on a day-to-day basis. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 8 The 13 emergency management program functions are 
the categories most often used by local jurisdictions but 
with modifications to suit their needs. T/F 

Knowledge Check 

As an emergency management program function, 
Resource Management is described as 
_____________________. 

Knowledge Check 

In the train derailment case study, what function served 
to provide overall leadership to the response effort? 

Knowledge Check 

After completing this unit, you should be able to: 
Distinguish between core functions and program 
functions. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 8 In the train derailment case study, what function served 
to provide overall leadership to the response effort? 

Knowledge Check 

Upon completion of this unit, you will be able to 
do the following: Differentiate between State and 
Federal roles and responsibilities. 

State Disaster Management IS-208.a List three major activities for which the FCO is 
responsible. 

Assessment 
Question 

Describe the purpose of the Incident Management 
Assistance Team (IMAT). 

Assessment 
Question 
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The IMAT: 
A. Is a Washington, DC-based interagency group that 
operates at FEMA Headquarters 
B. Operates at the FEMA Regional Office in the Region 
where the disaster occurred 
C. Deploys to large disasters to assist States with the 
response phase of the disaster operation 
D. Works at the State EOC and/or the disaster site to 
obtain information on the impact of the event 

Knowledge Check 

The Incident Management Assistance Team (IMAT): Post-Test 
If Federal aid is requested by a State, what are the first 
two responsibilities of the Federal Government? 

Post-Test 

Upon completion of this lesson, you will be able 
to: Explain the roles of local, state, and federal 
government in emergency management 

The Public Work Role in 
Emergency Management 

IS-552 Module 2 DF4 B and 
DF9 E 

Which one of the following statements best describes the 
role of the local government in emergency management? 
The local government... 

Post-Test 

At the end of this lesson, you should be able to 
define multiagency coordination at the local, 
tribal, State, and Federal levels of government 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 2 DF-3 E, DF-4 
A, SS1B 

Multiagency coordination is: Post-Test 

At the end of this lesson, you should be able to 
determine the circumstances under which the 
Multiagency Coordination (MAC) System 
elements will be used or engaged 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 DF4B, DF8A, 
EC2A, 
Response 1J, 
Response 6A, 
MEMO 4D, 

For the system to work effectively, all MAC System 
elements must be activated at the same time. 

Post-Test 

Which of the following is ideal for obtaining consensus 
on how a MAC System can be integrated into emergency 
operations policies, plans, and procedures? 

Post-Test 

At the end of this lesson, you should be able to 
describe the coordination and policy issues that are 
typical at various levels of government 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 3 CC2J No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify key communication and 
decision-making responsibilities in an EOC 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 6 No assessment 
question(s) for the 
ELO. 

Describe the responsibilities of local government 
as first responder in a disaster. 

Orientation to Disaster 
Response Operations 

L-779 Unit 2 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
List local government recovery services and 
activities 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 9 No assessment 
question(s) for the 
ELO. 
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By the end of this session, you should be able to: 
Describe key areas of local recovery service 
provided to citizens 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 9 No assessment 
question(s) for the 
ELO. 

Describe the role of state government in assisting 
communities that have been affected by an act of 
terrorism, including: Legal responsibilities of state 
governments; Types of assistance and the 
procedures for obtaining assistance; and The role 
and responsibilities of key state agencies. 

IEMC – Homeland Security E-915 Session 1 No assessment 
question(s) for the 
ELO. 

Generally describe the roles and responsibilities of 
state government in assisting communities that 
have been affected by an act of terrorism; 

IEMC – Homeland Security E-915 Session 5 No assessment 
question(s) for the 
ELO. 

Describe the function of emergency management 
in a local government organization. 

Organizing Emergency 
Management 

EL-102 Module 1 No assessment 
question(s) for the 
ELO. 

Describe the function of emergency management 
in a State organization. 

Organizing Emergency 
Management 

EL-102 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: 
Describe and identify the collaborative 
relationship between local governments, and 
between local government and the State 
government. 

Collaboration EL-105 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this module, the participants will 
be able to explain the local, State, and Federal 
roles in emergency management. 

Principles of Emergency 
Management 

EG-230 Module 3 No assessment 
question(s) for the 
ELO. 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

After completing this module, the participants will 
be able to describe the following core functions: 
1. Direction and Control 
2. Communications 
3. Warning 
4. Emergency Public Information 
5. Evacuation 
6. Mass Care 
7. Health and Medical 
8. Resource Management 

Principles of Emergency 
Management 

EG-230 Module 4 No assessment 
question(s) for the 
ELO. 

B Define the functions of an 
emergency manager. 

At the end of the unit you will be able to: 
Define the role of the emergency manager 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 1 What are the two types of disaster each emergency 
program manager has to consider? 

Knowledge Check 

The emergency manager’s role for media relations is to: Post-Test 
The emergency manager has no role in mitigation. T/F Post-Test 
The emergency manager’s role for media relations is to: Post-Test 
The job of emergency manager is best characterized as: Post-Test 

At the end of the unit you will be able to: 
Identify the five stages of emergency response and 
the emergency manager’s role in each of these 
stages. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 5 List the five basic stages of response to an emergency or 
disaster and identify your level of preparedness for each 
stage. 

Knowledge Check 

At the end of this lesson, you will be able to 
describe the roles and responsibilities of response 
partners 

National Response 
Framework, An Introduction 

IS-800.b Unit 2 DF-8 A, DF-
8B, DF-8C, EC-
2C, EC-2D 

A basic premise of the National Response Framework is 
that: 

Post-Test 

The National Incident Management System (NIMS): Post-Test 
Whose duties include operation of the National Response 
Coordination Center, the effective support of all 
Emergency Support Functions, and, more generally, 
preparation for, protection against, response to, and 
recovery from all-hazards incidents? 

Post-Test 

As a member of the Unified Coordination Group, the 
Principal Federal Official (PFO): 

Post-Test 

After completing this unit, you should be able to: 
Describe the role of the local Emergency Program 
Manager. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 5 DF-8C The local emergency program manager coordinates: Knowledge Check 

The role of the local Emergency Program Manager could 
best be described as: 

Post-Test 

The local emergency manager coordinates: Post-Test 
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Describe the role of and the need for an emergency 
program manager and his or her relationship to the 
executive level of local government and to other 
response agencies. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 18 CC2 - F; CC4 -
E 

No assessment 
question(s) for the 
ELO. 

List the capabilities, limitations, and needs of the 
emergency program manager, and analyze the 
need for the local emergency program 
management team to be involved in the 
development and coordination of emergency 
plans, policies, and procedures. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 18 CC2 - F; CC4 -
E 

No assessment 
question(s) for the 
ELO. 

Describe the role of and the need for an 
Emergency Program Manager (EPM) and his or 
her relationship to the executive level of local 
government and to other response agencies; 

IEMC – Homeland Security E-915 Session 10 No assessment 
question(s) for the 
ELO. 

List the capabilities, limitations, and needs of the 
EPM, and analyze the need for the local 
emergency program management team to be 
involved in the development and coordination of 
emergency plans, policies, and procedures; 

IEMC – Homeland Security E-915 Session 10 No assessment 
question(s) for the 
ELO. 

Define and apply the duties of an emergency 
manager in collaboration, coordination, and 
support during each phase of emergency 
management. 

Organizing Emergency 
Management 

EL-102 Module 2 No assessment 
question(s) for the 
ELO. 

C Identify the responsibilities of 
an emergency manager. 

At the end of the unit you will be able to: 
Identify an emergency manager’s major 
responsibilities relative to emergency 
preparedness. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 2 What local official is usually empowered to request 
disaster assistance? 

Knowledge Check 

Where is the first place to look for a definition of the 
tasks and responsibilities of the emergency program 
manager? 

Knowledge Check 

Where could you turn if local resources become 
exhausted? 

Knowledge Check 

What role should the emergency manager have during an 
emergency? 

Knowledge Check 

What are the 10 core functions of a comprehensive 
emergency manager and his or her staff? 

Knowledge Check 
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A request for a federal declaration for disaster assistance 
must come from this person: 

Post-Test 

What is the keystone function of emergency 
management? 

Post-Test 

At the end of the unit you will be able to: 
Define the emergency manager’s role in 
mitigation. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 3 EC-2 F What are the tasks of the emergency manager in 
mitigation? 

Knowledge Check 

How does the emergency manager perform his or her role 
in mitigation? 

Knowledge Check 

The emergency manager has no role in mitigation. T/F Post-Test 
The emergency manager has the primary responsibility 
for mitigation. T/F 

Post-Test 

Most mitigation activities are within the control of the 
emergency manager. T/F 

Post-Test 

At the end of this lesson, you will be able to 
describe the roles and responsibilities of response 
partners 

National Response 
Framework, An Introduction 

IS-800.b Unit 2 DF-8 A, DF-
8B, DF-8C, EC-
2C, EC-2D 

A basic premise of the National Response Framework is 
that: 

Post-Test 

The National Incident Management System (NIMS): Post-Test 
Whose duties include operation of the National Response 
Coordination Center, the effective support of all 
Emergency Support Functions, and, more generally, 
preparation for, protection against, response to, and 
recovery from all-hazards incidents? 

Post-Test 

As a member of the Unified Coordination Group, the 
Principal Federal Official (PFO): 

Post-Test 

After completing this unit, you should be able to: 
Describe the role of the local Emergency Program 
Manager. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 5 DF-8C The local emergency program manager coordinates: Knowledge Check 

The role of the local Emergency Program Manager could 
best be described as: 

Post-Test 

The local emergency manager coordinates: Post-Test 
At the conclusion of this session, you should be 
able to: Describe the role of and the need for an 
emergency program manager and his or her 
relationship to the executive level of local 
government and to other response agencies. 

IEMC: Hazardous Materials E-130 Unit 8 
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After completing this module, the participants will 
be able to describe the role of the local Emergency 
Program Manager 

Principles of Emergency 
Management 

EG-230 Module 2 No assessment 
question(s) for the 
ELO. 

DF-9 Resource Management, including Mutual Aid 

A Define resource management. Describe the purpose of the NIMS Components 
including; Preparedness, Communications and 
Information Management, Resource Management, 
and Command and Management 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 1 SS1-B The credentialing process involves an objective 
evaluation and documentation of an individual's: 

Post-Test 

Review the actions below. Indicate if the action is 
consistent with NIMS communications and information 
management concepts. 

Knowledge Check 

Mutual aid agreements and assistance agreements 
provide: Post-Test 

Describe the importance of resource management National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 4 Mutual aid agreements and assistance agreements 
provide: 

Post-Test 

At the conclusion of this unit, the participants 
should be able to define the importance of the 
Resource Management function. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 9 No assessment 
question(s) for the 
ELO. 

Identify: 
The four basic principles of resource management 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 11 No assessment 
question(s) for the 
ELO. 

Identify: 
The steps involved in managing incident resources 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 11 No assessment 
question(s) for the 
ELO. 

Define a Resource Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 5 No assessment 
question(s) for the 
ELO. 

Describe the process for inventorying, requesting, 
acquiring, tracking, reporting, recovering, and 
reimbursing resources. 

State NRF IEMC Course EL-945 Unit 10 DF-9 B No assessment 
question(s) for the 
ELO. 

B Identify and describe resource 
management concepts. 

At the end of this lesson, you should be able to: 
Define resource typing and describe its purpose 

NIMS Resource Management IS-703.a Unit 3 DF- 9 C A key benefit of resource typing to describe specific 
resources is that it allows resource managers to: 

Post-Test 

What term is used to refer to broad classes that 
characterize like resources, such as teams, equipment, 
supplies, vehicles, and aircraft? 

Post-Test 
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List the resources that might be needed to respond to a 
landslide associated with a hurricane. 

Knowledge Check 

Resource typing is the categorization and description of 
response resources that are commonly exchanged in 
disaster through: 

Knowledge Check 

A key benefit of resource typing to describe specific 
resources is that it allows resource managers to: 

Knowledge Check 

States, tribes, and local jurisdictions are encouraged to 
type response assets that may be identified in the national 
inventory. These Type I resources must conform to: 

Knowledge Check 

A resource that matches the typed resources within the 
NPD resource typing guidelines is a: 

Knowledge Check 

Both Type I and Type II resources are required to be 
inventoried and reported to the NPD for NIMS 
compliance. 

Knowledge Check 

At the end of this lesson, you should be able to: 
Describe the ordering procedures and 
configuration and logistical support needs for State 
mobilizations and Federal resources 

NIMS Resource Management IS-703.a Unit 5 Response-2 C If a complex incident occurred in your jurisdiction, what 
local facilities might need to be used to support a major 
State or Federal response? Type a list of local facilities 
that might need to be used to support a major State or 
Federal response. 

Knowledge Check 

At the end of this lesson, you should be able to: 
Identify issues concerning the mobilization of 
large quantities of resources and the prioritization 
systems for identifying and assigning scarce 
resources 

NIMS Resource Management IS-703.a Unit 5 Response-2 C, 
Response-2 E 

No assessment 
question(s) for the 
ELO. 

Define the concepts and principles of effective 
resource management 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 4 SS-1 B Incident managers begin planning for the demobilization 
process: 

Post-Test 

Review the actions below. Indicate if the action is 
consistent with NIMS resource management concepts. 

Knowledge Check 

Identify the steps for managing incident resources National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 4 Select the TRUE statement. A. frequently jurisdictions 
and agencies self-dispatch… 

Post-Test 
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Describe the concepts and principles of Resource 
Management in identifying, acquiring, and 
tracking resources 

Response Operations III (ICS-
320) 

E-423 Unit 3 Response-2 B 
and C 

Resources are identified by category, kind and _____ Pre-Test 

At the end of this module, participants should 
understand: Types of mutual aid: Intrastate Mutual 
Aid; Interstate Mutual Aid; International Mutual 
Aid 

EMAC Train the Trainer E-430 1 No assessment 
question(s) for the 
ELO. 

Describe resource management capabilities, 
including: Methods and techniques for providing 
prompt and effective acquisition and distribution 
of financial documentation and use of personnel 
and material resources for essential purposes in the 
event of an emergency; Identifying agency and 
jurisdictional resource availability and shortfall 
identification; Preparedness issues, including 
resource identification, contracts, availability, 
communications, and tracking and record keeping; 
and Affects of a resource shortfall on an agency’s 
and jurisdiction’s ability to respond to a terrorist 
incident. 

IEMC – Homeland Security E-915 Session 1 DF-9 - A No assessment 
question(s) for the 
ELO. 

Demonstrate resource management after a major 
incident. 

IEMC – Homeland Security E-915 Session 1 No assessment 
question(s) for the 
ELO. 

Identify methods and techniques to provide 
prompt acquisition, distribution, documentation 
and use of personnel and material resources for 
essential purposes in a terrorist incident or other 
emergency; 

IEMC – Homeland Security E-915 Session 23 No assessment 
question(s) for the 
ELO. 

List concerns relating to identifying agency and 
jurisdictional resource availability and shortfall 
identification; 

IEMC – Homeland Security E-915 Session 23 No assessment 
question(s) for the 
ELO. 
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List process, policy, and procedural concerns in 
letting emergency contracts, accepting donations, 
inter-agency communications relating to resources, 
tracking resources, and record keeping; and 

IEMC – Homeland Security E-915 Session 23 No assessment 
question(s) for the 
ELO. 

Discuss the impact of a resource shortfall on an 
agency’s and jurisdiction’s ability to respond to 
the consequences of a terrorist incident, including 
a Weapons of Mass Destruction (WMD) incident. 

IEMC – Homeland Security E-915 Session 23 No assessment 
question(s) for the 
ELO. 

By the end of this module you will be able to: 
• Define the components of a successful resource 
management system. 

Response in Emergency 
Management 

EL-109 Module 1 No assessment 
question(s) for the 
ELO. 

Describe the process for inventorying, requesting, 
acquiring, tracking, reporting, recovering, and 
reimbursing resources. 

State NRF IEMC Course EL-945 Unit 10 DF-9 A No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Define the three stages of resource status 

FEMA Status Check in 
Recorder 

ELB-784 Module 6 PL 4C Which resource status means the resource is currently 
engaged in incident response? 

Post-Test 

C Describe the resource 
management planning process. 

At the end of this lesson, you should be able to: 
Describe the relationship of the jurisdiction's 
advance planning to resource requirements 

NIMS Resource Management IS-703.a Unit 2 PL-4 C Select the FALSE statement from below. NIMS is based 
on best practices… 

Post-Test 

The resource management planning process includes the 
following steps: 

Post-Test 

What is the correct term for the set of established 
guidelines for actions (which may be designated by 
individuals, teams, functions, or capabilities) under 
various specified conditions. 

Post-Test 

Which ICS Section is responsible for checking in and 
tracking all resources assigned to the incident and their 
status (assigned, available, out of service)? 

Post-Test 

Select the action below that improves accountability and 
helps provide security and force protection. 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the mechanism for ensuring that 
resources are available during incidents 

NIMS Resource Management IS-703.a Unit 2 No assessment 
question(s) for the 
ELO. 
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At the end of this lesson, you should be able to: 
Define resource typing and describe its purpose 

NIMS Resource Management IS-703.a Unit 3 DF- 9 C A key benefit of resource typing to describe specific 
resources is that it allows resource managers to: 

Post-Test 

What term is used to refer to broad classes that 
characterize like resources, such as teams, equipment, 
supplies, vehicles, and aircraft? 

Post-Test 

List the resources that might be needed to respond to a 
landslide associated with a hurricane. 

Knowledge Check 

Resource typing is the categorization and description of 
response resources that are commonly exchanged in 
disaster through: 

Knowledge Check 

A key benefit of resource typing to describe specific 
resources is that it allows resource managers to: 

Knowledge Check 

States, tribes, and local jurisdictions are encouraged to 
type response assets that may be identified in the national 
inventory. These Type I resources must conform to: 

Knowledge Check 

A resource that matches the typed resources within the 
NPD resource typing guidelines is a: 

Knowledge Check 

Both Type I and Type II resources are required to be 
inventoried and reported to the NPD for NIMS 
compliance. 

Knowledge Check 

At the end of this module, participants should 
understand: The importance of mutual aid 
planning 

EMAC Train the Trainer E-430 1 No assessment 
question(s) for the 
ELO. 

• Indicate the role of Incident Command System 
(ICS) Planning and the Incident Action Plan (IAP) 
planning process. 

Surge Capacity Force Liaison ELB-470 2 PL 3 A No assessment 
question(s) for the 
ELO. 

D Define interstate and intrastate 
mutual aid and assistance 
agreements. 

At the end of this unit, the students should be able 
to: Describe the purpose of a Memorandum of 
Understanding (MOU). 

Individual and Households 
Program Administration 

E-258 5 No assessment 
question(s) for the 
ELO. 

Describe the relationships among various entities 
regarding resource management, and the enabling 
mechanisms that provide for seamless integration 

NIMS Resource Management IS-703.a Unit 2 DF-9 E, DF-9 
F 

Select the FALSE statement from below. Jurisdictions 
should assume that resources… 

Post-Test 

Actions such as using national standards for connections, 
fittings, and hardware and sharing communications 
frequencies help to promote: 

Post-Test 
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What correct term for the entity that prioritizes incidents 
for the purpose of allocating scarce resources, mobilizes 
resources, ensures interagency and interjurisdictional 
coordination, and makes policy decisions to support 
incidents, but not decisions reserved for Area Commands 
and Incident Commanders. 

Post-Test 

In most incidents, which source provides the first line of 
emergency response and incident management resources? 

Post-Test 

Determine if the statements are true or false. National 
standards for equipment connections, fittings, and 
hardware…. 

Knowledge Check 

Match the NIMS concept with the description below by 
typing the corresponding number. 

Knowledge Check 

Match each of the following elements with its role in 
either the command or coordination system. 

Knowledge Check 

If a national disaster such as an earthquake occurred in 
your jurisdiction, what are some potential convergence 
issues you would need to prepare for? 

Knowledge Check 

After completing this unit, you will learn to: 
Identify resources that your organizations can offer 
during an emergency. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 7 DF-4B, DF-7E, 
Response 2B, 
Response 4A, 
Response 4B 

Standby contracts establish the price as that which is/was 
in effect: 

Knowledge Check

 An agreement between two government entities for 
mutual support to one another in time of emergency is 
called: 

Post-Test 

After completing this unit, you will learn to: List 
four ways to augment local resources, and give an 
example of when each is appropriate. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 7 SS-3F, 
Response 2E 

Standby contracts establish the price as that which is/was 
in effect: 

Knowledge Check 

Standby contracts establish the price as that which is/was 
in effect: 

Post-Test 

Mutual aid and assistance agreements may provide 
________________ when invoked. 

Knowledge Check

 An agreement between two government entities for 
mutual support to one another in time of emergency is 
called: 

Post-Test 
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At the conclusion of this unit, participants will be 
able to: Discuss the benefits of pre-established 
agreements 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 6 Response-1 A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Explain the role of the State and FEMA 
Regional Office in pre-event planning to anticipate 
resource needs. 

Introduction to Mission 
Assignment Processing 

E-347 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be familiar 
with the procedures necessary for requesting 
assistance. 

EMAC Workshop E-429 Unit 4 SLPC-3 A No assessment 
question(s) for the 
ELO. 

By the end of this session, you will be able to: 
Describe the relationships of mutual aid 
agreements 

Understanding and 
Implementing EMAC 

E-431 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe how Tribal governments 
can expand their resources through partnerships. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 12 CC2G No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the advantages of 
sharing expertise and resources through 
partnerships. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 12 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Characterize how the local government and 
nongovernment agencies will work together in a 
terrorist incident 

Homeland Security Planning 
for Local Government 

EL-407 Module 4 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the agreements utilized in incident 
management 

NIMS ICS All Hazard 
Incident Commander Course 

ELB-950 Module 15 No assessment 
question(s) for the 
ELO. 
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Cross 
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Course Assessment Question 
Type of Course 
Assessment 
Question 

E Describe the Emergency 
Management Assistance 
Compact (EMAC). 

After completing this unit, you should be able to: 
Describe the EMAC Process by which partners 
provide assistance 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 No assessment 
question(s) for the 
ELO. 

Describe the relationships among various entities 
regarding resource management, and the enabling 
mechanisms that provide for seamless integration 

NIMS Resource Management IS-703.a Unit 2 DF-9 D, DF-9 
F 

Select the FALSE statement from below. Jurisdictions 
should assume that resources… 

Post-Test 

Actions such as using national standards for connections, 
fittings, and hardware and sharing communications 
frequencies help to promote: 

Post-Test 

What correct term for the entity that prioritizes incidents 
for the purpose of allocating scarce resources, mobilizes 
resources, ensures interagency and interjurisdictional 
coordination, and makes policy decisions to support 
incidents, but not decisions reserved for Area Commands 
and Incident Commanders. 

Post-Test 

In most incidents, which source provides the first line of 
emergency response and incident management resources? 

Post-Test 

Determine if the statements are true or false. National 
standards for equipment connections, fittings, and 
hardware…. 

Knowledge Check 

Match the NIMS concept with the description below by 
typing the corresponding number. 

Knowledge Check 

Match each of the following elements with its role in 
either the command or coordination system. 

Knowledge Check 

If a national disaster such as an earthquake occurred in 
your jurisdiction, what are some potential convergence 
issues you would need to prepare for? 

Knowledge Check 

Upon completion of this lesson, you will be able 
to: Explain the roles of local, state, and federal 
government in emergency management 

The Public Work Role in 
Emergency Management 

IS-552 Module 2 DF 4 B and DF 
8 A 

Which one of the following statements best describes the 
role of the local government in emergency management? 
The local government... 

Post-Test 

At the end of this lesson, you should be able to 
describe the process for requesting mutual aid or 
other external assistance 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 Response 4B No assessment 
question(s) for the 
ELO. 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
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# 
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Module # 
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Course Assessment Question 
Type of Course 
Assessment 
Question 

At the end of this unit, the students should be able 
to describe the challenges associated with at least 
three of the special issues for ROC operations 

Regional Operations Center 
training 

E-315 Unit 9 Response 7A, 
EC1A, PL4B 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to explain the actions that they would take when 
faced with one or more of the special issues 

Regional Operations Center 
training 

E-315 Unit 9 Response 7A, 
EC1A, PL4B 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Identify supplemental resources to support State 
response efforts 

State Public Assistance 
Operations 

E-376 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be familiar 
with the EMAC history 

EMAC Workshop E-429 Unit 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to 
describe key EMAC articles. 

EMAC Workshop E-429 Unit 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be familiar 
with potential EMAC deployment applications. 

EMAC Workshop E-429 Unit 1 No assessment 
question(s) for the 
ELO. 

The objectives for this module are: Understand 
EMAC history, mission, goals 

EMAC Train the Trainer E-430 1 No assessment 
question(s) for the 
ELO. 

The objectives for this module are: Identify 
assistance and services that can be provided 
through EMAC 

EMAC Train the Trainer E-430 1 No assessment 
question(s) for the 
ELO. 

The objectives for this module: Understand the 
EMAC governance structure 

EMAC Train the Trainer E-430 4 No assessment 
question(s) for the 
ELO. 

The objective for this module is to understand the 
13 Articles of Agreement. 

EMAC Train the Trainer E-430 1 No assessment 
question(s) for the 
ELO. 
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Type of Course 
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Question 

At the end of this session you will understand 
EMAC’s mission, vision, and goals. You will also 
understand EMAC’s capabilities and limitations. 

Understanding and 
Implementing EMAC 

E-431 2 No assessment 
question(s) for the 
ELO. 

At the end of this session, you will understand the 
meaning and application of EMAC’s 13 Articles 
of Agreement. 

Understanding and 
Implementing EMAC 

E-431 3 No assessment 
question(s) for the 
ELO. 

At the end of this session you will be able to 
define the key state EMAC personnel and explain 
the responsibilities of each EMAC Member State. 

Understanding and 
Implementing EMAC 

E-431 4 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
describe the process for requesting Federal 
assistance 

Mission Assignment 
Overview 

IS-293 Unit 2 For the items below, type in the number that corresponds 
to the step in the MA process, with 1 for the first step, 
and 7 for the last step. 

Knowledge Check 

If the request is from a State, the Action Request Form 
must be signed by the designated State Approving 
Official. T/F 

Knowledge Check 

An ARF will always result in an MA. T?F Knowledge Check 

The signature of the State Approving Official is required 
for: 

Post-Test 

Describe the purpose of the Emergency 
Management Assistance Compact 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 6 No assessment 
question(s) for the 
ELO. 

Describe the purpose of the Emergency 
Management Assistance Compact 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery and OCC Cadre 
Deployment) 

EL-711 Unit 6 
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# 

Unit/ 
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Cross 
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Type of Course 
Assessment 
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F Describe key provisions within 
mutual aid and assistance 
agreements. 

This lesson will: Describe the importance of 
preparedness plans and agreements. 

ICS for Single Resources and 
initial Action Incidents, 
ICS200 

IS-200.b 3 No assessment 
question(s) for the 
ELO. 

Describe the relationships among various entities 
regarding resource management, and the enabling 
mechanisms that provide for seamless integration 

NIMS Resource Management IS-703.a Unit 2 DF-9 D, DF-9 
E, EC-2 E 

Select the FALSE statement from below. Jurisdictions 
should assume that resources… 

Post-Test 

Actions such as using national standards for connections, 
fittings, and hardware and sharing communications 
frequencies help to promote: 

Post-Test 

What correct term for the entity that prioritizes incidents 
for the purpose of allocating scarce resources, mobilizes 
resources, ensures interagency and interjurisdictional 
coordination, and makes policy decisions to support 
incidents, but not decisions reserved for Area Commands 
and Incident Commanders. 

Post-Test 

In most incidents, which source provides the first line of 
emergency response and incident management resources? 

Post-Test 

Determine if the statements are true or false. National 
standards for equipment connections, fittings, and 
hardware…. 

Knowledge Check 

Match the NIMS concept with the description below by 
typing the corresponding number. 

Knowledge Check 

Match each of the following elements with its role in 
either the command or coordination system. 

Knowledge Check 

If a national disaster such as an earthquake occurred in 
your jurisdiction, what are some potential convergence 
issues you would need to prepare for? 

Knowledge Check 

At the end of this unit, participants will: 
Understand how the process for providing or 
receiving EMAC assistance works. 

EMAC Train the Trainer E-430 6 No assessment 
question(s) for the 
ELO. 

By the end of this session, you will be able to: 
Understand what a mutual aid agreement is and 
provide distinguishing characteristics of what 
makes an effective mutual aid agreement. 

Understanding and 
Implementing EMAC 

E-431 1 No assessment 
question(s) for the 
ELO. 
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Type of Course 
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Question 

List common features in most mutual aid 
agreements. 

NIMS ICS All-Hazards 
Finance Administration Unit 
Leader Course 

E-975 Unit 2 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Differentiate between a Cooperative Agreement 
and a Memorandum of Understanding 

NIMS ICS All Hazard 
Incident Commander Course 

ELB-950 Module 15 No assessment 
question(s) for the 
ELO. 

Competency Area: Systems and Standards 
This competency area focuses on the knowledge that emergency management professionals need to implement or apply the emergency management systems and standards—as defined by the emergency management doctrine and 
frameworks—to organize and manage emergency preparedness, protection, and response efforts. 

SS-1 National Incident Management System 

A Describe the purpose of the 
National Incident Management 
System (NIMS). 

Describe the intent of NIMS National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 1 DF-3 E No assessment 
question(s) for the 
ELO. 

Define the concepts and principles related to the 
Incident Command System 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 5 SS-1 B, 
Response-1 A 

ICS encourages jurisdictions to use common 
terminology. Common terminology: 

Post-Test 

Who is the individual responsible for all incident 
activities, including the development of strategies and 
tactics and the ordering and release of resources? 

Post-Test 

Unified Command: Post-Test 
In an Incident Command System organization, the term 
"General Staff" refers to: 

Post-Test 

Which position is responsible for the direct management 
of all incident-related tactical activities? 

Post-Test 

Which entity provides a structure for developing and 
delivering incident-related coordinated messages by 
developing, recommending, and executing information 
plans and strategies. 

Post-Test 

Select the TRUE statement about the Incident Action 
Plan. 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 
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Course 
# 

Unit/ 
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Cross 
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Course Assessment Question 
Type of Course 
Assessment 
Question 

By the end of this lesson, you should be able to: 
Identify the purposes of NIMS and ICS. 

Introduction To the Incident 
Command System (ICS 100) 
ICS for Federal Workers 

IS-
100FWa 

2 TRUE OR FALSE: When a variety of agencies are 
involved in a response, the Incident Command System is 
superseded by the National Response Framework. 

Post-Test 

Upon completion of this lesson, you should be 
able to: Describe the purpose of the National 
Incident Management System (NIMS) and 
components. 

Animals in Disaster: Module 
B, Community Planning 

IS-11.a Unit 4 SS-1B True False 
ICS is a standardized approach to incident management 
that enables a coordinated response among various 
jurisdictions and agencies. 
Use of ICS is limited to natural hazards; technological 
and human-caused incidents require more complex 
response organizations. 
Under ICS, when an incident occurs within a single 
jurisdiction, an Incident Commander from each response 
agency is designated to oversee emergency operations. 
OSHA requires that an ICS be used by all organizations 
that handle hazardous materials. 

Knowledge Check 

Span of control refers to: Knowledge Check 

In the Incident Command System, who develops the 
incident objectives that direct all subsequent incident 
action planning? 

Knowledge Check 

The Command Staff typically includes: Knowledge Check 

Multiagency coordination is: Knowledge Check 

During a major flood, a temporary animal shelter has 
been opened where people who are evacuating their 
homes can bring their animals. Information about this 
facility: 

Knowledge Check 
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Cross 
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Type of Course 
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Heavy rains and the spring thaw combined to create 
serious flooding in Colmes County. Despite sandbagging 
and other efforts, many towns were inundated. People 
were successfully evacuated and sheltered, but there were 
no provisions for animals. Photos of desperate abandoned 
pets and stranded livestock became front-page stories. A 
potential impact of this situation is that: 

Knowledge Check 

At the end of this lesson, you will be able to 
describe the actions that support national response 

National Response 
Framework, An Introduction 

IS-800.b Unit 3 Response 5B, 
Response 3A, 
SS-3E 

Exercises should: Post-Test

After completing this unit, you should be able to: 
Describe the integrated emergency management 
system and what the system should do. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-3A, DF-3E, 
DF-4A, DF-
6G, SS-1B, SS-
2A, SS-2D 

___________________: is the coordination and 
integration of all activities necessary to build, sustain, 
and improve the capability to prepare for, protect against, 
respond to, recover from, or mitigate against threatened 
or actual natural disasters, acts of terrorism, or other 
manmade disasters. 

Post-Test

 Integrated emergency management increases capability 
by: 

Post-Test 

Upon completion of this lesson, you will be able 
to: Describe the relationship between the National 
Incident Management System and the National 
Response Framework. 

The Public Work Role in 
Emergency Management 

IS-552 Module 2 True or False: The NIMS provides the template for 
incident management, and the NRF provides structure 
and mechanisms for unified incident response. 

Post-Test 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
within the Public Affairs Support Annex 

Introduction to NRF Support 
Annexes 

IS-820 Unit 4 DF-4 C According to the Public Affairs Support Annex, who has 
primary responsibility for communicating health and 
safety instructions to the public? 

Post-Test 

Within the Public Affairs Support Annex, what is the 
name of the structure provides a supporting mechanism 
to develop, coordinate, and deliver messages? 

Post-Test 

Before DFTO, describe how the Stafford Act, the 
National Incident Management System, and the 
National response plan guide disaster assistance 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF3C, DF3E, 
DF4A, DF4B, 
SS1B 

Who requests FEMA assistance for a disaster? Post-Test 
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Type of Course 
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Question 

Explain the Relationship between NIMS and the 
NRF 

Joint Field Office (JFO) 
Communications 

E-815 Unit 2 DF-3 E, DF-4 
A, SS-1 B, SS-
1 C, MEMO-4 
A 

No assessment 
question(s) for the 
ELO. 

Describe the practical application of the National 
Response Framework (NRF) and the National 
Incident Management System (NIMS) to disaster 
operations. 

Orientation to Disaster 
Response Operations 

L-779 Unit 4 DF-4A,B,C, SS-
1 A, SS-1 B 

No assessment 
question(s) for the 
ELO. 

By the end of this module, you will be able to: 
• Describe National Incident Management System 
(NIMS) communications and information 
management guidance to include common 
operating picture, interoperability, reliability, 
scalability, portability, resiliency, and redundancy. 

Response in Emergency 
Management 

EL-109 Module 1 SS 1 B, SS 1 C, 
MEMO 4 A, 
CC 3 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe incident management at the scene 

Homeland Security Planning 
for Local Government 

EL-407 Module 4 SS 3 F No assessment 
question(s) for the 
ELO. 

Determine the drivers behind NIMS JFO Middle Manager's 
Training 

EL-778 Unit 2 DF-3 E No assessment 
question(s) for the 
ELO. 

The elements of NIMS State NRF IEMC Course EL-945 Unit 9 SS-1 B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe components that enable incident 
management. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 5 Response 1 A Can you describe components that enable incident 
management? 

Assessment 
Question 

B Identify the structure and 
components of NIMS. 

At the end of this lesson, you should be able to: 
Describe the basic features of ICS 

Introduction to the Incident 
Command System (ICS 100) 
for Public Works Personnel 

IS-
100PWb 

2 Response-1 A Statement: "This is Unit 1, we have a 10-37, Code 2." 
Does this statement comply with the ICS feature of 
common terminology and clear text? 

Knowledge Check 

Statement: "Unit 1, the flood waters are rising and we 
need additional resources for sandbagging." 
Does this statement comply with the ICS feature of 
common terminology and clear text? 

Knowledge Check 
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Type of Course 
Assessment 
Question 

TRUE or FALSE. 
ԟ Command is assumed by the individual who is the 
highest ranking person on the scene regardless of 
experience or training level.
ԟ Unity of Command means that every individual is 
accountable to only one designated supervisor, to whom 
they report at the scene of an incident.
ԟ Chain of command restricts personnel from 
communicating or sharing information outside their 
organizational units.
ԟ Every transfer of command briefing must be completed 
in writing. 

Knowledge Check 

Select the incident that may require a larger ICS 
organizational structure. 

Knowledge Check 

Which organization might warrant a lower supervisory 
span of control (lower ratio of subordinates to each 
supervisor)? 

Knowledge Check 

A water main has broken. Resources are working to 
repair the break and reroute traffic. Is the organizational 
structure shown consistent with ICS span of control? 

Knowledge Check 

The Incident Command System (ICS) is: Post-Test 
The Incident Command System (ICS) is a viable 
application in all of the following situations, EXCEPT: 

Post-Test 

TRUE OR FALSE: The Incident Command System 
(ICS) can be used to manage planned events, such as 
evacuation drills and festivals, in addition to actual 
incidents. 

Post-Test 

Select the FALSE statement below about the Incident 
Command System (ICS). 

Post-Test 
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Type of Course 
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Question 

All of the following are true, EXCEPT: 
a. NIMS was called for in Homeland Security 
Presidential Directive 5 (HSPD-5) in February of 2003. 
b. NIMS is a core set of concepts, principles, and 
terminology for incident command and multiagency 
coordination. 
c. NIMS is a consistent, nationwide approach for all 
levels of government to work effectively and efficiently 
together. 
d. NIMS requires that the Incident Command System 
(ICS) be activated as a last resort during domestic 
incidents. 

Post-Test 

Homeland Security Directive 5 (HSPD-5) requires 
Federal departments and agencies to: 

Post-Test 

A school district is applying for Federal preparedness 
funds. What is required? 

Post-Test 

The ability to communicate within ICS is absolutely 
critical. To ensure efficient, clear communication, ICS 
requires the use of: 

Post-Test 

When communicating, ICS requires the use of: Post-Test 
Command is: Post-Test 
Select the FALSE statement below. 
a. Chain of command allows an Incident Commander to 
direct and control the actions of all personnel under his or 
her supervision. 
b. Chain of command avoids confusion by requiring that 
orders flow from supervisors. 
c. Chain of command restricts personnel to 
communicating or sharing information outside their 
organizational units. 
d. Chain of command requires that all task assignments 
and direction come from the individual’s supervisor at 
the incident scene. 

Post-Test 
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Which action is INCONSISTENT with ICS chain of 
command principles? 

Post-Test 

What does unity of command mean? Post-Test 
What is the correct term for the ICS principle that all 
personnel report only to one ICS supervisor? 

Post-Test 

Select the FALSE statement below. 
a. The ICS organization develops in a top-down, modular 
fashion that is based on the size and complexity of the 
incident. 
b. The ICS organizational structure is determined based 
on the incident objectives and resource requirements. 
c. The Incident Commander must fill all Command Staff 
functions (Public Information Officer, Safety Officer, 
and Liaison Officer) for every incident. 
d. The Incident Commander has the discretion to expand 
and contract in a flexible manner. 

Post-Test 

Identify the key concepts and principles 
underlying NIMS 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 1 No assessment 
question(s) for the 
ELO. 

Describe the purpose of the NIMS Components 
including; Preparedness, Communications and 
Information Management, Resource Management, 
and Command and Management 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 1 DF-9 A No assessment 
question(s) for the 
ELO. 

Identify the NIMS mechanisms and tools used to 
help enhance preparedness 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 2 Homeland Security Presidential Directive 5 (HSPD-5) 
requires all Federal departments and agencies to: 

Post-Test 

Select the statement below that best describes the 
benefits of NIMS: 

Post-Test 

A basic premise of NIMS and National Response 
Framework (NRF) is that: 

Post-Test 

The National Response Framework (NRF) presents the 
guiding principles that: 

Post-Test 

To better serve their constituents, elected and appointed 
officials should to the following, EXCEPT FOR: 

Post-Test 

Exercises should: Post-Test 
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The act of directing, ordering, or controlling by virtue of 
explicit statutory, regulatory, or delegated authority at the 
field level is referred to as: 

Post-Test 

Select the NIMS term that is defined as "the architecture 
to support coordination for incident prioritization, critical 
resource allocation, communications systems integration, 
and information coordination. 

Post-Test 

HSPD-5 required the Secretary of Homeland Security to 
establish a mechanism for ensuring the ongoing 
management and maintenance of NIMS. The Secretary 
established the National Integration Center (NIC) to 
perform all of the following functions EXCEPT: 

Post-Test 

Which of the following statements is FALSE? A. NIMS 
is based on best practices collected from all…. 

Post-Test 

Describe the importance of preparedness National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 2 DF-3 E No assessment 
question(s) for the 
ELO. 

Define the importance of communications and 
information management 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 3 The credentialing process involves an objective 
evaluation and documentation of an individual's: 

Post-Test 

Define the concepts and principles of effective 
resource management 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 4 DF-9 B Incident managers begin planning for the demobilization 
process: 

Post-Test 

Define the concepts and principles related to the 
Incident Command System 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 5 SS-1 A, 
Response-1 A 

ICS encourages jurisdictions to use common 
terminology. Common terminology: 

Post-Test 

Who is the individual responsible for all incident 
activities, including the development of strategies and 
tactics and the ordering and release of resources? 

Post-Test 

Unified Command: Post-Test 
In an Incident Command System organization, the term 
"General Staff" refers to: 

Post-Test 

Which position is responsible for the direct management 
of all incident-related tactical activities? 

Post-Test 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 
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Which entity provides a structure for developing and 
delivering incident-related coordinated messages by 
developing, recommending, and executing information 
plans and strategies. 

Post-Test 

Select the TRUE statement about the Incident Action 
Plan. 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Define the concepts and principles related to 
Multiagency Coordination Systems 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 5 Response-1 J Which organization has line authority to oversee the 
management of multiple incidents being handled by 
separate incident command organizers? 

Post-Test 

Define the concepts and principles related to 
Public Information 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 5 The Public Information Officer: Post-Test 

Describe the role of the National Integration 
Center 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 6 DF-3 E No assessment 
question(s) for the 
ELO. 

Identify the role of supporting technologies in 
NIMS implementation 

National Incident 
Management System (NIMS), 
An Introduction 

IS-700.a Unit 6 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
define multiagency coordination at the local, 
tribal, State, and Federal levels of government 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 2 DF-3 E, DF-4 
A, DF8A, 
SS1B 

Multiagency coordination is: Post-Test 

At the end of this lesson, you should be able to 
identify the resources needed to support MAC 
System operations 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 3 DF-4 B, EC-2 
A, SS-1 B, EX-
1 A, MEMO-3 
C, MEMO-4 D, 
R-1 A, CC-1 B 

What is the name of the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place? 

Post-Test 

True or False: Any time multiagency coordination is 
required, all EOC personnel report for duty. 

Post-Test 

Which process involves an objective evaluation and 
documentation of an individual's license/degree. 

Post-Test 

What potential advantages and disadvantages do you see 
with this system? 

Knowledge Check 
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Describe the mission of public information in 
relation to incident management 

NIMS Public Information 
Systems 

IS-702.a Unit 2 No assessment 
question(s) for the 
ELO. 

Define the Joint Information System (JIS) relative 
to NIMS 

NIMS Public Information 
Systems 

IS-702.a Unit 3 CC1-B The decision by the PIO supporting Incident Command 
to activate the JIS is based on: Post-Test 

At the end of this lesson, you will be able to 
describe the benefits of effective communications 
and information management 

NIMS Communications and 
Information Management 

IS-704 Unit 1 SS1C An effective communications and information 
management system requires: 

Post-Test 

At the end of this lesson, you will be able to define 
the concepts and elements of common operating 
picture and situational awareness 

NIMS Communications and 
Information Management 

IS-704 Unit 1 SS3E, 
Response 3A 

An overview of an incident created by collating and 
gathering information from agencies/organizations in 
order to support decision-making describes: Post-Test 
Benefits of establishing and maintaining a common 
operating picture include the following, EXCEPT Post-Test 
In the scenario below, how can the jurisdiction improve 
its ability to monitor the situation and maintain a 
common operating picture? Knowledge Check 

At the end of this lesson, you will be able to 
identify the essential components of a NIMS 
communications and information management 
system 

NIMS Communications and 
Information Management 

IS-704 Unit 1 One effective way to verify information is to: Post-Test 
At the incident scene, who is responsible for interacting 
with the media, issuing information and warnings to the 
local citizenry, and monitoring and responding to 
rumors? 

Post-Test 

During a major incident or event, which entity serves as 
the central point for collecting, analyzing, and 
interpreting incident information and for moving 
information between the incident scene and various 
coordination entities? 

Post-Test 

Indicate if the following actions are consistent with 
NIMS communications and information management 
concepts. 

Knowledge Check 

Match the example with a type of information by typing 
the number in the box to the left. 

Post-Test 

At the end of this lesson, you will be able to 
explain the importance of plain language and 
common terminology in incident communications 

NIMS Communications and 
Information Management 

IS-704 Unit 3 Common terminology is an important element of 
effective incident communications. Common 
terminology: 

Post-Test 
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At the end of this lesson, you will be able to 
indicate how standard forms can help in managing 
the flow of incident information 

NIMS Communications and 
Information Management 

IS-704 Unit 3 One benefit of using standard forms for reporting 
incident data is that it saves time for the person(s) 
reporting the information and those who use the 
information. Another benefit is that it: 

Post-Test 

Describe the NIMS requirements for 
communications 

EOC Management and 
Operations 

IS-775 Unit 4 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the basic features of ICS. 

Introduction To the Incident 
Command System (ICS 100) 
ICS for Federal Workers 

IS-
100FWa 

3 Instructions: Read the scenario and answer the question 
that follows by clicking on the correct EOC role. 
Scenario: After the tornado strike in Greensburg, the 
Kansas Department of Emergency Management activated 
its State EOC at Level 4 - Full Scale, with numerous 
State agencies reporting to duty. 
The role of the State EOC is to 

Knowledge Check 

The lack of correlation between ICS structures and the 
administrative structure of any single agency is deliberate 
and: 

Post-Test 

ICS organizational structure helps to ensure all of the 
following, EXCEPT: 

Post-Test 

TRUE OR FALSE: ICS is scalable and allows responders 
to adapt the organizational structure to match the 
complexities and demands of the incident. 

Post-Test 

The Incident Command System (ICS) does all of the 
following, EXCEPT: 

Post-Test 

The process of moving the responsibility for incident 
command from one Incident Commander to another is 
called: 

Post-Test 

The ICS organizational structure develops in a top-down, 
modular fashion based on: 

Post-Test 
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Upon completion of this lesson, you should be 
able to: Describe the purpose of the National 
Incident Management System (NIMS) and 
components. 

Animals in Disaster: Module 
B, Community Planning 

IS-11.a Unit 4 SS-1A True False 
ICS is a standardized approach to incident management 
that enables a coordinated response among various 
jurisdictions and agencies. 
Use of ICS is limited to natural hazards; technological 
and human-caused incidents require more complex 
response organizations. 
Under ICS, when an incident occurs within a single 
jurisdiction, an Incident Commander from each response 
agency is designated to oversee emergency operations. 
OSHA requires that an ICS be used by all organizations 
that handle hazardous materials. 

Knowledge Check 

Span of control refers to: Knowledge Check 

In the Incident Command System, who develops the 
incident objectives that direct all subsequent incident 
action planning? 

Knowledge Check 

The Command Staff typically includes: Knowledge Check 

Multiagency coordination is: Knowledge Check 

During a major flood, a temporary animal shelter has 
been opened where people who are evacuating their 
homes can bring their animals. Information about this 
facility: 

Knowledge Check 

Heavy rains and the spring thaw combined to create 
serious flooding in Colmes County. Despite sandbagging 
and other efforts, many towns were inundated. People 
were successfully evacuated and sheltered, but there were 
no provisions for animals. Photos of desperate abandoned 
pets and stranded livestock became front-page stories. A 
potential impact of this situation is that: 

Knowledge Check 
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At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time and 
how these structures are applied at all levels to 
support an effective response. 

National Response 
Framework, An Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different 
legal, jurisdictional, and functional responsibilities to 
coordinate, plan, and interact effectively on scene while 
maintaining their own authority, responsibility, and 
accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary 
operations management center, as well as the focal point 
for national resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 

Identify the key staff positions needed to operate 
this system and their relationships and 
dependencies 

National Response 
Framework, An Introduction 

IS-800.b Unit 4 SS-1B, PL-3 I, 
PL-3J, PL-6G, 
PL-6H, 

Who is the principal Federal official for domestic 
incident management? 

Post-Test 

The State Coordinating Officer is: Post-Test 
At the completion of this lesson, participants will 
be able to: Describe the incident management 
organization. 

Deployment Basics for 
FEMA Response Partners 

IS-102.a 2 No assessment 
question(s) for the 
ELO.

After completing this unit, you should be able to: 
Describe the integrated emergency management 
system and what the system should do. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-3A, DF-3E, 
DF-4A, DF-
6G, SS-1A, SS-
2A, SS-2D 

___________________: is the coordination and 
integration of all activities necessary to build, sustain, 
and improve the capability to prepare for, protect against, 
respond to, recover from, or mitigate against threatened 
or actual natural disasters, acts of terrorism, or other 
manmade disasters. 

Post-Test 

Integrated emergency management increases capability 
by: 

Post-Test 

After completing this unit, you will learn to: 
Describe the benefits of using the Incident 
Command System for emergency response. 

Fundamentals of Emergency 
Management 

IS-230.b SS-1C, 
Response 1A, 
Response 1F 

No assessment 
question(s) for the 
ELO. 
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Upon completion of this lesson, you will be able 
to: Explain how public works uses the NIMS and 
ICS 

The Public Work Role in 
Emergency Management 

IS-552 Module 3 SS1 C, 
Response1 J, 
MEMO4 A 

Which one of the following statements is NOT a way in 
which the public works professional can help to ensure 
that NIMS is incorporated at the local level? 

Post-Test 

At the completion of this lesson, participants will 
be able to Describe the incident management 
organization. 

Deployment Basics IS-101 2 Review the actions below. Select the organization that 
would perform the action. 

Knowledge Check 

Indicate if the statement is true or false. 
ԟ The JFO uses an ICS structure to direct on-scene 
operations.
ԟ The JFO Unified Coordination Group applies unified 
command principles to coordinating assistance being 
provided to support the local, tribal, and State response.
ԟ The State Coordinating Officer is appointed by the 
President to prioritize the assistance being provided to 
any one State. 

Knowledge Check 

Match each FEMA field-level General Staff Section to 
the appropriate description below by typing the 
corresponding number. 

Knowledge Check 

A basic premise of both the National incident 
Management System (NIMS) and the National Response 
Framework (NRF) is that: 

Post-Test 

Under the Stafford Act declaration process, who requests 
Federal assistance? 

Post-Test 

After establishing communications with the affected 
State emergency management agency, the Regional 
Response Coordination Center (RRCC): 

Post-Test 

Though the Joint Field Office (JFO) uses an Incident 
Command System structure, the JFO does not manage on-
scene operations. Instead, the JFO focuses on providing 
support to on-scene efforts and conducting broader 
support operations that may extend beyond the incident 
site. 

Post-Test 

Why would a community member go to a Disaster 
Recovery Center? 

Post-Test 
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There are instances when it is advisable for you to travel 
to the incident site as soon as possible, whether or not 
you’ve been deployed. 

Post-Test 

Where in your assigned incident facility would you go to 
obtain current incident status information? 

Post-Test 

Describe the organization of the planning section Documentation Unit Course E230 Unit 2 Response 1E Complete the organization chart below using the 
positions given for an eight person Planning Section. 
Assume the Units are organized alphabetically from left 
to right. Some positions may be used more than once. 

Post-Test 

Describe the principal of expansion and 
contraction under ICS system 

Documentation Unit Course E230 Unit 2 No assessment 
question(s) for the 
ELO. 

Describe and list the job titles for the Planning 
Section 

Documentation Unit Course E230 Unit 2 Complete the organization chart below using the 
positions given for an eight person Planning Section. 
Assume the Units are organized alphabetically from left 
to right. Some positions may be used more than once. 

Post-Test 

Describe the organizational changes in the 
Planning Section 

Documentation Unit Course E230 Unit 2 Complete the organization chart below using the 
positions given for an eight person Planning Section. 
Assume the Units are organized alphabetically from left 
to right. Some positions may be used more than once. 

Post-Test 

Describe the proper use of proficiency levels when 
staffing the Planning Section 

Documentation Unit Course E230 Unit 2 No assessment 
question(s) for the 
ELO. 

Describe the purpose of the Doc Unit Documentation Unit Course E230 Unit 3 SS-3 H One of the purposes of the Documentation Unit is to 
maintain an up-to-date records management system. 

Pre-Test 

One of the purposes of the Documentation Unit is to: Post-Test 
Describe the responsibilities of the positions in the 
Doc Unit 

Documentation Unit Course E230 Unit 3 The proper spelling of names is a quality control issue to 
be monitored by the Documentation Unit. T/F 

Post-Test 

Quality control is important in the Documentation Unit to 
maintain the reputation of the Planning Section. T/F 

Post-Test 

The two positions in the Documentation Unit are: Post-Test 
This position in the Documentation Unit has a focus on 
management skills. 

Post-Test 

Describe the importance of keeping good records Documentation Unit Course E230 Unit 4 Which of the following items is not a reason to maintain 
a good record management system? 

Post-Test 
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Describe the importance of a standardized, up-to-
date records management system 

Documentation Unit Course E230 Unit 4 Match the items in first column with the items in the 
second column. Your answers may be used more than 
once 

Post-Test 

The official color for government ink is:______ Post-Test 
Using the file codes listed in FEMA 5400.2 allows for 
the quick retrieval of information from multiple sources. 

Post-Test 

Define the difference between records and non-
record material and the tools to identify them 

Documentation Unit Course E230 Unit 4 Multiple copies of the Situation Report are an example of 
a: 

Post-Test 

List common Planning Section Record Material Documentation Unit Course E230 Unit 4 No assessment 
question(s) for the 
ELO. 

Demonstrate the set up of a Planning Section 
records system 

Documentation Unit Course E230 Unit 4 No assessment 
question(s) for the 
ELO. 

Describe the purpose and use of an Initial 
Operating Report (IOR) 

Documentation Unit Course E230 Unit 6 Congressional Review Pre-Test 

List the facilities required to submit IOR's Documentation Unit Course E230 Unit 6 Region A has activated it’s RRCC to deal with a 
hurricane. They are responsible for: 

Pre-Test 

The purpose of the Initial Operating Report is to: Post-Test 
Describe the sections of the IOR Documentation Unit Course E230 Unit 6 The IOR has a section that includes the mailing address 

and GPS coordinates of the facility being activated. 
Post-Test 

List the required distribution elements of the IOR Documentation Unit Course E230 Unit 6 If the IOR cannot be sent out via e-mail, what alternative 
distribution method should be used? 

Post-Test 

Region A has activated it’s RRCC to deal with a 
hurricane. Region A should send a copy of the Fact 
Sheet to its backup Region D. 

Post-Test 

Describe the purpose and use of the Fact Sheet Documentation Unit Course E230 Unit 7 A purpose of the Fact Sheet is to: Post-Test 
Describe the key sections of the Fact Sheet Documentation Unit Course E230 Unit 7 The last section of the Fact Sheet contains contact 

information for local officials. 
Post-Test 

Describe security concerns with the Fact Sheet Documentation Unit Course E230 Unit 7 The Fact Sheet in a terrorist response effort may be 
designated FOUO. 

Post-Test 

Describe the distribution requirements of the Fact 
Sheet 

Documentation Unit Course E230 Unit 7 The first distribution point of the Fact Sheet is: Post-Test 
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Describe the purpose and audience of the Situation 
Report 

Documentation Unit Course E230 Unit 11 The target audience of the Situation Report is: Post-Test 
The purpose of the Situation Report is to provide a clear, 
concise, and current report on critical or ongoing field 
operations. T/F 

Post-Test 

Describe the sources and routing of SITREP 
information 

Documentation Unit Course E230 Unit 11 The source of Part 3 of the Situation Report which deals 
with the severity of impact on local jurisdictions is: 

Post-Test 

Describe the sections of the SITREP Documentation Unit Course E230 Unit 11 A good situation report provides _____________ of the 
data it reports 

Post-Test 

A notation on changes in the positions of 
FCO/SCO/DCO should be made in which section of the 
Situation Report? 

Post-Test 

Describe the numbering format of Situation 
Reports 

Documentation Unit Course E230 Unit 11 The source of Part 3 of the Situation Report which deals 
with the severity of impact on local jurisdictions is: 

Post-Test 

Describe the key elements to remember when 
preparing SITREP's 

Documentation Unit Course E230 Unit 11 No assessment 
question(s) for the 
ELO. 

Describe the purpose and importance of the 
Chronology 

Documentation Unit Course E230 Unit 12 The purpose of the chronology is to provide a 
________________ timeline of significant events and 
transitions throughout the life-cycle of a disaster. 

Post-Test 

Describe the format of the Chronology Documentation Unit Course E230 Unit 12 The format of the chronology is: MMDDYYYY – Brief 
Description of Event. T/F 

Post-Test 

An original chronology is an example of a permanent 
record. T/F 

Post-Test 

Describe the data collection tools to support the 
Chronology 

Documentation Unit Course E230 Unit 12 The ICS-2 ____ form can be used to support the 
chronology data collection efforts. 

Post-Test 

To be effective, the data collection effort for the 
chronology must begin _________ in the life cycle of the 
disaster. 

Post-Test 

The DHS Executive Secretary correspondence manual 
can be found: 

Post-Test 

Describe some ongoing issues with the 
development of Chronologies 

Documentation Unit Course E230 Unit 12 No assessment 
question(s) for the 
ELO. 

Describe the purpose and use of miscellaneous Documentation Unit Course E230 Unit 14 A Flight Manifest is required for every JFO. T/F Pre-Test 
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documents and forms A decision paper is good way to document decisions 
made by leadership staff. (Unit 14-2) T/F 

Post-Test 

A flight manifest must be prepared for all Planning 
Section personnel flying on remote sensing aircraft 
operated by the military. (Unit 14-2) T/F 

Post-Test 

Describe the production of miscellaneous 
documents and forms 

Documentation Unit Course E230 Unit 14 No assessment 
question(s) for the 
ELO. 

Describe how ICS fits into the Command and 
Management component of NIMS 

CR (Community Relations) 
for Managers 

E-281 Unit 2 No assessment 
question(s) for the 
ELO. 

Before DFTO, describe how the Stafford Act, the 
National Incident Management System, and the 
National response plan guide disaster assistance 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF3C, DF3E, 
DF4A, DF4B, 
SS1A 

What mandates FEMA to use Incident Command System 
in a JFO? 

Post-Test 

By the end of this unit, participants will be able to: 
Recall the five major management functions of the 
Incident Command System. 

Voluntary Agency Liaison 
Specialist: Functions and 
Methods 

E/L 287 5 No assessment 
question(s) for the 
ELO. 

Identify legislation and documents which mandate 
credentialing. 

DFTO Training Unit Leader E-294 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe how the Regional response to a 
terrorism event differs from response to other 
types of events in concept of operations 

Regional Operations Center 
training 

E-315 Unit 10 DF3A, DF3H, 
DF4B, SS3G, 
Pre1F, 
Response 1D 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to recognize the need for a timely 
and accurate communication system 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 6 No assessment 
question(s) for the 
ELO. 

LIST the five branches of logistics. Basic Disaster Logistics E-746 4 Match the most important function to the appropriate 
branch. 

Pre-Test 

Match the most important function to the appropriate 
branch. 

Post-Test 

DESCRIBE the major functions of each branch in 
logistics. 

Basic Disaster Logistics E-746 4 No assessment 
question(s) for the 
ELO. 
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Explain the Relationship between NIMS and the 
NRF 

Joint Field Office (JFO) 
Communications 

E-815 Unit 2 DF-3 E, DF-4 
A, SS-1 A, SS-
1 C, MEMO-4 
A 

No assessment 
question(s) for the 
ELO. 

Describe the practical application of the National 
Response Framework (NRF) and the National 
Incident Management System (NIMS) to disaster 
operations. 

Orientation to Disaster 
Response Operations 

L-779 Unit 4 DF-4A,B,C, SS-
1A, SS-1 B 

No assessment 
question(s) for the 
ELO. 

By the end of this module, you will be able to: 
• Describe National Incident Management System 
(NIMS) communications and information 
management guidance to include common 
operating picture, interoperability, reliability, 
scalability, portability, resiliency, and redundancy. 

Response in Emergency 
Management 

EL-109 Module 1 SS 1 A, SS 1 C, 
MEMO 4 A, 
CC 3 A 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Explain the roles and responsibilities of 
the Finance and Administration Section, including 
the Comptroller Role and the Cost, Procurement, 
Human Resources, and Training Units 

Disaster Field Training 
Operation Orientation 

EL-292 10 No assessment 
question(s) for the 
ELO. 

Describe the basic management principles of ICS JFO Middle Manager's 
Training 

EL-778 Unit 2 Response-1 A No assessment 
question(s) for the 
ELO. 

The elements of NIMS State NRF IEMC Course EL-945 Unit 9 SS-1 A No assessment 
question(s) for the 
ELO. 

Explain the role of the Agency Executive as 
defined in NIMS 

EOC and IMT Planning 
Process 

EL-947 Module 6 No assessment 
question(s) for the 
ELO. 

Describe the NIMS requirements for Public 
Information and a Joint Information System (JIS) 

EOC and IMT Planning 
Process 

EL-947 Module 7 No assessment 
question(s) for the 
ELO. 
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Review PTB and the new National Incident 
Management System (NIMS)-compliant HR titles. 

Human Resources (HR) 
Specialist 

ELB-325 Module 2 No assessment 
question(s) for the 
ELO. 

Relate EOC operations to National Incident 
Management System (NIMS) requirements. 

EOC Management and 
Operations 

GL-775 Unit 2 EOCs are part of the _______________________ 
component of the National Incident Management System. 

Post-Test 

Identify where the HM Architectural and 
Engineering Specialist and HM Hazards and 
Performance Analysis (HPA) Specialist positions 
fit within the HM Branch organization. 

HM HPA Specialist 
Workshop 

L-164 Module 1 No assessment 
question(s) for the 
ELO. 

Describe the challenges that the F&A Section 
Chief faces as an incident becomes more complex. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 SS3H, 
Response 1F, 
MEMO 4A 

No assessment 
question(s) for the 
ELO. 

Describe the core competencies and success 
factors of the F&A Section Chief. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 DF3C, 
Response 1F, 
MEMO 4A 

No assessment 
question(s) for the 
ELO. 

Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout 
the incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, DF4C, 
PL4A, 
Response 2C, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

Develop strategies for expanding and contracting 
the F&A Section organizational structure. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, 
Response 1F, 
MEMO4A 

No assessment 
question(s) for the 
ELO. 

Delegate responsibilities to Deputies and Unit 
Leaders. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 No assessment 
question(s) for the 
ELO. 
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Develop a staffing plan to meet incident objectives 
in a cost-effective manner. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B No assessment 
question(s) for the 
ELO. 

State the functions performed by the Cost Unit. Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 6 No assessment 
question(s) for the 
ELO. 

State the functions performed by the Training 
Unit. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 7 TR1A, TR1C, 
TR1D, TR3A 

No assessment 
question(s) for the 
ELO. 

Describe the Finance and Administration Section 
Chief role in managing training at the JFO and 
other facilities. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 7 No assessment 
question(s) for the 
ELO. 

State the functions performed by the Procurement 
Unit. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 8 No assessment 
question(s) for the 
ELO. 

Describe the Finance and Administration Section 
Chief role in managing the procurement of goods 
and services at the JFO and other facilities. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 8 DF3A No assessment 
question(s) for the 
ELO. 

State the functions performed by the Human 
Resources Unit. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 9 PL4A, 
Response 2C, 
Response 2D 

No assessment 
question(s) for the 
ELO. 

Describe the Finance and Administration Section 
Chief role in managing the human resources 
function at the JFO and other facilities. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 9 No assessment 
question(s) for the 
ELO. 

Describe techniques for delegating tasks to 
Finance and Administration staff. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 13 No assessment 
question(s) for the 
ELO. 
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C Describe the key benefits of 
NIMS. 

After completing this unit, you will learn to: 
Describe the benefits of using the Incident 
Command System for emergency response. 

Fundamentals of Emergency 
Management 

IS-230.b SS-1B, 
Response 1A, 
Response 1F 

No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you will be able 
to: Explain how public works uses NIMS and 
ICS 

The Public Work Role in 
Emergency Management 

IS-552 Module 3 SS1 B, 
Response1 J 
MEMO4 A 

Which one of the following statements is NOT a way in 
which the public works professional can help to ensure 
that NIMS is incorporated at the local level? 

Post-Test 

Describe how the JIS coordinates public 
information efforts among jurisdictions and 
agencies 

NIMS Public Information 
Systems 

IS-702.a Unit 3 SS-1 C The ____is the method of operating during an incident 
that allows multiple PIOs to coordinate information and 
integrate messages to avoid confusing the public. 

Post-Test 

Which of the following statements is FALSE? A. The JIS 
can be as simple as two PIOs… 

Post-Test 

Would you utilize the JIS? Why or why not? Knowledge Check 

Describe how the philosophy of "getting the right 
information to the right people at the right time so 
they can make the right decisions" defines the 
mission of public information during an incident 

NIMS Public Information 
Systems 

IS-702.a Unit 3 SS-1 C, CC1-A In the space provided, list five things PIOs do to 
accomplish the public information mission. 

Knowledge Check 

Keeping the scenario in mind, click on EVERY strategy 
below that would help get the right information to the 
right people at the right time. 

Knowledge Check 

At the end of this lesson, you will be able to 
describe the benefits of effective communications 
and information management 

NIMS Communications and 
Information Management 

IS-704 Unit 1 SS1B An effective communications and information 
management system requires: 

Post-Test 

Explain the Relationship between NIMS and the 
NRF 

Joint Field Office (JFO) 
Communications 

E-815 Unit 2 DF-3 E, DF-4 
A, SS-1 A, SS-
1 B, MEMO-4 
A 

No assessment 
question(s) for the 
ELO. 

Describe the practical application of the National 
Response Framework (NRF) and the National 
Incident Management System (NIMS) to disaster 
operations. 

Orientation to Disaster 
Response Operations 

L-779 Unit 4 DF-4A,B,C,SS-
1A,B 

No assessment 
question(s) for the 
ELO. 
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Question 

By the end of this module, you will be able to: 
• Describe National Incident Management System 
(NIMS) communications and information 
management guidance to include common 
operating picture, interoperability, reliability, 
scalability, portability, resiliency, and redundancy. 

Response in Emergency 
Management 

EL-109 Module 1 SS 1 A, SS 1 B, 
MEMO 4 A, 
CC 3 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: 
• Describe the benefits and use of NIMS. 

Multi-Hazard Emergency 
Planning for Schools 

EL-361 Module 7 No assessment 
question(s) for the 
ELO. 

Describe ICS principles as a management tool 
within the MACC/JFO environment 

JFO Middle Manager's 
Training 

EL-778 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: Describe concepts of incident management and 
support related to the National Incident 
Management System. 

FEMA Incident Management 
and Support Keystone 
Workshop 

EL-821 3 No assessment 
question(s) for the 
ELO. 

Describe the National Response Framework (NRF) 
and the National Incident Management System 
(NIMS) requirements important to the Surge 
Capacity Force Liaison. 

Surge Capacity Force Liaison ELB-470 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe how ICS improves incident 
management. 

Mass Fatality Incident 
Response 

L-403 2 No assessment 
question(s) for the 
ELO.

SS-2 Emergency Management Standards, Certification, and Accreditation 

A Discuss the purpose of the 
National Fire Protection 
Association (NFPA) 1600. 

After completing this unit, you should be able to: 
Describe the integrated emergency management 
system and what the system should do. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-3A, DF-3E, 
DF-4A, DF-
6G, SS-1A, SS-
1B, SS-2D 

___________________: is the coordination and 
integration of all activities necessary to build, sustain, 
and improve the capability to prepare for, protect against, 
respond to, recover from, or mitigate against threatened 
or actual natural disasters, acts of terrorism, or other 
manmade disasters. 

Post-Test 

Integrated emergency management increases capability 
by: 

Post-Test 
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B Describe how to address the 
NFPA 1600 requirements during 
emergency management 
program development. 

C Describe the scope of the NFPA 
1600 Standard on 
Disaster/Emergency 
Management and Business 
Continuity Programs. 

D Discuss the purpose of the 
Emergency Management 
Standard written by the 
Emergency Management 
Accreditation Program (EMAP). 

After completing this unit, you should be able to: 
Describe the integrated emergency management 
system and what the system should do. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 2 DF-3A, DF-3E, 
DF-4A, DF-
6G, SS-1A, SS-
1B, SS-2A 

___________________: is the coordination and 
integration of all activities necessary to build, sustain, 
and improve the capability to prepare for, protect against, 
respond to, recover from, or mitigate against threatened 
or actual natural disasters, acts of terrorism, or other 
manmade disasters. 

Post-Test 

Integrated emergency management increases capability 
by: 

Post-Test 

Obtain a basic understanding of EMAP – its 
background, history, and future 

Emergency Management 
Accreditation Program 
(EMAP) 
Accreditation/Assessment 
Manager Orientation 

E-123 Training 
Goals & 
Objectives 

No assessment 
question(s) for the 
ELO. 

Explore the need and application of standards Emergency Management 
Accreditation Program 
(EMAP) 
Accreditation/Assessment 
Manager Orientation 

E-123 Training 
Goals & 
Objectives 

No assessment 
question(s) for the 
ELO. 

Examine the Emergency Management Standard by 
EMAP. 

Emergency Management 
Accreditation Program 
(EMAP) 
Accreditation/Assessment 
Manager Orientation 

E-123 Training 
Goals & 
Objectives 

No assessment 
question(s) for the 
ELO. 
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E Describe how to address the 
EMAP Emergency Management 
Standard requirements during 
emergency management 
program development. 

Gain an understanding of the assessment and 
accreditation process 

Emergency Management 
Accreditation Program 
(EMAP) 
Accreditation/Assessment 
Manager Orientation 

E-123 Training 
Goals & 
Objectives 

No assessment 
question(s) for the 
ELO. 

Explore the roles and responsibilities of an 
Accreditation Manager and Candidate Program. 

Emergency Management 
Accreditation Program 
(EMAP) 
Accreditation/Assessment 
Manager Orientation 

E-123 Training 
Goals & 
Objectives 

No assessment 
question(s) for the 
ELO. 

At the end of this course participants will be able 
to: Describe EMAP assessment and accreditation 
steps 

EMAP Assessor Training E-124 Training 
Objectives 

No assessment 
question(s) for the 
ELO. 

At the end of this course participants will be able 
to: Explain, understand and assess compliance 
with the Emergency Management Standard 

EMAP Assessor Training E-124 Training 
Objectives 

No assessment 
question(s) for the 
ELO. 

F Describe the background and 
purpose of the Certified 
Emergency Manager/Associate 
Emergency Manager 
(CEM/AEM) credentials. 

At the conclusion of this unit, the participants 
should be able to describe the benefits of 
participation in professional organizations. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 12 No assessment 
question(s) for the 
ELO. 

G Describe the eligibility criteria 
and process for achieving the 
CEM/AEM certification. 

SS-3 Response Operations 

A Define and describe continuity 
of operations. 

Describe how the COOP Plan Template and 
accompanying instructions will be used in the 
workshop. 

COOP Planning Workshop E-550 Module 1 PL1 H No assessment 
question(s) for the 
ELO. 

Understand and apply basic continuity of 
operations organizational concepts in an 
emergency management context. 

Organizing Emergency 
Management 

EL-102 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this course, you should be able to: 
Define Continuity of Operations. 

COOP Program Manager IS-548 Module 1 
and 2 

DF-4 B, PL1 A 
& MEMO 1 E 
and SS3 A 

The objective of a continuity plan is to protect life and 
property, while continuing essential functions and 
services, when normal operations are disrupted. T/F 

Post-Test 
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Upon continuity plan activation, essential functions must 
be operational within: 

Post-Test 

The ______________________ is the process that 
involves plans and procedures; test, training, and 
exercise; evaluations; After-Action Reports and lessons 
learned; and development of Corrective Action Plans. 

Post-Test 

At the end of this course, you should be able to: 
Identify processes, resources, and tasks necessary 
to implement and manage a successful continuity 
program. 

COOP Program Manager IS-548 Module 1 DF4 B, 
MEMOI E and 
PL1 A 

No assessment 
question(s) for the 
ELO. 

At the completion of this training, you will be able 
to: State the definition of devolution. 

Devolution Planning IS-551 Module 1 
and 2 

PL1 H Devolution is the capability to transfer statutory authority 
and responsibility for essential functions from an 
organization’s primary operating staff and facilities to 
other organization employees and facilities, and 
____________. 

Post-Test 

At the end of this unit, the participants will be able 
to: 
• Identify response, continuity of operations 
(COOP), and recovery procedures used in school 
settings to respond to hazards and incidents 

Multi-Hazard Emergency 
Planning for Schools 

EL-361 Module 5 PL 1 H No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Develop a system for maintaining continuity of 
operations. 

Homeland Security Planning 
for Local Government 

EL-407 Module 11 PL 1 H No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe the guidance in Federal Continuity 
Directive (FCD) 1 

Continuity Program Manager 
TTT 

EL-548 Module 2 PL1H The objective of a continuity plan is to protect life and 
property while providing essential services when normal 
operations are disrupted. 

Post-Test 

At the end of this unit, the students should be able 
to: Describe how devolution can be used for long-
term or short-term continuity. 

COOP Devolution Planning 
Workshop 

EL-551 Module 1 No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the participants should be 
able to: Identify response, recovery, and continuity 
of operations (COOP) procedures used in school 
settings to respond to hazards and incidents 

Multihazard Emergency 
Planning for Schools 

G-364 Module 5 PL 1H No assessment 
question(s) for the 
ELO. 

At the end of this course, the students should be 
able to: Describe the elements of a continuity of 
operations program. 

COOP for Tribal 
Governments 

L-552 Module 1 Continuity of operations is an initiative to continue to 
perform essential functions during….any type of incident 

Pre-Test 

At the end of this unit, the students should be able 
to: Define continuity of operations. 

COOP for Tribal 
Governments 

L-552 Module 2 PL 1H, PL-1 I Continuity Guidance Circular1 is designed to 
enable…..Federal/non-federal framework of integrated 
continuity. 

Post-Test 

B Identify and describe the 
activation levels of an 
emergency operations center 
(EOC). 

At the end of the unit you will be able to: 
State how to activate the Emergency Operations 
Center and list the ways in which to make it 
operational 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 5 Response-1 K List several of the steps in making an EOC operational. Knowledge Check 

Regardless of the size and nature of the event, the 
emergency operations center should always be activated. 
T/F 

Post-Test 

A good location for an emergency operations center 
would be in the police department since it is always up 
and operational. T/F 

Post-Test 

At the end of the unit you will be able to: 
State ways in which to establish and manage an 
emergency operations center 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 4 What are the four major functions of an emergency 
operations center? 

Knowledge Check 

What is a key responsibility the emergency manager may 
have in the emergency operations center operations? 

Post-Test 

Identify when, how, and by whom the EOC will be 
activated 

EOC Management and 
Operations 

IS-775 Unit 7 Response-1 K No assessment 
question(s) for the 
ELO. 

Define "time-phased" activation and determine 
when it might be appropriate 

EOC Management and 
Operations 

IS-775 Unit 7 Response-1 K, 
Response-1 M 

No assessment 
question(s) for the 
ELO. 

Analyze incident needs to determine if EOC 
staffing should be increased or decreased 

EOC Management and 
Operations 

IS-775 Unit 7 Response-1 M No assessment 
question(s) for the 
ELO. 
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At the completion of this module, you will be able 
to: Describe the Emergency Operations Center 
(EOC) and its role 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 3 Response 1 K The EOC (Emergency Operations Center) commands the 
on-scene level of an incident. 

Post-Test 

At the completion of this module, you will be able 
to: Describe the functions of an EOC 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 3 Response 1 K No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe the key functions of the ROC sections 

Regional Operations Center 
training 

E-315 Unit 2 Response 1M No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to name the levels of activation and explain their 
roles at each level 

Regional Operations Center 
training 

E-315 Unit 3 Response 1M No assessment 
question(s) for the 
ELO. 

Define “time-phased” activation and determine 
when it might be appropriate. 

EOC Management and 
Operations 

GL-775 Unit 7 Time-phased activation may be appropriate for: 
a. Small incidents that are not expected to extend beyond 
one Operational Period. 
b. Large incidents where staff may have difficulty 
reaching the EOC. 
c. Incidents for which there is a warning period. 
d. Incidents of National Importance. 

Pre-Test 

Analyze incident needs to determine if EOC 
staffing should be increased or decreased. 

EOC Management and 
Operations 

GL-775 Unit 7 EOC activation levels should be linked to: 
a. The jurisdiction’s hazard analysis. 
b. State law. 
c. Executive orders or directives. 
d. NIMS requirements. 

Post-Test 

C Identify and describe the four 
levels of response. 

By the end of this module you will be able to: 
• Describe National Response Framework (NRF) 
response doctrine characteristics and the 
declaration process at all levels. 

Response in Emergency 
Management 

EL-109 Module 1 DF 4 A, DF 4 
B 

No assessment 
question(s) for the 
ELO. 

D Describe the disaster declaration 
process at the Federal, State and 
local levels. 

The topics included in this lesson are: The disaster 
declaration process. 

Introduction to FEMA's 
Public Assistance Program 

IS-634 Lesson 2 The Public Assistance Program process is activated 
through: 

Post-Test 

After completing this course, you should be able 
to: Explain the Declaration Process. 

Introduction to Individual 
Assistance 

IS-403 Lesson 1 No assessment 
question(s) for the 
ELO. 
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Upon completion of this lesson, you should be 
able to: Identify the steps in the Declaration 
Process. 

Introduction to Individual 
Assistance 

IS-403 Lesson 2 After an incident occurs, and a formal PDA request is 
made to the FEMA Region, what is typically the next 
step in the process to obtain a Presidential Disaster 
Declaration? 

Post-Test 

After the Region submits a separate RSAR to FEMA 
headquarters with their recommendations, what is 
typically the next step in the process to obtain a 
Presidential Disaster Declaration? 

Post-Test 

At the end of this lesson, you will be able to 
describe the process for requesting assistance 

National Response 
Framework, An Introduction 

IS-800.b Unit 2 DF-3C, DF-3D The National Response Framework is: Post-Test 
If an incident grows beyond the capability of a local 
jurisdiction, then: 

Post-Test 

In this unit, you will learn: The declaration of an 
emergency at the State and local level. 

A Citizen's Guide to Disaster 
Assistance 

IS-7 Unit 2 Response-6 B Federal agencies can offer no assistance in a disaster 
unless there is a Federally declared disaster. T/F 

Pre-Test 

The __________________________ evaluates the 
Governor’s request for a Presidentially declared disaster, 
then makes a recommendation to the Director of FEMA. 

Pre-Test 

A Preliminary Damage Assessment estimates the extent 
of the damage, documents it, and helps establish the need 
for Federal help. T/F 

Pre-Test 

The person responsible for coordinating the overall 
Federal disaster recovery effort in a Presidentially 
declared disaster is the ____________. 

Pre-Test 

Situation reports are used to_______________. Knowledge Check 

During an emergency or disaster, the Governor may be 
authorized to_______________. 

Knowledge Check 

Mutual aid agreements can________________. Post-Test 
Situation reports are used to _______________. Post-Test 
If a State declares an emergency, the __________ is 
usually the individual legally responsible for mobilizing 
State resources. 

Post-Test 

A request for a Presidential declaration for a disaster 
comes from the____________. 

Post-Test 
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State personnel play no role in situation monitoring or 
any other disaster-related function unless there is a State 
declaration of emergency. T/F 

Post-Test 

After completing this unit, you should be able to: 
Identify the players in the emergency management 
network. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-3A, DF-3C, 
DF-4B, DF-8A, 
EC-2C, EC-
2D, EC-2E, EC-
3A 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

After completing this unit, you should be able to: 
Describe the roles of the key players in the 
emergency management system. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-4B, DF-8A, 
EC-2C, EC-
2D, EC-2E 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

At the completion of this unit, you will be able to: 
Diagram the process of applying for a Federal 
disaster declaration. 

State Disaster Management IS-208.a 5 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, you will be able to 
do the following: Differentiate between a 
Governor’s request and an expedited request, 
listing the conditions for each. 

State Disaster Management IS-208.a 5 List the characteristics of an emergency. Knowledge Check 

List the characteristics of a major disaster Knowledge Check 

At the conclusion of this unit, you will be able to 
summarize the concept of operations in the 
Regional Operations Center (ROC) 

ERT Mitigation Operations 
Course 

E207 Unit 2 DF4B, 
Response 1K 

What does the acronym ROC stand for, where is it, and 
what is its function? 

Post-Test 

What does the acronym ERT stand for, where is it, and 
what is its function? 

Post-Test 

At the end of this unit, the students should be able 
to: Describe the disaster declaration process. 

Individual and Households 
Program Administration 

E-258 2 No assessment 
question(s) for the 
ELO. 

Describe the federal disaster process Disaster Resistant Jobs 
Training 

E-464 Unit 6 Which of the following is not a type of federal assistance 
that the governor can request during a request for a major 
disaster declaration? 
a. Individual assistance 
b. Federal assistance 
c. Matching mitigation funds 
d. Jobs training funding 

Post-Test 
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At the conclusion of this session, you should be 
able to: Describe the basic role of the Federal 
Government and specifically, the Federal 
Emergency Management Agency (FEMA), in 
assisting communities that have been affected by a 
damaging disaster. 

IEMC: Hazardous Materials E-130 Unit 4 DF-3C, DF-3D No assessment 
question(s) for the 
ELO. 

You will be able to prepare: Regional Disaster 
Summary Analysis and Recommendation 

Regional Declaration 
Documents Course 

E-227 Course 
Intro 

No assessment 
question(s) for the 
ELO. 

Prepare the Regional Write-up based on collection 
and analysis of PDA and other data 

Regional Declaration 
Documents Course 

E-227 Course 
Intro 

No assessment 
question(s) for the 
ELO. 

Use NEMIS to prepare the Regional Write-up Regional Declaration 
Documents Course 

E-227 Course 
Intro 

No assessment 
question(s) for the 
ELO. 

Describe the processing tasks involved in a 
declaration request 

Regional Declaration 
Documents Course 

E-227 Course 
Intro 

No assessment 
question(s) for the 
ELO. 

Take appropriate action regarding post declaration 
actions 

Regional Declaration 
Documents Course 

E-227 Course 
Intro 

No assessment 
question(s) for the 
ELO. 

Describe the Declaration Process. Individual Assistance (IA) 
Program Management 
CCP/DUA/DLS Specialist 

E-356 Unit 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Discuss the types of proclamations/declarations 
and explain the standards used to determine 
whether one is necessary 

State IA Operations E-357 3 No assessment 
question(s) for the 
ELO. 

IDENTIFY the authorities under which FEMA can 
recommend a disaster declaration. 

Basic Disaster Logistics E-746 2 Which of the following gives FEMA the authority to 
provide disaster assistance? 

Pre-Test 

Which of the following gives FEMA the authority to 
provide disaster assistance? 

Post-Test 

Describe four key steps in the disaster declaration 
process. 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-3C No assessment 
question(s) for the 
ELO. 
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At the end of this unit, participants will be able to: 
List steps in the declaration and PA processes 

Project Specialist EL-381 Module 1 DF 3 D, 
Response 6 B 

What are the steps in the declaration process? Knowledge Check 

Identify key elements of Federal response to 
include specific elements from the FEMA region 

State NRF IEMC Course EL-945 Unit 4 DF-4B, 
Recovery-2 O 

No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will be 
able to: Identify key steps in the Federal Disaster 
Declaration Process. 

Managing Individual 
Assistance 

ELB-321 3 Fill in the missing components of the Declaration Process Post-Test 

Who does the President delegate the authority to expend 
Disaster Recovery Funds? 

Post-Test 

At the end of this unit, the participants should be 
able to: Describe the systems that facilitate 
government response in a disaster. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 2 Can you describe the systems that facilitate government 
response in a disaster? 

Assessment 
Question 

At the end of this unit, the participants should be 
able to: Describe the authorities that enable FEMA 
to respond to disasters. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 Can you describe the authorities that enable FEMA to 
respond to disasters? 

Assessment 
Question 

Summarize the Declaration Process. Surge Capacity Force Liaison ELB-470 2 DF 3 D, 
Response 6 C 

FEMA's role in a disaster is determined by Post-Test 

E Explain situational awareness 
and its importance during 
response operations. 

At the end of this lesson, you will be able to 
describe the actions that support national response 

National Response 
Framework, An Introduction 

IS-800.b Unit 3 Response 5B, 
Response 3A, 
SS-1A 

Exercises should: Post-Test 

At the end of this lesson, you will be able to define 
the concepts and elements of common operating 
picture and situational awareness 

NIMS Communications and 
Information Management 

IS-704 Unit 1 SS-1 B, 
Response 3A 

An overview of an incident created by collating and 
gathering information from agencies/organizations in 
order to support decision-making describes: 

Post-Test 

Benefits of establishing and maintaining a common 
operating picture include the following, EXCEPT 

Post-Test 

In the scenario below, how can the jurisdiction improve 
its ability to monitor the situation and maintain a 
common operating picture? 

Knowledge Check 

Through an exercise demonstrate team 
competencies to accomplish the following develop 
situational awareness 

Response Operations III (ICS-
320) 

E-423 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the importance of developing and 
maintaining situational awareness. 

Intergovernmental Affairs 
Basic 

E-788 5 No assessment 
question(s) for the 
ELO. 
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Describe National Response Framework (NRF) 
response doctrine characteristics and the 
declaration process at all levels. 

Response in Emergency 
Management 

EL-109 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Develop the Situation and Assumptions based 
on the threat. 

Homeland Security Planning 
for Local Government 

EL-407 Module 3 No assessment 
question(s) for the 
ELO. 

Define Situational Awareness and its importance State NRF IEMC Course EL-945 Unit 8 Response-3 B, 
MEMO-3 A 

No assessment 
question(s) for the 
ELO. 

F Describe the interface needed 
between Incident Command and 
the EOC during response 
operations. 

Describe the attributes of an effective ICS/EOC 
interface 

EOC Management and 
Operations 

IS-775 Unit 8 Response-1 N No assessment 
question(s) for the 
ELO. 

After completing this unit, you will learn to: 
Describe the interrelationships between ICS and 
the Emergency Operations Center. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 7 Response 1J, 
Response 1L, 
Response 1N 

The EOP provides _______________________during 
emergencies. 

Knowledge Check 

The local EOC’s function during an emergency is to: Post-Test 
After completing this unit, you will learn to: List 
four ways to augment local resources, and give an 
example of when each is appropriate. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 7 DF-9D, 
Response 2E 

No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
indicate how information flows through the 
response organization during an incident 

NIMS Communications and 
Information Management 

IS-704 Unit 3 PRE3A, 
Response 1N, 
Response 3D, 

Information reporting: Post-Test 
Indicate whether each situation illustrates formal or 
informal information flow. Knowledge Check 

Discuss the relationship between the Incident 
Command System (ICS), the Emergency 
Operations Center (EOC) and Radiological 
Response Team. 

Radiological Emergency 
Response Operations 

B301 Unit 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Identify the elements of situation 
awareness. 

Logistics Section Chief L-733 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the importance of maintaining 
situation awareness. 

Logistics Section Chief L-733 2 No assessment 
question(s) for the 
ELO. 
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At the completion of this module, you will be able 
to: Describe the relationship between the EOC and 
the on-scene ICS command structure 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 3 Response-1 N No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be able 
to: Identify potential ICS/EOC interface issues 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 3 Response-1 N No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to identify potential ICS and EOC interface 
issues. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 3 Response-1 N No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to describe potential strategies for improving 
ICS/EOC interface. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 3 Response-1 N No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to differentiate between the authorities and 
responsibilities assumed by the Incident Command 
and EOC. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 5 Response-1 N No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to identify common and complementary 
interests between the Incident Command and the 
EOC. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 5 Response-1 N No assessment 
question(s) for the 
ELO. 

Develop strategies for strengthening the interface 
between the Incident Command and 
EOC related to the following NIMS elements: 
Command and Management, Resource 
Management, Communications and Information 
Management 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 6 Response-1 N No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to identify areas for improvement. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 7 Response-1 N No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to develop a strategy for improving ICS/EOC 
interface preparedness. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 7 SS-3 F No assessment 
question(s) for the 
ELO. 

Describe the ICS and EOC Interface Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 5 Response -1 N No assessment 
question(s) for the 
ELO. 
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Describe the ICS/EOC interface Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 9 Response -1 N No assessment 
question(s) for the 
ELO. 

Identify the Incident Management Team 
(IMT)/Emergency Operations Center (EOC) 
interface characteristics. 

Response in Emergency 
Management 

EL-109 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe incident management at the scene 

Homeland Security Planning 
for Local Government 

EL-407 Module 4 SS 1 A No assessment 
question(s) for the 
ELO. 

Identify activities that can promote and sustain 
effective interfaces between EOCs and IMTs. 

EOC and IMT Planning 
Process 

EL-947 Module 1 No assessment 
question(s) for the 
ELO. 

Describe the relationship between the EOC and the 
on-scene Incident Command System. 

EOC Management and 
Operations 

GL-775 Unit 2 Response-1 L, 
Respone-1 N 

Explicit authority for the management of all incident 
operations rests with the EOC. T/F 

Post-Test 

Describe the attributes of an effective ICS/EOC 
interface 

EOC Management and 
Operations 

GL-775 Unit 8 Response-1 N MACS/EOC organizations play a key role in 
______________ the information flow and resources for 
complex incidents or multiple incidents occurring 
simultaneously. 

Post-Test 

G Describe command and control 
issues. 

At the end of this lesson, you should be able to: 
Describe chain of command and formal 
communication relationships. 

ICS for Single Resources and 
initial Action Incidents, 
ICS200 

IS-200.b 2 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the process of transfer of command. 

ICS for Single Resources and 
initial Action Incidents, 
ICS200 

IS-200.b 7 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
List the essential elements of information involved 
in transfer of command. 

ICS for Single Resources and 
initial Action Incidents, 
ICS200 

IS-200.b 7 No assessment 
question(s) for the 
ELO. 
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You should be able to identify the characteristics 
of the various military resources and their 
associated capabilities useful in an emergency 
response. 

Military Resources in 
Emergency Management 

IS-75 Module 2 Match the general capability with the description below 
by typing the corresponding number. 
1. Heavy equipment 2. Airlift 3. Communications
ԟ This category of military resources is naturally 
associated with the Air Force which has most of the fixed-
wing capability.
ԟ Mostly found within the Army, this category of 
military resources can be associated with transport and 
engineering.
ԟ This category of military resources includes a system 
that bridges the communication gap between the National 
Guard, DoD, and first responders. 

Knowledge Check 

Review the statements below. Indicate if the statement is 
true of Army, Navy, or Air Force medical capabilities. 

Knowledge Check 

Describe the command relationships of local, 
tribal, state, and Federal incident response assets, 
including state and Federal military resources 
supporting civilian authorities. 

Military Resources in 
Emergency Management 

IS-75 Module 1 While there are four levels of incident response, all 
incident response begins at the ___ level. 

Knowledge Check 

During a Federal response, the Federal Coordinating 
Officer (FCO) only works with the DoD. T/F 

Post-Test 

Tribal governments can elect to go to the state for 
disaster assistance or deal directly with the Federal 
government. T/F 

Post-Test 

Incidents typically begin and end locally and are 
managed on a daily basis at the lowest possible 
geographical, organizational, and jurisdictional level. 

Post-Test 

At the end of this lesson, you should be able to: 
Differentiate between command and coordination. 

Introduction to the Incident 
Command System (ICS 100) 
for Healthcare/Hospitals 

IS-
100.HCb 

Unit 5 Review each statement and then click to indicate if the 
action is consistent or inconsistent with Unified 
Command and coordination principles. 

Knowledge Check 

At the end of this lesson, you should be able to 
describe the difference between command and 
coordination 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 2 MEMO 4D No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Apply command and control principles to 
consequence management. 

Homeland Security Planning 
for Local Government 

EL-407 Module 4 No assessment 
question(s) for the 
ELO. 
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H Define and describe how to use 
Incident Management Teams 
(IMTs). 

At the completion of this lesson, you should be 
able to: Develop a strategy for continuing essential 
operations. 

Exercising continuity plans 
for pandemics 

IS-522 Lesson 2 PL-1 H The Federal Government recommends that employers 
plan for workforce absenteeism up to _____ during the 
height of a pandemic wave. 

Post-Test 

At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time and 
how these structures are applied at all levels to 
support an effective response. 

National Response 
Framework, An Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different 
legal, jurisdictional, and functional responsibilities to 
coordinate, plan, and interact effectively on scene while 
maintaining their own authority, responsibility, and 
accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary 
operations management center, as well as the focal point 
for national resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 

Describe the organization of the planning section Documentation Unit Course E230 Unit 2 Response 1E, 
SS1B 

Complete the organization chart below using the 
positions given for an eight person Planning Section. 
Assume the Units are organized alphabetically from left 
to right. Some positions may be used more than once. 

Post-Test 

Describe the organizational changes in the 
Planning Section 

Documentation Unit Course E230 Unit 2 SS1B No assessment 
question(s) for the 
ELO. 

Describe the purpose of the Doc Unit Documentation Unit Course E230 Unit 3 SS1B One of the purposes of the Documentation Unit is to 
maintain an up-to-date records management system. 

Pre-Test 

One of the purposes of the Documentation Unit is to: Post-Test 
After completing this unit, students should be able 
to explain the major command-and-control issues 
in ROC operations. 

Regional Operations Center 
training 

E-315 Unit 5 DF4B No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the students should be able 
to explain the measures taken to ensure physical 
security at the ROC 

Regional Operations Center 
training 

E-315 Unit 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe how the Regional response to a 
terrorism event differs from response to other 
types of events in concept of operations 

Regional Operations Center 
training 

E-315 Unit 10 DF3A, DF3H, 
DF4B, SS1B, 
Pre1F, 
Response 1D 

No assessment 
question(s) for the 
ELO. 

Describe the roles and responsibilities of an IMT. EOC and IMT Planning 
Process 

EL-947 Module 3 No assessment 
question(s) for the 
ELO. 

Identify the key functions of an EOC. EOC and IMT Planning 
Process 

EL-947 Module 10 No assessment 
question(s) for the 
ELO. 

Describe the interactions, interfaces, and 
interoperability that occur between an EOC and an 
IMT. 

EOC and IMT Planning 
Process 

EL-947 Module 11 No assessment 
question(s) for the 
ELO. 

Explain why EOCs and IMTs must work together 
in emergency situations to provide an efficient and 
effective outcome to an emergency. 

EOC and IMT Planning 
Process 

EL-947 Module 11 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe how to manage an IMT through an 
understanding of the interactions between the 
Incident Commander and the individual members 
of the IMT. 

NIMS ICS All Hazard 
Incident Commander Course 

ELB-950 Module 2 No assessment 
question(s) for the 
ELO. 

Describe the challenges that the F&A Section 
Chief faces as an incident becomes more complex. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 SS1B, 
Response 1F, 
MEMO 4A 

No assessment 
question(s) for the 
ELO. 
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I Identify and describe the use of 
the Emergency Support 
Functions (ESFs) during 
response operations. 

At the completion of this lesson, participants will 
be able to: Describe the role of the Emergency 
Support Functions. 

Deployment Basics for 
FEMA Response Partners 

IS-102.a 2 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time and 
how these structures are applied at all levels to 
support an effective response. 

National Response 
Framework, An Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different 
legal, jurisdictional, and functional responsibilities to 
coordinate, plan, and interact effectively on scene while 
maintaining their own authority, responsibility, and 
accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary 
operations management center, as well as the focal point 
for national resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 

At the end of this lesson, you will be able to: 
Identify typical activities accomplished by ESF #1 
resources. 

ESF # 1 Transportation IS-801 Module 1 The ESF #1 Crisis Management Center (CMC): Post-Test 
For each activity below, indicate whether the activity is 
included in ESF #1 response actions by clicking 
"included in ESF" or "Not included in ESF." 

Knowledge Check 

At the end of this lesson you will be able to: 
Identify typical activities accomplished by ESF #7 
resources 

ESF# 7 Logistics 
Management and Resource 
Support Annex 

IS-807 Module 1 All of the following activities are included in ESF #7 
Logistics Management except for: Post-Test 
Which of the following activities is included in ESF #7 
Resource Support? Post-Test 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF 
#12. 

ESF #12 Energy IS-812 Module 1 DF-4 B, DF-4 
C, and SLPC 2 
A 

Under the Department of Energy (DOE) coordination, 
ESF #12 is an integral part of the larger DOE 
responsibility of maintaining continuous and reliable 
energy supplies for the Untied States through preventive 
measures and restoration and recovery plans. 

Post-Test 

Which of the following activities is coordinated by ESF 
#12? 

Post-Test 
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ESF #12: Post-Test 
At the end of this course, you will be able to: 
Identify the supplemental assistance ESF #12 
provides to State, tribal, and local governments. 

ESF #12 Energy IS-812 Module 1 DF-4 B, DF-4 
C, and SLPC 2 
A 

The Department of Commerce provides current and 
forecast weather information and dispersion model 
forecasts through its National Centers for Environmental 
Prediction and its local weather forecast offices and river 
forecast centers. 

Post-Test 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF 
#13. 

Public Safety and Security 
Annex 

IS-813 Module 1 DF-4 B, DF-4 
C, SLPC2A 

Emergency Support Function (ESF) #13- Public Safety 
and Security assumes responsibility for investigative 
actions related to an incident, including the management 
of terrorism investigations. 

Post-Test 

Which agency serves as the ESF #13 coordinator? Post-Test 
The National Operations Center is the focal point and 
operational control center for all Federal intelligence, law 
enforcement, and investigative law enforcement activities 
related to domestic terrorist incidents or credible threats. 

Post-Test 

ESF #13 is activated only AFTER an incident threatening 
public safety and security has occurred. 

Post-Test 

At the end of this course, you will be able to: 
Identify typical activities accomplished by ESF 
#13 resources and teams. 

Public Safety and Security 
Annex 

IS-813 Module 1 DF-4 B, DF-4 
C, SLPC2A 

Which of the following activities is included under the 
ESF #13 scope? 

Post-Test 

Before DFTO, provide an overview of FEMA 
disaster assistance programs 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF4C, M1F, 
Response 1J, 
Response 4A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe the Information and Planning key 
activities and positions in the ROC. 

Regional Operations Center 
training 

E-315 Unit 4 DF4B No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be able 
to describe the importance of "Force Packages" 
and TPFDL operations 

Regional Operations Center 
training 

E-315 Unit 5 DF4C, 
Response 1N, 
Response 2C, 
Response 4A 

No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be able 
to identify the main coordinating actions required 
between the ROC and the EST 

Regional Operations Center 
training 

E-315 Unit 5 Response 1J, 
Response 2C 

No assessment 
question(s) for the 
ELO. 



Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

After completing this unit, students should be able 
to identify the main coordinating actions required 
between the ROC, ERT-A and ERT 

Regional Operations Center 
training 

E-315 Unit 5 Response 1J No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be able 
to list the main project officer responsibilities 

Regional Operations Center 
training 

E-315 Unit 5 DF4B, 
Response 1J, 
Response 1L, 
Response 1M, 
Response 4A, 
Response 6D 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Describe the role of ESF #8 

State IA Operations E-357 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Describe the role of ESF #11 

State IA Operations E-357 4 No assessment 
question(s) for the 
ELO. 

Describe the Emergency Support Function (ESF) 
framework that organizes and assigns resources 
where needed within national, regional, and field 
response organizations. 

Orientation to Disaster 
Response Operations 

L-779 Unit 9 DF-4C No assessment 
question(s) for the 
ELO. 

Describe the services provided by the Emergency 
Support Functions (ESF’s) 

JFO Middle Manager's 
Training 

EL-778 Unit 7 DF-4A No assessment 
question(s) for the 
ELO. 

Define the role of an Emergency Support Function 
(ESF) 

State NRF IEMC Course EL-945 Unit 3 DF-4C No assessment 
question(s) for the 
ELO. 

Describe responsibilities associated with ESF 6 
and ESF 15. 

Advanced Disaster Safety 
Officer (Pilot) 

EL-981 Unit 3 SS-3 I All of the following statements about ESF 15 are true 
except: 

Post-Test 

True or False: The ESF 5 Safety Officer is responsible 
for the safety of FEMA employees involved in ESF 6. 

Post-Test 
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SS-4 Ethics 
A Define ethics as stated in the 

Code of Ethics of the 
International Association of 
Emergency Managers (IAEM). 

B Describe the three core values in 
the IAEM Code of Ethics. 

Competency Area: Environment and Context 
This competency area focuses on the knowledge that emergency management professionals need to work within and enhance an emergency management environment and organizational culture, including building an integrated effort 
among government agencies, business and nongovernmental organizations (NGOs), other community partners, and citizens. 

EC-1 Political, Legislative, Governmental, Social, and Economic Contexts of Disaster/Emergency Management 

A Describe effective strategies that 
emergency managers can use to 
engage elected officials in 
supporting and enhancing an 
emergency management 
program. 

At the end of the unit you will be able to: 
State ways to gain support for emergency 
management while visibility is high 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 6 PL-3 K No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the importance of educating 
officials and citizens about floodplain 
management. 

Managing Floodplain 
Development through NFIP 

E-273 Module 2 The Floodplain managers job include……. Post-Test 

Strategize on how to realistically implement the 
things that you have learned in this class 
Identify the technical and political hurdles that you 
will face 

Comprehensive Data 
Management for HAZUS-MH 

E-317 Module 9 No assessment 
question(s) for the 
ELO. 

At the end of this module you should be able to: 
Describe the roles and participation of individuals 
and organizations in community preparedness. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to describe the challenges associated with at least 
three of the special issues for ROC operations 

Regional Operations Center 
training 

E-315 Unit 9 Response 7A, 
DF9A, PL4B 

No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the students should be able 
to explain the actions that they would take when 
faced with one or more of the special issues 

Regional Operations Center 
training 

E-315 Unit 9 Response 7A, 
PL4B, DF9E 

No assessment 
question(s) for the 
ELO. 

After completing this module, the participants will 
be able to discuss ways to increase awareness of 
each phase of emergency management for 
emergency management personnel, community 
officials, and citizens. 

Principles of Emergency 
Management 

EG-230 Module 2 No assessment 
question(s) for the 
ELO. 

B Discuss how changes in 
national, regional, and local 
government may impact 
emergency management. 

C Describe the language, cultural, 
and economic barriers that could 
impact the success of 
emergency management 
programs. 

D Describe how a community’s 
social vulnerabilities and 
functional needs may affect 
traditional approaches to 
planning for, responding to, and 
recovering from an incident. 

By the end of this session, you should be able to: 
Explain social and community considerations in 
recovery services 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 9 No assessment 
question(s) for the 
ELO. 
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E Describe the social and political 
strategies of engaging the whole 
community in emergency 
management preparedness and 
response. 

If you are not a part of the Federal community, 
how does Executive Order 12699 affect you? 

Building for the Earthquakes 
of Tomorrow Complying with 
Executive Order 12699 

IS-8.a Unit 2 Individuals who are not part of the Federal community 
are: 

Assessment 
Question 

As a building code official, I would be responsible for 
confirming that a building was constructed according to 
my local building code only. True or false? 

Assessment 
Question 

It is not necessary for the decision makers and investors 
to be aware of Executive Order 12699’s requirements 
because the architects will include all necessary seismic 
provisions in designs for new buildings. True or false? 

Assessment 
Question 

A lender must be concerned only with the Executive 
Order’s requirements if he or she is lending money for 
new construction of a federally owned building. True or 
false? 

Assessment 
Question 

For purposes of complying with the Executive Order, it is 
in a community’s best interest to make sure its local 
building codes are substantially equivalent to the NEHRP 
Provisions. True or false? 

Assessment 
Question 

The owner of a new office building, currently under 
construction, is going to lease 20 percent of the 
building’s space to the Federal Government and is 
therefore subject to the requirements of Executive Order 
12699. T/F 

Post-Test 

Temporary as well as permanent structures built 
following a disaster using Federal funds through the 
Stafford Act must meet the requirements of Executive 
Order 12699. T/F 

Post-Test 

After completing this unit, you should be able to: 
Determine whether your community’s needs are 
best met by developing a volunteer program or 
whether you should coordinate with VOADs—or 
both. 

Developing and Managing 
Volunteers 

IS-244.a 2 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Identify the three greatest challenges you face in 
developing a volunteer program. 

Developing and Managing 
Volunteers 

IS-244.a 2 Which of the following is a real challenge to creating a 
volunteer program (as opposed to a misperception)? 

Post-Test 
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At the end of this module, the participants will be 
able to: Identify how to gain public and political 
support for floodplain mapping. 

Advanced Floodplain 
Management Concepts III 

E-284 Module 4 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: 
Describe the importance of involving individuals, 
families, and community organizations in the 
collaborative process of emergency management. 

Collaboration EL-105 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe disaster response and recovery 
authorities, roles, and organizations. 

Surge Staff Awareness 
Training 

ELB-546 Module1 No assessment 
question(s) for the 
ELO. 

F Recognize and describe how to 
facilitate collaboration among 
emergency management 
stakeholders for the good of the 
community. 

Upon completion of this lesson, you should be 
able to: Approach government, nongovernmental 
organizations, the private sector, and the public 
with your disaster preparedness plan involving 
animals. 

Animals in Disaster: Module 
B, Community Planning 

IS-11.a Unit 6 True False 
Training for community groups should provide a broad 
overview of the plan and inform individuals of their 
specific duties and responsibilities during an emergency. 
The most effective way to get government personnel 
involved with an EOP is to hold training sessions about 
the plan or the topics it covers. 
Sending a memo is the best way to inform key 
individuals in your community of their emergency 
responsibilities. 

Knowledge Check 

The public is likely to be most interested in: Knowledge Check 

True False 
A well-written EOP will be effective in an emergency 
situation regardless of whether or not you have informed 
the community about it. 
Veterinary practices and animal shelters should be 
included in planning for disasters. 
The public is the primary audience for emergency 
operations plans. 

Knowledge Check 

At the conclusion of this unit, participants will be 
able to: Identify the roles and responsibilities of 
internal and external stakeholders 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 6 EC-2 C, EC-2 
D, PL-3 J 

No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will be 
able to: Discuss strategies for engaging 
stakeholders 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 6 EC-2 C, EC-2 
D, PL-3 J 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Identify ways in which the emergency 
preparedness can be improved in your own 
community. 

IEMC: Hazardous Materials E-130 Unit 32 No assessment 
question(s) for the 
ELO. 

EC-2 Roles and Responsibilities of the Emergency Manager, Partner Agencies and Organizations, and Other Stakeholders 

A Describe how to engage elected 
and appointed officials, as 
appropriate to your position, 
during all phases of emergency 
management. 

By the end of this unit, students will be able to: 
Recognize and collaborate with key political 
figures. 

NIMS ICS All Hazard PIO 
Course 

E-952 Module 7 Who will typically define your role when it comes to 
working with elected officials? 

Post-Test 

At the end of this lesson, you should be able to 
identify the resources needed to support MAC 
System operations 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 3 DF-4 B, EC-2 
A, SS-1 B, EX-
1 A, MEMO-3 
C, MEMO-4 D, 
R-1 A, CC-1 B 

What is the name of the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place? 

Post-Test 

True or False: Any time multiagency coordination is 
required, all EOC personnel report for duty. 

Post-Test 

Which process involves an objective evaluation and 
documentation of an individual's license/degree. 

Post-Test 

What potential advantages and disadvantages do you see 
with this system? 

Knowledge Check 

At the end of this lesson, you should be able to 
determine the circumstances under which the 
Multiagency Coordination (MAC) System 
elements will be used or engaged 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 DF4B, DF8A, 
EC2A, 
Response 1J, 
Response 6A, 
MEMO 4D, 

For the system to work effectively, all MAC System 
elements must be activated at the same time. 

Post-Test 

Which of the following is ideal for obtaining consensus 
on how a MAC System can be integrated into emergency 
operations policies, plans, and procedures? 

Post-Test 

At the end of this lesson, you should be able to 
identify the steps for maintaining MAC System 
readiness 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 PL1B, EX1A, 
Response 4C, 
Response 5B, 

When should agreements be developed? Post-Test 
After an incident, what steps would you take to assess 
your MAC System effectiveness? 

Knowledge Check 

Describe the relationship between the PIO and 
chief elected/appointed officials. 

Public Information Functions 
in EM 

EL-106 Unit 3 No assessment 
question(s) for the 
ELO. 
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Define, identify and explain administration in 
emergency management to include: Political 
implications before, during, and after an incident 

Emergency Management 
Administration 

EL-113 Module1 PL 6 C, 
Recovery 2 V, 
MO 1 C, MO 1 
D, MO 1 E 

No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the interaction and cooperation that 
occurs between the Agency 
Administrator/Executive (AA)and the Incident 
Commander (IC) for the successful management 
of an incident 

NIMS ICS All Hazard 
Incident Commander Course 

ELB-950 Module 7 No assessment 
question(s) for the 
ELO. 

B Describe the implications of 
differences in organizational 
cultures among partner agencies, 
such as law enforcement, fire 
service, Emergency Medical 
Services (EMS), and public 
health, in preparing for, 
responding to, and recovering 
from an incident. 

Upon completion of this unit, you will be able to 
do the following: Discuss the characteristics of a 
good, comprehensive emergency management 
partnership, including its establishment and 
maintenance. 

State Disaster Management IS-208.a 2 Describe two actions the State can take to establish a 
strong local/State/Federal partnership before a disaster 
occurs. 

Assessment 
Question 

At the conclusion of this session, you should be 
able to: Explain how Federal law enforcement 
agencies are integrated into local operations. 

IEMC – Homeland Security E-915 Session 4 Assessment 
Question 

At the completion of this lesson, you should be 
able to: Address pandemic coordination issues 
with other organizations. 

Exercising continuity plans 
for pandemics 

IS-522 Lesson 8 During a pandemic, jurisdictions should be alert for: Post-Test 

Demonstrate skills to establish and maintain 
positive relationships with partners. 

Surge Capacity Force Liaison ELB-470 Intro PL 6 D No assessment 
question(s) for the 
ELO. 

C Describe the roles and 
responsibilities of the private 
sector in emergency 
management. 

In this Unit you will learn: The roles of Federal, 
State, and local governments, as well as industry 

An Introduction to Hazardous 
Materials 

IS-5.a Unit 1 PL-6 H The local role in reducing public risks from hazardous 
materials includes: 

Knowledge Check 

The best source for information on where hazardous 
materials are stored or released from fixed sites in your 
community is usually: 

Knowledge Check 

The Federal agency responsible for regulating interstate 
shipments of hazardous materials is: 

Post-Test 

The local role in reducing public risks from hazardous 
materials includes: 

Post-Test 
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Which Federal agency provides training, resource 
information and technical assistance to States to help 
them prepare for hazardous materials emergencies? 

Post-Test 

Besides the LEPC, what local agencies may maintain 
specific information on industries in your community 
that use, store, or generate EHS-listed hazardous 

Post-Test 

After completing this unit, you should be able to: 
Describe the roles and responsibilities of a 
Volunteer Program Director. 

Developing and Managing 
Volunteers 

IS-244.a 3 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Design a volunteer program. 

Developing and Managing 
Volunteers 

IS-244.a 3 Which of the following is critical to consider when 
designing a volunteer program? 

Post-Test 

After completing this unit, you should be able to: 
Write a volunteer job description. 

Developing and Managing 
Volunteers 

IS-244.a 3 You are developing a job description for a volunteer job 
that requires working under extreme conditions. In 
developing a job description, which of the following is 
most critical to include? 

Post-Test 

This course will provide you with a foundation of 
knowledge that will enable you to: Describe the 
differences between a Volunteer Program Manager 
and a VOAD Coordinator. 

Developing and Managing 
Volunteers 

IS-244.a 1 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Describe the role of VOADs in providing 
emergency assistance. 

Developing and Managing 
Volunteers 

IS-244.a 4 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
List the key responsibilities of a VOAD/NGO 
Coordinator. 

Developing and Managing 
Volunteers 

IS-244.a 4 A VOAD/NGO Coordinator does NOT: Post-Test 

At the end of this lesson, you will be able to 
describe the roles and responsibilities of response 
partners 

National Response 
Framework, An Introduction 

IS-800.b Unit 2 DF-8A, DF-8B, 
DF-8C, EC-2D 

A basic premise of the National Response Framework is 
that: 

Post-Test 

The National Incident Management System (NIMS): Post-Test 
Whose duties include operation of the National Response 
Coordination Center, the effective support of all 
Emergency Support Functions, and, more generally, 
preparation for, protection against, response to, and 
recovery from all-hazards incidents? 

Post-Test 

As a member of the Unified Coordination Group, the 
Principal Federal Official (PFO): 

Post-Test 
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After completing this unit, you should be able to: 
Identify the players in the emergency management 
network. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-3A, DF-3C, 
DF-4B, DF-8A, 
SS-3D, EC-2D, 
EC-2E, EC-3A 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

After completing this unit, you should be able to: 
Describe the roles of the key players in the 
emergency management system. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-4B, DF-8A, 
SS-3D, EC-2D, 
EC-2E 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

After completing this unit, you should be able to: 
Describe how private sector and Non-
Governmental Organizations participate in 
emergency management. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 5 EC-2D No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to: 
Describe the types of partnerships formed between 
ESF #1 and other response agencies and 
organizations. 

ESF # 1 Transportation IS-801 Module 1 EC-2 D, EC-2 
E, PL-6 A 

Which ESF #1 support agency helps prioritize, evaluate, 
and support restoration of domestic ports, shipping, 
waterways, and related systems and infrastructure? 

Post-Test 

The Department of Homeland Security provides assets to 
complement temporarily degraded or disrupted air 
navigation services capabilities, as requested by the 
Department of Transportation/Federal Aviation 
Administration. 

Post-Test 

Which agency supports ESF #1 by providing weather, 
storm surge, and dispersion forecasts? 

Post-Test 

At the end of this lesson you will be able to: 
Describe the types of partnerships formed between 
ESF #7 and other response agencies and 
organizations. 

ESF# 7 Logistics 
Management and Resource 
Support Annex 

IS-807 Module 1 EC2 D,E and 
PL6 A 

Which ESF #7 Logistics Management support agency 
assists in meeting critical fuel, lubricant, and electrical 
power needs. 

Post-Test 

As a support agency for ESF #7 Resource Support, the 
National Aeronautics and Space Administration may 
provide available space, buildings, airports, and 
telecommunications. 

Post-Test 

Which agency supports ESF#7 Logistics Management by 
providing technical expertise on structural surveys , as 
well as procurement of external consulting services. 

Post-Test 
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Which agency supports ESF #7 Resource Support with 
coordinating the provision of commercial 
telecommunications assets within the incident area. 

Post-Test 

At the end of this course, you will be able to: 
Describe the types of partnerships formed between 
ESF #12 and other response agencies and 
organizations 

ESF #12 Energy IS-812 Module 1 Recovery 1 E, 
Recovery-2 L 

Which agency trains and deploys Infrastructure Liaisons 
and Advisors to support incident management activities? 

Post-Test 

Which agency provides assistance in restoring power for 
Rural Utilities Service facilities? 

Post-Test 

Which agency ensures the safety of the Nation's natural 
gas and hazardous liquid pipelines and liquefied natural 
gas facilities? 

Post-Test 

Which agency issues enforcement waivers to address fuel 
shortages and identifies water systems for priority power 
restoration? 

Post-Test 

By the end of this lesson, you should be able to 
identify the relevant authorities and roles of the 
owners and operators 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 2 DF-3 E No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify their external and internal 
stakeholders 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Unit 6 EC1 F, EC2 
D,PL3 J 

Which of the following may be an internal stakeholder in 
your campus's emergency planning process. 

Post-Test 

At the conclusion of this unit, participants will be 
able to: Identify the roles and responsibilities of 
internal and external stakeholders 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Unit 6 EC1 F, EC2 
D,PL3 J 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Discuss strategies for engaging 
stakeholders 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Unit 6 EC1 F, EC2 
D,PL3 J 

No assessment 
question(s) for the 
ELO. 

At the end of this module you should be able to: 
Describe the roles and participation of individuals 
and organizations in community preparedness. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, you will be able to: 
Describe the Private Sector component role in 
disasters. 

External Affairs Private 
Sector Meeting 

E-738 Module 1 EC 2E Can you describe the Private Sector component role in 
disasters? 

Assessment 
Question 

Describe capabilities of private sector 
organizations in disasters. 

External Affairs Private 
Sector Meeting 

E-738 Module 2 EC 2E Can you describe capabilities of private sector 
organizations in disasters? 

Assessment 
Question 
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Provide examples of disaster response by private 
sector organizations 

External Affairs Private 
Sector Meeting 

E-738 Module 2 EC 2E Can you provide examples of disaster response by private 
sector organizations? 

Assessment 
Question 

Identify community support services available 
following a disaster and their typical roles and 
capabilities. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 25 No assessment 
question(s) for the 
ELO. 

Identify the roles and capabilities of volunteer 
agencies and the private sector during recovery 
and mitigation. 

IEMC: All Hazards, Recovery 
and Mitigation 

E-901 Session 5 No assessment 
question(s) for the 
ELO. 

Identify the roles and capabilities of volunteer 
agencies and the private sector during recovery 
and mitigation. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 4 No assessment 
question(s) for the 
ELO. 

To provide basic knowledge of the 
intergovernmental and interagency context of 
emergency management, including the roles of : 
oThe private sector. 

Intergovernmental EL-103 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
• Locate eligibility resources specific to PPDR and 
demolition of private structures 

Debris Technical Specialist EL-201 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe how Federal agencies and 
nongovernmental organizations use their resources 
to respond to disaster. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 EC2 D,E PL1 
C 

Can you describe how Federal agencies and 
nongovernmental organizations use their resources to 
respond to disaster? 

Assessment 
Question 



 

Emergency Management Competencies Mapping Chart 
Foundations Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

D Describe the roles and 
responsibilities of community 
stakeholders, such as faith-based 
and nongovernmental 
organizations (NGOs) and 
community members, in 
supporting community 
preparedness. 

Upon completion of this lesson, you will be able 
to: Explain the importance of various components 
of a community’s infrastructure and facilities that 
support its children. 

Planning for the Needs of 
Children in Disasters 

IS-366 Lesson 3 No assessment 
question(s) for the 
ELO. 

This course will provide you with a foundation of 
knowledge that will enable you to: Identify the 
skills and knowledge required of volunteers in 
emergency management programs. 

Developing and Managing 
Volunteers 

IS-244.a 1 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Identify VOADs, NGOs, businesses, and other 
groups in your area that can provide emergency 
assistance. 

Developing and Managing 
Volunteers 

IS-244.a 4 Which of the following is a professional group? Post-Test 

At the end of this lesson, you will be able to 
describe the roles and responsibilities of response 
partners 

National Response 
Framework, An Introduction 

IS-800.b Unit 2 DF-8A, DF-8B, 
DF-8C, EC-2 
C, EC-2D 

A basic premise of the National Response Framework is 
that: 

Post-Test 

The National Incident Management System (NIMS): Post-Test 
Whose duties include operation of the National Response 
Coordination Center, the effective support of all 
Emergency Support Functions, and, more generally, 
preparation for, protection against, response to, and 
recovery from all-hazards incidents? 

Post-Test 

As a member of the Unified Coordination Group, the 
Principal Federal Official (PFO): 

Post-Test 

The objectives for each of the major topics of this 
lesson are as follows: Roles: To identify the roles 
of response partners. 

Deployment Basics for 
FEMA Response Partners 

IS-102.a 2 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Identify the players in the emergency management 
network. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-3A, DF-3C, 
DF-4B, DF-8A, 
SS-3D, EC-2C, 
EC-2E, EC-3A 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

After completing this unit, you should be able to: 
Describe the roles of the key players in the 
emergency management system. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-4B, DF-8A, 
SS-3D, EC-2C, 
EC-2E 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 
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After completing this unit, you should be able to: 
Identify measures that the communities, 
individuals and families can take in connection 
with each of the five components. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 4 One example of mitigation is: Knowledge Check 

After completing this unit, you should be able to: 
Describe how private sector and Non-
Governmental Organizations participate in 
emergency management. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 5 EC-2C No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to: 
Describe the types of partnerships formed between 
ESF #1 and other response agencies and 
organizations. 

ESF # 1 Transportation IS-801 Module 1 EC-2 C, EC-2 
E, PL-6 A 

Which ESF #1 support agency helps prioritize, evaluate, 
and support restoration of domestic ports, shipping, 
waterways, and related systems and infrastructure? 

Post-Test 

The Department of Homeland Security provides assets to 
complement temporarily degraded or disrupted air 
navigation services capabilities, as requested by the 
Department of Transportation/Federal Aviation 
Administration. 

Post-Test 

Which agency supports ESF #1 by providing weather, 
storm surge, and dispersion forecasts? 

Post-Test 

At the end of this lesson you will be able to: 
Describe the types of partnerships formed between 
ESF #7 and other response agencies and 
organizations. 

ESF# 7 Logistics 
Management and Resource 
Support Annex 

IS-807 Module 1 EC-2 C, EC-2 
E and PL6 A 

Which ESF #7 Logistics Management support agency 
assists in meeting critical fuel, lubricant, and electrical 
power needs. 

Post-Test 

As a support agency for ESF #7 Resource Support, the 
National Aeronautics and Space Administration may 
provide available space, buildings, airports, and 
telecommunications. 

Post-Test 

Which agency supports ESF#7 Logistics Management by 
providing technical expertise on structural surveys , as 
well as procurement of external consulting services. 

Post-Test 

Which agency supports ESF #7 Resource Support with 
coordinating the provision of commercial 
telecommunications assets within the incident area. 

Post-Test 
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After completing this unit, you should be able to: 
Describe the community member role. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 5 Individuals and families can contribute to an emergency 
management program by: 

Post-Test 

By the end of this unit, participants will be able to: 
Explain the roles and responsibilities of five 
primary emergency management partners. 

Voluntary Agency Liaison 
Specialist: Functions and 
Methods 

E/L 287 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify their external and internal 
stakeholders 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Unit 6 EC1 F, EC2 C, 
PL3 J 

Which of the following may be an internal stakeholder in 
your campus's emergency planning process. 

Post-Test 

At the conclusion of this unit, participants will be 
able to: Identify the roles and responsibilities of 
internal and external stakeholders 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Unit 6 EC1 F, EC2 C, 
PL3 J 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Discuss strategies for engaging 
stakeholders 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Unit 6 EC1 F, EC2 C, 
PL3 J 

No assessment 
question(s) for the 
ELO. 

At the end of this module you should be able to: 
Describe the roles and participation of individuals 
and organizations in community preparedness. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

Explain the reasons for involving a community’s 
residents, business/industry, and nongovernmental 
organizations in preparedness effort 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Identify non-governmental partners 

State IA Operations E-357 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Identify roles, responsibilities, and capacities of 
each partner 

State IA Operations E-357 8 No assessment 
question(s) for the 
ELO. 

To provide basic knowledge of the 
intergovernmental and interagency context of 
emergency management, including the roles of : 
Nongovernmental agencies. 

Intergovernmental EL-103 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe how Federal agencies and 
nongovernmental organizations use their resources 
to respond to disaster. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 EC-2 C, E PL1 
C 

Can you describe how Federal agencies and 
nongovernmental organizations use their resources to 
respond to disaster? 

Assessment 
Question 
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E Describe the role of the private 
sector and NGOs in responding 
to all-hazard incidents. 

Describe the relationships among various entities 
regarding resource management, and the enabling 
mechanisms that provide for seamless integration 

NIMS Resource Management IS-703.a Unit 2 DF-9 D, DF-9 
E, DF-9 F 

Select the FALSE statement from below. Jurisdictions 
should assume that resources… 

Post-Test 

Actions such as using national standards for connections, 
fittings, and hardware and sharing communications 
frequencies help to promote: 

Post-Test 

What correct term for the entity that prioritizes incidents 
for the purpose of allocating scarce resources, mobilizes 
resources, ensures interagency and interjurisdictional 
coordination, and makes policy decisions to support 
incidents, but not decisions reserved for Area Commands 
and Incident Commanders. 

Post-Test 

In most incidents, which source provides the first line of 
emergency response and incident management resources? 

Post-Test 

Determine if the statements are true or false. National 
standards for equipment connections, fittings, and 
hardware…. 

Knowledge Check 

Match the NIMS concept with the description below by 
typing the corresponding number. 

Knowledge Check 

Match each of the following elements with its role in 
either the command or coordination system. 

Knowledge Check 

If a national disaster such as an earthquake occurred in 
your jurisdiction, what are some potential convergence 
issues you would need to prepare for? 

Knowledge Check 

After completing this unit, you should be able to: 
Identify the players in the emergency management 
network. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-3A, DF-3C, 
DF-4B, DF-8A, 
SS-3D, EC-2C, 
EC-2D, EC-3A 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

After completing this unit, you should be able to: 
Describe the roles of the key players in the 
emergency management system. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-4B, DF-8A, 
SS-3D, EC-2C, 
EC-2D 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 
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At the end of this lesson, you will be able to: 
Describe the types of partnerships formed between 
ESF #1 and other response agencies and 
organizations. 

ESF # 1 Transportation IS-801 Module 1 EC-2 C, EC-2 
D, PL-6 A 

Which ESF #1 support agency helps prioritize, evaluate, 
and support restoration of domestic ports, shipping, 
waterways, and related systems and infrastructure? 

Post-Test 

The Department of Homeland Security provides assets to 
complement temporarily degraded or disrupted air 
navigation services capabilities, as requested by the 
Department of Transportation/Federal Aviation 
Administration. 

Post-Test 

Which agency supports ESF #1 by providing weather, 
storm surge, and dispersion forecasts? 

Post-Test 

At the end of this lesson you will be able to: 
Describe the types of partnerships formed between 
ESF #7 and other response agencies and 
organizations. 

ESF# 7 Logistics 
Management and Resource 
Support Annex 

IS-807 Module 1 EC-2 C, EC-2 
D and PL6 A 

Which ESF #7 Logistics Management support agency 
assists in meeting critical fuel, lubricant, and electrical 
power needs. 

Post-Test 

As a support agency for ESF #7 Resource Support, the 
National Aeronautics and Space Administration may 
provide available space, buildings, airports, and 
telecommunications. 

Post-Test 

Which agency supports ESF#7 Logistics Management by 
providing technical expertise on structural surveys , as 
well as procurement of external consulting services. 

Post-Test 

Which agency supports ESF #7 Resource Support with 
coordinating the provision of commercial 
telecommunications assets within the incident area. 

Post-Test 

At the end of this lesson, you should be able to 
describe the purpose and coordinating mechanisms 
of the following Support Annexes: Tribal 
Relations, Private-Sector Coordination, 
International Coordination 

Introduction to NRF Support 
Annexes 

IS-820 Unit 2 DF-4 C Within a support annex, what is the correct title of the 
entity that provides the leadership, expertise, and 
authorities to implement critical and specific aspects of 
the response? 

Post-Test 

True or False: As authorized by tribal government, the 
tribal liaison can either request Federal assistance under 
the Stafford Act through the Governor of the State or 
elect to deal directly with the Federal Government. 

Post-Test 
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According to the Private-Sector Coordination Support 
Annex, which agency is responsible for informing and 
orienting the private sector on the contents of the 
National Response Framework? 

Post-Test 

According to the Tribal Relations Support Annex, which 
Cooperating Agency provides consults with tribal 
officials to provide for environmental health? 

Post-Test 

Actions taken under the International Coordination 
Support Annex may include all of the following 
EXCEPT for: 

Post-Test 

At the end of this unit, participants will be able to: 
Identify ways to encourage private-sector 
involvement in response and recovery 

State IA Operations E-357 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, you will be able to: 
Describe the Private Sector component role in 
disasters. 

External Affairs Private 
Sector Meeting 

E-738 Module 1 EC 2C Can you describe the Private Sector component role in 
disasters? 

Assessment 
Question 

Describe capabilities of private sector 
organizations in disasters. 

External Affairs Private 
Sector Meeting 

E-738 Module 2 EC 2C Can you describe capabilities of private sector 
organizations in disasters? 

Assessment 
Question 

Provide examples of disaster response by private 
sector organizations 

External Affairs Private 
Sector Meeting 

E-738 Module 2 EC 2C Can you provide examples of disaster response by private 
sector organizations? 

Assessment 
Question 

After completing this module you should be able 
to:
 Explain the benefits of collaboration in 
emergency management. 

Collaboration EL-105 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Explain how a collaborative relationship with 
the private sector and nongovernmental agencies 
enhances an emergency management program. 

Collaboration EL-105 Module 1 CC 4 B, CC 4 
E 

No assessment 
question(s) for the 
ELO. 

By the end of this module, you will be able to: 
• Define response operations for local, State, tribal, 
and Federal government, the private sector, and 
nongovernmental agencies 

Response in Emergency 
Management 

EL-109 Module 1 EC 4 B No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the participants should be 
able to: Describe how Federal agencies and 
nongovernmental organizations use their resources 
to respond to disaster. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 EC-2 C, EC-2 
D, PL1 C 

Can you describe how Federal agencies and 
nongovernmental organizations use their resources to 
respond to disaster? 

Assessment 
Question 

F Describe an emergency 
manager’s role in building 
disaster‑resistant and disaster-
resilient communities. 

At the end of the unit you will be able to: 
Define the emergency manager’s role in 
mitigation. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 3 DF-8 C What are the tasks of the emergency manager in 
mitigation? 

Knowledge Check 

How does the emergency manager perform his or her role 
in mitigation? 

Knowledge Check 

The emergency manager has no role in mitigation. T/F Post-Test 
The emergency manager has the primary responsibility 
for mitigation. T/F 

Post-Test 

Most mitigation activities are within the control of the 
emergency manager. T/F 

Post-Test 

Key topics covered in this unit include: 
Importance of mitigation in disaster-resilient 
communities 

Mitigation in Emergency 
Management 

E-107 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Identify the necessary actions to develop a Long-
Term Recovery Committee (LTRC), Voluntary 
Organizations Active in Disaster (VOAD), and 
other networking groups 

State IA Operations E-357 8 No assessment 
question(s) for the 
ELO. 

EC-3 Community Preparation 

A Identify and describe the 
preparedness programs for the 
general public (e.g., Ready.Gov, 
Citizens Corps, Fire Corps, and 
Medical Reserve Corps). 

In this unit, you will learn: Ways to participate in, 
and help improve, community preparedness. 

A Citizen's Guide to Disaster 
Assistance 

IS-7 Unit 5 Evacuations occur hundreds of times each year 
throughout the United States. T/F 

Pre-Test 

If it were necessary to evacuate because of a disaster, 24 
hours notice would always be provided to enable 
evacuees to prepare. T/F 

Pre-Test 

If an evacuation were ordered because of a disaster, 
notice would always be given at least one day in advance. 
T/F 

Post-Test 

Evacuations are extremely rare in the United 
States—occurring less than five times annually. T/F 

Post-Test 

In this unit, you will learn: Sources of information 
that can help you learn more about disaster 

A Citizen's Guide to Disaster 
Assistance 

IS-7 Unit 5 Which of the following is the best source of information 
on what disasters are most likely in your area? 

Knowledge Check 
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preparedness. The best source of information on a particular 
community’s disaster history is ____________________. 

Post-Test 

After completing this unit, you should be able to: 
Identify the players in the emergency management 
network. 

Fundamentals of Emergency 
Management 

IS-230.b Unit 3 DF-3A, DF-3C, 
DF-4B, DF-8A, 
SS-3D, EC-2C, 
EC-2D, EC-2E 

A request for a Presidential Declaration of Disaster must 
be made by the: 

Post-Test 

At the conclusion of this unit, participants will be 
able to: Explain the mission of Citizen Corps. 

Citizen Corps Course E-125 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify the programs that make up Citizen 
Corps. 

Citizen Corps Course E-125 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants will 
be able to: Define the purpose and core 
components of a local CERT program 

Community Emergency 
Response Team-Program 
Manager 

E-427 Unit 1 No assessment 
question(s) for the 
ELO. 

Describe the intent and purpose of CERT. Community Emergency 
Response Team TTT 

E-428 Unit 1 Which of the following best describes the purpose of 
CERT? 
a. To provide first responder services in an emergency 
situation until professional services arrive 
b. To sacrifice personal safety to provide the greatest 
good for the greatest number 
c. To train volunteers in life-saving techniques 
d. To better enable communities to fight terrorism 

Pre-Test 

B Describe how the preparedness 
programs for the general public 
(e.g., Citizen Corps, Fire Corps, 
and Medical Reserve Corps) can 
support a community in 
enhancing its emergency 
preparedness. 

After completing this unit, you should be able to: 
Define volunteer and Voluntary Organizations 
Active in Disaster (VOAD) and draw distinctions 
between the two. 

Developing and Managing 
Volunteers 

IS-244.a 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Explain how the components fit together 
and roles and responsibilities of each organization 
involved in Citizen Corps. 

Citizen Corps Course E-125 Unit 2 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, the participants will 
be able to: Use strategic planning to define the 
mission and goals for a local CERT program. 

Community Emergency 
Response Team-Program 
Manager 

E-427 Unit 2 No assessment 
question(s) for the 
ELO. 

Explain how CERTs are deployed in their own 
communities. 

Community Emergency 
Response Team TTT 

E-428 Unit 1 No assessment 
question(s) for the 
ELO. 

After completing this module, the participants will 
be able to explain the role of individuals and 
organizations, their relationships with one another, 
and how each functions during the four phases of 
emergency management 

Principles of Emergency 
Management 

EG-230 Module 3 No assessment 
question(s) for the 
ELO. 

EC-4 Emergency Management in the Homeland Security Environment 

A Describe the critical mission 
areas in the National Strategy 
for Homeland Security. 

At the end of this unit, the students should be able 
to: Show the relationships among: FEMA 
Headquarters, The FEMA Regions, The States, 
The National Processing Service Centers (NPSCs): 
Texas (91), Maryland (92), Virginia (93), Puerto 
Rico (94), Disaster Field Offices (DFOs) and 
Disaster Recovery Centers (DRCs) 

State/FEMA Management of 
the IHP 

E-345 Module 2 DF-3 A, DF-4 
B, Recovery-2 
O 

No assessment 
question(s) for the 
ELO. 

Identify eligible and ineligible categories State/FEMA Management of 
the IHP 

E-345 Module 2 Recovery-2 D No assessment 
question(s) for the 
ELO. 

B Describe the roles the National 
Strategy for Homeland Security 
assigns to State, local, Tribal 
governments. 

By the end of this module, you will be able to: 
Define response operations for local, State, tribal, 
and Federal government, the private sector, and 
nongovernmental agencies 

Response in Emergency 
Management 

EL-109 Module 1 EC 2 E No assessment 
question(s) for the 
ELO. 

At the end of Unit 4, participants will describe the 
relationships between FEMA and state, territory, 
tribal, and other Federal agencies. 

Fundamentals for 
Management and Support 
Coordination for Federal 
Disaster Operations 

EL-822 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Identify the overarching themes and core 
competencies from FEMA’s strategic plan. 

Policy Procedures & Practice 
for External Affairs (Part 1) 

ELB-750 Module 3 Can you identify the overarching themes and core 
competencies from FEMA’s strategic plan? 

Assessment 
Question 
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C Describe the National 
Infrastructure Protection Plan. 

After attending the Building Design for Homeland 
Security course, the students should be able to: 
• Appreciate the resiliency concepts presented in 
the NIPP. 

Building Design for 
Homeland Security for COOP 
TTT 

EL-156 Module 1 DF 3 A, DF 3 
E 

By the end of this lesson, you will be able to: 
Identify key historical ISC documents 

Introduction to the 
Interagency Security 
Committee (ISC) 

IS-890.a Module 1 DF-3 E Which ISC document provides guidelines for measuring 
the effectiveness of implemented security measures? 

Post-Test 

By the end of this lesson, you will be able to 
describe how the NIPP provides the unifying 
structure for the integration of CIKR protection 
efforts into a single national program 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 1 DF-3 E Which of the following statements about the NIPP is 
false? 

Post-Test 

The NIPP and the National Response Framework (NRF) 
work together to provide a comprehensive, integrated 
approach to the homeland security mission. The NRF 
provides: 

Post-Test 

The NIPP: Post-Test 
According to the NIPP, effective protective actions and 
programs are: 

Post-Test 

By the end of this lesson, you will be able to 
explain the importance of protecting and ensuring 
the resiliency of critical infrastructure and key 
resources (CIKR) of the United States 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 1 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you will be able to 
define CIKR, protection, and resiliency in the 
context of the NIPP 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 1 The value proposition for participating as a CIKR partner 
within the NIPP framework refers to: 

Post-Test 

The scope of the NIPP is designed to address which of 
the following types of events? 

Post-Test 

Which of the following is not an example of critical 
infrastructure covered by the NIPP? 

Post-Test 

The NIPP advocates that the Government and private 
sector partners participate in multidirectional exchange of 
information. The NIPP refers to this as: 

Post-Test 

In the context of the NIPP, risk is defined as: Post-Test 
Read the following definition and select the correct 
component of risk: A physical feature or operational 
attribute that renders an entity open to exploitation or 
susceptible to a given hazard. 

Post-Test 
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According to the NIPP, a natural or manmade 
occurrence, individual, entity, or action that has or 
indicates the potential to harm life, information, 
operations, the environment, and/or property is the: 

Post-Test 

By the end of this lesson, you will be able to 
describe how the risk management framework can 
be used to enhance CIKR protection and resilience 
within and across the CIKR sectors 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 1 Which of the following CIKR partners are most likely to 
establish Centers of Excellence to provide independent 
analysis of CIKR protection issues? 

Post-Test 

The critical infrastructure partnership advisory council 
(CIPAC) facilitates effective coordination between 
federal CIKR partners and: 

Post-Test 

At the end of this lesson, you will be able to 
describe how the NIPP fosters information sharing 
at all levels 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 4 PL-3 D Which program includes procedures that govern the 
receipt, validation, handling, dissemination, storage, 
marking, and use of critical infrastructure information 
voluntarily submitted to the Department of Homeland 
Security? 

Post-Test 

The NIPP uses a networked approach to information 
sharing that: 

Post-Test 

At the end of this lesson, you will be able to 
describe how the NIPP provides guidance on the 
structure and content of each Sector-Specific Plan, 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 4 PL-3 D Sector-specific NIPP planning and coordination are 
addressed through the: 

Post-Test 

Sector-Specific Plans are: Post-Test 
At the end of this lesson, you will be able to 
describe how the NIPP helps to ensure an 
effective, efficient CIKR protection program over 
the long term 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 4 To ensure an effective, efficient CIKR protection 
program over the long term, the NIPP relies on all of the 
following Except for: 

Post-Test 

By the end of this lesson, you will be able to 
identify activities incorporated in the risk 
management framework 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 3 M-2 E The risk management framework is comprehensive and 
takes into account CIKR assets, systems, and networks. 
It also considers the following elements: 

Post-Test 

Risk assessment results can inform all of the following 
decisions, except for: 

Post-Test 
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D Identify and describe the direct 
funding sources and grant funds 
available to develop and 
maintain emergency 
management capabilities and 
programs. 

Explain the purpose of eGrants Mitigation eGrants System 
for the Sub-grant Applicant 

IS-30 1 M-1 F What is the purpose of eGrants? Knowledge Check 

At the conclusion of this unit, participants will be 
able to: Discuss the need for executive-level 
support, including policies, grants, and guidance 
for planning 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 7 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Analyze how award provisions such as the 
FEMA-State Agreement affect grant 
administration. 

Grant Administration: A 
Public Assistance Perspective 

E-377 Module 3 No assessment 
question(s) for the 
ELO. 

To define, identify and explain administration in 
emergency management to include: Budgeting 

Emergency Management 
Administration 

EL-113 Module1 Recovery 2 T, 
Response 2 A, 
Response 2 B, 
MO 4 A, MO 4 
B 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
• Describe how to manage Grant Development 
operations 

P A Group Supervisor Course EL-374 Module 5 Describe two to three primary responsibilities the PA 
Group Supervisor as in each phase of the PA Program 
(c.) Grant Development 

Pre-Test 

By the end of this unit, participants will be able to: 
Identify who is eligible to apply for HMGP 
Assistance. 
List at least 5 examples of eligible HMPG 
projects. 
Explain how the overall State funding amount is 
determined for HMGP. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response) 

EL-709 Unit 9 M-1 F, M-1 G No assessment 
question(s) for the 
ELO. 
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By the end of this unit, participants will be able to: 
1. Identify who is eligible to apply for HMGP 
Assistance. 
2. List at least 5 examples of eligible HMPG 
projects. 
3. Explain how the overall State funding amount is 
determined for HMGP. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response and 
Recovery) 

EL-711 Unit 9 M 1 F, M 1 G No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able to: 
1. Identify who is eligible to apply for HMGP 
Assistance. 
2. List at least 5 examples of eligible HMPG 
projects. 
3. Explain how the overall State funding amount is 
determined for HMGP. 

Introduction to FEMA Office 
of Chief Counsel Field 
Operations (Response, 
Recovery and OCC Cadre 
Deployment) 

EL-713 Unit 9 M 1 F, M 1 G No assessment 
question(s) for the 
ELO. 
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Competency Area: Planning 
This competency area focuses on the knowledge and/or skills emergency management professionals need to design effective approaches to (plans for) mitigating, preventing, or protecting against; preparing for; responding to; and 
recovering from all-hazard incidents, both natural and manmade. This includes ensuring the engagement of all stakeholders in the planning process/plan execution. 

PL -1 Emergency Management Plans 

A Identify the required 
emergency management plans. 

At the completion of this lesson, you will be 
able to describe the relationship between 
planning and national preparedness 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 5 DF-4A, DF-4B, 
PL-3A, PL-3M, 
PL-3R 

Select the false statement from the following: 
Make sure your emergency plans: 

Post-Test 

Planning across the full range of homeland security 
operations is: 

Post-Test 

When developing protocols that promote situational 
awareness, priority should be given to: 

Post-Test 

Incident managers begin planning for the demobilization 
process when: 

Post-Test 

The National Preparedness Vision, National Planning 
Scenarios, Universal Task List, and Target Capabilities List 
are the four critical elements comprising the __________. 

Post-Test 

The National Response Framework presents the guiding 
principles that: 

Post-Test 

After completing this unit, you should be able 
to: Describe why an Emergency Operations Plan 
(EOP) must be the centerpiece of an Emergency 
Management program. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6  CPG 101 provides: Post-Test 

After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1B, PL-1C, 
PL-1D, PL-3B, 
PL-3C, PL-3D, 
PL-3G, PL-3H, 
PL-3I, PL-3J 

The Organization and Assignment of Responsibilities 
describes how the community will be organized to respond 
to emergencies. T/F 

Knowledge Check 

Which is the guiding document used to coordinate response 
and recovery actions? 

Post-Test 

At the end of this lesson, you should be able to: 
Describe where HazMat fits into an all-hazard 
EOP. 

Hazardous Materials 
Prevention 

IS-340 Lesson 2 Read each planning example below and select how it would 
be incorporated in the emergency operations plan. 

Knowledge Check 

OSHA requires that all HazMat incidents be managed using 
the: 

Post-Test 

Because HazMat planning can be difficult and complex, it 
should: 

Post-Test 
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At the end of this course, you should be able to: 
Define continuity of operations 

COOP Awareness IS-546.a Module 1 DF-4 B, PL1 A 
and MO l E 

Continuity planning is a requirement for: Post-Test 
Continuity planning prepares agencies and personnel for: Post-Test 
The agency responsible for maintaining a database of all 
operational continuity facilities is 

Post-Test 

The agency that coordinates continuity activities for all 
Federal executive branch agencies is: 

Post-Test 

At the end of this course, you should be able to: 
Define Continuity of Operations. 

COOP Program Manager IS-548 Module 1 DF4 B, SS3A, 
PL1 H MEMO 
1 E 

The ______________________ is the process that involves 
plans and procedures; test, training, and exercise; 
evaluations; After-Action Reports and lessons learned; and 
development of Corrective Action Plans. 

Post-Test 

At the end of this lesson, you should be able to: 
Define continuity of operations and explain why 
it is important 

COOP Program Manager IS-548 Module 2 DF4 B, SS3A, 
PL1 H 
MEMO1 E 

The objective of a continuity plan is to protect life and 
property, while continuing essential functions and services, 
when normal operations are disrupted. T/F 

Post-Test 

At the end of this lesson, you will be able to: 
Describe the overall purpose and scope of ESF 
#1 

ESF # 1 Transportation IS-801 Module 1 DF-3 A, DF-4 
C 

The mission of ESF #1- Transportation is limited to 
monitoring and reporting on the status of and damage to the 
transportation infrastructure as a results of an incident. 

Post-Test 

Which agency serves as the ESF #1 coordinator? Post-Test 
Which of the following activities is included under the 
ESF#1 scope? 

Post-Test 

At the end of this lesson, you will be able to: 
Describe the overall purpose and scope of ESF 
#7. 

ESF# 7 Logistics 
Management and Resource 
Support Annex 

IS-807 Module 1 DF4C, PL-1 A Emergency Support Function (ESF) #7 - Logistics 
Management and Resource Support provides national 
disaster logistics planning. Management, and sustainment 
capability, and provides resource support prior to, during, 
and/or after incidents requiring a coordinated Federal 
response. 

Post-Test 

ESF #7 has two primary agencies. Which one of these 
agencies serves as a primary agency for ESF #7 Logistics 
Management 

Post-Test 

ESF #7 has two primary agencies. Which one of these 
agencies serves as a primary agency for ESF #7 Resource 
Support. 

Post-Test 

At the end of this course, you should be able to: 
Describe the purpose and elements of 
Emergency Action, Recovery, and Continuity 
Plans. 

Dams Sector: Crisis 
Management 

IS-870 Lesson 1 
and 3 

PL-1 F No assessment 
question(s) for the 
ELO. 
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Identify strengths and weaknesses of ERP Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 13 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to explain the reasons for 
developing emergency operations plans 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to explain the need for Tribal 
Emergency Management 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to explain the need for an 
Emergency Operations Plan (EOP) 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 4 No assessment 
question(s) for the 
ELO. 

B Describe the content of an 
Emergency Operations Plan 
(EOP), as defined in the 
Comprehensive Preparedness 
Guide (CPG) 101. 

At the end of the unit you will be able to: 
Define the eight sections of the basic emergency 
operations plan. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 4 What are Standard Operating Procedures? Knowledge Check 
This part of the Emergency Operations Plan should address 
how people and organizations will communicate during 
times of disaster: 

Post-Test 

Identify the legal document that describes what help will be 
provided from other governments in case of an emergency: 

Post-Test 

What part of the Emergency Operations Plan contains 
detailed supplemental information for responding to a 
hazard? 

Post-Test 

What is the detailed “how to” instructions to be followed 
during emergency operations? 

Post-Test 

What part of the Emergency Operations Plan includes a 
change record page for noting the dates of revisions and the 
sections revised? 

Post-Test 

What procedures for activating the emergency operations 
centers should be reflected in this document? 

Post-Test 
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At the end of the unit you will be able to: 
Define the guiding principles that are necessary 
when developing an emergency operations plan. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 4 What are three concepts that should form the basis for an 
emergency operations plan? 

Knowledge Check 

Once a plan is developed, its content should be shared with 
only those who will be involved in the emergency 
operations. T/F 

Post-Test 

If the community already has an emergency operations 
plan, the emergency manager should: 

Post-Test 

What process is used in the planning process to project who 
or what will be affected by a disaster and how badly? 

Post-Test 

In this unit, you will learn: The importance of 
the Local Emergency Operations Plan. 

An Introduction to 
Hazardous Materials 

IS-5.a Unit 5 The most critical element in avoiding confusion and 
conflict among responders at a hazardous materials incident 
is: 

Knowledge Check 

One benefit of a sound community plan to deal with a 
hazardous materials emergency is: 

Post-Test 

A primary purpose of conducting a hazardous materials 
exercise is to find out: 

Post-Test 

Once approved, an Emergency Operations Plan should 
never be revised, since this would create potential 
confusion in responding agencies. T/F 

Post-Test 

Formal mutual aid agreements with surrounding 
jurisdictions are seldom if ever needed, since everyone is 
ready to pitch in when an incident occurs. T/F 

Post-Test 

The key components of a complete local plan include a 
basic plan, supporting annexes, and implementing 
procedures. The supporting annexes typically include: 

Post-Test 

The success of good site operations and the ability of 
employees to respond during emergencies is: 

Post-Test 

By the end of this lesson, you will be able to: 
Describe the types of hazards that must be 
considered when developing an Emergency 
Operations Plan. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 4 In order to ensure that an Emergency Operations Plan will 
work in all situations, the 
following hazards must be considered: Post-Test 
Cascading events that can occur when one hazardous event 
triggers another: Post-Test 
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Upon completion of this lesson, you should be 
able to: Develop an emergency operations plan 
based on the criteria of an effective plan. 

Animals in Disaster: 
Module B, Community 
Planning 

IS-11.a Unit 2 PL-1C Who is most qualified to identify common hazards and 
threats in your community? 

Knowledge Check 

The Pets Evacuation and Transportation Standards Act 
(PETS): 

Knowledge Check 

True False 
According to Federal planning guidance, all local 
emergency operations plans must be organized in the 
functional format. 
Emergency managers are the most qualified to develop 
standard operating procedures for the care of animals in 
disasters. 
Appendices to an EOP may contain details, methods, and 
technical information that are unique to the specific hazards 
likely to pose a threat to the community. 

Knowledge Check 

All of the following are characteristics of an effective 
emergency operations plan EXCEPT: 
o Is based on facts or valid assumptions. 
o Includes a community resource inventory. 
o Uses technical language and agency-specific jargon. 
o Avoids duplication and conflicts in tasks. 

Knowledge Check 

In planning for animal care in all types of hazards, five 
planning steps are recommended. They include:

 Work with joint planning teams.
 Assess local hazards and threats.
 Identify animal issues.
 _________________________.
 Exercise the plan. 

Knowledge Check 

Plans should respect the concerns of people who do not 
wish to be exposed to animals. T/F 

Post-Test 

The best disaster preparedness starts at which level? Post-Test 
The emergency operations plan functions as a local law. 
T/F 

Post-Test 

Emergency operations plans should not be tested in 
advance, so that responders will react with additional 
energy and not be complacent. T/F 

Post-Test 
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After completing this unit, you should be able 
to: Describe the five components of emergency 
management activities. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 4 DF-6A, DF-6B, 
DF-6C, DF-6D, 
DF-6F,DF-6G, 
DF-6H, Pro1A 

Each phase of the emergency management cycle ends 
before the next one begins. T/F 

Knowledge Check 

After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1A, PL-1C, 
PL-1D, PL-3B, 
PL-3C, PL-3D, 
PL-3G, PL-3H, 
PL-3I, PL-3J 

No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able 
to: Identify the parts of an EOP. 

Emergency Planning IS-235.a 4 Which section of the EOP includes information about 
hazards? 

Knowledge Check 

The _____________ section of the EOP lists organizations 
and their responsibilities in emergency response. 

Knowledge Check 

Which section of the EOP specifies the sequence of actions 
before, during, and after an event? 

Knowledge Check 

The Administration and Logistics section addresses 
resource needs and availability. 

Knowledge Check 

Which of the following is not described in the Plan 
Development and Maintenance section? 

Knowledge Check 

After completing this unit, you should be able 
to: List the components of a basic plan. 

Emergency Planning IS-235.a 4 The basic plan should contain enough detail to stand alone 
as the community’s specific approach to emergency 
response. 

Post-Test 

The recommended EOP format includes: Post-Test 
The Situation and Assumptions component of the basic 
plan includes: 

Post-Test 

After completing this unit, you should be able 
to: Describe the purpose of each component of 
the basic plan. 

Emergency Planning IS-235.a 4 No assessment 
question(s) for the 
ELO. 



 

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Upon completion of this unit, you should be 
able to: List the components of an effective local 
plan. 

Livestock in Disasters IS-111 Unit 16 True or false 
ԟ EOPs work best if they rely on organizational structures 
specifically designed for disaster operations.
ԟ An EOP committee that develops plans for the livestock 
industry should consist solely of representatives from the 
emergency management staff.
ԟ Private and public-sector partnerships can expand the 
disaster response capability of a community.
ԟ Full-scale exercises should only be conducted after 
several other types of exercises have tested the quality of an 
EOP. 

Knowledge Check 

Which of the following statements characterizes effective 
disaster preparedness plans? 

Post-Test 

At the end of this lesson, you should be able to 
identify the steps for maintaining MAC System 
readiness 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 EC-2A, EX1A, 
Response 4C, 
Response 5B, 

When should agreements be developed? Post-Test 
After an incident, what steps would you take to assess your 
MAC System effectiveness? 

Knowledge Check 

At the completion of this module, you will be 
able to: Identify the relationships among 
planning, training, and exercising within the 
Preparedness Phase 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 1 No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be 
able to: Describe the format and contents of an 
EOP according to accepted standards 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 8 Continuity of Operations (COOP) planning is the Federal 
government's equivalent to business continuity planning in 
the private sector and should including academic continuity 
planning on a college/university campus. 

Post-Test 

EOPs should reflect an all-hazards approach to emergency 
management 

Post-Test 

In an EOP, the annex explains how the community will 
carry out a broad function, such as warning 
communications, in an incident. 

Post-Test 

Which of the following are triggers for revising your 
Campus EOP? 

Post-Test 

At the completion of this module, you will be 
able to: Differentiate between EOP and other 
planning processes 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 8 No assessment 
question(s) for the 
ELO. 
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At the completion of this module, you will be 
able to: Discuss the impact of EOP and other 
planning processes 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 8 No assessment 
question(s) for the 
ELO. 

At the end of this module, you should be able to: 
Describe training and preparing emergency 
management staff and responders to implement 
the EOP. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 MO 3D No assessment 
question(s) for the 
ELO. 

At the end of this module, the participants 
should be able to: Describe the elements of pre-
disaster planning needed to prepare for 
Substantial Damage operations. 

Advanced Floodplain 
Management Concepts 

E-194 Module 4 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify the components of a 
good plan 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 4 PL1C, PL1D, 
PL1E, PL1F, 
PL1G 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the basic structure of 
a disaster plan 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe how the school emergency 
operations plan (EOP) fits into the district and 
community EOPs. 

Multi-hazard Emergency 
Planning for Schools 

EL-361 Module 2 No assessment 
question(s) for the 
ELO. 

Describe the emergency planning process State NRF IEMC Course EL-945 Unit 7 No assessment 
question(s) for the 
ELO. 

Describe the components of the basic plan. Emergency Planning 
Process 

L-235 4 No assessment 
question(s) for the 
ELO. 

Identify the purposes and types of information 
contained in EOP annexes and appendices. 

Emergency Planning 
Process 

L-235 5 No assessment 
question(s) for the 
ELO. 
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C Identify and describe the 
Emergency Support Function 
(ESF) Annexes that should be 
included in the EOP. 

At the end of the first lesson, you will be able to: 
Identify activities conducted during the planning 
and preparedness for, response to, and recovery 
from nuclear/radiological incidents. 

Nuclear/Radiological 
Incident Annex 

IS-836 Unit 2 Which of the following is a national-level, interagency 
forum for the development and coordination of radiological 
planning and preparedness policies and procedures? 

Post-Test 

At the end of this course, participants will be 
able to: Describe the overall purpose and scope 
of ESF #6. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 DF-4C, Pro-2A No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to: 
Describe the overall purpose and scope of ESF 
#10. 

Oil and Hazardous 
Materials Response Annex 

IS-810 Unit 1 DF-4 C No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to: 
Identify the supplemental assistance ESF #1 
provides to State, tribal, and local governments. 

ESF # 1 Transportation IS-801 Module 1 DF-4 C, 
Response-4 A 

The ESF #1 Emergency Response Team (ERT): Post-Test 
The ESF #1 Evacuation Liaison Team (ELT) serves as an 
information clearinghouse and communication link 
between Federal and State emergency management, 
highway patrol, and transportation officials. 

Post-Test 

The Regional Emergency Transportation Coordinator 
(RETCO) and Regional Emergency Transportation 
Representative (RETREP) provide regional DOT 
transportation support during non-emergency periods in 
contingency planning efforts. 

Post-Test 

Upon completion of this lesson, you should be 
able to: Develop an emergency operations plan 
based on the criteria of an effective plan. 

Animals in Disaster: 
Module B, Community 
Planning 

IS-11.a Unit 2 PL-1B Who is most qualified to identify common hazards and 
threats in your community? 

Knowledge Check 

The Pets Evacuation and Transportation Standards Act 
(PETS): 

Knowledge Check 
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True False 
According to Federal planning guidance, all local 
emergency operations plans must be organized in the 
functional format. 
Emergency managers are the most qualified to develop 
standard operating procedures for the care of animals in 
disasters. 
Appendices to an EOP may contain details, methods, and 
technical information that are unique to the specific hazards 
likely to pose a threat to the community. 

Knowledge Check 

All of the following are characteristics of an effective 
emergency operations plan EXCEPT: 
o Is based on facts or valid assumptions. 
o Includes a community resource inventory. 
o Uses technical language and agency-specific jargon. 
o Avoids duplication and conflicts in tasks. 

Knowledge Check 

In planning for animal care in all types of hazards, five 
planning steps are recommended. They include:

 Work with joint planning teams.
 Assess local hazards and threats.
 Identify animal issues.
 _________________________.
 Exercise the plan. 

Knowledge Check 

Plans should respect the concerns of people who do not 
wish to be exposed to animals. T/F 

Post-Test 

The best disaster preparedness starts at which level? Post-Test 
The emergency operations plan functions as a local law. 
T/F 

Post-Test 

Emergency operations plans should not be tested in 
advance, so that responders will react with additional 
energy and not be complacent. T/F 

Post-Test 
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At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time 
and how these structures are applied at all levels 
to support an effective response. 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different legal, 
jurisdictional, and functional responsibilities to coordinate, 
plan, and interact effectively on scene while maintaining 
their own authority, responsibility, and accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary operations 
management center, as well as the focal point for national 
resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 

After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1A, PL-1B, 
PL-1D, PL-3B, 
PL-3C, PL-3D, 
PL-3G, PL-3H, 
PL-3I, PL-3J 

The Organization and Assignment of Responsibilities 
describes how the community will be organized to respond 
to emergencies. T/F 

Knowledge Check

 Which is the guiding document used to coordinate 
response and recovery actions? 

Post-Test 

After you complete this unit, you should be able 
to: Describe the difference between an annex 
and an appendix. 

Emergency Planning IS-235.a 5 An _________ describes a particular disaster response 
function. 

Knowledge Check 

An annex is attached to an appendix. Knowledge Check 
Which part of the EOP is hazard-, threat-, or incident-
specific? 

Post-Test 

A detailed appendix explains how the community will carry 
out a broad function such as warning or resource 
management. 

Post-Test 

A community in California would undoubtedly include an 
annex that addresses earthquakes in its EOP. 

Post-Test 

After you complete this unit, you should be able 
to: List the functional annexes recommended for 
inclusion in every EOP. 

Emergency Planning IS-235.a 5 Which of the following is not one of the functional annexes 
that should be included in every EOP? 

Knowledge Check 

Which part of the EOP is based on function? Post-Test 
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Explain the purpose of ESF15 and its relation to 
External Affairs and the National Response 
Plan(NRP). 

External Affairs: A new 
approach to emergency 
communications and 
information distribution 

IS-250 Module 1 The difference between ESF 15 and External Affairs is that 
ESF 15 is a ___ to support a response and recovery effort, 
while External Affairs is an operational concept and is the 
basis on which ESF 15 works. 

Post-Test 

Upon completion of this lesson, you will be able 
to: Explain the role of public works with regard 
to the Emergency Support Functions (ESFs). 

The Public Work Role in 
Emergency Management 

IS-552 Module 3 DF4 C Which choice lists a task performed by Emergency Support 
Function (ESF) #3, Public Works and Engineering? 

Post-Test 

Upon completion of this lesson, you will be able 
to: Identify the steps to develop an emergency 
operations plan. 

The Public Work Role in 
Emergency Management 

IS-552 Module 6 During which step of the emergency planning process 
should communities establish mutual aid agreements and 
contracts to provide needed services and supplies? 

Post-Test 

At the end of this lesson, you will be able to: 
Describe the overall purpose and scope of ESF 
#2. 

Emergency Support 
Functions Communications 

IS-802 Course 
Objective 

DF-4 C Emergency Support Function (ESF) #2- Communications 
supports the restoration of the communications 
infrastructure, facilitates the recovery of systems and 
applications from cyber attacks, and coordinates Federal 
communications support to response efforts during 
incidents requiring a coordinated Federal response. 

Post-Test 

In the even of a terrorist attack against the communications 
infrastructure, ESF #2 would take the lead in criminal 
investigation. 

Post-Test 

At the conclusion of this unit, the participants 
should be able to identify the components of a 
good plan 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 4 PL1B, PL1D, 
PL1E, PL1F, 
PL1G 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be 
able to: Develop or update functional annexes in 
the school EOP 

Multi-hazard Emergency 
Planning for Schools 

EL-361 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be 
able to: State the elements of hazard- or incident-
specific annexes. 

Multi-hazard Emergency 
Planning for Schools 

EL-361 Module 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be 
able to: • Develop or update hazard-specific 
annexes. 

Multi-hazard Emergency 
Planning for Schools 

EL-361 Module 6 No assessment 
question(s) for the 
ELO. 



 

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Describe the overall purpose and scope of ESF 
#11 

ESF-11 Agriculture and 
Natural Resources 

IS-811 DF-4 C The U.S. Department of Agriculture (USDA) is the sole 
primary agency for ESF #11. 

Post-Test 

Which organization coordinates requests for nutrition 
assistance, obtains USDA commodity foods, arranges 
transportation for USDA commodity foods, and authorizes 
the Disaster Supplemental Nutrition Assistance Program (D
SNAP)? 

Post-Test 

Which USDA organization serves as the ESF #11 
coordinator, organizing requests for ESF #11 resources? 

Post-Test 

At the end of this unit, the participants should be 
able to: Describe how Federal agencies and 
nongovernmental organizations use their 
resources to respond to disaster. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 3 EC-2 C, EC-2 
D, EC-2 E 

Can you describe how Federal agencies and 
nongovernmental organizations use their resources to 
respond to disaster? 

Assessment 
Question 

At the end of this unit, the participants should be 
able to: Develop or update functional annexes in 
the school emergency operations plan (EOP). 

Multihazard Emergency 
Planning for Schools 

G-364 Module 5 The purpose of a functional annex is to: Post-Test 

D Identify and describe the 
Hazard-Specific Annexes that 
should be included in the 
EOP. 

After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1A, PL-1B, 
PL-1C, PL-3B, 
PL-3C, PL-3D, 
PL-3G, PL-3H, 
PL-3I, PL-3J 

The Organization and Assignment of Responsibilities 
describes how the community will be organized to respond 
to emergencies. T/F 

Knowledge Check 

After completing this unit, you should be able 
to: Determine the annexes and appendixes that 
should be included in community plans. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 Which is the guiding document used to coordinate response 
and recovery actions? 

Post-Test 

After you complete this unit, you should be able 
to: Describe the basic structure for annexes and 
appendices. 

Emergency Planning IS-235.a 5 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Develop a draft HazMat Appendix to your 
jurisdiction's EOP. 

Hazardous Materials 
Prevention 

IS-340 Lesson 8 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, the participants 
should be able to identify the components of a 
good plan 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 4 PL1B, PL1C, 
PL1E, PL1F, 
PL1G 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: State the elements of hazard-specific 
annexes. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Develop or update hazard-specific 
annexes. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 6 To develop hazard-specific annexes, schools should do all 
of the following EXCEPT: 

Post-Test 

At the end of this unit, the participants should be 
able to: Describe how a Mass Fatality Annex fits 
into the overall Emergency Operations Plan 
(EOP). 

Mass Fatality Incident 
Response 

L-403 3 No assessment 
question(s) for the 
ELO. 

E Describe the elements of a 
Standard Operating Procedure 
(SOP). 

At the end of this module, the participants 
should be able to: Identify the content that 
should be in an SOP for post-disaster operations. 

Advanced Floodplain 
Management Concepts 

E-194 Module 4 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify the components of a 
good plan 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 4 PL1B, PL1C, 
PL1D, PL1F, 
PL1G 

No assessment 
question(s) for the 
ELO. 

Describe operational planning and its uses. Emergency Planning 
Process 

L-235 8 No assessment 
question(s) for the 
ELO. 

F Describe a Recovery Plan. At the end of the unit you will be able to: 
Identify consideration for recovery planning 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 6 MEMO-4 F No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you will be able 
to: List the unique roles of public works in 
emergency management, from planning to 
recovery. 

The Public Work Role in 
Emergency Management 

IS-552 Module 1 DF6 C, PL3 N 
and M2F 

During which phase of emergency management do public 
works professionals clear roadways, assess initial damage, 
and manage emergency traffic? 

Post-Test 

Upon completion of this lesson, you will be able 
to: Explain how the public works agency may 
drive resource allocations and determine 
community priorities for mitigation and 
recovery 

The Public Work Role in 
Emergency Management 

IS-552 Module 1 DF6 C, PL3 N 
and M2F 

True or False: Mitigation funds are often allocated for 
public infrastructure and facilities improvements because 
they support the community’s priority to protect its 
citizens. T/F 

Post-Test 
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Upon completion of this lesson, you will be able 
to: Establish public works recovery priorities 

The Public Work Role in 
Emergency Management 

IS-552 Module 6 Which of the following choices is generally the top priority 
for restoration of essential services in a community? 

Post-Test 

Describe the purpose and elements of: 
• Emergency action plans. 
• Recovery plans. 
• Continuity plans. 

Dams Sector: Crisis 
Management 

IS-870 Lesson 3 PL-1 A No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify the components of a 
good plan 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 4 PL1B, PL1C, 
PL1D, PL1E, 
PL1G 

No assessment 
question(s) for the 
ELO. 

Describe important recovery planning 
considerations, including conflicting interests 
and citizen expectations. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 3 PL1 - G No assessment 
question(s) for the 
ELO.

 Identify key elements of the local recovery 
process. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 3 PL1 - G No assessment 
question(s) for the 
ELO. 

Identify strategies and steps to insure effective 
restoration of lifeline services after a major 
disaster. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 9 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Describe important recovery planning 
considerations, including conflicting interests 
and citizen expectations. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 2 PL1 - G No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify key elements of the local recovery 
process, and recovery plans. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 2 PL1 - G No assessment 
question(s) for the 
ELO. 

• Identify key preparedness actions that lead to 
successful recovery. 

Recovery in Emergency 
Management 

EL-110 Module 1 PL 3 N No assessment 
question(s) for the 
ELO. 

G Describe a Hazard Mitigation 
Plan. 

Participants should be able to: Use HAZUS-MH 
for hazard mitigation plan updates 

Using HAZUS-MH for Risk 
Assessments 

E-296 Module 1 Practical exercise competency exam Post-Test 

Explain how their role in building design and 
construction contributes to damage prevention 
and mitigation. 

Residential Coast 
Construction 

E-386 Module 2 DF-3 F No assessment 
question(s) for the 
ELO. 
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In this unit you will learn about: The purpose 
and importance of collaborative hazard 
mitigation planning. 

Mitigation in Emergency 
Management 

E-107 Module 3 MO 4D No assessment 
question(s) for the 
ELO. 

In this unit you will learn about: The hazard 
mitigation planning process. 

Mitigation in Emergency 
Management 

E-107 Module 3 MEMO 1A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify the components of a mitigation 
plan. 

Mitigation for Tribal 
Officials 

E-344 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Quantify and prioritize the risks. 

COOP Planning Workshop E-550 Module 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify the components of a 
good plan 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 4 PL1B, PL1C, 
PL1D, PL1E, 
PL1F 

No assessment 
question(s) for the 
ELO. 

Describe strategies, procedures, and formats for 
developing and implementing effective recovery 
and mitigation plans within the community and 
individual agencies. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 1 PL1 - F No assessment 
question(s) for the 
ELO. 

Describe organizational actions that promote 
recovery and mitigation. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 5 PL1 - F No assessment 
question(s) for the 
ELO. 

Describe the steps and key planning issues in the 
mitigation process. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 18 No assessment 
question(s) for the 
ELO. 

Identify policy issues, funding opportunities, 
stakeholders, and other considerations that affect 
priorities for mitigation. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 21 No assessment 
question(s) for the 
ELO. 

Identify opportunities to integrate hazard 
mitigation measures and comprehensive 
emergency plans. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 21 No assessment 
question(s) for the 
ELO. 

Identify planning considerations and strategies 
that community officials can use to enhance 
recovery after a disaster. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 22 No assessment 
question(s) for the 
ELO. 
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Describe strategies, procedures, and formats for 
developing and implementing effective recovery 
and mitigation plans within the community and 
individual agencies. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 PL1 - F No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Describe organizational actions that promote 
recovery and mitigation. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 4 PL1 - F No assessment 
question(s) for the 
ELO. 

Identify policy issues, funding opportunities, 
stakeholders, and other considerations that affect 
priorities for mitigation. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 19 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify opportunities to integrate hazard 
mitigation measures and comprehensive 
emergency plans. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 19 No assessment 
question(s) for the 
ELO. 

Identify planning considerations and strategies 
that community officials can use to enhance 
recovery and mitigation after a disaster. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 20 No assessment 
question(s) for the 
ELO.

 Describe several techniques that can be used to 
prioritize hazards for mitigation, as well as 
several types of mitigation and accident 
prevention. 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be 
able to: Identify and assess hazards likely to 
impact the school. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 3 Using fire-retardant materials, anchoring bookcases, and 
cutting back vegetation are all examples of: 

Post-Test 

H Describe a Continuity of 
Operations (COOP) Plan. 

Describe continuity planning Disaster Resistant Jobs 
Training 

E-464 Unit 4 Which of the following reduces the chances a business will 
survive after a disaster? 

Post-Test 

List tools for continuity planning Disaster Resistant Jobs 
Training 

E-464 Unit 4 Which of the following reduces the chances a business will 
survive after a disaster? 

Post-Test 

At the end of this module, you should be able to: 
Discuss continuity of operations (COOP). 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 PL1I, PL2A No assessment 
question(s) for the 
ELO. 

Demonstrate the production of a Continuity of 
Operations Plan (COOP). 

Plans Support Unit E-233 Module 8 No assessment 
question(s) for the 
ELO. 
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Describe how the COOP Plan Template and 
accompanying instructions will be used in the 
workshop. 

COOP Planning Workshop E-550 Module 1 SS3 A No assessment 
question(s) for the 
ELO. 

At the end of this course, you should be able to: 
Describe the elements of a viable continuity 
program 

COOP Awareness IS-546.a Module 1 PL1 I and PL2 
B 

Provisions for the assumption of senior agency offices 
during an emergency in the event that any of those officials 
are unavailable to execute their legal duties are: 

Post-Test 

Identification, by position, of the authorities for making 
policy decisions during a continuity situation is: 

Post-Test 

Issues raised following an exercise and their recommended 
resolutions are documented in the: 

Post-Test 

A vehicle for identifying requirements and assigning 
responsibilities to resolve deficiencies and weakness in the 
continuity plan is: 

Post-Test 

One of the key benefits of corrective action planning is that 
it: 

Post-Test 

At the completion of this lesson, you should be 
able to: Describe the steps in the continuity 
planning process 

Introduction to COOP IS-547.a Module 2 PL1 I The continuity program management cycle consists of four 
continuous processes: Plans and procedures; tests, training, 
and exercises; evaluations, after-action reports, and lessons 
learned; and 

Post-Test 

Activities that occur during the reconstitution phase of the 
continuity implementation cycle are: 

Post-Test 

At the end of this lesson, you should be able to: 
Define continuity of operations and explain why 
it is important 

COOP Program Manager IS-548 Module 2 DF4 B, SS3 A, 
MEMO1 E and 
PL1 A 

The objective of a continuity plan is to protect life and 
property, while continuing essential functions and services, 
when normal operations are disrupted. T/F 

Post-Test 

Upon continuity plan activation, essential functions must 
be operational within: 

Post-Test 

The ______________________ is the process that involves 
plans and procedures; test, training, and exercise; 
evaluations; After-Action Reports and lessons learned; and 
development of Corrective Action Plans. 

Post-Test 

At the completion of this lesson, you should be 
able to: Develop a strategy for continuing 
essential operations. 

Exercising continuity plans 
for pandemics 

IS-522 Lesson 2 SS3 - A The Federal Government recommends that employers plan 
for workforce absenteeism up to _____ during the height of 
a pandemic wave. 

Post-Test 
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At the completion of this training, you will be 
able to: State the definition of devolution. 

Devolution Planning IS-551 Module 1 
and 2 

SS3 A Devolution is the capability to transfer statutory authority 
and responsibility for essential functions from an 
organization’s primary operating staff and facilities to other 
organization employees and facilities, and 
_____________________________. 

Post-Test 

At the end of this unit, the participants will be 
able to: Identify response, continuity of 
operations (COOP), and recovery procedures 
used in school settings to respond to hazards and 
incidents 

Multi-Hazard Emergency 
Planning for Schools 

EL-361 Module 5 SS 3 A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Develop a system for maintaining 
continuity of operations. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 11 SS 3 A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe the guidance in Federal 
Continuity Directive (FCD) 1 

Continuity Program 
Manager TTT 

EL-548 Module 2 SS-3 A The objective of a continuity plan is to protect life and 
property while providing essential services when normal 
operations are disrupted. 

Post-Test 

At the end of this unit, the students should be 
able to: 
Identify the objectives of Continuity of 
Operations. 
List the roles and responsibilities of the key 
players in a continuity program. 

Continuity Program 
Manager TTT 

EL-548 Module 2 The objective of a continuity plan is to protect life and 
property while providing essential services when normal 
operations are disrupted. 

Post-Test 

At the end of this unit, the participants should be 
able to: Identify response, recovery, and 
continuity of operations (COOP) procedures 
used in school settings to respond to hazards and 
incidents 

Multihazard Emergency 
Planning for Schools 

G-364 Module 5 SS-3 A No assessment 
question(s) for the 
ELO. 

At the end of this course, the students should be 
able to: Define continuity of operations. 

COOP for Tribal 
Governments 

L-552 Module 1 SS 3A, PL-1 I Continuity of operations is an initiative to continue to 
perform essential functions during….any type of incident 

Pre-Test 

I Describe a Continuity of 
Government (COG) Plan. 

At the end of this module, you should be able to: 
Discuss continuity of operations (COOP). 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 PL1H, PL2A No assessment 
question(s) for the 
ELO. 

Understand and apply basic continuity of 
operations organizational concepts in an 
emergency management context. 

Organizing Emergency 
Management 

EL-102 Module 3 SS 3 A, PL 2 D, 
PL 2 E 

No assessment 
question(s) for the 
ELO. 
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At the end of this course, you should be able to: 
Describe the elements of a viable continuity 
program 

COOP Awareness IS-546.a Module 1 PL1 H and PL2 
B 

Provisions for the assumption of senior agency offices 
during an emergency in the event that any of those officials 
are unavailable to execute their legal duties are: 

Post-Test 

Identification, by position, of the authorities for making 
policy decisions during a continuity situation is: 

Post-Test 

Issues raised following an exercise and their recommended 
resolutions are documented in the: 

Post-Test 

A vehicle for identifying requirements and assigning 
responsibilities to resolve deficiencies and weakness in the 
continuity plan is: 

Post-Test 

One of the key benefits of corrective action planning is that 
it: 

Post-Test 

At the completion of this lesson, you should be 
able to: Describe the steps in the continuity 
planning process 

Introduction to COOP IS-547.a Module 2 PL1 H The continuity program management cycle consists of four 
continuous processes: Plans and procedures; tests, training, 
and exercises; evaluations, after-action reports, and lessons 
learned; and 

Post-Test 

Activities that occur during the reconstitution phase of the 
continuity implementation cycle are: 

Post-Test 

At the end of this course, you should be able to: 
Explain the benefits of developing a viable 
continuity program 

COOP Program Manager IS-548 Module 1 No assessment 
question(s) for the 
ELO. 

At the completion of this training, you will be 
able to: Identify the special considerations 
required for devolution planning during 
continuity plan activation and in catastrophic 
circumstances 

Devolution Planning IS-551 Module 1 
and 2 

What do these elements have in common? Program plans 
and procedures; budgeting and acquisitions; essential 
functions; orders of succession; delegations of authority; 
interoperable communications; vital records management; 
staff; test, training, and exercise (TT&E) capabilities; and 
reconstitution capabilities. 

Post-Test 

At the end of this unit, the students should be 
able to: 
Explain the purpose of a Continuity Plan. 
Propose an outline for a Continuity Plan. 

Continuity Program 
Manager TTT 

EL-548 Module 2 The objective of a continuity plan is to protect life and 
property while providing essential services when normal 
operations are disrupted. 

Post-Test 

At the end of this unit, the students should be 
able to: Define continuity of operations. 

COOP for Tribal 
Governments 

L-552 Module 1 SS 3A, PL-1 H Continuity of operations is an initiative to continue to 
perform essential functions during….any type of incident 

Pre-Test 
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At the end of this course, the students should be 
able to: Develop action plans to develop 
continuity of operations plans. 

COOP for Tribal 
Governments 

L-552 Module 1 SS 3A, PL-1 I Continuity of operations is an initiative to continue to 
perform essential functions during….any type of incident 

Pre-Test 

J Identify and discuss the 
emergency management plans 
that are required for applying 
for Federal assistance. 

The objectives for each of the major topics of 
this lesson are as follows: Federal Assistance: 
To identify the process for requesting Federal 
assistance and the available programs. 

Deployment Basics for 
FEMA Response Partners 

IS-102.a 1 No assessment 
question(s) for the 
ELO. 

This lesson explains: How to formally request 
FEMA assistance. 

Orientation to FEMA 
Logistics 

IS-27 Please put the steps leading up to FEMA involvement in 
disaster response in numerical order. 

Knowledge Check 

Upon completion of this unit, you will be able to 
do the following: Identify the phases of the 
disaster assistance process. 

State Disaster Management IS-208.a 3 List the common action phases of disaster response at the 
State government level. List two actions for each phase. 

Knowledge Check 

PL-2 Organizational Preparation 

A Discuss the Homeland 
Security Presidential Directive 
(HSPD) 20: National 
Continuity Policy. 

At the end of this module, you should be able to: 
Discuss continuity of operations (COOP). 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 PL1 I&H No assessment 
question(s) for the 
ELO. 

At the end of this course, you should be able to: 
Identify the legal basis for continuity of 
operations. 

COOP Awareness IS-546.a Module 1 DF3 A and E The legal authority for continuity of operations planning is 
found in: 

Post-Test 

Directions and guidance for continuity planning are found 
in: 

Post-Test 

At the completion of this lesson, you should be 
able to: Explain the legal basis for continuity 
planning 

Introduction to COOP IS-547.a Module 1 DF 3 A and E Guidance to assist non-Federal organizations with 
continuity planning is available through: 

Post-Test 

The mandate that Federal continuity operations be 
integrated with the continuity plans of non-Federal 
governments and private-sector stakeholders is included in: 

Post-Test 

Which action is NOT a valid reason for continuity 
planning? 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the requirements of National Security 
Presidential Directive (NSPD) 51/Homeland 
Security Presidential Directive (HSPD) 20. 

COOP Program Manager IS-548 Module 2 DF3 A,E NSPD-51/HSPD-20 requires all Federal departments and 
agencies to develop a continuity plan. T/F 

Post-Test 
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At the end of this unit, the students should be 
able to: Describe the requirements of National 
Security Presidential Directive (NSPD) 
51/Homeland Security Presidential Directive 
(HSPD) 20. 

Continuity Program 
Manager TTT 

EL-548 Module 2 DF-3 E NSPD51/HSPD-20 require all Federal Executive 
departments and agencies to develop a continuity plan. T/F 

Post-Test 

B Discuss the four concepts of 
an organization’s continuity 
capability as defined in the 
Federal Continuity Directive 
1 , February 2008 . 

At the completion of this lesson, you should be 
able to: Identify key stakeholders in the 
continuity planning process 

Introduction to COOP IS-547.a Module 1 The personnel selected to report to the continuity site when 
the continuity plan is activated are referred to as: 

Post-Test 

At the end of this course, you should be able to: 
Describe the elements of a viable continuity 
program 

COOP Awareness IS-546.a Module 1 PL1 H and PL
1 I 

Provisions for the assumption of senior agency offices 
during an emergency in the event that any of those officials 
are unavailable to execute their legal duties are: 

Post-Test 

Identification, by position, of the authorities for making 
policy decisions during a continuity situation is: 

Post-Test 

Issues raised following an exercise and their recommended 
resolutions are documented in the: 

Post-Test 

A vehicle for identifying requirements and assigning 
responsibilities to resolve deficiencies and weakness in the 
continuity plan is: 

Post-Test 

One of the key benefits of corrective action planning is that 
it: 

Post-Test 

At the end of this course, you should be able to: 
Explain the Continuity Program Management 
Cycle. 

COOP Awareness IS-546.a Module 1 PL-2 C, D, E ________________ is a four-step process that involves: 
Plans and Procedures; Tests, Training, and Exercises; 
Evaluations, After-Action Reports and Lessons Learned; 
Development of Corrective Action Plans. 

Post-Test 

All employees will be anxious during a continuity situation. 
What can your agency do to alleviate employee concerns? 

Post-Test 

A gas main has exploded outside your building and has 
caused major damage to your agency’s office space. After 
evacuating the building and accounting for all agency 
personnel, what is the first step to be taken? 

Post-Test 

________________ are forums for developing and sharing 
continuity information within and among organizations. 

Post-Test 
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At the end of this course, you should be able to: 
Identify the elements of a viable continuity 
program 

COOP Program Manager IS-548 Module 1 PL2 C No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the guidance in Federal Continuity 
Directive 1. 

COOP Program Manager IS-548 Module 2 PL2 C and D ______________________ are the eight Federal functions 
that are necessary to lead and sustain the Nation during and 
in the aftermath of a catastrophic emergency. 

Post-Test 

At the end of this unit, the students should be 
able to: Explain why continuity of operations 
planning is important for tribal government 

COOP for Tribal 
Governments 

L-552 Module 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to discuss the process for developing or 
improving continuity plans. 

COOP for Tribal 
Governments 

L-552 Module 5 No assessment 
question(s) for the 
ELO. 

C Discuss the viable elements of 
a continuity capability as 
defined in the Federal 
Continuity Directive 1 , 
February 2008 . 

At the completion of this training, you will be 
able to: Identify situations in which devolution 
is necessary. 

Devolution Planning IS-551 Module 1 
and 2 

A Devolution plan is only needed in the case of a nuclear 
attack. T/F 

Post-Test 

At the end of this course, you should be able to: 
Explain the Continuity Program Management 
Cycle. 

COOP Awareness IS-546.a Module 1 PL-2 B, D, E ________________ is a four-step process that involves: 
Plans and Procedures; Tests, Training, and Exercises; 
Evaluations, After-Action Reports and Lessons Learned; 
Development of Corrective Action Plans. 

Post-Test 

All employees will be anxious during a continuity situation. 
What can your agency do to alleviate employee concerns? 

Post-Test 

A gas main has exploded outside your building and has 
caused major damage to your agency’s office space. After 
evacuating the building and accounting for all agency 
personnel, what is the first step to be taken? 

Post-Test 

________________ are forums for developing and sharing 
continuity information within and among organizations. 

Post-Test 

At the end of this course, you should be able to: 
Identify the elements of a viable continuity 
program 

COOP Program Manager IS-548 Module 1 PL 2 B No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the guidance in Federal Continuity 
Directive 1. 

COOP Program Manager IS-548 Module 2 PL 2 B and D ______________________ are the eight Federal functions 
that are necessary to lead and sustain the Nation during and 
in the aftermath of a catastrophic emergency. 

Post-Test 
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At the end of this unit, the students should be 
able to: Identify protocols for continuity of 
operations plan activation. 

COOP for Tribal 
Governments 

L-552 Module 6 PL 2D PRO 1B Although continuity planning is not required for tribal 
governments it is a…good business practice. 

Pre-Test 

D Describe the continuity plan 
operational phases as defined 
in the Federal Continuity 
Directive 1 , February 2008 . 

Understand and apply basic continuity of 
operations organizational concepts in an 
emergency management context. 

Organizing Emergency 
Management 

EL-102 Module 3 SS 3 A, PL 1 I, 
PL 2 E 

No assessment 
question(s) for the 
ELO. 

At the end of this course, you should be able to: 
Explain the Continuity Program Management 
Cycle. 

COOP Awareness IS-546.a Module 1 PL-2 B, C, E ________________ is a four-step process that involves: 
Plans and Procedures; Tests, Training, and Exercises; 
Evaluations, After-Action Reports and Lessons Learned; 
Development of Corrective Action Plans. 

Post-Test 

All employees will be anxious during a continuity situation. 
What can your agency do to alleviate employee concerns? 

Post-Test 

A gas main has exploded outside your building and has 
caused major damage to your agency’s office space. After 
evacuating the building and accounting for all agency 
personnel, what is the first step to be taken? 

Post-Test 

________________ are forums for developing and sharing 
continuity information within and among organizations. 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the guidance in Federal Continuity 
Directive 1. 

COOP Program Manager IS-548 Module 2 PL 2 B and C ______________________ are the eight Federal functions 
that are necessary to lead and sustain the Nation during and 
in the aftermath of a catastrophic emergency. 

Post-Test 

At the end of this unit, the students should be 
able to: Identify protocols for continuity of 
operations plan activation. 

COOP for Tribal 
Governments 

L-552 Module 6 PL 2D PRO 1B CGC1 recommends continuity planning from the continuity 
facility to be operational…….within 12 hours of plan 
activation 

Post-Test 
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Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

E Discuss how emergency 
managers should incorporate 
continuity planning into 
organizational planning and 
preparation. 

Understand and apply basic continuity of 
operations organizational concepts in an 
emergency management context. 

Organizing Emergency 
Management 

EL-102 Module 3 SS 3 A, PL 1 I, 
PL 2 D 

No assessment 
question(s) for the 
ELO. 

At the end of this course, you should be able to: 
Describe strategies for resolving continuity 
challenges presented in a pandemic situation. 

Introduction to continuity 
of operations planning for 
pandemic influenzas 

IS-520 Course 
Objective 

Each organization conducting pandemic planning must 
consider: 

Post-Test 

An examination of ___________________ will be critical 
to continued operations during a pandemic. 

Post-Test 

_____________________ identifies who is authorized to 
act on behalf of an organization’s head or other officials for 
specified purposes. 

Post-Test 

A personnel protection strategy that may be effective for 
non response personnel is: 

Post-Test 

When completing pandemic plans, the planning team 
should assume that: 

Post-Test 

Planners should build ____________ into their plans so 
that employees know when they need to get supplies that 
may be needed for an extended period away from the 
office. 

Post-Test 

Contingency plans should be developed for: Post-Test 
When developing a test, training, and exercise program for 
the pandemic plan, organizations should ensure that: 

Post-Test 

Post pandemic evaluations should be conducted: Post-Test 
Review the essential elements of a viable 
continuity capability, and explore how they 
correspond to continuity planning for pandemic 
influenza for your organization. 

Exercising continuity plans 
for pandemics 

IS-522 Lesson 6 Orders of succession should be at least ______ deep during 
a pandemic. 

Post-Test 

At the end of this course, you should be able to: 
Explain the Continuity Program Management 
Cycle. 

COOP Awareness IS-546.a Module 1 PL-2 B, C, D ________________ is a four-step process that involves: 
Plans and Procedures; Tests, Training, and Exercises; 
Evaluations, After-Action Reports and Lessons Learned; 
Development of Corrective Action Plans. 

Post-Test 

All employees will be anxious during a continuity situation. 
What can your agency do to alleviate employee concerns? 

Post-Test 
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Type of Course 
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Question 

A gas main has exploded outside your building and has 
caused major damage to your agency’s office space. After 
evacuating the building and accounting for all agency 
personnel, what is the first step to be taken? 

Post-Test 

________________ are forums for developing and sharing 
continuity information within and among organizations. 

Post-Test 

At the completion of this lesson, you should be 
able to: Relate the planning steps to the phases 
of the continuity program. 

Introduction to COOP IS-547.a Module 2 An acceptable time period for the activation and relocation 
phase of the continuity cycle is: 

Post-Test 

During which phase of the continuity cycle should a test, 
training, and exercise program be implemented? 

Post-Test 

The section of the continuity plan that provides instructions 
for all personnel is the: 

Post-Test 

Select the TRUE statement about the Homeland Security 
Exercise and Evaluation Program (HSEEP): 

Post-Test 

Which type of exercise is a good way to provide an 
overview for a new strategy being implemented in the 
continuity plan? 

Post-Test 

Which exercise type utilizes actual staff commands and 
movement of resources to test and evaluate continuity 
capabilities? 

Post-Test 

At the end of this lesson, you should be able to: 
List the key roles and responsibilities of the 
Continuity Program Manager 

COOP Program Manager IS-548 Module 2 As the lead agency for Federal Executive Branch 
departments and agencies, FEMA is authorized to provide 
guidance and technical assistance to all Federal agencies, as 
well as non-Federal entities. T/F 

Post-Test 

At the end of this unit, the students should be 
able to determine the next steps for their 
continuity of operations planning processes. 

COOP for Tribal 
Governments 

L-552 Module 7 Development of the continuity plan occurs during the 
"Readiness and Preparedness phase of continuity 

Pre-Test 

PL-3 Planning 

A Discuss key planning 
principles. 

At the end of this lesson, you should be able to: 
List the key issues to be considered during the 
pre-event planning process. 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 2 One way for special event planners to gather information 
about event specifics is to require the promoter or sponsor 
to: 

Post-Test 

If additional response resources are thought to be required 
for an incident at a special event, a good option for 
obtaining those resources is to: 

Post-Test 
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Cross 
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Type of Course 
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User Pays” policies are intended to: Post-Test 
At the completion of this lesson, you should be 
able to: Identify the elements that need to be 
addressed in a pandemic plan. 

Exercising continuity plans 
for pandemics 

IS-522 Lesson 3 There are no differences between traditional continuity 
planning and pandemic planning. 

Post-Test 

Pandemic influenzas generally begin: Post-Test 
At the completion of this lesson, you will be 
able to describe the relationship between 
planning and national preparedness 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 5 DF-4A, DF-4B, 
PL-1A, PL-3M, 
PL-3R 

Select the false statement from the following: 
Make sure your emergency plans: 

Post-Test 

Planning across the full range of homeland security 
operations is: 

Post-Test 

When developing protocols that promote situational 
awareness, priority should be given to: 

Post-Test 

Incident managers begin planning for the demobilization 
process when: 

Post-Test 

The National Preparedness Vision, National Planning 
Scenarios, Universal Task List, and Target Capabilities List 
are the four critical elements comprising the __________. 

Post-Test 

The National Response Framework presents the guiding 
principles that: 

Post-Test 

Upon completion of this unit, you will be able to 
do the following: Review, revise, or develop 
State disaster response plans with Job Aids 
during non disaster times. 

State Disaster Management IS-208.a 2 Which items on the checklist have been completed, based 
on information in the scenario? 

Knowledge Check 

The State Emergency Operations Plan (EOP) should be 
based on: 

Post-Test 

After you complete this unit, you should be able 
to: Determine when other documentation (e.g., 
maps) is needed to accompany annexes or 
appendices. 

Emergency Planning IS-235.a 5 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, you should be 
able to: Define the principles of local emergency 
management planning. 

Livestock in Disasters IS-111 Unit 16 T/F
ԟ Personal disaster preparedness is the least effective level 
at which to reduce the impact of disasters.
ԟ Animal owners have the ultimate responsibility for their 
animals. Mitigation includes preventing the creation of the 
hazard in the first place.
ԟ Local plans prevent communities to integrate with State 
and Federal response to disasters. 

Knowledge Check 
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Cross 
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Type of Course 
Assessment 
Question 

Given a disaster scenario and a list of possible 
partners, identify the major mission planning 
elements. 

IHP Direct Housing 
Operations 

E-485 Module 2 
Unit 2 

No assessment 
question(s) for the 
ELO. 

At the end of this module you will be able to: 
Describe the roles and participation of 
individuals and organizations in community 
preparedness 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

Describe the importance of planning. Plans Support Unit E-233 Module 3 No assessment 
question(s) for the 
ELO. 

After completing this unit, participants will be 
able to: Describe the planning considerations for 
annex development. 

State Volunteer and 
Donations Management 

E-289 8 No assessment 
question(s) for the 
ELO. 

After completing this unit, participants will be 
able to: Explain the components of an Annex to 
the State Plan. 

State Volunteer and 
Donations Management 

E-289 8 No assessment 
question(s) for the 
ELO. 

After completing this unit, participants will be 
able to: Develop a state plan by evaluating and 
comparing plans for key principles and 
strategies. 

State Volunteer and 
Donations Management 

E-289 8 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Describe how planning helps your 
performance 

Disaster Field Operations 
Management 

EL-292 6 No assessment 
question(s) for the 
ELO. 

• Indicate the role of Incident Command System 
(ICS) Planning and the Incident Action Plan 
(IAP) planning process. 

Surge Capacity Force 
Liaison 

ELB-470 2 DF 9 C No assessment 
question(s) for the 
ELO. 

Develop Finance and Administration Section 
plans to support incident objectives. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 10 PL3F, PL3N, 
PL3O 

No assessment 
question(s) for the 
ELO. 

B Define and explain the three 
tiers of planning as defined in 
the CPG 101. 

After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1A, PL-1B, 
PL-1C, PL
1D,PL-3C, PL
3D, PL-3G, PL
3H, PL-3I, PL
3J 

Which is the guiding document used to coordinate response 
and recovery actions? 

Post-Test 
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Course Assessment Question 
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Describe the function and use of a Strategic 
Plan. 

Plans Support Unit E-233 Module 6 No assessment 
question(s) for the 
ELO. 

List and describe the elements of a Strategic 
Plan. 

Plans Support Unit E-233 Module 6 No assessment 
question(s) for the 
ELO. 

Explain procedures for producing the Strategic 
Plan. 

Plans Support Unit E-233 Module 6 No assessment 
question(s) for the 
ELO. 

Describe the Strategic Planning process. Plans Support Unit E-233 Module 11 No assessment 
question(s) for the 
ELO. 

C Define and explain the three 
approaches to planning as 
defined in the CPG 101. 

After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1A, PL-1B, 
PL-1D, PL-3B, 
PL-3C, PL-3D, 
PL-3G, PL-3H, 
PL-3I, PL-3J 

Which is the guiding document used to coordinate response 
and recovery actions? 

Post-Test 

D Describe how to integrate all 
required plans. 

At the end of this lesson, you should be able to: 
Describe the importance of pre-event planning 
to public safety and the overall community 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 2 At its initial meeting, the planning team should: 
Develop a mission statement. 
Develop the event objectives. 
____________________________ 

Post-Test 

By the end of this lesson, you will be able to: 
Describe planning procedures for each phase. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 2 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1A, PL-1B, 
PL-1C, PL-3B, 
PL-3C, PL-3D, 
PL-3G, PL-3H, 
PL-3I, PL-3J 

Which is the guiding document used to coordinate response 
and recovery actions? 

Post-Test 
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Type of Course 
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At the end of this lesson, you will be able to 
describe how the NIPP fosters information 
sharing at all levels 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 4 EC-4 C Which program includes procedures that govern the receipt, 
validation, handling, dissemination, storage, marking, and 
use of critical infrastructure information voluntarily 
submitted to the Department of Homeland Security? 

Post-Test 

The NIPP uses a networked approach to information 
sharing that: 

Post-Test 

At the end of this lesson, you will be able to 
describe how the NIPP provides guidance on the 
structure and content of each Sector-Specific 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 4 EC-4 C Sector-specific NIPP planning and coordination are 
addressed through the: 

Post-Test 

Sector-Specific Plans are: Post-Test 
At the end of this unit, the participants should be 
able to: Describe how the school emergency 
operations plan (EOP) fits into the district and 
community EOPs. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 2 PL 6A School emergency operations plans (EOPs) should be: Post-Test 

E Define plan synchronization, 
as defined in the CPG 101, 
including describing the four 
planning concepts used in plan 
synchronization. 

F Identify and describe the 
common pitfalls of planning. 

At the end of this lesson, you should be able to: 
Identify the special planning considerations for 
those events 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 6 Some steps that should be taken to ensure that the pit area 
of a raceway is safe include: 

Knowledge Check 

Event organizers at air shows should ensure the availability 
of: 

Knowledge Check 

When aircraft execute lateral maneuvers, the direction of 
execution should always be: 

Knowledge Check 

Most accidents involving fireworks can be avoided by: Knowledge Check 
The placement of launch pads for pyrotechnic displays 
must anticipate the: 

Post-Test 

Develop Finance and Administration Section 
plans to support incident objectives. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 10 PL3A, PL3N, 
PL3O 

No assessment 
question(s) for the 
ELO. 
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Question 

G Identify and describe the five 
key areas of emergency 
planning as defined in the 
CPG 101. 

By the end of this lesson, you will be able to: 
Explain the essential attributes of an effective 
Emergency Operations Plan. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 5 An Emergency Operations Plan for a school will address: Post-Test 

After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1A, PL-1B, 
PL-1C, PL-1D, 
PL-3B, PL-3C, 
PL-3D, PL-3H, 
PL-3I, PL-3J 

Which is the guiding document used to coordinate response 
and recovery actions? 

Post-Test 

Upon completion of this unit, you will be able 
to: Predetermine the initial activities for disaster 
response. 

State Disaster Management IS-208.a 2 List three items that form the basis for writing the State 
Emergency Management Plan (EMP). 

Assessment 
Question 

List three of the six steps in the action planning process. Assessment 
Question 

At the completion of this module, you will be 
able to: Summarize comprehensive emergency 
management and its five phases 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 1 DF-6 A Which of the following lists all of the phases of emergency 
management? 

Post-Test 

Which phase can include activities for developing all-
hazards policies, procedures, and protocols? 

Post-Test 

Which phase can include activities to activate the Incident 
Command System (ICS) and the Emergency Operations 
Center (EOC)? 

Post-Test 

Which of the following are two of the five major Incident 
Management functions? 

Post-Test 

At the end of Unit 6, participants describe the 
planning process, the different types of plans, 
and the composition of an Incident Action Plan 
(IAP). 

Fundamentals for 
Management and Support 
Coordination for Federal 
Disaster Operations 

EL-822 6 No assessment 
question(s) for the 
ELO. 

H Identify and describe the six 
steps used in the planning 
process as defined in the CPG 
101. 

After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1A, PL-1B, 
PL-1C, PL-1D, 
PL-3B, PL-3C, 
PL-3D, PL-3G, 
PL-3I, PL-3J 

Which is the guiding document used to coordinate response 
and recovery actions? 

Post-Test 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 
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After you complete this unit, you should be able 
to: Describe the key steps in the emergency 
planning process. 

Emergency Planning IS-235.a 2 The first step in the emergency planning process is 
__________________. 

Knowledge Check 

The second stage in team-building is performing. Knowledge Check 
Which of the following team roles is key in motivating the 
team? 

Knowledge Check 

Which of the following is not a characteristic of effective 
teams? 

Knowledge Check 

Collaboration among agencies is _________ by differing 
experiences. 

Knowledge Check 

The emergency planning process has one main purpose: Post-Test 
Which of the following is the first step of the emergency 
planning process as it applies to initial basic plan 
development: 

Post-Test 

Which of the following is the second step of the emergency 
planning process as it applies to initial basic plan 
development: 

Post-Test 

Which of the following is the third step of the emergency 
planning process as it applies to initial basic plan 
development: 

Post-Test 

Which of the following is the fourth and final step of the 
emergency planning process as it applies to initial basic 
plan development: 

Post-Test 

Which of the following is the first response priority? Post-Test 
Which of the following is the second response priority? Post-Test 
Which of the following is the third response priority? Post-Test 
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I Identify the members and 
describe the functions of a 
core planning team. 

At the end of the lesson, you should be able to: 
Determine who should take part in the planning 
process 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 2 What are the advantages offered by a team approach to 
planning? 

Knowledge Check 

A multidisciplinary planning team should be composed of 
the promoter or sponsor and all: 

Post-Test 

One of the many advantages of using a team approach to 
planning for special events is: 

Post-Test 

At the end of this course, you should be able to: 
Determine who should be involved in the 
HazMat planning process. 

Hazardous Materials 
Prevention 

IS-340 Lesson 1 One key benefit of HazMat planning for Brown Station is 
to: 

Knowledge Check 

The town’s major industry is a fertilizer plant, which is 
located just outside of town. The plant has component 
chemicals via a rail trunk line nearly every day. 
One key benefit of HazMat planning for Moon River is to: 

Post-Test 

Despite having well-trained HazMat teams and other first 
responders, the Emergency Manager knows that, should a 
major incident occur, there are not enough response 
personnel available. 
One key benefit for HazMat planning for Junction City is 
to: 

Post-Test 

At the end of this lesson, you should be able to: 
Identify who should be involved in HazMat 
planning. 

Hazardous Materials 
Prevention 

IS-340 Lesson 3 As a result, the existing plan was done in isolation and 
hasn't been tested to see if it works in the context of the 
overall response plan. What might you do to ensure that a 
greater interest is taken in HazMat planning? 

Knowledge Check 

The residents promise to do whatever they can to stop the 
project from going forward. What can you do to help gain 
citizen support? 

Knowledge Check 

One area that is recommended for external assessment is: Knowledge Check 
The main responsibility of the Local Emergency Planning 
Committee (LEPC) is to: 

Post-Test 

Elected officials, fire department personnel, and the local 
transportation agency are all examples of: 

Post-Test 

By the end of this lesson, you will be able to: 
Identify key players in the planning process. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 3 The following people should be involved in the school’s 
emergency planning process: Post-Test 
An effective school emergency planning process must 
involve: Post-Test 
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By the end of this lesson, you will be able to: 
Describe capabilities to look for when selecting 
planning team members. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 3 No assessment 
question(s) for the 
ELO. 

At the completion of this lesson, you should be 
able to: Identify participants to include on the 
continuity planning team. 

Exercising continuity plans 
for pandemics 

IS-522 Lesson 2 No assessment 
question(s) for the 
ELO. 

At the completion of this lesson, you should be 
able to: Describe debris management staff roles 
and organization at the Federal, grantee, and 
subgrantee levels. 

Introduction to Debris 
Operations 

IS-632.a Module 2 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
identify the key staff positions needed to operate 
this system and their relationships and 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 SS-1B, PL-3J, 
PL-6G, PL-6H, 
Response 1A, 

Who is the principal Federal official for domestic incident 
management? 

Post-Test 

The State Coordinating Officer is: Post-Test 
After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1A, PL-1B, 
PL-1C, PL-1D, 
PL-3B, PL-3C, 
PL-3D, PL-3G, 
PL-3H, PL-3J 

Which is the guiding document used to coordinate response 
and recovery actions? 

Post-Test 

After you complete this unity, you should be 
able to Identify agencies that should be involved 
in emergency planning. 

Emergency Planning IS-235.a Agencies such as hazardous materials responders who may 
not be involved in many incidents should be consulted 
much later in the planning process when specialized 
expertise is needed. 

Post-Test 

8. Successful collaboration among different agencies 
requires that the participants chosen for the planning team 
share a common experience and culture. 

Post-Test 

At the conclusion of this unit, participants will 
be able to: Identify the core planning team 
members and their functions 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 7 Which of the following should be included as part of the 
initial planning team. 

Post-Test 

At the conclusion of this unit, participants will 
be able to: Discuss the need for executive-level 
support, including policies, grants, and guidance 
for planning 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 7 No assessment 
question(s) for the 
ELO. 
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Organize a disaster planning effort, involving 
administration, medical staff, and facilities staff, 
as well as outside organizations 

Non-Structural Earthquake 
Mitigation for Hosp & 
Health Care Facilities 

E-471 Unit 18 No assessment 
question(s) for the 
ELO. 

After completing this unit, participants will be 
able to: Determine who needs to be involved in 
annex development. 

State Volunteer and 
Donations Management 

E-289 8 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify persons and roles to 
create and maintain a plan 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 4 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Identify the roles and responsibilities of each 
unit in the Planning section 

FEMA Information 
Specialist 

ELB-773 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Determine who should be on the 
planning team. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 2 An ideal school emergency planning team should include: Post-Test 

J Describe the role each type of 
stakeholder plays in the 
planning process. 

Upon completion of this lesson, you should be 
able to: Determine which local organizations 
should be on a planning team to create, update, 
or revise the EOP to address the unique needs of 
children. 

Planning for the Needs of 
Children in Disasters 

IS-366 Lesson 5 Which one of the following statements BEST describes 
how to select a planning team to integrate children’s needs 
into the Emergency Operations Plan (EOP). 

Post-Test 

At the end of this lesson, you will be able to 
identify the key staff positions needed to operate 
this system and their relationships and 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 SS-1B, PL-3 I, 
PL-3J, PL-6G, 
PL-6H, 

Who is the principal Federal official for domestic incident 
management? 

Post-Test 

The State Coordinating Officer is: Post-Test 
After completing this unit, you should be able 
to: Describe the structure of an EOP. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 6 PL-1A, PL-1B, 
PL-1C, PL-1D, 
PL-3B, PL-3C, 
PL-3D, PL-3G, 
PL-3H, PL-3I 

Which is the guiding document used to coordinate response 
and recovery actions? 

Post-Test 

At the conclusion of this unit, participants will 
be able to: Identify the roles and responsibilities 
of internal and external stakeholders 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 6 EC 2 C&D No assessment 
question(s) for the 
ELO. 
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Define the role, scope, and authority of the 
planning team 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 7 Legal authority is given to the planning team through: Post-Test 

Explain role of senior management in planning. Plans Support Unit E-233 Module 3 No assessment 
question(s) for the 
ELO. 

Analyze the necessity of including medical 
managers during the development and testing of 
emergency plans, policies, and procedures. 

IEMC All Hazards – 
Preparedness and Response 

E-900 No assessment 
question(s) for the 
ELO. 

Recognize the need for involving a law 
enforcement management team in developing 
emergency policies, plans, and procedures and 
in developing training programs to meet 
community preparedness goals. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 20 PL6 - A & D No assessment 
question(s) for the 
ELO. 

Describe the basic functions of the public works 
organization in preparing for and responding to a 
damaging emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 23 PL6 - A & D No assessment 
question(s) for the 
ELO. 

Describe the need for involving public works 
personnel in developing emergency policies, 
plans and procedures. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 24 No assessment 
question(s) for the 
ELO. 

K Identify and discuss 
opportunities for engaging the 
community in planning. 

At the end of the unit you will be able to: 
State ways to gain support for emergency 
management while visibility is high 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 6 EC-1 A No assessment 
question(s) for the 
ELO. 

At the end of the lesson, you should be able to: 
Develop a strategy for gaining the community's 
cooperation for pre-event planning. 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 2 At its initial meeting, the planning team should: Post-Test 

Upon completion of this lesson, you should be 
able to: Solicit help for the community in 
promoting the plan 

Animals in Disaster: 
Module B, Community 
Planning 

IS-11.a Unit 6 True False 
Senior citizen groups are a good source of volunteer help 
for promoting your plan. 
It is generally more effective to mail press releases to busy 
reporters than to deliver them in person. 
Brochures are ineffective in providing the public with 
information regarding emergency plans. 

Knowledge Check 

Senior citizens are a valuable source of volunteers. T/F Post-Test 
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After completing this unit, you should be able 
to: Describe the planning activities and 
documents that pertain at the local, tribal, State, 
and Federal levels. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 4 One of the planning factors to be considered during a risk 
analysis is: 

Post-Test 

At the end of this unit, the participants will be 
able to: Identify key partners in disaster response 
and recovery. 

FEMA Mission Readiness EL-696 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Identify who should participate in the 
school emergency planning process. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 2 No assessment 
question(s) for the 
ELO. 

L Describe how to conduct 
threat and hazard assessments 
and risk assessments in 
preparation for the planning 
process. 

At the end of this course, you should be able to: 
Develop a HazMat planning strategy. 

Hazardous Materials 
Prevention 

IS-340 Lesson 1 No assessment 
question(s) for the 
ELO. 

At the end of the unit you will be able to: 
Determine vulnerability based on identified 
hazards. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 3 DF-7 C, M-2 B What is the purpose of a vulnerability analysis? Knowledge Check 
What are the two major types of loss that occur in a 
disaster? 

Knowledge Check 

Why should you identify special populations in the 
vulnerability analysis? 

Knowledge Check 

Adjacent sectors in a community will have the same 
vulnerability for a hazardous transportation accident if the 
frequency of occurrence is projected to be the same. T/F 

Post-Test 

In this unit, you will be introduced to research 
and analysis tools that can be used to: Develop 
hazard profiles. 

Emergency Planning IS-235.a 3 A community profile should include information about the 
community’s: 

Knowledge Check 

Information is collected about the community infrastructure 
in order to identify response capabilities. 

Knowledge Check 

Threat profiles should address each threat’s: Knowledge Check 
13. In developing a community profile, one of the factors to 
include is: 

Post-Test 

Participants should be able to: Use HAZUS-MH 
for risk assessments in support of mitigation 
planning. 

Using HAZUS-MH for Risk 
Assessments 

E-296 Module 1 Practical exercise competency exam Post-Test 

At the conclusion of this unit, participants will 
be able to: Define risk assessment 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 5 DF 7D No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will 
be able to: Identify benefits of risk assessments 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 5 DF 7D Which of the following are benefits of doing a risk 
assessment? 

Post-Test 

At the conclusion of this unit, participants will 
be able to: Describe the risk assessment process 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 5 DF 7D No assessment 
question(s) for the 
ELO.

 Identify the threats and hazards that may impact 
a building or site. 

Building Design for 
Homeland Security 

E-155 Unit 2 DF-7A No assessment 
question(s) for the 
ELO. 

Define each threat and hazard using the FEMA 
426 methodology. 

Building Design for 
Homeland Security 

E-155 Unit 2 DF-7A No assessment 
question(s) for the 
ELO. 

Identify the hazards that present a risk to their 
primary and alternate facilities. 

COOP Planning Workshop E-550 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this course, you should be able to: 
Identify and rate HazMat risks in your 
jurisdiction. 

Hazardous Materials 
Prevention 

IS-340 Lesson 1 PL-3 L, M-2 C One key benefit of HazMat planning for Hanford is to: Knowledge Check 

At the end of this unit, the participants will be 
able to: Determine goals for the school EOP 
based on identified hazards. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 3 No assessment 
question(s) for the 
ELO. 

M Identify and discuss the risk 
assessment approaches 
presented in Part III of the 
FEMA publication Multi-
Hazard Identification and 
Risk Assessment, A 
Cornerstone of the National 
Mitigation Strategy . 

Describe the purpose and goals of the National 
Mitigation Strategy. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 2 No assessment 
question(s) for the 
ELO. 

At the completion of this lesson, you will be 
able to describe the relationship between 
planning and national preparedness 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 5 DF-4A, DF-4B, 
PL-1A, PL-3 A, 
PL-3M, PL-3R 

Select the false statement from the following: 
Make sure your emergency plans: 

Post-Test 

Planning across the full range of homeland security 
operations is: 

Post-Test 

When developing protocols that promote situational 
awareness, priority should be given to: 

Post-Test 

Incident managers begin planning for the demobilization 
process when: 

Post-Test 
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The National Preparedness Vision, National Planning 
Scenarios, Universal Task List, and Target Capabilities List 
are the four critical elements comprising the __________. 

Post-Test 

The National Response Framework presents the guiding 
principles that: 

Post-Test 

Apply a quantitative hazard analysis method to 
hazards that threaten your jurisdiction to 
develop a risk index for each hazard. 

Emergency Planning 
Process 

L-235 3 Analyzing hazard information enables the planning team 
to: 

Post-Test 

N Discuss how to use the 
planning process to set 
priorities for addressing 
hazards. 

At the end of this lesson, you should be able to: 
Describe the importance of developing 
contingency plans to address identified hazards 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 3 One reason for developing contingency plans for permit-
approved special events is to: 

Post-Test 

By the end of this lesson, you will be able to: 
List the primary terrorist threats, and emergency 
response actions for each. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 6 No assessment 
question(s) for the 
ELO. 

In this unit, you will be introduced to research 
and analysis tools that can be used to: Quantify 
and prioritize risks. 

Emergency Planning IS-235.a 3 Risk is the predicted impact that a threat would have on 
people, services, and specific facilities and structures in the 
community. 

Knowledge Check 

At the end of this lesson, you should be able to: 
Develop a strategy for completing HazMat 
planning. 

Hazardous Materials 
Prevention 

IS-340 Lesson 3 Planning team members seem to be working independently 
and the whole process seems to be disorganized. What can 
you do to help resolve this problem? 

Knowledge Check 

The HazMat Chief wants to plan for the worst case scenario 
and is interested in using the HazMat Appendix as leverage 
for new equipment. What can you do to help address this 
problem? 

Knowledge Check 

HazMat planning is similar to strategic planning in that 
both are: 

Knowledge Check 

HazMat planning is similar to strategic planning in that 
both: 

Knowledge Check 

One common technique for developing a planning schedule 
is to: 

Post-Test 

To determine what HazMat incidents to plan for, a good 
place to start is by reviewing the existing: 

Post-Test 
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At the end of this lesson, you should be able to: 
Establish response priorities for your 
jurisdiction's highest-risk, highest-impact 
incidents. 

Hazardous Materials 
Prevention 

IS-340 Lesson 6 The worst-case scenario is that an explosion would occur, 
the chemicals on the train would mix, and the wind (which 
is often from the south during the winter) would blow the 
plume over the downtown area. What severity rating would 
you give this risk? 

Knowledge Check 

Some of these factories use extremely hazardous substances 
during processing. Several have been cited by OSHA for 
unsafe work practices in the past. You are concerned about 
how to warn this group of people if there is a HazMat 
incident affecting their area. How would you rate the 
potential impact of a HazMat incident to the immigrant 
population in your town? 

Knowledge Check 

There are no major residential areas or critical facilities 
near any of the military facilities, but there is a major 
electrical transmission facility in the area. What response 
priority would you assign to this scenario? 

Knowledge Check 

Critical facilities, such as fire halls, precinct houses, and 
hospitals are examples of response priority: 

Post-Test 

A good way to verify response priorities is through: Post-Test 
Upon the completion of this lesson, you will be 
able to: Explain how the public works agency 
may drive resource allocations and determine 
community priorities for mitigation and 
recovery 

The Public Work Role in 
Emergency Management 

IS-552 Module 1 PL1 F and M2 
F 

True or False: Mitigation funds are often allocated for 
public infrastructure and facilities improvements because 
they support the community’s priority to protect its 
citizens. T/F 

Post-Test 

Provide a numerical rating for the threat or 
hazard and justify the basis for the rating 

Building Design for 
Homeland Security 

E-155 Unit 2 No assessment 
question(s) for the 
ELO. 

• Identify key preparedness actions that lead to 
successful recovery. 

Recovery in Emergency 
Management 

EL-110 Module 1 PL 1 F No assessment 
question(s) for the 
ELO. 

Develop Finance and Administration Section 
plans to support incident objectives. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 10 PL3A, PL3F, 
PL3O 

No assessment 
question(s) for the 
ELO. 
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O Describe potential 
strategies/courses of action for 
achieving the goals and 
objectives established during 
the planning process, and how 
to select the appropriate 
options. 

This lesson will: Describe management by 
objectives. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 3 No assessment 
question(s) for the 
ELO. 

After you complete this unit, you should be able 
to: Describe the different types of implementing 
instructions and the purpose for each. 

Emergency Planning IS-235.a 6 For each item in the first column, choose the type of 
implementing instruction that best fits from the second 
column. 

Knowledge Check 

Implementing instructions include: Post-Test 
By the end of this unit, students will be able to: 
Identify the components of Pre-Deployment, 
Incident Arrival, and Demobilization 

FEMA Information 
Specialist 

ELB-773 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be 
able to: Describe the benefits of team-based 
planning. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 1 No assessment 
question(s) for the 
ELO. 

Develop Finance and Administration Section 
plans to support incident objectives. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 10 PL3A, PL3F, 
PL3N 

No assessment 
question(s) for the 
ELO. 

P Identify and discuss the 
criteria used by decision 
makers to assess the 
effectiveness and efficiency of 
plans. 

At the end of this unit, the students should be 
able to: Discuss methods for monitoring the 
progress of plan implementation. 

Mitigation for Tribal 
Officials 

E-344 5 No assessment 
question(s) for the 
ELO. 

Apply criteria in NUREG-0654/FEMA-REP-1, 
Rev. 1 and associated guidance to determine 
plans adequacy or to revise plans to meet 
criteria. 

Radiological Emergency 
Preparedness 

EL-340 Tab 1 PL 3 R No assessment 
question(s) for the 
ELO. 

At the conclusion of this course, the participants 
should be able to: Analyze the appropriateness 
of plans, policies, procedures, and other 
preparedness elements currently in place to 
respond to and recover from a mass-casualty 
terrorist incident. 

WMD Suicide Bomber 
Scenario 

G-310.6 Module 1 Response 5 D No assessment 
question(s) for the 
ELO. 
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The objectives of this part of the exercise are to: 
Review the key concepts covered in the scenario 
and the lessons learned in completing the 
exercise. 
Develop action plans to ensure that the 
jurisdiction is adequately prepared to respond to 
terrorist incidents. 

WMD Suicide Bomber 
Scenario 

G-310.6 Module 4 No assessment 
question(s) for the 
ELO. 

After completing this exercise, you should be 
able to: 
Evaluate the community’s current plans, 
policies, and procedures for dealing with a 
terrorist incident. 
Determine the adequacy of the jurisdiction’s 
emergency management staff training and 
resources (e.g., personnel, material, equipment) 
for response to a terrorist incident. 

WMD Suicide Bomber 
Scenario 

G-310.6 Exercise 
Workbook 

TR 1A No assessment 
question(s) for the 
ELO. 

Q Describe approaches to 
exercising a plan. 

This online course will: Explain how to develop 
and test an emergency management plan that 
addresses all potential hazards. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 1 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you will be able to: 
Describe the two common ways of testing a 
Plan, and the proper application of each. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 7 No assessment 
question(s) for the 
ELO. 

At the end of this course, you should be able to: 
Apply knowledge of the anticipated conditions 
and suggested practices to a tabletop exercise. 

Exercising continuity plans 
for pandemics 

IS-522 Lesson 1 No assessment 
question(s) for the 
ELO. 

Demonstrate the ability to develop and execute a 
plan. 

Plans Support Unit E-233 Module 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe types of exercises that 
test a plan. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 11 EX1C No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the participants will be 
able to: Explain the benefits of training and 
exercising the school EOP 

Multi-hazard Emergency 
Planning for Schools 

EL-361 Module 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Explain the benefits of training and 
exercising the school emergency operations plan 
(EOP). 

Multihazard Emergency 
Planning for Schools 

G-364 Module 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Identify the types of exercises available 
to exercise the school’s plan 

Multihazard Emergency 
Planning for Schools 

G-364 Module 7 Training on the procedures in the school plan should be: Post-Test 

R Explain why a plan should be 
continually reviewed and 
updated. 

Describe the Federal process for initial and 
continuing plan approval. 

Radiological Emergency 
Preparedness 

EL-340 Tab 1 No assessment 
question(s) for the 
ELO. 

At the completion of this lesson, you will be 
able to describe the relationship between 
planning and national preparedness 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 5 DF-4A, DF-4B, 
PL-1A, PL-3 A, 
PL-3M, PL-3R 

Select the false statement from the following: 
Make sure your emergency plans: 

Post-Test 

Planning across the full range of homeland security 
operations is: 

Post-Test 

When developing protocols that promote situational 
awareness, priority should be given to: 

Post-Test 

Incident managers begin planning for the demobilization 
process when: 

Post-Test 

The National Preparedness Vision, National Planning 
Scenarios, Universal Task List, and Target Capabilities List 
are the four critical elements comprising the __________. 

Post-Test 

The National Response Framework presents the guiding 
principles that: 

Post-Test 

Apply criteria in NUREG-0654/FEMA-REP-1, 
Rev. 1 and associated guidance to determine 
plans adequacy or to revise plans to meet 
criteria. 

Radiological Emergency 
Preparedness 

EL-340 Tab 1 PL 3 P No assessment 
question(s) for the 
ELO. 
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PL-4 Resource Management (including developing and managing budget and resources) 

A Discuss resource management 
as it relates to internal 
resources/budgets. 

At the end of the unit you will be able to: 
State ways to plan for and prepare a budget 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 7 MO-4 A, R-2 
B 

What are some things you should consider before preparing 
a budget? 

Knowledge Check 

The size of the emergency management budget may depend 
on the history of disasters in the community. T/F 

Post-Test 

At the end of the unit you will be able to: 
Identify what is involved in accounting for 
resources and the expenditures of these 
resources 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 7 R-2 B Identify and define the three categories of financial 
planning. 

Knowledge Check 

At the end of this lesson, you should be able to: 
Identify sources for emergency resources, 
including public, private, and non-governmental 
organizations 

NIMS Resource 
Management 

IS-703.a Unit 2 Mutual aid agreements and assistance agreements: Post-Test 
Think about the resources that you earlier thought would be 
needed to respond to a landslide associated with a 
hurricane. What are the most logical sources for each 
resource? 

Knowledge Check 

Ajax Construction Company has a good selection of heavy 
equipment that you can foresee needing to respond to a 
hurricane-caused landslide. The owner is eager and willing 
to do anything he can to assist. List at least three issues that 
will need to be addressed in order to use his resources. 

Knowledge Check 

At the end of this lesson, you should be able to: 
Describe the resource management process for 
accounting for each resource from request to 
final demobilization 

NIMS Resource 
Management 

IS-703.a Unit 4 Response-2 B, 
Response-2 C, 
Response-2 D, 
Response-2 E, 
Response-8 E 

Which of the following resources are an example of Tier I 
resources that must be inventoried for NIMS compliance. 

Post-Test 

Incident resource information management systems are 
used to collect, update, and process data; track resources; 
and: 

Post-Test 

What is the purpose of the Operational Planning Worksheet 
(ICS Form 215)? 

Post-Test 

True or False: Sending resources to the incident scene that 
have not been requested by the Incident Commander and 
bypassing the established system for ordering resources can 
put responders at risk, and at best typically lead to 
inefficient use and/or lack of accounting resources. 

Post-Test 

List at least two reasons why it is important to secure the 
incident scene. 

Knowledge Check 
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Read the following statements and decide if they are True 
or False. Prior to release, resources should be evaluated… 

Knowledge Check 

List at least three indications that a formal demobilization 
process should be adopted, and a written demobilization 
plan prepared. 

Knowledge Check 

Read the following statements and decide if they are true or 
false. Personnel inventories should reflect total 
capabilities…. 

Knowledge Check 

By the end of this unit, students will be able to: 
Describe the Resources Unit Leader's 
responsibilities in supervising and managing the 
Resources Unit. 

All Hazards Resource E-965 Module 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the roles and interaction with the 
positions in the Finance/Administration Section 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 14 No assessment 
question(s) for the 
ELO. 

Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout 
the incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, 
Response 2C, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

State the functions performed by the Human 
Resources Unit. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 9 SS1B, 
Response 2C, 
Response 2D 

No assessment 
question(s) for the 
ELO. 
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B Describe strategies used for 
managing donations and 
“spontaneous” volunteers. 

At the end of this lesson, you should be able to: 
Describe the complications with and strategies 
for managing donations and spontaneous 
volunteers 

NIMS Resource 
Management 

IS-703.a Unit 5 The credentialing process involves an objective evaluation 
and documentation of an individual's: 

Post-Test 

The key to effective management of donations is the ability 
to: 

Post-Test 

True or false: The first strategy for managing volunteers is 
to establish working relationships with the local 
organizations representing these entities, such as the 
National Voluntary Organizations Active in Disaster 
(VOAD), and Citizen Corps initiatives such as Community 
Emergency Response Teams. 

Post-Test 

Read the following statements and decide if they are true or 
false. Ordinarily, the benefits associated with permitting 
self-dispatched… 

Knowledge Check 

This course will provide you with a foundation 
of knowledge that will enable you to: Determine 
whether you need to coordinate volunteers or 
work with VOADs—or both. 

Developing and Managing 
Volunteers 

IS-244.a 1 No assessment 
question(s) for the 
ELO. 

This course will provide you with a foundation 
of knowledge that will enable you to: Develop 
an action plan for recruiting, interviewing, 
training, supervising, and evaluating volunteers. 

Developing and Managing 
Volunteers 

IS-244.a 1 Targeted recruitment involves: Post-Test 

This course will provide you with a foundation 
of knowledge that will enable you to: Develop a 
plan for working with VOADs, professional 
groups, and business and industry. 

Developing and Managing 
Volunteers 

IS-244.a 1 No assessment 
question(s) for the 
ELO. 

This course will provide you with a foundation 
of knowledge that will enable you to: Identify 
special issues in volunteer management and at 
least one point of contact who can provide 
expertise in each issue area. 

Developing and Managing 
Volunteers 

IS-244.a 1 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to 
List three benefits of involving volunteers in 
your emergency management program. 

Developing and Managing 
Volunteers 

IS-244.a 2 Which of the following is a true benefit of involving 
volunteers? 

Post-Test 
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After completing this unit, you should be able 
to: Determine how volunteers can be used most 
beneficially in your program to meet your 
agency’s needs. 

Developing and Managing 
Volunteers 

IS-244.a 3 Your community has a large percentage of retirees whom 
you think could offer valuable services as volunteers. Of 
the options listed below, select the one that is most likely to 
take advantage of senior citizens’ abilities. 

Post-Test 

After completing this unit, you should be able 
to: Develop a strategy for recruiting, assigning, 
training, supervising, and evaluating volunteers. 

Developing and Managing 
Volunteers 

IS-244.a 3 Agencies should perform a volunteer program evaluation 
to: 

Post-Test 

After completing this unit, you should be able 
to: Develop a plan for working with VOADs, 
NGOs, businesses, and other groups. 

Developing and Managing 
Volunteers 

IS-244.a 4 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able 
to: Develop a plan for dealing with spontaneous 
volunteers. 

Developing and Managing 
Volunteers 

IS-244.a 5 A poor way to handle spontaneous volunteers is to: Post-Test 

After completing this unit, you should be able 
to: Identify special issues involved with 
managing volunteers and local points of contact 
for advice in each area. 

Developing and Managing 
Volunteers 

IS-244.a 5 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able 
to: Develop a plan for managing and reducing 
volunteer stress. 

Developing and Managing 
Volunteers 

IS-244.a 5 Critical Incident Stress Debriefings: Post-Test 

At the end of this lesson, you should be able to 
describe the purpose and coordinating 
mechanisms of the following Support Annexes: 
Volunteer and Donations Management, 
Financial Management 

Introduction to NRF 
Support Annexes 

IS-820 Unit 5 DF-3 C, DF-4 C True or False: As Cooperating Agencies under the 
Volunteer and Donations Management Support Annex, 
both the Department of Agriculture and the Department of 
Health and Human Services help ensure the wholesomeness 
and safety of donated food. 

Post-Test 

National Voluntary Organizations Active in Disaster 
(National VOAD): 

Post-Test 

For each item, indicate whether the statement is true or 
false. Federal support of volunteer… 

Knowledge Check 

Which department, agency, or organization serves as the 
coordinating agency for financial management for Stafford 
Act incidents? 

Knowledge Check 

Which form does FEMA use to task another Federal agency 
during a Stafford Act incident? 

Knowledge Check 
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This unit includes the following topics: The 
National Donations Management Strategy. 

State Donations 
Management 

E-288 2 No assessment 
question(s) for the 
ELO. 

This unit includes the following topics: The 
Donations Management Process. 

State Donations 
Management 

E-288 2 No assessment 
question(s) for the 
ELO. 

Describe the conditions when donations may be 
appropriate 

IHP Direct Housing 
Operations 

E-485 Module 4 
Unit 4 

No assessment 
question(s) for the 
ELO. 

After completing this unit, participants should 
be able to: Describe the national strategies for 
managing unsolicited donations, unaffiliated 
volunteers, and undesignated cash 

State Volunteer and 
Donations Management 

E-289 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to describe the challenges associated with at 
least three of the special issues for ROC 
operations 

Regional Operations Center 
training 

E-315 Unit 9 DF9E, EC1A, 
Response 7A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to explain the actions that they would take 
when faced with one or more of the special 
issues 

Regional Operations Center 
training 

E-315 Unit 9 Response 7A, 
EC1A, DF9E 

No assessment 
question(s) for the 
ELO. 

PROVIDE donations guidance. Logistics Coordination and 
Planning (C&P) Course 

E-712 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe the use of spontaneous 
volunteers. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 11 No assessment 
question(s) for the 
ELO. 

C Discuss the need for plans and 
procedures that address 
activation of the resource 
management system. 

By the end of this lesson you will be able to: 
Understand how to work with spontaneous 
volunteers. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 5 Accept all volunteers who arrive at the POD site to assist 
you. T/F 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the relationship of the jurisdiction's 
advance planning to resource requirements 

NIMS Resource 
Management 

IS-703.a Unit 2 PL-4 C Select the FALSE statement from below. NIMS is based 
on best practices… 

Post-Test 

The resource management planning process includes the 
following steps: 

Post-Test 
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What is the correct term for the set of established 
guidelines for actions (which may be designated by 
individuals, teams, functions, or capabilities) under various 
specified conditions. 

Post-Test 

Which ICS Section is responsible for checking in and 
tracking all resources assigned to the incident and their 
status (assigned, available, out of service)? 

Post-Test 

Select the action below that improves accountability and 
helps provide security and force protection. 

Post-Test 

At the end of this unit, you will be able to 
identify the: Need for a State Donations 
Management Annex. Planning considerations in 
writing or revising an annex. Players who should 
be involved. Components of an annex. 

State Donations 
Management 

E-288 6 No assessment 
question(s) for the 
ELO. 

Identify triggers for COOP activation, and verify 
the authorities in which COOP plan activation is 
vested 

COOP Planning Workshop E-550 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of Unit 7, participants will describe 
resource management and the concepts 
governing the Mission Assignment (MA) 
process. 

Fundamentals for 
Management and Support 
Coordination for Federal 
Disaster Operations 

EL-822 7 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Define the three stages of resource status 

FEMA Status Check in 
Recorder 

ELB-784 Module 6 DF-9 B Which resource status means the resource is currently 
engaged in incident response? 

Post-Test 

D Describe the benefits of 
emergency logistics training 
that addresses the connections 
among damage/needs 
assessments, logistics 
management, and 
volunteer/donations 
management. 

By the end of this module, you will be able to: 
• Identify key preparedness actions that lead to 
response operations success. 

Response in Emergency 
Management 

EL-109 Module 1 PL 4 E, M 2 H, 
PRO 2 H, 
Response 5 D 

No assessment 
question(s) for the 
ELO. 
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E Describe why the pre-
positioning of resources may 
be needed to efficiently and 
effectively respond to an 
incident. 

By the end of this module, you will be able to: 
• Identify key preparedness actions that lead to 
response operations success. 

Response in Emergency 
Management 

EL-109 Module 1 PL 4 D, M 2 H, 
PRO 2 H, 
Response 5 D 

No assessment 
question(s) for the 
ELO. 

• Identify restoration of services activities. Recovery in Emergency 
Management 

EL-110 Module 1 No assessment 
question(s) for the 
ELO. 

PL-5 Technologies 

A Define and discuss the impact 
that Web 2.0+ has on 
emergency management 
practices. 

After completing this unit, you should be able 
to: Identify appropriate and inappropriate uses 
of e-mail, the Internet, and other technologies. 

Effective Communications IS-242.a 3 When communicating via e-mail, you should: Post-Test 
High-tech messages are always preferable to low-tech. T/F Post-Test 

At the conclusion of this session, the 
participants should be able to: List various 
information technologies used in disaster 
operations. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 14 CC1 - E No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Identify examples of the use of technology 
in emergency management for establishing a 
common operating picture. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Identify communication systems that may be 
used in all phases of emergency management. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Explain the role of technology infrastructure 
and impact of technology in emergency 
management. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 No assessment 
question(s) for the 
ELO. 

B Describe the Geospatial 
Intelligence System (GIS) and 
discuss its use in and benefits 
to emergency management. 

Understand relationship of GIS and Emergency 
Management 

Basic HAZMUS-MH E-313 No assessment 
question(s) for the 
ELO. 

The primary goal of this section is to provide the 
participants with an understanding of how to 
create maps that are both attractive and 
meaningful using the tools that ArcGIS 
provides. 

Introduction to ARCGIS for 
Emergency Managers 

E-190 Module 2 No assessment 
question(s) for the 
ELO. 
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After completing this module, you will be able 
to identify resources for hazards data, describe 
other sorts of data related to hazards and how 
they interact, find hazards data at a variety of 
internet-based sources, and display hazards and 
non-hazards data on a single map 

Digital Hazards Data E-234 Unit 1 No assessment 
question(s) for the 
ELO. 

The purpose of this module is to enable you to 
identify real-world applications of Hazards data 
for disaster response and recovery efforts. 

Digital Hazards Data E-234 Unit 4 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Describe digital spatial data 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Describe hazards data and basic 
uses 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Interpret basic hazard maps 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Identify resources for hazards 
data 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Describe other sorts of data 
related to hazards and how they interact 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Find hazards data at a variety of 
internet-based sources 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Display hazards and non-hazards 
data on a single map 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 
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After completing this module, the participant 
will be able to: Explain the history of hazards 
data as produced by FEMA as well as other 
agencies 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Describe FEMA’s Hazards Data 
programs including Map Modernization, 
DFIRM mapping and MIP 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Identify different areas in FEMA 
related to Hazards data and describe the 
relationship to one another 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Describe the basic functionality 
of HAZUS 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Describe various uses of hazards 
data in planning and mitigation 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Perform the basic functionality 
of the QUICK-2 flood-plain management tool 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Identify real-world applications 
of hazards data for disaster response and 
recovery efforts 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Identify known future activities 
by FEMA and other agencies with regard to 
hazards data 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module, the participant 
will be able to: Explain how current programs 
will lead into those future activities 

Digital Hazards Data E-234 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify Geospatial 
Information System (GIS) uses 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
Describe considerations for ordering Global 
Information System (GIS) technology. 

All Hazards Situation 
Leaders 

E-964 Module 6 PL 5C No assessment 
question(s) for the 
ELO. 

List and describe the positions within the 
Geospatial Intelligence Unit 

Situation Unit EL-224 Unit 12 No assessment 
question(s) for the 
ELO. 

Describe the major tools and activities of the GI 
Unit 

Situation Unit EL-224 Unit 12 No assessment 
question(s) for the 
ELO. 

Explain the capabilities and limitations of GIS 
Suites 

Situation Unit EL-224 Unit 12 No assessment 
question(s) for the 
ELO. 

C Identify and describe the GIS 
platforms available (e.g., 
Areal Locations of Hazardous 
Atmospheres [ALOHA]). 

After completing this module, you will be able 
to identify resources for hazards data, describe 
other sorts of data related to hazards and how 
they interact, find hazards data at a variety of 
internet-based sources, and display hazards and 
non-hazards data on a single map. 

Digital Hazards Data E-234 Unit 1 PL-5B No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe considerations for ordering Global 
Information System (GIS) technology. 

All Hazards Situation 
Leaders 

E-964 Module 6 PL 5B, 
Response 7C 

No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Identify emergency management data 
available on a national basis that can be used in 
hazards analysis. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 No assessment 
question(s) for the 
ELO. 

Be familiar with the use of HURREVAC to 
monitor storm and forecasts 

Hurricane Readiness for 
Inland Communities 

L-310 Unit 8 The HURREVAC program displays information from 
which main sources? 

Assessment 
Question 

D Describe the resources 
required for a GIS. 

The purpose of this module is to identify the 
different areas in FEMA that are related to 
hazards data and to introduce participants to 
FEMA’s hazards data programs. 

Digital Hazards Data E-234 Unit 2 No assessment 
question(s) for the 
ELO. 

E Describe how to use spatial 
data in an emergency 
management setting. 

Review how different types of spatial data are 
used in ArcGIS 

Introduction to ARCGIS for 
Emergency Managers 

E-190 Module 7 No assessment 
question(s) for the 
ELO. 
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The purpose of this module is to introduce the 
concept of hazard mitigation and planning, and 
to describe how hazards data can be used in 
planning and mitigation efforts. 

Digital Hazards Data E-234 Unit 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, the 
participants should be able to: Describe data 
elements involved in emergency management. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 14 No assessment 
question(s) for the 
ELO. 

F Define Common Operating 
Platform. 

G Identify and discuss 
commercially available 
systems for managing an 
emergency agency (e.g., 
WebEOC). 

Determine the systems and equipment 
requirements to support the EOC staff's needs 

EOC Management and 
Operations 

IS-775 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be 
familiar with the situation reporting and 
broadcast capabilities of the EMAC Website 

EMAC Workshop E-429 Unit 5 No assessment 
question(s) for the 
ELO. 

H Identify the audio and visual 
tools (e.g., social media) 
available to enhance and 
promote emergency 
management programs. 

At the end of this unit, the students should be 
able to: Determine the adequacy of their alert 
and notification systems for both ERG and non-
ERG personnel. 

COOP Planning Workshop E-550 Module 5 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Demonstrate how to use advanced technology 
to develop and display incident intelligence. 
•Describe how to utilize appropriate infrared 
technology. 
•Describe considerations for ordering Global 
Positioning System (GPS) technology. 
•Describe considerations for ordering Global 
Information System (GIS) technology. 
•Describe the latest technologies that are 
relevant to the Situation Unit. 
•Demonstrate the use of digital mapping systems 
to map a simulated incident 

All Hazards Situation 
Leaders 

E-964 Module 6 No assessment 
question(s) for the 
ELO. 
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List social media and technology applications 
relevant to emergency public information. 

Public Information 
Functions for EM 

EL-106 Unit 4 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Identify and explain the impact of new 
information exchange technologies, such as 
social media. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 CC 1 E No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Explain the concept of the Internet, 
including its purpose and use in emergency 
management, and discuss limitations and 
problems in using the Internet in emergency 
management. 

Technology in Support of 
Emergency Management 

EL-112 Intro No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Identify and explain the impact of new 
information exchange technologies, such as 
social media. 

Technology in Support of 
Emergency Management 

EL-112 Intro No assessment 
question(s) for the 
ELO. 

PL-6 Legislative and Intergovernmental Interface 

A Describe how to identify and 
work with the appropriate 
government agencies during 
the planning process. 

In this unit, you will learn about: 
Responsibilities of the key Federal agencies 

An Introduction to 
Hazardous Materials 

IS-5.a Unit 1 The Federal agency responsible for regulating hazardous 
materials transportation is: 

Knowledge Check 

The Federal agency primarily responsible for protecting our 
environment from contamination by hazardous materials 
releases is: 

Post-Test 

Standard approaches to waste disposal are generally 
regulated and managed by the: 

Post-Test 

Upon completion of this lesson, you should be 
able to: Involve Federal, State, and local 
resources in the planning process 

Animals in Disaster: 
Module B, Community 
Planning 

IS-11.a Unit 2 Mutual aid and assistance agreements: Knowledge Check 
True False 
An emergency operations plan provides a systematic way 
of responding to an emergency situation. 
Local resources that can help in plan development include 
veterinarians, humane organizations, and pet suppliers. 
Response to a crisis should always rely on the highest level 
of government. 

Knowledge Check 

The best way to test an emergency operations plan is to: Knowledge Check 
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A legal agreement among two or more local jurisdictions 
that plan to assist each other in cases of emergencies is 
which of the following? 

Post-Test 

At the end of this lesson, you will be able to: 
Describe the types of partnerships formed 
between ESF #1 and other response agencies 
and organizations. 

ESF # 1 Transportation IS-801 Module 1 EC-2 C, EC-2 
D, EC-2 E 

Which ESF #1 support agency helps prioritize, evaluate, 
and support restoration of domestic ports, shipping, 
waterways, and related systems and infrastructure? 

Post-Test 

The Department of Homeland Security provides assets to 
complement temporarily degraded or disrupted air 
navigation services capabilities, as requested by the 
Department of Transportation/Federal Aviation 
Administration. 

Post-Test 

Which agency supports ESF #1 by providing weather, 
storm surge, and dispersion forecasts? 

Post-Test 

At the end of this lesson you will be able to: 
Describe the types of partnerships formed 
between ESF #7 and other response agencies 
and organizations. 

ESF# 7 Logistics 
Management and Resource 
Support Annex 

IS-807 Module 1 EC-2 C, EC-2 
D, EC-2 E 

Which ESF #7 Logistics Management support agency 
assists in meeting critical fuel, lubricant, and electrical 
power needs. 

Post-Test 

As a support agency for ESF #7 Resource Support, the 
National Aeronautics and Space Administration may 
provide available space, buildings, airports, and 
telecommunications. 

Post-Test 

Which agency supports ESF#7 Logistics Management by 
providing technical expertise on structural surveys , as well 
as procurement of external consulting services. 

Post-Test 

Which agency supports ESF #7 Resource Support with 
coordinating the provision of commercial 
telecommunications assets within the incident area. 

Post-Test 

Identify the roles and responsibilities of FEMA, 
the Grantee and the Subgrantee in grant 
administration and explain the relationships 
between them so that Grantees taking the course 
will better understand their tasks in the grant 
administration process 

Public Assistance Grant 
Admin. for Grantees 

E-478 Module 1 PL 6 H No assessment 
question(s) for the 
ELO. 
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By the end of this lesson, participants will be 
able to: Describe how the MC/EA staff 
monitors, analyzes/validates, and supports the 
State to provide MC/EA services 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 5 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe how the school emergency 
operations plan (EOP) fits into the district and 
community EOPs. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 2 Pl 3D School emergency operations plans (EOPs) should be: Post-Test 

B Describe the role of the core 
planning team in reporting the 
need for legislative 
changes/legislatively provided 
resources as identified during 
the planning process. 

C Describe how requests for 
legislative 
changes/legislatively provided 
resources are managed. 

Define, identify and explain administration in 
emergency management to include: Political 
implications before, during, and after an incident 

Emergency Management 
Administration 

EL-113 Module 1 EC 2 A, 
Recovery 2 V, 
MO 1 C, MO 1 
D, MO 1 E 

No assessment 
question(s) for the 
ELO. 

D Describe how to work with 
partner agencies to address 
needed policy or practice 
changes identified during the 
planning process. 

Describe the benefit of a written public policy as 
an aid in the decision making process during an 
emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Recognize the need for fire service 
involvement in developing emergency policy, 
plans, and procedures. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 9 MO1 - I No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Recognize the need for involving a law 
enforcement management team in developing 
emergency policies, plans, and procedures and 
in developing training programs to meet 
community preparedness goals. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 10 MO1 - I No assessment 
question(s) for the 
ELO. 
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At the conclusion of this session, you should be 
able to: Analyze the necessity to include medical 
managers during the development and testing of 
emergency plans, policies, and procedures. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 14 MO1 - I No assessment 
question(s) for the 
ELO. 

Identify various players and describe their 
interfaces in the REP planning process. 

Radiological Emergency 
Preparedness 

EL-340 Tab 2 No assessment 
question(s) for the 
ELO. 

Demonstrate skills to establish and maintain 
positive relationships with partners. 

Surge Capacity Force 
Liaison 

ELB-470 Intro EC 2 B No assessment 
question(s) for the 
ELO. 

E Discuss how to integrate 
legislatively mandated 
response and recovery 
protocols into State and local 
plans. 

Do your community’s local building codes 
comply with Executive Order 12699? 

Building for the 
Earthquakes of Tomorrow 
Complying with Executive 
Order 12699 

IS-8.a Unit 6 What is the clearest indication that your community can 
meet the requirements of the Executive Order 12699? 

Assessment 
Question 

What is the clearest indication that your community is 
seismically safe? 

Post-Test 

F Discuss how to align State, 
local, and Tribal emergency 
plans. 

At the end of this module you will be able to: 
Describe emergency planning processes. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 pre 3 A No assessment 
question(s) for the 
ELO. 

G Describe the Joint Field Office 
and discuss its role during the 
planning process. 

By the end of this unit, participants will be able 
to: Describe the overall organizational structure 
of a Joint Field Office. 

Voluntary Agency Liaison 
Specialist: Functions and 
Methods 

E/L 287 11 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time 
and how these structures are applied at all levels 
to support an effective response. 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different legal, 
jurisdictional, and functional responsibilities to coordinate, 
plan, and interact effectively on scene while maintaining 
their own authority, responsibility, and accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary operations 
management center, as well as the focal point for national 
resource coordination? 

Post-Test 
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Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 
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At the end of this lesson, you will be able to 
identify the key staff positions needed to operate 
this system and their relationships and 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 SS-1B, PL-3 I, 
PL-3J, PL-6G, 
PL-6H, 

Who is the principal Federal official for domestic incident 
management? 

Post-Test 

The State Coordinating Officer is: Post-Test 
At the end of this unit, the participants should be 
able to identify organizational relationships 
between DFTO and the remainder of the JFO 

Disaster Field Training 
Operation Orientation 

E-283 Unit 2 ADD provides what service to you personally and to you as 
a Training Specialist? 

Post-Test 

Who in your Region must receive your signed timesheet? Post-Test 
At the end of this unit, the participants should be 
able to describe resources and organizational 
relationships 

Disaster Field Training 
Operation Orientation 

E-283 Unit 2 Travel vouchers should be submitted/filed every Post-Test 
What three items must be charged to your Government 
credit card? 

Post-Test 

Who does the Training Unit report to in a typical JFO 
organization? 

Post-Test 

Where are DFTO DAE field records maintained? Post-Test 
Who has the final decision on what training will be 
conducted by the DFTO? 

Post-Test 

At the conclusion of this unit, participants will 
be able to: Describe the principles and practices 
of interagency coordination and information-
sharing in the JFO. 

State Coordinating Officer E-208 Unit 8 No assessment 
question(s) for the 
ELO. 

Describe the purpose and use of JFO 
Management plans. 

Plans Support Unit E-233 Module 7 No assessment 
question(s) for the 
ELO. 

Describe JFO/RRCC/NRCC, and State EOC 
interrelationships in the IAP Process. 

Plans Support Unit E-233 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Discuss the role of key staff at each joint 
Federal / State facility 

State IA Operations E-357 7 No assessment 
question(s) for the 
ELO. 

List the physical facilities and their roles in 
disaster assistance 

IA Mass Care Program 
Specialist Surge Staff 
Training 

E-459 Unit 1 No assessment 
question(s) for the 
ELO. 

Describe the Joint Field Office (JFO) concept of 
operations, management structure, and culture. 

Orientation to Disaster 
Response Operations 

L-779 Unit 7 No assessment 
question(s) for the 
ELO. 
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Describe the role of each Joint Field Office 
(JFO) organizational element, including: 
Federal Coordinating Officer (FCO), Staff/Chief 
of Staff, External Affairs, Safety/Security, and 
the Operations, Planning, Logistics, and 
Finance/Admin Sections. 

Orientation to Disaster 
Response Operations 

L-779 Unit 7 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, participants will be 
able to: Describe how the Joint Field Office 
(JFO) Operations Section, Individual Assistance 
(IA) Branch, and MC/EA Group support 
MC/EA services 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 4 

What are the three fundamental tasks for MC/EA staff in 
the JFO? 

Knowledge Check 

By the end of this unit, students will be able to: 
Describe the organization within the Joint Field 
Office (JFO) 

Situation Unit Leader ELB-799 Module 3 The UCG, Chief of Staff, External Affairs Officer, Safety 
Officer, and Liaison Officer comprise which group within 
the JFO? 

Post-Test 

Identify the Joint Field Office (JFO) 
Organization Structure. 

Surge Capacity Force 
Liaison 

ELB-470 2 No assessment 
question(s) for the 
ELO. 

H Describe the roles of and 
relationship between the 
Federal and State 
Coordinating Officers. 

In this unit, you will learn about: The roles of 
Federal, State, and local governments, as well as 
industry. 

An Introduction to 
Hazardous Materials 

IS-5.a Unit 1 EC-2 C The local role in reducing public risks from hazardous 
materials includes: 

Knowledge Check 

The best source for information on where hazardous 
materials are stored or released from fixed sites in your 
community is usually: 

Knowledge Check 

The Federal agency responsible for regulating interstate 
shipments of hazardous materials is: 

Post-Test 

The local role in reducing public risks from hazardous 
materials includes: 

Post-Test 

Which Federal agency provides training, resource 
information and technical assistance to States to help them 
prepare for hazardous materials emergencies? 

Post-Test 

Besides the LEPC, what local agencies may maintain 
specific information on industries in your community that 
use, store, or generate EHS-listed hazardous materials? 

Post-Test 
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At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time 
and how these structures are applied at all levels 
to support an effective response. 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different legal, 
jurisdictional, and functional responsibilities to coordinate, 
plan, and interact effectively on scene while maintaining 
their own authority, responsibility, and accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary operations 
management center, as well as the focal point for national 
resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 

At the end of this lesson, you will be able to 
identify the key staff positions needed to operate 
this system and their relationships and 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 SS-1B, PL-3 I, 
PL-3J, PL-6G, 
PL-6H, 

Who is the principal Federal official for domestic incident 
management? 

Post-Test 

The State Coordinating Officer is: Post-Test 
The objectives for each of the major topics of 
this lesson are as follows: Doctrine and 
Authorities: To describe disaster response and 
recovery doctrine and authorities. 

Deployment Basics for 
FEMA Response Partners 

IS-102.a 1 No assessment 
question(s) for the 
ELO. 

Identify the elements of a Joint Housing Task 
Force and the appropriate internal/external 
partners. 

IHP Direct Housing 
Operations 

E-485 Module 2 
Unit 2 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe the State-Led Disaster Housing 
Task Force (SLDHTF) and the role of other 
Federal agencies. 

Individual Assistance Direct 
Housing Manager 

E-491 Module 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Describe the key FEMA functions 
and staff within the JFO and how they can assist 
the SCO. 

State Coordinating Officer E-208 Unit 8 No assessment 
question(s) for the 
ELO. 
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Identify the roles and responsibilities of FEMA, 
the Grantee and the Subgrantee in grant 
administration and explain the relationships 
between them so that Grantees taking the course 
will better understand their tasks in the grant 
administration process 

Public Assistance Grant 
Admin. for Grantees 

E-478 Module 1 PL 6 A No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Describe and identify the collaborative 
relationships between the State and Federal 
governments. 

Collaboration EL-105 Module 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Identify key roles and 
responsibilities of the State Hazard Mitigation 
Officer (SHMO) and FEMA Regional Program 
in managing HMGP grants. 

HMGP Grants Management EG-260 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Describe the relationships necessary 
for an effective operation 

Disaster Field Operations 
Management 

EL-292 2 The relationship between the FCO and SCO has no effect 
on the operations in the JFO and other disaster-related 
facilities. A. True B. False 

Pre-Test 

At the conclusion of this unit, participants will 
be able to: Describe how the relationship 
between the FCO and SCO sets the tone for 
disaster operations 

Disaster Field Operations 
Management 

EL-292 8 The relationship between the FCO and SCO has no effect 
on the operations in the JFO and other disaster-related 
facilities. A. True B. False 

Pre-Test 

At the conclusion of this unit, participants will 
be able to: Describe the expectations of the FCO 
and SCO 

Disaster Field Operations 
Management 

EL-292 8 The relationship between the FCO and SCO has no effect 
on the operations in the JFO and other disaster-related 
facilities. A. True B. False 

Pre-Test 

At the conclusion of this course, the participants 
should be able to: Identify the coordination 
requirements among local, State, and Federal 
governments for response to terrorist incidents. 

WMD Suicide Bomber 
Scenario 

G-310.6 Module 3 DF 4 B, 
MEMO 4 D 

No assessment 
question(s) for the 
ELO. 
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Competency Area: Training  
This competency area focuses on the knowledge and/or skills emergency management professionals need to develop effective and efficient training programs. 

TR-1 Training Management 

A Describe the type of training 
needed by the emergency 
management field. 

Identify training and other opportunities to 
improve skills and knowledge of emergency 
management personnel. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 7 R-1 D, TR-1 B Where could you go to obtain training for yourself and your 
staff? 

Knowledge Check 

Define the terms tests, training and exercise EOC Management and 
Operations 

IS-775 Unit 9 EX-1 A No assessment 
question(s) for the 
ELO. 

Define the training needed to develop staff skills Non-Structural Earthquake 
Mitigation for Hosp & 
Health Care Facilities 

E-471 Unit 16 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify training opportunities 
for response personnel. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 11 No assessment 
question(s) for the 
ELO. 

Describe Federal criteria for the preparation and 
evaluation of offsite radiological emergency 
plans. 

Radiological Emergency 
Preparedness 

EL-340 Tab 1 What is the primary difference between the NRC’s role and 
DHS’s role in evaluating radiological emergency planning 
and preparedness? 

Knowledge Check 

Describe technical, regulatory and planning 
bases for the REP program. 

Radiological Emergency 
Preparedness 

EL-340 Tab 1 What role does the DHS Field Office (FEMA Region) have 
in the 350 process? 

Knowledge Check 

Identify elements of the supervisor’s initial 
employee orientation. 

Basic HR for Disaster 
Supervisors 

EL-545 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this exercise, you should be 
able to: 
Evaluate the community’s current plans, 
policies, and procedures for dealing with a 
terrorist incident. 
Determine the adequacy of the jurisdiction’s 
emergency management staff training and 
resources (e.g., personnel, material, equipment) 
for response to a terrorist incident. 

WMD Suicide Bomber 
Scenario 

G-310.6 Exercise 
Workbook 

PL 3 P No assessment 
question(s) for the 
ELO. 
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At the conclusion of this course, the participants 
should be able to:� Determine the adequacy of 
the level of training of jurisdictional disaster and 
emergency management staff. 

WMD Suicide Bomber 
Scenario 

G-310.6 Module 1 No assessment 
question(s) for the 
ELO. 

State the functions performed by the Training 
Unit. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 7 SS1B, TR1C, 
TR1D, TR3A 

No assessment 
question(s) for the 
ELO. 

B Identify the emergency 
management training available 
through Federal, State, local, 
and private sector providers. 

Identify training and other opportunities to 
improve skills and knowledge of emergency 
management personnel. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 7 R-1 D, TR-1 A Where could you go to obtain training for yourself and your 
staff? 

Knowledge Check 

Upon completion of this lesson, you should be 
able to: Locate training opportunities through 
local, tribal, State, Federal, nongovernmental 
organization, and private-sector resources. 

Animals in Disaster: 
Module B, Community 
Planning 

IS-11.a Unit 6 Training should be seen as: Knowledge Check 
For purposes of emergency planning, you can safely 
assume that County extension educators are familiar with: 

Knowledge Check 

All of the following are effective methods for 
implementing training EXCEPT FOR: 

Knowledge Check 

Wassau County’s animal care annex was developed by a 
team that included emergency management, 
nongovernment organizations, and animal-care industry 
representatives. As part of their training program, they are 
planning a series of audience-specific seminars. Who 
would be the best choice to help the emergency manager 
train local veterinarians in how to prepare for disasters? 

Knowledge Check 

Holding training sessions for officials with roles in the 
emergency operations plan is an example of approaching 
which of the following groups? 

Post-Test 

Describe the purpose of the Task Book 
Employee Job Aid 

Documentation Unit Course E230 Unit 3 Position Task Books are designed to document the daily 
activities of employees and replace the standard 
performance appraisal process. 

Pre-Test 

Describe additional training opportunities that 
would improve the skills of the functions within 
the Doc Unit 

Documentation Unit Course E230 Unit 3 Position task books are designed to: (Unit 03-2) Post-Test 

At the end of this unit, the participants should be 
able to describe DTFO staff roles and 
responsibilities 

Disaster Field Training 
Operation Orientation 

E-283 Unit 2 No assessment 
question(s) for the 
ELO. 
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At the completion of this module, you will be 
able to: List training resources available for 
response and EOP 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 9 Resource 1 D No assessment 
question(s) for the 
ELO. 

At the end of this module you will be able to: 
Describe training and preparing emergency 
management staff and responders to implement 
the EOP. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

C Describe how to conduct and 
use the results of training 
needs assessments of agency 
personnel and stakeholders. 

At the end of this unit, the participants should be 
able to identify typical deployment procedures 

Disaster Field Training 
Operation Orientation 

E-283 Unit 2 Three skills important for the success of a Training 
Specialist are: 

Post-Test 

Defining Training Success includes six important areas: 
What three things did you learn this week that can impact 
on Training Success at a JFO? 

Post-Test 

What determines the training that will be conducted by the 
DFTO? 

Post-Test 

What are some examples of Mandatory Training that must 
be conducted on all disasters? 

Post-Test 

What is the first step in the Needs Assessment process? Post-Test 
What data will help in determining specific training needs 
of individuals assigned to the JFO? 

Post-Test 

What level(s) of evaluations does the DFTO conduct in a 
JFO? 

Post-Test 

What examples of non-classroom solutions can be used to 
resolve needs identified during the assessment process? 

Post-Test 

At the completion of this module, you will be 
able to: Conduct a training needs assessment of 
key campus personnel 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 9 Resource 1 D The first step in Training Needs Assessment is to: Post-Test 

At the completion of this unit and given a 
simulated scenario, the participant will be able 
to: Explain the reason for a training needs 
assessment 

Human Resources (HR) 
Specialist 

ELB-325 Module 8 No assessment 
question(s) for the 
ELO. 

State the functions performed by the Training 
Unit. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 7 SS1B, TR1A, 
TR1D, TR3A 

No assessment 
question(s) for the 
ELO. 
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D Discuss how to access 
available training for and/or 
provide required and other 
training to emergency 
management personnel, 
stakeholders, and community 
members. 

At the end of this lesson, you should be able to: 
Describe the importance of training and 
exercising resource capabilities prior to an 
incident. 

NIMS Resource 
Management 

IS-703.a Unit 3 Which type of exercise involves field movement and 
mobilization of resources rather than simulation? 

Post-Test 

Review the descriptions and then select the type of exercise 
being conducted. 

Knowledge Check 

Match the post-exercise evaluation with the description 
below by typing the corresponding number. 

Knowledge Check 

At the end of this unit, students will be able to 
identify on-the-job training needs and 
opportunities. 

Congressional Affairs 
Advanced 

E-370 Unit 11 No assessment 
question(s) for the 
ELO. 

At the end of this unit, students will be able to 
provide on-the-job training using available 
training tools, job aids and training/mentoring 
options. 

Congressional Affairs 
Advanced 

E-370 Unit 11 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
will be able to: Establish a process for working 
with trainers: 

Community Emergency 
Response Team-Program 
Manager 

E-427 Unit 5 No assessment 
question(s) for the 
ELO. 

State the functions performed by the Training 
Unit. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 7 SS1B, TR1A, 
TR1C, TR3A 

No assessment 
question(s) for the 
ELO. 

E Describe how to determine the 
appropriate schedule for, and 
ensure personnel receive 
refresher training on, specific 
topics. 

TR-2 Training Design and Development 

By the end of this unit, participants will be able 
to prepare a lesson plan for their assigned 
section of training, with the following included: 
• At least one objective that is concise, clear, 
action-oriented and measurable. 
• An outline of the information to be included in 
the training. 
• An outline of the activity that will be used to 
process the information 

Crisis Counseling Assist. 
and Trng. Program Training 
State Trainers 

E-352 Module 4A Describe the purpose and 
components of a Plan of 
Instruction (POI). 

No assessment 
question(s) for the 
ELO. 
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After attending the Building Design for 
Homeland Security course, the students should 
be able to: • Discuss basic adult learning 
principles as they apply to participants in 
Building Design for Homeland Security. 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 8 
and 13 

TR 2 C No assessment 
question(s) for the 
ELO. 

After attending the Building Design for 
Homeland Security course, the students should 
be able to: Explain the key functions of 
instructional delivery as they apply to Building 
Design for Homeland Security. 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 8 
and 13 

TR 2 B, TR 2 C No assessment 
question(s) for the 
ELO. 

After attending the Building Design for 
Homeland Security course, the students should 
be able to: Describe the key steps of 
instructional preparation as they apply to 
Building Design for Homeland Security
 � 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 8 
and 13 

TR 2 C No assessment 
question(s) for the 
ELO. 

B Discuss the method for 
identifying the appropriate 
content (and 
references/sources) for 
inclusion in a course. 

At the conclusion of this unit, participants will 
be able to: Identify the benefits of analyzing the 
target audience and methods to get this 
information. 

Conducting Hazard 
Mitigation Disaster 
Operations Training 

E-206 Unit 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to do the following: Identify five principles of 
adult learning 

Crisis Counseling Assist. 
and Trng. Program Training 
State Trainers 

E-352 Module 2 TR-3 A No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to do the following: Recognize ways in which 
typical classroom approaches differ from 
approaches that support adult learning. 

Crisis Counseling Assist. 
and Trng. Program Training 
State Trainers 

E-352 Module 2 TR-3 A No assessment 
question(s) for the 
ELO.

 By the end of this unit, participants will be able 
to do the following: Demonstrate effective use 
of the principles and techniques of adult learning 
in delivering ISP and RSP training content 

Crisis Counseling Assist. 
and Trng. Program Training 
State Trainers 

E-352 Module 8 No assessment 
question(s) for the 
ELO. 
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After attending the Building Design for 
Homeland Security course, the students should 
be able to: Explain the key functions of 
instructional delivery as they apply to Building 
Design for Homeland Security. 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 8 
and 13 

TR 2 A, TR 2 C No assessment 
question(s) for the 
ELO. 

C Describe how to apply the 
Instructional System Design 
methodology and Adult 
Learning Theory in designing 
a course. 

By the end of this lesson, you will be able to: 
Explain the distinction between testing and 
training. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 7 No assessment 
question(s) for the 
ELO. 

Define Trainer Qualities and Behaviors that 
Enhance the Adult Learning Process 

HSEEP Train-the-Trainer E-147 Unit 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Explain the learning preferences and 
styles of the adult learner. 

Conducting Hazard 
Mitigation Disaster 
Operations Training 

E-206 Unit 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Describe the best methodology to 
achieve desired behavioral outcomes and 
objectives. 

Conducting Hazard 
Mitigation Disaster 
Operations Training 

E-206 Unit 3 No assessment 
question(s) for the 
ELO. 

After attending the Building Design for 
Homeland Security course, the students should 
be able to: Discuss basic adult learning 
principles as they apply to participants in 
Building Design for Homeland Security. 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 8 
and 13 

TR 2 A No assessment 
question(s) for the 
ELO. 

After attending the Building Design for 
Homeland Security course, the students should 
be able to: Explain the key functions of 
instructional delivery as they apply to Building 
Design for Homeland Security. 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 8 
and 13 

TR 2 A, TR 2 B No assessment 
question(s) for the 
ELO. 

After attending the Building Design for 
Homeland Security course, the students should 
be able to: Describe the key steps of 
instructional preparation as they apply to 
Building Design for Homeland Security 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 8 
and 13 

TR 2 A No assessment 
question(s) for the 
ELO. 
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D Describe the contents of an 
Instructor Guide and a Student 
Manual. 

At the conclusion of this unit, participants will 
be able to: Refer to the instructor guides to 
identify requirements and arrangements 
necessary to successfully conduct the courses 
and workshops in the HM disaster operations 
curriculum. 

Conducting Hazard 
Mitigation Disaster 
Operations Training 

E-206 Unit 5-A No assessment 
question(s) for the 
ELO. 

TR-3 Training Implementation 

A Describe the process for 
planning for and delivering 
training. 

At the end of this unit, the participants should be 
able to describe how to analyze your audience. 

Disaster Field Training 
Operation Orientation 

E-283 Unit 4 TR3B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to discuss the steps you can take to prepare 
for training 

Disaster Field Training 
Operation Orientation 

E-283 Unit 4 TR3B You are feeling very anxious about instructing a new 
course. You decide it is best to . . . 

Assessment 
Question 

At the end of this unit, the participants should be 
able to describe how to set a constructive 
climate for learning 

Disaster Field Training 
Operation Orientation 

E-283 Unit 4 TR3B You are planning to deliver a course on planning to a group 
of 20 to 25 people. The course has been designed to be 
highly interactive and involves many small-group activities. 
What is the best room arrangement for this type of course? 

Assessment 
Question 

The room that you are using for training is long and narrow. 
The lighting is poor. You have brought PowerPoint visuals, 
but are concerned that the participants will not be able to 
see them from the rear of the room. What should you do? 

Assessment 
Question 

At the end of this unit, the participants should be 
able to identify the skills required to relate to 
students 

Disaster Field Training 
Operation Orientation 

E-283 Unit 4 TR3B When attending to participants, it is important to: Assessment 
Question 

You are instructing a course in which half of the 
participants know each other very well. These individuals 
sit together, go to lunch together, and tell stories that 
require “inside knowledge.” The reminder of the 
participants are becoming quiet, withdrawn, and resentful. 
Select the best strategy for dealing with the situation. 

Assessment 
Question 
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At the end of this unit, the participants should be 
able to describe how to manage the classroom 
interactions. 

Disaster Field Training 
Operation Orientation 

E-283 Unit 4 TR3B You are delivering a course on preliminary damage 
assessment procedures and techniques. During the first day 
of training, several participants have asked you to allow 
them to spend more time completing exercises. The rest of 
the group, however, seems comfortable with the current 
pace. What can you do to accommodate the varying 
learning speeds of this group? 

Assessment 
Question 

One of the participants in your course is very informed 
about the topic you are presenting. As a result, the 
individual is overly anxious to share information with the 
group, cuts you off during your presentation to interject 
points of interest, and doesn’t allow the other participants a 
chance to participate in group discussions. What is the best 
way to handle this overbearing participant? 

Assessment 
Question 

At the end of this unit, the participants should be 
able to lead exercises and other interactions 

Disaster Field Training 
Operation Orientation 

E-283 Unit 4 TR3B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to identify the skills required to relate to 
students 

Disaster Field Training 
Operation Orientation 

E-283 Unit 4 TR3B You are delivering a course on flood damage mitigation. 
During the first day of training, you quickly notice that your 
audience is withdrawn and very quiet. What is a good 
question to ask this group to encourage their participation 
and comments? 

Assessment 
Question 

At the conclusion of this unit, participants will 
be able to: Describe how four assumptions about 
adult learning affect an instructor’s approach to 
each audience. 

Conducting Hazard 
Mitigation Disaster 
Operations Training 

E-206 Unit 3 No assessment 
question(s) for the 
ELO. 

Describe how the delivery component fits into 
the ISD training model. 

Delivering Quality NFIP 
Training 

E-270 Unit 1 No assessment 
question(s) for the 
ELO. 

Identify the appropriate training location. Delivering Quality NFIP 
Training 

E-270 Unit 2 No assessment 
question(s) for the 
ELO. 

Identify strengths and weaknesses of the room. Delivering Quality NFIP 
Training 

E-270 Unit 2 No assessment 
question(s) for the 
ELO. 
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Identify the appropriate training table/chair 
configuration . 

Delivering Quality NFIP 
Training 

E-270 Unit 2 No assessment 
question(s) for the 
ELO. 

Identify the appropriate training room. Delivering Quality NFIP 
Training 

E-270 Unit 2 No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to do the following: Identify five principles of 
adult learning 

Crisis Counseling Assist. 
and Trng. Program Training 
State Trainers 

E-352 Module 2 TR-2 C No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to do the following: Recognize ways in which 
typical classroom approaches differ from 
approaches that support adult learning. 

Crisis Counseling Assist. 
and Trng. Program Training 
State Trainers 

E-352 Module 2 TR-2 C No assessment 
question(s) for the 
ELO.

 By the end of this unit, participants will be able 
to do the following: Demonstrate effective use 
of the principles and techniques of adult learning 
in delivering ISP and RSP training content 

Crisis Counseling Assist. 
and Trng. Program Training 
State Trainers 

E-352 Module 6 No assessment 
question(s) for the 
ELO. 

State the functions performed by the Training 
Unit. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 7 SS1B, TR1A, 
TR1C, TR1D 

No assessment 
question(s) for the 
ELO. 

B Describe the characteristics of 
an effective instructor. 

At the end of this unit, the participants should be 
able to discuss the steps you can take to prepare 
for training 

Disaster Field Training 
Operation Orientation 

E-283 Unit 4 TR3A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to describe how to set a constructive 
climate for learning 

Disaster Field Training 
Operation Orientation 

E-283 Unit 4 TR3A You look around your classroom as participants settle in 
and notice that one participant is wearing a hearing aid and 
appears to have a hearing impairment. What is the first step 
you should take? 

Assessment 
Question 

At the conclusion of this unit, participants will 
be able to: Demonstrate effective facilitation 
skills. 

Conducting Hazard 
Mitigation Disaster 
Operations Training 

E-206 Unit 4 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will 
be able to:. Demonstrate key instructor 
functions. 

Conducting Hazard 
Mitigation Disaster 
Operations Training 

E-206 Unit 4 No assessment 
question(s) for the 
ELO. 

Identify three characteristics of an effective 
trainer. 

Delivering Quality NFIP 
Training 

E-270 Unit 6 No assessment 
question(s) for the 
ELO. 

List five performance standards to assess the 
effectiveness of instructors. 

Delivering Quality NFIP 
Training 

E-270 Unit 6 No assessment 
question(s) for the 
ELO. 

Given a floodplain management training 
scenario, identify an appropriate question to 
generate participation. 

Delivering Quality NFIP 
Training 

E-270 Unit 6 No assessment 
question(s) for the 
ELO. 

Describe three techniques to eliminate 
nervousness. 

Delivering Quality NFIP 
Training 

E-270 Unit 6 No assessment 
question(s) for the 
ELO. 

Identify three contributors to effective platform 
skills. 

Delivering Quality NFIP 
Training 

E-270 Unit 6 No assessment 
question(s) for the 
ELO. 

Give and receive constructive feedback. Delivering Quality NFIP 
Training 

E-270 Unit 6 No assessment 
question(s) for the 
ELO. 

Demonstrate effective facilitation skills 
(motivating/supporting, attending/observing, 
listening, and questioning). 

Delivering Quality NFIP 
Training 

E-270 Unit 7 No assessment 
question(s) for the 
ELO. 

Demonstrate key instructor functions (presenting 
information, opening, assigning tasks, bridging, 
intervening, summarizing). 

Delivering Quality NFIP 
Training 

E-270 Unit 7 No assessment 
question(s) for the 
ELO. 

State the qualities of an effective CERT 
instructor 

Community Emergency 
Response Team TTT 

E-428 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, you will be able 
to: Describe some characteristics of a good 
instructor. 

Donations Management 
Workshop Train-the-Trainer 

E-488 1 No assessment 
question(s) for the 
ELO. 

TR-4 Training Evaluation 
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A Describe how to evaluate 
training to ensure the 
effectiveness of the course 
design and delivery. 

At the end of this unit, the participants should be 
able to summarize and assess learning 

Disaster Field Training 
Operation Orientation 

E-283 Unit 4 No assessment 
question(s) for the 
ELO. 

At the end of this module you will be able to: 
Describe the exercise development process. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Evaluate areas of strength and areas 
for improvement in their instructional skills. 

Conducting Hazard 
Mitigation Disaster 
Operations Training 

E-206 Unit 5-B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Explain the components of an effective 
test, training, and exercise program. 

Continuity Program 
Manager TTT 

EL-548 Module 4 EX1A ______ is a four-step process that involves: Plans and 
Procedures; Tests, Training, and Exercises; Evaluations, 
After-Action Reports and Lessons Learned; and 
Development of Corrective Action Plans. 

Post-Test 

Competency Area: Exercises 
This competency area focuses on the knowledge and/or skills emergency management professionals need to develop efficient and effective exercises that address all-hazard incidents. 

EX-1 Homeland Security Exercise and Evaluation Program (HSEEP) 

A Describe the Homeland 
Security Exercise and 
Evaluation Program (HSEEP). 

Describe the Homeland Security Exercise and 
Evaluation Program (HSEEP) 

EOC Management and 
Operations 

IS-775 Unit 9 No assessment 
question(s) for the 
ELO. 

Select the type(s) of tests, training and exercises 
that are appropriate to a given scenario 

EOC Management and 
Operations 

IS-775 Unit 9 No assessment 
question(s) for the 
ELO. 

Define the terms tests, training and exercise EOC Management and 
Operations 

IS-775 Unit 9 TR-1 A No assessment 
question(s) for the 
ELO. 

After completing Lesson 1, you will be able to: 
Describe the building block approach to 
exercises. 

An Introduction to 
Exercises 

IS-120.a Unit 1 A game is an operations-based exercise. T/F Knowledge Check 
Discussion-based exercises: Knowledge Check 
A workshop focuses on: Knowledge Check 
Which of the following is a feature of discussion-based 
exercises? 

Knowledge Check 

A drill: Knowledge Check 
A ____________ simulates operations for the command 
staff by having them execute plans and procedures under 
crisis conditions. 

Knowledge Check 
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A full-scale exercise: Knowledge Check 
Operations-based exercises: Post-Test 
A Functional exercise is: Post-Test 
Which is not a feature of an operations-based exercise? Post-Test 

After completing Lesson 6, you will be able to: 
Describe the methodology used to evaluate an 
exercise. 

An Introduction to 
Exercises 

IS-120.a Unit 6 A successful exercise evaluation will: Knowledge Check 
The goal of exercise evaluation is to: Knowledge Check 
The exercise Hot Wash is a forum for exercise players to 
review what happened during the exercise and discuss what 
they learned: T/F 

Post-Test 

In order to conduct a successful evaluation what must be 
accomplished? 

Post-Test 

After Action Reports with Improvement Plans only need to 
be completed for Operations-based exercises. 

Post-Test 

After completing Lesson 6, you will be able to: 
Identify the eight steps in the evaluation process. 

An Introduction to 
Exercises 

IS-120.a Unit 6 The final After-Action Report will include: Knowledge Check 

Upon completing this lesson, you will be able 
to: Describe the eight steps of the HSEEP 
evaluation and improvement planning process. 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 2 The first four steps of HSEEP can be grouped into the 
category of evaluation planning, observation, and analysis. 
From the list below, select the step that does not belong in 
this category. 

Post-Test 

The last four steps of HSEEP can be grouped into the 
category of improvement preparedness. From the list 
below, select the step that does not belong in this category. 

Post-Test 

After completing this unit, you should be able to 
list and explain the eight exercise design steps. 

Exercise Design IS-139 Unit 4 Which of the following is an example of a good exercise 
objective? 

Knowledge Check 

An objective should specify the level of performance, so 
that results are observable. 

Knowledge Check 

Which of the following verbs would be most useful in an 
objective? 

Knowledge Check 

The narrative: Knowledge Check 
The scope: Knowledge Check 
A convincing, unified scenario requires: Knowledge Check 
Every major event should require an action from all 
participants involved in the exercise. T/F 

Knowledge Check 
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Deferring action until later might be a valid action to take 
in response to a message. T/F 

Knowledge Check 

In most exercises, the best way to deliver messages is in 
writing, using a standard form. T/F 

Knowledge Check 

A ________________ is a useful tool to help the controller 
keep the exercise on track and on schedule. 

Knowledge Check 

The narrative: Post-Test 
The scope: Post-Test 
An example of a good exercise objective is: Post-Test 
A ________________ is a useful tool to help the controller 
keep the exercise on track and on schedule. 

Post-Test 

A convincing, unified scenario requires: Post-Test 
After completing this unit, you should be able 
to: Describe the need for a systematic approach 
to exercise evaluation. 

Exercise Design IS-139 Unit 8 Good evaluation can help the organization identify: Knowledge Check 
ۛEvaluation begins when the exercise gets underway usually 

when the narrative is presented. T/F 
Knowledge Check 

It is usually best to keep the design team and the evaluation 
team separate and to bring in an outside evaluation team 
leader. T/F 

Knowledge Check 

Every exercise should have an evaluation director, several 
teams of evaluators headed by team leaders, and a means of 
communicating among the teams. T/F 

Knowledge Check 

A good evaluation can help the organization identify: Post-Test 
After completing this unit, you should be able 
to: Identify and explain the tasks in the exercise 
evaluation process. 

Exercise Design IS-139 Unit 8 The evaluation team leader is primarily responsible for the 
evaluation methodology, selecting evaluation team 
members, training the team, and preparing the evaluation 
report. T/F 

Knowledge Check 

During the exercise, evaluators should: Knowledge Check 
One thing evaluators should focus on during an exercise is: Knowledge Check 

A constructive evaluation strategy would be to have 
players, simulators, and controllers document problems 
they observe during the exercise. T/F 

Knowledge Check 

The main purpose of the post exercise debriefing is: Knowledge Check 
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The ________________ documents the effectiveness of the 
exercise and serves as the basis for taking corrective 
actions. 

Knowledge Check 

During the exercise, evaluators should: Post-Test 
One thing evaluators should focus on during an exercise is: Post-Test 

At the end of this lesson, you should be able to: 
Define tests, training, and exercises, and explain 
how each is used in continuity planning 

COOP Program Manager IS-548 Module 4 EX1 C An important component of an effective TT&E program is: Post-Test 

At the end of this lesson, you should be able to 
identify the steps for maintaining MAC System 
readiness 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 EC-2A,PL-1 B, 
Response 4C, 
Response 5B, 

When should agreements be developed? Post-Test 
After an incident, what steps would you take to assess your 
MAC System effectiveness? 

Knowledge Check 

At the end of this lesson, you should be able to 
identify the resources needed to support MAC 
System operations 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 3 DF-4 B, EC-2 
A, SS-1 B, EX
1 A, MEMO-3 
C, MEMO-4 D, 
R-1 A, CC-1 B

What is the name of the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place? 

Post-Test 

True or False: Any time multiagency coordination is 
required, all EOC personnel report for duty. 

Post-Test 

Which process involves an objective evaluation and 
documentation of an individual's license/degree. 

Post-Test 

What potential advantages and disadvantages do you see 
with this system? 

Knowledge Check 

After completing this lesson, you should be able 
to: Describe the Purpose of the HSEEP Training 
Course 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 1 The purpose of the HSEEP Training Course is to give 
Federal, State, and local governments the tools and 
resources needed to build and maintain ______ exercise 
programs. 

Pre-Test 

The purpose of the HSEEP Training Course is to give 
Federal, State, and local governments the tools and 
resources needed to build and maintain ______ exercise 
programs. 

Post-Test

 After completing this lesson, you should be able 
to: Identify Policies, Directives, and Programs 
that Helped Shape HSEEP 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 1 DF-3A HSEEP replaces existing programs, such as the Chemical 
Stockpile Emergency Preparedness Program (CSEPP) and 
the Radiological Emergency Preparedness (REP) Program. 
(True/False) 

Pre-Test 
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After completing this lesson, you should be able 
to: Define HSEEP 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 1 The purpose of the HSEEP Training Course is to give 
Federal, State, and local governments the tools and 
resources needed to build and maintain ______ exercise 
programs. 

Pre-Test 

The purpose of the HSEEP Training Course is to give 
Federal, State, and local governments the tools and 
resources needed to build and maintain ______ exercise 
programs. 

Post-Test 

After completing this lesson, you should be able 
to: Describe the Blended Approach to HSEEP 
Implementation in the Exercise Cycle 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 1 EX-1C HSEEP provides a number of different support options 
through technology, training, policy and guidance, and 
direct support. (True/False) 

Pre-Test 

All jurisdictions must be able to execute all of the target 
capabilities. (True/False) 

Post-Test 

At the end of this module you will be able to: 
Describe the exercise development process. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Explain the components of an effective 
test, training, and exercise program. 

Continuity Program 
Manager TTT 

EL-548 Module 4 TR-4 A ______ is a four-step process that involves: Plans and 
Procedures; Tests, Training, and Exercises; Evaluations, 
After-Action Reports and Lessons Learned; and 
Development of Corrective Action Plans. 

Post-Test 

At the end of this unit, the participants should be 
able to: Describe steps for developing effective 
exercises. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe how exercise results are used 
to improve school preparedness efforts. 

Multihazard Emergency 
Planning for Schools 

G-364 Module 7 After exercising your school plan, you should Post-Test 

Describe the Homeland Security Exercise and 
Evaluation Program (HSEEP). 

EOC Management and 
Operations 

GL-775 Unit 9 EX-1 C The Homeland Security Exercise and Evaluation Program 
(HSEEP) provides general guidance but does not establish a 
national standard for exercises. T/F 

Post-Test
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B Discuss the exercise program 
management components. 

At the completion of this lesson, you will be 
able to: Identify the key responsibilities of the 
evaluator. 

Introduction to Radiological 
Emergency Preparedness 
(REP) Exercise Evaluation 

IS-331 Unit 3 Which of the tasks below are part of the evaluator's 
preparation before the exercise? 

Knowledge Check 

The best source of information about the jurisdiction's 
organizational structure for handling radiological 
emergencies is: 

Knowledge Check 

An evaluator must know the specific Extent of Play for 
each criterion included in his/her assignment. 

Knowledge Check 

You should consider ___________ when developing your 
data collection plan. 

Knowledge Check 

If an evaluator sees that an event that should have occurred 
is omitted, he/she should: 

Post-Test 

During the exercise activity, an evaluator should: Post-Test 
To ensure objectivity and accuracy, an evaluator should: Post-Test 
When an evaluator sees a deviation from the plan or 
procedures but does not directly observe a negative impact, 
the evaluator should: 

Post-Test 

What should an evaluator do about documenting Federal 
play in the exercise? 

Post-Test 

By the end of this lesson, you will be able to: 
Explain procedures for various types of drills. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 7 No assessment 
question(s) for the 
ELO. 

After completing Lesson 2, you will be able to: 
Define exercise program management. 

An Introduction to 
Exercises 

IS-120.a Unit 2 Which of the following progressions of exercises best 
illustrates a building block approach? 

Knowledge Check 

Exercise Program management includes: Post-Test 
After completing Lesson 2, you will be able to: 
Describe the Multiyear Training & Exercise 
Plan. 

An Introduction to 
Exercises 

IS-120.a Unit 2 The Multiyear Training & Exercise Plan incorporates: Knowledge Check 
A Multiyear Exercise Schedule helps a planner: Knowledge Check 
An Exercise Program’s long term strategy and methodology 
is outlined in the: 

Post-Test 

The purpose of a Multiyear Exercise Schedule is to: Post-Test 
After completing Lesson 3, you will be able to: 
Identify the key components of exercise project 
management. 

An Introduction to 
Exercises 

IS-120.a Unit 3 Exercise project management involves: Knowledge Check 
Using project management principles ensures that: Knowledge Check 
A timeline: Knowledge Check 
The actual designing, developing, conduct, evaluation, and 
improvement planning steps of an exercise are a function of 
exercise project management. T/F 

Post-Test 
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After completing Lesson 3, you will be able to: 
Describe the critical aspects of an exercise 
planning team. 

An Introduction to 
Exercises 

IS-120.a Unit 3 The Exercise Planning Team is composed of: Knowledge Check 
The size of an Exercise Planning Team: Knowledge Check 
Official selection of the Exercise Planning Team occurs: Knowledge Check 
Securing the planning conference and exercise site facilities 
would be a task for which incident command function? 

Post-Test 

After completing Lesson 4, you will be able to: 
Define four key elements in the design and 
development of an exercise: scope, purpose, 
objective, and scenario. 

An Introduction to 
Exercises 

IS-120.a Unit 4 The basis for selecting a scenario hazard might be its: Knowledge Check 
The Situation Manual is: Knowledge Check 
A purpose statement can be best described as: Knowledge Check 
Objectives: 
A. Are the cornerstone of exercise design and development. 
B. Define what the exercise is supposed to accomplish. 
C. Set a framework for keeping exercise planning and 
conduct on track. 
D. All of the above. 

Knowledge Check 

Objectives should be SMART. What does SMART stand 
for? 

Knowledge Check 

The scenario narrative: 
A. Outlines an exercise's objectives. 
B. Details the threat and sequence of events. 
C. Creates conditions for capabilities assessment. 
D. B and C. 

Knowledge Check 

An exercise scope: 
A. Should include as many participants as possible. 
B. Only refers to the number of participants. 
C. Always includes the scenario hazard. 
D. Often defines the kind, rather than number of 
participants. 

Knowledge Check 

A broad statement of desired exercise goals is a definition 
of a(n): 

Post-Test 

18. Where does the initiating event take place, what time of 
day does the event take place, and what the weather is like 
are all questions that should be answered in the: 

Post-Test 
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After completing this lesson, you will be able to: 
Define the pre-exercise responsibilities of the 
Exercise Planning Team. 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 3 From the list below, select the task that is not a pre-exercise 
responsibility of the Exercise Planning Team. 

Knowledge Check 

The Exercise Planning Team has six major responsibilities 
when preparing for the exercise. They include: 

Post-Test 

Four responsibilities of the Exercise Planning Team are 
listed below. Select the step that is not correctly described. 

Post-Test

 After completing this lesson, you should be able 
to: Define Capabilities-Based Planning 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 2 HSEEP’s emphasis on a jurisdiction’s capabilities 
assessment reflects the idea that capabilities are applicable 
to: 

Pre-Test

 After completing this lesson, you should be able 
to: Describe Capabilities Assessment 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 2 No assessment 
question(s) for the 
ELO. 

After completing this lesson, you should be able 
to: Explain How to Identify Exercise Program 
Priorities 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 2 No assessment 
question(s) for the 
ELO. 

After completing this lesson, you should be able 
to: Explain How to Implement an Exercise 
Program Strategy 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 2 The terminology used for operations-based exercises in 
HSEEP is: 

Post-Test 

Games, Seminars, Tabletop Exercises, and Workshops are 
considered: 

Post-Test 

The best type of exercise to examine existing plans, 
policies, 
and procedures that are already written for a jurisdiction’s 
local environment in a low-stress environment is a: 

Post-Test 

Functional exercises are multiagency, multijurisdictional 
exercises that test many facets of emergency response and 
recovery. (True/False) 

Post-Test 

The term used to describe planning an exercise program to 
test higher level capabilities is: 

Post-Test 
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After completing this lesson, you should be able 
to: Describe the Multiyear Training and Exercise 
Plan 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 2 A Multiyear Training and Exercise Plan needs to include 
scheduled exercises that validate any training that is or will 
be conducted. (True/False) 

Pre-Test

 After completing this lesson, you should be able 
to: Develop a Multiyear Training and Exercise 
Schedule 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 2 The _______ translates the priorities and strategic goals 
into specific objectives and exercise activities. 

Post-Test

 After completing this lesson, you should be able 
to: Describe the Exercise Program Management 
Cycle 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 2 Exercise program management plays an integral role in 
HSEEP by coordinating four aspects of the program: 
Program Implementation, Grants Applications and Exercise 
Program Budgeting, _________, and Exercise Program 
Monitoring. 

Post-Test

 After completing this lesson, you should be able 
to: Describe the Program Management 
Organization 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 2 No assessment 
question(s) for the 
ELO.

 After completing this lesson, you should be able 
to: Describe the Roles and Responsibilities of 
Program Management Personnel 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 2 Exercise program management personnel must be full-time 
personnel. (True/False) 

Post-Test 

After completing this lesson, you should be able 
to: Explain Project Management Principles 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 3 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Apply emergency management knowledge, 
attitudes, and skills through the completion of 
your individual Emergency Management 
Foundations Action Plan. 

Collaboration EL-105 Module 1 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe why systematic evaluation and 
improvement planning are important. 

Exercise Evaluation and 
Improvement Planning 

ELG-131 Unit 1 No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
Define the pre-exercise responsibilities of the 
Exercise Planning Team. 

Exercise Evaluation and 
Improvement Planning 

ELG-131 
Unit 3 

No assessment 
question(s) for the 
ELO. 

C Identify and describe the 
seven types of HSEEP 
exercises. 

At the end of the unit you will be able to: 
Define the five different types of exercises for 
testing and emergency operations plan 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 4 List at least three of the five types of exercises to test your 
emergency operations plan. 

Knowledge Check 

A resource inventory usually remains constant and should 
be updated about every five to ten years. T/F 

Post-Test 

During what kind of exercise do all personnel respond to an 
emergency by moving equipment and personnel as in a real 
situation? 

Post-Test 

What type of exercise takes place in a classroom setting 
arranged to look like an emergency operations center or in 
an actual emergency operations center, and involves 
simulation using written, telephone, and radio messaging? 

Post-Test 

What type of exercise is a building block to the others and 
provides an introduction to the plans and procedures? 

Post-Test 

For this type of exercise, people are presented an event and 
talk their way through what would happen according to the 
emergency operations plan. 

Post-Test 

After completing Lesson 1, you will be able to: 
Distinguish between different exercise types. 

An Introduction to 
Exercises 

IS-120.a Unit 1 A game is an operations-based exercise. T/F Knowledge Check 
Discussion-based exercises: Knowledge Check 
A workshop focuses on: Knowledge Check 
Which of the following is a feature of discussion-based 
exercises? 

Knowledge Check 

A drill: 
A. Tests a number of functions at once. 
B. Provides training on new equipment. 
C. Involves multiple agencies. 
D. All of the above. 

Knowledge Check 

A ____________ simulates operations for the command 
staff by having them execute plans and procedures under 
crisis conditions. 

Knowledge Check 
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A full-scale exercise: 
A. Involves actual deployment of resources. 
B. Involves multiple agencies and jurisdictions. 
C. Applies and analyzes policies and procedures developed 
in previous exercises. 
D. All of the above. 

Knowledge Check 

Operations-based exercises: 
a. Can be used to develop a product such as a new plan, 
policy or procedure. 
b. Are usually located indoors. 
c. Can be used to test real-response times. 
d. Include workshops, functional exercises, and tabletop 
exercises. 

Post-Test 

A Functional exercise is: Post-Test 
Which is not a feature of an operations-based exercise? Post-Test 

After completing Lesson 5, you will be able to: 
Describe the differences between discussion and 
operations-based exercise conduct. 

An Introduction to 
Exercises 

IS-120.a Unit 5 Which type of participant is not generally part of a 
discussion based exercise? 

Post-Test 

Exercise briefings: 
a. Are used to train or inform exercise participants. 
b. Are different for controllers, evaluators, players and 
actors. 
c. Used to explain exercise play rules and safety. 
d. All of the above. 

Post-Test 

Which type of exercise evaluates things such as 
communications, incident command, and use of 
equipment? 
a. Discussion-based. 

Post-Test 

After completing Lesson 5, you will be able to: 
Understand the basics of discussion-based 
conduct. 

An Introduction to 
Exercises 

IS-120.a Unit 5 The presentation portion of discussion-based exercise 
conduct: 

Knowledge Check 

The purpose of including a facilitator in a discussion-based 
exercise is: 

Knowledge Check 

Which of the following is true of moderated discussions? Knowledge Check 
After completing Lesson 5, you will be able to: 
Understand the basics of operations-based 

An Introduction to 
Exercises 

IS-120.a Unit 5 Operations-based exercise play rules: Knowledge Check 
The "hot wash" phase of a discussion-based exercise: Knowledge Check 
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After completing this lesson, you will be able to: 
Distinguish between discussion- and operations-
based exercise evaluations. 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 4 The passage above describes player actions in a tabletop 
exercise. In the field below, write down at least four 
evaluator observations appropriate to a discussion-based 
exercise. 

Knowledge Check 

The description below presents guidelines for information 
collection. Determine whether these guidelines are more 
appropriate for discussion- or operations-based exercises. 

Post-Test 

The description below presents guidelines for information 
collection. Determine whether these guidelines are more 
appropriate for discussion- or operations-based exercises. 

Post-Test 

After completing this unit, you should be able 
to: Describe the purposes and characteristics of a 
tabletop exercise. 

Exercise Design IS-139 Unit 5 A tabletop exercise: 
a. Involves a controller, players, and evaluators. 
b. Is an informal discussion guided by a facilitator. 
c. Requires a formal evaluation to determine its success. 
d. Must achieve all of the stated objectives to be considered 
a success. 

Knowledge Check 

A tabletop exercise: 
a. Provides a true test of an emergency management 
system’s capabilities. 
b. Provides a practical way to demonstrate system overload. 
c. Is an effective method for reviewing plans, procedures, 
and policies. 
d. Is better suited for field operations personnel than 
planners and policy makers. 

Knowledge Check 

In a tabletop exercise, problems can be addressed to 
individuals, the group, or both. T/F 

Knowledge Check 

It is more important to engage in in-depth problem solving 
than to meet all objectives and get through all of the 
problem statements. T/F 

Knowledge Check 

The first four steps of the eight-step design process can be 
omitted when developing tabletop exercises. T/F 

Knowledge Check 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

A tabletop exercise should be: 
a. Low-key. 
b. Highly stressful. 
c. Formal and highly structured. 
d. Narrowly focused on field operations. 

Knowledge Check 

After completing this unit, you should be able 
to: Describe the steps in facilitating a tabletop 
exercise. 

Exercise Design IS-139 Unit 5 If possible, a tabletop exercise should be run: Knowledge Check 
An important part of the facilitator’s job is to: Knowledge Check 
Most tabletop exercises: 
a. Require 50 to 100 detailed events. 
b. Are designed without identifying expected actions. 
c. Use general discussion in place of problem statements 
and messages. 
d. Require only a few major or detailed events. 

Knowledge Check 

Introducing multiple event stages is a good way to keep the 
action moving in a tabletop exercise. T/F 

Knowledge Check 

In a tabletop exercise, an important part of the facilitator’s 
job is to: 

Post-Test 

After completing this unit, you should be able 
to: Describe the purpose and characteristics of a 
functional exercise. 

Exercise Design IS-139 Unit 6 The functional exercise: 
a. Simulates an emergency response in an actual field 
setting. 
b. Simulates an emergency situation in a relaxed group 
discussion. 
c. Simulates an emergency as realistically as possible 
without deploying people and equipment to the site. 
d. Simulates an emergency involving all of the functions, 
organizations, and personnel that would respond to an 
actual emergency. 

Knowledge Check 

The goal of a functional exercise is to test or evaluate the 
capability of one or more functions in the context of an 
emergency event. 

Knowledge Check 

A functional exercise is a good way to assess: Knowledge Check 
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After completing this unit, you should be able 
to: Explain how designing a functional exercise 
differs from designing a tabletop exercise. 

Exercise Design IS-139 Unit 6 An exercise that tested only notification procedures in 
response to a terrorist bombing would be: 

Knowledge Check 

A functional exercise can test the same functions and 
responses as in a full-scale exercise without high costs or 
safety risks. 

Knowledge Check 

A functional exercise is similar to a tabletop exercise 
except that the functional exercise requires less scripting, 
planning, and attention to detail. T/F 

Knowledge Check 

In a functional exercise, events are presented via problem 
statements or messages and then discussed by the group. 
T/F 

Knowledge Check 

It may be necessary to delete planned messages if the pace 
of the exercise starts to drag. T/F 

Knowledge Check 

When designing a functional exercise, the eight-step design 
process can usually be significantly shortened or simplified. 
T/F 

Knowledge Check 

An exercise that tested only notification procedures in 
response to a terrorist bombing would be: 

Post-Test 

After completing this unit, you should be able 
to: Describe the purpose and characteristics of a 
full-scale exercise. 

Exercise Design IS-139 Unit 7 A full-scale exercise involves: Knowledge Check 
______________ is a good use of a full-scale exercise. Knowledge Check 
______________ is a good use of a full-scale exercise: Post-Test 

After completing this unit, you should be able 
to: Explain how designing a full-scale exercise 
differs from designing a functional exercise. 

Exercise Design IS-139 Unit 7 In a full-scale exercise, simulators: Knowledge Check 
In a full-scale exercise the narrative is largely replaced by: Knowledge Check 
A full-scale exercise: 
a. Does not use prescript messages. 
b. Uses only visual and action messages. 
c. May include visual, action, and prescript messages. 
d. Uses the visual narrative in place of messages. 

Knowledge Check 

In a full-scale exercise, all decisions and actions by players 
occur in real time and generate real responses and 
consequences from other players. T/F 

Knowledge Check 

_______________ is a major difference between full-scale 
and functional exercises. 

Knowledge Check 

A full-scale exercise involves: Post-Test 
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At the end of this lesson, you should be able to: 
Define tests, training, and exercises, and explain 
how each is used in continuity planning 

COOP Program Manager IS-548 Module 4 EX1 A An important component of an effective TT&E program is: Post-Test 

Describe the purpose and types of exercises Dams Sector: Crisis 
Management 

IS-870 Lesson 1 
and 4 

Which is an optimal way to familiarize participants with 
current plans, policies, agreements, and procedures, or may 
be used to develop new plans, policies, agreements, and 
procedures? 

Post-Test 

After completing this lesson, you should be able 
to: Describe the Blended Approach to HSEEP 
Implementation in the Exercise Cycle 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 1 EX-1A HSEEP provides a number of different support options 
through technology, training, policy and guidance, and 
direct support. (True/False) 

Pre-Test 

All jurisdictions must be able to execute all of the target 
capabilities. (True/False) 

Post-Test 

After completing this lesson, you should be able 
to: Explain How to Conduct Discussion-Based 
Exercises 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this lesson, you should be able 
to: Explain How to Conduct Operations-Based 
Exercises 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 5 No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be 
able to: Describe some exercise types: 
orientation, drill, tabletop, functional, and full-
scale 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 9 Which of the following exercise type requires the most time 
to plan and is a multi-agency, multi-jurisdiction effort in 
which all resources are deployed? 

Post-Test 

Which of the following exercise type would you employ to 
provide students with information on how to respond 
during an emergency? 

Post-Test 

At the end of this module you will be able to: 
Describe the types of exercises 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe types of exercises that 
test a plan. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 11 PL3Q No assessment 
question(s) for the 
ELO. 

Describe the Homeland Security Exercise and 
Evaluation Program (HSEEP). 

EOC Management and 
Operations 

GL-775 Unit 9 EX-1 A The Homeland Security Exercise and Evaluation Program 
(HSEEP) provides general guidance but does not establish a 
national standard for exercises. T/F 

Post-Test
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D Identify and describe the 
HSEEP exercise planning 
conferences. 

After completing Lesson 3, you will be able to: 
Name the different types of exercise planning 
conferences. 

An Introduction to 
Exercises 

IS-120.a Unit 3 Planning Conferences: 
A. Evaluate the performance of an exercise. 
B. Establish an exercise budget. 
C. Are restricted to senior officials. 
D. None of the above. 

Knowledge Check 

Operations-based exercises generally have shorter task lists 
and therefore require less planning time. T/F 

Post-Test 

The Initial Planning Conference (IPC) occurs before the 
Concepts and Objectives Meeting (C&O). T/F 

Post-Test 

Existing exercise requirements and capabilities, plausible 
risks, and functions most in need of rehearsal will be 
identified by conducting a(n): 

Post-Test 

After completing this lesson, you will be able to: 
Identify the purpose and structure of an After-
Action Conference. 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 6 The Improvement Plan (IP) Matrix below is partially 
complete. Review the sections that are filled in and create a 
fictional corrective action in the Corrective Action section. 

Knowledge Check 

Determine whether the statement(s) below is true or false. 
The After Action Conference should be lecture-based; the 
time for community participation and discussion is during 
the design and delivery of the exercise. 

Post-Test

 After completing this lesson, you should be able 
to: Describe How to Conduct a Training and 
Exercise Plan Workshop (TEPW) 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 2 Training and Exercise Planning Workshops are conducted: Post-Test

 After completing this lesson, you should be able 
to: Define a Planning Conference 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 3 Exercise planning conferences are meetings: Post-Test

 After completing this lesson, you should be able 
to: List the Planning Conferences Necessary to 
Conduct a Discussion-Based Exercise 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 3 All the conferences are meant for both operations-based 
and discussion-based exercises. (True/False) 

Post-Test 
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After completing this lesson, you should be able 
to: Plan a Conference 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 3 No assessment 
question(s) for the 
ELO. 

After completing this lesson, you should be able 
to: Describe Topics Included in the After Action 
Conference 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 7 EX-1G No assessment 
question(s) for the 
ELO. 

E Describe a Master Scenario 
Event List (MSEL). 

After completing this lesson, you should be able 
to: Explain How to Develop the Necessary 
Documentation for Discussion-Based Exercises 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 4 No assessment 
question(s) for the 
ELO. 

After completing this lesson, you should be able 
to: Explain How to Develop the Documentation 
for Operations-Based Exercises 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 4 Please match the following documents with its proper 
definition. 
a.) Exercise Plan b.) Controller and Evaluator Handbook c.) 
Master Scenario Events List 
1.) A chronological list that supplements the exercise 
scenario with event synopsis, expected response, objectives 
to be demonstrated and responsible personnel. 
2.) Typically used for operations-based exercises, it 
provides an exercise synopsis and is published and 
distributed before the start of the exercise. 
3.) Is a supplement, but contains more detailed information 
about the exercise scenario and describes further 
responsibilities for specific roles. It cannot be seen by all 
those involved. 

Post-Test 

After completing this lesson, you should be able 
to: Develop Exercise Injects 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 4 No assessment 
question(s) for the 
ELO. 

F Describe an Exercise 
Evaluation Guide (EEG). 

After completing this lesson, you will be able to: 
Identify key evaluation tools and 
documentation. 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 3 Review the evaluation documents below. Next, match each 
document with the phrase that best describes it. 

Knowledge Check 

Select the item that is not a component of Exercise 
Evaluation Guides (EEGs). 

Post-Test 
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After completing this lesson, you should be able 
to: Discuss the Use of Exercise Evaluation 
Guides (EEGs) 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 6 Exercise Evaluation Guides relate back to the: Post-Test 

After completing this lesson, you should be able 
to: Demonstrate the Capability to Record 
Observations Using the EEGs 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 6 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe how EEGs are used by evaluators. 

Exercise Evaluation and 
Improvement Planning 

ELG-131 Unit 9 No assessment 
question(s) for the 
ELO. 

G Describe a hot wash, after-
action report (AAR), 
improvement plan (IP), and 
corrective action plan (CAP). 

At the completion of this lesson, you will be 
able to: List and describe the steps included in a 
preliminary feedback session. 

Introduction to Radiological 
Emergency Preparedness 
(REP) Exercise Evaluation 

IS-331 Unit 3 One method for keeping an interview on track is to use 
different types of questions depending on the type of 
information needed. What types of questions would you 
use? 

Knowledge Check 

Reword the poorly worded question below. Did the EAS 
message simulation begin within the 15-minute time limit? 

Knowledge Check 

Reword the poorly worded question below. You don't really 
want to establish access control points yet, do you? 

Knowledge Check 

Reword the poorly worded question below. Are you sure 
you have had adequate radiological training? 

Knowledge Check 

Effective listening can be broken down into four key 
elements: 

Knowledge Check 

The best way to ensure that you understood what a person 
said is to: 

Knowledge Check 

A major purpose of the preliminary feedback session is to: Post-Test 

After completing Lesson 6, you will be able to: 
Describe the basic elements of an After-Action 
Report. 

An Introduction to 
Exercises 

IS-120.a Unit 6 The evaluation process for operations-based exercises 
should include: 

Knowledge Check 

The exercise planners and/or the evaluation team will 
present their analysis findings and recommendations in an 
After-Action Conference. Those findings and 
recommendations will then be finalized in order to help 
produce: 

Knowledge Check 

After-Action Reports include data taken from: Knowledge Check 
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The purpose of the After-Action Report is to summarize 
what happened during the exercise, analyze performance of 
tasks, and make recommendations for improvement. T/F 

Knowledge Check 

After completing Lesson 7, you will be able to: 
Understand the improvement planning process. 

An Introduction to 
Exercises 

IS-120.a Unit 7 The Improvement Plan Matrix contains: Knowledge Check 
Improvement Plans include: Knowledge Check 
Improvement Plan action items must be: Knowledge Check 
The Exercise Planning Team begins planning for the 
evaluation portion of the exercise: 

Post-Test 

The last step in the exercise cycle before you start over with 
Strategy/ Plan is: 

Post-Test

 Improvement Planning is part of the __________ process: Post-Test 

The Improvement Plan Matrix does all of the following 
except: 

Post-Test 

After completing Lesson 7, you will be able to: 
Describe the basics of an After-Action 
Conference. 

An Introduction to 
Exercises 

IS-120.a Unit 7 An After-Action Conference: 
A. Creates the first draft of the AAR. 
B. Is made up of all the exercise participants. 
C. Addresses lessons learned from the exercise. 
D. None of the above. 

Knowledge Check 

After completing Lesson 7, you will be able to: 
Explain the importance of lessons learned. 

An Introduction to 
Exercises 

IS-120.a Unit 7 Sharing your lessons learned and best practices with others 
ensures that maximum value is gained from your exercise. 
T/F 

Knowledge Check 

After completing Lesson 7, you will be able to: 
Understand the essentials of implementing an 
After-Action Report. 

An Introduction to 
Exercises 

IS-120.a Unit 7 Tracking improvements: 
A. Is optional for most agencies. 
B. Is the responsibility of the federal government. 
C. May identify additional, needed improvements. 
D. None of the above. 

Knowledge Check 

The improvement planning process: Knowledge Check 
When implementing the recommendations from the AAR 
and action items from the IP, planners should: 

Post-Test 

After completing this lesson, you will be able to: 
Define exercise evaluation and improvement 
planning. 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 1 The output of exercise evaluation is information used to 
improve performance. For this reason, exercise evaluation 
is part of an ongoing process of improvements to 
preparedness. T/F 

Post-Test 
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After completing this lesson, you will be able to: 
Describe the purpose of the player hotwash. 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 4 The main purpose of the hotwash is to: Knowledge Check 
Player hotwashes should be held approximately one week 
after the exercise is complete, so that players have time to 
review and reflect on exercise events. T/F 

Post-Test 

The player hotwash is an opportunity for players to 
describe their immediate impressions of demonstrated 
capabilities and the exercise itself. T/F 

Post-Test 

After completing this lesson, you will be able to: 
Describe the purpose of an After-Action 
Report/Improvement Plan (AAR/IP). 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 6 After-Action Report/Improvement Plans (AAR/IPs) serve 
multiple purposes. Select the three that are correctly 
described below. 

Knowledge Check 

The After Action Report/Improvement Plan (AAR/IP) 
serves multiple purposes. Specifically, it: 

Post-Test 

After completing this lesson, you will be able to: 
List the components of an AAR/IP. 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 6 Consider the descriptions in the left-hand column below. 
Each represents a component of an analysis of capability. 
Sections of the analysis of capability are listed in the right-
hand box. Match each description with the section of the 
analysis of capability that best describes it. 

Knowledge Check 

Jurisdictions should avoid using a standardized format for 
the After Action Report/Improvement Plan (AAR/IP) 
because the AAR/IP should reflect community-specific 
realities. T/F 

Post-Test 

The After Action Report/Improvement Plan (AAR/IP) 
format includes: 

Post-Test 

After completing this lesson, you will be able to: 
Describe the purpose of the Improvement Plan 
and the Improvement Plan Matrix. 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 6 For every improvement recommendation, attendees must 
complete multiple categories on the Improvement Plan (IP) 
matrix. These categories include: 

Post-Test 

On the Improvement Plan (IP) matrix, each action item 
should be assigned to the organization that is best qualified 
to execute it. It is important that organizations that are 
assigned action items have the authority to carry them out. 
T/F 

Post-Test 

After completing this lesson, you will be able to: 
Describe guidelines for implementing and 
tracking corrective actions through a Corrective 

Exercise Evaluation and 
Improvement Planning 

IS-130 Unit 7 Review the paragraph below. Next, complete the final 
sentence so that the statement is true. There are multiple 
correct answers. 

Knowledge Check 
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Action Program (CAP). Once the final After Action Report/Improvement Plan 
(AAR/IP) is distributed, agencies and organizations use 
these documents to direct resources toward improvements. 
T/F 

Post-Test 

Jurisdictions are expected to hire dedicated staff members 
to act as Corrective Action Program Points-of-Contact 
(POC). These POCs represent a significant expenditure, but 
they return the investment in terms of preparedness 
improvements. T/F 

Post-Test 

Corrective actions must include attainable benchmarks that 
will allow the jurisdiction to measure progress towards their 
implementation. These benchmarks should be defined 
against concrete deadlines so the jurisdiction can track 
gradual progress toward implementation. T/F 

Post-Test 

At the completion of this unit, you will be able 
to: Describe the State’s role in the development 
of After-Action Reports 

State Disaster Management IS-208.a 11 What are the steps to take when preparing the After-Action 
Report? 

Assessment 
Question 

List five examples of documentation vital for the After-
Action Report. 

Assessment 
Question 

At the completion of this lesson, you should be 
able to: Explain the purpose of a CAP 

COOP Program Manager IS-548 Module 7 EX1 A A(n) ___________________ report is developed by the 
evaluation team based on information collected during and 
after an exercise. 

Post-Test 

At the completion of this lesson, you should be 
able to: Explain how a CAP benefits and 
supports a continuity program. 

COOP Program Manager IS-548 Module 7 EX1 A One benefit of a Corrective Action Program (CAP) is the 
ability to: 

Post-Test 

Upon completion of this lesson, you should be 
able to: State the purpose of the after-action 
review 

The Public Work Role in 
Emergency Management 

IS-552 Module 7 Which one of the following statements best describes the 
purpose of the after-action review? 

Post-Test 

Upon completion of this lesson, you should be 
able to: Identify improvement opportunities 
based on after-action report information. 

The Public Work Role in 
Emergency Management 

IS-552 Module 7 Based on this information, which of the following choices 
provides the best recommendation for the PWD to ensure a 
coordinated response in the next emergency? 

Post-Test 

After completing this lesson, you should be able 
to: Discuss Evaluation and Wrap-Up Activities 
for Discussion-Based Exercises 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 5 As soon as the exercise play ends, there needs to be a: Post-Test 
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After completing this lesson, you should be able 
to: Explain Debriefings and Evaluations for 
Operations-Based Exercises 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 5 Debriefings and evaluations may be the most important 
elements of exercises and are crucial to Improvement Plans 
and future exercises. (True/False) 

Post-Test 

After completing this lesson, you should be able 
to: Explain the Eight Steps of the Evaluation and 
Improvement Planning Process 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 6 Evaluation is a process that begins during the initial 
planning stages of the exercise. (True/False) 

Pre-Test 

After completing this lesson, you should be able 
to: Explain the AAR Development Process 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 6 The draft After Action Report is developed at the After 
Action Conference. (True/False) 

Post-Test 

After completing this lesson, you should be able 
to: Describe the Elements of an AAR 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 6 No assessment 
question(s) for the 
ELO. 

After completing this lesson, you should be able 
to: Describe How to Write an AAR 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 6 No assessment 
question(s) for the 
ELO. 

After completing this lesson, you should be able 
to: Describe Topics Included in the After Action 
Conference 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 7 EX-1D No assessment 
question(s) for the 
ELO. 

After completing this lesson, you should be able 
to: Explain the Components and Methods for 
Writing an IP 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 7 Improvement planning involves: Post-Test 
Improvements that stretch over multiple planning cycles or 
an extended period should not be included in the 
Improvement Plan. (True/False) 

Post-Test 

After completing this lesson, you should be able 
to: Explain How to Finalize and Distribute the 
AAR/IP 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 7 No assessment 
question(s) for the 
ELO. 

After completing this lesson, you should be able 
to: Discuss the Improvement Planning and 
Tracking Process for the AAR/IP 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 

E-146 Unit 7 Improvement planning is the last stage in the HSEEP cycle 
and, as such, has no bearing on the subsequent first step in 
planning for the next exercise. (True/False) 

Pre-Test 
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Course Improvements identified in the Improvement Plan are not 
used in future exercise planning decisions. (True/False) 

Post-Test 

The last step after finalizing the After Action Report and 
Improvement Plan is to track the implementation. 
(True/False) 

Post-Test 

After completing this lesson, you should be able 
to: Construct a HSEEP IP 

Homeland Security 
Exercise and Evaluation 
Program (HSEEP) Training 
Course 

E-146 Unit 7 No assessment 
question(s) for the 
ELO. 

At the end of this module you will be able to: 
• Describe the exercise development process. 
o Exercise improvement planning 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Define Corrective Action Planning 
(CAP). 

COOP Planning Workshop E-550 Module 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Explain the components of an effective 

Continuity Program 
Manager TTT 

EL-548 Module 7 One benefit of a Corrective Action Program (CAP) is: Post-Test 
The Corrective Action Plan (CAP) should not include: Post-Test 

By the end of this unit, students will be able to: 
•Describe the planning process and the IC’s 
responsibility to develop an Incident Action 
Plan 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 11 MEMO 4C No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the importance of internal team 
critique and performance evaluations 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 17 No assessment 
question(s) for the 
ELO. 

Explain the items in an After-Action Report. Surge Capacity Force 
Liaison 

ELB-470 7 1. When the SCF Liaison accomplishes the After-Action 
Report, it is completed 

Post-Test 

By the end of this unit, students will be able to: 
Define exercise evaluation and improvement 
planning. 

Exercise Evaluation and 
Improvement Planning 

ELG-131 
Unit 1 

No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Explain the relationship between the exercise 
evaluation process and a Corrective Action 
Program (CAP). 

Exercise Evaluation and 
Improvement Planning 

ELG-131 

Unit 2 

No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
Describe the purpose of the player hotwash. 

Exercise Evaluation and 
Improvement Planning 

ELG-131 Unit 4 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the components of the post-exercise 
Controller/Evaluator Debriefing. 

Exercise Evaluation and 
Improvement Planning 

ELG-131 Unit 5 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the purpose of an After Action 
Report/Improvement Plan (AAR/IP). 

Exercise Evaluation and 
Improvement Planning 

ELG-131 Unit 6 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
List the components of an AAR/IP. 

Exercise Evaluation and 
Improvement Planning 

ELG-131 Unit 6 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the purpose of the Improvement Plan 
and the Improvement Plan Matrix. 

Exercise Evaluation and 
Improvement Planning 

ELG-131 Unit 6 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe guidelines for implementing and 
tracking corrective actions through a Corrective 
Action Program (CAP). 

Exercise Evaluation and 
Improvement Planning 

ELG-131 Unit 7 No assessment 
question(s) for the 
ELO. 

Evaluate and report the results of your plan. Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 10 No assessment 
question(s) for the 
ELO. 
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Competency Area: Mitigation 
This competency area focuses on the knowledge and/or skills emergency management professionals need to develop effective procedures and practices for reducing the impact of all-hazard incidents, both natural and manmade, on a 
community. 

M-1 Mitigation Planning/Requirements (Disaster Mitigation Act of 2000; structural and non-structural) 

A Define and explain the 
purpose of the Disaster 
Mitigation Act of 2000 (DMA 
2000). 

After completing the reading and the activities, 
you should be able to: Explain the intent and 
major components of Federal hazard mitigation 
initiatives, including the Disaster Mitigation Act 
of 2000. 

Introduction to Hazard 
Mitigation 

IS-393.a Lesson 1 DF-3-L State responsibilities under the Disaster Mitigation Act of 
2000 are: 

Post-Test 

The _______________ authorizes the President to declare 
that a major disaster or emergency exists. 

Post-Test 

Section _______ of the Stafford Act authorizes funds for 
hazard mitigation measures to meet the need for 
government services and infrastructure in areas affected by 
the disaster. 

Post-Test 

The _______________________________ is authorized 
under Section 404 of 
the Stafford Act and is the main post-disaster hazard 
mitigation program. 

Post-Test 

At the conclusion of this unit, you will be able to 
discuss the concept of mitigation operations and 
describe the relationship between mitigation 
operations and DFO operations 

ERT Mitigation Operations 
Course 

E207 Unit 2 M1F, DF4B What tasks are performed during the Readiness Phase of 
ERT-Mitigation operations? 

Post-Test 

What tasks are performed during the Stand-Down Phase of 
ERT-Mitigation operations? 

Post-Test 

What tasks are performed during the Delivery Phase of 
ERT-Mitigation operations? 

Post-Test 

Disaster Mitigation Act of 2000 Basic HAZMUS-MH E-313 Module 14 DF3L No assessment 
question(s) for the 
ELO. 

In this unit you will learn about: Federal pre-
and post-disaster mitigation programs. 

Mitigation in Emergency 
Management 

E-107 Module 2 DF 4B No assessment 
question(s) for the 
ELO. 

In this unit you will learn about strategies to 
build support for mitigation planning in your 
whole community 

Mitigation in Emergency 
Management 

E-107 Module 4 M2C,M1F, 
M3A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe planning requirements set in 
the Disaster Mitigation Act of 2000. 

Mitigation for Tribal 
Officials 

E-344 4 No assessment 
question(s) for the 
ELO. 
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The objectives for the module include: Identify 
Unified HMA grant programs. 

Unified Hazard Mitigation 
Assistance 

EL-212 1 No assessment 
question(s) for the 
ELO. 

At the end of this module, the students should be 
able to: Identify programs that could provide 
assistance in specific situations. 

Unified Hazard Mitigation 
Assistance 

EL-212 4-1 No assessment 
question(s) for the 
ELO. 

B Describe the purpose of the 
National Earthquake Hazard 
Reduction Program (NEHRP). 

What is the history of Seismic Safety 
Legislation? 

Building for the 
Earthquakes of Tomorrow 
Complying with Executive 
Order 12699 

IS-8.a Unit 2 DF-3 A Which earthquake has been called one of the most violent 
earthquakes of all time and became one of the best-
documented earthquakes in the United States? 

Assessment 
Question 

What agency contributed to the increase in the number of 
earth scientists and earthquake engineers available in the 
1960s? 

Assessment 
Question 

Scientists no longer consider earthquake prediction a 
worthwhile line of research. True or false? 

Assessment 
Question 

Why did a moderate earthquake like the 1971 San Fernando 
earthquake have such a big effect on the U.S. Congress? 

Assessment 
Question 

Which factor contributed to the passage of the Earthquake 
Hazards Reduction Act? 

Assessment 
Question 

NEHRP was created as a result of: Post-Test 
What are the NEHRP Provisions? Building for the 

Earthquakes of Tomorrow 
Complying with Executive 
Order 12699 

IS-8.a Unit 5 The NEHRP Provisions assign every building to one of 
three Seismic Use Groups based on: 

Assessment 
Question 

A building’s Seismic Design Category is based on a 
combination of its Seismic Use Group and an area’s: 

Assessment 
Question 

The NEHRP Provisions addressed effective methods of 
seismic design and construction of: 

Post-Test 

The NEHRP Provisions provide two seismic hazard maps 
that contain quantitative measures from which seismic 
forces on buildings may be determined. Which of the 
following variables were not considered in developing 
these maps? 

Post-Test 

Buildings are assigned to Seismic Use Groups on the basis 
of ______ . 

Post-Test 
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The Provisions consider a building’s seismicity and its 
Seismic Use Group and assign it to a _____________ in 
order to define its seismic safety requirements. 

Post-Test 

Two of the objectives of NEHRP were to educate the 
public about earthquake risk reduction and increase the use 
of existing scientific and engineering knowledge to mitigate 
earthquake hazards. T/F 

Post-Test 

A building constructed according to the NEHRP Provisions 
may sustain enough damage during an earthquake that it 
must be demolished. T/F 

Post-Test 

C Describe the purpose of the 
National Hurricane Program. 

Identify sources of information that should be 
consulted before making siting decisions 

Residential Coast 
Construction 

E-386 Module 4 In site evaluation, hazard analysis, siting the building, 
design, and construction, what coastal hazards should be 
considered 

Assessment 
Question 

Describe the potential effects of coastal flooding 
on coastal residential structures 

Introduction to Residential 
Coastal Construction 

IS-386 Module 6 Which of the following causes the most severe flood 
damage to coastal buildings? 

Post-Test 

Stillwater elevations in coastal areas will be controlled by 
the wave crest elevation or the Base Flood 
Elevation—whichever is higher. T/F 

Post-Test 

D Describe the purpose of the 
National Dam Safety Program. 

E Describe the purpose of the 
Fire Prevention and 
Assistance Act. 

F Explain the Hazard Mitigation 
Grant Program (HMGP). 

Explain the purpose of eGrants Mitigation eGrants System 
for the Sub-grant Applicant 

IS-30 1 EC-4-D What is the purpose of eGrants? Knowledge Check 

In this unit, you will learn: Types of Federal 
assistance available in disasters through the 
Federal Response Plan (FRP). 

A Citizen's Guide to 
Disaster Assistance 

IS-7 Unit 3 DF-3 D, M-1 G, 
Response-6 B, 
Recover-2 O 

Financial aid received from the Federal government 
following a disaster is intended to address whatever needs 
the recipient considers most urgent. T/F 

Pre-Test 

Which of the following is an example of hazard mitigation? Pre-Test 

Officially, the Federal disaster declaration process begins 
when the _____________________________ makes a 
request for a Presidential disaster declaration. 

Pre-Test 
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Most financial assistance from the federal government is in 
the form of loans. T/F 

Post-Test 

A small business damaged in a Presidentially declared 
disaster might receive aid through what category of federal 
assistance?_________. 

Post-Test 

The Governor must request Federal disaster assistance 
before a Presidential disaster declaration can be granted. 
T/F 

Post-Test 

Household items, furnishings, and appliances damaged in a 
disaster might 
be replaced or repaired through the 
_____________________. 

Post-Test 

At the completion of this unit, you will be able 
to: Describe the mitigation grants available 
through the Federal Insurance and Mitigation 
Administration (FIMA). 

State Disaster Management IS-208.a 9 List four FEMA programs or initiatives that support the 
concept of mitigation. 

Knowledge Check 

At the conclusion of this unit, you will be able to 
discuss the concept of mitigation operations and 
describe the relationship between mitigation 
operations and DFO operations 

ERT Mitigation Operations 
Course 

E207 Unit 2 M1A, DF4B What tasks are performed during the Readiness Phase of 
ERT-Mitigation operations? 

Post-Test 

What tasks are performed during the Stand-Down Phase of 
ERT-Mitigation operations? 

Post-Test 

What tasks are performed during the Delivery Phase of 
ERT-Mitigation operations? 

Post-Test 

Before DFTO, provide an overview of FEMA 
disaster assistance programs 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF4C, SS3I, 
Response 1J, 
Response 4A 

No assessment 
question(s) for the 
ELO. 

In this unit you will learn about strategies to 
build support for mitigation planning in your 
whole community 

Mitigation in Emergency 
Management 

E-107 Module 4 M2C, M1A, 
M3A 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Describe the mission and key 
activities of the Hazard mitigation Grant 
Program. 

Managing the HMGP E-263 1 DF3 - F No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, the students 
should be able to: Review basic Hazard 
Mitigation Grant Program (HMGP) information. 

Managing the HMGP E-263 2 No assessment 
question(s) for the 
ELO. 

Demonstrate FEMA’s process in developing 
B/C analysis procedures for funding mitigation 
projects under the post-disaster Hazard 
Mitigation Grant Program; 

Multihazard Building 
Design Summer Institute: 
Flood Protective Design 
Course 

E-329 Unit 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Explain how mitigation planning relates 
to mitigation grant programs and the NFIP. 

Mitigation for Tribal 
Officials 

E-344 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe the scope and requirements of 
PDM-C, HMGP, and FMA grants. 

Mitigation for Tribal 
Officials 

E-344 7 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Describe how the HMGP 
funding ceiling is established. 

HMGP Grants Management EG-260 2 EC4 - D; DF4 -
B 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Explain the need for grants 
management. 

HMGP Grants Management EG-260 2 EC4 - D; DF4 -
B 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Explain how grant funds flow 
to Grantees/Subgrantees 

HMGP Grants Management EG-260 4 EC4 - D; DF4 -
B 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Determine HMGP records 
retention requirements. 

HMGP Grants Management EG-260 8 EC4 - D; DF4 -
B 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Recognize opportunities for 406 hazard 
mitigation 

Hazard Mitigation EL-239 Unit 1 Which of the following may be true for a 404 hazard 
mitigation project: 

Knowledge Check 

Which program funds mitigation for private property? Knowledge Check 
Mitigation funding is limited for which program? Knowledge Check 
TRUE or FALSE – HMGP funding is available only for 
declared counties for a declared disaster. 

Knowledge Check 

At the end of this module, the students should be 
able to: Identify programs that could provide 
assistance in specific situations. 

Unified Hazard Mitigation 
Assistance 

EL-212 1 No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the participants will be 
able to: Describe the purposes and benefits of 
Unified Hazard Mitigation Assistance grant 
programs. 

FEMA Mission Readiness EL-696 6 No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to: 
Identify who is eligible to apply for HMGP 
Assistance. 
Explain how the overall State funding amount is 
determined for HMGP. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations 
(Response) 

EL-709 Unit 9 EC-4 D, M-1 G No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to: 
1. Identify who is eligible to apply for HMGP 
Assistance. 
2. List at least 5 examples of eligible HMPG 
projects. 
3. Explain how the overall State funding amount 
is determined for HMGP. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response 
and Recovery) 

EL-711 Unit 9 EC 4 D, M 1 G No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to: 
1. Identify who is eligible to apply for HMGP 
Assistance. 
2. List at least 5 examples of eligible HMPG 
projects. 
3. Explain how the overall State funding amount 
is determined for HMGP. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response, 
Recovery and OCC Cadre 
Deployment) 

EL-713 Unit 9 EC 4 D, M 1 G No assessment 
question(s) for the 
ELO. 

By the end of this course, you will be able to: 
Identify the Unified HMA grant programs 

Introduction to Hazard 
Mitigation Assistance 

IS-212 1 The “How To” series of mitigation planning guides: Post-Test 
Hazard mitigation planning: 
a. Is the final step in the mitigation process. 
b. Indentifies potential projects relative to hazard risk. 
c. Focuses on man made hazards only. 
d. Is only necessary to receive grant funds. 

Post-Test 

Which of the following is not a benefit of hazard mitigation 
planning? 

Post-Test 

How long are State Hazard Mitigation Plans valid for? Post-Test 
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G Identify and discuss examples 
of mitigation activities 
supported by HMGP. 

In this unit, you will learn: Types of Federal 
assistance available in disasters through the 
Federal Response Plan (FRP). 

A Citizen's Guide to 
Disaster Assistance 

IS-7 Unit 3 DF-3 D, M-1 F, 
Response-6 B, 
Recover-2 O 

Financial aid received from the Federal government 
following a disaster is intended to address whatever needs 
the recipient considers most urgent. T/F 

Pre-Test 

Which of the following is an example of hazard mitigation? 
a. Elevation of flood-prone structures. 
b. Strengthening of an existing structure to withstand high 
winds. 
c. Initial implementation of vegetation management for 
wildfires. 
d. All of the above. 

Pre-Test

 Officially, the Federal disaster declaration process begins 
when the _____________ makes a request for a 
Presidential disaster declaration. 

Pre-Test 

Most financial assistance from the federal government is in 
the form of loans. T/F 

Post-Test 

A small business damaged in a Presidentially declared 
disaster might receive aid through what category of federal 
assistance?_________. 

Post-Test 

The Governor must request Federal disaster assistance 
before a Presidential disaster declaration can be granted. 
T/F 

Post-Test 

Household items, furnishings, and appliances damaged in a 
disaster might be replaced or repaired through the 
_____________________. 

Post-Test 

In this unit you will learn about: The roles of 
individuals, households, and the private sector in 
mitigation activities. 

Mitigation in Emergency 
Management 

E-107 Module 2 M1H&K No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Define mitigation and its role 
in the HMGP. 

Managing the HMGP E-263 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Set priorities for mitigation 
through planning. 

Managing the HMGP E-263 3 M1 - K No assessment 
question(s) for the 
ELO. 
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At the end of this unit, participants will be able 
to: Identify the cause of damage and the type of 
mitigation required to prevent similar damage in 
the future based on design principles 

Hazard Mitigation EL-239 Unit 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this course you should be 
able to do the following: Identify basic 
retrofitting methods appropriate for residential 
structures in flood-prone areas. 

Engineering Principles and 
Practices for Retrofitting 
Flood-Prone Residential 
Structures 

IS-279 1 When elevation is selected as the appropriate retrofitting 
measure 

Post-Test 

When elevating on vertically extended perimeter walls, it is 
critical that 

Post-Test 

Dry flood proofing: 
a. involves the use of waterproofing compounds, sheeting, 
or sheathing that do not deteriorate when exposed to 
floodwaters and sealant systems that are not subject to 
puncture when exposed to water, ice, and debris flow of 
significant velocity. 
b. involves sealing the portion of a structure that is below 
the flood protection level to make the structure watertight. 
c. satisfies the NFIP requirement for bringing substantially 
damaged or improved residential structures into 
compliance. d. a & b 

Post-Test 

Modifying a structure to allow floodwaters to enter a 
structure in a way that minimizes damage to the structure 
and its contents, known as wet flood proofing, involves 

Post-Test 

Floodwalls: 
a. are compacted earthen structures. 
b. satisfy the NFIP requirement for bringing substantially 
damaged or improved structures into compliance. 
c. are engineered barriers typically constructed of 
reinforced concrete or masonry. 
d. require considerable land area 

Post-Test 

The recommended retrofitting option for a structure located 
in a floodway is: 

Post-Test 
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At the conclusion of this course you should be 
able to do the following: Identify NFIP policy 
toward retrofitting flood-prone residential 
structures and the regulations that govern 
retrofitting projects. 

Engineering Principles and 
Practices for Retrofitting 
Flood-Prone Residential 
Structures 

IS-279 1 One of the goals of the National Flood Insurance Act of 
1968 is to guide future development away from flood 
hazard areas. Additional goals of this Act include 

Post-Test 

Which of the following statements are true for riverine 
floodplains? 

Post-Test 

A Zones are: 
a. Special Flood Hazard Areas (SFHAs) not subject to 
coastal high hazard flooding. 
b. areas that appear on newer FIRMs and incorporate areas 
previously shown as Band C Zones. 

Post-Test 

At the end of this module, the students should be 
able to: Identify mitigation activities. 

Unified Hazard Mitigation 
Assistance 

EL-212 2 No assessment 
question(s) for the 
ELO. 

At the end of this module, the students should be 
able to: Identify HMGP program-specific 
requirements. 

Unified Hazard Mitigation 
Assistance 

EL-212 4-2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be 
able to: Differentiate between pre-disaster and 
post-disaster mitigation programs. 

FEMA Mission Readiness EL-696 6 No assessment 
question(s) for the 
ELO. 

List at least 5 examples of eligible HMPG 
projects 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations 
(Response) 

EL-709 Unit 9 EC-4 D, M-1 F No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to: 
1. Identify who is eligible to apply for HMGP 
Assistance. 
2. List at least 5 examples of eligible HMPG 
projects. 
3. Explain how the overall State funding amount 
is determined for HMGP. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response 
and Recovery) 

EL-711 Unit 9 EC 4 D, M 1 F No assessment 
question(s) for the 
ELO. 
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By the end of this unit, participants will be able 
to: 
1. Identify who is eligible to apply for HMGP 
Assistance. 
2. List at least 5 examples of eligible HMPG 
projects. 
3. Explain how the overall State funding amount 
is determined for HMGP. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response, 
Recovery and OCC Cadre 
Deployment) 

EL-713 Unit 9 EC 4 D, M 1 F No assessment 
question(s) for the 
ELO. 

By the end of this course, you will be able to: 
Recognize the benefits of unifying the HMA 
grant programs 

Introduction to Hazard 
Mitigation Assistance 

IS-212 1 True of False – For all projects located with in a Special 
Flood Hazard Area, the subapplicant must be participating 
in the NFIP: 

Post-Test 

By the end of this course, you will be able to: 
Identify the lifecycle of Unified HMA grants 

Introduction to Hazard 
Mitigation Assistance 

IS-212 1 The hazard mitigation plan requirements for PDM, FMA, 
and SRL are as follows: Post-Test 

H Describe the purpose of the 
Pre-Disaster Mitigation 
(PDM) Program. 

In this unit you will learn about: The roles of 
individuals, households, and the private sector in 
mitigation activities. 

Mitigation in Emergency 
Management 

E-107 Module 2 M1G&K No assessment 
question(s) for the 
ELO. 

Upon completion of this module, you should be 
able to: Identify the role of mitigation plans 

Introduction to Hazard 
Mitigation Assistance 

IS-212 2 Which mitigation activity matches the photo of a 
foundation with extra support: 

Knowledge Check 

Which mitigation activity matches the photo of a woman 
installing aluminum to the outside of the windows of her 
house: 

Knowledge Check 

Which mitigation activity matches the photo of a contractor 
installing air-conditioner units on a platform: 

Knowledge Check 

Less common mitigation activities are depicted in the 
pictures below. Match the mitigation project that matches 
the hazard. 

Knowledge Check 

Mitigation projects to reduce hazard risk come in all sizes 
and forms. Identify the mitigation actions that could reduce 
the risk of damages from a flood: 

Knowledge Check 

Mitigation projects to reduce hazard risk come in all sizes 
and forms. Identify the mitigation actions that could reduce 
the risk of damages from high wind: 

Knowledge Check 

Mitigation projects to reduce hazard risk come in all sizes 
and forms. Identify the mitigation actions that could reduce 
the risk of damages from a wildfire: 

Knowledge Check 
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Mitigation projects to reduce hazard risk come in all sizes 
and forms. Identify the mitigation actions that could reduce 
the risk of damages from an earthquake: 

Knowledge Check 

I Identify the four PDM 
program-established goals that 
communities should achieve. 

Upon completion of this lesson you should be 
able to: Describe the four phases of the hazard 
mitigation planning process. 

Planning for the Needs of 
Children in Disasters 

IS-366 Lesson 4 During which phase of the hazard mitigation planning 
process should the planning team be established? 

Post-Test 

At the end of this unit, the students should be 
able to: Describe the advantages that Tribes can 
gain by increasing planning and mitigation 
capabilities. 

Mitigation for Tribal 
Officials 

E-344 1 No assessment 
question(s) for the 
ELO. 

At the end of this module, the students should be 
able to: Identify PDM program-specific 
requirements. 

Unified Hazard Mitigation 
Assistance 

EL-212 4-3 No assessment 
question(s) for the 
ELO. 

J Identify and discuss the 
requirements of State 
Mitigation Plans. 

Upon completion of this lesson, you should be 
able to: Explain how demographic and social 
conditions affect mitigation planning. 

Planning for the Needs of 
Children in Disasters 

IS-366 Lesson 4 Which one of the following statements BEST describes 
why it is important to understand the demographic makeup 
of the community when conducting mitigation planning? 

Post-Test 

At the conclusion of this unit, the students 
should be able to: Describe the role of obligation 
letters. 

HMGP Grants Management EG-260 
4 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Describe how the Smartlink 
system works. 

HMGP Grants Management EG-260 
4 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Prepare or review required 
progress reports submitted by the State to 
FEMA. 

HMGP Grants Management EG-260 

6 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Review and interpret required 
financial reports submitted by the State to 
FEMA. 

HMGP Grants Management EG-260 

6 

No assessment 
question(s) for the 
ELO. 
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At the end of this module, the students should be 
able to: Explain State Administrative Plan 
requirements. 

Unified Hazard Mitigation 
Assistance 

EL-212 4-2 No assessment 
question(s) for the 
ELO. 

K Identify and discuss the 
sections required in the local 
mitigation plan to be 
considered for PDM and 
HMGP project funding. 

In this unit you will learn about: The roles of 
individuals, households, and the private sector in 
mitigation activities. 

Mitigation in Emergency 
Management 

E-107 Module 2 M1G&H No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Use the Cost Data Job Aids 
from the HMGP Applicant Handbook to 
evaluate sample projects. 

Managing the HMGP E-263 7 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Identify resources for detailed 
guidance on benefit-cost analysis (BCA). 

Managing the HMGP E-263 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe the overall requirements for 
mitigation planning. 

Mitigation for Tribal 
Officials 

E-344 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Identify the major post-award 
administrative requirements imposed by OMB 
Circulars A-102 and A-110. 

HMGP Grants Management EG-260 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Identify the cost principles set 
by OMB Circulars A-21, A-87, and A‑122. 

HMGP Grants Management EG-260 1 What section of OMB Circular A-87 determines how this 
employee’s salary will be accounted for and reimbursed? 

Knowledge Check 

What section of OMB Circular A-87 judges the allowability 
of this cost? 

Knowledge Check 

At the conclusion of this unit, the students 
should be able to: Identify the budget 
requirements set by OMB Circular A-133. 

HMGP Grants Management EG-260 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Relate OMB’s requirements 
to FEMA’s regulations as described in 44 CFR, 

HMGP Grants Management EG-260 1 What section of 44 CFR deals with budget changes? Knowledge Check 
What section of 44 CFR deals with titles to real property? Knowledge Check 

At the conclusion of this unit, the students 
should be able to: List the steps taken to fund 
HMGP grants. 

HMGP Grants Management EG-260 2 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, the students 
should be able to: Identify allowable and 
unallowable costs. 

HMGP Grants Management EG-260 5 Is it allowable? For a structural project: 
The cost of fines levied by Federal, State, and local 
agencies? 
The cost of an accounts payable office established to pay 
project personnel? 
The cost of newspaper advertisements requesting bids for 
procurement? 
A pro-rata charge of 11.3 percent for grantee administrative 
costs? 
The cost for lead paint removal during a seismic retrofit? 
The cost to install smoke detectors? 
The cost to hire auditors for project review? 
The cost for landscaping that exceeds that removed as part 
of the project? 
The cost of anti-graffiti coatings for flood walls added after 
construction? 
Legal expenses connected with establishing titles 

Knowledge Check 

What factors determine whether this cost is allowable or 
nonallowable? 

Knowledge Check 

At the conclusion of this unit, the students 
should be able to: Explain requirements for 
matching and cost sharing. 

HMGP Grants Management EG-260 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Apply financial management 
requirements for procurement and audits 

HMGP Grants Management EG-260 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Identify approvals needed to 
make budget and program changes. 

HMGP Grants Management EG-260 5 No assessment 
question(s) for the 
ELO. 

Identify information needed for preparing 
required HMGP progress and financial reports 
from the State or other grantee to FEMA. 

HMGP Grants Management EG-260 6 No assessment 
question(s) for the 
ELO. 

Identify types of progress and financial report 
entries that indicate the need for follow-up 
action. 

HMGP Grants Management EG-260 6 No assessment 
question(s) for the 
ELO. 
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Explain the purposes and uses of progress and 
financial reports. 

HMGP Grants Management EG-260 6 What records are required for FEMA, State, and recipient 
files? 

Knowledge Check 

How long are the State and the subrecipients required to 
maintain their records and files? 

Knowledge Check 

The objectives for this module include: Identify 
the steps when developing a mitigation plan. 

Unified Hazard Mitigation 
Assistance 

EL-212 1 No assessment 
question(s) for the 
ELO. 

Upon completion of this module, you should be 
able to: Recognize common elements and 
planning requirements of Unified HMA grant 
programs 

Introduction to Hazard 
Mitigation Assistance 

IS-212 2 You have learned about 5 different types of mitigation 
plans. Although they represent different interests and have 
varied functions, according to 44 CFR Part 201, they must 
all include five elements in their respective plans. Number 
the elements in the correct order. 

Knowledge Check 

If you are working with a community that is preparing to 
develop a mitigation plan, which of the resources below 
would you recommend for a general resource to guide them 
through the process in "Plain English"? 

Knowledge Check 

Upon completion of this module, you should be 
able to: Identify the Unified HMA grant 
lifecycle and basic elements of its components 

Introduction to Hazard 
Mitigation Assistance 

IS-212 2 No assessment 
question(s) for the 
ELO. 

After completing this workshop, Plan Preparers 
will be able to: Understand how to develop and 
review a local hazard mitigation plan 

Mitigation Planning 
Workshop 

G-318 Workshop 
Objectives 
- Plan 
Preparers 

No assessment 
question(s) for the 
ELO. 

L Identify and describe the 
process/systems that can be 
used in mitigation planning 
(e.g., land-use planning). 

At the end of the unit you will be able to: 
Identify tools for mitigation. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 3 List three forms of mitigation than can be accomplished by 
local laws or ordinances. 

Knowledge Check 

List four tools other than laws that can be used for 
mitigation. 

Knowledge Check 

Which of the following is a structural measure for 
mitigation? 

Knowledge Check 

What is the role of public information as a tool for 
mitigation? 

Knowledge Check 

Codes and ordinances, financial measures, and land use 
mapping are tools that could be used to reduce the adverse 
effects of disasters. T/F 

Post-Test 
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Why use building codes? Building for the 
Earthquakes of Tomorrow 
Complying with Executive 
Order 12699 

IS-8.a Unit 5 In 1933, Congressman C. Don Field set a precedent for 
building codes by sponsoring a State bill that required all 
new in California to be designed and constructed to 
withstand earthquake-generated forces. 

Assessment 
Question 

What do building codes have to do with 
Executive Order 12699? 

Building for the 
Earthquakes of Tomorrow 
Complying with Executive 
Order 12699 

IS-8.a Unit 5 A community that is likely to incur a great deal of damage 
during an earthquake is referred to as having a high seismic 
______________. 

Post-Test 

How should your community go about adopting 
a model code? 

Building for the 
Earthquakes of Tomorrow 
Complying with Executive 
Order 12699 

IS-8.a Unit 6 Besides adopting a model code, what is another way a 
community might comply with the Executive Order? 

Assessment 
Question 

If you do not have a building code with seismic provisions, 
which of the following questions should you consider? 

Assessment 
Question 

To mount a campaign aimed at getting your community to 
adopt a new building code with seismic provisions, start by 
talking with: 

Assessment 
Question 

What are some common questions or concerns people 
might have about adopting a model code with seismic 
provisions? 

Assessment 
Question 

Describe lessons learned from coastal flood 
disasters in relation to: Hazard identification. 
Siting. Design. Construction. Maintenance. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 1 MEMO 3 A Which of the following should be avoided in coastal areas 
subject to wave impact? 

Post-Test 

Current FIRMs do not account for: Post-Test 
After completing this unit, you should be able 
to: Interpret basic NFIP map information. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 2 M2 G No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able 
to: Define key terms related to Base Flood 
Elevation (BFE). 

Introduction to Residential 
Coastal Construction 

IS-386 Module 2 M2 G _____________ is used to establish BFEs and differentiate 
flood hazard zones. 

Post-Test 

After completing this unit, you should be able 
to: Explain how safety factors are used in 
residential coastal design 

Introduction to Residential 
Coastal Construction 

IS-386 Module 3 M2 G No assessment 
question(s) for the 
ELO. 
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After completing this unit, you should be able 
to: Identify the factors to be considered when 
identifying sites for residential coastal 
development. 
� 

Introduction to Residential 
Coastal Construction 

IS-386 Module 4 M2 G FIRMs will give the designer the following information: Post-Test 

After completing this unit, you should be able 
to: Identify the types of information that should 
be obtained to evaluate coastal property. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 4 M2 G No assessment 
question(s) for the 
ELO. 

At the completion of this lesson, you will be 
able to: Describe a process for developing a 
local hazard mitigation program. 

Introduction to Hazard 
Mitigation 

IS-393.a Lesson 2 The phase of hazard mitigation planning where you 
determine, for each potential hazard, the probability of an 
event, the potential severity of the event, and the potential 
impact on the community in terms of human and dollar 
losses is: 

Post-Test 

At the completion of this lesson, you will be 
able to: Describe the key steps to initiating a 
hazard mitigation program and preparing the 
community for hazard mitigation planning. 

Introduction to Hazard 
Mitigation 

IS-393.a Lesson 2 To participate in the National Flood Insurance Program 
(NFIP), communities must: 

Post-Test 

According to the Disaster Mitigation Act of 2000, each 
community entering into a “multi-jurisdictional” plan must 
do this in order to receive hazard mitigation funds: 

Post-Test 

_____________ is the estimated impact that a hazard 
would have on people, services, facilities, and structures in 
a community. 

Post-Test 

________ is an act or phenomenon that has the potential to 
produce harm or other undesirable consequences to a 
person or thing. 

Post-Test 

____________ is the people, property, systems, or 
functions that could be lost to a hazard. 

Post-Test 

___________ is the process of measuring the potential loss 
of life, personal injury, economic injury, and property 
damage resulting from hazards. 

Post-Test 

_____________ is the susceptibility to physical injury, 
harm, damage, or economic loss. 

Post-Test 

A hazard profile includes: 
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After completing this lesson, you will be able to: 
Follow a systematic process to develop a hazard 
mitigation strategy. 

Introduction to Hazard 
Mitigation 

IS-393.a Lesson 4 Loss estimation is not required for approval of a local 
hazard mitigation plan by FEMA. T/F 

Post-Test 

After completing this lesson, you will be able to: 
Describe a strategy for implementing and 
maintaining the community hazard mitigation 
plan. 

Introduction to Hazard 
Mitigation 

IS-393.a Lesson 4 FEMA’s _________________________ Program includes 
competitive grants for hazard mitigation planning and 
projects. 

Post-Test 

When a State’s resources are overwhelmed by a disaster 
event, the ______________ submits a request for a major 
disaster declaration to FEMA. 

Post-Test 

A National Flood Insurance Program (NFIP) policy holder 
may be eligible for 
_______________ funds to mitigate the risk of future 
flooding if the structure is located in a Special Flood 
Hazard Area (SFHA) and is more than 50 percent damaged. 

Post-Test 

Defining your planning jurisdiction Basic HAZMUS-MH E-313 Module 14 No assessment 
question(s) for the 
ELO. 

Assessing the location of the hazard Basic HAZMUS-MH E-313 Module 14 M-2 A No assessment 
question(s) for the 
ELO. 

Decide what is vulnerable Basic HAZMUS-MH E-313 Module 14 M-2 A No assessment 
question(s) for the 
ELO. 

Estimate damages and losses Basic HAZMUS-MH E-313 Module 14 M-2 A No assessment 
question(s) for the 
ELO. 

Mitigation Basic HAZMUS-MH E-313 Module 14 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the students 
should be able to: Identify resources for 
planning. 

Managing the HMGP E-263 3 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, the students 
should be able to: Develop strategies to facilitate 
planning on the local level. 

Managing the HMGP E-263 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Suggest Tribal mitigation team 
members. 

Mitigation for Tribal 
Officials 

E-344 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Explain the role of community 
involvement in mitigation planning. 

Mitigation for Tribal 
Officials 

E-344 2 No assessment 
question(s) for the 
ELO.

 Identify planning considerations and strategies 
that community officials can use to enhance 
recovery after a disaster. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 16 No assessment 
question(s) for the 
ELO. 

Identify planning considerations and strategies 
that community officials can use to enhance 
recovery and mitigation after a disaster. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 15 No assessment 
question(s) for the 
ELO. 

After completing this workshop, Plan Preparers 
will be able to: Identify and assemble technical 
experts and mitigation stakeholders to 
participate in the mitigation planning process for 
their community 

Mitigation Planning 
Workshop 

G-318 Workshop 
Objectives 
- Plan 
Preparers 

No assessment 
question(s) for the 
ELO. 

After completing this workshop, Plan Preparers 
will be able to: Prepare a strategy to implement 
the plan and monitor progress over time 

Mitigation Planning 
Workshop 

G-318 Workshop 
Objectives 
- Plan 
Preparers 

No assessment 
question(s) for the 
ELO. 

M Identify and discuss 
impediments to mitigation 
efforts. 

N Discuss how to enhance 
community sustainability 
efforts. 

After completing the reading and the activities, 
you should be able to: Describe the relationship 
between sustainability and disaster-resistant 
communities. 

Introduction to Hazard 
Mitigation 

IS-393.a Lesson 1 In sustainable communities, decisions made by the present 
generation will: 

Post-Test 

By the end of this session, you should be able to: 
Describe options and tools for improving 
community recovery 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 9 No assessment 
question(s) for the 
ELO. 
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By the end of this course, you will be able to: 
Identify the role of mitigation and its benefits to 
society 

Introduction to Hazard 
Mitigation Assistance 

IS-212 1 Mitigation is defined as sustained actions taken to reduce or 
eliminate ____________ to people and property from 
______________. 

Post-Test 

The first step in the mitigation process is: Post-Test 
Which of the following are NOT examples of mitigation’s 
value to society? 

Post-Test 

On average, mitigation measures provide a return on 
investment of approximately: 

Post-Test 

O Identify and discuss mitigation 
strategies, (e.g., altering, 
averting, adapting, and 
avoiding the hazard; and 
public education). 

At the end of this lesson, you should be able to: 
Identify events that are high risk. 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 6 Scenario: Your community is sponsoring its annual 
Riverfront Festival. The festival includes many onshore 
activities for families, but the main attraction each year is 
the powerboat race that is held on the final day. The river 
where the event is held has a sloping shoreline on both 
sides. Spectators have a tendency to crowd the shore for a 
better view of the race. Organizers have expressed concern 
that, if a boat lost control, it could go right into the crowd. 
What could you do to prevent such an accident from 
occurring? 

Knowledge Check 

One of the keys to an effective response to a spontaneous 
event is: 

Knowledge Check 

The significant difference between an organized special 
event and a spontaneous event is that: 

Knowledge Check 

Events that attract younger audiences can create difficulties 
because: 

Knowledge Check 

Sponsors of organized auto races conducted by professional 
racing organizations at permanent facilities typically have 
sophisticated contingency plans available. T/F 

Post-Test 

Spontaneous events present unique difficulties to public 
safety personnel because they offer no warning. T/F 

Post-Test 

A national organization has been issued a permit to 
demonstrate at the State capitol building. An opposing 
group has threatened to turn out to disrupt the 
demonstration. Public safety officials are concerned that 
the demonstration may turn violent. What should they do? 

Post-Test 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

By the end of this lesson, you will be able to: 
Explain the distinction between structural and 
nonstructural hazards. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 4 Nonstructural hazards would include: Post-Test 

Upon completion of this lesson, you should be 
able to: Discuss the issues that the public works 
professional must consider during policy 
development. 

The Public Work Role in 
Emergency Management 

IS-552 Module 4 Which one of the following choices is a question about a 
resource need that public works must take into account 
when developing administrative policies and processes for 
emergency management? 

Post-Test 

At the conclusion of this unit, participants will 
be able to: Define components of a good Hazard 
Mitigation Strategy. 

Leadership and 
Management of Hazard 
Mitigation Field Operations 

E-203 Unit 6 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Follow a procedure to develop a 
Hazard Mitigation Strategy that reflects the 
State’s priorities within the parameters of the 
Code of Federal Regulations (CFR), the disaster 
declaration, and available resources. 

Leadership and 
Management of Hazard 
Mitigation Field Operations 

E-203 Unit 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Generally assess Tribal mitigation and 
planning capabilities. 

Mitigation for Tribal 
Officials 

E-344 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify the resources needed to build 
and maintain a mitigation program. 

Mitigation for Tribal 
Officials 

E-344 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify resources to assist with 
planning, such as foundations, the private sector, 
college students on vacation, and local colleges 
and universities. 

Mitigation for Tribal 
Officials 

E-344 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify mitigation team goals and 
expectations. 

Mitigation for Tribal 
Officials 

E-344 9 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe the components of an effective 
public information system for educating the 
public regarding hazardous materials threats. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 25 Pro1 - A, B, C, 
& D 

No assessment 
question(s) for the 
ELO. 
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At the conclusion of this session, you should be 
able to: Discuss how protective actions are to be 
communicated to the public sector. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 25 Pro1 - A, B, C, 
& D 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe effective means for 
dissemination of an evacuation order. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 25 Pro1 - A, B, C, 
& D 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Identify key population protective 
measures (protective actions) including in-place 
sheltering, air quality alerts, etc. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 25 Pro1 - A, B, C, 
& D 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Determine technical feasibility of proposed 
mitigation measures 

Hazard Mitigation EL-239 Unit 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Reference the mitigation handbooks to 
suggest possible mitigation measures 

Hazard Mitigation EL-239 Unit 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Define a public awareness campaign. 

Public Information Officer 
Awareness Course 

GL-289 Unit 5 CC1 - A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the purpose of public 
awareness campaigns as they relate to 
emergency management. 

Public Information Officer 
Awareness Course 

GL-289 Unit 5 CC1 - A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the process used to develop 
and execute a public awareness campaign. 

Public Information Officer 
Awareness Course 

GL-289 Unit 5 CC1 - A No assessment 
question(s) for the 
ELO. 

M-2 Hazard Identification (primary, secondary, tertiary) 

A Describe how to identify 
hazards in and threats to a 
community. 

At the end of the unit you will be able to: 
Identify hazards that would potentially affect 
your jurisdiction. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 3 DF-7 A What is the purpose of a hazard analysis? Knowledge Check 
What are some sources of information you should use 
while preparing a hazard analysis? 

Knowledge Check 

Hurricanes, snowstorms, flooding fall into this type of 
hazard category: 

Post-Test 

A natural or man-made event/situation that can cause or 
create a serious negative impact on the community is a: 

Post-Test 
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Hazardous materials and structural fires fall into which type 
of hazard category? 

Post-Test 

A hazard profile is a one-time activity to identify hazards 
that may threaten the community. T/F 

Post-Test 

At the end of this lesson, you should be able to: 
Identify the hazards that are most likely to affect 
special events 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 3 Identify the hazards. Weigh and compare the risks. Profile 
hazards and consequences. Determine vulnerabilities. 
1. The process of applying specific factors to determine 
which hazards pose the greatest risk. 
2. The process of quantifying how often a hazard could 
occur and the probable impact on the jurisdiction. 
3. The process of determining your jurisdiction’s ability to 
respond to each hazard. 
4. The process of determining which hazards pose a threat 
to your jurisdiction. 

Knowledge Check 

Because each special event is somewhat different from 
others, a hazard analysis should be conducted prior to each 
event. T/F 

Post-Test 

At the end of this lesson, you should be able to: 
Analyze the risks that common hazards pose. 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 3 Instructions: In the space below, type three hazards that 
could affect your jurisdiction. (These may be natural 
hazards, technological hazards, or human-caused hazards.) 
Next, quantify the risk in terms of frequency and potential 
impact on life and property. Then, enter your estimated 
level of coverage in your jurisdiction’s EOP for each 
hazard. 

Knowledge Check 

A special events hazard analysis should include analysis of: Post-Test 

In this unit, you will learn about: Clues that 
indicate the presence of hazardous materials. 

An Introduction to 
Hazardous Materials 

IS-5.a Unit 3 The presence of hazardous materials can always be 
detected by the sense of smell. T/F 

Post-Test 

Sensory clues to the possible presence of hazardous 
materials in water include: 

Post-Test 

The five phases of a hazardous material’s life does not 
include production, transportation, storage, elimination, and 
disposal. T/F 

Post-Test 
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In this unit, you will learn about: Hazards 
associated with toxic industrial chemicals 
(TICs). 

An Introduction to 
Hazardous Materials 

IS-5.a Unit2 DF-7 A No assessment 
question(s) for the 
ELO. 

In this Unit you will learn: How to identify 
where hazardous materials are located in your 
community. 

An Introduction to 
Hazardous Materials 

IS-5.a Unit 3 To inform workers of hazards a chemical may pose, OSHA 
requires employers to develop a: 

Knowledge Check 

At the end of the first lesson, you will be able to: 
Describe the types of incidents for which it 
would be activated and the concept of operations 
for a response. 

Nuclear/Radiological 
Incident Annex 

IS-836 Unit 1 No assessment 
question(s) for the 
ELO. 

Upon completion of this module, you will be 
able to: Identify some commonly transported 
sources of radioactive material. 

Modular Emergency 
Radiological Response 
Transportation Training 

IS-302 Unit 1 One commonly transported source of radioactive material 
is (pick one): 

Knowledge Check 

Some commonly transported sources of radioactive 
material are: 

Post-Test 

Upon completion of this module, you will be 
able to: Identify the risks associated with the 
various shipping packages. 

Modular Emergency 
Radiological Response 
Transportation Training 

IS-302 Unit 5 Federal packaging and labeling regulations regarding 
radioactive material are such that the probability of an 
emergency responder receiving an ACUTE dose of 
radiation during response to a transportation incident is 
extremely: 

Post-Test 

Most radioactive material shipments involve small 
quantities of radioactive material that have been packaged 
in Industrial or Type A packages. These containers pose 
minimal risk to the First Responder. T/F 

Post-Test 

Upon completion of this unit, you should be 
able to: Identify common causes of 
transportation accidents. 

Livestock in Disasters IS-111 Unit 13 Which of the following statements apply to the 
transportation of livestock? 

Post-Test 

Describe hazards from hurricanes Community Hurricane 
Preparedness 

IS-324.a Module 1 M-2 B, M-2 D Assuming this hurricane is moving toward the north, where 
would you expect higher wind speeds? 

Knowledge Check 

Why is the United States becoming more vulnerable to 
hurricanes? 

Post-Test 

What hazard associated with a hurricane generally causes 
the most deaths in inland areas? 

Post-Test 

What is significant about the right-front quadrant of a 
hurricane? 

Post-Test 
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The expected inundation from storm surge is the main 
consideration in determining what coastal areas should be 
evacuated. T/F 

Post-Test 

What is storm tide? Post-Test 
A steep continental shelf offshore of a coastal community 
will likely result in worse storm surge impacts than if the 
shelf were shallow. T/F 

Post-Test 

Once a hurricane or tropical cyclone moves over land, the 
threat from flooding and tornadoes can continue for days. 
T/F 

Post-Test 

Within a few hours of making landfall, high winds from a 
hurricane or tropical storm are no longer dangerous. T/F 

Post-Test 

As long as your community is outside the track forecast 
cone, it is safe from hazards associated with a hurricane or 
tropical storm. 

Post-Test 

Analyze various source of information about a 
hurricane and formulate a plan for dealing with 
the potential disaster 

Community Hurricane 
Preparedness 

IS-324.a Module 1 M-2 A, M-2 B, 
MEMO-1 A 

Surface winds around a hurricane rotate counterclockwise 
and inward. The winds contribute to forming the mound of 
water that eventually becomes a hurricane's storm surge, 
which is the major cause of coastal flooding. Looking at 
this color satellite image, which location will experience a 
greater storm surge? Assume that the hurricane is moving 
to the north. 

Knowledge Check 

A Hurricane Evacuation Study collects data on community 
characteristics, vulnerabilities, transportation, and hazards 
T/F 

Post-Test 

Who coordinates information requests between emergency 
managers and the National Hurricane Center? 

Post-Test 

Which agency disseminates coastal watches and warnings 
for tropical storms and hurricanes? 

Post-Test 

Which agency disseminates warnings for inland tropical 
storm or hurricane force winds? 

Post-Test 

To get more detailed information about the current and 
predicted effects of the hurricane for your local area, you 
should? 

Post-Test 
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What is a critical source of information about community 
resources, behavior, and hazards that go into the hurricane 
sections of a community's Emergency Operations Plan? 

Post-Test 

The storm surge atlas provides information on: Post-Test 
In order to assure there is enough time to evacuate a 
community, the evacuation should start when: 

Post-Test 

Hurricane evacuation zones are primarily designed to move 
people out of areas vulnerable to: 

Post-Test 

When should you aim to have an evacuation be completed? Post-Test 

Assessing the location of the hazard Basic HAZMUS-MH E-313 Module 14 M-1 L No assessment 
question(s) for the 
ELO. 

Decide what is vulnerable Basic HAZMUS-MH E-313 Module 14 M-1 L No assessment 
question(s) for the 
ELO. 

Estimate damages and losses Basic HAZMUS-MH E-313 Module 14 M-1 L No assessment 
question(s) for the 
ELO. 

List steps for conducting a hazard vulnerability 
analysis 

Disaster Resistant Jobs 
Training 

E-464 Unit 2 DF-7C Which of the following would you do to assess the hazards 
in your area? 

Post-Test 

At the end of this unit, the students should be 
able to: Identify hazard analysis as the initial 
step in reducing disaster losses. 

Mitigation for Tribal 
Officials 

E-344 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify the hazards in the 
Tribal community 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 DF7C No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to:. Identify hazards in their tribal 
communities 

COOP for Tribal 
Governments 

L-552 Module 3 A risk assessment is the process used to identify hazards 
that pose threat to the tribal government 

Post-Test 

B Describe how to profile 
hazards in and threats to a 
community. 

At the end of the unit you will be able to: 
Determine vulnerability based on identified 
hazards. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 3 DF-7 C, PL-3 L What is the purpose of a vulnerability analysis? Knowledge Check 
What are the two major types of loss that occur in a 
disaster? 

Knowledge Check 
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Why should you identify special populations in the 
vulnerability analysis? 

Knowledge Check 

Adjacent sectors in a community will have the same 
vulnerability for a hazardous transportation accident if the 
frequency of occurrence is projected to be the same. T/F 

Post-Test 

Describe hazards from hurricanes Community Hurricane 
Preparedness 

IS-324.a Module 1 M-2 A, M-2 D Assuming this hurricane is moving toward the north, where 
would you expect higher wind speeds? 

Knowledge Check 

Why is the United States becoming more vulnerable to 
hurricanes? 

Post-Test 

What hazard associated with a hurricane generally causes 
the most deaths in inland areas? 

Post-Test 

What is significant about the right-front quadrant of a 
hurricane? 

Post-Test 

The expected inundation from storm surge is the main 
consideration in determining what coastal areas should be 
evacuated. T/F 

Post-Test 

What is storm tide? Post-Test 
A steep continental shelf offshore of a coastal community 
will likely result in worse storm surge impacts than if the 
shelf were shallow. T/F 

Post-Test 

Once a hurricane or tropical cyclone moves over land, the 
threat from flooding and tornadoes can continue for days. 
T/F 

Post-Test 

Within a few hours of making landfall, high winds from a 
hurricane or tropical storm are no longer dangerous. T/F 

Post-Test 

As long as your community is outside the track forecast 
cone, it is safe from hazards associated with a hurricane or 
tropical storm. 

Post-Test 



 

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Analyze various source of information about a 
hurricane and formulate a plan for dealing with 
the potential disaster 

Community Hurricane 
Preparedness 

IS-324.a Module 1 M-2 A, M-2 D, 
MEMO-1 A 

Surface winds around a hurricane rotate counterclockwise 
and inward. The winds contribute to forming the mound of 
water that eventually becomes a hurricane's storm surge, 
which is the major cause of coastal flooding. Looking at 
this color satellite image, which location will experience a 
greater storm surge? Assume that the hurricane is moving 
to the north. 

Knowledge Check 

A Hurricane Evacuation Study collects data on community 
characteristics, vulnerabilities, transportation, and hazards 
T/F 

Post-Test 

Who coordinates information requests between emergency 
managers and the National Hurricane Center? 

Post-Test 

Which agency disseminates coastal watches and warnings 
for tropical storms and hurricanes? 

Post-Test 

Which agency disseminates warnings for inland tropical 
storm or hurricane force winds? 

Post-Test 

To get more detailed information about the current and 
predicted effects of the hurricane for your local area, you 
should? 

Post-Test 

What is a critical source of information about community 
resources, behavior, and hazards that go into the hurricane 
sections of a community's Emergency Operations Plan? 

Post-Test 

The storm surge atlas provides information on: Post-Test 
In order to assure there is enough time to evacuate a 
community, the evacuation should start when: 

Post-Test 

Hurricane evacuation zones are primarily designed to move 
people out of areas vulnerable to: 

Post-Test 

When should you aim to have an evacuation be completed? Post-Test 

By the end of this lesson, you will be able to: 
Explain how to conduct a "walk around" 
assessment to identify potential hazards. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 4 When conducting a walk around of a school, it is best: Post-Test 
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Upon completion of this lesson, you should be 
able to: Analyze your community's risks and 
vulnerabilities. 

Animals in Disaster: 
Module B, Community 
Planning 

IS-11.a Unit 3 Several factors should be considered when assessing your 
community’s risk. Determining dangers likely to affect 
your community based on size and population is an 
example of which one of the following factors? 

Knowledge Check 

Which one of the following factors should be considered as 
part of your vulnerability analysis with regard to animal 
issues? 

Knowledge Check 

You and your planning team are developing an animal care 
annex to your community’s emergency operations plan. 
You have gathered information about animal populations, 
the animal care industry, geographic features, and 
community characteristics. What other information do you 
need in order to develop the annex? 

Knowledge Check 

At the conclusion of the lesson the student will 
be able to: Describe examples of existing flood-
prone construction 

Retrofitting Flood-prone 
Residential Buildings 

E-279 B No assessment 
question(s) for the 
ELO. 

Identify coastal hazards and their probability of 
affecting coastal areas. 

Residential Coast 
Construction 

E-386 Module 3 In site evaluation, hazard analysis, siting the building, 
design, and construction, what coastal hazards should be 
considered 

Assessment 
Question 

At the end of this unit, the students should be 
able to: Begin to develop Tribal/Regional hazard 
profiles. 

Mitigation for Tribal 
Officials 

E-344 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to develop hazard profiles 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 DF7C No assessment 
question(s) for the 
ELO. 

C Identify and discuss the 
components of a community 
risk assessment profile (e.g., 
critical infrastructure and key 
resources at the jurisdictional 
level). 

Describe how the hazards—individually or 
together—can damage coastal residential 
structures. 

Residential Coast 
Construction 

E-386 Module 3 In site evaluation, hazard analysis, siting the building, 
design, and construction, what coastal hazards should be 
considered 

Assessment 
Question 

In this unit you will learn about strategies to 
build support for mitigation planning in your 
whole community 

Mitigation in Emergency 
Management 

E-107 Module 4 M1A, M1F, 
M3A 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify different sectors in the 
Tribal community 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 DF7C, M2D No assessment 
question(s) for the 
ELO. 
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At the end of this course, you should be able to: 
Identify and rate HazMat risks in your 
jurisdiction. 

Hazardous Materials 
Prevention 

IS-340 Lesson 1 PL-3 L, DF-7 D One key benefit of HazMat planning for Hanford is to: Knowledge Check 

At the end of this course, you should be able to: 
Explore potential sources for needed resources. 

Hazardous Materials 
Prevention 

IS-340 Lesson 7 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Conduct an assessment of your jurisdiction's 
HazMat resources. 

Hazardous Materials 
Prevention 

IS-340 Lesson 1 Your jurisdiction has a HazMat Appendix. The city council 
has asked you to verify that the jurisdiction has the 
resources to respond to a HazMat incident at a proposed 
warehouse facility that will store extremely hazardous 
substances. What type of resource assessment will you do? 

Knowledge Check 

You are designing an exercise to test the response time and 
capability of the resources as described in the HazMat 
Appendix. This information will be part of what type of 
resource assessment? 

Knowledge Check

 Before you go much further in the planning process, you 
request each agency to provide a list of resources, 
capabilities, and locations so that you can use that as a 
starting point. What type of assessment are you 
conducting? 

Knowledge Check 

When oxygen bottles need to be refilled, the individual and 
his or her buddy must go out of service. This creates a 
problem on long-duration or complex incidents. How 
would you rate the teams' capability? 

Knowledge Check 

Team 1 is being split so that several experienced team 
members can be assigned to Team 2. That means that both 
teams will have several new members and neither team is 
experienced in working together. How would you rate the 
teams' capability? 

Knowledge Check 
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When called to an incident, the firefighters' role as 
designated in the HazMat Appendix is to isolate the site 
until the HazMat team arrives with its equipment to contain 
and clean up the spill or release. All firefighters have 
performed well in this role during exercises. How would 
you rate the firefighters' capability? 

Knowledge Check 

One key benefit of assessing resources is to: Post-Test 
When assessing resources, you should include: Post-Test 
Resource ratings should be assigned based on: Post-Test 

At the end of this unit, the students should be 
able to: Identify hazards that present a risk to 
critical tribal government facilities. 

COOP for Tribal 
Governments 

L-552 Module 3 Risk assessments consider the following: ……Natural, 
Technological and Human 

Post-Test 

D Describe the process for 
analyzing a community’s 
hazard/threat specific data in 
conjunction with its general 
profile to determine the 
community’s vulnerability to 
or risk of damage from 
hazards/threats. 

Understand the key parameters that affect the 
damage assessment to buildings in HAZUS-MH 

HAZUS-MH Earthquake E-174 4 No assessment 
question(s) for the 
ELO. 

Describe the Damage State Definitions in 
HAZUS-MH 

HAZUS-MH E-170 6 No assessment 
question(s) for the 
ELO. 

Describe the types of data that need to be 
gathered for CR to function effectively. 

Community Relations Field 
Team Chief Training 

E-268 Unit 3 No assessment 
question(s) for the 
ELO. 

Explain where and how critical data can be 
gathered. 

Community Relations Field 
Team Chief Training 

E-268 Unit 3 No assessment 
question(s) for the 
ELO. 

Analyze data to determine their accuracy and 
relevance to CR and all other areas of disaster 
operations. 

Community Relations Field 
Team Chief Training 

E-268 Unit 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify different sectors in the 
Tribal community 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 DF7C, M2C No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to quantify and prioritize risks 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 DF7C, DF7D, 
M2E, M2F, 
M2G 

No assessment 
question(s) for the 
ELO. 

Describe hazards from hurricanes Community Hurricane 
Preparedness 

IS-324.a Module 1 M-2 A, M-2 B Assuming this hurricane is moving toward the north, where 
would you expect higher wind speeds? 

Knowledge Check 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Why is the United States becoming more vulnerable to 
hurricanes? 

Post-Test 

What hazard associated with a hurricane generally causes 
the most deaths in inland areas? 

Post-Test 

What is significant about the right-front quadrant of a 
hurricane? 

Post-Test 

The expected inundation from storm surge is the main 
consideration in determining what coastal areas should be 
evacuated. T/F 

Post-Test 

What is storm tide? Post-Test 
A steep continental shelf offshore of a coastal community 
will likely result in worse storm surge impacts than if the 
shelf were shallow. T/F 

Post-Test 

Once a hurricane or tropical cyclone moves over land, the 
threat from flooding and tornadoes can continue for days. 
T/F 

Post-Test 

Within a few hours of making landfall, high winds from a 
hurricane or tropical storm are no longer dangerous. T/F 

Post-Test 

As long as your community is outside the track forecast 
cone, it is safe from hazards associated with a hurricane or 
tropical storm. 

Post-Test 

Analyze various source of information about a 
hurricane and formulate a plan for dealing with 
the potential disaster 

Community Hurricane 
Preparedness 

IS-324.a Module 1 M-2 A, M-2 B, 
MEMO-1 A 

Surface winds around a hurricane rotate counterclockwise 
and inward. The winds contribute to forming the mound of 
water that eventually becomes a hurricane's storm surge, 
which is the major cause of coastal flooding. Looking at 
this color satellite image, which location will experience a 
greater storm surge? Assume that the hurricane is moving 
to the north. 

Knowledge Check 

A Hurricane Evacuation Study collects data on community 
characteristics, vulnerabilities, transportation, and hazards 
T/F 

Post-Test 

Who coordinates information requests between emergency 
managers and the National Hurricane Center? 

Post-Test 

Which agency disseminates coastal watches and warnings 
for tropical storms and hurricanes? 

Post-Test 
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Which agency disseminates warnings for inland tropical 
storm or hurricane force winds? 

Post-Test 

To get more detailed information about the current and 
predicted effects of the hurricane for your local area, you 
should? 

Post-Test 

What is a critical source of information about community 
resources, behavior, and hazards that go into the hurricane 
sections of a community's Emergency Operations Plan? 

Post-Test 

The storm surge atlas provides information on: Post-Test 
In order to assure there is enough time to evacuate a 
community, the evacuation should start when: 

Post-Test 

Hurricane evacuation zones are primarily designed to move 
people out of areas vulnerable to: 

Post-Test 

When should you aim to have an evacuation be completed? Post-Test 

After completing this workshop, Plan Preparers 
will be able to: Recognize hazards and estimate 
potential losses to their community 

Mitigation Planning 
Workshop 

G-318 Workshop 
Objectives 
- Plan 
Preparers 

No assessment 
question(s) for the 
ELO. 

E Define and describe the risk 
matrix approaches that permit 
quantifiable prioritization of 
risk from multiple hazards. 

Evaluate risk using the Threat-Vulnerability 
(Risk) Matrix to capture assessment information. 

Building Design for 
Homeland Security 

E-155 Unit 5 DF-7D No assessment 
question(s) for the 
ELO. 

Identify top risks for asset-threat/hazard pairs of 
interest that should receive measures to mitigate 
vulnerabilities and reduce risk. 

Building Design for 
Homeland Security 

E-155 Unit 5 DF-7D No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify strategies for incorporating all 
hazards in hazard analysis. 

Mitigation for Tribal 
Officials 

E-344 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to quantify and prioritize risks 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 DF7C, M3D, 
DF7D, M2F, 
M2G 

No assessment 
question(s) for the 
ELO. 
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By the end of this module you will be able to: 
• Describe the needs required to manage 
expectations and set priorities during response 
operations. 

Response in Emergency 
Management 

EL-109 Module 1 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you will be able to 
identify activities incorporated in the risk 
management framework 

National Infrastructure 
Protection Plan, An 
Introduction 

IS-860.a Unit 3 M-2 E The risk management framework is comprehensive and 
takes into account CIKR assets, systems, and networks. It 
also considers the following elements: 

Post-Test 

Risk assessment results can inform all of the following 
decisions, except for: 

Post-Test 

F Define how to set mitigation 
priorities by using the 
hierarchy for determining risk. 

After completing this lesson, you will be able to: 
Identify criteria used to decide what hazard 
mitigation actions are best for a community. 

Introduction to Hazard 
Mitigation 

IS-393.a Lesson 4 An acronym for a set of criteria used to screen options for 
planning decisions is _______________. 

Post-Test 

In order for the State and its local jurisdictions to be 
eligible for Hazard 
Mitigation Grant Program funds, the State must have a 
FEMA-approved __________________________. 

Post-Test 

The ____________ may make available additional disaster 
loan amounts, up to 20 percent, to help pay for hazard 
mitigation actions. 

Post-Test 

The best way to ensure that disaster damage is not repeated 
is to: 

Post-Test 

Upon completion of this lesson, you should be 
able to: Mitigate hazards likely to affect your 
community, especially in terms of animal safety. 

Animals in Disaster: 
Module B, Community 
Planning 

IS-11.a Unit 3 Establishing construction standards to help ensure that 
buildings can withstand the effects of an earthquake is an 
example of: 

Knowledge Check 

Adding a distinctive smell to odorless liquid propane gas is 
which type of mitigation activity? 

Knowledge Check 

All of the following are methods of reducing the impact of 
floods on animals, EXCEPT: 
o Creating flood protection for roads into and out of the 
farm. 
o Locating stables and other animal buildings on high 
ground. 
o Making plans for evacuation of companion animals. 
o Identifying cost-effective methods of disposing of animal 
carcasses. 

Knowledge Check 
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Adding a distinctive smell to odorless liquid propane gas is 
an example of what type of mitigation activity? 

Post-Test 

Upon completion of this unit, you should be 
able to: Prioritize mitigation and preparedness 
efforts. 

Livestock in Disasters IS-111 Unit 16 No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you will be able 
to: Explain how the public works agency may 
drive resource allocations and determine 
community priorities for mitigation and 
recovery 

The Public Work Role in 
Emergency Management 

IS-552 Module 1 PL1 F and PL3 
N 

True or False: Mitigation funds are often allocated for 
public infrastructure and facilities improvements because 
they support the community’s priority to protect its 
citizens. T/F 

Post-Test 

Key topics covered in this unit include: 
Common mitigation measures that reduce 
hazards. 

Mitigation in Emergency 
Management 

E-107 Module 1 DF6C No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Begin to quantify and prioritize risks. 

Mitigation for Tribal 
Officials 

E-344 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to quantify and prioritize risks 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 DF7C, M3D, 
M2E, DF7D, 
M2G 

No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
List the categories of mitigation that are used to 
prevent accidents 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 5 No assessment 
question(s) for the 
ELO.

 After attending the Building Design for 
Homeland Security course, the students should 
be able to: Understand the technology 
limitations and application details of mitigation 
measures for terrorist tactics and technological 
accidents involving explosive blast and agent 
release (chemical, biological, and radiological) 
to achieve a desired level of protection 
• 

Building Design for 
Homeland Security for 
COOP TTT 

El-156 Module 1 No assessment 
question(s) for the 
ELO. 
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After attending the Building Design for 
Homeland Security course, the students should 
be able to: Understand the technology 
limitations and application details of mitigation 
measures for terrorist tactics and technological 
accidents involving explosive 

Module 1 Module 1 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this workshop, Plan Preparers 
will be able to: Identify, evaluate, and prioritize 
mitigation actions and activities 

Mitigation Planning 
Workshop 

G-318 Workshop 
Objectives 
- Plan 
Preparers 

No assessment 
question(s) for the 
ELO. 

G Identify and describe the 
criteria used to determine the 
expected impact of a specific 
hazard on people, essential 
facilities, property, and 
response assets. 

At the completion of this lesson, you will be 
able to: Define Protective Action Guides (PAGs) 
and select examples of protective actions. 

Introduction to Radiological 
Emergency Preparedness 
(REP) Exercise Evaluation 

IS-331 Unit 1 From the time of an initiating radiological event, how 
quickly do you think a response needs to occur? 

Knowledge Check 

A PAG is: 
A PAG of a given dose (e.g., 5 rem) means that it would be 
acceptable for members of the public to receive that dose. 

Knowledge Check 

During the early stages of an emergency, PAGs are based 
on the amount of radiation received from both external and 
internal radiation. 

Knowledge Check 

In the early phase of an incident, a projected dose of 1 - 5 
rem would probably result in what protective action? 

Knowledge Check 

The dose limits for emergency workers are: Knowledge Check 
FDA guidelines for potassium iodide dosage are tied to: Knowledge Check 
The Federal policy on use of KI in radiological 
emergencies specifies that: 

Knowledge Check 

Ingestion PAGs are primarily concerned with: Knowledge Check 
Ingestion PAGs are based on: Knowledge Check 
An example of a protective action that might be taken 
before contamination is confirmed is: 

Knowledge Check 

A PAG is: Post-Test 
Which of the following is an example of a protective 
action? 

Post-Test 
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At the completion of this lesson, you will be 
able to: Identify the five elements to be 
evaluated under protective action decision-
making. 

Introduction to Radiological 
Emergency Preparedness 
(REP) Exercise Evaluation 

IS-331 Unit 5 Which of the capabilities below should be demonstrated by 
the ORO under Criterion 1.a.1? 

Knowledge Check 

In each situation below, would you recommend a potential 
performance issue, plan issue, or no issue? 
The phone number listed for a key staff member is 
incorrect. The staff member is contacted by another means. 
A staff member does not show up for EOC duty. Others fill 
in. There are no delays or impact on exercise activities. 
The Transportation Coordinator arrives late, causing a 
delay in contacting transportation resources and in 
evacuation. 

Knowledge Check 

Direction and control relates to: Knowledge Check 
Keeping facility staff informed through periodic briefings is 
an important aspect of: 

Knowledge Check 

Who is in charge of the emergency response at this 
location? 

Knowledge Check 

Review each statement and then indicate if the answer is 
Yes or No. 
Does the person in charge demonstrate the ability to carry 
out these functions? 
Keep staff informed through periodic briefings and/or other 
means. 
Coordinate with other appropriate OROs. 
Ensure completion of requirements and requests. 
Make timely decisions. 
Resolve conflicts effectively 

Knowledge Check 

The capability to notify emergency personnel of an 
emergency situation or of a change in emergency 
classification is evaluated under: 

Post-Test 

Keeping facility staff informed through periodic briefings is 
an important aspect of: 

Post-Test 
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At the completion of this lesson, you will be 
able to: Summarize the criteria used to evaluate 
protective action decision-making. 

Introduction to Radiological 
Emergency Preparedness 
(REP) Exercise Evaluation 

IS-331 Unit 5 Yes No 
Were there any departures from the plan/procedures or 
Extent of Play that had negative consequences? 
Are there any exercise issues? 
Was this criterion adequately demonstrated? 

Knowledge Check 

Access to a communications system that does not depend 
on commercial telephones: 

Knowledge Check 

In evaluating the communications system, you find that the 
backup system is not functional. You observe no impact on 
exercise performance. You should: 

Knowledge Check 

While evaluating Criterion 1.d.1, you observe that the 
communications system used to coordinate protective 
action decision-making in the State and counties fails. 
Another system is available, and it is used in place of the 
primary system. What additional information do you need 
in order to determine if there is a potential issue? 

Knowledge Check 

How often should instruments be inspected, inventoried, 
and operationally checked? 

Knowledge Check 

What is considered a sufficient quantity of dosimeters and 
dosimeter chargers? 

Knowledge Check 

OROs should maintain enough inventories of KI for: Knowledge Check 
In evaluating the communication system, you find that the 
backup system is not functional. You observe no impact on 
exercise performance. You should: 

Post-Test 

After completing this unit, you should be able 
to: Interpret basic NFIP map information. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 2 M2 G No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able 
to: Define key terms related to Base Flood 
Elevation (BFE). 

Introduction to Residential 
Coastal Construction 

IS-386 Module 2 M2 G _____________ is used to establish BFEs and differentiate 
flood hazard zones. 

Post-Test 

After completing this unit, you should be able 
to: Explain how safety factors are used in 
residential coastal design 

Introduction to Residential 
Coastal Construction 

IS-386 Module 3 M2 G No assessment 
question(s) for the 
ELO. 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

After completing this unit, you should be able 
to: Identify the factors to be considered when 
identifying sites for residential coastal 
development. 
� 

Introduction to Residential 
Coastal Construction 

IS-386 Module 4 M2 G FIRMs will give the designer the following information: Post-Test 

After completing this unit, you should be able 
to: Identify the types of information that should 
be obtained to evaluate coastal property. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 4 M2 G No assessment 
question(s) for the 
ELO. 

In this course, you will learn about protecting 
against: Water damage due to flooding, the most 
common type of disaster. Wind damage from 
hurricanes and tornadoes. Wildfires in forested 
and rural areas. Earthquakes. 

Protecting your Home or 
Small Business from 
Disaster 

IS-394.a Lesson 1 The most common type of disaster in the United States is: Post-Test 
Hazards reviewed in detail in the course include: Post-Test 
Sources of local government information about hazards 
affecting your area include: 

Post-Test 

An example of a structural measure to protect against 
damage is to: 

Post-Test 

For the next four items, match the protective measure in 
Column A with the item the 
measure would protect in Column B. Questions 5-8 

Post-Test 

To find the projected flood level for your home or place of 
business, you should consult: 

Post-Test 

Retrofitting measures to protect against water damage 
include: 

Post-Test 

At the conclusion of this course, learners will be 
able to do the following: Associate various 
biological effects with levels of exposure to 
ionizing radiation. 

Radiological Emergency 
Response 

IS-301 Unit 3 When radiation damages cells by changing the structure of 
various organic molecules such as enzymes, DNA, and 
RNA, which mechanism occurs? 

Assessment 
Question 

In the “Poison Water Theory,” the extremely harmful 
hydrogen peroxide is formed from the free radicals 
generated after water is hit by radiation. These free radicals, 
along with hydrogen peroxide and peroxyl radicals, damage 
cells via the 

Assessment 
Question 

In the 1950s, people accidentally contaminated by 
radioactive fallout from nuclear weapons testing developed 
beta burns and hair loss. The victims recovered from these 
effects within approximately six months. 

Assessment 
Question 
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The latent period for acute effects is 

. 

than that for 
chronic effects. 

Assessment 
Question 

Of the five factors that influence radiation damage, the one 
that takes into account the varying sensitivities of different 
organs or tissues to radiation is 

Assessment 
Question 

If you were conducting an assessment of the potential for 
radiation-induced biological effects of a radiation accident, 
which of the following could be determined with radiation 
detection instruments? 

Assessment 
Question 

Given the same amount, duration, and type of radiation 
exposure, every tissue in the body will be affected to the 
same degree. 

Assessment 
Question 

Muscle cells, which are highly specialized and incapable of 
cell division, are . 

sensitive to radiation than are lymphocytes (white blood cells), which are 
unspecialized and capable of cell division. 

Assessment 
Question 

Physiological symptoms of the acute radiation syndrome 
become 

Assessment 
Question 

At 1 to 99 rem of radiation exposure, which syndrome 
occurs first? 

Assessment 
Question 

The median dose for lethality (LD50) is the radiation dose 
required to kill a person in 50 days. 

Assessment 
Question 

The LD50/60 is the radiation dose that would cause Assessment 
Question 

Which of the following long-term radiation health effects 
affect only the individual concerned and cannot be passed 
on to future generations? 

Assessment 
Question 

An adult receives a high radiation exposure and suffers 
from temporary hair loss and develops cancer 20 years 
later. This person suffers from 

Assessment 
Question 

Somatic radiation effects may be either stochastic or 
nonstochastic. In contrast to nonstochastic effects, 
stochastic effects 

Knowledge Check 

An example of a biological variability factor is Post-Test 
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At the conclusion of this course, learners will be 
able to do the following: Select appropriate 
external dosimetry for radiological emergency 
response operations and identify limitations of 
dosimetry devices. 

Radiological Emergency 
Response 

IS-301 Unit 4 _______ is the monitoring of individuals to accurately 
determine their radiation dose equivalent. 

Knowledge Check 

What property of radiation is utilized by many dosimeters 
to detect radiation? 

Knowledge Check 

Pocket ionization chambers measure ______ radiation 
exposure. 

Knowledge Check 

It is important to closely monitor and document your 
radiation exposure from responding to a radiological 
emergency. If you are using a pocket ionization chamber, 
how would you document your exposures? 

Knowledge Check 

Exposure to radiation of the film in the dosimetry badge 
causes the film to darken. The darkening is proportional to 
the amount of 

Knowledge Check 

Film dosimeters are capable of detecting beta, gamma, and 
x-radiation. 

Knowledge Check 

Thermo-luminescent dosimeters contain crystals that 
respond to ionizing radiation and emit

 . 

Knowledge Check 

One must be cautious with interpreting readings from 
thermo-luminescent dosimeters used during a typical 
summer day in Florida because 

Knowledge Check 

For emergency response use in keeping track of radiation 
exposure during the emergency 
operation, the appropriate dosimetry would be a 

Post-Test 

To maintain a permanent record of radiation exposure, the 
appropriate dosimetry would be a 

Post-Test 

Upon completion of this module, you will be 
able to: Identify the risks to response personnel 
when rescuing injured persons at a radioactive 
material transportation incident. 

Modular Emergency 
Radiological Response 
Transportation Training 

IS-302 Unit 6 At the scene of a transportation incident, it is important to 
approach the site with caution looking for all _________. 

Knowledge Check 

Some radioactive materials are __________ and may cause 
chemical burns. 

Knowledge Check 

A patient who has only been exposed to radiation from an 
external source should be 
handled as follows: 

Post-Test 

Upon completion of this module, you will be 
able to: Identify radiation levels associated with 
the various radiation warning labels. 

Modular Emergency 
Radiological Response 
Transportation Training 

IS-302 Unit 9 An undamaged package with a Radioactive White-I label 
can have a maximum radiation level of ______ mrem/hour 
at the surface of the package. 

Knowledge Check 
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The Radioactive __________ label is attached to packages 
with external radiation levels ranging from greater than 50 
mrem/hour to a maximum of 200 mrem/hour. 

Knowledge Check 

A Radioactive White-I label indicates that extremely 
_______ levels of external radiation can 

Post-Test 

For a Radioactive Yellow-II label, what is the maximum 
radiation level (in mrem/hour) on contact with the package? 

Post-Test 

Upon completion of this module, you will be 
able to: Identify the importance of the transport 
index in determining package integrity. 

Modular Emergency 
Radiological Response 
Transportation Training 

IS-302 Unit 9 How does the shipper obtain the transport index for a 
package? 

Knowledge Check 

If a radiation survey instrument is available, the transport 
index is a good initial 
indicator for determining whether or not damage has 
occurred to the package. T/F 

Post-Test 

A good way to assess whether or not a package is externally 
contaminated is to: 

Post-Test 

Upon completion of this module, you will be 
able to: Identify the maximum radiation levels 
expected on shipping packages and/or transport 
vehicles. 

Modular Emergency 
Radiological Response 
Transportation Training 

IS-302 Unit 9 The maximum radiation level on packages in non-exclusive 
use vehicles is _____ mrem/hour. 

Knowledge Check 

The maximum contact radiation level allowed on packages 
transported inside exclusive use closed transport vehicles is 
_____ mrem/hour. 

Knowledge Check 

Under normal transport conditions, the maximum radiation 
level at any point on the outer surfaces or outer plane of a 
transport vehicle should not exceed 200 mrem/hour. T/F 

Post-Test 

By the end of this lesson, you will be able to: 
Describe special factors that need to be 
considered when preparing for a violent attack. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 6 No assessment 
question(s) for the 
ELO. 

Understand the features and intended purpose of 
HAZUS-MH 

HAZUS-MH Flood E-172 1 No assessment 
question(s) for the 
ELO. 
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At the conclusion of the lesson the student will 
be able to: Describe the effects of repetitive 
flood damage to buildings and contents, utilities, 
public services requirements, and safety 

Retrofitting Flood-prone 
Residential Buildings 

E-279 B No assessment 
question(s) for the 
ELO. 

Apply their knowledge of hazards to determine 
the potential risks associated with building on a 
given parcel of land. 

Residential Coast 
Construction 

E-386 Module 3 No assessment 
question(s) for the 
ELO. 

Describe the scope of vulnerabilities and 
preparedness or hazard reduction 
countermeasures that are involved with this 
subject; 

Non-Structural Earthquake 
Mitigation for Hosp & 
Health Care Facilities 

E-471 Unit 2 No assessment 
question(s) for the 
ELO. 

Understand the significance of flood loss 
reduction and natural resources protection in 
floodplain management; 

Multihazard Building 
Design Summer Institute: 
Flood Protective Design 
Course 

E-329 Unit 1 MEMO-1 C No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to do the following: Use the EPA 
Manual of Protective Actions and Protective 
Action Guides  to project radiation dose to 
individuals in the population for periods of 1, 2 
and 50 years; then compare these projections to 
the EPA relocation PAGs in order to make 
relocation recommendations. 

Advanced Radiological 
Accident Assessment 

E-349 8 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to quantify and prioritize risks 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 3 DF7C, M3D, 
M2E, M2F, 
DF7D 

No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify the types of stresses that may affect 
citizens and disaster workers. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 16 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Distinguish between Operations Section Chief 
and Safety Officer duties for risk assessment and 
safety 

All Hazards Operations 
Section Chief Course 

E-958 Module 10 List three (3) ways an Operations Section Chief can 
demonstrate their personal commitment to safety during an 
incident 

Post-Test 
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After attending the Building Design for 
Homeland Security course, the students should 
be able to: Explain the basic physics involved 
during an explosive blast event, whether by 
terrorism or technological accident. 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 7 No assessment 
question(s) for the 
ELO. 

After attending the Building Design for 
Homeland Security course, the students should 
be able to: Explain building damage and 
personnel injury resulting from the blast effects 
upon a building. 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 7 No assessment 
question(s) for the 
ELO. 

Refer to the Position Task Book: Hazard 
Mitigation Advisor Specialist, the Hazard 
Mitigation Branch Field Operations Guide, and 
the Hazard Mitigation Advisor Handbook for 
guidance in accomplishing the following major 
duties of the Hazard Mitigation (HM) Advisor: 
Gather, review, and analyze disaster-related 
information. 

HM Advisor Course -
Hurricane 

L-182 Module 3 Refer to the appropriate job aid(s) for guidance in 
performing HM Advisor tasks 

Knowledge Check 

H Discuss why creating and 
exercising scenarios help to 
identify potential 
hazards/threats. 

At the end of this module you will be able to: 
Describe the exercise development process. 
o Exercise conduct 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

The student will be able to: Practice scenario-
type problem solving. 

Radiological Accident 
Assessment—Plume Phase 

E-350 5 No assessment 
question(s) for the 
ELO. 

The student will be able to: Assess the 
hypothetical accident portrayed in the tabletop 
exercise scenario. 

Radiological Accident 
Assessment—Plume Phase 

E-350 8a No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Describe and apply emergency management 
partnerships and collaborative management 
concepts in an exercise context. 

Collaboration EL-105 Module 1 No assessment 
question(s) for the 
ELO. 

By the end of this module, you will be able to: 
• Identify key preparedness actions that lead to 
response operations success. 

Response in Emergency 
Management 

EL-109 Module 1 PL 4 D, PL 4 E, 
PRO 2 H, 
Response 5 D 

No assessment 
question(s) for the 
ELO. 
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M-3 Mitigation Integration Program 

A Describe how to integrate 
jurisdictional 
plans/programs/projects (e.g., 
cities’ long-range plans, what 
the infrastructure should look 
like) into the mitigation plan. 

In this unit you will learn about strategies to 
build support for mitigation planning in your 
whole community 

Mitigation in Emergency 
Management 

E-107 Module 4 M1A, M1F, 
M2C 

No assessment 
question(s) for the 
ELO. 

Competency Area: Prevention 
This competency area focuses on the knowledge and/or skills emergency professionals need to develop effective procedures and practices for gathering intelligence, sharing information with stakeholders, and disseminating information 
to community members to prevent and/or protect against all-hazard incidents, both natural and manmade, in a community. 

Pre-1 The Intelligence Cycle 

A Define intelligence as 
specified by the Federal 
Bureau of Investigation, 
Directorate of Intelligence 
(FBI-DI). 

At the end of this unit, the students should be 
able to: Determine the most likely sources of 
information about potential terrorist incidents 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 6 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Define Information and Intelligence and 
describe the important distinction between the 
two terms 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 9 No assessment 
question(s) for the 
ELO. 

B Describe the intelligence cycle 
as specified by the FBI-DI. 

C Identify and discuss the six 
steps within the intelligence 
cycle as specified by the FBI
DI. 
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D Describe how to use 
intelligence/information to 
enhance the risk assessment 
process. 

Develop policies to counter terrorist threats or 
incidents, including policies that balance the 
need to inform government agencies and the 
general public against the need to preserve 
sources of sensitive information and policies to 
guide decision-making to protect special 
facilities and first responders. 

IEMC – Homeland Security E-915 Session 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe what information needs to be 
exchanged, why its important, and with whom to 
exchange information. 

All Hazards Division/Group 
Supervisor 

E-960 Module 8 No assessment 
question(s) for the 
ELO. 

E Discuss how to use 
intelligence/information to 
enhance prevention and 
community protection efforts. 

By the end of this unit, students will be able to: 
Identify how to select and use appropriate 
methods to display incident intelligence. 

All Hazards Situation 
Leaders 

E-964 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
identify communications and information 
management target capabilities 

NIMS Communications and 
Information Management 

IS-704 Unit 2 Response 3D, 
PRO1I 

Match the example with the target capability by typing the 
number in the box to the left. 

Knowledge Check 

F Describe how to use 
intelligence/information to 
enhance situational awareness 
during the response to an 
incident. 

Explain the current information sharing and 
management systems 

Documentation Unit Course E230 Unit 8 Pre3A No assessment 
question(s) for the 
ELO.

Describe the purpose and use of Homeland 
Security Information Network (HSIN) as it 
applies to the Documentation Unit 

Documentation Unit Course E230 Unit 8 The main function of HSIN is as a document sharing and 
storage application. T/F 

Pre-Test 

The main function of HSIN is as a document sharing and 
storage application. (Unit 08-2) T/F 

Post-Test 

The use of HSIN requires an I-Pass account with access 
behind the FEMA firewall. (Unit 08-2) T/F 

Post-Test 

The primary system for operational information sharing and 
collaboration within DHS and our security partners is 
through HSIN. (Unit 08-2) T/F 

Post-Test 

Demonstrate the ability to post documents to 
HSIN in the proper folder 

Documentation Unit Course E230 Unit 8 Special characters are required for security purposes in file 
names posted on HSIN. (Unit 08-2) T/F 

Post-Test 

At the end of this unit, the students should be 
able to describe how the Regional response to a 
terrorism event differs from response to other 
types of events in concept of operations 

Regional Operations Center 
training 

E-315 Unit 10 DF3A, DF3H, 
DF4B, SS1B, 
SS3G, 
Response 1D 

No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the participants should be 
able to: Describe techniques for gathering 
information to develop situational awareness. 

Intergovernmental Affairs 
Basic 

E-788 5 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Identify how to obtain, analyze, and disseminate 
necessary incident intelligence. 

All Hazards Situation 
Leaders 

E-964 Module 4 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the Situation Unit Leader’s 
responsibilities for information collection 

Situation Unit Leader ELB-799 Module 5 Which of the following is not one of the SITL’s 
responsibilities for information collection? 

Post-Test 

Pre-2 Interface Between Fusion Centers and Emergency Operations Centers (EOCs) 

A Describe the fusion process. 

B Define and describe the 
functions of a Fusion Center. 

C Identify and discuss the 
functional categories of a 
Fusion Center. 

D Describe the standing 
information needs (SINs) 
and/or essential elements of 
information (EEIs) identified 
in the Considerations for 
Fusion Center and 
Emergency Operations Center 
Coordination , 
Comprehensive Preparedness 
Guide (CPG) 502 . 

Identify the potential sources from which 
information can be gathered and verified. 

CR (Community Relations) 
for Managers 

E-281 Unit 6 No assessment 
question(s) for the 
ELO. 

Describe the Information Management Model. CR (Community Relations) 
for Managers 

E-281 Unit 6 No assessment 
question(s) for the 
ELO. 

At the completion of this unit, the participants 
should be able to: Recognize the role of CR in 
Emergency Response. 

Community Relations 
Reporting Techniques and 
Analysis 

E-267 Unit 2 No assessment 
question(s) for the 
ELO. 
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E Describe the need to establish 
a Liaison Officer Program and 
to appoint an official liaison 
between an Emergency 
Operations Center (EOC) and 
a Fusion Center. 

F Describe how to leverage a 
Fusion Center’s intelligence 
and analytic capabilities to 
support emergency 
management operations. 

By the end of this unit, students will be able to: 
Conduct an analysis using a systems approach 

Situation Unit Leader ELB-799 Module 6 Which one of the following is not an element of a systems 
approach to incident analysis? 

Post-Test 

Pre-3 Information Collection/Dissemination 

A Describe a process for 
collecting information from, 
and sharing it with, Federal, 
State, local, and Tribal 
governments and private 
organizations. 

At the completion of this unit, you will be able 
to: Identify miscellaneous sources of 
information and describe the role of each in 
disaster situations. 

State Disaster Management IS-208.a 13 What is the mission of ESF-5? What is the lead Federal 
agency? 

Assessment 
Question 

What Geographic Information System (GIS) resources may 
be available at a Joint Field Office (JFO)? 

Assessment 
Question 

What are the five sections of FEMAFAX and what 
information does each provide? 

Assessment 
Question 

What are the branches of ESF-5? Give a brief description 
of the task of each branch. 

Knowledge Check 

What website would you use to find information about 
disaster recovery loans for businesses? 

Knowledge Check 

What FEMA tool can give you quick access to historical 
disaster statistics and current disaster fact sheets? 

Knowledge Check 

Who publishes Recovery Times? Knowledge Check 
For which Federal Emergency Support Functions (ESF) is 
FEMA the lead Federal agency? 

Post-Test 

Who publishes the Recovery Times? Post-Test 
Which ESF-5 branch collects, analyzes, and displays 
information regarding the disaster situation and the location 
of critical resources? 

Post-Test 

Which ESF-5 branch identifies critical planning issues and 
provides general planning support? 

Post-Test 
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Which ESF-5 branch prepares Situation Reports (SITREPs) 
and maintains archival files and records? 

Post-Test 

Which ESF-5 branch establishes and maintains Geographic 
Information Systems (GIS) and other technical information 
systems for the JFO? 

Post-Test 

Upon completion of this lesson, you should be 
able to: Describe the importance of 
documentation during all phases of the disaster 
cycle. 

The Public Work Role in 
Emergency Management 

IS-552 Module 4 Response2 C, 
Recovery2 A, 
R2 C 

Choose the best phrase to complete the following 
statement: 
Public works professionals can help justify expenses for 
cost reimbursements and improve after-action analysis of 
the event through effective ________________________. 

Post-Test 

At the end of this lesson, you will be able to 
indicate how information flows through the 
response organization during an incident 

NIMS Communications and 
Information Management 

IS-704 Unit 3 SS-3 F, 
PRE3A, 
Response 1N, 

Information reporting: Post-Test 
Indicate whether each situation illustrates formal or 
informal information flow. Knowledge Check 

Explain the current information sharing and 
management systems 

Documentation Unit Course E230 Unit 8 Pre2F No assessment 
question(s) for the 
ELO. 

Describe the purpose of the Briefing Book Documentation Unit Course E230 Unit 9 Briefing Book is usually made up of existing reports and 
documents that are gathered together in one easy reference 
set. T/F 

Pre-Test 

The primary audience of the briefing book is: Post-Test 
Describe the organizational structure of a 
briefing book 

Documentation Unit Course E230 Unit 9 The standard briefing book contains _________ tabs. Post-Test 

Demonstrate the production of a briefing book Documentation Unit Course E230 Unit 9 No assessment 
question(s) for the 
ELO. 

Use the techniques in the Information 
Management Model to develop an information 
collection plan. 

CR (Community Relations) 
for Managers 

E-281 Unit 6 No assessment 
question(s) for the 
ELO. 

At the end of this module you will be able to: 
Describe emergency planning processes. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 PL 6F No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, the students 
should be able to: Describe the roles and 
responsibilities of Federal, State, and local 
partners in information collection and analysis. 

Managing the HMGP E-263 8 No assessment 
question(s) for the 
ELO. 

At the completion of this unit, the participants 
should be able to: Locate sources for specific 
program information and messages, key disaster 
information, critical issues, and trends. 

Community Relations 
Reporting Techniques and 
Analysis 

E-267 Unit 3 No assessment 
question(s) for the 
ELO. 

At the completion of this unit, the participants 
should be able to: Obtain specific information 
on programs, critical issues, key disaster 
information, trends, and messages. 

Community Relations 
Reporting Techniques and 
Analysis 

E-267 Unit 3 No assessment 
question(s) for the 
ELO. 

At the completion of this unit, the participants 
should be able to: Analyze data to determine the 
accuracy and relevance to Community Relations 
and all other areas of disaster operations. 

Community Relations 
Reporting Techniques and 
Analysis 

E-267 Unit 3 No assessment 
question(s) for the 
ELO. 

At the completion of this unit, the participants 
should be able to: Initiate referrals of issues, 
concerns, and problems to appropriate functions. 

Community Relations 
Reporting Techniques and 
Analysis 

E-267 Unit 3 No assessment 
question(s) for the 
ELO. 

At the completion of this unit, the participants 
should be able to: Explain the rationale for 
information materials included in field packets 
(i.e., fact sheets, flyers, demographic forms, 
etc.). 

Community Relations 
Reporting Techniques and 
Analysis 

E-267 Unit 3 No assessment 
question(s) for the 
ELO. 

Effectively deliver messages, gather and share 
information, provide analysis and contribute to 
both the tactical and strategic plan in 
conjunction with all internal and external 
partners, federal state and local. 

External Affairs Leadership E-729 Module 1 Resaponse3 D, 
Response7 A, 
MEMO3 D 

No assessment 
question(s) for the 
ELO. 

Describe how to gather, organize, and 
communicate information necessary to perform 
as an Operations Section Chief 

All Hazards Operations 
Section Chief Course 

E-958 Module 3 No assessment 
question(s) for the 
ELO. 
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After completing this module you should be able 
to: Explain the benefits of collaboration in 
emergency management. 

Collaboration EL-105 Module 1 No assessment 
question(s) for the 
ELO. 

Describe the essential elements of Information Situation Unit EL-223 Unit 3 No assessment 
question(s) for the 
ELO. 

Describe the use and purpose of the ICP Situation Unit EL-223 Unit 6 No assessment 
question(s) for the 
ELO. 

Describe the key components of an ICP Situation Unit EL-223 Unit 6 No assessment 
question(s) for the 
ELO. 

Identify potential sources & types of 
information 

Situation Unit EL-223 Unit 6 No assessment 
question(s) for the 
ELO. 

Demonstrate the ability to produce and adapt an 
ICP 

Situation Unit EL-223 Unit 6 No assessment 
question(s) for the 
ELO. 

Effectively deliver messages, gather and share 
information, provide analysis and contribute to 
both the tactical and strategic plan in 
conjunction with all internal and external 
partners- federal, state, and local and Volag 

External Affairs Overview 
Field Course 

EL-731 Module 1 Response 3D, 
Response 7A, 
MEMO 3C, CC 
1E 

No assessment 
question(s) for the 
ELO. 

By the end of this unit, the students will be able 
to: Discuss the importance of collecting accurate 
and timely information 

FEMA Information 
Specialist 

ELB-773 Module 4 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the importance of information sharing 

Situation Unit Leader ELB-799 Module 7 Which of the following is not a critical aspect of 
information sharing? 

Post-Test 
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Competency Area: Protection 
This competency area focuses on the knowledge and/or skills emergency management professionals need to develop effective procedures and practices for protecting against all-hazard incidents, both natural and manmade, in a 
community. 

Pro-1 Warning, Alert, and Notification Systems 

A Define warning systems. After completing this unit, you should be able 
to: Describe the five components of emergency 
management activities. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 4 DF-6A, DF-6B, 
DF-6C, DF-6D, 
DF-6F,DF-6G, 
DF-6H, PL-1B

 Each phase of the emergency management cycle ends 
before the next one begins. T/F 

Knowledge Check 

At the conclusion of this unit, the participants 
should be able to explain the functions of 
warning systems 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Define warning systems and explain how 
they fit into the emergency management process. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Identify examples of the use of technology in 
emergency management for establishing a 
common operating picture. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 No assessment 
question(s) for the 
ELO. 

B Define alert systems. At the end of this unit, the students should be 
able to describe the FOC/MOC/ROC alert and 
notification systems 

Regional Operations Center 
training 

E-315 Unit 3 Pro-1 C No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify protocols for continuity of 
operations plan activation. 

COOP for Tribal 
Governments 

L-552 Module 6 PL2D&C "Alert" is the process by which personnel are told that a 
continuity situation may arise 

Post-Test 

C Define notification systems. At the end of this unit, the students should be 
able to describe the FOC/MOC/ROC alert and 
notification systems 

Regional Operations Center 
training 

E-315 Unit 3 Pro-1 B No assessment 
question(s) for the 
ELO. 

Describe the emergency notification and call-out 
procedures. 

Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 7 No assessment 
question(s) for the 
ELO. 
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Review notification and call-out procedures Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 13 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Determine the adequacy of their alert 
and notification systems for both ERG and non-
ERG personnel. 

COOP Planning Workshop E-550 Module 5 No assessment 
question(s) for the 
ELO. 

D Describe the different types of 
warning systems. 

At the conclusion of this unit, the participants 
should be able to describe the types of warning 
system technologies and procedures 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 5 Pro1I No assessment 
question(s) for the 
ELO. 

E Describe the key elements of 
the public warning process as 
defined in Protecting 
America’s Communities; An 
Introduction to Public Alert & 
Warning ; Partnership for 
Public Warning, PPW Report 
2004-2. 

At the end of this unit, the students should be 
able to: Determine who should be warned 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 6 No assessment 
question(s) for the 
ELO. 

F Describe the myths about 
warning systems. 

G Identify and discuss the three 
components of a successful 
warning strategy as defined in 
Protecting America’s 
Communities; An 
Introduction to Public Alert & 
Warning ; Partnership for 

At the end of this unit, the students should be 
able to: Identify gaps in the current warning 
system. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Develop an action plan for the 
Terrorism Incident Appendix to the Warning 
Annex. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 6 No assessment 
question(s) for the 
ELO. 

H Identify and describe the 
Emergency Alert System 
(EAS) protocols. 

I Identify and discuss the After completing this unit, you should be able Effective Communications IS-242.a 4 Cultural differences: Post-Test 
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information dissemination 
channels that can be used to 
create an effective public 
warning system. 

to: Identify potential verbal and nonverbal 
communication issues related to age, culture, 
language, or disability. 

When planning communications, you must consider age 
and disabling condition together with cultural differences. 
T/F 

Post-Test 

One step that will help you account for cultural differences 
when communicating is to: 

Post-Test 

At the end of this lesson, you will be able to 
identify communications and information 
management target capabilities 

NIMS Communications and 
Information Management 

IS-704 Unit 2 Response 3D, 
Pre-1 E 

Match the example with the target capability by typing the 
number in the box to the left. 

Knowledge Check 

At the end of this lesson, you should be able to 
describe five key elements of an effective 
communications and information management 
system 

NIMS Communications and 
Information Management 

IS-704 Unit 2 Response 3D, 
MEMO2A, 
MEMO3C, 
CC1A, CC1C 

The purpose of communications system redundancy is to: Post-Test 
The process of blending and reconciling data received from 
multiple sources and looking for patterns and trends is 
referred to as: 

Post-Test 

What are the information and communication elements that 
need to be in place to support incident management? 

Knowledge Check 

Match the information processing steps to the activities by 
typing a number in each box on the left. 

Post-Test 

At the conclusion of this unit, the participants 
should be able to describe the types of warning 
system technologies and procedures 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 5 Pro1D No assessment 
question(s) for the 
ELO. 

J Discuss what motivates people 
to listen to or heed a warning, 
alert, or notification. 
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K Discuss how to develop and 
disseminate alerts and 
warnings that are appropriate 
for and will reach diverse 
segments of a community. 

At the end of this unit, the students should be 
able to explain their region's procedures for 
communicating notifications 

Regional Operations Center 
training 

E-315 Unit 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify strategies for 
improving warning systems 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the need to create and 
disseminate messages to the community 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 7 CC1A No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
describe a process for setting up an incident 
information management system 

NIMS Communications and 
Information Management 

IS-704 Unit 3 MEMO3D, 
CC1C 

No assessment 
question(s) for the 
ELO. 

Pro-2 Mass Care, Emergency Assistance, Housing, and Human Services 

A Describe the purpose and 
scope of Emergency Support 
Function (ESF) 6. 

At the end of this course, participants will be 
able to: Describe the overall purpose and scope 
of ESF #6. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 DF-4C, PL-1C No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to list the main disaster assistance programs 
for individuals, organizations, and businesses. 

Outreach Surge Training E-457 Unit 4 Pro-2 J No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to present the important aspects of each 
disaster assistance program. 

Outreach Surge Training E-457 Unit 4 Pro-2 J The Hazard Mitigation Grant Program enables FEMA to: Knowledge Check 
During the first step in the Public Assistance grant program: Knowledge Check 

At the conclusion of this session, the 
participants should be able to: Identify the major 
mass care issues. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 25 No assessment 
question(s) for the 
ELO. 

Name the Coordinator of ESF #6 Mass Care, 
Emergency Assistance, Housing, and Human 
Services and identify entities under the National 
Voluntary Organizations Active in Disasters 
(NVOAD) that provide services under this ESF. 

Orientation to Disaster 
Response Operations 

L-779 Unit 14 No assessment 
question(s) for the 
ELO. 
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Identify five activities under the category of 
Mass Care that might be implemented in 
response to a disaster. 

Orientation to Disaster 
Response Operations 

L-779 Unit 14 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify general health and medical 
issues for responders and the public. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 10 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Develop a list of experts who can help 
plan health and medical needs. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 10 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Determine special resource 
requirements for health and medical issues. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 10 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Analyze their Health and Medical 
Annexes to determine special health and 
medical needs for a terrorist incident. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 10 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe how PDD-39 and the NRP 
affect local (State) planning 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 3 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Describe and define Emergency Support 
Function (ESF) #6 Mass Care, Emergency 
Assistance, Housing, and Human Services 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 1 

What is the primary source of policy for this course? 
Where can it be found? 

Knowledge Check 

By the end of this module, participants will be 
able to: Describe MC/EA within ESF #6 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 1 

No assessment 
question(s) for the 
ELO. 
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Describe FEMA’s organization and processes to 
address expanded requirements, expectations, 
and roles during MC/EA operations and the 
processes that have been developed 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 2 

No assessment 
question(s) for the 
ELO. 

Identify the MC/EA Emergency Support 
Function (ESF) #6 services 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 4 

No assessment 
question(s) for the 
ELO. 

Describe the areas and their roles in which 
FEMA provides coordination and support 
aligned to ESF #6 MC/EA services 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 4 

No assessment 
question(s) for the 
ELO. 

Describe and define ESF #6 Mass Care, 
Emergency Assistance, Housing and Human 
Services 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod 2, 
Lesson 2 

No assessment 
question(s) for the 
ELO. 

B Describe the different types of 
shelters (e.g., ad hoc, pre-
planned). 

Provide an overview of earthquake model 
analysis methods 
Causality and Sheltering 

Basic HAZMUS-MH E-313 Module 9 Recovery-1 C No assessment 
question(s) for the 
ELO. 

Sheltering Basic HAZMUS-MH E-313 Module 12 Recovery-1 C No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify safe shelters 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, participants will be 
able to: Define the purpose of the Congregate 
Care Management and Coordination System and 
settings where congregate care is provided. 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 1 

Which of the tools can provide information about shelter 
locations, current and previous populations, and by FEMA 
DR? 

Knowledge Check 

Which component supports the needs of individuals who 
need assistance to maintain independence during 
congregate care activities? 

Post-Test 

Which of these tools can provide information about shelter 
locations, current and previous populations, and by FEMA 
DR? 

Post-Test 
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C Identify the stakeholders 
directly involved in providing 
shelter. 

At the end of this unit, the students should be 
able to: Describe how applicant accessibility 
needs are identified. 

Individual Assistance Direct 
Housing Manager 

E-491 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the role of Tribal 
governments in sheltering. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 No assessment 
question(s) for the 
ELO. 

Upon completion of this training, the participant 
should be able to: Describe roles and 
responsibilities of FEMA, MC/EA staff, and 
stakeholders 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 1 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Describe the purpose of Sheltering 
Support Task Force (SSTF) 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 1 A Shelter Assessment Strike Force visits an independent 
shelter at the request of the State to determine if 20 
residents require medical support. Which of the 
fundamental tasks is being performed? 

Knowledge Check 

A Shelter Assessment Strike Force visits an independent 
shelter at the request of the State to determine if 20 
residents require medical support. Which of the 
fundamental tasks is being performed? 

Post-Test 

D Explain why emergency 
managers and shelter planners 
should consider sheltering 
systems for functional needs 
populations. 

Upon completion of this lesson, you should be 
able to: Recognize the details that indicate that a 
shelter plan has taken the unique needs of 
children into account. 

Planning for the Needs of 
Children in Disasters 

IS-366 Lesson 5 In which one of the following scenarios has the emergency 
shelter MOST effectively planned for the needs of 
children? 

Post-Test 

By the end of this unit, participants will be able 
to: Identify the legal requirements relating to 
accessibility. 

IHP Direct Housing 
Operations 

E-485 Module 2 
Unit 4 

DFA 3A No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to: Describe the compliance requirements for 
accessibility in units and sites. 

IHP Direct Housing 
Operations 

E-485 Module 2 
Unit 4 

DFA 3A No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to: Identify special needs and accessibility 
considerations that must be incorporated in the 
PPI. 

IHP Direct Housing 
Operations 

E-485 Module 3 
Unit 2 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the decision-making 
process for opening shelters. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, the participants 
should be able to identify strategies for 
providing shelter information to the public. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 Pro2E No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, the 
participants should be able to: Describe the mass 
care needs of special-needs populations groups 
following a Disaster. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 25 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Describe the purpose of the Functional 
Needs Support Services Task Force (FNSSTF) 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 6 Which component supports the needs of individuals who 
need assistance to maintain independence during 
congregate care activities? 

Knowledge Check 

What is the purpose of the FNSSTF? (Functional Needs 
Support Services Task Force) 

Knowledge Check 

By the end of this module, participants will be 
able to: Describe the organizational structure 
that supports the FNSSTF in the Joint Field 
Office (JFO) 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 6 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Describe tasks the MC/EA staff 
members performs to support the State in 
providing assistance to individuals with 
functional needs 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 6 Name one of the FNSSTF’s primary tasks? Knowledge Check 

By the end of this module, participants will be 
able to: Become familiar with the tools and 
information that Functional Needs Support 
Services Task Force staff use and provide 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 6 How does the FNSSTF process a request for durable 
medical equipment? 

Knowledge Check 

E Describe the process used to 
determine the number of 
square feet required per person 
for emergency shelters, with 
regard to both long‑and short-
term shelters. 

At the conclusion of this unit, the participants 
should be able to identify strategies for 
providing shelter information to the public. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 Pro2D No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify methods for selecting, 
staffing, and supplying shelters. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 Pro2F, Pro2G No assessment 
question(s) for the 
ELO. 
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F Discuss the services that may 
be needed at, and the logistical 
support that may be required 
by each type of shelter. 

At the conclusion of this unit, the participants 
should be able to identify provisions for animals 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify methods for selecting, 
staffing, and supplying shelters. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 Pro2E, Pro2G No assessment 
question(s) for the 
ELO. 

G Discuss how to assess the 
demographic profile of a 
community to determine the 
type of assistance that may be 
required (e.g., by different 
populations) during an 
incident. 

Upon completion of this lesson, you will be able 
to: Describe the services needed by children in 
shelters and the agencies that provide them. 

Planning for the Needs of 
Children in Disasters 

IS-366 Lesson 6 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participant will 
understand the environmental Justice EO and its 
requirements to: 
• Identify and address, as appropriate, 
disproportionately high and adverse human 
health or environmental effects of its programs, 
policies, and activities on minority populations 
and low-income populations. 
• Conduct its programs, policies, and activities 
that substantially affect human health or the 
environment, in a manner that ensures that such 
programs, policies, and activities do not have the 
effect of: excluding persons from participation 
in, denying persons the benefits of, or subjecting 
persons to discrimination under such programs, 
policies, and activities, because of their race, 
color, or national origin. 

Equal rights Officer -
Update 

E-217 Module 6 Recovery 2 E & 
K LEME2 
B 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify methods for selecting, 
staffing, and supplying shelters. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 Pro2E, Pro2F No assessment 
question(s) for the 
ELO. 

Describe the demographic and disaster profile of 
the community. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 17 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will 
be able to: Describe the purpose of a 
Jurisdictional Profile 

Disaster Field Operations 
Management 

EL-292 5 The Jurisdictional Profile provides an objective analysis of 
disaster impacts. A. True B. False 

Pre-Test 

The Jurisdictional Profile is useful to determine basic 
economic information on a community. 
A. True B. False 

Pre-Test 

Describe one of the tools available to managers of disaster 
operations that we discussed this week and what it is used 
for. 

Post-Test 

H Discuss the types of assistance 
that government agencies and 
volunteer-based organizations 
can provide during the 
response phase of an incident. 

At the end of the unit you will be able to: 
Identify the types of assistance that will be 
needed following a disaster and how to access 
this assistance 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 6 Documentation is important to your receiving assistance. 
What are some things you can do to ensure good 
documentation? 

Knowledge Check 

What kind of assistance can you expect from others? Knowledge Check 
Which government official is responsible for assessing 
recovery needs and coordinating resources for federal 
agencies? 

Knowledge Check 

Match each agency listed below to the type of assistance it 
provides in a disaster. 
Small Business Administration 
Social Security Administration 
Farm Service Agency 
Voluntary Agencies 
Federal Emergency Management Agency 

Knowledge Check 

The emergency manager’s role in sheltering most likely 
would be: 

Post-Test 

Who is the person responsible for directing federal disaster 
assistance following a Presidential declaration? 

Post-Test 

Rapid assessment occurs within the first few hours after an 
incident and is focused on lifesaving needs. T/F 

Post-Test 

What is the most common reason for failure to obtain 
federal assistance even when the impact is significant? 

Post-Test 

Which agency provides grants to homeowners to make 
repairs to essential areas of the home following a 
Presidential declaration? 

Post-Test 

What program can provide assistance for debris removal 
following a Presidential declaration? 

Post-Test 



 

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Identify the roles and services that voluntary 
agencies provide throughout each phase of the 
emergency management cycle (i.e., mitigation, 
preparedness, response, and recovery) 

The role of volunteer 
agencies in emergency 
management 

IS-288 Course 
Objective 

Which of the following activities would most likely occur 
during the recovery phase of the emergency management 
cycle? 

Pre-Test 

Voluntary agencies leave the disaster scene after the 
immediate needs of individuals and families have been met. 
T/F 

Pre-Test 

Which of the following services may be provided 
immediately following a disaster? 

Pre-Test 

Representatives from a voluntary agency appeal to local 
officials to have a nursing home moved from a flood-prone 
area. This is an example of which service? 

Knowledge Check 

The American Red Cross responds to over 64,000 disasters 
and emergencies every year. T/F 

Post-Test 

What is the first step in implementing Project Impact—a 
FEMA-initiated multimillion dollar mitigation effort? 

Post-Test 

Which disaster relief service may be provided by voluntary 
agencies during all four emergency management phases? 

Post-Test 

Describe the unique strengths that voluntary 
agencies bring to the emergency management 
community 

The role of volunteer 
agencies in emergency 
management 

IS-288 Course 
Objective 

Which of the following is a key theme in the work of 
voluntary agencies? 

Knowledge Check 

Voluntary agencies focus on meeting the needs of the most 
vulnerable disaster victims. T/F 

Knowledge Check 

1Financial support for voluntary agencies is generally 
provided through donations. T/F 

Post-Test 

Voluntary agencies should be able to address all of the 
needs of disaster victims. T/F 

Post-Test 

Voluntary agencies are trusted by the public for which of 
the following reasons? 

Post-Test 

The public’s involvement and support of voluntary 
agencies with in-kind and cash donations is essential to the 
disaster recovery process. 

Post-Test 

At the completion of this lesson, you should be 
able to: Describe Public Assistance, as it relates 
to debris removal. 

Introduction to Debris 
Operations 

IS-632.a Module 1 R2 O A debris management team should only include personnel 
from the jurisdiction impacted by the debris removal 
process. 

Post-Test 
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At the end of this course, participants will be 
able to: Identify the supplemental assistance 
ESF #6 provides to State, tribal, and local 
governments. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 Pro-2 J; Pro-2 
K; Pro-2 L 

No assessment 
question(s) for the 
ELO. 

At the end of this course, participants will be 
able to: Identify typical activities accomplished 
by ESF #6 resources. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 Pro-1 J No assessment 
question(s) for the 
ELO. 

At the end of this course, participants will be 
able to: Describe the types of partnerships 
formed between ESF #6 and other response 
agencies and organizations. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 Pro-2 J; SLPC
2 A 

No assessment 
question(s) for the 
ELO. 

Identify the different types of IA programs IA Applicant Services 
Program Specialist Surge 
Staff Training 

E-458 Unit 1 No assessment 
question(s) for the 
ELO. 

Identify the different types of IA programs IA Mass Care Program 
Specialist Surge Staff 
Training 

E-459 Unit 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to build partnerships with the 
American Red Cross and other mass care 
providers. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 CC4E No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, the 
participants should be able to: Identify 
approaches communities can use to deal 
effectively with mass care needs. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 25 No assessment 
question(s) for the 
ELO. 
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Name the Coordinator of ESF #6 Mass Care, 
Emergency Assistance, Housing, and Human 
Services and identify entities under the National 
Voluntary Organizations Active in Disasters 
(NVOAD) that provide services under this ESF. 

Orientation to Disaster 
Response Operations 

L-779 Unit 14 DF-4C, Pro-2A Select the FALSE statement below: 
a) ESF #6 Mass Care, Emergency Assistance, Housing, and 
Human Services supports evacuation including pets. 
b) The National Emergency Family Registry and Locator 
System (NEFRLS) includes information used to investigate 
fraudulent applications for individual disaster assistance. 
c) FEMA individual assistance programs work in concert 
with State, local, and tribal governments, NGOs, faith-
based organizations, and the private sector. 
d) Under the Direct Financial Housing Program payments 
may be made directly to landlords on behalf of disaster 
victims. 

Post-Test 

By the end of this module, you will be able to: 
• Identify key preparedness actions that lead to 
response operations success. 

Response in Emergency 
Management 

EL-109 Module 1 PL 4 D, PL 4 E, 
M 2 H, 
Response 5 D 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: 
• Define the key elements of the Federal system 
for response 

P A Group Supervisor 
Course 

EL-374 Module 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: 
• Identify types of Federal assistance 

Project Specialist EL-381 Module 1 

By the end of this module, participants will be 
able to Describe MC/EA support activities 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 1 No assessment 
question(s) for the 
ELO. 

Summarize FEMA’s role of providing 
coordination and support of mass care and 
emergency assistance services to the States 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 2 

No assessment 
question(s) for the 
ELO. 

Identify components of FEMA’s Individuals and 
Households Program and the disaster assistance 
application process. 

HM Advisor Course -
Hurricane 

L-182 Module 2 Pro 2M Explain the disaster assistance programs and service 
available at a DRC 

Knowledge Check 
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I Discuss the need for, and how 
to establish provider 
agreements with, the private 
sector (e.g., for equipment and 
supplies). 

At the end of this unit, you will be able to: 
Describe the role of Federal, regional, State, and 
local organizations responsible for engaging the 
private sector in emergency management. 

External Affairs Private 
Sector Meeting 

E-738 Module 4 Can you describe the role of Federal, regional, State, and 
local organizations responsible for engaging the private 
sector in emergency management? 

Assessment 
Question 

J Describe the types of 
emergency assistance that may 
be provided at the local level, 
other than the “mass care” 
services defined by ESF 6. 

At the end of the unit you will be able to: 
Identify the types of assistance that will be 
needed following a disaster and how to access 
this assistance. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 6 Documentation is important to your receiving assistance. 
What are some things you can do to ensure good 
documentation? 

Knowledge Check 

What kind of assistance can you expect from others? Knowledge Check 
Which government official is responsible for assessing 
recovery needs and coordinating resources for federal 
agencies? 

Knowledge Check 

Match each agency listed below to the type of assistance it 
provides in a disaster. 
Small Business Administration 
Social Security Administration 
Farm Service Agency 
Voluntary Agencies 
Federal Emergency Management Agency 

Knowledge Check 

The emergency manager’s role in sheltering most likely 
would be: 

Post-Test 

Who is the person responsible for directing federal disaster 
assistance following a Presidential declaration? 

Post-Test 

Rapid assessment occurs within the first few hours after an 
incident and is focused on lifesaving needs. T/F 

Post-Test 

What is the most common reason for failure to obtain 
federal assistance even when the impact is significant? 

Post-Test 

Which agency provides grants to homeowners to make 
repairs to essential areas of the home following a 
Presidential declaration? 

Post-Test 

What program can provide assistance for debris removal 
following a Presidential declaration? 

Post-Test 
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At the end of this course, participants will be 
able to: Identify the supplemental assistance 
ESF #6 provides to State, tribal, and local 
governments. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 Pro-2 H; Pro-2 
K; Pro-2 L 

No assessment 
question(s) for the 
ELO. 

At the end of this course, participants will be 
able to: Identify typical activities accomplished 
by ESF #6 resources. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 Pro-2 H No assessment 
question(s) for the 
ELO. 

At the end of this course, participants will be 
able to: Describe the types of partnerships 
formed between ESF #6 and other response 
agencies and organizations. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 Pro-2 H; SLPC
2 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to list the main disaster assistance programs 
for individuals, organizations, and businesses. 

Outreach Surge Training E-457 Unit 4 Pro-2 J No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to present the important aspects of each 
disaster assistance program. 

Outreach Surge Training E-457 Unit 4 Pro-2 J The Hazard Mitigation Grant Program enables FEMA to: Knowledge Check 
During the first step in the Public Assistance grant program: Knowledge Check 

Describe mass care, sheltering, and housing 
policy issues and concerns facing communities 
during recovery, and identify effective strategies 
for addressing them. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Describe the intent of the Human Services 
Program. 

Orientation to Disaster 
Response Operations 

L-779 Unit 14 No assessment 
question(s) for the 
ELO. 

Describe mass care, sheltering, and housing 
policy issues and concerns facing communities 
during recovery, and identify effective strategies 
for addressing them. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Describe Federal MC/EA activities 
during a disaster 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 1 

What functional area was added to ESF-6 in the National 
Response Framework? 

Knowledge Check 

What functional area was added to ESF6 in the National 
Response Framework? 

Post-Test 
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By the end of this module, participants will be 
able to: Describe general tasks that the 
MC/EA staff performs during disaster 
operations 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 1 

What functional area was added to ESF-6 in the National 
Response Framework? 

Knowledge Check 

Describe the Congregate Care Management and 
Coordination Systems (CCMCS) approach and 
its components 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 3 

In the proposed MC/EA structure, to what entity does the 
Shelter Support Task Force (SSTF) directly report? 

Knowledge Check 

K Identify and discuss the 
services associated with the 
housing function of ESF 6. 

At the end of this course, participants will be 
able to: Identify the supplemental assistance 
ESF #6 provides to State, tribal, and local 
governments. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 Pro-2 H; Pro-2 
J; Pro-2 L 

No assessment 
question(s) for the 
ELO. 

At the completion of this unit, you will be able 
to: Explain the major components of the FEMA 
Disaster Housing Program. 

State Disaster Management IS-208.a 7 No assessment 
question(s) for the 
ELO. 

Describe types of assistance under the category 
of Housing that might be implemented in a 
disaster and the role of the Small Business 
Administration (SBA) Disaster loan Program in 
accessing this aid. 

Orientation to Disaster 
Response Operations 

L-779 Unit 14 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Describe the purpose of the Feeding 
Support Task Force (FSTF) 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 4 What is the purpose of the FSTF? (Feeding Support Task 
Force) 

Knowledge Check 

By the end of this module, participants will be 
able to: Describe the organizational structure of 
the FSTF 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 4 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Describe tasks the MC/EA staff 
performs to support the State with its feeding 
mission 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 4 What are the FSTF’s tasks? Knowledge Check 

By the end of this module, participants will be 
able to: Describe the phases and methods of 
feeding operations 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 4 What are some examples of tools that the FSTF can use? Knowledge Check 
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By the end of this module, participants will be 
able to: Describe how to use the State’s Feeding 
Plan to monitor, analyze, and validate needs 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 4 Which of these tools is not used by the FSTF? Post-Test 

By the end of this module, participants will be 
able to: Describe how to request resources to 
support the feeding operation 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 4 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Describe the governmental and 
nongovernmental partners who support feeding 
services 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 4 No assessment 
question(s) for the 
ELO. 

L Identify and discuss the 
services associated with the 
human services function of 
ESF 6. 

At the end of this course, participants will be 
able to: Identify the supplemental assistance 
ESF #6 provides to State, tribal, and local 
governments. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 Pro-2 H; Pro-2 
J; Pro-2 K 

No assessment 
question(s) for the 
ELO. 

Identify five activities under the category of 
Mass Care that might be implemented in 
response to a disaster. 

Orientation to Disaster 
Response Operations 

L-779 Unit 14 No assessment 
question(s) for the 
ELO. 

List other types of Human Services assistance 
that meet nonhousing needs. 

Orientation to Disaster 
Response Operations 

L-779 Unit 14 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Define the purpose and scope of the 
Mass Evacuation Support Unit (MESTF) 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 8 What is the purpose of the Mass Evacuation Support Unit? Knowledge Check 

By the end of this module, participants will be 
able to: Describe the organizational structure of 
the MESTF 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 8 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Describe tasks performed by MC/EA 
staff assigned to the MESTF during disaster 
operations 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 8 What is an example of a task performed by the MESTF 
during disaster operations? 

Knowledge Check 

By the end of this module, participants will be 
able to: Apply the tools used by the MC/EA 
staff assigned to the MESTF 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 8 Which three NMETS tools are available for use in 
collecting and analyzing evacuation data? 

Knowledge Check 
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By the end of this module, participants will be 
able to: Describe the purpose of FEMA’s RSTF 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 9 What is the purpose of the RSTF? Knowledge Check 

By the end of this module, participants will be 
able to: Describe Reunification Services 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 9 What tools are used by RSTF members during disaster 
operations? 

Knowledge Check 

What tools are used by RSTF members during disaster 
operations? 

Post-Test 

By the end of this module, participants will be 
able to: Describe the organizational structure of 
the RSTF 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 9 No assessment 
question(s) for the 
ELO. 

By the end of this module, participants will be 
able to: Describe the tasks performed by the 
RSTF during disaster operations 

Mass Care and Emergency 
Assistance Principles 

EL-411 Module 9 What is an example of a task performed by the RSTF 
during disaster operations? 

Knowledge Check 

M Describe the functions of a 
Disaster Recovery Center 
(DRC). 

List the duties of the DRC positions IA Applicant Services 
Program Specialist Surge 
Staff Training 

E-458 Unit 4 No assessment 
question(s) for the 
ELO. 

Describe the standard operating procedures for 
the DRC 

IA Applicant Services 
Program Specialist Surge 
Staff Training 

E-458 Unit 4 No assessment 
question(s) for the 
ELO. 

Describe the role of the Teleregistration system 
and Disaster Recovery Centers in providing 
assistance to disaster victims. 

Orientation to Disaster 
Response Operations 

L-779 Unit 14 No assessment 
question(s) for the 
ELO. 

Identify components of FEMA’s Individuals and 
Households Program and the disaster assistance 
application process. 

HM Advisor Course -
Hurricane 

L-182 Module 2 Pro-2 H Explain the disaster assistance programs and service 
available at a DRC 

Knowledge Check 

N Describe the functions of the 
National Processing Service 
Centers (NPSCs). 

Pro-3 Mass Prophylaxis 

A Define mass prophylaxis. 
B Discuss the functions of the 

Strategic National Stockpile 
(SNS). 
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C Describe the Cities Readiness 
Initiative (CRI) Program. 

D Identify the nine essential 
stakeholders that should be 
included in the planning 
process for mass prophylaxis 
as defined in 
Community‑Based Mass 
Prophylaxis: A Planning 
Guide for Public Health 
Preparedness  (Agency for 
Healthcare Research and 
Quality [AHRQ], HHS). 

E Discuss the role of emergency 
management in the receipt, 
storage, and transportation of 
SNS assets. 

By the end of this lesson you will be able to: 
Understand the Local Emergency Management 
Agency (LEMA) is the primary authority for the 
activation, operation, and demobilization of the 
PODs. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 2 The Local Emergency Management Agency (LEMA) is the 
primary authority for the activation, operation, and 
demobilization of the PODs. T/F 

Post-Test 

Once local infrastructure is restored, the Local Emergency 
Management Agency (LEMA) will begin to close PODs. 
T/F 

Post-Test 

By the end of this lesson you will be able to: 
Identify the roles and responsibilities of: Local 
Emergency Management Agencies (LEMAs) 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 2 No assessment 
question(s) for the 
ELO. 

F Discuss the types of support 
(e.g., transporting supplies) 
needed for a mass prophylaxis 
operation. 

G Discuss the purpose and 
processes for establishing 
Points of Dispensing (PODs) 
or Dispensing/Vaccination 
Clinics (DVCs). 

By the end of this lesson you will be able to 
discuss: How to develop your site layout. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 3 A POD is divided into the supply line, the support line and 
the vehicle line. T/F 

Post-Test 

A Type III POD has only one vehicle lane. T/F Post-Test 
The largest POD is a Type I. T/F Post-Test 

By the end of this lesson you will be able to 
discuss: How to activate a POD. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 3 No earlier than 30 minutes before opening your POD: Post-Test 
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H Discuss the logistical issues 
with regard to PODs and 
DVCs. 

By the end of this lesson you will be able to 
discuss: How to support a POD site and staff. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 3 Staff operations such as restrooms, break areas, trash 
removal, staff feeding, and shift schedules are the 
responsibility if the: 

Post-Test 

The POD kit contains: Post-Test 
By the end of this lesson you will be able to: 
Describe the equipment you will need at your 
POD Site. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 4 POD signage differs for vehicle and pedestrian traffic. T/F Knowledge Check 

By the end of this lesson you will be able to: 
Describe the ordering process. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 5 No assessment 
question(s) for the 
ELO. 

By the end of this lesson you will be able to: 
Understand the need for accounting for all POD 
resources. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 6  Accounting for all personnel, equipment, and supplies at 
your POD is one of the POD manager’s primary 
responsibilities. T/F 

Post-Test 

By the end of this lesson you will be able to: 
Track equipment on the site. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 6 No assessment 
question(s) for the 
ELO. 

By the end of this lesson you will be able to: 
Receive and account for supplies. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 6 Pallets of commodities should be separated at each loading 
point. T/F 

Post-Test 

By the end of this lesson you will be able to: 
Report on current supply inventory. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 6 No assessment 
question(s) for the 
ELO. 

By the end of this lesson you will understand 
how to: Turn in Excess Supplies. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 8 No assessment 
question(s) for the 
ELO. 

Competency Area: Response 
This competency area focuses on the knowledge and/or skills emergency management professionals need to mobilize resources; assess an incident; prioritize goals, tactics, and resources; and coordinate with other organizations and 
community members during all-hazard incidents, both natural and manmade. 

Response-1 Operations (Incident Command and Emergency Operations Centers [EOC]) 

A Describe the Incident 
Command System (ICS). 

At the end of this unit, the participants should be 
able to: Identify three purposes of the Incident 
Command System (ICS) 

Introduction to Incident 
Command System, ICS-100 

IS-100b Unit 2 Historically, the reason for most incident responses failures 
is due to: 

Post-Test 

After-action reports from ineffective incident responses 
find that response problems are far more likely to result 
from: 

Post-Test 
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TRUE OR FALSE: One problem that the Incident 
Command System (ICS) helps to address is lack of 
accountability, including unclear chains of command and 
supervision. 

Post-Test 

At the end of this unit, the participants should be 
able to: Describe the basic features of ICS 

Introduction to Incident 
Command System, ICS-100 

IS-100b Unit 3 Statement: "This is Unit 1, we have a 10-37, Code 2." 
Does this statement comply with the ICS feature of 
common terminology and clear text? 

Knowledge Check 

Statement: "Unit 1, the flood waters are rising and we need 
additional resources for sandbagging." 
Does this statement comply with the ICS feature of 
common terminology and clear text? 

Knowledge Check 

Scenario: An unexpected flash flood has struck a small 
community. Homes, schools, and the business district have 
been evacuated. Critical infrastructure has been damaged 
including contamination of the water supply, downed 
power lines, and damaged roads. 
What is the first action that you would take? 

Knowledge Check 

Scenario: An unexpected flash flood has struck a small 
community. Homes, schools, and the business district have 
been evacuated. Critical infrastructure has been damaged 
including contamination of the water supply, downed 
power lines, and damaged roads. 
What is the first action that you would take? 

Knowledge Check 

True False 
• Command is assumed by the individual who is the highest 
ranking person on the scene regardless of experience or 
training level. 
• Unity of Command means that every individual is 
accountable to only one designated supervisor, to whom 
they report at the scene of an incident. 
• Chain of command restricts personnel from 
communicating or sharing information outside their 
organizational units. 
• Every transfer of command briefing must be completed in 
writing. 

Knowledge Check 
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At the simplest level, what elements must every Incident 
Action Plan have? 

Knowledge Check 

Select the incident that may require a larger ICS 
organizational structure. 
A kitchen fire has caused a structural fire in an apartment 
complex. 
Arson is suspected in a wildland fire that covers a wide area 
and is threatening homes and businesses. 

Knowledge Check 

Which organization might warrant a lower supervisory span 
of control (lower ratio of subordinates to each supervisor)? 

Knowledge Check 

Scenario: A water main has broken. Resources are working 
to repair the break and reroute traffic. 
Is the organizational structure shown consistent with ICS 
span of control? 

Knowledge Check 

At the end of this lesson, you should be able to: 
Define Incident Command System (ICS) 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 5 True False 
ICS is most applicable to special events that involve 
coordination with law enforcement agencies. 
Using ICS to plan and manage a special event provides an 
opportunity to test protocols and procedures that could be 
used in a no-notice incident or emergency. 
NIMS is much more than just using the Incident Command 
System or an organization chart. 

Knowledge Check 

At the end of this lesson, you should be able to: 
Describe the basic features of ICS 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

2 SS-1 B Statement: "This is Unit 1, we have a 10-37, Code 2." 
Does this statement comply with the ICS feature of 
common terminology and clear text? 

Knowledge Check 

Statement: "Unit 1, the flood waters are rising and we need 
additional resources for sandbagging." 
Does this statement comply with the ICS feature of 
common terminology and clear text? 

Knowledge Check 
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TRUE or FALSE. 
ԟ Command is assumed by the individual who is the 
highest ranking person on the scene regardless of 
experience or training level.
ԟ Unity of Command means that every individual is 
accountable to only one designated supervisor, to whom 
they report at the scene of an incident.
ԟ Chain of command restricts personnel from 
communicating or sharing information outside their 
organizational units.
ԟ Every transfer of command briefing must be completed in 
writing. 

Knowledge Check 

Select the incident that may require a larger ICS 
organizational structure. 

Knowledge Check 

Which organization might warrant a lower supervisory span 
of control (lower ratio of subordinates to each supervisor)? 

Knowledge Check 

A water main has broken. Resources are working to repair 
the break and reroute traffic. 
Is the organizational structure shown consistent with ICS 
span of control? 

Knowledge Check 

The Incident Command System (ICS) is: Post-Test 
The Incident Command System (ICS) is a viable 
application in all of the following situations, EXCEPT: 

Post-Test 

TRUE OR FALSE: The Incident Command System (ICS) 
can be used to manage planned events, such as evacuation 
drills and festivals, in addition to actual incidents. 

Post-Test 

Select the FALSE statement below about the Incident 
Command System (ICS). 

Post-Test 
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All of the following are true, EXCEPT: 
a. NIMS was called for in Homeland Security Presidential 
Directive 5 (HSPD-5) in February of 2003. 
b. NIMS is a core set of concepts, principles, and 
terminology for incident command and multiagency 
coordination. 
c. NIMS is a consistent, nationwide approach for all levels 
of government to work effectively and efficiently together. 
d. NIMS requires that the Incident Command System (ICS) 
be activated as a last resort during domestic incidents. 

Post-Test 

Homeland Security Directive 5 (HSPD-5) requires Federal 
departments and agencies to: 

Post-Test 

A school district is applying for Federal preparedness 
funds. What is required? 

Post-Test 

The ability to communicate within ICS is absolutely 
critical. To ensure efficient, clear communication, ICS 
requires the use of: 

Post-Test 

When communicating, ICS requires the use of: Post-Test 
Command is: Post-Test 
Select the FALSE statement below. 
a. Chain of command allows an Incident Commander to 
direct and control the actions of all personnel under his or 
her supervision. 
b. Chain of command avoids confusion by requiring that 
orders flow from supervisors. 
c. Chain of command restricts personnel to communicating 
or sharing information outside their organizational units. 
d. Chain of command requires that all task assignments and 
direction come from the individual’s supervisor at the 
incident scene. 

Post-Test 

Which action is INCONSISTENT with ICS chain of 
command principles? 

Post-Test 
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What does unity of command mean? Post-Test 
What is the correct term for the ICS principle that all 
personnel report only to one ICS supervisor? 

Post-Test 

Select the FALSE statement below. 
a. The ICS organization develops in a top-down, modular 
fashion that is based on the size and complexity of the 
incident. 
b. The ICS organizational structure is determined based on 
the incident objectives and resource requirements. 
c. The Incident Commander must fill all Command Staff 
functions (Public Information Officer, Safety Officer, and 
Liaison Officer) for every incident. 
d. The Incident Commander has the discretion to expand 
and contract in a flexible manner. 

Post-Test 

At the end of this lesson, you should be able to: 
Select the correct terminology for ICS facilities. 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

2 Which incident facility is being used for holding personnel 
and equipment waiting for tactical assignments? 

Knowledge Check 

The shopping center was selected by the Incident 
Commander to serve as which incident facility? 

Knowledge Check 

What is the ICS term for the support location where 
responders can get food and rest? 

Knowledge Check 

Define the concepts and principles related to the 
Incident Command System 

National Incident 
Management System 
(NIMS), An Introduction 

IS-700.a Unit 5 SS-1 A, SS-1 B ICS encourages jurisdictions to use common terminology. 
Common terminology: 

Post-Test 

Who is the individual responsible for all incident activities, 
including the development of strategies and tactics and the 
ordering and release of resources? 

Post-Test 

Unified Command: Post-Test 
In an Incident Command System organization, the term 
"General Staff" refers to: 

Post-Test 

Which position is responsible for the direct management of 
all incident-related tactical activities? 

Post-Test 

Which entity provides a structure for developing and 
delivering incident-related coordinated messages by 
developing, recommending, and executing information 
plans and strategies. 

Post-Test 
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Select the TRUE statement about the Incident Action Plan. Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

By the end of this lesson, you should be able to: 
Identify the doctrine related to the use of ICS. 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

2 True False 
ԟ Analysis of previous incident responses found that 
failures were most likely due to a lack of resources.
ԟ ICS could be used to manage a large sporting event or a 
visit from a foreign dignitary. ICS is a standardized, all-
hazards incident management approach that is used 
throughout the lifecycle of an incident.
ԟ ICS best practices are more applicable to local responders 
than to those at the Federal level. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Identify the position titles associated with the 
Command Staff. 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

4 During a hazardous materials incident, I determine if search 
and rescue teams may enter the site to begin operations. 

Knowledge Check 

During an incident involving a hostile intruder in a 
government building, I would answer questions and 
concerns to ensure a smooth interface between the SWAT 
responders and other stakeholders. 

Knowledge Check 

The media and public deserve to have accurate, timely 
information. I serve as the primary contact to disseminate 
approved messages. 

Knowledge Check 

At the conclusion of this course, learners will be 
able to do the following: Plan radiological 
emergency response operations that are 
consistent with the Incident Command System 
(ICS). 

Radiological Emergency 
Response 

IS-301 Unit 7 If someone asked you to describe ICS would you say it 
was: 

Assessment 
Question 

The ICS is tailored to the incident by being expanded and 
contracted. T/F 

Assessment 
Question 

OSHA 1920.120 requires organizations handling 
radioactive materials to use ICS. T/F 

Assessment 
Question 

EPA requires the use of ICS at all hazardous materials 
incidents. T/F 

Assessment 
Question 

What function is always established under the ICS 
regardless of the incident magnitude? 

Assessment 
Question 
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What is the biggest problem noted at disaster sites? Assessment 
Question 

Unified command is applied when more than one agency 
shares management responsibility. T/F 

Assessment 
Question 

The EOC provides Assessment 
Question 

By providing radiological monitoring in support of 
emergency operations and establishing contamination 
control and exposure control measures, radiological 
emergency response team members support what ICS 
function? 

Assessment 
Question 

When radiological survey teams provide monitoring reports 
used in assessing the radiological hazard, they are 
supporting what ICS function? 

Assessment 
Question 

When radiological survey teams provide monitoring reports 
used in assessing the radiological hazard, they are 
supporting what ICS function? T/F 

Knowledge Check 

Which incident is more likely to initiate the activation of 
the Emergency Operations Center? 

Knowledge Check 

In an emergency situation involving radioactive materials, 
that is managed under the 
Incident Command System, the person in charge of the 
scene is the 

Post-Test 

At the completion of this course, you should be 
familiar with: 
• ICS applications in FDA’s response to 
incidents. 
• ICS organizational principles and elements. 
• ICS facilities and functions. 
• ICS planning. 

Introduction to the Incident 
Command System(ICS), I
100 for Food and Drug 
Administration 

IS
100.FDA 

Lesson 1 True False 
ԟ Analysis of previous incident responses found that 
failures were most likely due to a lack of resources.
ԟ ICS could be used to manage a large sporting event or a 
visit from a foreign dignitary.
ԟ ICS is a standardized, all-hazards incident management 
approach that is used throughout the lifecycle of an 
incident. 
ԟ ICS best practices are more applicable to local responders 
than to those at the Federal level 

Knowledge Check 

The Incident Command System (ICS) is a standardized 
approach to incident management that: 

Post-Test 
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Designers of the Incident Command System (ICS) 
recognized early that ICS must: 

Post-Test 

The National Incident Management System (NIMS) is: Post-Test 
TRUE OR FALSE: The ICS organizational structure 
develops in a modular fashion based on the size and 
complexity of the incident, as well as the specifics of the 
hazard environment created by the incident. 

Post-Test 

Which of the following terms refers to the number of 
individuals or resources that one supervisor can manage 
effectively during an incident? 
a. Delegation of authority 
b. Span of control 
c. Form follows function 
d. Unity of command 

Post-Test 

What term means that all individuals have a designated 
supervisor to whom they report at the scene of the incident? 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the basic features of ICS 

Introduction to the Incident 
Command System(ICS), I
100 for Food and Drug 
Administration 

IS
100.FDA 

Lesson 2 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Select the correct terminology for ICS facilities 

Introduction to the Incident 
Command System(ICS), I
100 for Food and Drug 
Administration 

IS
100.FDA 

Lesson 2 Scenario: A team has been deployed to respond to an 
incident involving the sale of counterfeit weight-loss drugs. 
The Command and General Staff have deployed to this 
incident facility and set to work preparing for the response. 
Which incident facility is being used to manage the 
incident away from the distractions of the team’s regular, 
day-to-day responsibilities? 

Knowledge Check 

When communicating, ICS requires that responders DO 
NOT use: 

Post-Test 

At the completion of this course, you should be 
familiar with: ICS applications in incidents at 
higher education institutions 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

1 TRUE OR FALSE: One problem that the Incident 
Command System (ICS) helps to address is lack of 
accountability, including unclear chains of command and 
supervision. 

Post-Test 
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At the completion of this course, you should be 
familiar with: ICS organizational principles and 
elements 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

1 TRUE OR FALSE: More incident responses fail due to 
insufficient resources, rather than poor management. 

Post-Test 

Historically, the reason for most incident responses failures 
is due to: 

Post-Test 

After-action reports from ineffective incident responses 
find that response problems are far more likely to result 
from: 

Post-Test 

The Incident Command System resulted from an analysis 
of incident failures. What was the most common reason for 
these failures? 

Post-Test 

Designers of the system recognized early that the Incident 
Command System (ICS) must: 

Post-Test 

At the completion of this course, you should be 
familiar with: ICS facilities and functions 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

1 No assessment 
question(s) for the 
ELO. 

At the completion of this course, you should be 
familiar with: ICS planning. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

1 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Identify three purposes of ICS. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

2 True False 
ԟ Analysis of previous incident responses found that 
failures were most likely due to a lack of resources.
ԟ ICS could be used to manage a sporting event or 
graduation ceremony.
ԟ ICS is a standardized, all-hazard incident management 
approach that is used throughout the lifecycle of an 
incident. 
ԟ ICS best practices are more applicable to professional 
emergency management personnel than to campus 
personnel. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Identify the requirements to use ICS. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

2 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Describe the basic features of ICS. 

Introduction to the Incident 
Command System(ICS), I

IS
100.HE 

3 Select the incident that may require a larger ICS 
organizational structure. 

Knowledge Check 
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100 for Higher Education Which incident might warrant a lower supervisory span of 
control (lower ratio of subordinates to each supervisor)? 

Knowledge Check 

A water main has broken on campus, resources are 
provided for public safety, facilities management, and 
traffic control. 
Is this organizational structure consistent with ICS span of 
control? 

Knowledge Check 

By the end of this lesson, you should be able to: 
Describe the six basic ICS facilities. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

3 Which incident facility is being used for holding personnel 
and equipment waiting for tactical assignments? 

Knowledge Check 

Severe weather has created a need to shelter commuter 
students on the campus. You have set up an area with cots 
and blankets to allow the students to rest. 
Which statement is correct? 

Knowledge Check 

By the end of this lesson, you will be able to: 
Explain how using the Incident Command 
System can help to provide a coordinated 
response to an emergency. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 5 No assessment 
question(s) for the 
ELO. 

At the end of this course, you should be able to: 
Describe the ICS organization appropriate to the 
complexity of the incident or event 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 1 MEME-7 C No assessment 
question(s) for the 
ELO. 

At the end of this course, you should be able to: 
Use ICS to manage an incident or event. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 1 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe span of control and modular 
development. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 2 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the use of position titles. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 2 No assessment 
question(s) for the 
ELO. 

At the end of this lesson you should be able to: 
Explain how the modular organization expands 
and contracts. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 6 MO-7 C, 
MEMO-4 A, 
CC-2 J 

No assessment 
question(s) for the 
ELO. 
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At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time 
and how these structures are applied at all levels 
to support an effective response. 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different legal, 
jurisdictional, and functional responsibilities to coordinate, 
plan, and interact effectively on scene while maintaining 
their own authority, responsibility, and accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary operations 
management center, as well as the focal point for national 
resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 

At the end of this lesson, you will be able to 
identify the key staff positions needed to operate 
this system and their relationships and 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 SS-1B, PL-3 I, 
PL-3J, PL-6G, 
PL-6H, 

Who is the principal Federal official for domestic incident 
management? 

Post-Test 

The State Coordinating Officer is: Post-Test 
After completing this unit, you will learn to: 
Describe the benefits of using the Incident 
Command System for emergency response. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 7 SS-1B, SS-1C, 
Response 1F 

The Incident Command System provides a model for 
command, control, and coordination of a response 
operation. T/F 

Knowledge Check 

Which of the following is not a feature of the Incident 
Command System? 
a. Central location 
b. Incident Action Plans 
c. Manageable span of control 
d. Common terminology 
e. Modular organization 

Knowledge Check 

Who is the person in charge of an incident site? Post-Test 
By the end of this unit, you should be able to 
describe the basic features of the Incident 
Command System (ICS), including: Common 
terminology. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 3 You are visiting another school and hear the following 
announcement: Code red in the cafeteria. Select what you 
think this announcement means. 

Knowledge Check 

Which incident facility is being used for holding personnel 
and equipment waiting for tactical assignments? 

Knowledge Check 
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Which statement is correct? 
o Because there is no standard ICS facility defined for 
sheltering students, ICS prohibits one from being 
established. 
o This area is part of the response operation but is not 
considered an ICS facility because it houses students rather 
that responders. 
o The standard ICS facility, referred to as a camp, should 
be used to shelter the students during this incident. 

Knowledge Check 

By the end of this unit, you should be able to 
describe the basic features of the Incident 
Command System (ICS), including: Modular 
organization. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 3 Select the incident that may require a larger ICS 
organizational structure. 

Knowledge Check 

By the end of this unit, you should be able to 
describe the basic features of the Incident 
Command System (ICS), including: 
Management by objectives. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 3 Initially in the gymnasium collapse incident, school 
personnel took command and established an Incident 
Command Post in the Vice Principal’s office. When the 
local responders arrived, they established an Incident 
Command Post in a mobile command van near the 
operation. 
Select the optimal strategy: 

Knowledge Check 

By the end of this unit, you should be able to 
describe the basic features of the Incident 
Command System (ICS), including: Reliance on 
an Incident Action Plan (IAP). 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 3 Without warning a tornado struck the school. It is now 5 
minutes since the tornado struck. You were not injured and 
have taken command of the response. Select your mostly 
likely action: 

Knowledge Check 

Every incident must have an Incident Action Plan (IAP) 
that: 

Post-Test 

TRUE or FALSE: An Incident Action Plan (IAP) may be 
oral or written—except for hazardous materials incidents, 
which require a written IAP. 

Post-Test 
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Select the FALSE statement below. 
a. The Incident Action Plan (IAP) covers a specified 
timeframe, called an operational period. 
b. To be compliant with NIMS, every incident must have a 
written Incident Action Plan (IAP). 
c. An Incident Action Plan (IAP) specifies the incident 
activities, assigns responsibilities, and identifies needed 
resources. 
d. The Incident Commander establishes the incident 
objectives that form the basis for the Incident Action Plan 
(IAP). 

Post-Test 

What is the name of the document that specifies the 
incident objectives and activities to be completed during 
the next operational period? 

Post-Test 

By the end of this unit, you should be able to 
describe the basic features of the Incident 
Command System (ICS), including: Chain of 
command and unity of command. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 3 The school nurse is the Incident Commander for the heat 
stroke incident at the lacrosse match. You are a member of 
the monitoring team assigned to watching athletes and 
providing preventative fluids. 
The Vice Principal arrives at the athletic field and asks you 
to go speak to members of the media about the measures 
being taken to protect the students. Are the Vice Principal’s 
actions consistent with the ICS principles? 

Knowledge Check 

Rosa is in the teacher’s lounge when she hears about the 
gymnasium collapse. Rosa has advanced first aid 
certification. What should Rosa do? 

Knowledge Check 

By the end of this unit, you should be able to 
describe the basic features of the Incident 
Command System (ICS), including: Manageable 
span of control. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 3 Which incident might warrant a lower supervisory span of 
control (lower ratio of subordinates to each supervisor)? 

Knowledge Check 

Heavy rains have caused flash flooding. The East Middle 
School is isolated and students cannot leave. Resources are 
provided for student accountability and site security. 
Is this organizational structure consistent with ICS span of 
control? 

Knowledge Check 

Check-in, initial briefing, recordkeeping, and 
demobilization procedures are all necessary to ensure: 

Post-Test 
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Effective accountability of resources at all jurisdictional 
levels and within individual functional areas during 
incident operations is essential. To that end, accountability 
including all of the following elements, EXCEPT FOR: 

Post-Test 

TRUE OR FALSE: ICS requires that you be accountable 
for managing your stress and being professional during the 
incident. 

Post-Test 

Following the chain of command by taking directions from 
your incident supervisor is an example of which ICS 
principle? 

Post-Test 

After check-in, you should then: Post-Test 
TRUE OR FALSE: Personnel and equipment should 
respond only when requested or when dispatched by an 
appropriate authority. 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the basic features of ICS. 

Introduction to the Incident 
Command System (ICS 
100) for 
Healthcare/Hospitals 

IS-
100.HCb 

Unit 2 True False 
ԟ Command is assumed by the individual who is the 
highest ranking person on the scene regardless of 
experience or training level.
ԟ Unity of Command means that every individual is 
accountable to only one designated supervisor, to whom 
they report at the scene of an incident.
ԟ Chain of command restricts personnel from 
communicating or sharing information outside their 
organizational units.
ԟ Every transfer of command briefing must be completed in 
writing. 

Knowledge Check 

Heavy rains have caused flash flooding throughout the 
municipality. The hospital has activated its emergency plan 
to allow closer coordination with its outpatient facilities 
and nursing homes. The diagram shows how eight 
resources are organized under the Operations Section Chief. 
Is the organizational structure shown consistent with ICS 
span of control? 

Knowledge Check 
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The Incident Command System (ICS) is: Post-Test 
The Incident Command System (ICS) is a viable 
application in all of the following situations, EXCEPT: 

Post-Test 

Command is: Post-Test 
Interoperability means: Post-Test 

At the completion of this course, you should be 
familiar with….ICS organizational principles 
and elements. 

Introduction to the ICS, ICS 
100 for Law Enforcement 

IS-
100.LEb 

Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
...Describe the basic features of ICS. 

Introduction to the ICS, ICS 
100 for Law Enforcement 

IS-
100.LEb 

Module2 Statement: "This is Unit 1, we have a 10-37, Code 2." 
Does this statement comply with the ICS feature of 
common terminology and clear text? 

Knowledge Check 

Statement: "Unit 1, suspect vehicle has been identified at 
Satellite Park. Proceed immediately to the scene." 
Does this statement comply with the ICS feature of 
common terminology and clear text? 

Knowledge Check 

TRUE or FALSE. 
ԟ Command is assumed by the individual who is the 
highest ranking person on the scene regardless of 
experience or training level.
ԟ Unity of Command means that every individual is 
accountable to only one designated supervisor, to whom 
they report at the scene of an incident.
ԟ Chain of command restricts personnel from 
communicating or sharing information outside their 
organizational units.
ԟ Every transfer of command briefing must be completed in 
writing. 

Knowledge Check 

Three vehicles are involved in a highway accident, with 
seven individuals sustaining injuries. Currently there are 
eight resources, consisting of fire, rescue, public works, and 
police personnel reporting to an Incident Commander. 
Is the organizational structure shown consistent with ICS 
span of control? 

Knowledge Check 
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Upon completion of this unit, you should be 
able to: Describe the Incident Command 
System. 

Livestock in Disasters IS-111 Unit 17 Which of the following statements describe effective 
operations in disasters? 

Post-Test 

Explain the basic organizational structure and 
functional responsibilities of an Incident 
Command System (ICS). 

Radiological Emergency 
Response Operations 

B301 Unit 4 No assessment 
question(s) for the 
ELO. 

Given a scenario for a radiological emergency, 
demonstrate the integration of the RRT into the 
ICS Organization; 

Advanced Radiological 
Incident Operations (ARIO) 
Course 

B302 Unit 2 Response-1 C, 
Response 1-F 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will· 
Indicate the role of Incident Command System 
(ICS) Planning and the Incident Action Plan 
(IAP) planning process. 

Surge Capacity Force 
Staging Training 

ELB 469 Unit 9 Using the correct assigned terms when discussing a position 
or function is important and fulfills the following ICS 
concepts: 

Post-Test 

Describe the factors affecting staffing 
requirements based on incident complexity. 

CR (Community Relations) 
for Managers 

E-281 Unit 2 No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be 
able to: Describe the Incident Command System 
(ICS) 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 2 ICS is a standardized, all-hazard incident management 
approach that is used throughout the lifecycle of an 
incident. 

Post-Test 

Which of the following statement is correct? Post-Test 
At the completion of this module, you will be 
able to: Describe the benefits of ICS for incident 
management 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 2 No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be 
able to: Describe the features of ICS 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 2 ICS requires that during an incident, communications 
should be in plain English or clear text. 

Post-Test 

Related to Chain of Command in ICS, which of the 
following is true? 

Post-Test 

Only large incidents require an Incident Action Plan. Post-Test 
Describe the 14 ICS Management Characteristics Response Operations III 

(ICS-320) 
E-423 Unit 3 No assessment 

question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to explain how the Incident Command 
System (ICS) relates to CR. 

Outreach Surge Training E-457 Unit 2 No assessment 
question(s) for the 
ELO. 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Objectives for this module include: Participants 
will understand manageable “Span of Control”. 

EMAC Train the Trainer E-430 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to define ICS. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to identify concepts and principles of ICS. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to identify functional elements of ICS. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 2 No assessment 
question(s) for the 
ELO. 

Review ICS as an incident management tool Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 1 No assessment 
question(s) for the 
ELO. 

List uses of ICS in emergency management Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 1 No assessment 
question(s) for the 
ELO. 

Describe the history of ICS Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 1 No assessment 
question(s) for the 
ELO. 

Discuss the evolution of HEICS Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 1 No assessment 
question(s) for the 
ELO. 
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Define basic HEICS structure Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 1 No assessment 
question(s) for the 
ELO. 

Review ICS organizational chart Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 1 No assessment 
question(s) for the 
ELO. 

Describe transfer of command Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the Incident 
Command System 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 6 Response 1F No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, the 
participants should be able to: Demonstrate 
knowledge of the fundamentals of an Incident 
Command System. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 9 No assessment 
question(s) for the 
ELO. 

Describe the practical application of the 
National Response Framework (NRF) and the 
National Incident Management System (NIMS) 
to disaster operations. 

Orientation to Disaster 
Response Operations 

L-779 Unit 4 DF-4A,B,C, SS
1A,B,C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: List the key functions and positions of 
an effective Incident Command System (ICS); 

IEMC – Homeland Security E-915 Session 11 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: List the advantages of the Incident 
Command System in the framework of an 
emergency; 

IEMC – Homeland Security E-915 Session 11 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this session, you should be 
able to: List the key functions and positions of 
an effective incident management 
system/incident command system. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 20 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: List the advantages of the incident 
management system/incident command system 
in the framework of an emergency. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 20 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe incident management and planning 
processes utilized by the Operations Section 
Chief 

All Hazards Operations 
Section Chief Course 

E-958 Module 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the function and components of the 
Operations Section. 

All Hazards Division/Group 
Supervisor 

E-960 Module 2 The purpose of the Operations Section at an incident is: Post-Test 

By the end of this unit, students will be able to: 
Describe the functions of the four Planning 
Section Units and the roles and responsibilities 
of the Planning Section Chief. 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 2 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
List the units within the Planning Section. 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 2 Choose the units within the Planning Section. Post-Test 

By the end of this unit, students will be able to: 
Describe the function of the Resources Unit and 
the roles and responsibilities of the Resources 
Unit Leader (RESL). 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 3 Choose the key responsibilities of the Resource Unit 
Leader 

Post-Test 

By the end of this unit, students will be able to: 
Describe the purpose of the Resources Unit. 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
List the functions of the Situation Unit. 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 4 Choose the key functions of the Situation Unit Leader Post-Test 

By the end of this unit, students will be able to: 
List the functions of the Situation Unit. 
Describe the main responsibilities of the SITL. 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 4 No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
Identify the main responsibilities of the 
Demobilization Unit Leader 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 8 Choose the key responsibilities of the Demobilization Unit 
Leader 

Post-Test 

By the end of this unit, students will be able to: 
Describe the organization and functions of the 
Planning Section 

All Hazards Situation 
Leaders 

E-964 Module 2 The Planning Section supports the following: Post-Test 

By the end of this unit, students will be able to: 
Describe the function of the Situation Unit and 
the roles and responsibilities of the Situation 
Unit Leader. 

All Hazards Situation 
Leaders 

E-964 Module 3 Which of the following is a primary function of the 
Situation Unit? 

Post-Test 

Demonstrate knowledge of the Incident 
Command System (ICS). 

Communications Unit 
Leader 

E-969 Unit 1 No assessment 
question(s) for the 
ELO. 

Describe the function and components of the 
Logistics Section and the Communications Unit 
within the context of the Incident Command 
System (ICS). 

Communications Unit 
Leader 

E-969 Unit 2 No assessment 
question(s) for the 
ELO. 

Define ICS Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 1 No assessment 
question(s) for the 
ELO. 

Identify the main ICS functions and their 
responsibilities. 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 1 No assessment 
question(s) for the 
ELO. 

Identify key ICS concepts and principles Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 1 No assessment 
question(s) for the 
ELO. 

Describe the advantages of using ICS Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 1 No assessment 
question(s) for the 
ELO. 
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Describe the basic ICS structure Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 2 No assessment 
question(s) for the 
ELO. 

Recognize organizational terminology Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 2 No assessment 
question(s) for the 
ELO. 

Identify the position titles associated with each 
command position 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 2 No assessment 
question(s) for the 
ELO. 

Describe the contents of a transfer-of-command 
briefing 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 2 No assessment 
question(s) for the 
ELO. 

Describe the working relationships and 
information flow throughout the ICS 
organization 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 8 No assessment 
question(s) for the 
ELO. 

Describe how ICS can be used for both planned 
events and incidents 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 9 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Demonstrate knowledge of the Incident 
Command System (ICS). 

All Hazards Resource E-965 Module 1 No assessment 
question(s) for the 
ELO. 

By the end of this module you will be able to: 
• Define the 14 management characteristics of 
the Incident Command System (ICS). 

Response in Emergency 
Management 

EL-109 Module 1 Response 1 F No assessment 
question(s) for the 
ELO.

 At the end of this unit, the participants will be 
able to: 
• Apply the concepts and principles of ICS 

Multi-Hazard Emergency 
Planning for Schools 

EL-361 Module 7 No assessment 
question(s) for the 
ELO. 
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By the end of this module, participants will be 
able to: Describe the organizational structures 
that support MC/EA activities 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 1 

In terms of the ICS organizational structure, in which 
section is the MC/EA group located? 

Knowledge Check 

By the end of this module, participants will be 
able to: Describe the organizational structures 
that support MC/EA activities 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 4 

In terms of the ICS organizational structure, in which 
section is the MC/EA group located? 

Post-Test 

By the end of this module, participants will be 
able to: Describe how the Federal Emergency 
Management Agency’s (FEMA’s) MC/EA 
operational structure complies with the Incident 
Command System (ICS) 

Mass Care and Emergency 
Assistance Principles 

EL-411 Mod. 2, 
Lesson 4 

In the proposed MC/EA structure, to what entity does the 
Shelter Support Task Force (SSTF) directly report? 

Post-Test 

At the end of this unit, the participants will be 
able to: Identify initial response objectives. 

FEMA Mission Readiness EL-696 5 No assessment 
question(s) for the 
ELO. 

Describe the basic management principles of 
ICS 

JFO Middle Manager's 
Training 

EL-778 Unit 2 SS1B, MEMO
4 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be 
able to: Identify the incident management and 
support concepts related to initial incident 
response. 

FEMA Incident 
Management and Support 
Keystone Workshop 

EL-821 3 No assessment 
question(s) for the 
ELO. 

At the completion of this unit and given a 
simulated scenario, the participant will be able 
to: Explain the change of the HR concept of 
operations as it relates to the Incident Command 
System (ICS)/NIMS 

Human Resources (HR) 
Specialist 

ELB-325 Module 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe components that enable 
incident management 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 5 SS1 A Can you describe components that enable incident 
management? 

Assessment 
Question 

By the end of this unit, students will be able to: 
Describe the structure of the ICS Organization 

FEMA Information 
Specialist 

ELB-773 Module 3 Which section of the ICS organization receives information 
from Planning and is responsible for assigning resources 
and taking action needed to accomplish the incident 
objectives 

Post-Test 
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By the end of this unit, students will be able to: 
•Describe the Incident Commander’s (IC) 
responsibilities in IMT administration and 
readiness 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe how the title “Agency 
Administrator/Executive” is used in the Incident 
Command System 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this course, participants will be 
able to: Define emergency public information 
and the Public Information Officer (PIO) 
function. 

Public Information Officer 
Awareness Course 

GL-289 Introductio 
n 

Recovery 4 - A, 
CC1 - A 

The PIO’s responsibility to organizational leadership 
includes serving in the role of advisor to: 

Post-Test 

At the end of this course, participants will be 
able to: Describe how the PIO can work 
effectively with the news media to communicate 
emergency public information. 

Public Information Officer 
Awareness Course 

GL-289 Introductio 
n 

Recovery 4 - A, 
CC1 - A 

One of the best ways a PIO can establish credibility with 
the news media is by: 

Post-Test 

PIOs need to have a complete understanding of the 
community’s demographics in order to: 

Post-Test 

Effective PIOs conduct regular media outreach in order to: Post-Test 

At the end of this unit, the participants should be 
able to: Define emergency public information 
and the importance of being proactive. 

Public Information Officer 
Awareness Course 

GL-289 Unit 2 Recovery 4 - A, 
CC1 - A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the role and function of the 
Public Information Officer (PIO). 

Public Information Officer 
Awareness Course 

GL-289 Unit 2 Recovery 4 - A, 
CC1 - A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the characteristics of an 
effective news release. 

Public Information Officer 
Awareness Course 

GL-289 Unit 3 Recovery 4 - A, 
CC1 - A 

Why would you want to repurpose a news release? Post-Test 
If your message contains a lot of details and your audience 
is unfamiliar with the subject, you may want to use a: 

Post-Test 

Organizing the information in a news release so that the 
important information comes first is called: 

Post-Test 

Standard formatting for news releases includes ### to 
indicate: 

Post-Test 

The most important reason for using proper grammar and 
spelling in news releases is that it: 

Post-Test 
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At the end of this unit, the participants should be 
able to: Describe the role of the news media in 
public safety and emergency management. 

Public Information Officer 
Awareness Course 

GL-289 Unit 4 Recovery 4 - A, 
CC1 - A 

No assessment 
question(s) for the 
ELO. 

B Describe the roles and 
responsibilities of the Incident 
Commander. 

At the end of this unit, the participants should be 
able to: Describe the role and function of the 
Incident Commander. 

Introduction to Incident 
Command System, ICS-100 

IS-100b Unit 4 Scenario: The Deputy Incident Commander will be 
replacing the current Incident Commander, who needs to 
attend to a family emergency. 
The current Incident Commander should: 

Knowledge Check 

At the end of this lesson, you should be able to: 
List four duties of an Incident Commander 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 5 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Describe the role and function of the Incident 
Commander. 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

3 Select the TRUE statement below. 
a. When ICS is used, the four Sections (Operations, 
Planning, Logistics, and Finance/Administration) will 
always be activated and filled. 
b. The ICS organization expands and contracts based on a 
formula using the projected number of hours for stabilizing 
the incident. 
c. The Incident Commander has the discretion to fill only 
those functions or positions necessary to meet incident 
objectives. 
d. The agency executive determines the size and structure 
of the on-scene ICS organization based on resources. 

Post-Test 

TRUE OF FALSE: To ensure consistency, all incidents will 
have someone assigned to assume each Command and 
General Staff position (Officers and Section Chiefs). 

Post-Test 

TRUE OR FALSE: The ICS organizational structure 
established within the first operational period must be used 
throughout the lifecycle of the incident. 

Post-Test 

By the end of this lesson, you should be able to: 
Describe the selection and transfer of Incident 
Commanders. 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

3 The Deputy Incident Commander will be replacing the 
current Incident Commander, who needs to attend to a 
family emergency. The current Incident Commander 
should: 

Knowledge Check 

By the end of this lesson, you should be able to: 
Describe the role and function of the Incident 

Introduction To the Incident 
Command System (ICS 

IS
100FWa 

4 All of the following are priorities of incident objectives, 
EXCEPT: 

Post-Test 
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Commander 100) ICS for Federal 
Workers 

Incident objectives are used to ensure that everyone within 
the ICS organization has a clear understanding of what 
needs to be done. Objectives are established based on: 

Post-Test 

Select the FALSE statement below. 
a. The Incident Commander may request assistance from 
the Emergency Operations Center to acquire needed 
resources. 
b. Supervisors are responsible for recording and reporting 
changes in resource status. 
c. Agency executives may assign additional resources that 
have not yet been requested by the Incident Commander. 
d. Resource management should include procedures for 
recovering and demobilizing resources. 

Post-Test 

Who is in charge of the incident when the Incident 
Commander needs to leave the scene for a relief break? 

Post-Test 

By the end of this lesson, you should be able to: 
Describe the selection and transfer of Incident 
Commanders. 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

4 The Deputy Incident Commander is assuming control for 
the next operational period. 
The Incident commander should: 

Knowledge Check 

Transfer of command is defined as the process of: Post-Test 
Transfer of command may take place for all of the 
following reasons, EXCEPT: 

Post-Test 

At the end of this lesson, you should be able to: 
• Describe the role and function of the Incident 
Commander. 
• Describe the selection and transfer of Incident 
Commanders. 

Introduction to the Incident 
Command System(ICS), I
100 for Food and Drug 
Administration 

IS
100.FDA 

3 Scenario: The Deputy Incident Commander will be 
replacing the current Incident Commander, who needs to 
take leave for the next several days. 
The current Incident Commander should: 

Knowledge Check 

Transfer of command is defined as the process of: Post-Test 
TRUE OR FALSE: The Incident Commander is selected 
primarily based on rank or grade. 

Post-Test 

The Incident Commander is responsible for all ICS 
management functions until he or she: 

Post-Test 

By the end of this lesson, you should be able to: 
Describe the role and function of the Incident 
Commander. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

4 Which position is the only one that is always staffed in ICS 
applications? 

Post-Test 

In all ICS applications, there must always be a/an: Post-Test 



 

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Even when applied to small, manageable incidents, ICS 
requires the staffing of a/an: 

Post-Test 

A small number of responders is managing a highway 
accident involving multiple vehicles. Which of the 
following positions would definitely be staffed? 

Post-Test 

By the end of this lesson, you should be able to: 
Describe the selection and transfer of Incident 
Commanders. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

4 The Deputy Incident Commander is assuming control for 
the next operational period. 
The Incident commander should: 

Knowledge Check 

This lesson will: Describe the delegation of 
authority process. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 3 No assessment 
question(s) for the 
ELO. 

This lesson will: Describe scope of authority. ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 3 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time 
and how these structures are applied at all levels 
to support an effective response. 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different legal, 
jurisdictional, and functional responsibilities to coordinate, 
plan, and interact effectively on scene while maintaining 
their own authority, responsibility, and accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary operations 
management center, as well as the focal point for national 
resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 

Identify the key staff positions needed to operate 
this system and their relationships and 
dependencies 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 SS-1B, PL-3 I, 
PL-3J, PL-6G, 
PL-6H, 

Who is the principal Federal official for domestic incident 
management? 

Post-Test 

The State Coordinating Officer is: Post-Test 
By the end of this unit, you should be able to: 
Describe the role and function of the Incident 

Introduction to the Incident 
Command System for 

IS-
100.Sca 

Unit 4 Who is responsible for all ICS management functions, until 
they are delegated to another person? 

Post-Test 
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Commander. Schools Until a Liaison Officer is assigned, who assumes 
responsibility for coordinating with assisting agencies? 

Post-Test 

Until a Safety Officer is assigned, who assumes 
responsibility for these functions? 

Post-Test 

Until a Planning Section Chief is assigned, who assumes 
responsibility for compiling the Incident Action Plan and 
tracking resources? 

Post-Test 

Select the FALSE statement below about the Incident 
Commander. 

Post-Test 

By the end of this unit, you should be able to: 
Describe the selection and transfer of Incident 
Commanders. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 4 Who is responsible for all ICS management functions, until 
they are delegated to another person? 

Post-Test 

Until a Liaison Officer is assigned, who assumes 
responsibility for coordinating with assisting agencies? 

Post-Test 

Until a Safety Officer is assigned, who assumes 
responsibility for these functions? 

Post-Test 

Until a Planning Section Chief is assigned, who assumes 
responsibility for compiling the Incident Action Plan and 
tracking resources? 

Post-Test 

Select the FALSE statement below about the Incident 
Commander. 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the role and function of the Incident 
Commander. 

Introduction to the Incident 
Command System (ICS 
100) for 
Healthcare/Hospitals 

IS-
100.HCb 

Unit 3 Select the FALSE statement below. 
a. The Incident Commander may request assistance from 
the Emergency Operations Center to acquire needed 
resources. 
b. Supervisors are responsible for recording and reporting 
changes in resource status. 
c. Agency executives may assign additional resources that 
have not yet been requested by the Incident Commander. 
d. Resource management should include procedures for 
recovering and demobilizing resources. 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the selection and transfer of Incident 
Commanders. 

Introduction to the Incident 
Command System (ICS 
100) for 
Healthcare/Hospitals 

IS-
100.HCb 

Unit 3 The Deputy Incident Commander is assuming control for 
the next operational period. 
The Incident commander should: 

Knowledge Check 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

At the completion of this course, you should be 
familiar with:...ICS positions and 
responsibilities. 

Introduction to the ICS, ICS 
100 for Law Enforcement 

IS-
100.LEb 

Module 1 No assessment 
question(s) for the 
ELO.

 By the end of this lesson, you should be able 
to:…….Describe the role and function of the 
Incident Commander. 

Introduction to the ICS, ICS 
100 for Law Enforcement 

IS-
100.LEb 

Module 3 
& 4 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to identify Incident Command and EOC 
roles and responsibilities during all phases of an 
incident. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 6 Response-1 K No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the purpose and scope 
of a Rapid Needs Assessment. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 10 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to determine how to utilize 
existing staffing resources to conduct a Rapid 
Needs Assessment. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 10 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to document and communicate 
Rapid Needs Assessment data. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 10 Response 2C No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, the 
participants should be able to: Analyze methods 
of establishing an Incident Command System. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 9 No assessment 
question(s) for the 
ELO. 

Demonstrate knowledge of the Incident 
Command System (ICS). 

Communications Unit 
Leader 

E-969 Unit 1 Response-1A When area command is established, the Incident 
Commanders report to: 

Knowledge Check 

Describe the function and components of the 
Logistics Section and the Communications Unit 
within the context of the Incident Command 
System (ICS). 

Communications Unit 
Leader 

E-969 Unit 1 Response-1A When area command is established, the Incident 
Commanders report to: 

Knowledge Check 

Review command staff positions Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 2 No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
•Identify documents that outline the duties and 
responsibilities of the Incident Commander 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 3 No assessment 
question(s) for the 
ELO. 

C Explain the concept of Unified 
Command. 

At the end of this unit, the participants should be 
able to: 
Define Unified Command. 

Introduction to Incident 
Command System, ICS-100 

IS-100.b Unit 6 Scenario: Response to a hazardous materials spill involves 
HazMat clean-up crews, law enforcement agencies to 
conduct evacuations and perimeter control, and public 
works responders to help with clean up and re-routing 
traffic. 
What is the optimal incident command structure? 

Knowledge Check 

What type of command creates a single ICS structure with a 
built-in process for an effective and responsible 
multijurisdictional or multiagency approach? 

Post-Test 

You are working in a complex incident. There are multiple 
Incident Commanders representing multiple jurisdictions 
working together to establish incident objectives. What type 
of ICS structure is being used? 

Post-Test 

At the end of this unit, the participants should be 
able to: 
Identify the primary features of Unified 
Command. 

Introduction to Incident 
Command System, ICS-100 

IS-100.b Unit 6 When implemented properly, Unified Command: Post-Test 
Select the TRUE statement below. 
a. Under Unified Command, each jurisdiction or agency 
establishes its own incident objectives and Incident Action 
Plans. 
b. Under Unified Command, the most senior Incident 
Commander has seniority over the other Incident 
Commanders. 
c. Multiple Operations Section Chiefs may be assigned, 
with each representing his or her jurisdiction or agency. 
d. The Incident Commanders within the Unified Command 
make joint decisions and speak as one voice. 

Post-Test 

TRUE OR FALSE: Under a Unified Command, there are 
multiple Incident Commanders who work together to 
establish the incident objectives. 

Post-Test 
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At the end of this lesson, you should be able to: 
Define Unified Command and give two 
examples of occasions when it should be used. 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 5 Response-1 D Consistent With NIMS Not Consistent With NIMS 
-The Planning Specialist at the Emergency Operations 
Center is establishing objectives and tactics for crowd 
control at the event venue. 
-Severe weather is moving into the area. The local 
Emergency Operations Center is coordinating with adjacent 
jurisdictions on the timing of warnings/evacuation orders 
and traffic flow strategies. 
-The demand for power is greater than anticipated at the 
event venue. The on-scene Liaison Officer is working to 
coordinate the interface with the local utility company to 
ensure that sufficient power will be available. 

Knowledge Check 

Scenario: A coalition of local, tribal, State, and Federal 
agencies, along with nonprofit entities and nearly 1,000 
volunteers, worked planning the event. As part of that 
planning effort, representatives from agencies and 
organizations worked as a team to credential media, 
monitor media reports, manage celebrity visits, staff phone 
banks, and publish Web information. 
What is the name of the organization being described? 

Knowledge Check 

By the end of this lesson, you should be able to: 
Define Unified Command. 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

5 Response to a hazardous materials spill involves HazMat 
clean-up crews, law enforcement agencies to conduct 
evacuations and perimeter control, and public works 
responders to help with clean up and re-routing traffic. 
What is the optimal incident command structure? 

Knowledge Check 

By the end of this lesson, you should be able to: 
Define Unified Command 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

6 A wildland fire, suspected to have been set by arsonists, is 
spreading over an area that includes a portion of a county 
with residential neighborhoods, a national forest with 
historical structures, and a State Army National Guard 
military installation. 
What is the optimal incident command structure? 

Knowledge Check 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

True False 
ԟ Under a Unified Command, the most senior Incident 
Commander has seniority over the other Incident 
Commanders. 
ԟ One of the advantages of having a Unified Command is 
that there will be one set of incident objectives.
ԟ If three agencies are responding to an incident and 
operating under a Unified Command, three Operations 
Section Chiefs will be assigned representing each of the 
agencies. 

Knowledge Check 

By the end of this lesson, you should be able to : 
Identify the primary features of Unified 
Command 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

6 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Describe the use of Unified Command 
principles with the Joint Field Office. 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

6 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Define Unified Command 

Introduction to the Incident 
Command System(ICS), I
100 for Food and Drug 
Administration 

IS
100.FDA 

5 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Define Unified Command. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

6 A political protest started on campus and has spread into 
the surrounding community, with student and nonstudent 
demonstrators defacing campus, city, and private property, 
setting fires, and disrupting traffic. Protestors have 
overturned a vehicle at the entrance to the campus, and 
have taken hostages in a building that contains a bank on 
the first floor and campus administrative offices on upper 
floors. 
Select the optimal strategy. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Identify the primary features of Unified 
Command. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

6 No assessment 
question(s) for the 
ELO. 
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By the end of this unit, you should be able to: 
Define Unified Command. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 6 A high school football team is returning home from a State 
tournament in two buses. The first bus is involved in an 
accident on State Highway 1 right at the county line. Most 
of the bus is in Franklin County. However, the front part of 
the bus is in Revere County (the team’s home county). First 
responders from both counties and the State have arrived on 
the scene. The Athletic Director was on the second bus and 
assumed command until first responders arrived. Select the 
optimal strategy. 

Knowledge Check 

By the end of this unit, you should be able to: 
List the advantages of Unified Command. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 6 T/F
ԟ Under a Unified Command, the most senior Incident 
Commander has seniority over the other Incident 
Commanders. 
ԟ One of the advantages of having a Unified Command is 
that there will be one set of incident objectives.
ԟ Three agencies are responding to an incident and are 
operating under a Unified Command. Three Operations 
Section Chiefs will be assigned representing each of the 
agencies. 

Knowledge Check 

By the end of this unit, you should be able to: 
Identify the primary features of Unified 
Command. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 6 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Define Unified Command. 

Introduction to the Incident 
Command System (ICS 
100) for 
Healthcare/Hospitals 

IS-
100.HCb 

Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
List the advantages of Unified Command. 

Introduction to the Incident 
Command System (ICS 
100) for 
Healthcare/Hospitals 

IS-
100.HCb 

Unit 5 A tornado collapsed a wing of the hospital that was under 
construction, trapping 15 people. Response to the incident 
involves search and rescue, law enforcement, and 
emergency medical services personnel. 
What is the optimal incident command structure? 

Knowledge Check 
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True False 
ԟ Under a Unified Command, the most senior Incident 
Commander has seniority over the other Incident 
Commanders. 
ԟ One of the advantages of having a Unified Command is 
that there will be one set of incident objectives.
ԟ If three agencies are responding to an incident and 
operating under a Unified Command, three Operations 
Section Chiefs will be assigned representing each of the 
agencies. 

Knowledge Check 

By the end of this lesson, you should be able 
to:...Define Unified Command 

Introduction to the ICS, ICS 
100 for Law Enforcement 

IS-
100.LEb 

Module 5 Response to a hazardous materials spill involves HazMat 
clean-up crews, law enforcement agencies to conduct 
evacuations and perimeter control, and public works 
responders to help with clean up and re-routing traffic. 
What is the optimal incident command structure? 

Knowledge Check 

What is the correct name of the ICS application used when 
there are multiple Incident Commanders, each representing 
a jurisdiction, agency, or department that has responsibility 
for some aspect of the incident? 

Post-Test 

TRUE OR FALSE: Under a Unified Command, there are 
multiple Incident Commanders who work together to 
establish the incident objectives. 

Post-Test 

What type of command creates a single ICS structure with a 
built-in process for an effective and responsible 
multijurisdictional or multiagency approach? 

Post-Test 

Discuss the relationship between the Incident 
Command System (ICS), the Emergency 
Operations Center (EOC) and Radiological 
Response Team. 

Radiological Emergency 
Response Operations 

B301 Unit 4 SS-3 F No assessment 
question(s) for the 
ELO. 

Given a scenario for a radiological emergency, 
demonstrate the integration of the RRT into the 
ICS Organization; 

Advanced Radiological 
Incident Operations (ARIO) 
Course 

B302 Unit 2 Response-1A, 
Response-1 F 

No assessment 
question(s) for the 
ELO. 
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Discuss the advantages of using UC Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 9 No assessment 
question(s) for the 
ELO. 

Describe the applications and features of UC Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 9 No assessment 
question(s) for the 
ELO. 

Comprehend the modular expansion capability 
of an Incident Command System, including a 
Unified Command structure following an 
emergency event that will require multi-agency 
or multi-jurisdictional response. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 9 No assessment 
question(s) for the 
ELO. 

Recognize the need for “command,” that is 
communications, coordination, and control 
between fire service and other public and private 
organizations during major incidents. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 19 No assessment 
question(s) for the 
ELO. 

Describe how Emergency Medical Services 
interacts with other response agencies during 
emergencies. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 20 No assessment 
question(s) for the 
ELO. 

Describe the typical coordination required 
between law enforcement services and other 
government organizations during an emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 23 No assessment 
question(s) for the 
ELO. 

Discuss how law enforcement organizations 
interact with other response agencies during 
emergencies. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 23 No assessment 
question(s) for the 
ELO. 

Describe the basic functions of the public works 
organization in preparing for and responding to a 
damaging emergency, including: 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 24 No assessment 
question(s) for the 
ELO. 
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Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Discuss how the public works organization 
interacts with other response agencies 
during emergencies. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 24 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe how the fire service interacts 
with other response agencies during 
emergencies. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 9 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe the typical coordination 
required between law enforcement services and 
other government organizations during an 
emergency. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 10 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Discuss how law enforcement 
organizations interact with other response 
agencies during emergencies. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 10 No assessment 
question(s) for the 
ELO. 

Demonstrate knowledge of the Incident 
Command System (ICS). 

Communications Unit 
Leader 

E-969 Unit 1 Response-1A,B When operating in Unified Command who attends the 
command meeting? 

Knowledge Check 

Describe the function and components of the 
Logistics Section and the Communications Unit 
within the context of the Incident Command 
System (ICS). 

Communications Unit 
Leader 

E-969 Unit 2 Response-1A No assessment 
question(s) for the 
ELO. 

Describe how unified command can be used for 
complex incidents and multijurisdictional 
responses 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 9 No assessment 
question(s) for the 
ELO. 

Understand the Advantages of Using Unified 
Command 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 13 No assessment 
question(s) for the 
ELO. 

Describe the Applications and Features of 
Unified Command 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 13 No assessment 
question(s) for the 
ELO. 



      

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

At the end of this unit, the participants will be 
able to: Describe how unity of effort in response 
is achieved through unified command. 

FEMA Incident 
Management and Support 
Keystone Workshop 

EL-821 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the concept and purpose of Unified 
Command 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 6 An incident will only have one IC unless: Post-Test 
Unified Command is a good way to manage a multitude of 
agencies present at an incident 

Post-Test 

D Explain when Unified 
Command should be 
established. 

At the end of this lesson, you should be able to: 
Define Unified Command and give two 
examples of occasions when it should be used. 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 5 Response-1 C Consistent With NIMS Not Consistent With NIMS 
-The Planning Specialist at the Emergency Operations 
Center is establishing objectives and tactics for crowd 
control at the event venue. 
-Severe weather is moving into the area. The local 
Emergency Operations Center is coordinating with adjacent 
jurisdictions on the timing of warnings/evacuation orders 
and traffic flow strategies. 
-The demand for power is greater than anticipated at the 
event venue. The on-scene Liaison Officer is working to 
coordinate the interface with the local utility company to 
ensure that sufficient power will be available. 

Knowledge Check 

Scenario: A coalition of local, tribal, State, and Federal 
agencies, along with nonprofit entities and nearly 1,000 
volunteers, worked planning the event. As part of that 
planning effort, representatives from agencies and 
organizations worked as a team to credential media, 
monitor media reports, manage celebrity visits, staff phone 
banks, and publish Web information. 
What is the name of the organization being described? 

Knowledge Check 
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Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

By the end of this lesson, you should be able to: 
List the advantages of Unified Command 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

5 T/F
ԟ Under a Unified Command, the most senior Incident 
Commander has seniority over the other Incident 
Commanders. 
ԟ One of the advantages of having a Unified Command is 
that there will be one set of incident objectives.
ԟ If three agencies are responding to an incident and 
operating under a Unified Command, three Operations 
Section Chiefs will be assigned representing each of the 
agencies. 

Knowledge Check 

By the end of this lesson, you should be able to: 
List the advantages of Unified Command 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

6 Review each statement and then click to indicate if the 
action is consistent or inconsistent with Unified Command 
principles. 

Knowledge Check 

By the end of this lesson, you should be able to: 
List the advantages of Unified Command 

Introduction to the Incident 
Command System(ICS), I
100 for Food and Drug 
Administration 

IS
100.FDA 

5 True False 
ԟ Under a Unified Command, the most senior Incident 
Commander has seniority over the other Incident 
Commanders. 
ԟ One of the advantages of having a Unified Command is 
that there will be one set of incident objectives.
ԟ If FDA, USDA, and a State agency are responding to an 
incident and operating under a Unified Command, three 
Operations Section Chiefs will be assigned representing 
each of the agencies. 

Knowledge Check 

The Incident Commanders within the Unified Command: Post-Test 
Which facility is established to coordinate all incident-
related public information activities? 

Post-Test 
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Specialized Training and Education Level 
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Course 
# 
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Module # 
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Type of Course 
Assessment 
Question 

By the end of this lesson, you should be able to: 
List the advantages of Unified Command. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

6  True False 
ԟ Under a Unified Command, the most senior Incident 
Commander has seniority over the other Incident 
Commanders. 
ԟ One of the advantages of having a Unified Command is 
that there will be one set of incident objectives.
ԟ Three agencies are responding to an incident and are 
operating under a Unified Command. Three Operations 
Section Chiefs will be assigned representing each of the 
agencies. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Describe the roles and reporting relationships 
between campus personnel and emergency 
responders under a Unified Command. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

6 When working within a Unified Command, it is important 
to remember the ICS principles of Unity of Command and 
Chain of Command. 
Can the Student Services Branch Director take direct 
assignment from the Campus Incident Commander? 

Knowledge Check 

At the completion of this module, you will be 
able to: Apply the ICS and Unified Command 
principles to an incident 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to describe how the Regional response to a 
terrorism event differs from response to other 
types of events in concept of operations 

Regional Operations Center 
training 

E-315 Unit 10 DF3A, DF3H, 
DF4B, SS1B, 
SS3G, Pre1F 

No assessment 
question(s) for the 
ELO. 

Discuss how a law enforcement organization 
would interact with other response agencies 
during a terrorist incident, including a discussion 
of the concepts of the Incident Command 
System (ICS) and Unified Command between 
local, state, and Federal agencies. 

IEMC – Homeland Security E-915 Session 13 No assessment 
question(s) for the 
ELO. 

Discuss the partnership between agencies that 
may form as a result of an act of terrorism. 

IEMC – Homeland Security E-915 Session 22 No assessment 
question(s) for the 
ELO. 



      

      

      

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 
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# 

Unit/ 
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Cross 
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Course Assessment Question 
Type of Course 
Assessment 
Question 

E Identify and describe the 
command and general staff 
positions. 

At the end of this unit, the participants should be 
able to: 
Identify the position titles associated with the 
Command Staff. 

Introduction to Incident 
Command System, ICS-100 

IS-100b Unit 4 Instructions: Read the statement and decide which 
member of the Command Staff is being described. 
Statement: I am the primary contact for anyone who wants 
details about the incident and our response to it. I serve 
both an external audience through the media, and an 
internal audience including incident staff and agency 
personnel. 
Public Information Officer Safety Officer Liaison 
Officer 

Knowledge Check 

Instructions: Read the statement and decide which 
member of the Command Staff is being described. 
Statement: I provide briefings to supporting Agency 
Representatives and work with them to address their 
questions and concerns about the operation. I remain 
visible on the incident scene to all incoming cooperating 
and assisting agencies. 
Public Information Officer Safety Officer Liaison 
Officer 

Knowledge Check 

Instructions: Read the statement and decide which 
member of the Command Staff is being described. Click a 
graphic to select your answer. 
Statement: I work very closely with Operations to make 
sure that our people in the field are wearing appropriate 
protective equipment and implementing safe tactical 
options. 
Public Information Officer Safety Officer Liaison 
Officer 

Knowledge Check 
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Type of Course 
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Question 

At the end of this unit, the participants should be 
able to: 
Describe the role and function of the Command 
Staff 

Introduction to Incident 
Command System, ICS-100 

IS-100b Unit 4 Instructions: Read the statement and decide which 
member of the Command Staff is being described. 
Statement: I am the primary contact for anyone who wants 
details about the incident and our response to it. I serve 
both an external audience through the media, and an 
internal audience including incident staff and agency 
personnel. 
Public Information Officer Safety Officer Liaison 
Officer 

Knowledge Check 

Instructions: Read the statement and decide which 
member of the Command Staff is being described. 
Statement: I provide briefings to supporting Agency 
Representatives and work with them to address their 
questions and concerns about the operation. I remain 
visible on the incident scene to all incoming cooperating 
and assisting agencies. 
Public Information Officer Safety Officer Liaison 
Officer 

Knowledge Check 

Instructions: Read the statement and decide which 
member of the Command Staff is being described. Click a 
graphic to select your answer. 
Statement: I work very closely with Operations to make 
sure that our people in the field are wearing appropriate 
protective equipment and implementing safe tactical 
options. 
Public Information Officer Safety Officer Liaison 
Officer 

Knowledge Check 

At the end of this unit, the participants should be 
able to describe the roles and functions of the 
General Staff, including the: 
• Operations Section 
• Planning Section 
• Logistics Section 
• Finance/Administration Section 

Introduction to Incident 
Command System, ICS-100 

IS-100b Unit 5 Where would you go to get a map and a copy of the current 
Incident Action Plan? 

Post-Test 

Which of the following Sections is responsible for 
compensation for injury or damage to property? 

Post-Test 

The Incident Command depends on me to make sure that 
all incident personnel have the supplies, equipment, and 
support they need. Who am I? 

Post-Test 



 

Emergency Management Competencies Mapping Chart 
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Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
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Question 

Which Section is responsible for providing communication 
planning and resources? 

Post-Test 

Throughout the incident and during the after-action review 
process, the reports that my Section develops will be very 
useful. Who am I? 

Post-Test 

You are working to track the status of all resources assigned 
to the incident. What Section are you in? 

Post-Test 

By the end of this lesson, you should be able to: 
Identify the position titles associated with the 
Command Staff. 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

3 I work very closely with Operations to make sure that our 
people in the field are wearing appropriate protective 
equipment and implementing safe tactical options. 

Knowledge Check 

I provide briefings to supporting Agency Representatives 
and work with them to address their questions and concerns 
about the operation. I remain visible on the incident scene 
to all incoming cooperating and assisting agencies. 

Knowledge Check 

I am the primary contact for anyone who wants details 
about the incident and our response to it. I serve both an 
external audience through the media, and an internal 
audience including incident staff and agency personnel. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Describe the role and function of the Command 
Staff. 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

3 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Identify the ICS titles used for General Staff 
members. 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

4 Match the title below with its description by typing the 
corresponding number in the box to the left. 

Knowledge Check 

At 1:15 a.m., a motorist calls 911 to report a large hole in a 
major access road to the hospital. A road crew is dispatched 
to the scene to size up the situation. The initial assessment 
is that a 36-inch storm drain has failed, causing the 
undermining of the road. It’s my responsibility to make 
sure the needed equipment arrives at the Staging Areas. 

Knowledge Check 

As the response is underway, my Section tracks all 
personnel participating in the response. 

Knowledge Check 
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Module # 
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Type of Course 
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My Section conducts tactical activities such as road 
closures, repairs, and traffic control. 

Knowledge Check 

I support the incident response activities by overseeing 
contracting for needed supplies and services that are not 
already available. 

Knowledge Check 

Throughout the incident and during the after-action review 
process, the reports that we develop will be very useful. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Describe the role and function of the Command 
Staff. 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

4 True False 
ԟ A Deputy FCO may be someone who is training but not 
yet qualified to assume the FCO position.
ԟ Under the National Incident Management System, the 
JFO is considered a multiagency coordination entity rather 
than a command post.
ԟ When individuals refer to the JFO Command Staff, they 
are talking about the positions responsible for directing 
command tactical operations at the incident scene. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Identify the ICS titles used for General Staff 
members. 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

5 Match the title below with its description by typing the 
corresponding number in the box to the left. 

Knowledge Check 

Match the organizational component below with its ICS 
title by typing the corresponding number in the box to the 
left. 

Knowledge Check 

As incident objectives and resources expand, the 
Operations Section Chief begins organizing resources into 
functional areas. 

Knowledge Check 

The incident has isolated part of the county. Given this 
isolation, the Operations Section Chief has decided to 
divide resources into geographical areas. 

Knowledge Check 

As the incident expands even further, the Operations 
Section Chief determines that there is a need to add another 
level of supervision to manage the Groups. 
The correct addition to the organizational chart is: 

Knowledge Check 
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By the end of this lesson, you should be able to: 
• Identify the position titles associated with the 
Command Staff. 
• Describe the role and function of the 
Command Staff. 
• Identify the ICS titles used for General Staff 
members. 
• Describe the roles and functions of the four 
Sections. 

Introduction to the Incident 
Command System(ICS), I
100 for Food and Drug 
Administration 

IS
100.FDA 

Lesson 3 Statement: I determine whether we need personal protective 
equipment or if we need law enforcement to accompany us 
to certain facilities or sites. 

Knowledge Check 

Statement: During an incident, I coordinate and 
communicate with the local, tribal, and State personnel, as 
well as industry representatives who are working with us. 

Knowledge Check 

Statement: The media and public deserve to have accurate, 
timely information. I serve as the primary contact to 
disseminate approved messages. 

Knowledge Check 

Match the title below with its description by typing the 
corresponding number in the box to the left. 
1. Commander 2. Chief 3. Director 4. Supervisor 5. 
Leader 
ԟ Responsible for supervision of a Branch.
ԟ Responsible for a Task Force, Strike Team, or functional 
Unit. 
ԟ Responsible for a Division or Group.
ԟ Responsible for the overall management of the incident.
ԟ Responsible for a functional Section, such as Operations. 

Knowledge Check 

Match the organizational component below with its ICS 
title by typing the corresponding number in the box to the 
left. 
1. Task Force 2. Strike Team 3. Single Resource
ԟ Three investigators assessing the situation and reporting 
to one Leader. 
ԟ Investigators and microbiologists who report to one 
Leader while working together to collect product samples 
and distribution records at a firm. 
ԟ Laboratory technician working for a crew boss in a 
Mobile Lab. 

Knowledge Check 
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As incident objectives and resources expand, the 
Operations Section Chief begins organizing resources into 
functional areas. 
The correct addition to the organizational chart is: 

Knowledge Check 

The incident has isolated part of the county. Given this 
isolation, the Operations Section Chief has decided to 
divide resources into geographical areas. 
The correct addition to the organizational chart is: 

Knowledge Check 

As the incident expands even further, the Operations 
Section Chief determines that there is a need to add another 
level of supervision to manage the Groups. 
The correct addition to the organizational chart is: 

Knowledge Check 

Depending upon the size and type of incident or event, it 
may be necessary for the Incident Commander to designate 
personnel to provide public information, safety, and liaison 
services for the entire organization. In ICS, these personnel 
make up the: 

Post-Test 

To maintain span of control, the Incident Commander may 
establish the following four Sections: Operations, Planning, 
Logistics, and Finance/Administration. These four Sections 
constitute the: 

Post-Test 

By the end of this lesson, you will be able to: 
describe the roles and responsibilities of the four 
sections 

Introduction to the Incident 
Command System(ICS), I
100 for Food and Drug 
Administration 

IS
100.FDA 

Lesson 4 Statement: To prepare for an investigation of a 
manufacturing plant, my Section orders needed supplies, 
such as product sampling kits. 
o Operations Section Chief 
o Planning Section Chief 
o Logistics Section Chief 
o Finance/Administration Section Chief 

Knowledge Check 

As the investigation is underway, my Section tracks all 
personnel participating in the response. 
o Operations Section Chief 
o Planning Section Chief 
o Logistics Section Chief 
o Finance/Administration Section Chief 

Knowledge Check 
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My Section conducts response activities such as collecting 
product samples, analyzing product distribution records, 
and investigating consumer complaints. 
o Operations Section Chief 
o Planning Section Chief 
o Logistics Section Chief 
o Finance/Administration Section Chief 

Knowledge Check 

I support the incident response activities by overseeing 
contracting for needed supplies and services that are not 
already available. 
o Operations Section Chief 
o Planning Section Chief 
o Logistics Section Chief 
o Finance/Administration Section Chief 

Knowledge Check 

Throughout the incident and during the after-action review 
process, the reports that we develop will be very useful. 
o Operations Section Chief 
o Planning Section Chief 
o Logistics Section Chief 
o Finance/Administration Section Chief 

Knowledge Check 

Which of the following is the organization that supports 
(and does not command) the on-scene response during an 
escalating incident? 
a. Emergency Operations Center 
b. Incident Command Post 
c. Unified Command 
d. Staging Area 

Post-Test 

Which of the following Sections is responsible for tracking 
resources and compiling the Incident Action Plan? 
a. Planning Section 
b. Operations Section 
c. Logistics Section 
d. Finance/Administration Section 

Post-Test 
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Which General Staff position is responsible for conducting 
tactical operations, developing the tactical objectives and 
organization, and directing all tactical resources? 

Post-Test 

Which Section would you go to obtain communications 
equipment or transportation? 

Post-Test 

By the end of this lesson, you should be able to: 
Identify the position titles associated with the 
Command Staff. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

4 During the gymnasium roof collapse incident, I determine 
if search and rescue teams could enter the site to begin 
operations. 

Knowledge Check 

During the hostile intruder incident, I answered questions 
and concerns to ensure a smooth interface between the 
SWAT responders and university administration. 

Knowledge Check 

The media and public deserve to have accurate, timely 
information. I serve as the primary contact to disseminate 
approved messages. 

Knowledge Check 

What is the correct title for the ICS personnel who provide 
public information, safety, and liaison services for the 
entire organization? 

Post-Test 

What is the correct title of the position that is the conduit 
between internal and external stakeholders, including the 
media or other organizations seeking information directly 
from the incident or event? 

Post-Test 

At the incident scene, who handles media inquires? Post-Test 
What is the correct title of the position that provides 
information to relatives or other concerned individuals who 
arrive at the incident scene? 

Post-Test 

The Incident Commander is requesting that a press 
conference be organized at the incident scene. Who is 
responsible for arranging the press conference? 

Post-Test 

ICS personnel who have “Officer” as part of their titles are: Post-Test 

TRUE OR FALSE: In ICS, the personnel that provide 
public information, safety, and liaison services for the 
entire organization are referred to as the Support Staff. 

Post-Test 
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By the end of this lesson, you should be able to: 
Describe the role and function of the Command 
Staff. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

4 No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you should be able to: 
Identify the ICS titles used for General Staff 
members. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

5 Match the title below with its description by typing the 
corresponding number in the box to the left. 

Knowledge Check 

Match the organizational element below with its ICS title 
by typing the corresponding number in the box to the left. 

Knowledge Check 

As incident objectives and resources expand, the 
Operations Section Chief begins organizing resources into 
functional areas. 
The correct addition to the organizational chart is: 

Knowledge Check 

The incident has isolated part of the campus. Given this 
isolation, the Operations Section Chief has decided to 
organize resources by geographical areas. 
The correct addition to the organizational chart is: 

Knowledge Check 

As the incident expands even further, the Operations 
Section Chief determines that there is a need to add another 
level of supervisor to manage the Groups. 
The correct addition to the organizational chart is: 

Knowledge Check 

A Deputy is the support position for all of the following 
positions, EXCEPT: 

Post-Test 

Each of the Section Chiefs may have a support person or 
persons that can assume responsibility for a specific portion 
of the primary position. That position is called a/an: 

Post-Test 

By the end of this lesson, you should be able to: 
Describe the role and function of the Operations 
Section. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

5 Teams within my Section are providing triage, treatment, 
and psychological first aid services to injured students. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Describe the role and function of the Planning 
Section. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

5 When SWAT responders appeared on the scene of a hostile 
intruder incident, we provided campus maps and class 
schedules for the day. 

Knowledge Check 

Throughout the incident and during the after-action review 
process, the incident reports that we develop will be very 
useful. 

Knowledge Check 
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By the end of this lesson, you should be able to: 
Describe the role and function of the Logistics 
Section. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

5 There was a need to get 50 buses for an immediate 
evacuation of the campus in advance of floodwaters. It was 
my responsibility to make sure the buses arrived within 30 
minutes. 

Post-Test 

By the end of this lesson, you should be able to: 
Describe the role and function of the 
Finance/Administration Section. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

5 I oversee the documenting and processing of claims for 
accidents and injuries occurring at the incident. 

Knowledge Check 

At the end of this lesson, you should be able to: 
Describe the use of position titles. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 2 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the functions of organizational 
positions within the Incident Command System 
(ICS). 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 4 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time 
and how these structures are applied at all levels 
to support an effective response. 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different legal, 
jurisdictional, and functional responsibilities to coordinate, 
plan, and interact effectively on scene while maintaining 
their own authority, responsibility, and accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary operations 
management center, as well as the focal point for national 
resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 

Identify the key staff positions needed to operate 
this system and their relationships and 
dependencies 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 SS-1B, PL-3 I, 
PL-3J, PL-6G, 
PL-6H, 

Who is the principal Federal official for domestic incident 
management? 

Post-Test 

The State Coordinating Officer is: Post-Test 
By the end of this unit, you should be able to: 
Identify the position titles associated with the 
Command Staff. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 4 During the gymnasium roof collapse incident, I determine 
if search and rescue teams could enter the site to begin 
operations. 

Knowledge Check 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

During the hostile intruder incident, I answered questions 
and concerns to ensure a smooth interface between the 
SWAT responders and school administration. 

Knowledge Check 

During the hostile intruder incident, I answered questions 
and concerns to ensure a smooth interface between the 
SWAT responders and school administration. 

Knowledge Check 

Depending upon the size and type of incident or event, it 
may be necessary for the Incident Commander to designate 
personnel to provide public information, safety, and liaison 
services for the entire organization. In ICS, these personnel 
are referred to as: 

Post-Test 

If the Incident Commander designates personnel to provide 
public information, safety, and liaison services, the 
personnel are collectively referred to as the: 

Post-Test 

By the end of this unit, you should be able to: 
Describe the role and function of the Command 
Staff. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 4 What is the overall role assumed by the Command Staff? Post-Test 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

By the end of this unit, you should be able to 
describe the roles and functions of the General 
Staff including: Operations Section, Planning 
Section, Logistics Section, and the 
Finance/Administration Section. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 4 Match the title below with its description by typing the 
corresponding number in the box to the left. 

Knowledge Check 

Match the organizational element below with its ICS title 
by typing the corresponding number in the box to the left. 

Knowledge Check 

As incident objectives and resources expand, the 
Operations Section Chief begins organizing resources into 
functional areas. The correct addition to the organizational 
chart is: 

Knowledge Check 

The incident has isolated part of the school campus. Given 
this isolation, the Operations Section Chief has decided to 
organize resources by geographical areas. The correct 
addition to the organizational chart is: 

Knowledge Check 

As the incident expands even further, the Operations 
Section Chief determines that there is a need to add another 
level of supervisor to manage the Groups. The correct 
addition to the organizational chart is: 

Knowledge Check 

There was a need to get 50 buses for an immediate 
evacuation of the school in advance of floodwaters. It was 
my responsibility to make sure the buses arrived within 30 
minutes. 

Knowledge Check 

When SWAT responders appeared on the scene of a hostile 
intruder incident, we provided school floor plans and 
attendance counts for the day. 

Knowledge Check 

Teams within my Section are providing triage, treatment, 
and psychological first aid services to injured students. 

Knowledge Check 

I oversee the documenting and processing of claims for 
accidents and injuries occurring at the incident. 

Knowledge Check 

Throughout the incident and during the after-action review 
process, the incident reports that we develop will be very 
useful. 

Knowledge Check 

During demobilization, you should do all of the following 
EXCEPT FOR: 

Post-Test 

You are a member of a Strike Team assigned to perform 
tactical activities to achieve the incident objectives. Where 
are you working? 

Post-Test 



 

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
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Course Assessment Question 
Type of Course 
Assessment 
Question 

What is the correct title of the ICS organizational element 
where you would find tactical resources, such as a Task 
Force? 

Post-Test 

At the end of this lesson, you should be able to: 
Identify the position titles associated with the 
Command Staff. 

Introduction to the Incident 
Command System (ICS 
100) for 
Healthcare/Hospitals 

IS-
100.HCb 

Unit 3 I work very closely with Operations to make sure that 
response personnel are wearing appropriate protective 
equipment and implementing safe tactical options. 

Knowledge Check 

I provide briefings to supporting Agency Representatives 
and work with them to address their questions and concerns 
about the operation. I remain visible on the incident scene 
to all incoming cooperating and assisting agencies. 

Knowledge Check 

I am the primary contact for anyone who wants details 
about the incident and our response to it. I serve both an 
external audience through the media, and an internal 
audience including incident staff and agency personnel. 

Knowledge Check 

At the end of this lesson, you should be able to: 
Describe the role and function of the Command 
Staff. 

Introduction to the Incident 
Command System (ICS 
100) for 

IS-
100.HCb 

Unit 3 All of the following are Command Staff positions, 
EXCEPT FOR: 

Post-Test 

Members of the Command Staff are referred to as: Post-Test 
At the end of this lesson, you should be able to: 
Identify the ICS titles used for General Staff 
members. 

Introduction to the Incident 
Command System (ICS 
100) for 
Healthcare/Hospitals 

IS-
100.HCb 

Unit 4 Match the title below with its description by typing the 
corresponding number in the box to the left. 

Knowledge Check 

Match the organizational component below with its ICS 
title by typing the corresponding number in the box to the 
left. 

Knowledge Check 

As incident objectives and resources expand, the 
Operations Section Chief begins organizing resources into 
functional areas. 
The correct addition to the organization chart is: 

Knowledge Check 

As the hazardous waste incident expands even further, the 
Operations Section Chief determines that there is a need to 
add another level of supervision to manage the Groups. 
The correct addition to the organization chart is: 

Knowledge Check 
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Course 
# 

Unit/ 
Module # 

Cross 
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Type of Course 
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Question 

Two Supervisors have been dispatched with resources 
(personnel and equipment) to evacuate clinics within the 
potential hazard zone. One Supervisor has responsibility for 
the North Side clinics and the other has responsibility for 
the South Side clinics. 
The correct addition to the organization chart is: 

Knowledge Check 

At the end of this lesson, you should be able to: 
Describe the roles and functions of the four 
Sections. 

Introduction to the Incident 
Command System (ICS 
100) for 
Healthcare/Hospitals 

IS-
100.HCb 

Unit 4 Saturday afternoon, 4:43 pm. A severe earthquake impacts 
a community of 40,000. The most senior doctor, the 
Emergency Department Physician in Charge, on call at the 
East Side Hospital announces the implementation of the 
hospital’s Emergency Operations Plan, and begins 
organizing the response. The doctor knows that the hospital 
is about to receive a flood of earthquake survivors. The 
initial ICS organization is established. It’s my 
responsibility to make sure the needed equipment arrives at 
the Staging Areas. 

Knowledge Check 

As the response is underway, my Section tracks all 
personnel participating in the response. 

Knowledge Check 

My Section conducts response activities such as medical 
care and patient administration services being provided to 
disaster survivors. 

Knowledge Check 

I support the incident response activities by overseeing 
contracting for needed supplies and services that are not 
already available. 

Knowledge Check 

Throughout the incident and during the after-action review 
process, the reports that we develop will be very useful. 

Knowledge Check 

The analysis and sharing of information and intelligence is 
an important component of ICS. All of the following are 
examples of operational information sources, EXCEPT 
FOR: 

Post-Test 

TRUE OR FALSE: The analysis and sharing of information 
and intelligence are an important component of ICS. 

Post-Test 
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TRUE OR FALSE: All incidents require some form of 
recordkeeping. Requirements vary depending upon the 
agencies involved and the nature of the incident. 

Post-Test 

Select the FALSE statement below about completing ICS 
records or forms. 

Post-Test 

When completing ICS records or documents, you should 
follow all of the below guidelines, EXCEPT FOR: 

Post-Test 

Which Section is responsible for developing plans for 
maintaining incident documentation? 

Post-Test 

You are working to track the status of all resources assigned 
to the incident. What Section are you in? 

Post-Test 

The Logistics Section Chief is responsible for all of the 
following activities, EXCEPT FOR: 

Post-Test 

The Incident Commander depends on the Logistics Section 
Chief to: 

Post-Test 

Which of the following Sections is responsible for contract 
negotiation and monitoring? 

Post-Test 

At the completion of this course, you should be 
familiar with….Identify the position titles 
associated with the Command Staff. 

Introduction to the ICS, ICS 
100 for Law Enforcement 

IS-
100.LEb 

Module 3 I work very closely with Operations to make sure that our 
people in the field are wearing appropriate protective 
equipment and implementing safe tactical options. 

Knowledge Check 

I provide briefings to supporting Agency Representatives 
and work with them to address their questions and concerns 
about the operation. I remain visible on the incident scene 
to all incoming cooperating and assisting agencies. 

Knowledge Check 

I am the primary contact for anyone who wants details 
about the incident and our response to it. I serve both an 
external audience through the media, and an internal 
audience including incident staff and agency personnel. 

Knowledge Check 

At the completion of this course, you should be 
familiar with...Describe the role and function of 
the Command Staff. 

Introduction to the ICS, ICS 
100 for Law Enforcement 

IS-
100.LEb 

Module 3 I work very closely with Operations to make sure that our 
people in the field are wearing appropriate protective 
equipment and implementing safe tactical options. 

Knowledge Check 
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I provide briefings to supporting Agency Representatives 
and work with them to address their questions and concerns 
about the operation. I remain visible on the incident scene 
to all incoming cooperating and assisting agencies. 

Knowledge Check 

I am the primary contact for anyone who wants details 
about the incident and our response to it. I serve both an 
external audience through the media, and an internal 
audience including incident staff and agency personnel. 

Knowledge Check 

At the completion of this course, you should be 
familiar with ….Identify the ICS titles used for 
General Staff members 

Introduction to the ICS, ICS 
100 for Law Enforcement 

IS-
100.LEb 

Module 4 Match the title below with its description by typing the 
corresponding number in the box to the left. 

Knowledge Check 

Match the organizational component below with its ICS 
title by typing the corresponding number in the box to the 
left. 

Knowledge Check 

As incident objectives and resources expand for a hostage 
situation, the Operations Section Chief begins organizing 
resources into functional areas. 
The correct addition to the organization chart is: 

Knowledge Check 

As the hostage incident expands even further, the 
Operations Section Chief determines that there is a need to 
add another level of supervision to manage the Groups. 
The correct addition to the organization chart is: 

Knowledge Check 

A series of home invasions have occurred in two remote 
areas within the county. The Operations Section Chief has 
decided to divide resources into geographical areas. 
The correct addition to the organization chart is: 

Knowledge Check 

Within the Operations Section, a Director supervises each: Post-Test 

You are a Group Supervisor working in a Branch within the 
Operations Section. Who is your immediate supervisor? 

Post-Test 

There is a need to organize Groups and Divisions to ensure 
appropriate levels of span of control. The Groups and 
Divisions can be organized into: 

Post-Test 
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Type of Course 
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Which individual or entity is responsible for conducting 
long-range and/or contingency planning? 

Post-Test 

The Incident Command depends on me to make sure that 
all incident personnel have the supplies, equipment, and 
support they need. Who am I? 

Post-Test 

Which Section Chief is responsible for recording personnel 
time, maintaining vendor contracts, administering 
compensation and claims, and conducting an overall cost 
analysis for the incident? 

Post-Test 

My Section supports the incident response by overseeing 
contracting for needed supplies and services that are not 
already available. Who am I? 

Post-Test 

Describe the role of the Public Information 
Officer (PIO) in incident management 

NIMS Public Information 
Systems 

IS-702.a Unit 2 Which of the following statements is FALSE? Post-Test 
The PIO advises Incident Command on public information 
issues and advocates for the ____ to ensure their public 
information needs are addressed. 

Post-Test 

Differentiate between the Joint Information 
System (JIS) and the Joint Information Center 
(JIC) 

NIMS Public Information 
Systems 

IS-702.a Unit 5 Response 7 A, 
CC1-B 

This JIS is ___; the JIC is ___. Post-Test 
Establishing a JIC as part of incident response offers the 
following benefits: 

Post-Test 

Review each statement below and indicate if it is True or 
false. Once an EOC is established… 

Knowledge Check 

Describe the Public Information Officer (PIO) 
function at a command post and a Multiagency 
Coordination (MAC) entity 

NIMS Public Information 
Systems 

IS-702.a Unit 5 Response 7 A, 
CC1-A 

No assessment 
question(s) for the 
ELO. 

Describe the organization of the planning 
section 

Documentation Unit Course E230 Unit 2 SS1B, SS3H Complete the organization chart below using the positions 
given for an eight person Planning Section. Assume the 
Units are organized alphabetically from left to right. Some 
positions may be used more than once. (Unit 02-2). 

Post-Test 

At the conclusion of this session, you should be 
able to: List the key functions and positions of 
an effective incident management 
system/incident command system. 

IEMC: Hazardous Materials E-130 Unit 20 No assessment 
question(s) for the 
ELO. 
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Type of Course 
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At the conclusion of this session, the 
participants should be able to: Recognize the 
functional relationships of an Incident 
Command System. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 9 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the role and importance of the Public 
Information Officer (PIO) position in incident 
operations, especially as it pertains to initial 
incident operations. 

NIMS ICS All Hazard PIO 
Course 

E-952 Module 2 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Understand the role and importance of the 
Liaison Officer as a member of the command 
staff. 

NIMS ICS All Hazards 
Liaison Officer 

E-956 Module 2 The Liaison Officer reports to Post-Test 

By the end of this unit, students will be able to: 
Describe the roles and responsibilities of an 
Operations Section Chief as they apply to 
planning, supervision, and coordination 

All Hazards Operations 
Section Chief Course 

E-958 Module 2 The Operations Section Chief differs from the 
Division/Group Supervisor in what way 

Post-Test 

By the end of this unit, students will be able to: 
•Describe the purpose of the Operations Section. 
•Describe the key elements of the 
Division/Group Supervisor position. 
•Define Division Supervisor and Group 
Supervisor positions and describe the difference 
and similarities between the two positions. 
•Describe the management skill and supervision 
concepts relevant to the position of 
Division/Group Supervisor. 

All Hazards Division/Group 
Supervisor 

E-960 Module 2 Response 6A The _____________ is responsible for determining work 
assignment for the DIVS. 

Post-Test 

By the end of this unit, students will be able to: 
Define the purpose of the Planning Section. 

All Hazards Situation 
Leaders 

E-964 Module 2 All of the following positions are part of the Planning 
Section EXCEPT 

Knowledge Check 

By the end of this unit, students will be able to: 
List the functions of the Situation Unit. 

All Hazards Situation 
Leaders 

E-964 Module 3 No assessment 
question(s) for the 
ELO. 
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Describe the function and components of the 
Logistics Section and the Communications Unit 
within the context of the Incident Command 
System (ICS). 

Communications Unit 
Leader 

E-969 Unit 2 Response-1A,C No assessment 
question(s) for the 
ELO. 

Describe the responsibilities of the Logistics 
Section Chief (LSC). 

Supply Unit Leader E-970 Unit 2 Which of the following is a responsibility of the Logistics 
Section Chief? 
a. Supervises the execution of the Operations portion of the 
IAP 
b. Conducts and facilitates Planning Meetings 
c. Ensures compensation and claims functions relative to 
the incident are being addressed 
d. Answer: Coordinates and processes requests for 
additional resources 

Post-Test 

Describe the basic ICS General Staff structure Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 3 No assessment 
question(s) for the 
ELO. 

Review the purpose of Branches, Divisions, 
Groups, and Units 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 3 No assessment 
question(s) for the 
ELO. 

State the purpose of each Section Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Define the purpose of the Planning Section. 

All Hazards Resource E-965 Module 2 The Planning Section supports all of the following 
EXCEPT: 

Post-Test 

By the end of this unit, students will be able to: 
Describe the Planning Section positions and 
their functions. 

All Hazards Resource E-965 Module 2 All of the following positions are part of the Planning 
Section EXCEPT 

Post-Test 

By the end of this unit, students will be able to: 
Describe the purpose of the Resources Unit. 

All Hazards Resource E-965 Module 3 Which of the following is a primary function of the 
Resources Unit? 

Post-Test 

By the end of this unit, students will be able to: 
Identify and explain common responsibilities of 
ICS personnel and Unit Leaders. 

All Hazards Resource E-965 Module 3 No assessment 
question(s) for the 
ELO. 



       
  

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

By the end of this unit, students will be able to: 
Identify and explain responsibilities of the 
Resources Unit Leader. 

All Hazards Resource E-965 Module 3 Depending on incident size and complexity, the RESL may 
be required to perform the functions of which of the 
following ICS positions 

Post-Test 

Describe the responsibilities of each unit within 
the Finance/Administration Section. 

NIMS/ICS All Hazards 
Finance/Administration 
Section Chief Course 

E-973 Unit 3 The FSC assumes responsibility for all of the 
Finance/Administration Unit Leader positions if unfilled. 
T/F 

Post-Test 

Identify duties the FSC may perform in the absence of the 
Procurement Unit Leader. 

Post-Test 

Define the responsibilities of the 
Finance/Administration Section Chief (FSC). 

NIMS ICS All-Hazards 
Finance Administration 
Unit Leader Course 

E-975 Unit 2 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Explain the function of the Planning Section 

Situation Unit Leader ELB-799 Module 3 Which of the following is not part of the Planning Section’s 
mission 

Post-Test 

By the end of this unit, students will be able to: 
Explain the function of the Planning Section 

FEMA Status Check in 
Recorder 

ELB-784 Module 3 Which unit in the Planning Section is responsible for 
producing reports, displays, and briefings 

Post-Test 

By the end of this unit, students will be able to: 
Identify role of the Resources Unit Leader 

FEMA Status Check in 
Recorder 

ELB-784 Module 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe command structures and MACS from 
the Incident Commander’s standpoint 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 6 No assessment 
question(s) for the 
ELO. 

F Identify and describe the five 
major management functions 
within the ICS. 

At the end of this lesson, you should be able to: 
Identify the five functional areas of ICS and 
identify which area is active at every special 
event and which areas are included only when 
necessary 

Special Events Contingency 
Planning for Public Safety 
Agencies 

IS-15.b Module 5 1 Incident Command 2 Operations 3 Planning 4 
Logistics 5 Finance & Administration 
ԟ Arranges for resources and needed services to support 
achievement of the incident objectives.
ԟ Monitors costs related to the incident. Provides 
accounting, procurement, time recording, and cost analyses.
ԟ Sets the incident objectives, strategies, and priorities and 
has overall responsibility for the incident.
ԟ Supports the incident action planning process by tracking 
resources, collecting/analyzing information, and 
maintaining documentation.
ԟ Conducts tactical activities to reach the incident 
objectives. 

Knowledge Check 
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1 Safety Officer 2 Liaison Officer 3 Public 
Information Officer 
ԟ Serves as the primary contact for other agencies assisting 
at the special event.
ԟ Provides information about the event to internal and 
external stakeholders, including the media, stakeholders, 
and the public.
ԟ Monitors conditions and develops measures for ensuring 
the well-being of all event personnel. 

Knowledge Check 

Whether you are handling a routine emergency, organizing 
for a special event, or managing the response to a major 
disaster, the five major management functions that must be 
covered are: 

Post-Test 

Which position is responsible for establishing incident 
objectives, strategies, and priorities and has overall 
responsibility for managing an incident. 

Post-Test 

The Public Information Officer, the Safety Officer, and the 
Liaison Officer are all part of the: 

Post-Test 

By the end of this lesson, you should be able to: 
Identify the five major ICS management 
functions. 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

3 Match the incident management function to its description 
below by typing the corresponding number next to each 
statement. 

Knowledge Check 

TRUE OR FALSE: Resource management includes 
processes for reimbursing for resources and maintaining a 
resource inventory. 

Post-Test 

By the end of this lesson, you should be able to: 
Describe the roles and functions of the four 
Sections. 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

4 Match the organizational component below with its ICS 
title by typing the corresponding number in the box to the 
left. 

Knowledge Check 

As incident objectives and resources expand, the 
Operations Section Chief begins organizing resources into 
functional areas. The correct addition to the organization 
chart is: 

Knowledge Check 

As the incident expands even further, the Operations 
Section Chief determines that there is a need to add another 
level of supervision to manage the Groups. The correct 
addition to the organization chart is: 

Knowledge Check 
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The incident has isolated part of the county. Given this 
isolation, the Operations Section Chief has decided to 
divide resources into geographical areas. The correct 
addition to the organization chart is: 

Knowledge Check 

By the end of this lesson, you should be able to: 
Identify the five major ICS management 
functions. 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

4 1 Incident Command  2 Operations 3 Planning 4 
Logistics 5 Finance & Administration 
ԟ Arranges for resources and needed services to support 
achievement of the incident objectives.
ԟ Monitors costs related to the incident. Provides 
accounting, procurement, time recording, and cost analyses.
ԟ Sets the incident objectives, strategies, and priorities and 
has overall responsibility for the incident.
ԟ Supports the incident action planning process by tracking 
resources, collecting/analyzing information, and 
maintaining documentation.
ԟ Conducts tactical activities to reach the incident 
objectives. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Describe the roles and functions of the four 
sections. 

Introduction To the Incident 
Command System (ICS 
100) ICS for Federal 
Workers 

IS
100FWa 

5 In advance of severe flooding, there is a need to get 
generators and communications equipment to the Staging 
Areas to equip advance response teams. It’s my 
responsibility to make sure the needed equipment arrives at 
the Staging Area. 

Knowledge Check 

As heavy rain continues to fall, we provide flood 
inundation prediction maps and geospatial maps showing 
the location of all critical infrastructure. 

Knowledge Check 

My Section supports life-saving activities such as search 
and rescue, and first aid services being provided to disaster 
survivors. 

Knowledge Check 

I support the incident response activities by overseeing 
contracting for needed supplies and services that are not 
already available. 

Knowledge Check 

Throughout the incident and during the after-action review 
process, the reports that we develop will be very useful. 

Knowledge Check 



         
    

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Which General Staff position is responsible for the Section 
that prepares and documents the Incident Action Plan, 
collects and evaluates information, maintains resource 
status, and maintains documentation for incident records? 

Post-Test 

Throughout the incident and during the after-action review 
process, the reports that my Section develops will be very 
useful. Who am I? 

Post-Test 

TRUE OR FALSE: The Incident Commander depends on 
the Planning Section Chief to ensure that the status and 
locations of all incident resources are being tracked. 

Post-Test 

My Section works with the other Sections to coordinate the 
demobilization planning process. Who am I? 

Post-Test 

TRUE OR FALSE: The Planning Section Chief would be 
responsible for organizing a press conference for the media. 

Post-Test 

The major activities of the Planning Section include: Post-Test 
The major activities of the Planning Section include: Post-Test 
You are working to track the status of all resources assigned 
to the incident. What Section are you in? 

Post-Test 

By the end of this lesson, you should be able to: 
Identify the five major ICS management 
functions. 

Introduction to the Incident 
Command System(ICS), I
100 for Food and Drug 
Administration 

IS
100.FDA 

3 1 Incident Command 2 Operations 3 Planning 
4 Logistics 5 Finance & Administration 
ԟ Arranges for resources and needed services to support 
achievement of the incident objectives.
ԟ Monitors costs related to the incident. Provides 
accounting, procurement, time recording, and cost analyses.
ԟ Sets the incident objectives, strategies, and priorities and 
has overall responsibility for the incident.
ԟ Supports the incident action planning process by tracking 
resources, collecting/analyzing information, and 
maintaining documentation.
ԟ Conducts tactical activities to reach the incident 
objectives. 

Knowledge Check 
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By the end of this lesson, you should be able to: 
Identify the five major ICS management 
functions. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

4 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Identify the ICS tools needed to manage an 
incident. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 4 No assessment 
question(s) for the 
ELO. 

By the end of this unit, you should be able to: 
Identify the five major ICS management 
functions. 

Introduction to the Incident 
Command System for 
Schools 

IS-
100.Sca 

Unit 4 No assessment 
question(s) for the 
ELO. 

After completing this unit, you will learn to: 
Describe the benefits of using the Incident 
Command System for emergency response. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 7 SS-1B, SS-1C, 
Response 1A 

No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Identify the five major ICS management 
functions. 

Introduction to the Incident 
Command System (ICS 
100) for 
Healthcare/Hospitals 

IS-
100.HCb 

Unit 3 Match the incident management function to its description 
below by typing the corresponding number next to each 
statement 

Knowledge Check 

By the end of this unit you should be able to: 
Identify the five major ICS management 
functions. 

Introduction to the Incident 
Command System 

IS-100.b Unit 4 1 Command  2 Operations 3 Planning 4 Logistics 
5 Finance & Administration 
• Arranges for resources and needed services to support 
achievement of the incident objectives. 
• Monitors costs related to the incident. Provides 
accounting, procurement, time recording, and cost analyses. 
• Sets the incident objectives, strategies, and priorities and 
has overall responsibility for the incident. 
• Supports the incident action planning process by tracking 
resources, collecting/analyzing information, and 
maintaining documentation. 
• Conducts tactical activities to reach the incident 
objectives. 

Knowledge Check 

By the end of this lesson, you should be able 
to:….Identify the five major ICS management 
functions 

Introduction to the ICS, ICS 
100 for Law Enforcement 

IS-
100.LEb 

Module 3 Match the incident management function to its description 
below by typing the corresponding number next to each 
statement. 

Knowledge Check 
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1. Explain the basic organizational structure and 
functional responsibilities of an Incident 
Command System (ICS). 

Radiological Emergency 
Response Operations 

B301 Unit 4 Response-1 A No assessment 
question(s) for the 
ELO. 

1. Given a scenario for a radiological 
emergency, demonstrate the integration of the 
RRT into the ICS Organization; 

Advanced Radiological 
Incident Operations (ARIO) 
Course 

B302 Unit 2 Response-1 A, 
Response-1 C 

No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to: Recall the five major management functions 
of the Incident Command System. 

Voluntary Agency Liaison 
Specialist: Functions and 
Methods 

E/L 287 5 No assessment 
question(s) for the 
ELO. 

Describe organization of the Planning Section. Plans Support Unit E-233 Module 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to describe the Incident 
Command System 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 6 Response 1A No assessment 
question(s) for the 
ELO. 

Demonstrate knowledge of the Incident 
Command System (ICS). 

Communications Unit 
Leader 

E-969 Unit 1 Response
1A,B,F 

No assessment 
question(s) for the 
ELO. 

Describe the function and components of the 
Logistics Section and the Communications Unit 
within the context of the Incident Command 
System (ICS). 

Communications Unit 
Leader 

E-969 Unit 2 Response
1A,C,E 

No assessment 
question(s) for the 
ELO. 

Describe the purpose of the Logistics Section. Facilities Unit Leader E-971 Unit 2 No assessment 
question(s) for the 
ELO. 

Describe the purpose and functions of the 
Finance/Administration Section and establish a 
Finance/Administration Unit. 

NIMS ICS All-Hazards 
Finance Administration 
Unit Leader Course 

E-975 Unit 2 No assessment 
question(s) for the 
ELO. 

By the end of this module you will be able to: 
• Define the 14 management characteristics of 
the Incident Command System (ICS). 

Response in Emergency 
Management 

EL-109 Module 1 Response 1 A No assessment 
question(s) for the 
ELO. 

Describe organization of the Planning Section Situation Unit EL-224 Unit 2 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will 
be able to: Explain how the Logistics Section is 
organized 

Disaster Field Operations 
Management 

EL-292 11 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Explain the function and importance of the 
Planning Section 

Resource Unit Leader ELB-695 3 If the Planning Section is short-handed and some Units do 
not exist. The PSC may ask you to 

Post-Test 

By the end of this unit, students will be able to: 
Describe the composition of the Resources Unit 

Resource Unit Leader ELB-695 3 The Planning Support Unit is responsible for Post-Test 

By the end of this unit, students will be able to: 
Identify the roles and responsibilities of the 
Resources Unit Leader (RESL) 

Resource Unit Leader ELB-695 3 The Resources Unit Leader (RESL) works with _____ in 
developing and finalizing the Incident Command System 
(ICS) 215. 

Post-Test 

The RESL participates with the OSC in developing and 
finalizing which ICS form? 

Post-Test 

The RESL does not have the responsibility of Post-Test 
The RESL is responsible for shredding documents Post-Test 
The RESL develops and updates incident objectives Post-Test 
The RESL may need to interact with which of the following 
personnel outside the Joint Field Office (JFO) 

Post-Test 

The RESL does not have to maintain a master roster of 
resources checked into the incident 

Post-Test 

If transitioning to a new incoming RESL, what is one of the 
main actions you should take? 

Post-Test 

By the end of this unit, students will be able to: 
Identify the Planning Section roles and 
responsibilities, mission, and goals 

Planning Section Chief ELB-697 4 The Primary function of the Planning Section is; Post-Test 
The Planning Section has primary responsibility for which 
of the following forms; 

Post-Test 

By the end of this unit, students will be able to: 
Identify the functions within the Planning 
Section 

Planning Section Chief ELB-697 4 Planning Section normally contains one of the following 
organizational units 

Post-Test 

Describe the challenges that the F&A Section 
Chief faces as an incident becomes more 
complex. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 SS1B, SS3H, 
MEMO 4A 

No assessment 
question(s) for the 
ELO. 

Identify Federal Coordinating Officer (FCO) and 
Chief Financial Officer (CFO) expectations for 
the F&A Section Chief. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 Response 6E, 
MEMO 4A 

No assessment 
question(s) for the 
ELO. 
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Describe the core competencies and success 
factors of the F&A Section Chief. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 DF3C, SS1B, 
MEMO 4A 

No assessment 
question(s) for the 
ELO. 

Develop strategies for expanding and 
contracting the F&A Section organizational 
structure. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, SS1B, 
MEMO4A 

No assessment 
question(s) for the 
ELO. 

G Identify and describe the 
intelligence/investigations 
function. 

At the completion of this course, you should be 
familiar with: ICS position and responsibilities 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

1 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Identify information the Situation Unit Leader 
may be responsible for obtaining. 

All Hazards Situation 
Leaders 

E-964 Module 4 No assessment 
question(s) for the 
ELO. 

H Define and explain Area 
Command. 

Comprehend the modular expansion capability 
of an Incident Command System, including an 
Area Command structure that will be required 
during multiple large-scale events occurring 
simultaneously following an emergency event. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 9 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
identify the organizational structures that have 
been developed, tested, and refined over time 
and how these structures are applied at all levels 
to support an effective response. 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H, 
MEMO-4 A 

Which Incident Command System element provides a 
command structure to enable agencies with different legal, 
jurisdictional, and functional responsibilities to coordinate, 
plan, and interact effectively on scene while maintaining 
their own authority, responsibility, and accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary operations 
management center, as well as the focal point for national 
resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 
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Define Area Command and Describe When 
Area Command Is Used 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 15 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the concept and purpose of Area 

NIMS ICS All Hazard 
Incident Commander 

ELB-950 Module 6 In ICS, Area Command is an organization established to: Post-Test 
The Area Commander has the authority to: Post-Test 

I Identify and discuss the 
responsibilities of Area 
Command. 

After completing this unit, you will learn to: 
Describe the interrelationships between ICS and 
the Emergency Operations Center. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 7 SS-
3F,Response 
1L, Response 
1N 

No assessment 
question(s) for the 
ELO. 

Understand Area Command: 
Functions 
Organization 
Responsibilities 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 15 No assessment 
question(s) for the 
ELO. 

J Identify and discuss the 
elements and authorities of a 
Multi-Agency Coordination 
(MAC) system. 

Define the concepts and principles related to 
Multiagency Coordination Systems 

National Incident 
Management System 
(NIMS), An Introduction 

IS-700.a Unit 5 SS-1 B Which organization has line authority to oversee the 
management of multiple incidents being handled by 
separate incident command organizers? 

Post-Test 

At the end of this lesson, you should be able to 
determine the circumstances under which the 
Multiagency Coordination (MAC) System 
elements will be used or engaged 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 DF4B, DF8A, 
EC2A, 
Response 1J, 
Response 6A, 
MEMO 4D, 

For the system to work effectively, all MAC System 
elements must be activated at the same time. 

Post-Test 

Which of the following is ideal for obtaining consensus on 
how a MAC System can be integrated into emergency 
operations policies, plans, and procedures? 

Post-Test 

At the end of this lesson, you should be able to 
identify the functions and elements of a 
Multiagency Coordination (MAC) System 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 2 Response 1K, 
Response 6A 

True or False: A Multiagency Coordination (MAC) System 
provides support, coordination, and assistance with policy-
level decisions to the Incident Command System structure 
managing an incident. 

Post-Test 

Primary MAC System functions include: Post-Test 
A MAC Group Post-Test 
What is the name of the organization used to direct the 
management of multiple incidents handled individually by 
separate Incident Command System organizations? 

Post-Test 

Who has direct tactical and operational responsibility for 
conducting incident management? 

Post-Test 

MAC system preparedness depends on the following 
factors: 

Post-Test 
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Review the statements below. Indicate if the statement is 
true or false. A multiagency coordination system is a 
physical location… 

Knowledge Check 

Review the actions below. Indicate if the action is 
consistent with NIMS Multiagency Coordination 
principles. 

Knowledge Check 

Discuss the role that EOC's play in overall muti
agency coordination 

EOC Management and 
Operations 

IS-775 Unit 2 No assessment 
question(s) for the 
ELO. 

List the key factors for an effective EOC EOC Management and 
Operations 

IS-775 Unit 2 No assessment 
question(s) for the 
ELO. 

Upon the completion of this lesson, you will be 
able to: Explain how public works uses the 
NIMS and ICS 

The Public Work Role in 
Emergency Management 

IS-552 Module 3 SS1 B and 
MEMO4 A 

Which one of the following statements is NOT a way in 
which the public works professional can help to ensure that 
NIMS is incorporated at the local level? 

Post-Test 

Before DFTO, provide an overview of FEMA 
disaster assistance programs 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF4C, SS3I, 
M1F, Response 
4A 

No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be 
able to list the main project officer 
responsibilities 

Regional Operations Center 
training 

E-315 Unit 5 DF4B, SS3I, 
Response 1L, 
Response 1M, 
Response 4A, 
Response 6D 

No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be 
able to identify the main coordinating actions 
required between the ROC and the EST 

Regional Operations Center 
training 

E-315 Unit 5 SS3I, Response 
2C 

No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be 
able to identify the main coordinating actions 
required between the ROC, ERT-A and ERT 

Regional Operations Center 
training 

E-315 Unit 5 SS3I No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to describe the purpose of MAC Systems. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 4 No assessment 
question(s) for the 
ELO. 
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Define the Multi-Agency Coordination System Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 16 No assessment 
question(s) for the 
ELO. 

Analyze MACS: 
Organization 
Functions 
Guidelines 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 16 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the role of Multi-Agency 
Coordination Systems (MACS) including 
Emergency Operations Centers (EOC), and Joint 
Field Offices (JFO) 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 6 Response-1 K No assessment 
question(s) for the 
ELO. 

Describe the role that EOCs play in overall 
multiagency coordination. 

EOC Management and 
Operations 

GL-775 Unit 2 Response-1 K, 
Response-1 L 

MACS/EOC organizations play a key role in 
______________ the information flow and resources for 
complex incidents or multiple incidents occurring 
simultaneously. 

Post-Test 

K Discuss the role and 
authorities of the EOC and 
when it should be activated 
and deactivated. 

At the end of the unit you will be able to: 
State how to activate the Emergency Operations 
Center and list the ways in which to make it 
operational 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 5 SS-3 B List several of the steps in making an EOC operational. Knowledge Check 
Regardless of the size and nature of the event, the 
emergency operations center should always be activated. 
T/F 

Post-Test 

A good location for an emergency operations center would 
be in the police department since it is always up and 
operational. T/F 

Post-Test 

At the end of this lesson, you should be able to 
identify the functions and elements of a 
Multiagency Coordination (MAC) System 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 2 Response 1J, 
Response 6A 

True or False: A Multiagency Coordination (MAC) System 
provides support, coordination, and assistance with policy-
level decisions to the Incident Command System structure 
managing an incident. 

Post-Test 

Primary MAC System functions include: Post-Test 
A MAC Group Post-Test 
What is the name of the organization used to direct the 
management of multiple incidents handled individually by 
separate Incident Command System organizations? 

Post-Test 

Who has direct tactical and operational responsibility for 
conducting incident management? 

Post-Test 
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MAC system preparedness depends on the following 
factors: 

Post-Test 

Review the statements below. Indicate if the statement is 
true or false. A multiagency coordination system is a 
physical location… 

Knowledge Check 

Review the actions below. Indicate if the action is 
consistent with NIMS Multiagency Coordination 
principles. 

Knowledge Check 

Identify when, how, and by whom the EOC will 
be activated 

EOC Management and 
Operations 

IS-775 Unit 7 SS-3 B No assessment 
question(s) for the 
ELO. 

Define "time-phased" activation and determine 
when it might be appropriate 

EOC Management and 
Operations 

IS-775 Unit 7 SS-3 B, 
Response-1 M 

No assessment 
question(s) for the 
ELO. 

Determine when and how to deactivate the EOC EOC Management and 
Operations 

IS-775 Unit 7 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, you will be able to 
summarize the concept of operations in the 
Regional Operations Center (ROC) 

ERT Mitigation Operations 
Course 

E207 Unit 2 DF4B, SS3D What does the acronym ROC stand for, where is it, and 
what is its function? 

Post-Test 

What does the acronym ERT stand for, where is it, and 
what is its function? 

Post-Test 

At the completion of this module, you will be 
able to: Describe the Emergency Operations 
Center (EOC) and its role 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 3 SS3 B The EOC (Emergency Operations Center) commands the 
on-scene level of an incident. 

Post-Test 

At the completion of this module, you will be 
able to: Describe the functions of an EOC 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 3 SS3 B No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be 
able to: Identify factors to consider when setting 
up an EOC 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 3 SS3 B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to explain the role of the ROC Logistics 
Section 

Regional Operations Center 
training 

E-315 Unit 5 DF4B No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the students should be 
able to describe how the Administration Section 
supports the ROC and ERT-A 

Regional Operations Center 
training 

E-315 Unit 7 DF4B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to describe how the Regional response to a 
terrorism event differs from response to other 
types of events in activation 

Regional Operations Center 
training 

E-315 Unit 10 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to state the purpose of an EOC. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to identify Incident Command and EOC 
roles and responsibilities during all phases of an 
incident. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 6 Response-1 B No assessment 
question(s) for the 
ELO. 

State the purpose of the EOC Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 14 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify the role of a Tribal 
Emergency Operations Center (EOC) 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 6 No assessment 
question(s) for the 
ELO. 

List the roles of Emergency Operating Center 
(EOC) and Incident Command System (ICS) 
structures during a large-scale emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 10 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, the 
participants should be able to: Differentiate the 
roles of an EOC and ICS team during a large-
scale emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 10 No assessment 
question(s) for the 
ELO. 

List various roles of the Emergency Operations 
Center (EOC) in coordinating community 
emergency response and recovery activities; and 

IEMC – Homeland Security E-915 Session 10 No assessment 
question(s) for the 
ELO. 
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Review the purposes of an Emergency 
Operations Center (EOC) 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 5 No assessment 
question(s) for the 
ELO. 

Explain the Functions of an EOC Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 5 No assessment 
question(s) for the 
ELO. 

State the Purpose of the EOC Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 17 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the role of Multi-Agency 
Coordination Systems (MACS) including 
Emergency Operations Centers (EOC), and Joint 
Field Offices (JFO) 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 6 Response-1 J No assessment 
question(s) for the 
ELO. 

Describe the role that EOCs play in overall 
multiagency coordination. 

EOC Management and 
Operations 

GL-775 Unit 2 Response-1 J, 
Response-1 L 

MACS/EOC organizations play a key role in 
______________ the information flow and resources for 
complex incidents or multiple incidents occurring 
simultaneously. 

Post-Test 

Determine when, how, and by whom the EOC 
will be activated. 

EOC Management and 
Operations 

GL-775 Unit 7 EOC activation levels should be linked to: 
a. The jurisdiction’s hazard analysis. 
b. State law. 
c. Executive orders or directives. 
d. NIMS requirements. 

Post-Test 

L Discuss examples of how the 
EOC supports and coordinates 
field activities during the 
response to an incident. 

By the end of this lesson, you should be able to: 
Differentiate between command and 
coordination. 

Introduction to the Incident 
Command System (ICS 
100) for Public Works 
Personnel 

IS
100PWb 

5 Review each statement and then click to indicate if the 
action is consistent or inconsistent with Unified Command 
and coordination principles. 

Knowledge Check 

Relate EOC operations to National Incident 
Management System (NIMS) Requirements 

EOC Management and 
Operations 

IS-775 Unit 2 Response-1 N No assessment 
question(s) for the 
ELO. 
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Describe the relationship between the EOC and 
on-scene Incident Command System (ICS) 
organization 

EOC Management and 
Operations 

IS-775 Unit 2 Response-1 N No assessment 
question(s) for the 
ELO. 

Develop a communications map to identify who 
needs to communicate with whom during an 
incident 

EOC Management and 
Operations 

IS-775 Unit 4 Response-1 N, 
Response-3 D 

No assessment 
question(s) for the 
ELO. 

After completing this unit, you will learn to: 
Describe the interrelationships between ICS and 

Fundamentals of 
Emergency Management 

IS-230.b Unit 7 SS-
3F,Response 

The EOP provides ________during emergencies. Knowledge Check 
The local EOC’s function during an emergency is to: Post-Test 

At the conclusion of this session, you should be 
able to: List some of the various roles of the 
Emergency Operations Center in coordinating 
the community emergency response and 
recovery activities. 

IEMC: Hazardous Materials E-130 Unit 8 No assessment 
question(s) for the 
ELO. 

At the completion of this unit, the participants 
should be able to: Recognize the role of CR in 
Emergency Response. 

Community Relations 
Reporting Techniques and 
Analysis 

E-267 Unit 2 MEMO-2 A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to explain the interaction between their 
sections and the Information and Planning 
Section 

Regional Operations Center 
training 

E-315 Unit 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to list the types of information their 
sections produce as input to the Information and 
Planning Section and describe the form in which 
the input is made. 

Regional Operations Center 
training 

E-315 Unit 4 No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be 
able to list the main project officer 
responsibilities 

Regional Operations Center 
training 

E-315 Unit 5 DF4B, SS3I, 
Response 1J, 
Response 1M, 
Response 4A, 
Response 6D 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to relate the role of the ROC Information 
and Planning Section to the overall disaster 
response. 

Regional Operations Center 
training 

E-315 Unit 4 DF4B No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the students should be 
able to describe how the Regional response to a 
terrorism event differs from response to other 
types of events in responsibilities and activities 
of ROC sections 

Regional Operations Center 
training 

E-315 Unit 10 Response 1M No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to describe how the Logistics Section 
supports the ERT-A 

Regional Operations Center 
training 

E-315 Unit 6 DF4B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to give examples of how the MAC 
System/EOC supports the incident response. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 4 No assessment 
question(s) for the 
ELO. 

Give examples of how the EOC supports and 
coordinates field activities during an emergency 

Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 14 No assessment 
question(s) for the 
ELO. 

Assess the effectiveness of an Incident 
Command System that uses a Unified Command 
and/or an Area Command structure in 
coordination with an Emergency Operations 
Center following an emergency event. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 9 No assessment 
question(s) for the 
ELO. 

Discuss methods to provide resource support to 
EOC and ICS structures during a large-scale 
emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 10 No assessment 
question(s) for the 
ELO. 

List various roles of the EOC in coordinating 
community emergency response and recovery 
activities. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 18 No assessment 
question(s) for the 
ELO. 
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Describe the overall Incident Command System 
(ICS)/Emergency Operations Center (EOC), 
including: Key functions and positions of 
ICS/EOC; Advantages of ICS; Functions of an 
effective EOC; Interrelationship of ICS and 
EOC; Incident Action Plan (IAP) and transfer of 
command; and Proactive initiatives with Federal 
and state agency integration into the ICS/EOC 
structure. 

IEMC – Homeland Security E-915 Session 1 Response-1 - N, 
SS-3 - F, 
MEMO-4 - C 

No assessment 
question(s) for the 
ELO. 

List the key functions and positions of an 
effective Emergency Operations Center (EOC); 

IEMC – Homeland Security E-915 Session 11 No assessment 
question(s) for the 
ELO. 

Discuss proactive initiatives with state and 
Federal agencies and their integration into the 
ICS/EOC structure. 

IEMC – Homeland Security E-915 Session 11 No assessment 
question(s) for the 
ELO. 

Give Examples of How the EOC Supports and 
Coordinates Field Activities During an 
Emergency 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 17 No assessment 
question(s) for the 
ELO. 

Describe the relationship between the EOC and 
the on-scene Incident Command System. 

EOC Management and 
Operations 

GL-775 Unit 2 SS-3 F, 
Response-1 N 

The EOC and the entire MACS play an important role in 
resource management: 
a. In all emergencies. 
b. When incidents grow in size and complexity. 
c. When the Governor declares a state of emergency. 
d. Only in catastrophic incidents. 

Post-Test 

Describe the role that EOCs play in overall 
multiagency coordination. 

EOC Management and 
Operations 

GL-775 Unit 2 Response-1 J, 
Response-1 K 

MACS/EOC organizations play a key role in 
______________ the information flow and resources for 
complex incidents or multiple incidents occurring 
simultaneously. 

Post-Test 

M Discuss how to determine 
when the staffing of ICS and 
EOC functions should be 
increased or decreased during 
an incident. 

Determine staff to meet the requirements of key 
EOC operations 

EOC Management and 
Operations 

IS-775 Unit 3 No assessment 
question(s) for the 
ELO. 

Define "time-phased" activation and determine 
when it might be appropriate 

EOC Management and 
Operations 

IS-775 Unit 7 SS-3 B, 
Response-1 K 

No assessment 
question(s) for the 
ELO. 
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Analyze incident needs to determine if EOC 
staffing should be increased or decreased 

EOC Management and 
Operations 

IS-775 Unit 7 SS-3 B No assessment 
question(s) for the 
ELO. 

Describe the principal of expansion and 
contraction under the ICS system. 

Plans Support Unit E-233 Module 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to describe the key functions of the ROC 
sections 

Regional Operations Center 
training 

E-315 Unit 2 SS3B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to name the levels of activation and explain 
their roles at each level 

Regional Operations Center 
training 

E-315 Unit 3 SS3B No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be 
able to list the main project officer 
responsibilities 

Regional Operations Center 
training 

E-315 Unit 5 DF4B, SS3I, 
Response 1J, 
Response 1L, 
Response 4A, 
Response 6D 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to explain the steps they would take to 
prepare for transition and closeout 

Regional Operations Center 
training 

E-315 Unit 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to complete closeout and transition 
activities required for their jobs 

Regional Operations Center 
training 

E-315 Unit 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to describe how the Regional response to a 
terrorism event differs from response to other 
types of events in responsibilities and activities 
of ROC sections 

Regional Operations Center 
training 

E-315 Unit 10 Response 1L No assessment 
question(s) for the 
ELO. 

Identify factors that may require expanding the 
command structure 

Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 9 No assessment 
question(s) for the 
ELO. 
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Explain how the ICS organization expands or 
contracts 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 3 No assessment 
question(s) for the 
ELO. 

Identify factors that may require expanding the 
command structure 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 12 No assessment 
question(s) for the 
ELO. 

List the options for expanding the ICS 
organization 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 14 No assessment 
question(s) for the 
ELO. 

Describe the conditions under which the 
organization could expand 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 14 No assessment 
question(s) for the 
ELO. 

Demonstrate how to apply the options for 
expanding the ICS organization for major 
incident management 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 14 No assessment 
question(s) for the 
ELO. 

Describe the principal of expansion and 
contraction under the ICS system 

Situation Unit EL-224 Unit 2 No assessment 
question(s) for the 
ELO. 

Determine staffing to meet the requirements of 
key EOC operations. 

EOC Management and 
Operations 

GL-775 Unit 3 When determining EOC staffing, one must consider the 
skills, knowledge, and abilities required to perform critical 
tasks as well as the ______________ necessary to perform 
those tasks. 

Post-Test 

N Discuss how Incident 
Command and EOC 
operations interface. 

Relate EOC operations to National Incident 
Management System (NIMS) Requirements 

EOC Management and 
Operations 

IS-775 Unit 2 Response-1 L No assessment 
question(s) for the 
ELO. 

Describe the relationship between the EOC and 
on-scene Incident Command System (ICS) 
organization 

EOC Management and 
Operations 

IS-775 Unit 2 Response-1 L No assessment 
question(s) for the 
ELO. 
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Develop a communications map to identify who 
needs to communicate with whom during an 
incident 

EOC Management and 
Operations 

IS-775 Unit 4 Response-1 L, 
Response-3 D 

No assessment 
question(s) for the 
ELO. 

Describe the attributes of an effective ICS/EOC 
interface 

EOC Management and 
Operations 

IS-775 Unit 8 SS-3 F No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
indicate how information flows through the 
response organization during an incident 

NIMS Communications and 
Information Management 

IS-704 Unit 3 SS-3 F, 
PRE3A, 
Response 3D, 

Information reporting: Post-Test 
Indicate whether each situation illustrates formal or 
informal information flow. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Differentiate between command and 
coordination. 

Introduction to the Incident 
Command System(ICS), I
100 for Food and Drug 
Administration 

IS
100.FDA 

5 Consistent Inconsistent 
ԟ EOC staff members are directing field operational 
activities by establishing incident objectives and specifying 
how field activities should be conducted. 
ԟ Agency policymakers are meeting at the EOC to monitor 
reports from the field and provide policy guidance to the 
onsite incident command organization.
ԟ A Joint Information Center with Public Information 
Officers from different agencies has been established to 
coordinate and disseminate information to the public and 
media concerning the incident. 

Knowledge Check 

By the end of this lesson, you should be able to: 
Identify facilities that may be located together. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

1 No assessment 
question(s) for the 
ELO. 

After completing this unit, you will learn to: 
Describe the interrelationships between ICS and 

Fundamentals of 
Emergency Management 

IS-230.b Unit 7 SS-
3F,Response 

The EOP provides ____________during emergencies. Knowledge Check 
The local EOC’s function during an emergency is to: Post-Test 

2. Discuss the relationship between the Incident 
Command System (ICS), the Emergency 
Operations Center (EOC) and Radiological 
Response Team. 

Radiological Emergency 
Response Operations 

B301 Unit 4 SS-3F, 
Response-1C 

No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be 
able to: Identify potential ICS/EOC interface 
issues 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 3 SS3 F No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be 
able to describe the importance of "Force 
Packages" and TPFDL operations 

Regional Operations Center 
training 

E-315 Unit 5 DF4C, SS3I, 
Response 2C, 
Response 4A 

No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the participants should be 
able to identify potential ICS and EOC interface 
issues. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 3 SS-3 F No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to describe potential strategies for 
improving ICS/EOC interface. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 3 SS-3 F No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to differentiate between the authorities and 
responsibilities assumed by the Incident 
Command and EOC. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 5 SS-3 F No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to identify common and complementary 
interests between the Incident Command and the 
EOC. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 5 SS-3 F No assessment 
question(s) for the 
ELO. 

Develop strategies for strengthening the 
interface between the Incident Command and 
EOC related to the following NIMS elements: 
Command and Management, Resource 
Management, Communications and Information 
Management 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 6 SS-3 F No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to identify areas for improvement. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 7 SS-3 F No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to develop a strategy for improving 
ICS/EOC interface preparedness. 

G191: ICS/EOC Interface 
Workshop 

E-449 Unit 7 SS-3 F No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify Tribal communication 
resources 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 6 No assessment 
question(s) for the 
ELO. 

Demonstrate the relationships and 
communications required between an Incident 
Command System structure and the Emergency 
Operations Center following an emergency 
event. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 9 SS3 - F No assessment 
question(s) for the 
ELO. 
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Define the relationships between EOC and ICS 
structures during a large-scale emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 10 SS3 - F No assessment 
question(s) for the 
ELO. 

Formulate methods of communicating between 
EOC and ICS structures during a large-scale 
emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 10 SS3 - F No assessment 
question(s) for the 
ELO. 

Assess the effectiveness of an EOC/ICS 
structure interface during a large-scale 
emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 10 SS3 - F No assessment 
question(s) for the 
ELO. 

Analyze methods to utilize rapid damage 
assessment information within the EOC and 
among field units. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 11 SS3 - F No assessment 
question(s) for the 
ELO. 

Demonstrate ICS/EOC interaction. IEMC – Homeland Security E-915 Session 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Discuss the interrelationships between 
the ICS and the EOC; and 

IEMC – Homeland Security E-915 Session 11 No assessment 
question(s) for the 
ELO. 

Describe the ICS and EOC Interface Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 5 SS-3 F No assessment 
question(s) for the 
ELO. 

Describe the ICS/EOC interface Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 9 SS-3 F No assessment 
question(s) for the 
ELO. 

Describe the relationship between the EOC and 
the on-scene Incident Command System. 

EOC Management and 
Operations 

GL-775 Unit 2 SS-3 F, 
Response-1 L 

The EOC and the entire MACS play an important role in 
resource management: 
a. In all emergencies. 
b. When incidents grow in size and complexity. 
c. When the Governor declares a state of emergency. 
d. Only in catastrophic incidents. 

Post-Test 
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Describe the attributes of an effective ICS/EOC 
interface 

EOC Management and 
Operations 

GL-775 Unit 8 SS-F 3 MACS/EOC organizations play a key role in 
______________ the information flow and resources for 
complex incidents or multiple incidents occurring 
simultaneously. 

Post-Test 
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Response-2 Resource Management and Logistics 

A Define expendable and non-
expendable resources. 

To define, identify and explain administration in 
emergency management to include: Budgeting 

Emergency Management 
Administration 

EL-113 Module 1 EC 4 D, 
Response 2 B, 
Recovery 2 T, 
MO 4, A, MO 4 
B 

No assessment 
question(s) for the 
ELO. 

Describe the key Situation Unit Products. Situation Unit EL-224 Unit 2 No assessment 
question(s) for the 
ELO. 

B Discuss how to identify the 
resources needed during an 
incident. 

At the end of this lesson, you should be able to: 
Describe the activities and procedures to order, 
acquire, mobilize, track/report, and demobilize 
resources 

NIMS Resource 
Management 

IS-703.a Unit 4 Response-2 C, 
Response-2 D, 
Response-8 A, 
Response-8 B 

An important part of the process in managing inventories 
to: 

Post-Test 

The first step in managing resources during an incident is to 
identify requirements. To do so, an Incident Commander 
should: 

Post-Test 

Select the preferred method for placing orders. Post-Test 
Incident managers begin planning for the demobilization 
process: 

Post-Test 

Assign the correct numbers to the five steps to identify 
needed resources in the order in which they should be 
accomplished. 

Knowledge Check 

Read the following statements and decide if they are True 
or False. Dispatches have been flooded with resource 
requests… 

Knowledge Check 

This Knowledge Review is based on a fictional dam break 
incident in Mission County. Review the resource orders 
received at Missions County Dispatch from the Incident 
Management Team. Identify the missing information that 
would be needed for each order before it can be 
successfully processed. 

Knowledge Check 

Resources acquired through mutual aid agreement arrive at 
the incident scene. Who is responsible for checking them 
in? 

Knowledge Check 

Resource tracking systems must: Knowledge Check 
At the end of this lesson, you should be able to: 
Describe the resource management process for 

NIMS Resource 
Management 

IS-703.a Unit 4 PL-4 A, 
Response-2 B, 

Which of the following resources are an example of Tier I 
resources that must be inventoried for NIMS compliance. 

Post-Test 
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accounting for each resource from request to 
final demobilization 

Response-2 C, 
Response-2 D, 
Response-2 E, 
Response-8 E 

Incident resource information management systems are 
used to collect, update, and process data; track resources; 
and: 

Post-Test 

What is the purpose of the Operational Planning Worksheet 
(ICS Form 215)? 

Post-Test 

True or False: Sending resources to the incident scene that 
have not been requested by the Incident Commander and 
bypassing the established system for ordering resources can 
put responders at risk, and at best typically lead to 
inefficient use and/or lack of accounting resources. 

Post-Test 

List at least two reasons why it is important to secure the 
incident scene. 

Knowledge Check 

Read the following statements and decide if they are True 
or False. Prior to release, resources should be evaluated… 

Knowledge Check 

List at least three indications that a formal demobilization 
process should be adopted, and a written demobilization 
plan prepared. 

Knowledge Check 

Read the following statements and decide if they are true or 
false. Personnel inventories should reflect total 
capabilities…. 

Knowledge Check 

At the end of the first lesson, you will be able to: 
Describe specialized resources, capabilities, and 
assets used in the management of 
nuclear/radiological incidents. 

Nuclear/Radiological 
Incident Annex 

IS-836 Unit 2 Which resource provides assistance in the development and 
implementation of a long-term monitoring plan and long-
term recovery plans? 

Post-Test 

After completing this unit, you will learn to: 
Identify resources that your organizations can 
offer during an emergency. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 7 DF-4B, DF-7E, 
DF-9D, 
Response 4A, 
Response 4B 

Standby contracts establish the price as that which is/was in 
effect: 

Knowledge Check 

At the end of this course, you will be able to:. 
Identify typical activities accomplished by ESF 
#12 resources and teams. 

ESF #12 Energy IS-812 Module 1 Response-3 A Which organization coordinates modeling, visualization, 
and analytical work to predict the impact of an approaching 
event on the energy system? Post-Test 
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While the private sector normally takes the lead in the rapid 
restoration of infrastructure-related services after an 
incident occurs, ESF #12 coordinates repair and restoration. Post-Test 
For the following list, indicate whether the activity is 
included in ESF #12 by clicking on "Included in ESF" or 
"Not included in ESF" Knowledge Check 
Which agency issues enforcement waivers to address fuel 
shortages and identifies water systems for priority power 
restoration? 

Post-Test 

Describe the concepts and principles of 
Resource Management in identifying, acquiring, 
and tracking resources 

Response Operations III 
(ICS-320) 

E-423 Unit 4 DF-9 B and 
Response-2 C 

Who is responsible for tracking resources from check-in 
through demobilization? 

Pre-Test 

At the conclusion of this unit, the participants 
should be able to determine the type of 
resources that might be needed following a 
disaster. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 9 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify available human and 
material resources. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 9 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify ways to obtain 
resources. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 9 Response 2C No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify factors that determine 
staffing and resource requirements. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 10 No assessment 
question(s) for the 
ELO. 

DETERMINE logistics requirements Logistics Coordination and 
Planning (C&P) Course 

E-712 Module 2 No assessment 
question(s) for the 
ELO. 

Describe the importance of incident resource 
management 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 5 No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
Describe activities and supplies needed to 
mobilize an incident. 

All Hazards Resource E-965 Module 3 No assessment 
question(s) for the 
ELO. 

After completing this module, the participants 
will be able to identify the resources for 
emergency management available at the local, 
State and Federal level, as well as from the 
private sector. 

Principles of Emergency 
Management 

EG-230 Module 1 No assessment 
question(s) for the 
ELO. 

To define, identify and explain administration in 
emergency management to include: Budgeting 

Emergency Management 
Administration 

EL-113 Module 1 EC 4 D, 
Response 2 A, 
Recovery 2 T, 
MO 4, A, MO 4 
B 

No assessment 
question(s) for the 
ELO. 

C Discuss the process of 
mobilizing and tracking 
resources during an incident. 

Upon completion of this lesson, you will be able 
to: Describe the importance of documentation 
during all phases of the disaster cycle. 

The Public Work Role in 
Emergency Management 

IS-552 Module 4 Recovery 2 O, 
Pre 3 A R2 C 

Choose the best phrase to complete the following 
statement: 
Public works professionals can help justify expenses for 
cost reimbursements and improve after-action analysis of 
the event through effective ________________________. 

Post-Test 

At the end of this lesson, you should be able to: 
Describe the activities and procedures to order, 
acquire, mobilize, track/report, and demobilize 
resources 

NIMS Resource 
Management 

IS-703.a Unit 4 Response-2 B, 
Response-2 D, 
Response-8 A, 
Response-8 B 

An important part of the process in managing inventories 
to: 

Post-Test 

The first step in managing resources during an incident is to 
identify requirements. To do so, an Incident Commander 
should: 

Post-Test 

Select the preferred method for placing orders. Post-Test 
Incident managers begin planning for the demobilization 
process: 

Post-Test 

Assign the correct numbers to the five steps to identify 
needed resources in the order in which they should be 
accomplished. 

Knowledge Check 

Read the following statements and decide if they are True 
or False. Dispatches have been flooded with resource 
requests… 

Knowledge Check 
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This Knowledge Review is based on a fictional dam break 
incident in Mission County. Review the resource orders 
received at Missions County Dispatch from the Incident 
Management Team. Identify the missing information that 
would be needed for each order before it can be 
successfully processed. 

Knowledge Check 

Resources acquired through mutual aid agreement arrive at 
the incident scene. Who is responsible for checking them 
in? 

Knowledge Check 

Resource tracking systems must: Knowledge Check 
At the end of this lesson, you should be able to: 
Describe the resource management process for 
accounting for each resource from request to 
final demobilization 

NIMS Resource 
Management 

IS-703.a Unit 4 PL-4 A, 
Response-2 B, 
Response-2 C, 
Response-2 D, 
Response-2 E, 
Response-8 E 

Which of the following resources are an example of Tier I 
resources that must be inventoried for NIMS compliance. 

Post-Test 

Incident resource information management systems are 
used to collect, update, and process data; track resources; 
and: 

Post-Test 

What is the purpose of the Operational Planning Worksheet 
(ICS Form 215)? 

Post-Test 

True or False: Sending resources to the incident scene that 
have not been requested by the Incident Commander and 
bypassing the established system for ordering resources can 
put responders at risk, and at best typically lead to 
inefficient use and/or lack of accounting resources. 

Post-Test 

List at least two reasons why it is important to secure the 
incident scene. 

Knowledge Check 

Read the following statements and decide if they are True 
or False. Prior to release, resources should be evaluated… 

Knowledge Check 

List at least three indications that a formal demobilization 
process should be adopted, and a written demobilization 
plan prepared. 

Knowledge Check 

Read the following statements and decide if they are true or 
false. Personnel inventories should reflect total 
capabilities…. 

Knowledge Check 
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At the end of this lesson, you should be able to: 
Describe the ordering procedures and 
configuration and logistical support needs for 
State mobilizations and Federal resources 

NIMS Resource 
Management 

IS-703.a Unit 5 DF-9 B If a complex incident occurred in your jurisdiction, what 
local facilities might need to be used to support a major 
State or Federal response? Type a list of local facilities that 
might need to be used to support a major State or Federal 
response. 

Knowledge Check 

At the end of this lesson, you should be able to: 
Identify issues concerning the mobilization of 
large quantities of resources and the 
prioritization systems for identifying and 
assigning scarce resources 

NIMS Resource 
Management 

IS-703.a Unit 5 DF-9 B, 
Response-2 E 

No assessment 
question(s) for the 
ELO. 

At the end of this lesson you will be able to 
define Task Orders and subtasks 

Mission Assignment 
Overview 

IS-293 Unit 3 What document(s) does FEMA use to provide specific 
direction to an assigned agency? 

Knowledge Check 

Mission Assignment Task Orders: Post-Test 
At the end of this lesson you will be able to 
identify responsibilities in MA tracking and 
monitoring 

Mission Assignment 
Overview 

IS-293 Unit 3 What electronic approvals are required in the issuance of a 
Technical Assistance (TA) Mission Assignment? 

Knowledge Check 

At the end of this lesson you will be able to 
describe steps in the issuance of MA's 

Mission Assignment 
Overview 

IS-293 Unit 3 Changes to which of the following would require issuance 
of a new MA? 

Knowledge Check 

A new Mission Assignment must be issued for changes in 
______________. 

Post-Test 

Describe how operations resources are organized 
and managed 

Response Operations III 
(ICS-320) 

E-423 Unit 4 The three resource status conditions are _______, available 
and out-of-service. 

Pre-Test 

Describe the concepts and principles of 
Resource Management in identifying, acquiring, 
and tracking resources 

Response Operations III 
(ICS-320) 

E-423 Unit 4 DF-9 B and 
Response-2 B 

Who is responsible for tracking resources from check-in 
through demobilization? 

Pre-Test 

After completing this unit, students should be 
able to describe the importance of "Force 
Packages" and TPFDL operations 

Regional Operations Center 
training 

E-315 Unit 5 DF4C, SS3I, 
Response 1N, 
Response 4A 

No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be 
able to identify the main coordinating actions 
required between the ROC and the EST 

Regional Operations Center 
training 

E-315 Unit 5 SS3I, Response 
1J 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to name the key logistics support facilities 

Regional Operations Center 
training 

E-315 Unit 6 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, the participants 
should be able to identify ways to obtain 
resources. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 9 Response2B No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify strategies for 
warehousing and distributing resources. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 9 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to document and communicate 
Rapid Needs Assessment data. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 10 Response1B No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to conduct post-emergency 
activities. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 9 No assessment 
question(s) for the 
ELO. 

TRACK resource information Logistics Coordination and 
Planning (C&P) Course 

E-712 Module 2 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the main responsibilities of the RESL. 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 3 No assessment 
question(s) for the 
ELO. 

Identify: 
How resources are received and assigned 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 11 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: 
• Identify PA Program funding requirements for 
applicant contracts 

Debris Technical Specialist EL-201 Module 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: • Describe different procurement methods 

Debris Technical Specialist EL-201 Module 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: • Describe different contract types. 

Debris Technical Specialist EL-201 Module 7 No assessment 
question(s) for the 
ELO. 
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At the end of this unit, participants will be able 
to: 
• Manage staffing, logistical, reporting, and 
financial needs 

P A Group Supervisor 
Course 

EL-374 Module 4 No assessment 
question(s) for the 
ELO. 

Explain the process of requesting external 
resources 

JFO Middle Manager's 
Training 

EL-778 Unit 7 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Identify sources for obtaining resource 
information 

Resource Unit Leader ELB-695 7 Which ICS form is used to track resources in a locator rack 
as incident assignments change? 

Post-Test 

Which of the following is likely NOT a source of incident 
resource information? 

Post-Test 

ICS 209 is used to check in resources Post-Test 
By the end of this unit, students will be able to: 
Identify ICS process of tracking resource 
assignments 

FEMA Status Check in 
Recorder 

ELB-784 Module 7 No assessment 
question(s) for the 
ELO. 

Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout 
the incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, PL4A, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

State the functions performed by the Human 
Resources Unit. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 9 SS1B, PL4A, 
Response 2D 

No assessment 
question(s) for the 
ELO. 
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D Describe the demobilization 
process for expendable and 
non‑expendable resources. 

By the end of this unit, participants will be able 
to: 
• Identify the steps necessary to 
programmatically close out the Direct Housing 
mission and the internal partners involved. 
• Identify the steps necessary to financially close 
out and reconcile the Direct Housing accounts 
and contracts. 

IHP Direct Housing 
Operations 

E-485 Module 4 
Unit 5 

Response 8 E No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the activities and procedures to order, 
acquire, mobilize, track/report, and demobilize 
resources 

NIMS Resource 
Management 

IS-703.a Unit 4 Response-2 B, 
Response-2 C, 
Response-8 A, 
Response-8 B 

An important part of the process in managing inventories 
to: 

Post-Test 

The first step in managing resources during an incident is to 
identify requirements. To do so, an Incident Commander 
should: 

Post-Test 

Select the preferred method for placing orders. Post-Test 
Incident managers begin planning for the demobilization 
process: 

Post-Test 

Assign the correct numbers to the five steps to identify 
needed resources in the order in which they should be 
accomplished. 

Knowledge Check 

Read the following statements and decide if they are True 
or False. Dispatches have been flooded with resource 
requests… 

Knowledge Check 

This Knowledge Review is based on a fictional dam break 
incident in Mission County. Review the resource orders 
received at Missions County Dispatch from the Incident 
Management Team. Identify the missing information that 
would be needed for each order before it can be 
successfully processed. 

Knowledge Check 

Resources acquired through mutual aid agreement arrive at 
the incident scene. Who is responsible for checking them 
in? 

Knowledge Check 

Resource tracking systems must: Knowledge Check 
At the end of this lesson, you should be able to: 
Describe the resource management process for 

NIMS Resource 
Management 

IS-703.a Unit 4 PL-4 A, 
Response-2 B, 

Which of the following resources are an example of Tier I 
resources that must be inventoried for NIMS compliance. 

Post-Test 
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accounting for each resource from request to 
final demobilization 

Response-2 C, 
Response-2 D, 
Response-2 E, 
Response-8 E 

Incident resource information management systems are 
used to collect, update, and process data; track resources; 
and: 

Post-Test 

What is the purpose of the Operational Planning Worksheet 
(ICS Form 215)? 

Post-Test 

True or False: Sending resources to the incident scene that 
have not been requested by the Incident Commander and 
bypassing the established system for ordering resources can 
put responders at risk, and at best typically lead to 
inefficient use and/or lack of accounting resources. 

Post-Test 

List at least two reasons why it is important to secure the 
incident scene. 

Knowledge Check 

Read the following statements and decide if they are True 
or False. Prior to release, resources should be evaluated… 

Knowledge Check 

List at least three indications that a formal demobilization 
process should be adopted, and a written demobilization 
plan prepared. 

Knowledge Check 

Read the following statements and decide if they are true or 
false. Personnel inventories should reflect total 
capabilities…. 

Knowledge Check 

At the end of this lesson, you will be able to 
describe the steps in the MA billing process 

Mission Assignment 
Overview 

IS-293 Unit 4 You may submit a bill that covers multiple MAs. T/F Knowledge Check 
You can submit only one bill per MA. T/F Knowledge Check 
Appropriate documentation includes: Knowledge Check 
A final bill should be submitted within _____ days of 
completion of work. 

Knowledge Check 

Which one of the following statements about Mission 
Assignment billing is CORRECT? 

Post-Test 

At the end of this lesson, you will be able to 
identify reimbursable and non-reimbursable 
costs 

Mission Assignment 
Overview 

IS-293 Unit 4 Which of the following is eligible for reimbursement? Knowledge Check 
Which of the following costs is eligible for reimbursement 
under a Mission Assignment? 

Post-Test 

At the end of this lesson, you will be able to 
identify responsibilities in MA closeout 

Mission Assignment 
Overview 

IS-293 Unit 4 OFAs are required to submit quarterly financial progress 
reports if the Mission Assignment is expected to take 
longer than 60 days to complete. T/F 

Knowledge Check 
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When the Joint Field Office closes, which of the following 
activities takes place? 

Post-Test 

Who is responsible for reviewing OFA requests for 
reimbursement, performing MA reimbursement, and 
helping with financial closeout functions? 

Post-Test 

At the end of this lesson, you should be able to 
determine when to deactivate MAC System 
resources 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 Response 8B Following every incident in which MAC System elements 
are involved, every jurisdiction should: 

Post-Test 

True or False: When multiple layers of a MAC System are 
involved, they all deactivate at the same time. 

Post-Test 

At the end of this unit, the students should be 
able to: Develop reconstitution procedures for 
ERG and non-ERG personnel 

COOP Planning Workshop E-550 Module 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, you will be able to: 
Describe the actions for a Private Sector 
Specialist to demobilize. 

External Affairs Private 
Sector Meeting 

E-738 Module 11 Response-8 A, 
Response-8 E 

Can you describe the actions for a Private Sector Specialist 
to demobilize? 

Assessment 
Question 

By the end of this unit, students will be able to: 
Define the Public Information Officer’s (PIO) 
roles and responsibilities during incident 
transition and demobilization. 

NIMS ICS All Hazard PIO 
Course 

E-952 Module10 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Understand the Demobilization process as it 
relates to the duties of the Liaison Officer 

NIMS ICS All Hazards 
Liaison Officer 

E-956 Module 9 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the responsibilities of the 
Documentation Unit Leader (DOCL) and 
Demobilization Unit Leader (DMOB) and the 
purpose of the Final Incident Package. 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 8 Response 8A No assessment 
question(s) for the 
ELO. 

Manage the demobilization of incident and unit 
resources. 

Supply Unit Leader E-970 Unit 10 No assessment 
question(s) for the 
ELO. 

Identify: 
The purpose and importance of planning for 
demobilizing resources 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 11 No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
Manage and document the demobilization of 
incident resources. 

All Hazards Resource E-965 Module 8 Response 8A A primary responsibility of the Demobilization Unit is to: Post-Test 

Describe the use and importance of the Situation 
Briefing (SIT Brief) 

Situation Unit EL-244 Unit 14 No assessment 
question(s) for the 
ELO. 

Describe the key elements contained in the SIT 
Brief 

Situation Unit EL-244 Unit 14 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: 
• Understand the various levels of administrative 
costs, closeouts, and audits 

P A Group Supervisor 
Course 

EL-374 Module 6 Response 8 E Describe two to three primary responsibilities the PA 
Group Supervisor as in each phase of the PA Program (d) 
closeout operations 

Pre-Test 

At the end of this unit, the participants will be 
able to: Identify demobilization and employee 
release best practices. 

Supervising in a Temporary 
Workplace 

EL-541 Unit 5 Which of these supervisors is taking the most effective 
approach to demobilization planning? 

Post-Test 

At the end of this unit, the participants will be 
able to: Establish a demobilization plan that is 
fair and equitable. 

Supervising in a Temporary 
Workplace 

EL-541 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be 
able to: Communicate release priorities and 
plans. 

Supervising in a Temporary 
Workplace 

EL-541 Unit 5 Which statement about communicating with staff about 
demobilization is correct? 

Post-Test 

At the end of this unit, the participants will be 
able to: Describe the steps that supervisors 
should take when releasing employees. 

Supervising in a Temporary 
Workplace 

EL-541 Unit 5 No assessment 
question(s) for the 
ELO. 

Recognize the key elements of resource 
management and demobilization 

JFO Middle Manager's 
Training 

EL-778 Unit 7 No assessment 
question(s) for the 
ELO. 

State the functions performed by the Human 
Resources Unit. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 9 SS1B, PL4A, 
Response 2C 

No assessment 
question(s) for the 
ELO. 
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E Describe the development and 
maintenance of a resource 
inventory and management 
process, to include resource 
allocation and prioritization. 

At the end of this lesson, you should be able to: 
Identify issues concerning the mobilization of 
large quantities of resources and the 
prioritization systems for identifying and 
assigning scarce resources 

NIMS Resource 
Management 

IS-703.a Unit 5 DF-9 B, 
Response-2 C 

No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the resource management process for 
accounting for each resource from request to 
final demobilization 

NIMS Resource 
Management 

IS-703.a Unit 4 PL-4 A, 
Response-2 B, 
Response-2 C, 
Response-2 D, 
Response-2 E, 
Response-8 E 

Which of the following resources are an example of Tier I 
resources that must be inventoried for NIMS compliance. 

Post-Test 

Incident resource information management systems are 
used to collect, update, and process data; track resources; 
and: 

Post-Test 

What is the purpose of the Operational Planning Worksheet 
(ICS Form 215)? 

Post-Test 

True or False: Sending resources to the incident scene that 
have not been requested by the Incident Commander and 
bypassing the established system for ordering resources can 
put responders at risk, and at best typically lead to 
inefficient use and/or lack of accounting resources. 

Post-Test 

List at least two reasons why it is important to secure the 
incident scene. 

Knowledge Check 

Read the following statements and decide if they are True 
or False. Prior to release, resources should be evaluated… 

Knowledge Check 

List at least three indications that a formal demobilization 
process should be adopted, and a written demobilization 
plan prepared. 

Knowledge Check 

Read the following statements and decide if they are true or 
false. Personnel inventories should reflect total 
capabilities…. 

Knowledge Check 

After completing this unit, you will learn to: List 
four ways to augment local resources, and give 
an example of when each is appropriate. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 7 DF-9D Standby contracts establish the price as that which is/was in 
effect: 

Post-Test 

Mutual aid and assistance agreements may provide 
________________ when invoked. 

Knowledge Check 
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By the end of this unit, students will be able to: 
Discuss the Safety Officer’s role in monitoring 
food, potable water supplies, and the inspections 
of sanitation services. 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 9 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Discuss resource typing 

Resource Unit Leader ELB-695 6 No assessment 
question(s) for the 
ELO. 

Response-3 Situational Awareness 

A Discuss the actions required to 
maintain situational awareness 
during the response to an 
incident. 

At the end of this lesson, you will be able to 
describe the actions that support national 
response 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 3 Response 5B, 
SS-1A, SS-3E 

Exercises should: Post-Test 

Describe the actions and considerations 
necessary to mobilize the unit and gain 
situational awareness. 

Supply Unit Leader E-970 Unit 3 Information from Dispatch that establishes situational 
awareness includes all of the following EXCEPT: 
a. Expected length of assignment 
b. Reporting location 
c. Current situation 
d. Answer: Mission assignment 

Post-Test 

At the end of this lesson, you will be able to 
define the concepts and elements of common 
operating picture and situational awareness 

NIMS Communications and 
Information Management 

IS-704 Unit 1 SS-1 B, SS-3 E An overview of an incident created by collating and 
gathering information from agencies/organizations in order 
to support decision-making describes: Post-Test 
Benefits of establishing and maintaining a common 
operating picture include the following, EXCEPT Post-Test 
In the scenario below, how can the jurisdiction improve its 
ability to monitor the situation and maintain a common 
operating picture? Knowledge Check 

At the end of this course, you will be able to:. 
Identify typical activities accomplished by ESF 
#12 resources and teams. 

ESF #12 Energy IS-812 Module 1 Response-2 B Which organization coordinates modeling, visualization, 
and analytical work to predict the impact of an approaching 
event on the energy system? Post-Test 

While the private sector normally takes the lead in the rapid 
restoration of infrastructure-related services after an 
incident occurs, ESF #12 coordinates repair and restoration. Post-Test 
For the following list, indicate whether the activity is 
included in ESF #12 by clicking on "Included in ESF" or 
"Not included in ESF" Knowledge Check 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Which agency issues enforcement waivers to address fuel 
shortages and identifies water systems for priority power 
restoration? 

Post-Test 

At the end of this unit, the participants should be 
able to: Describe the importance of developing 
and maintaining situational awareness. 

Intergovernmental Affairs-
Advanced 

EL-789 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe techniques for gathering 
information to develop situational awareness. 

Intergovernmental Affairs-
Advanced 

EL-789 6 No assessment 
question(s) for the 
ELO. 

Describe methods for maintaining an accurate 
perception of events during response operations 

State NRF IEMC Course EL-945 Unit 8 Response-3 D No assessment 
question(s) for the 
ELO. 

Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout 
the incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, PL4A, 
Response 2C, 
Response 3C, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

B Describe how to identify the 
loss of situational awareness 
during the response to an 
incident. 

Define Situational Awareness and its importance State NRF IEMC Course EL-945 Unit 8 No assessment 
question(s) for the 
ELO. 

C Discuss the barriers to 
situational awareness during 
the response to an incident. 

By the end of this unit, students will be able to: 
Identify information that should be gathered 
from time of dispatch to arrival at incident 

All Hazards Division/Group 
Supervisor 

E-960 Module 5 Information to gather from the initial briefing from the 
OSC or Branch Director on arrival at the incident includes 
all of the following EXCEPT 

Post-Test 

Define Common Operating Picture and its 
importance 

State NRF IEMC Course EL-945 Unit 8 SS-3 E, MEMO
3 A 

No assessment 
question(s) for the 
ELO. 
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Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout 
the incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, PL4A, 
Response 2C, 
Response 3A, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

D Describe the process of 
distributing information and 
creating a common operating 
picture. 

Define the concepts of common operating 
picture and interoperability 

National Incident 
Management System 
(NIMS), An Introduction 

IS-700.a Unit 3 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to 
indicate how information flows through the 
response organization during an incident 

NIMS Communications and 
Information Management 

IS-704 Unit 3 SS-3 F, 
PRE3A, 
Response 1N, 

Information reporting: Post-Test 
Indicate whether each situation illustrates formal or 
informal information flow. Knowledge Check 

At the end of this lesson, you will be able to 
identify communications and information 
management target capabilities 

NIMS Communications and 
Information Management 

IS-704 Unit 2 Pro-1 I, Pre-1 E Match the example with the target capability by typing the 
number in the box to the left. 

Knowledge Check 

At the end of this lesson, you should be able to 
describe five key elements of an effective 
communications and information management 
system 

NIMS Communications and 
Information Management 

IS-704 Unit 2 Pro-1 I, 
MEMO2A, 
MEMO3C, 
CC1A, CC1C 

The purpose of communications system redundancy is to: Post-Test 
The process of blending and reconciling data received from 
multiple sources and looking for patterns and trends is 
referred to as: 

Post-Test 

What are the information and communication elements that 
need to be in place to support incident management? 

Knowledge Check 

Match the information processing steps to the activities by 
typing a number in each box on the left. 

Post-Test 

Develop a communications map to identify who 
needs to communicate with whom during an 
incident 

EOC Management and 
Operations 

IS-775 Unit 4 Response-1 L, 
Response-1 N 

No assessment 
question(s) for the 
ELO. 

Identify primary and backup means of 
communicating among personnel, both on-scene 
and within the MACS 

EOC Management and 
Operations 

IS-775 Unit 4 No assessment 
question(s) for the 
ELO. 
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Upon completion of this lesson, you should be 
able to: Explain the functions of the Public 
Information Officer, Joint Information System, 
and the Joint Information Center 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 CC1 ABC, 
Recovery 4 A 

Which statement best describes the function of a Joint 
Information Center? 

Post-Test 

Effectively deliver messages, gather and share 
information, provide analysis and contribute to 
both the tactical and strategic plan in 
conjunction with all internal and external 
partners, federal state and local. 

External Affairs Leadership E-729 Module 1 PRE3 A , 
Response7 A, 
MEMO3 C 

No assessment 
question(s) for the 
ELO. 

Effectively work with a PFO/FCO to develop 
strategy/messaging and implement the Incident 
Action Plan 

External Affairs Leadership E-729 Module 1 PRE3 A , 
Response7 A, 
MEMO3 C 

No assessment 
question(s) for the 
ELO. 

Write a basic news release. External Affairs Leadership E-729 Module 2 PRE3 A , 
Response7 A, 
MEMO3 C 

No assessment 
question(s) for the 
ELO. 

Communicate effectively through media 
interviews. 

External Affairs Leadership E-729 Module 3 PRE3 A , 
Response7 A, 
MEMO3 C 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Define common operating picture. 

Intergovernmental Affairs 
Basic 

E-788 5 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the information gathering and 
dissemination responsibilities of the 
Division/Group Supervisor. 

All Hazards Division/Group 
Supervisor 

E-960 Module 5 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Identify examples of the use of technology 
in emergency management for establishing a 
common operating picture. 

Technology in Support of 
Emergency Management 

EL-112 Intro No assessment 
question(s) for the 
ELO. 

Effectively deliver messages, gather and share 
information, provide analysis and contribute to 
both the tactical and strategic plan in 
conjunction with all internal and external 
partners- federal, state, and local and Volag 

External Affairs Overview 
Field Course 

EL-731 Module 1 Pre-3 A, 
Response 7A, 
MEMO 3C, CC 
1E 

No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the participants should be 
able to: Define common operating picture. 

Intergovernmental Affairs-
Advanced 

EL-789 6 No assessment 
question(s) for the 
ELO. 

Describe methods for maintaining an accurate 
perception of events during response operations 

State NRF IEMC Course EL-945 Unit 8 Response-3 A No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the common management and 
communication perils and pitfalls that can occur 
between the Incident Commander and 
Command and General Staff members. 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 2 No assessment 
question(s) for the 
ELO. 

Discuss how to communicate the hazard 
mitigation message to a diverse population of 
individuals who have experienced disaster 
losses. 

HM Advisor Course -
Hurricane 

L-182 Module 2 MEMO 3C, CC 
1A 

No assessment 
question(s) for the 
ELO. 

Response-4 Special Teams 

A Describe the 
specialized/technical response 
teams that may be available to 
assist during or enhance the 
response to an incident. 

In this unit, you will learn about: 
Responsibilities of local, State, and Federal 
government and emergency response forces in a 
hazardous materials incident. 

An Introduction to 
Hazardous Materials 

IS-5.a Unit 5 What is the minimum number of persons needed to manage 
a hazardous materials incident safely? 

Knowledge Check 

The person in charge of managing responding forces at a 
hazardous materials incident is: 

Knowledge Check 

Which of the following is not typically represented on a 
Local Emergency Planning Committee? 

Knowledge Check 

To find out more about your local plan for accidents at 
chemical plants and other fixed sites, your first contact 
should be: 

Knowledge Check 

What is the primary purpose of a Hazardous Materials 
Response Team? 

Post-Test 

What is the recommended minimum number of personnel 
needed to manage a hazardous materials incident safely? 

Post-Test 

After completing this unit, you will learn to: 
Identify resources that your organizations can 
offer during an emergency. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 7 DF-4B, DF-7E, 
DF-9D, 
Response 2B, 
Response 4B 

No assessment 
question(s) for the 
ELO. 

Identify the key staff positions needed to operate 
this system and their relationships and 

National Response 
Framework, An 

IS-800.b Unit 4 SS-1B, PL-3 I, 
PL-3J, PL-6G, 

Who is the principal Federal official for domestic incident 
management? 

Post-Test 
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dependencies Introduction PL-6H, The State Coordinating Officer is: Post-Test 
At the end of this lesson, you will be able to: 
Identify the supplemental assistance ESF #1 
provides to State, tribal, and local governments. 

ESF # 1 Transportation IS-801 Module 1 DF-4 C, PL-1 C The ESF #1 Emergency Response Team (ERT): Post-Test 
The ESF #1 Evacuation Liaison Team (ELT) serves as an 
information clearinghouse and communication link 
between Federal and State emergency management, 
highway patrol, and transportation officials. 

Post-Test 

The Regional Emergency Transportation Coordinator 
(RETCO) and Regional Emergency Transportation 
Representative (RETREP) provide regional DOT 
transportation support during non-emergency periods in 
contingency planning efforts. 

Post-Test 

At the end of this lesson you will be able to: 
Identify the supplemental assistance ESF #7 
provides to State, tribal, and local governments. 

ESF# 7 Logistics 
Management and Resource 
Support Annex 

IS-807 Module 1 DF-4 B, PL-1 C 
For an incident affecting a multistate area, one location 
may be chosen as a consideration point for all ESF #7 
Logistics Management and Resource Support activities. 

Post-Test 

At the end of this course, you will be able to: 
Describe the types of partnerships formed 
between ESF #13 and other response agencies 
and organizations 

Public Safety and Security 
Annex 

IS-813 Module 1 MEMO2A The Bureau of Alcohol, Tobacco, Firearms, and Explosives 
has National Response Teams (NRTs) to assist Federal, 
State, tribal, and local investigators at the scene of 
significant explosives and fire incidents. 

Post-Test 

Which ESF #13 support agency may establish security 
zones, inspect and search vessels and waterfront facilities, 
and supervise and control the movement of vessels. 

Post-Test 

As a support agency, the Department of Homeland Security 
Science and Technology Directorate provides rapid science 
and technology subject-matter expertise to response units, 
interagency partners, and State, tribal, and local entities. 

Post-Test 

Which ESF #13 support agency provides support to 
medical prophylaxis, disease surveillance, criminal 
investigation, emergency response, waste disposal, and 
bioterrorism response operations. 

Post-Test 

Describe the Radiological Field Response Plan 
and Organization and how these can be applied 
to various radiological situations. 

Radiological Emergency 
Response Operations 

B301 Unit 4 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, you will be able to 
summarize the concept of operations of the 
Emergency Support Team (EST) 

ERT Mitigation Operations 
Course 

E207 Unit 2 DF4B What are some examples of technical assistance that can be 
provided by FEMA Mitigation staff to State and local 
governments? 

Post-Test 

At the conclusion of this unit, you will be able to 
describe the overall roles and responsibilities of 
mitigation field operations team members. 

ERT Mitigation Operations 
Course 

E207 Unit 3 Response 6A What is the mission of the DFCO-M unit? Post-Test 
What is the mission of the Community Education Branch? Post-Test 
What is the mission of the Program Delivery Branch? Post-Test 
What is the mission of the Technical Services Branch? Post-Test 
What is meant by the term Increased Cost of Compliance? Post-Test 

What does the acronym HMTAP mean, and what is it? Post-Test 
What does the acronym SHMO mean and what functions 
does the SHMO perform? 

Post-Test 

Name the primary positions in the Program Delivery 
Branch. 

Post-Test 

Name the primary positions in the Technical Services 
Branch. 

Post-Test 

Name the primary positions in the Community Education 
Branch. 

Post-Test 

Before DFTO, provide an overview of FEMA 
disaster assistance programs 

Disaster Field Training 
Operation Orientation 

E-283 Unit 3 DF4C, SS3I, 
M1F, Response 
1J 

No assessment 
question(s) for the 
ELO. 

Describe the roles and responsibilities of the CR 
Field Team Chief in the disaster response and 
recovery process. 

Community Relations Field 
Team Chief Training 

E-268 Unit 2 No assessment 
question(s) for the 
ELO. 

Explain how team building relates to the 
function of the CR Field Team Chief. 

Community Relations Field 
Team Chief Training 

E-268 Unit 2 No assessment 
question(s) for the 
ELO. 

Build an effective CR team. Community Relations Field 
Team Chief Training 

E-268 Unit 5 No assessment 
question(s) for the 
ELO. 

After completing this unit, students should be 
able to describe the importance of "Force 
Packages" and TPFDL operations 

Regional Operations Center 
training 

E-315 Unit 5 DF4C, SS3I, 
Response 1N, 
Response 2C 

No assessment 
question(s) for the 
ELO. 
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After completing this unit, students should be 
able to list the main project officer 
responsibilities 

Regional Operations Center 
training 

E-315 Unit 5 DF4B, SS3I, 
Response 1J, 
Response 1L, 
Response 1M, 
Response 6D 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be 
familiar with the Mission of the A-Team. 

EMAC Workshop E-429 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be 
familiar with A-Team functions and types. 

EMAC Workshop E-429 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be 
familiar with EMAC Member State 
responsibilities. 

EMAC Workshop E-429 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Explain the use of urban search and 
rescue teams; 

IEMC – Homeland Security E-915 Session 4 No assessment 
question(s) for the 
ELO. 

Name and know where to locate the authorities 
and resources critical to the jobs of the HM 
Architectural and Engineering Specialist and the 
HM HPA Specialist. 

HM HPA Specialist 
Workshop 

L-164 Module 2 No assessment 
question(s) for the 
ELO. 

Refer to the program areas requiring support 
from Specialists in the HPA Group. 

HM HPA Specialist 
Workshop 

L-164 Module 2 No assessment 
question(s) for the 
ELO. 

Refer to the Position Task Book: Hazard 
Mitigation Advisor Specialist, the Hazard 
Mitigation Branch Field Operations Guide, and 
the Hazard Mitigation Advisor Handbook for 
guidance in accomplishing the following major 
duties of the Hazard Mitigation (HM) Advisor: 
Implement HM CEO activities. 

HM Advisor Course -
Hurricane 

L-182 Module 3 Response 7A No assessment 
question(s) for the 
ELO. 

B Discuss how to access special 
teams from another 
jurisdiction and/or other 
agencies when not locally 

After completing this unit, you will learn to: 
Identify resources that your organizations can 
offer during an emergency. 

Fundamentals of 
Emergency Management 

IS-230.b Unit 7 DF-4B, DF-7E, 
DF-9D, 
Response 2B, 
Response 4A 

Standby contracts establish the price as that which is/was in 
effect: 

Knowledge Check 
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available. At the end of this unit, participants will be 
familiar with support of the Type 2 A-Team 
from the Requesting State. 

EMAC Workshop E-429 Unit 6 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
describe the process for requesting mutual aid or 
other external assistance 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 DF-9 E No assessment 
question(s) for the 
ELO. 

C Discuss why jointly held 
training and exercises, and 
general interaction among 
specialized/technical response 
teams, increase efficiency 
during the response to an 
incident. 

After completing this unit, you should be able 
to: Explain the value of exercises to improve the 
four phases of comprehensive emergency 
management. 

Exercise Design IS-139 Unit 1 An exercise has value only when it leads to improvement. 
T/F 

Knowledge Check 

In planning exercises, the main emphasis should be on the 
organization’s: 

Knowledge Check 

Research has shown that: Post-Test 
After completing this unit, you should be able 
to: Identify the major reasons to conduct 
exercises. 

Exercise Design IS-139 Unit 1 Research has shown that: Knowledge Check 
Through exercising, organizations can reveal planning 
weaknesses and gaps in resources. T/F 

Knowledge Check 

A good reason to exercise is to reduce the need for 
organizational coordination and communication. T/F 

Knowledge Check 

The focus of an exercise should be on eliminating problems 
before an actual emergency occurs. T/F 

Knowledge Check 

Which of the following is not a good reason to exercise? Post-Test 
At the end of this lesson, you should be able to: 
Develop an implementation plan for training and 
exercising the Appendix. 

Hazardous Materials 
Prevention 

IS-340 Lesson 8 The representative will use a scale model of the generator 
as she describes and demonstrates how it works. This type 
of training is called: 

Knowledge Check 

This is a new role for them, and you want to be sure that 
they are familiar with how to use the Emergency Response 
Guide to identify isolation distances for specific chemicals. 
What type of training would be best suited to this training 
need? 

Knowledge Check 

Your jurisdiction has just revised its HazMat Appendix to 
try to correct the problem. Key personnel are familiar with 
their new responsibilities and procedures. What type of 
exercise should you conduct initially to test the Appendix? 

Knowledge Check 

________________ exercises are intended to simulate 
response decision-making in a low-risk, low-pressure 
environment. 

Post-Test 
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At the end of this course, you should be able to: 
Develop a strategy for training and exercising 
the plan. 

Hazardous Materials 
Prevention 

IS-340 Lesson 1 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
identify the steps for maintaining MAC System 
readiness 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 EC-2A,PL-1 B, 
EX-1 A, 
Response 5B, 

When should agreements be developed? Post-Test 
After an incident, what steps would you take to assess your 
MAC System effectiveness? 

Knowledge Check 

After completing this module you should be able 
to: Discuss how pre-existing relationships 
facilitate response and recovery operations. 

Collaboration EL-105 Module 1 CC 4 A No assessment 
question(s) for the 
ELO. 

Response-5 24/7 Operational Readiness 

A Define operational readiness. 

B Discuss how to ensure that the 
facilities, personnel, 
equipment, and procedures are 
ready to support safe conduct 
of response activities. 

By the end of this unit, students will be able to: 
Describe the roles and responsibilities of the 
Safety Officer in assuming the position and 
creating an attitude of safety on an incident. 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 2 LEME 1 H No assessment 
question(s) for the 
ELO. 

Identify the key staff positions needed to operate 
this system and their relationships and 
dependencies 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 SS-1B, PL-3 I, 
PL-3J, PL-6G, 
PL-6H, 

Who is the principal Federal official for domestic incident 
management? 

Post-Test 

The State Coordinating Officer is: Post-Test 
At the end of this lesson, you should be able to 
identify the steps for maintaining MAC System 
readiness 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 EC-2A,PL-1 B, 
EX-1 A, 
Response-4 C, 

When should agreements be developed? Post-Test 
After an incident, what steps would you take to assess your 
MAC System effectiveness? 

Knowledge Check 

At the end of this lesson, you should be able to 
identify strategies for maintaining system 
readiness 

NIMS Communications and 
Information Management 

IS-704 Unit 4 To maintain communications systems readiness it is 
important to: 

Post-Test 

Select the True statement: Communications should be 
omitted from the after-action review process… 

Post-Test 

What would be a good remedy for the following systems 
readiness problem? 

Knowledge Check 

At the end of this course, you should be able to: 
Assess response resources to determine 
limitations and shortfalls. 

Hazardous Materials 
Prevention 

IS-340 Lesson 1 One key benefit of HazMat planning for Tower City is to: Knowledge Check 

By the end of this course, you will be able to: 
• Identify potential risks to workplace security. 
• Describe measures for improving workplace 

Workplace Security 
Awareness 

IS-906 Module 1 Response-5 B, 
Resources1 B, 
MO7 C, 

The potential for an unwanted outcome resulting from an 
incident, event, or occurrence is: 

Post-Test 

Vulnerability can be defined as: Post-Test 
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security. 
• Determine the actions to take in response to a 
security situation 

MEMO1 F, 
LEME-1 H 

An unlawful or unauthorized acquisition, by fraud or 
deceit, is known as a: 

Post-Test 

Indicators of potential workplace violence: Post-Test 
Any software or program that comes in many forms and is 
designed to disrupt the normal operation of a computer by 
allowing an unauthorized process to occur or by granting 
unauthorized access is known as: 

Post-Test 

Controlling doors and other entrances is an example of a 
measure taken to address: 

Post-Test 

TRUE OR FALSE: Bomb threat checklists are extremely 
valuable and should be made available at all workstations. 

Post-Test 

When employees collect or handle personally identifiable 
information (PII), they should: 

Post-Test 

Tricking someone to reveal personal information, 
passwords, and other information that can compromise a 
security system is known as: 

Post-Test 

TRUE OR FALSE: The security goals of confidentiality, 
availability, and integrity of data can be adversely impacted 
by malicious code. 

Post-Test 

Which of the following statements is NOT true about peer
to-peer (P2P) software? 

Post-Test 

Password procedures, information encryption software, and 
firewalls are examples of measures taken to address: 

Post-Test 

When addressing a suspected intruder, it is best to: Post-Test 
TRUE OR FALSE: When noticing a suspicious vehicle on 
the property, a responsible employee should approach the 
driver and ask if he/she needs assistance. 

Post-Test 

TRUE OR FALSE: If you notice indicators of potentially 
violent behavior in a coworker, you must wait until you see 
something violent actually happen before reporting your 
suspicions to security personnel or human resources. 

Post-Test 
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By the end of this unit, students will be able to: 
Provide a general description of the supervisory 
responsibilities of the Operations Section Chief 
as they relate to personnel, resources, and safety 

All Hazards Operations 
Section Chief Course 

E-958 Module 5 Which one of the following is not supervised by the 
Operations Section Chief (1 point) 

Post-Test 

Name the critical facilities used in ICS operations Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 4 No assessment 
question(s) for the 
ELO. 

Identify which facilities will mange incident 
resources 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 4 No assessment 
question(s) for the 
ELO. 

Describe how the various incident facilities are 
managed 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 4 No assessment 
question(s) for the 
ELO. 

To define, identify and explain administration in 
emergency management to include: Staffing 

Emergency Management 
Administration 

EL-113 Module 1 Response 6 A, 
Recovery 1 A 

No assessment 
question(s) for the 
ELO. 

• Identify available mitigation measures either in-
place or for new design and comprehend their 
applicability to a given situation 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 1 DF 6 C No assessment 
question(s) for the 
ELO. 

• Explain the basic components of the 
assessment methodology – threat/hazard, 
consequence, vulnerability, and risk, as applied 
to site, layout, and building. 

Building Design for 
Homeland Security for 
COOP TTT 

EL-156 Module 1 DF 6 C No assessment 
question(s) for the 
ELO. 

Identify supervisory responsibilities for 
maintaining and supporting staff, including 
those related to: Safety and wellness 

Basic HR for Disaster 
Supervisors 

EL-545 Module 2 Recovery 2 J, 
R1 A&B 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Determine whether their agencies have 
identified adequate continuity facilities. 

Continuity Program 
Manager TTT 

EL-548 Module 3 No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the students should be 
able to: Identify continuity site-related issues. 

Continuity Program 
Manager TTT 

EL-548 Module 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Identify measures that can be taken to 
maximize personal safety when deployed. 

Surge Staff Awareness 
Training 

ELB-546 Module 3 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Post signage and check safety measures 

FEMA Status Check in 
Recorder 

ELB-784 Module 8 R 1B No assessment 
question(s) for the 
ELO. 

C Discuss how to determine 
readiness levels. 

By the end of this lesson, you should be able to: 
Assess your institution’s readiness for 
implementing ICS. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

7 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
identify the steps for maintaining MAC System 
readiness 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 EC-2A,PL-1 B, 
EX-1 A, 
Response-4 C, 

When should agreements be developed? Post-Test 
After an incident, what steps would you take to assess your 
MAC System effectiveness? 

Knowledge Check 

D Discuss the need to maintain 
the currency of personnel 
qualifications, to routinely 
verify that training and 
qualification requirements are 
being met, and to review 
employee job task analyses. 

By the end of this lesson, you should be able to: 
Describe the steps to take to ensure you are 
ready to assume ICS responsibilities. 

Introduction to the Incident 
Command System(ICS), I
100 for Higher Education 

IS
100.HE 

7 No assessment 
question(s) for the 
ELO. 

By the end of this module, you will be able to: 
• Identify key preparedness actions that lead to 
response operations success. 

Response in Emergency 
Management 

EL-109 Module 1 PL 4 D, PL 4 E, 
M 2 H, PRO 2 
H 

No assessment 
question(s) for the 
ELO. 

To define, identify and explain administration in 
emergency management to include: Staffing 

Emergency Management 
Administration 

EL-113 Module 1 Response 6 A, 
R 1 A 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this course, the participants 
should be able to: 
Analyze the appropriateness of plans, policies, 
procedures, and other preparedness elements 
currently in place to respond to and recover from 
a mass-casualty terrorist incident. 

WMD Suicide Bomber 
Scenario 

G-310.6 Module 1 PL 3 P No assessment 
question(s) for the 
ELO. 
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Response-6 Supporting Senior Officials 
A Define and describe the roles 

and responsibilities of senior 
officials during an incident. 

At the end of this lesson, you should be able to: 
Identify common leadership responsibilities. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 2 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
determine the circumstances under which the 
Multiagency Coordination (MAC) System 
elements will be used or engaged 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 DF4B, DF8A, 
EC2A, 
Response 1J, 
Response 6A, 
MEMO 4D, 

For the system to work effectively, all MAC System 
elements must be activated at the same time. 

Post-Test 

Which of the following is ideal for obtaining consensus on 
how a MAC System can be integrated into emergency 
operations policies, plans, and procedures? 

Post-Test 

At the end of this lesson, you should be able to 
identify the functions and elements of a 
Multiagency Coordination (MAC) System 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 2 Response 1J, 
Response 1K 

True or False: A Multiagency Coordination (MAC) System 
provides support, coordination, and assistance with policy-
level decisions to the Incident Command System structure 
managing an incident. 

Post-Test 

Primary MAC System functions include: Post-Test 
A MAC Group Post-Test 
What is the name of the organization used to direct the 
management of multiple incidents handled individually by 
separate Incident Command System organizations? 

Post-Test 

Who has direct tactical and operational responsibility for 
conducting incident management? 

Post-Test 

MAC system preparedness depends on the following 
factors: 

Post-Test 

Review the statements below. Indicate if the statement is 
true or false. A multiagency coordination system is a 
physical location… 

Knowledge Check 

Review the actions below. Indicate if the action is 
consistent with NIMS Multiagency Coordination 
principles. 

Knowledge Check 

At the conclusion of this unit, you will be able to 
describe the overall roles and responsibilities of 
mitigation field operations team members. 

ERT Mitigation Operations 
Course 

E207 Unit 3 Response 4A What is the mission of the DFCO-M unit? Post-Test 
What is the mission of the Community Education Branch? Post-Test 
What is the mission of the Program Delivery Branch? Post-Test 
What is the mission of the Technical Services Branch? Post-Test 
What is meant by the term Increased Cost of Compliance? Post-Test 

What does the acronym HMTAP mean, and what is it? Post-Test 
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What does the acronym SHMO mean and what functions 
does the SHMO perform? 

Post-Test 

Name the primary positions in the Program Delivery 
Branch. 

Post-Test 

Name the primary positions in the Technical Services 
Branch. 

Post-Test 

Name the primary positions in the Community Education 
Branch. 

Post-Test 

By the end of this unit, students will be able to: 
•Describe the purpose of the Operations Section. 
•Describe the responsibilities of the Operations 
Section Chief (OSC). 
•Describe responsibilities of the Branch 
Director. 
•Describe the key elements of the 
Division/Group Supervisor position. 

All Hazards Division/Group 
Supervisor 

E-960 Module 2 Response 1 E Which of the following make up the General Staff? Pre-Test 

To define, identify and explain administration in 
emergency management to include: Staffing 

Emergency Management 
Administration 

EL-113 Module 1 Response 5 D, 
R 1 A 

No assessment 
question(s) for the 
ELO. 

B Define the process for 
declaring an 
emergency/disaster. 

In this unit, you will learn: The declaration of an 
emergency at the State and local level. 

A Citizen's Guide to 
Disaster Assistance 

IS-7 Unit 2 SS-3 D Federal agencies can offer no assistance in a disaster unless 
there is a Federally declared disaster. T/F 

Pre-Test 

The __________________________ evaluates the 
Governor’s request for a Presidentially declared disaster, 
then makes a recommendation to the Director of FEMA. 

Pre-Test 

A Preliminary Damage Assessment estimates the extent of 
the damage, documents it, and helps establish the need for 
Federal help. T/F 

Pre-Test 

The person responsible for coordinating the overall Federal 
disaster recovery effort in a Presidentially declared disaster 
is the ____________________________. 

Pre-Test 

Situation reports are used to_______________. Knowledge Check 
During an emergency or disaster, the Governor may be 
authorized to_______________. 

Knowledge Check 
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Mutual aid agreements can________________. Post-Test 
Situation reports are used to _______________. Post-Test 
If a State declares an emergency, the __________ is usually 
the individual legally 
responsible for mobilizing State resources. 

Post-Test 

A request for a Presidential declaration for a disaster comes 
from the____________. 

Post-Test 

State personnel play no role in situation monitoring or any 
other disaster-related function unless there is a State 
declaration of emergency. T/F 

Post-Test 

In this unit, you will learn: Types of Federal 
assistance available in disasters through the 
Federal Response Plan (FRP). 

A Citizen's Guide to 
Disaster Assistance 

IS-7 Unit 3 DF-3 C, M-1 F, 
M-1 G, Recover
2 O 

Financial aid received from the Federal government 
following a disaster is intended to address whatever needs 
the recipient considers most urgent. T/F 

Pre-Test 

Which of the following is an example of hazard mitigation? 
a. Elevation of flood-prone structures. 
b. Strengthening of an existing structure to withstand high 
winds. 
c. Initial implementation of vegetation management for 
wildfires. 
d. All of the above. 

Pre-Test 

Officially, the Federal disaster declaration process begins 
when the _____________________________ makes a 
request for a Presidential disaster declaration. 

Pre-Test 

Most financial assistance from the federal government is in 
the form of loans. T/F 

Post-Test 

A small business damaged in a Presidentially declared 
disaster might receive aid through what category of federal 
assistance?_________. 

Post-Test 

The Governor must request Federal disaster assistance 
before a Presidential disaster declaration can be granted. 
T/F 

Post-Test 

Household items, furnishings, and appliances damaged in a 
disaster might be replaced or repaired through the 
_______________. 

Post-Test 
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Describe the federal disaster process Disaster Resistant Jobs 
Training 

E-464 Unit 6 SS-3D Which of the following is not a type of federal assistance 
that the governor can request during a request for a major 
disaster declaration? 
a. Individual assistance 
b. Federal assistance 
c. Matching mitigation funds 
d. Jobs training funding 

Post-Test 

At the end of this unit, participants will be able 
to: Identify requirements for local, State, and 
Federal level disaster declarations 

State Public Assistance 
Operations 

E-376 Module 2 No assessment 
question(s) for the 
ELO. 

Describe four key steps in the disaster 
declaration process. 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-3D No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Describe the process for requesting 
disaster declarations 

Disaster Field Operations 
Management 

EL-292 3 The State Emergency Management Director can request a 
Major Presidential Disaster Declaration. 
A. True B. False 

Pre-Test 

At the end of this unit, participants will be able 
to: List steps in the declaration and PA 
processes 

Project Specialist EL-381 Module 1 DF 3 D, SS 3 D What are the steps in the declaration process? Knowledge Check 

Identify at least 3 major elements of a disaster 
declaration and their impact on decision-
making. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations 
(Response) 

EL-709 Unit 5 DF-3D No assessment 
question(s) for the 
ELO. 

Identify at least 3 major elements of a disaster 
declaration and their impact on decision-
making. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response, 
Recovery, and OCC Cadre 
Deployment) 

EL-713 Unit 5 DF 3 D No assessment 
question(s) for the 
ELO. 
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C Describe the different types of 
Federal declarations. 

At the conclusion of this unit, participants will 
be able to: Describe the types of Stafford Act 
declarations 

Disaster Field Operations 
Management 

EL-292 3 The five types of assistance authorized by the Stafford Act 
are: (1 Point Each) 

Pre-Test 

At the end of this unit, participants will be able 
to: 
• Define “Disaster” and “Emergency” 

Project Specialist EL-381 Module 1 DF 1 A What is the difference between disaster and emergency? Knowledge Check 

Summarize the Declaration Process. Surge Capacity Force 
Liaison 

ELB-470 2 DF 3 D, SS 3 
D 

FEMA's role in a disaster is determined by Post-Test 

D Discuss the impact of various 
political structures on 
response operations. 

After completing this unit, students should be 
able to list the main project officer 
responsibilities 

Regional Operations Center 
training 

E-315 Unit 5 DF4B, SS3I, 
Response 1J, 
Response 1L, 
Response 1M, 
Response 4A 

No assessment 
question(s) for the 
ELO. 

1. Identify at least 3 major elements of a disaster 
declaration and their impact on decision-
making. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response 
and Recovery) 

Unit 5 DF 3 D DF 3 D No assessment 
question(s) for the 
ELO. 

E Identify and discuss the 
information that should be 
shared between senior 
officials and the Incident 
Command/Unified 
Command/EOC. 

By the end of this unit, students will be able to: 
Identify types of communication and work 
location needs for a given incident 

NIMS ICS All Hazards 
Liaison Officer 

E-956 Module 4 No assessment 
question(s) for the 
ELO. 

Identify Federal Coordinating Officer (FCO) and 
Chief Financial Officer (CFO) expectations for 
the F&A Section Chief. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 Response 1 F, 
MEMO 4A 

No assessment 
question(s) for the 
ELO. 

Response-7 Public Information 

A Describe how to manage 
public information during a 
response. 

After completing this unit, you should be able 
to: Describe why effective communication is 
important to emergency management. 

Effective Communications IS-242.a 2 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able 
to: Analyze your community to identify groups 
requiring special consideration when preparing 
and delivering emergency communication. 

Effective Communications IS-242.a 4 No assessment 
question(s) for the 
ELO. 
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After completing this unit, you should be able 
to: Develop a strategy for refocusing your 
emergency communication to meet the special 
needs of the community. 

Effective Communications IS-242.a 4 No assessment 
question(s) for the 
ELO. 

In this unit, you will learn: How emergency 
information is handled in disasters. 

A Citizen's Guide to 
Disaster Assistance 

IS-7 Unit 4 The teleregistration process provides personnel who 
__________. 

Knowledge Check 

An applicant for individual assistance is notified of 
FEMA’s decision 
concerning that assistance by __________. 

Post-Test 

Government officials at all levels generally use public 
information officers (PIOs) to keep the public apprised of 
developments in the recovery effort. T/F 

Post-Test 

By the end of this lesson you will be able to: 
Understand how to handle media and public 
relations. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 5 & 6 No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you should be 
able to: Explain the functions of the Public 
Information Officer, Joint Information System, 
and the Joint Information Center. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response3D, 
CC1 ABC and 
Recovery4 A 

Which statement best describes the function of a Joint 
Information Center? 

Post-Test 

Upon completion of this lesson, you should be 
able to: Explain public works’ involvement in 
communication during each phase of the 
emergency management cycle. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response3D, 
CC1 ABC and 
Recovery4 A 

Which one of the following is the best example of how 
public works professionals can contribute to emergency 
prevention through effective communication? 

Post-Test 

Upon completion of this lesson, you should be 
able to: Describe the benefits of establishing an 
effective public information program to 
disseminate public works information. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response3D, 
CC1 ABC and 
Recovery4 A 

True or False: The general public is less likely to panic if 
they are not given much information about an emergency. 

Post-Test 

Describe how the JIS coordinates public 
information efforts among jurisdictions and 
agencies 

NIMS Public Information 
Systems 

IS-702.a Unit 3 Response 7 A The ____is the method of operating during an incident that 
allows multiple PIOs to coordinate information and 
integrate messages to avoid confusing the public. 

Post-Test 

Which of the following statements is FALSE? A. The JIS 
can be as simple as two PIOs… 

Post-Test 

Would you utilize the JIS? Why or why not? Knowledge Check 
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Describe how the philosophy of "getting the 
right information to the right people at the right 
time so they can make the right decisions" 
defines the mission of public information during 
an incident 

NIMS Public Information 
Systems 

IS-702.a Unit 3 Response-7 A, 
CC1-B 

In the space provided, list five things PIOs do to 
accomplish the public information mission. 

Knowledge Check 

Keeping the scenario in mind, click on EVERY strategy 
below that would help get the right information to the right 
people at the right time. 

Knowledge Check 

Differentiate between the Joint Information 
System (JIS) and the Joint Information Center 
(JIC) 

NIMS Public Information 
Systems 

IS-702.a Unit 5 Response-7 A, 
CC1-B 

This JIS is ___; the JIC is ___. Post-Test 
Establishing a JIC as part of incident response offers the 
following benefits: 

Post-Test 

Review each statement below and indicate if it is True or 
false. Once an EOC is established… 

Knowledge Check 

Describe the Public Information Officer (PIO) 
function at a command post and a Multiagency 
Coordination (MAC) entity 

NIMS Public Information 
Systems 

IS-702.a Unit 5 Response 7 A, 
CC1-A 

No assessment 
question(s) for the 
ELO. 

Describe how the JIS allows entities to convey 
their unique information to the public while 
working collectively to develop and disseminate 
accurate, coordinated, and unified messages 

NIMS Public Information 
Systems 

IS-702.a Unit 3 Through the JIS, PIOs are able to create coordinated and 
consistent messages by collaborating to: 

Post-Test 

Which of the following statements is FALSE? A. working 
together in the JIS helps PIOs focus… 

Post-Test 

Assuming that the updated information is accurate, what is 
the disadvantage of each entity (e.g., PIO on scene, 
fertilizer company, health department, and Memorial 
Hospital) releasing information independently? 

Knowledge Check 

Describe the staffing and skills necessary to 
support effective public information 

NIMS Public Information 
Systems 

IS-702.a Unit 4 When an incident occurs and relevant agencies or 
departments are dispatched to the scene, the lead agency 
assumes Incident Command and a PIO is designated. This 
person usually: 

Post-Test 

Which of the following statements is FALSE? A. authority 
to tap other departments or agencies for staff during an 
incident… 

Post-Test 

Think about the public information function and 
responsibilities. What skills are required to do the PIO job? 

Knowledge Check 



Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Describe the equipment and other resources 
needed for effective public information during 
an incident 

NIMS Public Information 
Systems 

IS-702.a Unit 4 When planning for responding to an incident, consider 
facilities, equipment, and supplies necessary to meet public 
information needs. 

Post-Test 

For a PIO to be ready to respond to a variety of incidents, 
he or she should assemble a ____containing such items as a 
cell phone, digital camera, pager, and contact information 
for disaster employees and the news media. 

Post-Test 

Identify partners who contribute to public 
information during an incident and who should 
be involved in planning 

NIMS Public Information 
Systems 

IS-702.a Unit 4 CC1-B No assessment 
question(s) for the 
ELO. 

Identify the topics to include in plans and 
procedures necessary for effective public 
information 

NIMS Public Information 
Systems 

IS-702.a Unit 4 CC1-B Which of the following statements is FALSE? A. Pre-
incident activities include planning to prepare and 
establish… 

Post-Test 

An effective Emergency Operations Plan will be: Post-Test 
Contents of the ____might include such things as the public 
information mission, organization, specific functions, and 
concept of operations. 

Post-Test 

Describe how the JIC can be configured to 
support public information for incidents of 
varying sizes and complexities 

NIMS Public Information 
Systems 

IS-702.a Unit 5 List the benefits of the JIC. Knowledge Check 

Describe the basic JIC functional areas and 
organization 

NIMS Public Information 
Systems 

IS-702.a Unit 5 No assessment 
question(s) for the 
ELO. 

Describe methods to assess and analyze public 
information during and after an incident 

NIMS Public Information 
Systems 

IS-702.a Unit 6 CC1-A, CC1-B Getting information to the public during an incident is an 
ongoing cycle involving four steps. Which sequence below 
shows the correct order of these steps in accomplishing the 
public information mission? 

Post-Test 

Establishing key message(s) by prioritizing information to 
get out to the public is one example of: 

Post-Test 

The statements below describe activities that are part of the 
process of getting information to the public during an 
incident. 

Knowledge Check 

Monitoring media coverage is part of what step(s) in the 
public information process? 

Knowledge Check 
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Review each statement below and indicate if it is TRUE or 
FALSE. It is important to document the approval process.. 

Knowledge Check 

Describe strategies for maintaining the readiness 
of public information assets 

NIMS Public Information 
Systems 

IS-702.a Unit 6 No assessment 
question(s) for the 
ELO. 

Integrate Emergency Support Function (ESF) 
#15, Incident Management Handbook (IMH), 
and the Incident Command System (ICS) in the 
CR operation. 

Community Relations 
Advanced 

E280 Unit 1 No assessment 
question(s) for the 
ELO. 

Unit Objectives Explain the process for 
information sharing. 

Voluntary Agency Liaison 
Specialist: Functions and 
Methods 

E/L 287 9 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe how local officials and media 
effectively disseminate information about 
emergencies to the public. 

IEMC: Hazardous Materials E-130 Unit 18 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to describe the challenges associated with at 
least three of the special issues for ROC 
operations 

Regional Operations Center 
training 

E-315 Unit 9 PL4B, DF9E, 
EC1A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to explain the actions that they would take 
when faced with one or more of the special 
issues 

Regional Operations Center 
training 

E-315 Unit 9 EC1A, PL4B, 
DF9E 

No assessment 
question(s) for the 
ELO. 

Recognize the role of the PIO in the JIC or EOC Advanced PIO Course E-388 Unit 13 No assessment 
question(s) for the 
ELO. 

Identify the responsibilities of persons in the JIC 
and how each duty is interrelated and 
interdependent in reaching the public with vital 
emergency public information 

Advanced PIO Course E-388 Unit 13 No assessment 
question(s) for the 
ELO. 
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Effectively deliver messages, gather and share 
information, provide analysis and contribute to 
both the tactical and strategic plan in 
conjunction with all internal and external 
partners, federal state and local. 

External Affairs Leadership E-729 Module 1 PRE3 A, 
Response3 D 
MEMO 3 C 

No assessment 
question(s) for the 
ELO. 

Effectively work with a PFO/FCO to develop 
strategy/messaging and implement the Incident 
Action Plan 

External Affairs Leadership E-729 Module 1 PRE3 A, 
Response3 D 
MEMO 3 C 

No assessment 
question(s) for the 
ELO. 

Write a basic news release. External Affairs Leadership E-729 Module 2 PRE3 A, 
Response3 D 
MEMO 3 C 

No assessment 
question(s) for the 
ELO. 

Communicate effectively through media 
interviews. 

External Affairs Leadership E-729 Module 3 PRE3 A , 
Response3 D 
MEMO3 C 

No assessment 
question(s) for the 
ELO. 

Identify and discuss steps to improve media 
relations in the community and use the media as 
a resource during emergencies. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 15 No assessment 
question(s) for the 
ELO. 

Describe how local officials and media 
effectively disseminate information about 
emergencies to the public. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 15 No assessment 
question(s) for the 
ELO. 

Describe what information should be 
communicated to the public in preparation for 
and in response to an emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 15 No assessment 
question(s) for the 
ELO. 

Describe what to expect from the media during 
an emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 15 No assessment 
question(s) for the 
ELO. 

Describe precautions local officials should take 
when communicating with the media during an 
emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 15 No assessment 
question(s) for the 
ELO. 
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Describe the role of the media and public 
information, including: Fundamental issues and 
challenges confronting the media/government 
relationship; Effective media/public information 
policies and strategies in emergency response 
agencies; Demands and capabilities of various 
media interacting with emergency response 
agencies; and Effective media/public 
information strategies in emergency response 
agencies prior to, during, and after terrorist 
attacks. 

IEMC – Homeland Security E-915 Session 1 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Identify the fundamental issues and 
challenges confronting the media-government 
relationship; 

IEMC – Homeland Security E-915 Session 6 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Identify effective media/public 
information policies and strategies in emergency 
response agencies; 

IEMC – Homeland Security E-915 Session 6 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Identify the demands and capabilities of 
various media interacting with emergency 
response agencies; 

IEMC – Homeland Security E-915 Session 6 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: 1dentify effective media/public 
information strategies in emergency response 
agencies prior to terrorist attacks 

IEMC – Homeland Security E-915 Session 6 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Identify effective media/public 
information strategies in emergency response 
agencies when terrorist attacks occur 

IEMC – Homeland Security E-915 Session 6 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Identify effective media/public 
information strategies in emergency response 
agencies in the aftermath of terrorist attacks. 

IEMC – Homeland Security E-915 Session 6 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this session, you should be 
able to: Identify and discuss steps that can be 
taken by local emergency response personnel to 
improve media relations in their community and 
use the media as a resource during emergency 
situations. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 18 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe how local officials and media 
effectively disseminate information about 
emergencies to the public. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 18 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe what information should be 
communicated to the public in preparation for 
and in response to an emergency. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 18 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe what to expect from the media 
during an emergency. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 18 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be 
able to: Describe precautions local officials 
should take when communicating with the 
media during an emergency. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 18 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the purpose and importance of incident 
information. 

NIMS ICS All Hazard PIO 
Course 

E-952 Module 2 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
List guidelines for dealing with the media 

All Hazards Operations 
Section Chief Course 

E-958 Module 11 No assessment 
question(s) for the 
ELO. 

The goal of this module is to enable you to 
define, identify, and explain: 
• Public information functions; 
• External affairs functions; and 
• The characteristics of gathering, verifying, 
coordinating, and disseminating emergency 
public information to all emergency 
management stakeholders. 

Public Information 
Functions for EM 

EL-106 Introductio 
n 

Recovery 4 - A No assessment 
question(s) for the 
ELO. 
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Describe the public information function in 
emergency management. 

Public Information 
Functions for EM 

EL-106 Unit 1 Recovery 4 - A No assessment 
question(s) for the 
ELO. 

Describe and list the roles and responsibilities of 
the public information officer. 

Public Information 
Functions for EM 

EL-106 Unit 3 Recovery 4 - A No assessment 
question(s) for the 
ELO. 

Define the importance and list the characteristics 
of gathering, verifying, coordinating, and 
disseminating emergency public information to 
all emergency management stakeholders. 

Public Information 
Functions for EM 

EL-106 Unit 4 Recovery 4 - A No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: Explain the role of technology infrastructure 
and impact of technology in emergency 
management. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify critical public information 
needs 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 7 No assessment 
question(s) for the 
ELO. 

Effectively deliver messages, gather and share 
information, provide analysis and contribute to 
both the tactical and strategic plan in 
conjunction with all internal and external 
partners- federal, state, and local and Volag 

External Affairs Overview 
Field Course 

EL-731 Module 1 Pre-3 A, 
Response-3 D, 
MEMO 3C, CC 
1E 

No assessment 
question(s) for the 
ELO. 

Explain how the Joint Information Center (JIC) 
serves as a central location for gathering, 
verifying, coordinating, and disseminating 
public information. 

EOC and IMT Planning 
Process 

EL-947 Module 7 MEMO-3 A No assessment 
question(s) for the 
ELO. 

Refer to the Position Task Book: Hazard 
Mitigation Advisor Specialist, the Hazard 
Mitigation Branch Field Operations Guide, and 
the Hazard Mitigation Advisor Handbook for 
guidance in accomplishing the following major 
duties of the Hazard Mitigation (HM) Advisor: 
Implement HM CEO activities. 

HM Advisor Course -
Hurricane 

L-182 Module 3 Response-4 A No assessment 
question(s) for the 
ELO. 
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Response-8 Demobilization 

A Identify and discuss the 
required elements of a 
demobilization plan. 

Explain the difference between coordination and 
on-scene command. 

EOC and IMT Planning 
Process 

EL-947 Module 10 Response 8B No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the activities and procedures to order, 
acquire, mobilize, track/report, and demobilize 
resources 

NIMS Resource 
Management 

IS-703.a Unit 4 Response-2 B, 
Response-2 C, 
Response-2 D, 
Response-8 B 

An important part of the process in managing inventories 
to: 

Post-Test 

The first step in managing resources during an incident is to 
identify requirements. To do so, an Incident Commander 
should: 

Post-Test 

Select the preferred method for placing orders. Post-Test 
Incident managers begin planning for the demobilization 
process: 

Post-Test 

Assign the correct numbers to the five steps to identify 
needed resources in the order in which they should be 
accomplished. 

Knowledge Check 

Read the following statements and decide if they are True 
or False. Dispatches have been flooded with resource 
requests… 

Knowledge Check 

This Knowledge Review is based on a fictional dam break 
incident in Mission County. Review the resource orders 
received at Missions County Dispatch from the Incident 
Management Team. Identify the missing information that 
would be needed for each order before it can be 
successfully processed. 

Knowledge Check 

Resources acquired through mutual aid agreement arrive at 
the incident scene. Who is responsible for checking them 
in? 

Knowledge Check 

Resource tracking systems must: Knowledge Check 
Describe demobilization & demobilization planni Response Operations III 

(ICS-320) 
E-423 No assessment 

question(s) for the 
ELO. 

Describe the peculiarities of Transition and 
Demobilization Plans. 

Plans Support Unit E-233 Module 7 No assessment 
question(s) for the 
ELO. 
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Explain demobilization procedures. Plans Support Unit E-233 Module 11 No assessment 
question(s) for the 
ELO. 

Develop a staffing pattern for demobilization. Community Relations Field 
Team Chief Training 

E-268 Unit 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, you will be able to: 
Describe the actions for a Private Sector 
Specialist to demobilize. 

External Affairs Private 
Sector Meeting 

E-738 Module 11 Response-2 D, 
Response-8 E 

Can you describe the actions for a Private Sector Specialist 
to demobilize? 

Assessment 
Question 

By the end of this unit, students will be able to: 
List the five parts of the Demobilization Plan, 
what procedures are required, and who is 
responsible for each function. 

NIMS ICS All Hazard PIO 
Course 

E-952 Module 10 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Identify and list the information needed from 
assisting and cooperating agencies before, and 
during incident demobilization 

NIMS ICS All Hazards 
Liaison Officer 

E-956 Module 9 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the Operations Section Chief’s roles 
and responsibilities for demobilization 

All Hazards Operations 
Section Chief Course 

E-958 Module 7 Demobilization occurs at what point in an incident Pre-Test 

By the end of this unit, students will be able to: 
Describe the responsibilities of the 
Documentation Unit Leader (DOCL) and 
Demobilization Unit Leader (DMOB) and the 
purpose of the Final Incident Package. 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 8 Response 2D No assessment 
question(s) for the 
ELO. 

Describe the components for the demobilization 
plan and procedure involved in demobilization 
(including steps of anticipating demobilization, 
equipment procedures and personnel 
procedures). 

Communications Unit 
Leader 

E-969 Unit 10 Response-8 B No assessment 
question(s) for the 
ELO. 

Manage the demobilization of incident and unit 
resources. 

Supply Unit Leader E-970 Unit 10 Response-2D When demobilizing equipment, which section of the ICS 
Form 259 will you complete (that has not previously been 
completed during the incident)? 

Post-Test 
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By the end of this unit, students will be able to: 
Manage and document the demobilization of 
incident resources. 

All Hazards Resource E-965 Module 8 Response 2D A primary responsibility of the Demobilization Unit is to: Post-Test 

By the end of this unit, students will be able to: 
•Identify components of a demobilization plan 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 17 No assessment 
question(s) for the 
ELO. 

Identify the demobilization procedures for close
out at Disaster Workforce Division (DWD). 

Surge Capacity Force 
Liaison 

ELB-470 7 Response 8 - B No assessment 
question(s) for the 
ELO. 

Describe the close-out procedures in Other 
Federal Agencies (OFA). 

Surge Capacity Force 
Liaison 

ELB-470 7 Response 8 - B No assessment 
question(s) for the 
ELO. 

Describe the procedures for close-out at the 
jobsite. 

Surge Capacity Force 
Liaison 

ELB-470 3 Response 8 - B No assessment 
question(s) for the 
ELO. 

Describe close-out procedures for the SCF 
Liaison. 

Surge Capacity Force 
Liaison 

ELB-470 Intro Response 8 - B No assessment 
question(s) for the 
ELO. 

B Identify when the 
demobilization process should 
begin. 

Explain the difference between coordination and 
on-scene command. 

EOC and IMT Planning 
Process 

EL-947 Module 10 Response 8 A No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the activities and procedures to order, 
acquire, mobilize, track/report, and demobilize 
resources 

NIMS Resource 
Management 

IS-703.a Unit 4 Response-2 B, 
Response-2 C, 
Response-2 D, 
Response-8 A 

An important part of the process in managing inventories 
to: 

Post-Test 

The first step in managing resources during an incident is to 
identify requirements. To do so, an Incident Commander 
should: 

Post-Test 

Select the preferred method for placing orders. Post-Test 
Incident managers begin planning for the demobilization 
process: 

Post-Test 

Assign the correct numbers to the five steps to identify 
needed resources in the order in which they should be 
accomplished. 

Knowledge Check 

Read the following statements and decide if they are True 
or False. Dispatches have been flooded with resource 
requests… 

Knowledge Check 
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This Knowledge Review is based on a fictional dam break 
incident in Mission County. Review the resource orders 
received at Missions County Dispatch from the Incident 
Management Team. Identify the missing information that 
would be needed for each order before it can be 
successfully processed. 

Knowledge Check 

Resources acquired through mutual aid agreement arrive at 
the incident scene. Who is responsible for checking them 
in? 

Knowledge Check 

Resource tracking systems must: Knowledge Check 
At the end of this lesson, you should be able to 
determine when to deactivate MAC System 
resources 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 Response-2 D Following every incident in which MAC System elements 
are involved, every jurisdiction should: 

Post-Test 

True or False: When multiple layers of a MAC System are 
involved, they all deactivate at the same time. 

Post-Test 

Describe the components for the demobilization 
plan and procedure involved in demobilization 
(including steps of anticipating demobilization, 
equipment procedures and personnel 
procedures). 

Communications Unit 
Leader 

E-969 Unit 10 Response-8A No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Explain the factors that affect how a 
disaster operation should be scaled down 

Disaster Field Operations 
Management 

EL-292 16 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe the process for reconstitution 
of operations. 

Continuity Program 
Manager TTT 

EL-548 Module 4 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Identify when the demobilization timing 
process begins 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 17 No assessment 
question(s) for the 
ELO. 

Identify the demobilization procedures for close
out at Disaster Workforce Division (DWD). 

Surge Capacity Force 
Liaison 

ELB-470 7 Response 8 A No assessment 
question(s) for the 
ELO. 

Describe the close-out procedures in Other 
Federal Agencies (OFA). 

Surge Capacity Force 
Liaison 

ELB-470 7 Response 8 A No assessment 
question(s) for the 
ELO. 
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Describe the procedures for close-out at the 
jobsite. 

Surge Capacity Force 
Liaison 

ELB-470 3 Response 8 A No assessment 
question(s) for the 
ELO. 

Describe close-out procedures for the SCF 
Liaison. 

Surge Capacity Force 
Liaison 

ELB-470 Intro Response 8 A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe factors to consider during 
relocation and return to the primary facility. 

COOP for Tribal 
Governments 

L-552 Module 6 PL 2D The reconstitution planning process should begin 
immediately following activation of your continuity plan 

Post-Test 

C Discuss the roles and 
responsibilities of key 
personnel and stakeholders 
during the demobilization 
process. 

Upon completion of this unit, participants will 
be able to: Explain the ultimate goal of 
operations; transitioning ESF #14 activities to 
the responsible stakeholder 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 4 No assessment 
question(s) for the 
ELO. 

By the end of this Unit, participants will be able 
to: 
Describe the responsibility of Plans Support 
Unit regarding demobilization planning. 

Plans Support Unit E-233 Module 10 No assessment 
question(s) for the 
ELO. 

Describe the responsibilities of the Plans 
Support Unit. 

Plans Support Unit E-233 Task Book No assessment 
question(s) for the 
ELO. 

At the end of this unit, you will be able to: 
Identify steps to transition to a replacement. 

External Affairs Private 
Sector Meeting 

E-738 Module 11 Response 8E Can you identify steps to transition to a replacement? Assessment 
Question 

At the end of this unit, you will be able to: 
Identify steps required to close out the ESF 15 
External Affairs Private Sector function. 

External Affairs Private 
Sector Meeting 

E-738 Module 11 Response 8E Can you identify steps required to close out the ESF 15 
External Affairs Private Sector function? 

Assessment 
Question 

Describe the Safety Officer’s role in ensuring 
safety and disbanding the Safety Unit during 
incident Demobilization and Closeout 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 12 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the Liaison Officer’s responsibilities 
throughout the demobilization process 

NIMS ICS All Hazards 
Liaison Officer 

E-956 Module 9 No assessment 
question(s) for the 
ELO. 

Describe the Communications Unit Leader roles 
and responsibilities for demobilization/transition 
from an incident. 

Communications Unit 
Leader 

E-969 Unit 10 Assuming this Unit is filled, during demobilization, all 
required documentation related to equipment is submitted 
to the: 

Post-Test 
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Discuss the importance of documentation and 
the Time Unit Leader's role in demobilization. 

NIMS ICS All-Hazards 
Finance Administration 
Unit Leader Course 

E-975 Unit 4 No assessment 
question(s) for the 
ELO. 

Discuss the Procurement Unit Leader's role in 
demobilization. 

NIMS ICS All-Hazards 
Finance Administration 
Unit Leader Course 

E-975 Unit 5 No assessment 
question(s) for the 
ELO. 

Discuss the Cost Unit Leader's role in 
demobilization. 

NIMS ICS All-Hazards 
Finance Administration 
Unit Leader Course 

E-975 Unit 7 No assessment 
question(s) for the 
ELO. 

Discuss the Compensation/Claims Unit Leader's 
role in demobilization. 

NIMS ICS All-Hazards 
Finance Administration 
Unit Leader Course 

E-975 Unit 6 No assessment 
question(s) for the 
ELO. 

Identify the key functions of an EOC. EOC and IMT Planning 
Process 

EL-947 Module 10 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe how to prepare for 
demobilization. 

Surge Staff Awareness 
Training 

ELB-546 Module 1 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the role of the Incident Commander in 
the demobilization process 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 17 The Demobilization Plan is approved by Post-Test 

Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout 
the incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, PL4A, 
Response 2C, 
Response 3A, 
Response 3C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 
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D Describe the challenges that 
may occur during 
demobilization (e.g., the 
inability to replace expendable 
resources, damaged 
equipment). 

This lesson explains: Unique challenges of the 
FEMA Logistics mission. 

Orientation to FEMA 
Logistics 

IS-27 2 In response to a disaster, the FEMA office in the affected 
area: 

Post-Test 

To ask for Federal assistance a request must be submitted 
to FEMA on an 

Post-Test 

By the end of this unit, students will be able to: 
Describe the responsibilities of the 
Demobilization Unit Leader (DMOB) 

All Hazards Resource E-965 Module 8 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Develop a staff reduction plan 

Situation Unit Leader ELB-799 Module 9 No assessment 
question(s) for the 
ELO. 

E Discuss the procedures for 
closing out an incident. 

By the end of this lesson you will understand 
how to: Close your Site. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 8 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to: 
Describe the resource management process for 
accounting for each resource from request to 
final demobilization 

NIMS Resource 
Management 

IS-703.a Unit 4 PL-4 A, 
Response-2 B, 
Response-2 C, 
Response-2 D, 
Response-2 E, 
Response-8 E 

Which of the following resources are an example of Tier I 
resources that must be inventoried for NIMS compliance. 

Post-Test 

Incident resource information management systems are 
used to collect, update, and process data; track resources; 
and: 

Post-Test 

What is the purpose of the Operational Planning Worksheet 
(ICS Form 215)? 

Post-Test 

True or False: Sending resources to the incident scene that 
have not been requested by the Incident Commander and 
bypassing the established system for ordering resources can 
put responders at risk, and at best typically lead to 
inefficient use and/or lack of accounting resources. 

Post-Test 

List at least two reasons why it is important to secure the 
incident scene. 

Knowledge Check 

Read the following statements and decide if they are True 
or False. Prior to release, resources should be evaluated… 

Knowledge Check 

List at least three indications that a formal demobilization 
process should be adopted, and a written demobilization 
plan prepared. 

Knowledge Check 
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Read the following statements and decide if they are true or 
false. Personnel inventories should reflect total 
capabilities…. 

Knowledge Check 

At the end of this lesson, you should be able to 
describe an after-action process for capturing 
lessons learned from an incident response 

NIMS Communications and 
Information Management 

IS-107 Unit 4 MEMO4H What type of exercise would best fit the exercise need 
described below? To verify that personnel at the EOC and 
incident sites are able to exchange situation and resource 
status information. 

Knowledge Check 

What type of exercise would best fit the exercise need 
described below? New handheld radios are being put into 
operations across the jurisdiction Key personnel need to 
walk through the communications linkages together, 
discuss the potential impact on their operations, and 
develop joint solutions to any issues that arise. 

Post-Test 

What type of exercise would best fit the exercise need 
described below? A new system involving shared 
frequencies, conventional radios, and gateways is about to 
be phased in. The jurisdiction has verified that the 
equipment works, and personnel have been trained to use it. 
Now they need to verify that personnel are able to use the 
system as intended for interoperable communications. 

Post-Test 

At the end of this lesson, you should be able to 
identify issues that should be addressed to 
ensure continuous improvement in 
communications and information management 
strategies 

NIMS Communications and 
Information Management 

IS-107 Unit 4 One way to help ensure continuous improvement in 
communications and information management is to 
conduct an after-action review. Which of the following is a 
true statement about the after-action review? 

Post-Test 

An example of resiliency is: Post-Test 
By the end of this unit, participants will be able 
to: 
• Identify the steps necessary to 
programmatically close out the Direct Housing 
mission and the internal partners involved. 
• Identify the steps necessary to financially close 
out and reconcile the Direct Housing accounts 
and contracts. 

IHP Direct Housing 
Operations 

E-485 Module 4 
Unit 5 

PRO 2 D No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the students should be 
able to: Identify closeout requirements 

Individual Assistance Direct 
Housing Manager 

E-491 Module 12 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Explain how the closure period of the 
incident is formalized. 

State Coordinating Officer E-208 Unit 6 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants 
should be able to: Identify the order and types of 
closeouts – Project, Applicant, and Program. 

Public Assistance Grant 
Admin. for Grantees 

E-478 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants 
should be able to: Identify the Program Closeout 
requirements for Subgrantees. 

Public Assistance Grant 
Admin. for Grantees 

E-478 Module 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants 
should be able to: Identify the Program Closeout 
requirements for Grantees. 

Public Assistance Grant 
Admin. for Grantees 

E-478 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, you will be able to: 
Describe the actions for a Private Sector 
Specialist to demobilize. 

External Affairs Private 
Sector Meeting 

E-738 Module 11 Response-2 D, 
Response-8 A 

Can you describe the actions for a Private Sector Specialist 
to demobilize? 

Assessment 
Question 

At the end of this unit, you will be able to: 
Identify steps to transition to a replacement. 

External Affairs Private 
Sector Meeting 

E-738 Module 11 Response 8E Can you identify steps to transition to a replacement? Assessment 
Question 

At the end of this unit, you will be able to: 
Identify steps required to close out the ESF 15 
External Affairs Private Sector function. 

External Affairs Private 
Sector Meeting 

E-738 Module 11 Response 8E Can you identify steps required to close out the ESF 15 
External Affairs Private Sector function? 

Assessment 
Question 

At the end of this unit, you will be able to: 
Describe an After-Action Report. 

External Affairs Private 
Sector Meeting 

E-738 Module 11 Can you describe an After-Action Report? Assessment 
Question 

At the conclusion of this unit, participants will: 
Understand the post award actions in EMMIE 
and how to close out projects. 

Emergency Management 
Mission Integrated 
Environment (EMMIE) 
Public Assistance TTT 

E-861 Module 8 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the purpose of the Final Incident 
Package. 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 8 No assessment 
question(s) for the 
ELO. 
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Identify the required documentation submitted 
during demobilization. 

Communications Unit 
Leader 

E-969 Unit 10 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: 
• Understand the various levels of administrative 
costs, closeouts, and audits 

P A Group Supervisor 
Course 

EL-374 Module 6 Response 2 D Describe two to three primary responsibilities the PA 
Group Supervisor as in each phase of the PA Program (d) 
closeout operations 

Pre-Test 

By the end of this unit, students will be able to: 
Describe SITL responsibilities during transition 
and closeout 

Situation Unit Leader ELB-799 Module 9 Which of the following is not a SITL responsibility for 
closeout? 

Post-Test 

By the end of this unit, students will be able to: 
•Describe the components of a close out meeting 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 17 No assessment 
question(s) for the 
ELO. 

Determine when and how to deactivate the EOC. EOC Management and 
Operations 

GL-775 Unit 7 The EOC typically deactivates at the same time as the 
Incident Command. T/F 

Post-Test 

Competency Area: Recovery 
This competency area focuses on the knowledge and/or skills emergency professionals need to recover from an incident, including developing, coordinating, and executing service- and site-restoration activities to restore affected areas or 
communities after all-hazard incidents, both natural and manmade. 

Recovery-1 Short-Term Recovery Strategies 

A Define short-term recovery. Define short-term and long-term recovery. IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 3 Recovery 2 - A No assessment 
question(s) for the 
ELO. 

Assess issues and problems associated with 
recovering from a major disaster. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 13 Recovery 2 - A No assessment 
question(s) for the 
ELO. 

Assess issues and problems associated with 
recovering from a major disaster. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 14 Recovery 2 - A No assessment 
question(s) for the 
ELO. 

Prioritize problems and identify possible 
solutions and resource commitments associated 
with problems faced during short-term recovery. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 14 Recovery 2 - A No assessment 
question(s) for the 
ELO. 
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Prioritize problems associated with recovery 
from a major disaster. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 15 Recovery 2 - A No assessment 
question(s) for the 
ELO. 

Identify areas of overlap and resource conflict 
between short-term and long-term recovery. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 15 Recovery 2 - A No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Define short-term and long-term recovery. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 2 Recovery 2 - A No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Assess issues and problems associated with 
recovering from and taking advantage of 
mitigation opportunities after a major disaster. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 13 Recovery 2 - A No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Prioritize problems associated with recovery and 
mitigation from a major disaster. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 14 Recovery 2 - A No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify areas of overlap and resource conflict 
between short-term and long-term recovery. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 14 Recovery 2 - A No assessment 
question(s) for the 
ELO. 

Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout 
the incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, PL4A, 
Response 2C, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

B Describe short-term recovery 
operations. 

At the end of the unit you will be able to: 
List recovery-related activities that occur after a 
disaster or emergency 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 6 In addition to time, what are the differences between short-
term and long-term recovery efforts? 

Knowledge Check 

List two vital roles for the emergency manager during the 
recovery period. 

Knowledge Check 
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Preliminary damage assessment details the extent and 
dollar amount of damage and is used to identify needs to 
help the community recover. T/F 

Post-Test 

The topics included in this lesson are: The PA 
Program process. 

Introduction to FEMA's 
Public Assistance Program 

IS-634 Lesson 2 REC-2 A One purpose of the kickoff meeting is to: Post-Test 

In this unit, you will learn: Local and State 
response, recovery, and mitigation activities. 

A Citizen's Guide to 
Disaster Assistance 

IS-7 Unit 2 Recovery-2A Repairing damages caused during an emergency and 
returning to normal life is called ____________. 

Pre-Test 

Local government responsibilities include all of the 
following: publicizing available assistance, providing 
situation reports to the State in a serious emergency, and 
coordinating with emergency management officials from 
neighboring jurisdictions and the State to supplement 
disaster response capabilities. T/F 

Pre-Test 

To protect citizens in an emergency, local government 
__________. 

Knowledge Check 

After a disaster happens, there is no point doing anything to 
reduce the damages that 
might occur next time. T/F 

Knowledge Check 

Planning should occur prior to an emergency in order to 
lessen its effects. T/F 

Post-Test 

The period in which actions taken to repair damages, 
alleviate disruption from a disaster, and facilitate the return 
to normal is called _______________________. 

Post-Test 

The State office that coordinates deployment of State 
personnel and resources is the ________________. 

Post-Test 

What State agency or agencies typically assist voluntary 
agencies such as the American Red Cross in their efforts to 
provide relief to victims?_________ 

Post-Test 

Upon completion of this unit, participants will 
be able to: Explain the roles of the ESF #14 
Team in recovery efforts. 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 3 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify common recovery measures and 
activities. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 3 Recovery 2 - A No assessment 
question(s) for the 
ELO. 
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By the end of this session, you should be able to: 
Describe building inspection issues and 
activities during short-term recovery. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 9 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify possible solutions and resource 
commitments associated with problems faced 
during short-term recovery. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 13 No assessment 
question(s) for the 
ELO. 

Describe general concepts, methods, procedures, 
and resources for assessing damage to lifelines, 
identifying options, and evaluating strategies for 
restoring services after a disaster. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

Describe general concepts, methods, procedures, 
and resources for managing debris removal 
operations and developing a comprehensive 
debris management plan and program. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Identify critical debris management issues. 

Debris Management 
Planning 

EGL-202 Unit 1 Debris forecasting is normally a pre-disaster activity and 
debris estimating is normally a post-disaster activity. 

Post-Test 

Which of the following is not a basic technique used for 
debris forecasting? 

Post-Test 

At the conclusion of this unit, participants will 
be able to: Describe the roles of Field 
Offices/Processing Centers 

Disaster Field Operations 
Management 

EL-292 12 No assessment 
question(s) for the 
ELO. 

C Describe the short-term 
recovery tasks (e.g., food and 
housing issues, and debris 
management). 

At the end of the unit you will be able to: 
List recovery-related activities that occur after a 
disaster or emergency 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 6 In addition to time, what are the differences between short-
term and long-term recovery efforts? 

Knowledge Check 

List two vital roles for the emergency manager during the 
recovery period. 

Knowledge Check 

Preliminary damage assessment details the extent and 
dollar amount of damage and is used to identify needs to 
help the community recover. T/F 

Post-Test 

At the completion of this lesson, you should be 
able to: Identify issues associated with debris 
operations 

Introduction to Debris 
Operations 

IS-632.a Module 1 An eligible applicant for Public Assistance is a: Post-Test 
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The topics included in this lesson are: Eligibility 
requirements; Categories of work; Contract 
procurement. 

Introduction to FEMA's 
Public Assistance Program 

IS-634 Lesson 3 Eligible applicants for the Public Assistance Program are 
State agencies, local, and tribal governments, and: 

Post-Test 

Reasonable and necessary are criteria for Public Assistance 
__________ eligibility. 

Post-Test 

A Time and Materials contract may be allowed for: Post-Test 
The topics included in this lesson are: The 
project formulation process; Completing the 
Project Worksheet; Special considerations. 

Introduction to FEMA's 
Public Assistance Program 

IS-634 Lesson 4 Application for disaster assistance is submitted on the: Post-Test 
Project Worksheets for small projects are due 60 days after: Post-Test 

It is acceptable to submit multiple facilities with a 
reasonable relationship as one project to meet the $1,000 
minimum threshold for eligibility. 

Post-Test 

Special Considerations are issues other than PA Program 
eligibility that could affect the funding of a project. T/F 

Post-Test 

Provide an overview of earthquake model 
analysis methods Causality and Sheltering 

Basic HAZMUS-MH E-313 Module 9 Pro-2 B No assessment 
question(s) for the 
ELO. 

Describe general concepts, methods, procedures, 
and resources for assessing damage to lifelines, 
identifying options, and evaluating strategies for 
restoring services after a disaster. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Describe general concepts, methods, procedures, 
and resources for managing debris removal 
operations and developing a comprehensive 
debris management plan and program. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

managing debris removal operations and 
developing a comprehensive debris management 
plan and program. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Describe major issues and planning 
considerations for debris management 
operations. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 10 No assessment 
question(s) for the 
ELO. 

Identify site selection criteria and operating 
requirements for temporary debris 
storage/reduction sites. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 10 No assessment 
question(s) for the 
ELO. 
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By the end of this session, you should be able to: 
Describe contracting options for debris 
management operations. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 10 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify common debris removal, reduction, and 
disposal methods. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 10 No assessment 
question(s) for the 
ELO. 

Upon successfully completing this course, the 
participants will be able to: Apply knowledge of 
planning for, implementing, and managing 
debris activities, including issues associated with 
environmental and historic preservation 
considerations, debris forecasting and 
estimating, debris contracting, Debris 
Management Site evaluation, operation, and 
debris monitoring. 

Debris Management 
Planning 

EGL-202 Introductio 
n 

Advantages of Debris Management Sites include Post-Test 

Upon successfully completing this course, the 
participants will be able to: Address debris 
planning and response and recovery activity 
issues 

Debris Management 
Planning 

EGL-202 Introductio 
n 

Agreements among neighboring communities (and possibly 
States) to provide assistance to one another in time of need 
are called 

Post-Test 

At the end of this unit, participants will be able 
to: Identify key components of a debris 
management plan 

Debris Management 
Planning 

EGL-202 Unit 1 Primary components of a debris management plan include 
all of the following except; 

Post-Test 

• Describe and define short- and long-term 
recovery activities 

Recovery in Emergency 
Management 

EL-110 Module 1 Recovery 2 A No assessment 
question(s) for the 
ELO. 

• Describe and define short- and long-term 
recovery activities. 

Recovery in Emergency 
Management 

EL-110 Module 4 Recovery 2 A No assessment 
question(s) for the 
ELO. 

D Identify and discuss the three 
basic types of physical 
damage assessments. 

At the end of the unit you will be able to: 
State how to assess and report damage in order 
to address short- and long-term needs 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 5 Why conduct a damage assessment? Knowledge Check 

At the completion of this unit, you will be able 
to do the following: Explain the purpose of a 

State Disaster Management IS-208.a 4 What is the purpose of a Preliminary Damage Assessment 
(PDA)? 

Assessment 
Question 
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Preliminary Damage Assessment (PDA). What are the FY 2010 dollar thresholds for a disaster 
declaration? What is the basis for a change in the 
thresholds? 

Assessment 
Question 

Before the Governor asks for a Federal Disaster 
Declaration, the State Emergency Management Agency 
does which of the following? 

Post-Test 

At the completion of this lesson, you should be 
able to: Define the phases of debris operations 

Introduction to Debris 
Operations 

IS-632.a Module 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Describe the PDA process. 

State Coordinating Officer E-208 Unit 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Coordinate the State portion of an Individual 
Assistance (IA) Preliminary Damage 
Assessment (PDA) 

State IA Operations E-357 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, the 
participants should be able to: Define the need 
for obtaining rapid damage assessment 
information. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 11 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify differences between an initial (rapid) 
assessment and a preliminary damage 
assessment. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 8 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Identify the types of information needed for 
damage assessment and application to FEMA’s 
Public Assistance Program. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 8 No assessment 
question(s) for the 
ELO. 

Describe strategies for identifying, assessing, 
and implementing activities to promote long-
term redevelopment during the recovery and 
mitigation phases of emergency management. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

Describe common steps and participants in the 
local damage assessment process. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 7 No assessment 
question(s) for the 
ELO. 
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At the end of this unit, participants will be able 
to: 
• Identify Preliminary Damage Assessment 
(PDA) structure, strategy, and purpose 

P A Group Supervisor 
Course 

EL-374 Module 3 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will 
be able to: Describe the Preliminary Damage 
Assessment (PDA) process, emphasizing the 
role of IA. 

Managing Individual 
Assistance 

ELB-321 3 One purpose of a PDA is to document that the disaster is 
beyond local and state capabilities to support the governor's 
request for Federal assistance. 

Post-Test 

Formulas are the best method to determine if FEMA 
advises for the disaster to receive a presidential declaration. 

Post-Test 

E Describe the resources needed 
to conduct damage and safety 
assessments of civil, 
commercial, and residential 
infrastructure. 

Review features and intended purpose of the 
HAZUS-MH model 

HAZUS-MH Earthquake E174 1 No assessment 
question(s) for the 
ELO. 

Describe General Building Stock in HAZUS
MH 

HAZUS-MH E-170 2 No assessment 
question(s) for the 
ELO. 

General Occupancy Categories HAZUS-MH E-170 2 No assessment 
question(s) for the 
ELO. 

General Building Types HAZUS-MH E-170 2 No assessment 
question(s) for the 
ELO. 

Demonstrate the relationships and 
communications required to maintain the flow 
of rapid damage assessment information within 
the EOC and among field units. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 11 No assessment 
question(s) for the 
ELO. 

Identify instruments and tools for collecting and 
analyzing rapid damage assessment information. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 11 No assessment 
question(s) for the 
ELO. 

Assess the effectiveness of rapid damage 
assessment information for response 
capabilities. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 11 No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
List the types of information you would gather 
from Technical Specialists and describe the 
significance of each. 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 3 Which of the following is the most accurate statement Post-Test 

At the end of this course, you will be able to: 
Describe the types of partnerships formed 
between ESF #12 and other response agencies 
and organizations 

ESF #12 Energy IS-812 Module 1 EC-2 C, 
Recovery-2 L 

Which agency trains and deploys Infrastructure Liaisons 
and Advisors to support incident management activities? 

Post-Test 

Which agency provides assistance in restoring power for 
Rural Utilities Service facilities? 

Post-Test 

Which agency ensures the safety of the Nation's natural gas 
and hazardous liquid pipelines and liquefied natural gas 
facilities? 

Post-Test 

Which agency issues enforcement waivers to address fuel 
shortages and identifies water systems for priority power 
restoration? 

Post-Test 

Recovery-2 Long-Term Recovery Strategies 

A Describe the long-term 
recovery process. 

The topics included in this lesson are: The PA 
Program process. 

Introduction to FEMA's 
Public Assistance Program 

IS-634 Lesson 2 Rec-1 B Permanent restoration work should be completed within 
______ months of the disaster declaration date. 

Post-Test 

Project validation applies to: 
In this unit, you will learn: Local and State 
response, recovery, and mitigation activities. 

A Citizen's Guide to 
Disaster Assistance 

IS-7 Unit 2 Recovery-1B Repairing damages caused during an emergency and 
returning to normal life is called _________________. 

Pre-Test 

Local government responsibilities include all of the 
following: 

Pre-Test 

To protect citizens in an emergency, local government 
__________. 

Knowledge Check 

After a disaster happens, there is no point doing anything to 
reduce the damages that might occur next time. T/F 

Knowledge Check 

Planning should occur prior to an emergency in order to 
lessen its effects. T/F 

Post-Test 

The period in which actions taken to repair damages, 
alleviate disruption from a disaster, and facilitate the return 
to normal is called _______________________. 

Post-Test 

The State office that coordinates deployment of State 
personnel and resources is the ______________________. 

Post-Test 
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What State agency or agencies typically assist voluntary 
agencies such as the American Red Cross in their efforts to 
provide relief to victims?________________. 

Post-Test 

At the completion of this unit, you will be able 
to Identify long-term recovery issues. 

State Disaster Management IS-208.a 12 List three long-term recovery issues related to Individual 
Assistance. 

Assessment 
Question 

Threats to food and water, consumer fraud, and highway 
repair are all long-term planning issues related to what 
ESF? 

Knowledge Check 

At the end of this module, the participants 
should be able to: Outline the steps that should 
take place post-disaster to carry out Substantial 
Damage responsibilities. 

Advanced Floodplain 
Management Concepts 

E-194 Module 4 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will 
be able to: Distinguish ESF #14 from long term 
community recovery. 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 1 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will 
be able to: Differentiate the LTCR from Roles 
and Responsibilities of key stakeholders. 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 3 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will 
be able to: Describe the overall operational 
purpose of ESF #14 & LTCR 

ESF 14 FEMA/State Long-
term Community Recovery 

E-211 Unit 4 No assessment 
question(s) for the 
ELO. 

Describe strategies for identifying, assessing, 
and implementing activities to promote long-
term redevelopment during the recovery and 
mitigation phases of emergency management. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Describe common steps and participants in the 
local damage assessment process. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 8 No assessment 
question(s) for the 
ELO. 

• Describe and define short- and long-term 
recovery activities 

Recovery in Emergency 
Management 

EL-110 Module 1 Recovery 1 C No assessment 
question(s) for the 
ELO. 

• Describe and define short- and long-term 
recovery activities. 

Recovery in Emergency 
Management 

EL-110 Module 4 Recovery 1 C No assessment 
question(s) for the 
ELO. 
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Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout 
the incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, PL4A, 
Response 2C, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 1A, 
MO1B, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

Community (social and institutional) 
B Describe the impact of a 

disaster/incident on 
society/the social networks of 
a community, the 
environment, and the 
economy. 

Understand the methodology behind the social 
and economic impact assessment models in 
HAZUS-MH 

HAZUS-MH Earthquake E174 8 DF1 - B No assessment 
question(s) for the 
ELO. 

Understand the key parameters of these models HAZUS-MH Earthquake E174 8 No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able 
to: List critical issues a community experiences 
after a disaster. 

Voluntary Agency Liaison 
Specialist: Functions and 
Methods 

E/L 287 6 No assessment 
question(s) for the 
ELO. 

Direct Social Losses Basic HAZMUS-MH E-313 Module 13 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe the relationship between IHP 
and other Individual Assistance (IA) programs 

State/FEMA Management 
of the IHP 

E-345 Module 2 No assessment 
question(s) for the 
ELO. 

Describe key concepts of disaster reactions. Individual Assistance (IA) 
Program Management 
CCP/DUA/DLS Specialist 

E-356 Unit 3 No assessment 
question(s) for the 
ELO. 

Identify the phases of a disaster. Individual Assistance (IA) 
Program Management 
CCP/DUA/DLS Specialist 

E-356 Unit 3 No assessment 
question(s) for the 
ELO. 
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By the end of this session, you should be able to: 
Identify primary community concerns with 
business recovery following a disaster 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 18 No assessment 
question(s) for the 
ELO. 

By the end of this session, you should be able to: 
Explain the issues challenging businesses 
following a disaster 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 18 No assessment 
question(s) for the 
ELO. 

C Discuss strategies for 
supporting community 
members in coping with the 
loss of the physical resources 
needed to manage a home and 
maintain family continuity. 

By the end of this lesson, you should be able to: 
Describe the critical role of the family to 
children in a disaster. 

Planning for the Needs of 
Children in Disasters 

IS-366 Lesson 2 Which one of the following critical components of a child’s 
world provides the FIRST means of accounting for children 
in disasters? 

Post-Test 

By the end of this unit, participants will be able 
to do the following: Explain the key concepts of 
the CCP. 

Crisis Counseling Assist. 
and Trng. Program Training 
State Trainers 

E-352 Module 3 CC1 C No assessment 
question(s) for the 
ELO. 

Describe actions that local government officials 
can take to address the needs of its citizens 
during disasters. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 16 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able 
to: List the interpersonal skills essential to 
emergency management. 

Collaboration EL-105 Module 1 CC 2 E No assessment 
question(s) for the 
ELO. 

D Identify and discuss the basic 
components of household 
recovery. 

Identify eligible and ineligible categories State/FEMA Management 
of the IHP 

E-345 Module 2 EC-4 A No assessment 
question(s) for the 
ELO. 

Explain the Individuals and Households 
Program (IHP) and its component parts 

IA Applicant Services 
Program Specialist Surge 
Staff Training 

E-458 Unit 1 No assessment 
question(s) for the 
ELO. 

Explain the Individuals and Households 
Program (IHP) and its component parts 

IA Mass Care Program 
Specialist Surge Staff 
Training 

E-459 Unit 1 No assessment 
question(s) for the 
ELO. 

At the completion of this lesson, you should be 
able to: Explain the primary environmental and 
historic considerations for debris operations 

Introduction to Debris 
Operations 

IS-632.a Module 4 Consultation with the State Historic Preservation Officer 
during demolition is necessary to ensure compliance with: 

Post-Test 

• Identify Individual Assistance activities 
including disaster housing. 

Recovery in Emergency 
Management 

EL-110 Module 3 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will 
be able to: Provide an overview of the Individual 
Assistance Programs, with a special emphasis on 
the Individuals and Households Program 

Disaster Field Operations 
Management 

EL-292 12 FEMA funding for temporary housing repairs is limited to: Pre-Test 

E Discuss how the 
socioeconomic status (i.e., 
education and income) of a 
community impacts its 
recovery process. 

At the conclusion of this unit, participant will 
understand the environmental Justice EO and its 
requirements to: 
• Identify and address, as appropriate, 
disproportionately high and adverse human 
health or environmental effects of its programs, 
policies, and activities on minority populations 
and low-income populations. 
• Conduct its programs, policies, and activities 
that substantially affect human health or the 
environment, in a manner that ensures that such 
programs, policies, and activities do not have the 
effect of: excluding persons from participation 
in, denying persons the benefits of, or subjecting 
persons to discrimination under such programs, 
policies, and activities, because of their race, 
color, or national origin. 

Equal rights Officer -
Update 

E-217 Module 6 Pro2 G, 
Recovery2 K 
LEME2 B 

No assessment 
question(s) for the 
ELO. 

Economic 
F Discuss strategies for coping 

with uninsured losses. 
Economic Loss Basic HAZMUS-MH E-313 Module 9 

and 12 
No assessment 
question(s) for the 
ELO. 

Direct Economic Loss Basic HAZMUS-MH E-313 Module 13 No assessment 
question(s) for the 
ELO. 

Describe ways emergency managers and 
economic developers can work together to 
address unmet needs 

Disaster Resistant Jobs 
Training 

E-464 Unit 6 No assessment 
question(s) for the 
ELO. 
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By the end of this session, you should be able to: 
Describe the effects of disasters on businesses 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 18 No assessment 
question(s) for the 
ELO. 

G Discuss the impact that 
business continuity plans can 
have on the economic 
recovery of a community. 

H Describe economic strategies 
for recovering or generating 
lost income and tax revenue 
after an incident. 

List types of assistance for rebuilding a 
community’s economic base. 

Disaster Resistant Jobs 
Training 

E-464 Unit 6 Which is more effective in the long run for economic 
recovery and sustainability? 
a. A long-term vision that is integrated in developing a post-
disaster recovery plan that addresses economic viability and 
sustainability issues 
b. Short-term outlook to get things back to normal as quick 
as possible 
c. Doing everything bigger and better without any concern 
to its overall effect on the community’s economic viability 

Post-Test 

Describe strategies communities and 
governments can take to restore business and 
economic vitality following a major disaster 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 18 No assessment 
question(s) for the 
ELO. 

Environmental 
I Describe the ecosystems and 

ecological infrastructure that 
need to be preserved, restored, 
and/or protected before, 
during, and after recovery 
operations. 

At the completion of this lesson, you should be 
able to: Understand environmental and historic 
preservation compliance. 

Introduction to FEMA's 
Public Assistance Program 

IS-634 Lesson 1 Statutory exclusions from compliance with the National 
Environmental Policy Act are allowed for emergency 
actions and restoration of projects to pre-disaster 
conditions. T/F 

Post-Test 

At the end of this unit, the participants should be 
able to: Identify the natural and beneficial 
effects of flooding. 

Managing Floodplain 
Development through NFIP 

E-273 No assessment 
question(s) for the 
ELO. 

Briefly review the objectives of the Higher 
Standards module: 
• Explain how floodplains affect the 
environment. 

Advanced Floodplain 
Management Concept II 

E-282 Module 1 No assessment 
question(s) for the 
ELO. 



 

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Briefly review the objectives of the Hydrology 
and Hydraulics Concepts module: 
• Describe the properties of water and the 
concept of a watershed. 

Advanced Floodplain 
Management Concept II 

E-282 Module 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify floodplain management 
compliance steps that need to be completed 
before placing temporary housing units. 

Individual Assistance Direct 
Housing Manager 

E-491 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe floodplain management 
requirements that apply to commercial sites. 

Individual Assistance Direct 
Housing Manager 

E-491 Module 7 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able 
to: Describe the influence of beach nourishment 
and dune restoration on siting decisions. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: 
• Explain why Special Considerations issues 
must be considered for debris-related activities 

Debris Technical Specialist EL-201 Module 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: • Identify and initiate resolution of Special 
Considerations issues. 

Debris Technical Specialist EL-201 Module 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe government programs designed 
to lessen the impact of future disasters. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 6 Can you describe government programs designed to lessen 
the impact of future disasters? 

Assessment 
Question 

Psychological 
J Discuss appropriate strategies 

for facilitating the 
psychological recovery of 
survivors, first responders, and 
the broader community. 

Describe key concepts and the emergency 
management implications of the sociology and 
psychology of communities before, during, and 
after disasters. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 1 Recovery 2 - K No assessment 
question(s) for the 
ELO. 

Identify possible disaster stresses affecting the 
citizens in a community. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 17 No assessment 
question(s) for the 
ELO. 
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Describe key concepts and the emergency 
management implications of the sociology and 
psychology of communities before, during, and 
after disasters 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 Recovery 2 - K No assessment 
question(s) for the 
ELO. 

List situations in which a Critical Incident Stress 
Management/Critical Incident Stress Debriefing 
Team (CISM/CISD) could be activated 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 11 MO5B&D Which of these situations would NOT warrant activation of 
a Critical Incident Stress Management/Debriefing 

Post-Test 

At the end of this unit, participants will be able 
to: 
• Identify symptoms and avoid “burn out 

Project Specialist EL-381 Module 6 No assessment 
question(s) for the 
ELO. 

Identify supervisory responsibilities for 
maintaining and supporting staff, including 
those related to: Safety and wellness 

Basic HR for Disaster 
Supervisors 

EL-545 Module 2 Response-5 B, 
R1 A&B, R-1 E 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe the need for a family support 
plan. 

Continuity Program 
Manager TTT 

EL-548 Module 8 MO5D No assessment 
question(s) for the 
ELO. 

Explain how to interact with disaster survivors Surge Staff Awareness 
Training 

ELB-546 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Identify symptoms of stress and 
techniques to manage stress 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 9 
and 12 

Can you Identify symptoms of stress and techniques to 
manage stress? 

Assessment 
Question 
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K Explain why some populations 
may need extra support to 
recover from the 
psychological impact of an 
incident. 

At the conclusion of this unit, participant will 
understand the environmental Justice EO and its 
requirements to: 
• Identify and address, as appropriate, 
disproportionately high and adverse human 
health or environmental effects of its programs, 
policies, and activities on minority populations 
and low-income populations. 
• Conduct its programs, policies, and activities 
that substantially affect human health or the 
environment, in a manner that ensures that such 
programs, policies, and activities do not have the 
effect of: excluding persons from participation 
in, denying persons the benefits of, or subjecting 
persons to discrimination under such programs, 
policies, and activities, because of their race, 
color, or national origin. 

Equal rights Officer -
Update 

E-217 Module 6 Pro2 G, 
Recovery2 E 
LEME2 B 

No assessment 
question(s) for the 
ELO. 

Physical 
L Discuss how to use 

standardized procedures to 
identify qualified contractors 
that provide 
recovery/restoration services. 

DETERMINE the best source of supply Logistics Coordination and 
Planning (C&P) Course 

E-712 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, you will be able to: 
Provide examples of FEMA coordination with 
the private sector in disaster 

External Affairs Private 
Sector Meeting 

E-738 Module 1 Can you provide examples of FEMA coordination with the 
private sector in disaster? 

Assessment 
Question 

At the end of this course, you will be able to: 
Describe the types of partnerships formed 
between ESF #12 and other response agencies 
and organizations 

ESF #12 Energy IS-812 Module 1 EC-2 C, 
Recovery-1 E 

Which agency trains and deploys Infrastructure Liaisons 
and Advisors to support incident management activities? 

Post-Test 

Which agency provides assistance in restoring power for 
Rural Utilities Service facilities? 

Post-Test 

Which agency ensures the safety of the Nation's natural gas 
and hazardous liquid pipelines and liquefied natural gas 
facilities? 

Post-Test 

Which agency issues enforcement waivers to address fuel 
shortages and identifies water systems for priority power 
restoration? 

Post-Test 
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M Discuss how to prioritize the 
schedule for restoring critical 
infrastructure services, 
facilities, and assets. 

By the end of this unit, participants will be able 
to: Prioritize the needs of a community after a 
disaster. 

Voluntary Agency Liaison 
Specialist: Functions and 
Methods 

E/L 287 6 No assessment 
question(s) for the 
ELO. 

N Discuss the requirements for 
the decontamination or safe 
demolition, removal, and 
disposition of contaminated 
debris. 

At the end of this unit, the participants should be 
able to identify debris monitoring health and 
safety considerations 

Public Assistance Debris 
Monitor Surge Staff 
Training 

E-460 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: 
• Describe FEMA debris operations components, 
including the Debris Task Force and debris 
operations strategy 

Debris Technical Specialist EL-201 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: 
• Describe the importance of debris monitoring 
and identify FEMA, State, and applicant 
monitoring responsibilities 

Debris Technical Specialist EL-201 Module 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: 
• Discuss common tasks related to safety 
• Identify safety hazards 
• Protect against infection 
• Select appropriate personal protective 
equipment for the identified hazards 

Project Specialist EL-381 Module 6 No assessment 
question(s) for the 
ELO. 

Funding 
O Describe the funding 

assistance programs available 
as defined in Title IV of the 
Robert T. Stafford Disaster 
Relief and Emergency 

After completing this course, you should be able 
to: Identify the components of the Individual 
Assistance programs. 

Introduction to Individual 
Assistance 

IS-403 Lesson 1 No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson you will be able 
to: Identify the different types of Individual 

Introduction to Individual 
Assistance 

IS-403 Lesson 3 Which IA program below includes Housing Assistance 
(HA) and Other Needs Assistance (ONA)? 

Post-Test 
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Assistance Act (Stafford Act). Assistance (IA) programs. Which IA program offers low-interest disaster loans to 
homeowners and renters for resorting or replacing disaster-
damaged, uninsured real and personal property? 

Post-Test 

Upon completion of this lesson, you will be able 
to: Define IHP and its components. 

Introduction to Individual 
Assistance 

IS-403 Lesson 4 Which type of Housing Assistance is used by the applicant 
to purchase or make a down payment on a new home? 

Post-Test 

Housing Assistance comes in two forms. One is Financial. 
What is the other? 

Post-Test 

Upon completion of this lesson, you should be 
able to: Describe the importance of 
documentation during all phases of the disaster 
cycle 

The Public Work Role in 
Emergency Management 

IS-552 Module 4 Response 2 C, 
Pre 3 A R2 C 

Choose the best phrase to complete the following 
statement: 
Public works professionals can help justify expenses for 
cost reimbursements and improve after-action analysis of 
the event through effective ________________________. 

Post-Test 

At the completion of this lesson, you should be 
able to: Describe Public Assistance, as it relates 
to debris removal. 

Introduction to Debris 
Operations 

IS-632.a Module 1 Pro2 H Debris work needs to be in the public interest to qualify for 
Public Assistance. 

Post-Test 

Upon completion of this lesson, you should be 
able to: List the major types of disaster relief 
available to communities, businesses, and 
individuals. 

Animals in Disaster: 
Module B, Community 
Planning 

IS-11.a Unit 5 True False 
The local damage assessment and report to the State 
emergency management office are the responsibility of the 
Federal Government. 
While not specifically mandated to do so, the National 
Guard may assist in animal care and control issues and 
animal-related investigations. 
Most States require the chief executive of the local 
government to officially request a Governor's declaration of 
disaster in order to obtain State assistance. 

Knowledge Check 
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True False 
The State Coordinating Officer (SCO) serves as the primary 
representative of the Governor within the Joint Field 
Office. 
Emergency program managers are responsible for 
requesting Federal disaster declarations. 
One of the responsibilities of a Federal Coordinating 
Officer (FCO) is to conduct an initial appraisal of needed 
assistance. 

Knowledge Check 

True False 
Grants are available for improvement of emergency 
medical services if they are found to be inadequate in times 
of emergency. 
Federal loan guarantees are only available to businesses, 
not individuals 
One condition for receiving Federal assistance following a 
Presidential disaster declaration is that recipients must take 
measures to mitigate the hazards in the area. 

Knowledge Check 

Military veterinarians are using sophisticated computer 
models to help the local community assess widespread 
damage to the poultry industry following a hurricane. This 
is an example of which type of Federal assistance? 

Knowledge Check 

All of the following are types of assistance provided to 
individuals immediately following a disaster, EXCEPT 
FOR: 
o Crop insurance. 
o Food coupons. 
o Temporary housing. 
o Legal services. 

Knowledge Check 

Who is responsible for coordinating the Federal agencies 
and programs involved in assistance? 

Post-Test 
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Which of the following is NOT a form of assistance that 
may be provided following a Presidential disaster 
declaration? 
a) Legal services 
b) Food coupons 
c) Permanent housing 
d) Unemployment assistance 

Post-Test 

In this unit, you will learn: Types of Federal 
assistance available in disasters through the 
Federal Response Plan (FRP). 

A Citizen's Guide to 
Disaster Assistance 

IS-7 Unit 3 DF-3 C, M-1 F, 
M-1 G, 
Response-6 B 

Financial aid received from the Federal government 
following a disaster is intended to address whatever needs 
the recipient considers most urgent. T/F 

Pre-Test 

Which of the following is an example of hazard mitigation? 
a. Elevation of flood-prone structures. 
b. Strengthening of an existing structure to withstand high 
winds. 
c. Initial implementation of vegetation management for 
wildfires. 
d. All of the above. 

Pre-Test 

Officially, the Federal disaster declaration process begins 
when the _________________ makes a request for a 
Presidential disaster declaration. 

Pre-Test 

Most financial assistance from the federal government is in 
the form of loans. T/F 

Post-Test 

A small business damaged in a Presidentially declared 
disaster might receive aid through what category of federal 
assistance?_________. 

Post-Test 

The Governor must request Federal disaster assistance 
before a Presidential disaster declaration can be granted. 
T/F 

Post-Test 

Household items, furnishings, and appliances damaged in a 
disaster might be replaced or repaired through the 
_____________________. 

Post-Test 

At the completion of this unit, you will be able 
to: Discuss basic qualification criteria for those 
Federal disaster assistance programs. 

State Disaster Management IS-208.a 10 Under what conditions does U.S. Department of 
Agriculture (USDA) Farm Services Agency (FSA) 
assistance become available? 

Assessment 
Question 
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At the end of this unit, the students should be 
able to: Describe the relationship between IHP 
and other Individual Assistance (IA) programs. 

Individual and Households 
Program Administration 

E-258 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Answer the questions to determine the 
governing principles of the IHP. 

Individual and Households 
Program Administration 

E-258 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe the purpose of the IHP. 

Individual and Households 
Program Administration 

E-258 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify the minimum requirements for 
the State Management Plan (SMP). 

Individual and Households 
Program Administration 

E-258 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Describe the legal and regulatory basis 
for the Direct Housing Program. 

Individual Assistance Direct 
Housing Manager 

E-491 Module 1 DF3 A&C No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Identify legal requirements to provide 
accessible units 

Individual Assistance Direct 
Housing Manager 

E-491 Module 4 DF3 A&C No assessment 
question(s) for the 
ELO. 

At the end of this module, the participants 
should be able to: List the possible sources of 
funding that can assist with post-disaster 
Substantial Damage losses. 

Advanced Floodplain 
Management Concepts 

E-194 Module 4 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Discuss cost-share agreements and 
their impact on the States. 

State Coordinating Officer E-208 Unit 4 No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the students should be 
able to: Show the relationships among: FEMA 
Headquarters, The FEMA Regions, The States, 
The National Processing Service Centers 
(NPSCs): Texas (91), Maryland (92), Virginia 
(93), Puerto Rico (94), Disaster Field Offices 
(DFOs) and Disaster Recovery Centers (DRCs) 

State/FEMA Management 
of the IHP 

E-345 Module 2 DF-3 A, DF-4 
B, EC-4 A 

No assessment 
question(s) for the 
ELO. 

Identify the appropriate Robert T. Stafford Act 
sections that apply to IA. 

Individual Assistance (IA) 
Program Management 
CCP/DUA/DLS Specialist 

E-356 Unit 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: List the IA program laws, regulations, and 
policies 

State IA Operations E-357 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Identify requirements for local, State, and 
Federal level disaster declarations 

State Public Assistance 
Operations 

E-376 Module 2 DF3 A No assessment 
question(s) for the 
ELO. 

Describe the authorities granted to FEMA under 
the Stafford Act. 

Orientation to Disaster 
Response Operations 

L-779 Unit 3 DF-3C,D No assessment 
question(s) for the 
ELO. 

Describe the intent of the Public Assistance 
Program. 

Orientation to Disaster 
Response Operations 

L-779 Unit 13 No assessment 
question(s) for the 
ELO. 

Describe the types of disaster assistance 
available to local and state government from the 
Federal government and the process for 
obtaining that assistance 

IEMC – Homeland Security E-915 Session 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants should be 
able to identify major steps of the Mission 
Assignment (MA) billing process 

Mission Assignment 
Closeout 

EL-145 Unit 3 DF 3 C No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants should be 
able to list key Mission Assignment (MA) 
billing requirements 

Mission Assignment 
Closeout 

EL-145 Unit 3 DF 3 C No assessment 
question(s) for the 
ELO. 



 

Emergency Management Competencies Mapping Chart 
Specialized Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

At the end of the unit, participants should be 
able to identify reimbursable and non-
reimbursable costs 

Mission Assignment 
Closeout 

EL-145 Unit 4 DF 3 C No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Explain the purpose of the Public 
Assistance grant program 

Disaster Field Operations 
Management 

EL-292 14 Public Assistance program assistance is generally available 
to private nonprofit agencies that do not have a formal tax-
exempt status. A. True B. False 

Pre-Test 

At the conclusion of this unit, participants will 
be able to: Explain the PA process 

Disaster Field Operations 
Management 

EL-292 14 Public Assistance applicants should: 
A. Attend applicant briefings 
B. Call the teleregistration number 
C. Call the helpline number 
D. Visit the nearest DRC 

Pre-Test 

At the end of this unit, participants will be able 
to: 
• Explain the elements of the Stafford Act 

Project Specialist EL-381 Module 1 DF 3 C What is the Stafford Act? Knowledge Check 

At the end of this unit, the participants will be 
able to: Describe the purpose and structure of 
recovery programs designed to help disaster 
survivors and communities affected by disaster. 

FEMA Mission Readiness EL-696 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be 
able to: Demonstrate understanding of disaster 
recovery programs. 

FEMA Mission Readiness EL-696 5 Individuals and families whose homes are damaged or 
destroyed may receive assistance through the: 

Knowledge Check 

List and describe the major recovery programs. 
List and describe each of the programs available 
under Individual Assistance 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations 
(Response) 

EL-709 Unit 7 No assessment 
question(s) for the 
ELO. 

1. List and describe the major recovery 
programs. 

By the end of 7A, Overview of Individual 
Assistance, participants will be able to: 
1. List and describe each of the programs 
available under Individual Assistance 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response 
and Response) 

EL-711 Unit 7 No assessment 
question(s) for the 
ELO. 
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1. List and describe the major recovery 
programs. 

By the end of 7A, Overview of Individual 
Assistance, participants will be able to: 
1. List and describe each of the programs 
available under Individual Assistance 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response, 
Response and OCC Cadre 
Deployment) 

EL-713 Unit 7 No assessment 
question(s) for the 
ELO. 

Describe the different phases of disaster 
operations 

JFO Middle Manager's 
Training 

EL-778 Unit 3 DF-4B, DF-6A No assessment 
question(s) for the 
ELO. 

Identify key elements of Federal response to 
include specific elements from the FEMA region 

State NRF IEMC Course EL-945 Unit 4 DF-4B, SS-3D No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe assistance programs designed 
to help people recover from disaster. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 6 Can you Describe assistance programs designed to help 
people recover from disaster? 

Assessment 
Question 

At the end of this unit, the participants should be 
able to: Describe disaster programs that help 
government and certain nonprofits recover. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 6 Can you describe disaster programs that help government 
and certain nonprofits recover? 

Assessment 
Question 

P Describe funding issues when 
an incident is not declared an 
emergency/disaster. 

At the completion of this unit, you will be able 
to: Describe the State’s role in non-Presidential 
declaration processes. 

State Disaster Management IS-208.a 10 Briefly describe the State’s role in a Small Business 
Administration (SBA) declaration. 

Assessment 
Question 

At the conclusion of this unit, participants will 
be able to: Describe the Federal programs 
available to the State for non-federally declared 
disasters 

State Coordinating Officer E-208 Unit 7 No assessment 
question(s) for the 
ELO. 

Q Discuss the funding available 
through the Federal Highway 
Administration (e.g., the 
Emergency Relief Program). 

Upon completion of this lesson, you should be 
able to: Identify and explain the relationship 
with other assistance providers. 

Introduction to Individual 
Assistance 

IS-403 Lesson 4 Rec-2 R, Rec-2 
S, Rec-2 T 

Which OFA partner agency has a program that provides 
loans to low-income rural residents and communities to 
buy, build, or repair housing? 

Post-Test 

To which OFA partner agency would you refer a disaster 
survivor for help with declaring uninsured casualty losses? 

Post-Test 

Which of the following services do NPSCs provide to 
disaster survivors? 

Post-Test 
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R Identify the point at which the 
Small Business 
Administration can make the 
following available without a 
disaster declaration: (1) 
Physical Disaster Loans for 
Individuals, (2) Physical 
Disaster Loans for Businesses, 
and (3) Economic Injury 
Disaster Loan Program. 

Upon completion of this lesson, you should be 
able to: Identify and explain the relationship 
with other assistance providers. 

Introduction to Individual 
Assistance 

IS-403 Lesson 4 Rec-2 Q, Rec-2 
S, Rec-2 T 

Which OFA partner agency has a program that provides 
loans to low-income rural residents and communities to 
buy, build, or repair housing? 

Post-Test 

To which OFA partner agency would you refer a disaster 
survivor for help with declaring uninsured casualty losses? 

Post-Test 

Which of the following services do NPSCs provide to 
disaster survivors? 

Post-Test 

At the completion of this unit, you will be able 
to: Describe the Small Business Administration 
(SBA) Disaster Assistance Loan Program in 
relationship to the Individual Assistance process. 

State Disaster Management IS-208.a 7 No assessment 
question(s) for the 
ELO. 

At the completion of this unity, you will be able 
to: Identify other Individual Assistance 
programs. 

State Disaster Management IS-208.a 7 No assessment 
question(s) for the 
ELO. 

S Describe the Economic 
Development 
Administration’s programs for 
promoting economic 
development and recovery 
after an incident. 

Upon completion of this lesson, you should be 
able to: Identify and explain the relationship 
with other assistance providers. 

Introduction to Individual 
Assistance 

IS-403 Lesson 4 Rec-2 Q, Rec-2 
R, Rec-2 T 

Which OFA partner agency has a program that provides 
loans to low-income rural residents and communities to 
buy, build, or repair housing? 

Post-Test 

To which OFA partner agency would you refer a disaster 
survivor for help with declaring uninsured casualty losses? 

Post-Test 

Which of the following services do NPSCs provide to 
disaster survivors? 

Post-Test 

T Discuss the incident recovery-
related grants and loans that 
may be available from the 
Rural Development Program, 
U.S. Department of 
Agriculture. 

Upon completion of this lesson, you should be 
able to: Identify and explain the relationship 
with other assistance providers. 

Introduction to Individual 
Assistance 

IS-403 Lesson 4 Rec-2 Q, Rec-2 
R, Rec-2 S 

Which OFA partner agency has a program that provides 
loans to low-income rural residents and communities to 
buy, build, or repair housing? 

Post-Test 

To which OFA partner agency would you refer a disaster 
survivor for help with declaring uninsured casualty losses? 

Post-Test 

Which of the following services do NPSCs provide to 
disaster survivors? 

Post-Test 
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At the completion of this unit, you will be able 
to: Identify non-FEMA Federal disaster 
assistance programs. 

State Disaster Management IS-208.a 10 List four Federal agencies besides FEMA that have disaster 
assistance programs. 

Assessment 
Question 

What is a fire management assistance grant? Who is 
eligible to receive this grant? 

Assessment 
Question 

Which Federal agency provides assistance for beach and 
shore erosion? What are the cost-share requirements? 

Knowledge Check 

What agency provides AmeriCorps assistance following a 
disaster? Who is eligible to receive this assistance? 

Knowledge Check 

What agency provides aid for the repair of federally-funded 
roads? What are the cost-share requirements? 

Knowledge Check 

What agency provides assistance to reduce or eliminate 
illness, disability, and death resulting from exposure of the 
public and workers to toxic substances at spill and waste 
disposal sites? Who can receive this assistance? 

Knowledge Check 

What agency provides AmeriCorps assistance following a 
disaster? 

Post-Test 

Which Federal agency provides assistance for beach and 
shore erosion? 

Post-Test 

What agency provides assistance to reduce or eliminate 
illness, disability, and death resulting from exposure of the 
public and workers to toxic substances at spill and waste 
disposal sites? 

Post-Test 

What agency provides aid for the repair of federally funded 
roads? 

Post-Test 

To define, identify and explain administration in 
emergency management to include: Budgeting 

Emergency Management 
Administration 

EL-113 Module 1 EC 4 D, MO 4 
A, MO 4 B 

No assessment 
question(s) for the 
ELO. 
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Sustainable Redevelopment 
U Discuss how to engage the 

community in activities 
designed to minimize the 
impact of a disaster, 
strengthen their ability to 
recover with minimal outside 
assistance, and facilitate the 
recovery of all population 
segments and economic 
sectors. 

At the end of the unit you will be able to: 
Define ways to improve the public response 
through education and partnership efforts. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 5 No assessment 
question(s) for the 
ELO. 

Upon the completion of this lesson, you will be 
able to: Explain the three main priorities for 
helping children to return to their normal routine 
and education 

Planning for the Needs of 
Children in Disasters 

IS-366 Lesson 7 Which one of the following is NOT a main priorities for 
helping children to return to their normal routine and 
education? 

Post-Test 

Upon completion of this lesson, you should be 
able to: Conduct a public information campaign 
using brochures and other awareness tools. 

Animals in Disaster: 
Module B, Community 
Planning 

IS-11.a Unit 6 A benefit of public awareness campaigns is that they: Knowledge Check 
Creating brochures is expensive, and NOT recommended as 
a way to inform the community about the emergency 
operations plan. T/F 

Post-Test 

Describe the importance of multi-sector 
planning and partnering 

Disaster Resistant Jobs 
Training 

E-464 Unit 5 Which of the following best describes the disaster-resistant 
economic development planning process? 
a. Forging new trends in emergency management 
b. A cycle of repetitive disaster management 
c. Relationship building and partnering 

Post-Test 

At the conclusion of this unit, participants will 
be able to: Develop a strategy for anticipating 
and maximizing ongoing mitigation projects 
after the JFO closes. 

Leadership and 
Management of Hazard 
Mitigation Field Operations 

E-203 Unit 8 No assessment 
question(s) for the 
ELO. 

Describe the major issues likely to face the 
community immediately following the 
emergency response. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 33 No assessment 
question(s) for the 
ELO. 

V Discuss how to mobilize 
political and/or community 
support for changing 
development policies to 
ensure that recovery efforts 
result in sustainable 
communities. 

Define, identify and explain administration in 
emergency management to include: Political 
implications before, during, and after an incident 

Emergency Management 
Administration 

EL-113 Module 1 EC 2 A, PL 6 
C, MO 1 C, 
MO 1 D, MO 1 
E 

No assessment 
question(s) for the 
ELO. 
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W Identify strategies and tools 
for creating/enhancing 
sustainable and resilient 
communities. 

Upon the completion of this lesson, you will be 
able to: Discuss the factors that lead to resilience 
among children faced with disaster. 

Planning for the Needs of 
Children in Disasters 

IS-366 Lesson 7 No assessment 
question(s) for the 
ELO. 

Recovery-3 Recovery Policies 

A Describe how to continually 
evaluate, and revise as needed, 
recovery process-related 
policies (e.g., 
communication). 

At the end of this unit, the students should be 
able to: Analyze their COOP TT&E programs to 
determine how to incorporate after-action 
feedback in their CAP plans. 

COOP Planning Workshop E-550 Module 7 No assessment 
question(s) for the 
ELO. 

Gather data, compile information, and assess 
damages in formats useful for decision-making, 
planning, and implementation of recovery and 
mitigation activities. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Gather data, compile information, and assess 
damages in formats useful for decision-making, 
planning, and implementation of recovery and 
mitigation activities. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

Recovery-4 Public Information 

Unit 5 CC-1 AA Describe how to manage 
public information during 
recovery. 

At the end of the unit you will be able to: 
State how to handle the media and rumors in a 
disaster or emergency. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Keeping people informed of emergency conditions while 
running the emergency operations in the EOC requires a 
careful balance between controlling information and access 
for the media. What procedures and facilities are useful for 
informing those necessary without disrupting operations? 

Knowledge Check 

What is the purpose of a message form? Knowledge Check 
List types of information required by the press immediately 
following an emergency and where you can obtain that 
information. 

Knowledge Check 

What are some possible ways to handle rumors? Knowledge Check 
What is a good technique for controlling rumors during 
times of disaster? 

Post-Test 
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Since it is important to have good relations with the media, 
they should have a designated area within the emergency 
operations center in order to get information as it becomes 
available. T/F 

Post-Test 

At the conclusion of this unit, participants will 
be able to: Identify the role of the SCO in 
External Affairs. 

State Coordinating Officer E-208 Unit 10 No assessment 
question(s) for the 
ELO. 

To promote a unified concept of External 
Affairs through consistent messaging and 
information sharing, while addressing the 
different priorities and constituencies of each 
EA component. 

Congressional Affairs 
Specialist 

E-368 Unit 10 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants 
should be able to identify the key information 
needed to protect the community before, during, 
and after a disaster. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 7 CC1A No assessment 
question(s) for the 
ELO. 

Identify effective strategies for enhancing media 
relations and public information activities after a 
major emergency. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Having successfully completed the course, 
students should demonstrate the ability to: 
Describe general concepts, methods, procedures, 
and resources for documenting and reporting 
recovery and mitigation activities, and for 
developing a post-disaster information 
management plan and program. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Identify and discuss steps that can be taken to 
improve media relations in the community 
during and after a disaster. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 12 No assessment 
question(s) for the 
ELO. 

By Identify ways to effectively use the media 
during recovery and mitigation situations. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 12 No assessment 
question(s) for the 
ELO. 

List appropriate and inappropriate methods for 
dealing with the media after a disaster. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 12 No assessment 
question(s) for the 
ELO. 
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Describe the role and responsibilities of the 
public information officer in recovery and 
mitigation activities. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 12 No assessment 
question(s) for the 
ELO. 

Conduct a news conference/briefing for the 
public. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 15 No assessment 
question(s) for the 
ELO. 

Identify effective strategies for enhancing media 
relations and public information activities after a 
major emergency. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO.

 Describe general concepts, methods, 
procedures, and resources for documenting and 
reporting recovery and mitigation activities, and 
for developing a post-disaster information 
management plan and program. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

Identify and discuss steps that can be taken to 
improve media relations in the community 
during recovery and mitigation. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 11 No assessment 
question(s) for the 
ELO. 

Identify ways to effectively use the media during 
recovery and mitigation. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 11 No assessment 
question(s) for the 
ELO. 

Describe the role and responsibilities of the 
Public Information Officer in recovery and 
mitigation activities. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 11 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Develop a communications strategy for 
disseminating incident information. 

NIMS ICS All Hazard PIO 
Course 

E-952 Module 4 No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you should be 
able to: Explain the functions of the Public 
Information Officer, Joint Information System, 
and the Joint Information Center. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response 3 D, 
Response 7 A, 
CC1 ABC, 

Which statement best describes the function of a Joint 
Information Center? 

Post-Test 
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The goal of this module is to enable you to 
define, identify, and explain: 
• Public information functions; 
• External affairs functions; and 
• The characteristics of gathering, verifying, 
coordinating, and disseminating emergency 
public information to all emergency 
management stakeholders. 

Public Information 
Functions for EM 

EL-106 Introductio 
n 

Response 7 A 

No assessment 
question(s) for the 
ELO. 

Describe the public information function in 
emergency management. 

Public Information 
Functions for EM 

EL-106 Unit 1 

Response 7 A 

No assessment 
question(s) for the 
ELO. 

Describe and list the roles and responsibilities of 
the public information officer. 

Public Information 
Functions for EM 

EL-106 Unit 3 

Response 7 A 

No assessment 
question(s) for the 
ELO. 

Define the importance and list the characteristics 
of gathering, verifying, coordinating, and 
disseminating emergency public information to 
all emergency management stakeholders. 

Public Information 
Functions for EM 

EL-106 Unit 4 

Response 7 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be 
able to: Develop strategies for informing the 
public of protective actions: 
• Before an incident. 
• During an incident 

Homeland Security 
Planning for Local 
Government 

EL‐407 Module 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be 
able to: Explain the role of External Affairs and 
how information is cleared and coordinated. 

FEMA Mission Readiness EL-696 8 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the IC’s responsibility to evaluate the 
incident situation and make necessary 
adjustments. 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 11 No assessment 
question(s) for the 
ELO. 

At the end of this course, participants will be 
able to: Define emergency public information 
and the Public Information Officer (PIO) 
function. 

Public Information Officer 
Awareness Course 

GL-289 Introductio 
n 

Response-7 A, 
CC-1 A 

The PIO’s responsibility to organizational leadership 
includes serving in the role of advisor to: 

Post-Test 
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At the end of this course, participants will be 
able to: Describe how the PIO can work 
effectively with the news media to communicate 
emergency public information. 

Public Information Officer 
Awareness Course 

GL-289 Introductio 
n 

Response-7 A, 
CC-1 A 

One of the best ways a PIO can establish credibility with 
the news media is by: 

Post-Test 

PIOs need to have a complete understanding of the 
community’s demographics in order to: 

Post-Test 

Effective PIOs conduct regular media outreach in order to: Post-Test 

At the end of this unit, the participants should be 
able to: Define emergency public information 
and the importance of being proactive. 

Public Information Officer 
Awareness Course 

GL-289 Unit 2 Response-7 A, 
CC-1 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the role and function of the 
Public Information Officer (PIO). 

Public Information Officer 
Awareness Course 

GL-289 Unit 2 Response-7 A, 
CC-1 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the characteristics of an 
effective news release. 

Public Information Officer 
Awareness Course 

GL-289 Unit 3 Response-7 A, 
CC-1 A 

Why would you want to repurpose a news release? Post-Test 
If your message contains a lot of details and your audience 
is unfamiliar with the subject, you may want to use a: 

Post-Test 

Organizing the information in a news release so that the 
important information comes first is called: 

Post-Test 

Standard formatting for news releases includes ### to 
indicate: 

Post-Test 

The most important reason for using proper grammar and 
spelling in news releases is that it: 

Post-Test 

At the end of this unit, the participants should be 
able to: Describe the role of the news media in 
public safety and emergency management. 

Public Information Officer 
Awareness Course 

GL-289 Unit 4 Response-7 A, 
CC-1 A 

No assessment 
question(s) for the 
ELO. 
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Competency Area: Managing an Organization 
This competency area focuses on the knowledge and/or skills that managers need to manage an organization. 

MO-1 Management Concepts and Styles 

A Compare different management 
styles and identify the advantages 
and disadvantages of each style 
for an organization. 

This self-paced course will provide you with a 
foundation of knowledge that will enable you to: 
Describe the personal attributes of an effective 
decision maker. 

Decision Making and 
Problem Solving 

IS-241.a Unit 1 No assessment 
question(s) for the 
ELO. 

Articulate effective leadership styles. Community Relations 
Advanced 

E280 Unit 8 LEME-1 A No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, you will be able to 
identify individual conflict management styles 

ERT Mitigation Operations 
Course 

E207 Unit 4 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, you will be able to 
describe ways that potential conflict in the DFO can 
be dealt with most productively 

ERT Mitigation Operations 
Course 

E207 Unit 4 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify leadership styles and decision-
making processes that affect their council and its 
success. 

Citizen Corps Course E-125 Unit 4 MO-1 B, MO-1 
J, LEME-1 A 

No assessment 
question(s) for the 
ELO. 

State the differences between managing and 
supervising and between managing and leading. 

Community Relations Field 
Team Chief Training 

E-268 Unit 5 No assessment 
question(s) for the 
ELO. 

Explain different techniques for managing difficult 
situations. 

IA Applicant Services 
Program Specialist Surge 
Staff Training 

E-458 Unit 3 No assessment 
question(s) for the 
ELO. 

Explain different techniques for managing difficult 
situations. 

IA Mass Care Program 
Specialist Surge Staff 
Training 

E-459 Unit 3 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Distinguish between management and 
leadership. 

Supervisory Leadership 
Training 

E-736 Module 2 No assessment 
question(s) for the 
ELO. 

Recognize different styles of management and 
describe the difference between leadership and 
management 

JFO Middle Manager's 
Training 

EL-778 Unit 8 LEME-1 A No assessment 
question(s) for the 
ELO. 

B Identify the qualities and abilities 
necessary to be a successful 

At the end of the unit you will be able to: 
Define Drabek’s three characteristics of a successful 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 2 Define your role as coordinator in emergency management. Knowledge 
Check 
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manager. emergency manager. What is an important element in winning community 
support for the emergency management program? 

Knowledge 
Check 

Who are your local partners in emergency management? Knowledge 
Check 

What three questions should you consider when building a 
base of local support for emergency management? 

Knowledge 
Check 

What information should you expect to get from the chain 
of command portion of the local law or ordinance that deal 
with emergencies? 

Knowledge 
Check 

What is an essential element you should have in order to 
effect coordination among government agencies? 

Knowledge 
Check 

According to the Drabek Study, what are the three 
characteristics of a successful emergency manager? 

Knowledge 
Check 

What is key to obtaining community support for local 
emergency management? 

Post-Test 

What is a primary trait for the successful local emergency 
manager? 

Post-Test 

This self-paced course will provide you with a 
foundation of knowledge that will enable you to: 
Analyze your personal attributes and relate them to 
your decision-making style. 

Decision Making and 
Problem Solving 

IS-241.a Unit 1 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Identify your psychological type and relate it to 
personal preferences. 

Decision Making and 
Problem Solving 

IS-241.a Unit 3 All of the following are preferred functions for decision 
making except: 

Knowledge 
Check 

6. In the personality profile you took online, which is one 
set of functions considered for decision-making style? 

Post-Test 

Describe the skills and abilities needed to effectively 
manage an incident 

Response Operations III 
(ICS-320) 

E-423 Unit 7 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify leadership styles and decision-
making processes that affect their council and its 
success. 

Citizen Corps Course E-125 Unit 4 MO-1 A, MO-
1 J, LEME-1 A 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to:. Describe behaviors that demonstrate 
outstanding leadership and management by Hazard 
Mitigation managers. 

Leadership and 
Management of Hazard 
Mitigation Field Operations 

E-203 Unit 2 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will be 
able to: Use effective time management and 
delegation practices 

State Coordinating Officer E-208 Unit 13 No assessment 
question(s) for the 
ELO. 

Describe the skills associated with each of the 
management competencies 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

Create strategies to apply the competencies and 
address typical disaster management challenges 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

describe how effective leaders are flexible to the 
situation and the people they lead and manager. 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

Strategize how leaders can combat self-deception. HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

Identify styles of leadership and situations where 
they may be most appropriate in the disaster 
environment. 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Describe various leadership models. 

Supervisory Leadership 
Training 

E-736 Module 2 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Describe characteristics and behaviors of 
effective and ineffective leaders. 

Supervisory Leadership 
Training 

E-736 Module 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, students will be able to: 
Provide effective feedback to disaster employees. 

Managing FEMA staff on 
Disaster Operations 

EL-269 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: Demonstrate how to counsel an employee on a 
conduct or performance issue. 

Supervising in a Temporary 
Workplace 

EL-541 Unit 3 Bart, a supervisor at a JFO, notices an off-color cartoon 
about Middle Easterners tacked up in the break room, but he 
doesn’t know who put it there. One member of Bart’s staff, 
Amir, has a Middle Eastern-sounding name. Amir is a good-
natured guy who has never complained. What is Bart’s best 
course of action? 

Post-Test 

At the end of this unit, the participants will be able 
to: Demonstrate how to document conduct and 
performance issues. 

Supervising in a Temporary 
Workplace 

EL-541 Unit 3 Arlo, a gay male employee, tells his supervisor, Cindy, that 
a coworker (William) who sits near him keeps making 
advances toward him even though he has asked him to stop. 
The behavior makes Arlo uncomfortable. Both men will be 
demobilizing in about 2 weeks. Cindy should: 

Post-Test 
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Supervisors need to be able to recognize the difference 
between performance problems and conduct problems. 
Select the issue below that is conduct related. 

Post-Test 

At the end of this unit, the participants should be 
able to: Describe techniques for managing time and 
delegating work. 

Intergovernmental Affairs-
Advanced 

EL-789 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe methods for measuring success. 

Intergovernmental Affairs-
Advanced 

EL-789 7 No assessment 
question(s) for the 
ELO. 

Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout the 
incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, PL4A, 
Response 2C, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MEMO3A, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

C Analyze the political, social, 
economic, and cultural factors that 
may impact an organization. 

After completing this unit, you should be able to: 
Identify the key aspects of political savvy. 

Leadership and Influence IS-240.a Unit 5 Political savvy refers to: Knowledge 
Check 

The ability to understand one’s allies and to be an ally to 
others are two building blocks for political savvy. The third 
is: 

Knowledge 
Check 

People with political savvy make decisions that: Post-Test 
An alliance mindset and the ability to be an ally to others 
are two building blocks for political savvy. The third is: 

Post-Test 

At the conclusion of this unit, participants will be 
able to: Describe the characteristics of a healthy 
organization. 

Leadership and 
Management of Hazard 
Mitigation Field Operations 

E-203 Unit 3 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Discuss the challenges of creating and 
maintaining healthy organizations in disasters. 

Leadership and 
Management of Hazard 
Mitigation Field Operations 

E-203 Unit 3 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will be 
able to: Identify the nuances of a multi-lingual 
workplace. 

Advanced ADR Training E-718 Module 1 B MO1 K No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Express awareness of terminology regarding 
generations in the workplace 

Advanced ADR Training E-718 Module 1 B MO1 K No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Recognize diversity topics as they are 
manifested as power issues in relationships 

Advanced ADR Training E-718 Module 1 B MO1 K No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Recognize and explore unconscious bias and 
prejudice regarding race and sexual orientation 

Advanced ADR Training E-718 Module 1 D LEME1 H 
Resource1B 
MO1 K 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: List how homophobia affects the FEMA 
workplace 

Advanced ADR Training E-718 Module 1 D LEME1 H 
Resource1B 
MO1 K 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Translate learning into ADR Advisor work 
effectiveness 

Advanced ADR Training E-718 Module 1 D LEME1 H 
Resource1B 
MO1 K 

No assessment 
question(s) for the 
ELO. 

Define, identify and explain administration in 
emergency management to include: Political 
implications before, during, and after an incident 

Emergency Management 
Administration 

EL-113 Module 1 EC 2 A, PL 6 
C, MO 1 C, 
Recovery 2 C, 
MO 1 E 

No assessment 
question(s) for the 
ELO. 

In this lesson, you will learn: Challenges faced by 
Federal workers and tribal members when working 
together. 

Building partnerships with 
tribal governments 

IS-650.a 2 Which of the following could pose a challenge in building 
partnerships with tribes? 

Post-Test 
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D Compare the different methods 
that emergency managers can use 
to work effectively within existing 
political, governance, and 
community structures. 

After completing this unit, you should be able to: 
Develop strategies for influencing individuals, 
groups, and the organization to a specific course of 
action. 

Leadership and Influence IS-240.a Unit 5 Two people have the following conversation: Person A: “I 
think we could use a training session to orient managers to 
the new emergency management procedures.” Person B: 
“You’re right. The new procedures are complicated. What 
you’ve said makes me think that we should train employees 
at all levels, not just managers.” This is an example of: 

Knowledge 
Check 

Assuming that you and another person share mutual respect 
can eliminate barriers and open up options. T/F 

Knowledge 
Check 

People who oppose you in the beginning can be potentially 
strong allies. T/F 

Knowledge 
Check 

The most effective type of personal influence to use when 
“buy-in” is required is: 

Post-Test 

Seeing people who resist you as adversaries is part of an 
alliance mindset. T/F 

Post-Test 

Being an ally involves reciprocity, which means: Post-Test 
People are more likely to “buy in” to an organization’s 
strategy if: 

Post-Test 

E Identify the challenges (and 
compare strategies for addressing 
them) and benefits of managing an 
organization under the leadership 
of a political appointee. 

At the conclusion of this unit, you will be able to 
identify team issues that could affect the mitigation 
field operations team 

ERT Mitigation Operations 
Course 

E207 Unit 3 MO1I, MO2C, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

Define, identify and explain administration in 
emergency management to include: Political 
implications before, during, and after an incident 

Emergency Management 
Administration 

EL-113 Module 1 EC 2 A, PL 6 
C, MO 1 C, 
Recovery 2 C, 
MO 1 C 

No assessment 
question(s) for the 
ELO. 

F Compare how different 
management approaches impact 
the formal and informal 
network/lines of communication 
within an organization. 

After completing this unit, you should be able to: 
Understand different communication styles and how 
they affect interaction. 

Effective Communications IS-242.a 2 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Select the most appropriate form of communication 
for a given situation. 

Effective Communications IS-242.a 3 Which of the following media would you not use to inform 
the public of an approaching tornado? 

Post-Test 

Print communication during an emergency: Post-Test 
At the completion of this module, participants will 
be able to: Use the key elements of successful 
communication: sending clear messages and using 
active listening. 

Supervisory Leadership 
Training 

E-736 Module 3 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Describe how “walking the talk” creates 
an environment of productivity. 

Supervisory Leadership 
Training 

E-736 Module 3 No assessment 
question(s) for the 
ELO. 
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At the completion of this module, participants will 
be able to: Apply methods for engaging others in 
crucial conversations. 

Supervisory Leadership 
Training 

E-736 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: Demonstrate how to communicate clear 
expectations. 

Supervising in a Temporary 
Workplace 

EL-541 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe techniques for communicating 
effectively with staff. 

Intergovernmental Affairs-
Advanced 

EL-789 3 No assessment 
question(s) for the 
ELO. 

G Outline a manager’s role in 
motivating employees, partner 
agencies, and other stakeholders. 

At the conclusion of this unit, participants will be 
able to: Discuss distinct strategies to engage faculty, 
staff, and students 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 10 Which of the following roles would not help engage faculty 
in your campus Emergency Preparedness Plan? 

Post-Test 

At the end of this exercise, the participants working 
in teams, should be able to: Lead personnel. 

Exercising JFO Leadership E-111 Overview No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Describe how to motivate members and 
determine strategy for getting and keeping members 

Citizen Corps Course E-125 Unit 5 No assessment 
question(s) for the 
ELO. 

Identify the characteristics of high-performing Gung-
Ho teams. 

HR Operations E-259 Unit 6 No assessment 
question(s) for the 
ELO. 

Develop actions for building high-performing teams. HR Operations E-259 Unit 6 No assessment 
question(s) for the 
ELO. 

Assess their skills for leading teams and develop 
actions for improvement. 

HR Operations E-259 Unit 6 No assessment 
question(s) for the 
ELO. 

Identify strategies for fostering constructive 
relationships among PFTs, DAEs, and local hires. 

HR Operations E-259 Unit 6 No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be able 
to: Define motivation. 

Supervisory Leadership 
Training 

E-736 Module 4 No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be able 
to: Identify how to motivate employees. 

Supervisory Leadership 
Training 

E-736 Module 4 No assessment 
question(s) for the 
ELO. 
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At the completion of this module, you will be able 
to: Apply principles to create a motivating climate 

Supervisory Leadership 
Training 

E-736 Module 4 No assessment 
question(s) for the 
ELO. 

H Relate Maslow's hierarchy of 
needs theory to managing people 
in an organization. 

After completing this unit, you should be able to: 
Describe factors and personal styles that have an 
impact on decision making. 

Decision Making and 
Problem Solving 

IS-241.a Unit 3 The bias in sensing is toward: Knowledge 
Check 

People organize information by: Knowledge 
Check 

People take in information by: 
a. Sensing or intuition 
b. Thinking or feeling 

Post-Test 

The bias in the thinking function is toward: Post-Test 
The intuition function asks which question when making a 
decision? 

Post-Test 

Which of the following is not an impediment to decision 
making in a crisis? 

Post-Test 

I Identify the advantages and 
disadvantages of group decision 
making, and discuss how to select 
strategies for facilitating 
policy/practice consensus building 
with a diverse team, both 
internally and externally. 

After completing this unit, you should be able to: 
Distinguish between situations requiring individual 
decisions and those requiring group decisions. 

Decision Making and 
Problem Solving 

IS-241.a Unit 3 The styles of decision making include all of the following 
except: 

Knowledge 
Check 

In “groupthink,” group decision makers: Knowledge 
Check 

Which of the following shows a flexible decision-making 
approach? 

Post-Test 

All of the following statements are true about a consensus 
decision except: 

Post-Test 

One cause of “groupthink” is: Post-Test 
If limited time is a factor in decision making, it is preferable 
to have a/an _________ make the decision. 

Post-Test 

At the conclusion of this unit, you will be able to 
identify team issues that could affect the mitigation 
field operations team 

ERT Mitigation Operations 
Course 

E207 Unit 3 MO1I, MO2C, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, you will be able to 
describe principles for maximizing team 
effectiveness 

ERT Mitigation Operations 
Course 

E207 Unit 3 MO1I, 
MEMO4E 

What are some steps that will maximize team effectiveness? Post-Test 

How is collaboration used to manage conflict? Post-Test 
At the conclusion of this session, you should be able 
to: Describe the rationale for the division of effort 
into Policy, Coordination, and Operations groups in 
order to perform the functions of preparedness 
planning, response, and short term recovery. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 32 No assessment 
question(s) for the 
ELO. 
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At the conclusion of this session, you should be able 
to: Associate the interdisciplinary team approach to 
emergency preparedness with a successful response 
and recovery. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 32 No assessment 
question(s) for the 
ELO. 

J Describe how managers can use 
both public advocacy and personal 
influence to ensure that policies 
and practices are exemplary and 
adhered to by a diverse set of 
stakeholders. 

After completing this unit, you should be able to: 
Recognize the need for and importance of using 
personal influence. 

Leadership and Influence IS-240.a Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify leadership styles and decision-
making processes that affect their council and its 
success. 

Citizen Corps Course E-125 Unit 4 MO-1 A, MO-
1 B, LEME-1 
A 

No assessment 
question(s) for the 
ELO. 

K Identify the impact on and value 
of cultural diversity in 
organizations. 

By the end of this course, you should be able to: 
Define what is meant by diversity 

Diversity Awareness IS-20 1 Myth or Fact 
Optimizing diversity is primarily a responsibility of the 
human capital organization. 
Promoting diversity is just about race and gender. 
Valuing diversity is about being inclusive. 
Diversity initiatives are another version of equal 
employment opportunity. 
An understanding of diversity can include fostering an 
understanding of generational differences in the workplace 

Knowledge 
Check 

Diversity is: Post-Test 
Diversity is generally defined as acknowledging, 
understanding, accepting, valuing, and celebrating the 
variety of characteristics that make individuals unique. T/F 

Post-Test

By the end of this course, you should be able to: 
describe how diversity benefits us individually and 
collectively 

Diversity Awareness IS-20 1 True False 
ԟ When it comes to heeding disaster warnings, all groups 
within communities tend to react in a similar fashion. 
ԟ Before interacting with community members, it is 
important to learn about their values, family norms, 
traditions, and community politics.
ԟ Being in a diverse workplace can help you obtain the 
competencies needed to advance your career.
ԟ Diversity of thoughts and experiences within team 
members reduces the effectiveness of problem solving. 

Knowledge 
Check 
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FEMA has set forth three principal goals in its Diversity 
Action Plan for 2010-2011: 
______________________________________ 
Build, develop, retain, and engage a diverse workforce that 
reflects those we serve. 
Build commitment to a diverse FEMA through education 
and accountability. 

Knowledge 
Check 

FEMA’s executive leadership, managers, and supervisors at 
all levels must be committed to the fact that diversity is 
more than an organizational responsibility, more than a 
social imperative—diversity is: 

Knowledge 
Check 

Culture influences all of the following EXCEPT FOR: 
a. Beliefs and reactions to situations. 
b. Notions of time. 
c. Ability to empathize with disaster survivors. 
d. Values that influence decision-making. 

Post-Test 

According to the U.S. Census Bureau, our population is 
becoming more racially and ethnically similar. T/F 

Post-Test 

Groups with more diverse members are effective at solving 
difficult problems because they: 

Post-Test 

By the end of this course, you will be able to: State 
FEMA’s Vision of Diversity. 

Diversity Awareness IS-20 1 Which statement is TRUE? 
a. Cultural values remain constant and unchanging through 
life. 
b. Diversity is simply a matter of being nice to others. 
c. Reactions to disaster warnings are similar across cultures. 
d. Recognizing generational traits is part of understanding 
workforce diversity. 

Post-Test 
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By the end of this course, you will be able to: 
Describe the agency’s commitment to diversity as 
stated in the Diversity Action Plan. 

Diversity Awareness IS-20 1 Situation: A project team cannot understand why there is 
constant conflict. The team is comprised of the following 
three generations: 
o Veterans: The Veterans on the team are looking for 
handwritten notes and direct, specific requests for work to 
be done. 
o Boomers: The Boomers would rather not work 
independently and expect to have meetings any time, any 
place—and it is fine if they are called day or night. 
o Generation Xers: Xers do not want to hear about the 
project outside of work, and don’t dare call them at home. 

Assessment 
Question 

During deployment of the disaster workforce, the Federal 
Coordinating Officer has the sole responsibility for fostering 
a positive and inclusive culture. T/F 

Post-Test 

All of the following are goals of FEMA's Diversity Action 
Plan EXCEPT FOR: 
a. Build a work environment that is inclusive and promotes 
diversity principles, values, and best practices. 
b. Build a work environment that minimizes differences in 
perspectives and outlooks. 
c. Build commitment to a diverse FEMA through education 
and accountability. 
d. Build, retain, and engage a diverse workforce that reflects 
those we serve. 

Post-Test 

By the end of this course, you will be able to: 
Describe the actions you can take to optimize 
diversity. 

Diversity Awareness IS-20 1 If you make a cultural communication misstep, the best 
thing to do is to: 

Post-Test 

At the conclusion of this unit, participants will be 
able to: Identify communication strategies and tools 
for their council 

Citizen Corps Course E-125 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Describe how to motivate members and 
determine strategy for getting and keeping members 

Citizen Corps Course E-125 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Define and demonstrate marketing strategies 

Citizen Corps Course E-125 Unit 5 No assessment 
question(s) for the 
ELO. 



Emergency Management Competencies Mapping Chart 
Executive/Managerial Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

At the conclusion of this unit, participants will be 
able to: Identify financial strategies 

Citizen Corps Course E-125 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Continue to build an action plan 

Citizen Corps Course E-125 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify types of evaluation 

Citizen Corps Course E-125 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify the nuances of a multi-lingual 
workplace. 

Advanced ADR Training E-718 Module 1 B LEME1 H 
Resource1B 
MO1 C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Express awareness of terminology regarding 
generations in the workplace 

Advanced ADR Training E-718 Module 1 B LEME1 H 
Resource1B 
MO1 C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Recognize diversity topics as they are 
manifested as power issues in relationships 

Advanced ADR Training E-718 Module 1 B LEME1 H 
Resource1B 
MO1 C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Recognize and explore unconscious bias and 
prejudice regarding race and sexual orientation 

Advanced ADR Training E-718 Module 1 D LEME1 H 
Resource1B 
MO1 C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: List how homophobia affects the FEMA 
workplace 

Advanced ADR Training E-718 Module 1 D LEME1 H 
Resource1B 
MO1 C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Translate learning into ADR Advisor work 
effectiveness 

Advanced ADR Training E-718 Module 1 D LEME1 H 
Resource1B 
MO1 C 

No assessment 
question(s) for the 
ELO. 

Describe how diversity benefits FEMA. FEMA Equal Employment 
Opportunity (EEO) 
Employee Course 2011 

IS-18.11 1 No assessment 
question(s) for the 
ELO. 
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MO-2 Organizational Design 

A Identify the types of structures, 
goals, objectives, and performance 
measures that can be used to 
define an organization. 

Explain various methods to match staff with work 
assignments. 

Community Relations 
Advanced 

E280 Unit 8 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify types of evaluation 

Citizen Corps Course E-125 Unit 5 No assessment 
question(s) for the 
ELO. 

Identify key elements that make up an organization’s 
culture. 

Emerging Leaders, Where 
leadership Begins 

E-533 2 No assessment 
question(s) for the 
ELO. 

By the end of this unit, the students will be able to: 
Identify potential information sources that are 
appropriate for a particular type of incident 

FEMA Information 
Specialist 

ELB-773 Module 4 No assessment 
question(s) for the 
ELO. 

B Outline how to establish and 
maintain a professional 
organization that values a science-
and knowledge-based approach 
(e.g., developed on the basis of 
education, training, and 
experience), ethical practice, and 
continuous quality improvement. 

After completing this unit, you should be able to: 
Describe the leader’s role in developing leadership 
qualities in others. 

Leadership and Influence IS-240.a Unit 6 In a leadership environment: 
a. Leadership and responsibility are shared by all. 
b. The manager is the expert and final authority, and 
controls the outcomes. 
c. No one leads because everything is done in teams. 
d. Everyone has his or her own agenda. 

Knowledge 
Check 

Delegating and mentoring are examples of: Post-Test 
In a leadership environment: 
a. Interdependent workers take initiative and responsibility. 
b. Self-preservation is the overriding motivation. 
c. The predominant leadership style is commanding and 
controlling. 
d. A team approach is difficult to establish. 

Post-Test 

After completing this unit, you should be able to: 
Develop strategies for creating a positive work 
environment. 

Leadership and Influence IS-240.a Unit 6 Organizations that depend on members’ intellectual capital 
at all levels: 

Knowledge 
Check 

Emergency management leaders should confine their 
leadership development efforts to personnel within the 
emergency management agency and let the rest of the 
response system develop its own strategies. T/F 

Knowledge 
Check 
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A climate of trust: 
a. Is unrelated to the leadership environment. 
b. Undermines the leadership environment. 
c. Is an important aspect of a leadership environment. 
d. Serves as a useful alternative to a leadership environment. 

Knowledge 
Check 

A leader who delegates: 
a. Is helping to build leadership skills. 
b. Can avoid taking responsibility for outcomes. 
c. Should give responsibility but not authority. 
d. Should resist the temptation to follow up on progress. 

Knowledge 
Check 

At the completion of this lesson, you will be able to 
describe actions to take to promote professionalism, 
including: Promoting Professionalism. 

Deployment Basics for 
FEMA Response Partners 

IS-102.a 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Distinguish between advocating for good 
process, advocating for each party to get what they 
need, advocating for an outcome with integrity 
(agreement sustainability) , and NOT advocating for 
any particular outcome. 

Advanced ADR Training E-718 Module 1C MO8 C No assessment 
question(s) for the 
ELO. 

At the end of this unit, you will be able to: Describe 
legal and ethical guidelines. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO 8B&C Can you describe legal and ethical guidelines? Assessment 
Question 

At the end of this unit, you will be able to: Describe 
financial disclosure requirements and conflicts of 
interest. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO 8B&C Can you describe financial disclosure requirements and 
conflicts of interest? 

Assessment 
Question 

At the end of this unit, you will be able to: Identify 
preventative actions. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO 8B&C Can you identify preventative actions? Assessment 
Question 

At the end of this unit, you will be able to: Describe 
restrictions on compensation, gifts, endorsements, 
lobbying activities foreign relations, disclosure of 
information, political involvement, and speaking to 
the media or public. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO 8B&C Can you describe restrictions on compensation, gifts, 
endorsements, lobbying activities foreign relations, 
disclosure of information, political involvement, and 
speaking to the media or public? 

Assessment 
Question 

At the end of this unit, you will be able to: Describe 
guidelines for co-sponsorship. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO 8B&C Can you describe guidelines for co-sponsorship? Assessment 
Question 

At the end of this unit, you will be able to: Describe 
the Federal Advisory Committee Act (FACA) 
requirements. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO 8B&C Can you describe the Federal Advisory Committee Act 
(FACA) requirements? 

Assessment 
Question 
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At the end of this unit, the participants will be able 
to: Identify characteristics of a constructive work 
environment. 

Supervising in a Temporary 
Workplace 

EL-541 Unit 2 Feedback is more likely to be used and accepted if it is: Post-Test 

At the end of this unit, the participants will be able 
to: Indicate how a supervisor can establish a 
constructive temporary work environment. 

Supervising in a Temporary 
Workplace 

EL-541 Unit 2 Anna, a supervisor, informally counseled Jim about the 
quality of his work and made supervisory notes about the 
interaction. Through coaching and feedback, Jim’s work 
quickly improved to a satisfactory level. Supervision of Jim 
is now being transferred to another supervisor. What will 
happen if Anna shares the notes with the new supervisor? 

Post-Test 

C Explain how the informal 
organization can 
complement/support and/or 
undermine the plans, policies, and 
procedures of the formal 
organization, and the role of the 
manager in addressing the 
associated challenges and 
benefits. 

At the conclusion of this unit, you will be able to 
identify team issues that could affect the mitigation 
field operations team 

ERT Mitigation Operations 
Course 

E207 Unit 3 MO1E, MO1I, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, you will be able to 
describe principles for maximizing team 
effectiveness 

ERT Mitigation Operations 
Course 

E207 Unit 3 MO1E, 
MEMO4E 

What are some steps that will maximize team effectiveness? Post-Test 

How is collaboration used to manage conflict? Post-Test 
Describe the impact of the informal organization. Emerging Leaders, Where 

leadership Begins 
E-533 6 LEME1 - D No assessment 

question(s) for the 
ELO. 

D Describe outcome-based 
stakeholder analysis. 

E Compare vision and mission 
statements, and explain the 
relationship between them. 

F Identify the components of, and 
describe how to develop, a vision 
and mission statement. 

At the conclusion of this unit, participants will be 
able to: Describe the vision of your local council. 

Citizen Corps Course E-125 Unit 3 MO-2 I No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Draft a sample set of goals and action steps. 

Citizen Corps Course E-125 Unit 3 MO-2 I No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify how goals are related to both the 
mission statement and evaluation strategies. 

Citizen Corps Course E-125 Unit 3 MO-2 H, MO-
2 I 

No assessment 
question(s) for the 
ELO. 

G Identify the essential emergency 
management functions and 
synthesize them for inclusion in a 
mission statement. 
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H Describe how to develop a 
mission statement that articulates 
an organization's purpose—both 
for those within and outside an 
organization—and incorporates 
the key goals, priorities, and 
values of an emergency 
management organization. 

At the conclusion of this unit, participants will be 
able to: Identify how goals are related to both the 
mission statement and evaluation strategies. 

Citizen Corps Course E-125 Unit 3 MO-2 F No assessment 
question(s) for the 
ELO. 

Explain why a CERT program must have clearly 
defined goals. 

Community Emergency 
Response Team-Program 
Manager 

E-427 Unit 2 No assessment 
question(s) for the 
ELO. 

Establish draft goals for a program Community Emergency 
Response Team-Program 
Manager 

E-427 Unit 2 No assessment 
question(s) for the 
ELO. 

Explain the components of an effective mission 
statement. 

Emerging Leaders, Where 
leadership Begins 

E-533 4 No assessment 
question(s) for the 
ELO. 

Write a personal mission statement. Emerging Leaders, Where 
leadership Begins 

E-533 4 No assessment 
question(s) for the 
ELO. 

I Describe how to design an 
inspirational organizational vision 
statement that incorporates the 
basics of the mission statement 
and defines the desired or 
intended future state of the 
organization. 

At the conclusion of this unit, participants will be 
able to: Describe the vision of your local council. 

Citizen Corps Course E-125 Unit 3 MO-2 F No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Draft a sample set of goals and action steps. 

Citizen Corps Course E-125 Unit 3 MO-2 F No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify how goals are related to both the 
mission statement and evaluation strategies. 

Citizen Corps Course E-125 Unit 3 MO-2 F No assessment 
question(s) for the 
ELO. 

J Discuss how to select the most 
appropriate organizational 
structure, goals/objectives, and 
performance measures for an 
emergency management 
organization. 

Describe different organizational designs. Emerging Leaders, Where 
leadership Begins 

E-533 6 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Define performance management 

Supervisory Leadership 
Training 

E-736 Module 5 No assessment 
question(s) for the 
ELO. 
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MO-3 Systems, Policies, Procedures, and Performance Measures 

A Explain the principles and 
components of organizational 
planning. 

At the end of this module, you should be able to: 
Discuss the Preparedness Core Capabilities. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO. 

B Illustrate how to ensure that 
organizational planning is a 
cyclical process (i.e., developing, 
reviewing, managing, and 
routinely updating a plan) and not 
simply plan development. 

Complete the steps of the IAP cycle as illustrated in 
the Planning “P”. 

Plans Support Unit E-233 Module 5 MEMO-4 C No assessment 
question(s) for the 
ELO. 

C Compare the theories of policy 
making and practice development, 
including describing how to 
identify challenges, and then 
formulate, implement, and 
evaluate policies or practices to 
address them. 

At the conclusion of this unit, participants will be 
able to: Identify program evaluation steps 

Citizen Corps Course E-125 Unit 7 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Explain the different types of evaluation 

Citizen Corps Course E-125 Unit 7 No assessment 
question(s) for the 
ELO. 

D Describe how to develop 
organizational operational 
procedures that align with those in 
an organization’s Emergency 
Operations Plan (EOP). 

At the end of this module, you should be able to: 
Describe training and preparing emergency 
management staff and responders to implement the 
EOP. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 PL1B No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: Identify and discuss the key points associated 
with the operations function in mitigating, preparing 
for, responding to, and recovering from an 
emergency. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 28 No assessment 
question(s) for the 
ELO. 

E Identify the types of issues that 
can impact emergency 
management policies and describe 
strategies for addressing them in 
practice. 

Develop strategies to resolve operational problems at 
the EOC 

EOC Management and 
Operations 

IS-775 Unit 8 No assessment 
question(s) for the 
ELO. 

At the completion of this training, you will be able 
to: Identify triggers for devolution and state the 
actions that your organization must take to devolve. 

Devolution Planning IS-551 Module 1 
and 2 

A situation that triggers devolution is: Post-Test 
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At the conclusion of this unit, participants will be 
able to: Assess and identify issues and policy 
decisions needed, or actions required for resolution. 

State Coordinating Officer E-208 Unit 9 No assessment 
question(s) for the 
ELO. 

Identify and discuss the key points associated with 
the policy function in mitigating, preparing for, 
responding to, and recovering from an emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 8 No assessment 
question(s) for the 
ELO. 

F Describe how to develop and 
implement a policy and/or practice 
and ensure its integration 
organization-wide. 

Define workplace violence in accordance with the 
FEMA 1200.1 policy and the DHS memo referenced 
in this course 

Workplace Violence 
Awareness Training 

IS-106.11 Module 1 Violence in the workplace training is mandatory for all 
FEMA employees. 

Post-Test 

At the end of this unit, students will be able to 
identify strategies to ensure their plan is 
implemented. 

Congressional Affairs 
Advanced 

E-370 Unit 6 No assessment 
question(s) for the 
ELO. 

Identify and discuss the key points associated with 
the policy function in mitigating, preparing for, 
responding to, and recovering from an emergency 

IEMC – Homeland Security E-915 Session 9 PL6 - D No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: Identify the steps to approve and disseminate the 
school EOP 

Multi-Hazard Emergency 
Planning for Schools 

EL-361 Module 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: Identify the steps to approve and disseminate the 
school emergency operations plan (EOP). 

Multihazard Emergency 
Planning for Schools 

G-364 Module 4 After the plan has been reviewed and validated: Post-Test 

G Compare the research methods 
available to measure 
organizational and employee 
performance, and describe how to 
select the performance 
measurement approach(s) 
appropriate to an organization. 

At the completion of this module, participants will 
be able to: Recognize principles behind performance 
reporting. 

Supervisory Leadership 
Training 

E-736 Module 5 No assessment 
question(s) for the 
ELO. 
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H Discuss how to apply a system for 
evaluating the performance of an 
organization and its employees, 
using measures that are specific, 
measurable, achievable, relevant, 
and time-bound (SMART). 

Articulate various methods for dealing with 
performance issues. 

Community Relations 
Advanced 

E280 Unit 8 No assessment 
question(s) for the 
ELO.

 Explain the method for writing appropriate 
performance evaluations 

Community Relations 
Advanced 

E280 Unit 8 No assessment 
question(s) for the 
ELO. 

Discuss the importance of continuous evaluation and 
assessment as a CR Manager. 

CR (Community Relations) 
for Managers 

E-281 Unit 11 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify types of evaluation 

Citizen Corps Course E-125 Unit 5 No assessment 
question(s) for the 
ELO. 

Explain SMART goal setting criteria. Emerging Leaders, Where 
leadership Begins 

E-533 4 No assessment 
question(s) for the 
ELO. 

Identify risks in goal setting. Emerging Leaders, Where 
leadership Begins 

E-533 4 MO2 - A; R1 -
C 

No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Explain how the Division/Group Supervisor sets 
performance standards and evaluates performance. 

All Hazards Division/Group 
Supervisor 

E-960 Module 4 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Provide effective feedback on performance and 
product quality 

Situation Unit Leader ELB-799 Module 8 No assessment 
question(s) for the 
ELO. 

MO-4 Strategic Planning and Budgeting 

A Identify the components of a 
budget and describe the budget 
development and strategic 
planning processes. 

At the end of the unit you will be able to: 
State ways to plan for and prepare a budget 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 7 PL-4 A, R-2 B What are some things you should consider before preparing 
a budget? 

Knowledge 
Check 

The size of the emergency management budget may depend 
on the history of disasters in the community. T/F 

Post-Test 

Explain how to manage financial responsibilities. Community Relations 
Advanced 

E280 Unit 8 No assessment 
question(s) for the 
ELO. 

To define, identify and explain administration in 
emergency management to include: Budgeting 

Emergency Management 
Administration 

EL-113 Module 1 EC 4 D, 
Response 2 A, 
Response 2 B, 
Recovery 2 T, 
MO 4 B 

No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
•Identify sources of financial and administrative 
assistance 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 14 Which duties does the Finance/Administration section 
perform to assist the IMT with financial issues? 

Post-Test 

B Relate the purpose and contents of 
a strategic plan to budget 
development. 

To define, identify and explain administration in 
emergency management to include: Budgeting 

Emergency Management 
Administration 

EL-113 Module 1 EC 4 D, 
Response 2 A, 
Response 2 B, 
Recovery 2 T, 
MO 4 A 

No assessment 
question(s) for the 
ELO. 

C Compare the differences between 
an administrative plan (overall 
goals and operating framework) 
and a strategic plan (long-term 
strategy for achieving overall 
goals). 

D Describe how to ensure that 
emergency management strategic 
plans and programs are based on 
risk management principles, 
including using hazard 
identification and risk and impact 
analyses to establish priorities and 
allocate resources. 

In this unit you will learn about: The purpose and 
importance of collaborative hazard mitigation 
planning. 

Mitigation in Emergency 
Management 

E-107 Module 3 PL1G No assessment 
question(s) for the 
ELO. 

Describe fundamental information needs and 
methods necessary to conduct a Benefit-Cost 
analysis for hazard mitigation projects 

Multihazard Building 
Design Summer Institute: 
Flood Protective Design 

E-329 Unit 1 No assessment 
question(s) for the 
ELO. 

At the completion of this training, you will be able 
to: Tailor the Devolution Template to meet your 
organization's requirements for devolution. 

Devolution Planning IS-551 Module 1 No assessment 
question(s) for the 
ELO. 

At the completion of this lesson, students will be 
able to: Determine the devolution requirements 
needed to meet your organization's requirements for 
devolution. 

Devolution Planning IS-551 Module 3 Devolution planning affects continuity succession planning 
by requiring: 

Post-Test 
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MO-5 Change and Stress Management 

A Describe how change affects an 
organization and its employees. 

At the conclusion of this unit, participants will be 
able to: Explain meeting management skills and 
devise solutions to dealing with conflicts 

Citizen Corps Course E-125 Unit 6 MO-5 C No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will: 
Learn to prepare for an upcoming change or adapt to 
change within an organization. 

Emerging Leaders, Where 
leadership Begins 

E-533 3 No assessment 
question(s) for the 
ELO. 

Gain individual skills to succeed at change. Emerging Leaders, Where 
leadership Begins 

E-533 3 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Identify sources of change in the 
workplace 

Supervisory Leadership 
Training 

E-736 Module 10 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Describe the advantages of change 

Supervisory Leadership 
Training 

E-736 Module 10 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Identify reasons for resistance to change 

Supervisory Leadership 
Training 

E-736 Module 10 MO 5C No assessment 
question(s) for the 
ELO. 

List the cognitive, emotional, and physical signs of 
stress. 

EOC and IMT Planning 
Process 

EL-947 Module 9 MO-5 D No assessment 
question(s) for the 
ELO. 

B Differentiate between the positive 
and negative effects of stress on 
decision making, and describe 
approaches to managing it 
effectively during challenging 
periods. 

At the conclusion of this unit, you will be able to 
identify sources of stress and coping mechanisms in 
the DFO environment 

ERT Mitigation Operations 
Course 

E207 Unit 4 MO5D No assessment 
question(s) for the 
ELO. 

Identify the causes of stress in the DFO. HR Operations E-259 Unit 7 No assessment 
question(s) for the 
ELO. 

Describe how stress affects health, well-being, and 
performance. 

HR Operations E-259 Unit 7 No assessment 
question(s) for the 
ELO. 

Identify ways disaster managers can reduce stress for 
themselves and others. 

HR Operations E-259 Unit 7 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Describe the steps in the change 
management process 

Supervisory Leadership 
Training 

E-736 Module 10 No assessment 
question(s) for the 
ELO. 
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Discuss and understand the implications of disaster 
stress syndrome to emergency workers, co-workers, 
and disaster victims created by a disaster. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 28 Recovery 2 - J No assessment 
question(s) for the 
ELO. 

Explain how beliefs about hazards and perception of 
risk can influence individual decision-making in 
disasters. 

IEMC – Hurricane – 
Recovery and Mitigation 

E-906 Session 16 No assessment 
question(s) for the 
ELO. 

Describe critical incident stress, including: Effects 
on responders and victims and actions to reduce that 
stress; Steps required to set up a critical incident 
stress debriefing program; and Financial 
considerations for long-term critical incident stress 
programs. 

IEMC – Homeland Security E-915 Session 1 MO-5 - D 
MEMO-4 - G 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: Describe the effect on responders and victims of 
stress brought on by an emergency event, and 
administrative and personal actions which can be 
used to reduce that stress. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 27 MEMO4 - G 
MO5 - D 

No assessment 
question(s) for the 
ELO. 

List situations in which a Critical Incident Stress 
Management/Critical Incident Stress Debriefing 
Team (CISM/CISD) could be activated 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 11 Recovery 2J, 
MO 5 D 

Which of these situations would NOT warrant activation of 
a Critical Incident Stress Management/Debriefing 

Post-Test 

At the end of this unit, students will be able to: 
Describe how stress affects health, well-being, and 
performance. 

Managing FEMA Staff on 
Disaster Operations 

EL-269 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe the need for a family support plan. 

Continuity Program 
Manager TTT 

EL-548 Module 8 Recovery-2 J No assessment 
question(s) for the 
ELO. 

C Explain how to balance 
maintaining systems and 
procedures and encouraging 
managers to recommend strategies 
for creating positive change. 

At the conclusion of this unit, participants will be 
able to: Explain meeting management skills and 
devise solutions to dealing with conflicts 

Citizen Corps Course E-125 Unit 6 MO-5 A No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Identify reasons for resistance to change 

Supervisory Leadership 
Training 

E-736 Module 10 MO 5A No assessment 
question(s) for the 
ELO. 

D Identify the fundamentals of stress 
management and describe how to 
employ stress management 

At the conclusion of this unit, you will be able to 
identify sources of stress and coping mechanisms in 
the DFO environment 

ERT Mitigation Operations 
Course 

E207 Unit 4 MO5B No assessment 
question(s) for the 
ELO. 
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techniques in an 
organization—both routinely and 
during or after an incident or 
period of organizational change. 

At the conclusion of this session, you should be able 
to: Describe the effect on responders and victims of 
stress brought on by an emergency event, and 
administrative and personal actions which can be 
used to reduce that stress. 

IEMC: Hazardous Materials E-130 Unit 27 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: Identify the steps required to set up a critical 
stress debriefing program. 

IEMC: Hazardous Materials E-130 Unit 27 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Identify measures to alleviate stress 

State Coordinating Officer E-208 Unit 13 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Strategize how to effectively manage change. 

HR Operations E-259 Unit 7 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Discuss the physical and emotional care of yourself 
and staff 

State IA Operations E-357 7 No assessment 
question(s) for the 
ELO. 

Evaluate at least seven strategies for reducing stress Advanced PIO Course E-388 Unit 15 No assessment 
question(s) for the 
ELO. 

Analyze methods for coping with stress Advanced PIO Course E-388 Unit 15 No assessment 
question(s) for the 
ELO. 

At the Describe the effects on responders and 
victims of stress brought on by an act of terrorism, 
and administrative and personal actions that can be 
used to reduce that stress; 

IEMC – Homeland Security E-915 Session 21 No assessment 
question(s) for the 
ELO. 

Identify the steps required to set up a critical stress 
debriefing program; and 

IEMC – Homeland Security E-915 Session 21 No assessment 
question(s) for the 
ELO. 

Discuss financial considerations for long-term 
critical stress programs for all responders and 
community. 

IEMC – Homeland Security E-915 Session 21 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: Identify the steps required to set up a critical 
stress debriefing program. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 27 MEMO4 - G 
MO5 - D 

No assessment 
question(s) for the 
ELO. 
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List situations in which a Critical Incident Stress 
Management/Critical Incident Stress Debriefing 
Team (CISM/CISD) could be activated 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 11 Recovery 2J, 
MO 5B 

Which of these situations would NOT warrant activation of 
a Critical Incident Stress Management/Debriefing 

Post-Test 

At the end of this unit, students will be able to: 
Identify ways disaster managers can reduce stress for 
themselves and others. 

Managing FEMA Staff on 
Disaster Operations 

EL-269 7 No assessment 
question(s) for the 
ELO. 

By the end of this course, you will be able to: 
Describe how to manage the consequences of an 
active shooter incident 

Active Shooter: What You 
Can Do 

IS-907 Module 1 When an active shooter situation is in progress, what is 
usually required to stop the shooter and mitigate harm to 
victims? 

Post-Test 

List the cognitive, emotional, and physical signs of 
stress. 

EOC and IMT Planning 
Process 

EL-947 Module 9 MO-5 A No assessment 
question(s) for the 
ELO. 

Provide effective psychological support to EOC or 
IMT staff. 

EOC and IMT Planning 
Process 

EL-947 Module 9 No assessment 
question(s) for the 
ELO. 

Provide effective psychological support to EOC 
staff. 

EOC Management and 
Operations 

GL-775 Unit 8 MO-7 A, MO-
7 D 

No assessment 
question(s) for the 
ELO. 

MO-6 Critical Thinking and Problem Solving 

A Explain effective decision making 
and the problem-solving process. 

At the completion of this lesson, you will be able to 
describe actions to take to promote professionalism, 
including: Helping to resolve problems. 

Deployment Basics for 
FEMA Response Partners 

IS-102.a Lesson 5 No assessment 
question(s) for the 
ELO. 

At the completion of this lesson, you will be able to 
describe actions to take to promote professionalism, 
including: Making effective decisions 

Deployment Basics for 
FEMA Response Partners 

IS-102.a Lesson 5 No assessment 
question(s) for the 
ELO. 

This self-paced course will provide you with a 
foundation of knowledge that will enable you to: 
Explain the need for decision-making and problem-
solving skills in emergency management. 

Decision Making and 
Problem Solving 

IS-241.a Unit 1 No assessment 
question(s) for the 
ELO. 

This self-paced course will provide you with a 
foundation of knowledge that will enable you to: 
Distinguish between a problem and its causes or 
symptoms. 

Decision Making and 
Problem Solving 

IS-241.a Unit 1 No assessment 
question(s) for the 
ELO. 
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After completing this unit, you should be able to: 
Review a case study and distinguish the problem 
from its causes and symptoms. 

Decision Making and 
Problem Solving 

IS-241.a Unit 2 No assessment 
question(s) for the 
ELO.

 Describe the process used in making effective 
decisions. 

Community Relations 
Advanced 

E280 Unit 8 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Resolve conflict. 

State Coordinating Officer E-208 Unit 9 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants will 
be able to: Describe the decision-making process 

Supervisory Leadership 
Training 

E-736 Module 8 No assessment 
question(s) for the 
ELO. 

Describe common decision-making pitfalls and best 
practices/skills to overcome them 

JFO Middle Manager's 
Training 

EL-778 Unit 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, you should be able to: Define 
critical decision-making. 

EOC and IMT Planning 
Process 

EL-947 Module 8 No assessment 
question(s) for the 
ELO. 

After completing this exercise, the participants 
should be able to: Make decisions similar to those 
they would make during an actual incident. 

WMD Suicide Bomber 
Scenario 

G-310.6 Module 3 No assessment 
question(s) for the 
ELO. 

B Describe how to create effective 
decision-making and problem-
solving processes. 

List the physical, cognitive, and behavioral signs of 
stress 

EOC Management and 
Operations 

IS-775 Unit 8 No assessment 
question(s) for the 
ELO. 

Provide effective psychological support to EOC staff EOC Management and 
Operations 

IS-775 Unit 8 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Describe the steps in the problem-solving model. 

Decision Making and 
Problem Solving 

IS-241.a Unit 2 Number the five steps in the problem-solving model below 
in the correct order. 

Knowledge 
Check 

Criteria for evaluating alternatives include all of the 
following except: 

Knowledge 
Check 

Step 4, Implement a Solution, involves all of the following 
except: 

Knowledge 
Check 

The third step in the problem-solving model is: Post-Test 
Criteria for evaluating alternative solutions includes all of 
the following except: 

Post-Test 

Step 5, Evaluate the Situation, involves which one of the 
following sub-steps? 

Post-Test 
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The critical first outcome in the problem-solving process is: Post-Test 
At the completion of this module, participants will 
be able to: Apply the decision-making process to 
propose a solution to a given challenge 

Supervisory Leadership 
Training 

E-736 Module 8 No assessment 
question(s) for the 
ELO. 

C Relate strategic thinking and 
planning to problem solving. 

D Illustrate how to create and use 
exercise scenarios to help 
personnel identify potential 
challenges and solutions. 

After completing Lesson 2, you will be able to: 
Describe how exercises build capabilities. 

An Introduction to 
Exercises 

IS-120.a Unit 2 An effective exercise program: 
A. Builds off of past training and exercises, equipment 
purchases, and plans or procedures. 
B. Succeeds in conducting a full-scale exercise (FSE). 
C. Does not incorporate previous exercises. 
D. None of the above. 

Knowledge 
Check 

What capability building elements can be accomplished by 
an exercise program? 

Knowledge 
Check 

Exercise program managers can help build and improve 
capabilities by using exercises to: 

Knowledge 
Check 

Exercise Program managers should use exercises to validate: Post-Test 

After completing this unit, you should be able to: 
Explain the importance of designing a 
comprehensive and progressive exercise program to 
meet the needs of your organization or community. 

Exercise Design IS-139 Unit 2 In a progressive exercise program, the exercises: Knowledge 
Check 

A likely cause of exercise failure is: Knowledge 
Check 

Which statement is true of an orientation? Knowledge 
Check 

Which statement is true of a drill? Knowledge 
Check 

Which statement is true of a tabletop exercise? Knowledge 
Check 

Which statement is true of a functional exercise? Knowledge 
Check 

Which statement is true of a full-scale exercise? Knowledge 
Check 

Which statement is NOT true of progressive exercise 
programs? 

Knowledge 
Check 

Which statement is true of an orientation? Post-Test 
Which statement is true of a drill? Post-Test 
Which statement is true of a tabletop exercise? Post-Test 
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Which statement is true of a functional exercise? Post-Test 
Which statement is true of a full-scale exercise? Post-Test 

Introduce the types of output the Earthquake Model 
provides 

Basic HAZMUS-MH E-313 Module 10 No assessment 
question(s) for the 
ELO. 

Develop a basic understanding of how to apply the 
output that the Earthquake model produces 

Basic HAZMUS-MH E-313 Module 10 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Design a tabletop to exercise the school 
EOP. 

Multihazard Emergency 
Planning for Schools 

G-364 Exercise 
Design 

No assessment 
question(s) for the 
ELO. 

MO-7 Crisis Decision Making 

A Discuss the unique aspects of 
decision making during a response 
to an incident or other crisis. 

This self-paced course will provide you with a 
foundation of knowledge that will enable you to: 
Describe how decisions made before an emergency 
help the decision making process during an 
emergency. 

Decision Making and 
Problem Solving 

IS-241.a Unit 1 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Describe the components of ethical decision making. 

Decision Making and 
Problem Solving 

IS-241.a Unit 4 The components of ethical decision making include all of 
the following except: 

Knowledge 
Check 

All of the following are at stake in making an ethical 
decision except: 

Post-Test 

Another name for ethical competency is: Post-Test 
Ethics includes all of the following concepts except: Post-Test 

After completing this unit, you should be able to: 
Describe how decisions made before an emergency 
affect decision making and problem solving during 
an emergency. 

Decision Making and 
Problem Solving 

IS-241.a Unit 2 Problem solving is part of decision making. T/F Knowledge 
Check 

Decision making before an emergency is not as effective 
because decision makers cannot anticipate all of the 
contingencies. T/F 

Knowledge 
Check 

Decision making should begin before an emergency for all 
of the following reasons except 

Post-Test 

Decision making is best done _______________ an 
emergency. 

Post-Test 

Which of the following pre-disaster decision information 
would not be included in an Emergency Operations Plan? 

Post-Test 

Allowing citizens to shelter in place during a major 
hurricane creates: 

Post-Test 
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After completing this unit, you should be able to: 
Determine your preferred decision-making style. 

Decision Making and 
Problem Solving 

IS-241.a Unit 3 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Identify the attributes of an effective decision maker. 

Decision Making and 
Problem Solving 

IS-241.a Unit 3 Match the attribute in first column with the description in 
the second column. 

Knowledge 
Check 

Which is an attribute of an effective decision maker who 
considers current conditions and takes advantage of 
opportunities that exist at the time? 

Post-Test 

Which is an attribute of an effective decision maker whose 
sound decisions will not always result from merely 
following procedures? These decision makers must weigh 
factors particular to the situation 

Post-Test 

Which is an attribute of an effective decision maker who 
assumes responsibility for beginning the decision-making 
process and seeing it through? They take an active part in 
making things better. 

Post-Test 

Which is an attribute of an effective decision maker who 
knows their own abilities, biases, and limitations? 

Post-Test 

Which is an attribute of an effective decision maker who 
seeks pertinent data? They avoid getting bogged down by 
extraneous facts and figures. 

Post-Test 

By the end of this course, you will be able to: 
Describe actions to take when confronted with an 
active shooter and responding law enforcement 
officials. 

Active Shooter: What You 
Can Do 

IS-907 Module 1 In an active shooter situation, you must quickly determine 
the most reasonable way to protect your own life. The first 
possibility to consider is: 

Post-Test 

Identify the barriers to effective decision making in a 
disaster setting, and describe strategies to overcome 
these barriers. 

Community Relations 
Advanced 

E280 Unit 8 No assessment 
question(s) for the 
ELO. 

Identify barriers to effective decision-making in a 
disaster setting, and list strategies for overcoming 
these barriers. 

CR (Community Relations) 
for Managers 

E-281 Unit 7 No assessment 
question(s) for the 
ELO. 

Resolve challenges of managing an incident Response Operations III 
(ICS-320) 

E-423 Unit 7 No assessment 
question(s) for the 
ELO. 

Explain the differences in dealing with difficult 
people in crisis/difficult situations. 

IA Applicant Services 
Program Specialist Surge 
Staff Training 

E-458 Unit 3 No assessment 
question(s) for the 
ELO. 
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Explain the differences in dealing with difficult 
people in crisis/difficult situations. 

IA Mass Care Program 
Specialist Surge Staff 
Training 

E-459 Unit 3 No assessment 
question(s) for the 
ELO. 

Provide effective psychological support to EOC 
staff. 

EOC Management and 
Operations 

GL-775 Unit 8 MO-5 E, MO-7 
D 

No assessment 
question(s) for the 
ELO. 

Describe the characteristics of an effective leader. Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 5 LEME1A, 
LEME1C 

No assessment 
question(s) for the 
ELO. 

B Identify the variables (e.g., media 
attention, employee exhaustion) 
that affect decisions made during 
a crisis/incident. 

Discuss the Safety Officer’s interactions with the 
Logistics Section (and its various sub-units) to 
ensure that personnel needs are safely met. 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 9 No assessment 
question(s) for the 
ELO. 

C Explain how to establish 
procedures that support effective 
decision making during a 
crisis/incident. 

At the end of this course, you should be able to: 
Describe the ICS organization appropriate to the 
complexity of the incident or event. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 1 Response-1 A; 
MEMO-4 A; 
CC-2 J 

No assessment 
question(s) for the 
ELO. 

This self-paced course will provide you with a 
foundation of knowledge that will enable you to: 
Apply a model for problem solving and decision 
making to emergency management scenarios. 

Decision Making and 
Problem Solving 

IS-241.a Unit 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, you should be able to make 
decisions and solve the problems described in the 
case study. 

Decision Making and 
Problem Solving 

IS-241.a Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: Describe how local officials can prepare 
government organizations to adapt to the conditions 
brought on by an emergency event. 

IEMC: Hazardous Materials E-130 Unit 7 No assessment 
question(s) for the 
ELO. 

By the end of this course, you will be able to: 
• Identify potential risks to workplace security. 
• Describe measures for improving workplace 
security. 
• Determine the actions to take in response to a 
security situation 

Workplace Security 
Awareness 

IS-906 Module 1 Response-5 B, 
Resources1 B, 
MO7 C, 
MEMO1 F, 
LEME-1 H 

The potential for an unwanted outcome resulting from an 
incident, event, or occurrence is: 

Post-Test 

Vulnerability can be defined as: Post-Test 
An unlawful or unauthorized acquisition, by fraud or deceit, 
is known as a: 

Post-Test 

Indicators of potential workplace violence: Post-Test 
Any software or program that comes in many forms and is 
designed to disrupt the normal operation of a computer by 
allowing an unauthorized process to occur or by granting 
unauthorized access is known as: 

Post-Test 
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Controlling doors and other entrances is an example of a 
measure taken to address: 

Post-Test 

TRUE OR FALSE: Bomb threat checklists are extremely 
valuable and should be made available at all workstations. 

Post-Test 

When employees collect or handle personally identifiable 
information (PII), they should: 

Post-Test 

Tricking someone to reveal personal information, 
passwords, and other information that can compromise a 
security system is known as: 

Post-Test 

TRUE OR FALSE: The security goals of confidentiality, 
availability, and integrity of data can be adversely impacted 
by malicious code. 

Post-Test 

Which of the following statements is NOT true about peer-
to-peer (P2P) software? 

Post-Test 

Password procedures, information encryption software, and 
firewalls are examples of measures taken to address: 

Post-Test 

When addressing a suspected intruder, it is best to: Post-Test 
TRUE OR FALSE: When noticing a suspicious vehicle on 
the property, a responsible employee should approach the 
driver and ask if he/she needs assistance. 

Post-Test 

TRUE OR FALSE: If you notice indicators of potentially 
violent behavior in a coworker, you must wait until you see 
something violent actually happen before reporting your 
suspicions to security personnel or human resources. 

Post-Test 

Provide effective psychological support to EOC 
staff. 

EOC Management and 
Operations 

GL-775 Unit 8 MO-5 E, MO-7 
A 

No assessment 
question(s) for the 
ELO. 

Demonstrate the use of risk profiling method to 
assist in decision making 

Hurricane Readiness for 
Inland Communities 

L-310 Unit 8 A standard way to assess risk based on storm status and 
forecasts is called: 

Assessment 
Question 

MO-8 Organizational Ethics 
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A Describe the value of ethical 
behavior by an individual and 
within an organization (e.g., 
building trust and improving 
relationships among staff and 
stakeholders). 

At the conclusion of the course, you should be able 
to: Identify strategies to ensure the civil rights of 
FEMA customers 

Civil Rights and FEMA 
Disaster Assistance 

IS-21.11 Module 1 Violation Not a Violation 
ԟ A church group volunteers to distribute preparedness kits 
being provided under a Federal grant. The church group 
indicates that nonmembers can pick up their kits during a 
very limited number of hours, while members can access the 
kits at any time.
ԟ A non-English-speaking disaster survivor comes into the 
Disaster Recovery Center. There are no staff members who 
speak her language, which is uncommon in the local area, so 
an interpreter is contacted by telephone to assist with 
communication. 
ԟ A woman wearing the traditional head covering associated 
with a Middle Eastern religion is told at a hotel providing 
temporary housing to disaster survivors that the hotel does 
not have vacancies. A short time later, the hotel registrar 
tells other people that the hotel has vacancies. 

Knowledge 
Check 

Applies Does Not Apply
ԟ Personnel who distribute water and ice to disaster 
survivors. 
ԟ A school district that remodels school buildings with 
funds from local bonds. 
ԟ A county emergency management agency that receives 
Federal funds to conduct tabletop exercises.
ԟ A tribal organization that receives funding under the 
Hazard Mitigation Grant Program to develop a vegetative 
management program following major wildfires. 

Knowledge 
Check 
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Applies Does Not Apply
ԟ A home improvement store that offers free tarps to 
residents who buy home repair supplies from them after a 
hurricane. 
ԟ A municipality that receives a Public Assistance grant for 
an infrastructure project involving emergency repair of 
levees following a declared disaster.
ԟ A community that receives aid from the Emergency Food 
and Shelter Program to provide relief to people with non-
disaster-related emergencies.
ԟ A city that hires a minority-owned paving company to 
increase the number of handicap parking spaces in the City 
Hall parking lot. 

Knowledge 
Check 

Under the laws that protect civil rights, which of the 
following actions is acceptable? 
a. Provide information and services for non-English-
speaking applicants in a separate facility. 
b. Change established application procedures to 
accommodate an individual with a disability. 
c. Schedule home inspections based on relative home values 
in the neighborhoods. 
d. Require proof of citizenship before distributing 
emergency food and water supplies. 

Post-Test 

A Federally assisted disaster relief program is trying to 
streamline its services and provide one-stop shopping for 
residents with special needs. As part of this effort, program 
planners decide to coordinate all “special” services, such as 
language interpreters, sign language interpreters, and readers 
for the visually impaired, at a single facility at the edge of 
town. Individuals who require these services must therefore 
travel farther than other residents. Providing services in this 
way: 

Post-Test 
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After completing the lesson, you should be able to: 
Explain how interactions relate to protecting civil 
rights 

Civil Rights and FEMA 
Disaster Assistance 

IS-21.11 Module 2 Click on this link to review Ann’s story. 
In this situation, Ann should: 
o Say that she understands that he is upset, but there is 
nothing she can do. 
o Listen closely, paraphrase his concerns, and ask questions 
to clarify the need. 
o Explain that other people have greater losses and ask him 
to return when she is not as busy. 

Knowledge 
Check 

True False 
ԟ When talking to a disaster survivor, it is best to limit your 
explanation to a single step in the process, so as not to 
confuse the person.
ԟ Acronyms and codes are helpful when talking to FEMA 
customers because they save time and are easy to remember.
ԟ A guideline to follow when explaining FEMA programs 
and benefits is to cover who, what, where, when, why, and 
how. 

Knowledge 
Check 

Click on this link to review Mai Ling’s situation. 
A good next step in this situation would be to: 
o Post English and Mandarin fliers in a central location, 
with the expectation that someone in the neighborhood will 
understand them and pass the word. 
o Record the fact that there are residents who speak an 
unidentified language and, because there is a relatively small 
number of people involved, move on. 
o Use I Speak cards to determine what language they speak, 
and contact an interpreter by phone who can help you talk to 
them. 

Knowledge 
Check 
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Which of the following is a TRUE statement? 
a. People with disabilities may be charged to cover the costs 
of measures taken to ensure equal access and 
nondiscriminatory treatment. 
b. Modifying rules, policies, practices, and procedures for 
providing services to persons with disabilities is a form of 
discrimination. 
c. Emergency programs, services, and activities for 
individuals with disabilities typically must be provided in an 
integrated setting. 
d. Information provided to individuals with sensory 
impairments need only cover the main concepts of 
information provided to the general public, without the 
detail. 

Post-Test 

After completing the lesson, you should be able to : 
Identify strategies for protecting civil rights by: 
Ensuring Access to information, Removing physical 
barriers, Making fair and equitable decisions 

Civil Rights and FEMA 
Disaster Assistance 

IS-21.11 Module 2 Acceptable Not Acceptable
ԟ External Affairs is providing materials in alternative 
formats that do not require sight. However, not all materials 
have been converted into Braille formats. 
ԟ A demographic assessment of a community found that 
there are few or no deaf residents. Therefore, FEMA staff 
members decide that a sign language interpreter is not 
needed at an upcoming public meeting.
ԟ Disaster recovery staff members are using symbols to 
facilitate communications with persons with cognitive 
impairments. 

Knowledge 
Check 

All of the following are true statements EXCEPT: 
a. The content of all public meetings must be available to 
individuals with hearing impairments. 
b. It is acceptable to house a disaster-related program in a 
non-accessible building if no accessible buildings are 
readily available. 
c. Providing information in alternative formats helps ensure 
that persons with disabilities can access the information. 
d. One way to provide all socioeconomic groups access to a 
facility is to situate the facility in a central location on a 
major public transportation route. 

Post-Test 
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If you feel something you have said or done may be 
perceived as a civil rights violation, the best approach is to: 

Post-Test 

After completing this unit, you should be able to: 
Describe the role of trust as it relates to emergency 
management. 

Leadership and Influence IS-240.a Unit 4 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Examine your personal capacity to trust and generate 
trust 

Leadership and Influence IS-240.a Unit 4 Which of the following is a good way to demonstrate 
respect for other people’s skills: 

Knowledge 
Check 

The capacity for trusting others is inborn and cannot be 
changed. T/F 

Knowledge 
Check 

The degree to which you trust yourself can affect your 
capacity to trust others. T/F 

Knowledge 
Check 

After completing this unit, you should be able to: 
Identify behaviors that build trust or mistrust. 

Leadership and Influence IS-240.a Unit 4 Demonstrating conviction, courage, compassion, and 
community can: 

Knowledge 
Check 

Withholding your real motives is an example of: Knowledge 
Check 

In a high-trust environment, people are more willing to 
accept change. T/F 

Knowledge 
Check 

Which of the following is a characteristic of the Leader 
paradigm? 

Post-Test 

A climate of trust is enhanced when leaders: Post-Test 
Accepting credit for someone else’s work is an example of: Post-Test 

Demonstrating conviction, courage, compassion, and care 
for the community can: 

Post-Test 

Which of the following is NOT an example of a trust-
building behavior? 

Post-Test 

Which of the following actions is likely to reduce trust? Post-Test 
At the completion of this unit, you should be able to: 
Develop strategies for building or rebuilding trust in 
your own leadership situation. 

Leadership and Influence IS-240.a Unit 4 Airing your concerns about taking on a commitment is 
likely to: 

Knowledge 
Check 

Acknowledging a mistake publicly is: Post-Test 
Jane explains an idea that she has for improving emergency 
communications with the hearing impaired. Arnold tells 
Jane that he agrees that there is a need and likes her general 
concept, then mentions a few concerns that he has about 
implementing it. Next he offers an idea and asks Jane’s 
opinion of how it would mesh with her original purpose. 
This conversation is an example of: 

Post-Test 
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This self-paced course will provide you with a 
foundation of knowledge that will enable you to: 
Explain how the ethics of a situation can affect 
decision making and problem solving. 

Decision Making and 
Problem Solving 

IS-241.a Unit 1 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Identify potential ethical issues that can arise during 
an emergency. 

Decision Making and 
Problem Solving 

IS-241.a Unit 4 If you are sure you have acted ethically, you should not be 
concerned with how your actions appear to others. T/F 

Knowledge 
Check 

All of the following are examples of using your position to 
seek personal gain except: 

Knowledge 
Check 

Identify strategies for building trusting relationships 
with the Region 

Congressional Affairs 
Specialist 

E-368 Unit 11 No assessment 
question(s) for the 
ELO. 

Identify strategies for building trusting relationships 
with the External Affairs Officer (EAO). 

Congressional Affairs 
Specialist 

E-368 Unit 11 No assessment 
question(s) for the 
ELO. 

Identify strategies for building trusting relationships 
with Program Officers (Individual Assistance, Public 
Assistance, and Mitigation). 

Congressional Affairs 
Specialist 

E-368 No assessment 
question(s) for the 
ELO. 

Identify strategies for building trusting relationships 
with the External Affairs Components (Joint 
Information Center, Intergovernmental Affairs, 
Community Relations, Planning & Products or 
Private Sector). 

Congressional Affairs 
Specialist 

E-368 Unit 11 No assessment 
question(s) for the 
ELO. 

Identify strategies for building trusting relationships 
with the HQ Office of Legislative Affairs (OLA) 

Congressional Affairs 
Specialist 

E-368 Unit 11 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Address ethical issues 

Project Specialist EL-381 Module 5 MO 8 B, MO 8 
C 

No assessment 
question(s) for the 
ELO. 
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B Explain how to promote ethical 
behavior within an organization 
(e.g., managers modeling and 
rewarding ethical behavior, and 
incorporating ethical values in 
organizational plans and policies). 

After completing this unit, you should be able to: 
Apply the problem-solving model to ethical issues. 

Decision Making and 
Problem Solving 

IS-241.a Unit 4 Ethical competency consists of all of the following except: Knowledge 
Check 

Another name for ethical commitment is: Knowledge 
Check 

At the end of this unit, participants will be able to: 
Explain managers’ legal and ethical responsibilities. 

HR Operations E-259 Unit 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Obtain current information and available resources 
to assist with legal and ethical issues in the field. 

HR Operations E-259 Unit 4 No assessment 
question(s) for the 
ELO. 

Identify sources of personal and organizational 
values. 

Emerging Leaders, Where 
leadership Begins 

E-533 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, you will be able to: Describe 
legal and ethical guidelines. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
C 

Can you describe legal and ethical guidelines? Assessment 
Question 

At the end of this unit, you will be able to: Describe 
financial disclosure requirements and conflicts of 
interest. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
C 

Can you describe financial disclosure requirements and 
conflicts of interest? 

Assessment 
Question 

At the end of this unit, you will be able to: Identify 
preventative actions. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
C 

Can you identify preventative actions? Assessment 
Question 

At the end of this unit, you will be able to: Describe 
restrictions on compensation, gifts, endorsements, 
lobbying activities foreign relations, disclosure of 
information, political involvement, and speaking to 
the media or public. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
C 

Can you describe restrictions on compensation, gifts, 
endorsements, lobbying activities foreign relations, 
disclosure of information, political involvement, and 
speaking to the media or public? 

Assessment 
Question 

At the end of this unit, you will be able to: Describe 
guidelines for co-sponsorship. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
C 

Can you describe guidelines for co-sponsorship? Assessment 
Question 

At the end of this unit, you will be able to: Describe 
the Federal Advisory Committee Act (FACA) 
requirements. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
C 

Can you describe the Federal Advisory Committee Act 
(FACA) requirements? 

Assessment 
Question 

At the end of this unit, students will be able to: 
Explain managers’ legal and ethical responsibilities. 

Managing FEMA Staff on 
Disaster Operations 

EL-269 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Address ethical issues 

Project Specialist EL-381 Module 5 MO 8 A, MO 8 
C 

No assessment 
question(s) for the 
ELO. 



Emergency Management Competencies Mapping Chart 
Executive/Managerial Training and Education Level 

Competency Statement Enabling Learning Objective (ELO) Course Name 
Course 
# 

Unit/ 
Module # 

Cross 
Reference 

Course Assessment Question 
Type of Course 
Assessment 
Question 

Recognize types of employees at JFO and their 
problems, and identify what guidance to refer to in 
solving the problems 

Human Resources (HR) 
Specialist 

ELB-325 Module 6 MO-8 C No assessment 
question(s) for the 
ELO. 

C Explain how to support employees 
in avoiding engagement in 
unethical or illegal activities in the 
workplace. 

List the four types of workplace violence Workplace Violence 
Awareness Training 

IS-106.11 Module 1 True or False 
ԟ FEMA employees face no threat from disaster applicants, 
even when there have been delays in getting assistance or 
some other precipitating events.
ԟ Violence by employees is common in positions with long 
hours and high pressures. 

Knowledge 
Check 

Unpredictable violence that may be triggered by an 
argument, anger at the quality of service, denial of service, 
delays, or some other precipitating event best describes the 
following category of violence: 

Post-Test 

Workplace violence falls into four broad categories: 
violence by criminals, violence by customers, violence by 
employees, and: 

Post-Test 

Identify the three warning sign levels related to 
potential workplace violence 

Workplace Violence 
Awareness Training 

IS-106.11 Module 1 There is a greater chance that warning signs were observed 
but ignored when Workplace Violence involves a related 
party. T/F 

Knowledge 
Check 

Often workplace violence occurs without any prior warning 
signs. 

Post-Test 

An employee who is exhibiting intimidating behaviors that 
are discourteous/disrespectful, uncooperative, and/or 
verbally abusive is showing: 

Post-Test 

List the action steps taken in response to workplace 
violence 

Workplace Violence 
Awareness Training 

IS-106.11 Module 1 Janice is being bullied by a coworker, and has thought about 
telling her manager. However, she doesn't want her other 
coworkers to know, and is afraid that if she discusses the 
situation with her manager the entire story will be told at the 
next staff meeting. Should Janice be concerned that the 
details might be shared with everyone? 

Knowledge 
Check 

You are meeting with a coworker in private to discuss 
sudden outbursts during which he has said he will "Hit in 
the head the next person who questions his abilities." But 
instead of calming down, the employee has gotten more and 
more worked up. He is now saying that as soon as this 
meeting is over, he's going to "Pop someone in the head, 
hard." What is the best next step? 

Knowledge 
Check 
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In the case of non-extreme misconduct, what does a first 
offense typically result in? 

Knowledge 
Check 

When dealing with an employee demonstrating signs of 
violence and the situation is not life threatening, which of 
the following strategies is advisable for the supervisor in 
trying to defuse the situation? 

Post-Test 

One technique for addressing the situation in a respectful 
manner and establishing limits with an offending coworker 
is the use of "I” statements. Which of the following is NOT 
a good example of an “I” statement? 

Post-Test 

In the case of non-extreme misconduct, what does a first 
offense typically result in? 

Post-Test 

If you see or receive threats of violence, you should report 
them to your immediate supervisor or the: 

Post-Test 

Identify ways to prevent workplace violence Workplace Violence 
Awareness Training 

IS-106.11 Module 1 Any individual observing violent or threatening behavior 
that poses an immediate danger to persons or property is 
expected to call 911 or other appropriate emergency 
contacts for the facility. 

Post-Test 

At the completion of this lesson, you will be able to 
describe actions to take to promote professionalism, 
including: Maintaining positive and ethical 
behaviors. 

Deployment Basics for 
FEMA Response Partners 

IS-102.a 5 No assessment 
question(s) for the 
ELO. 

State the rules governing the following: Financial 
conflicts of interest 

FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 2 You’ve been assigned as Contracting Officer Technical 
Representative (COTR) for Lots of Trailers, Inc. You own 
300 shares of Lots of Trailers, Inc. worth $25,000. 
Which of the following is the best course of action? 

Knowledge 
Check 

You have been assigned to work on a matter related to a 
company in which you have a financial interest. 
What should you do first? 

Knowledge 
Check 

State the rules governing the following: 
Representing non-Government parties to the 
Government 

FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 2 In addition to your regular job at FEMA, you volunteer part-
time at Ruth's Table, helping gather donated food from local 
restaurants. The president of Ruth's Table wants to know if 
you can help the organization apply for a Government grant 
for additional funding. 
Would this be a conflict of interest? 

Knowledge 
Check 
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State the rules governing the following: Accepting 
compensation other than Government pay for 
performing or not performing official duties 

FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 2 You are currently managing a FEMA program with a State 
emergency preparedness agency. The State agency offers 
you a paid consultant for matters not directly connected with 
the FEMA program. 
Which of the following should you do? 

Knowledge 
Check 

Explain how to resolve conflicts of interest. FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 2 According to Government conflict of interest statutes, you 
may not do Government work if it affects the financial 
interests of which of the following? 

Knowledge 
Check 

Recognize situations involving conflicts of interest 
and loss of impartiality. 

FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 2 Your office needs a conference planner. Your sister has a 
conference planning business. She would do a great job for 
a reasonable price. 
Which of the following can you do? 

Knowledge 
Check 

Select ALL of the statements that are true. 
o You may not accept anything of value, other than your 
Federal salary, for doing your official duties. 
o You may not solicit sales to your subordinates while you 
are in the office, but can do it after hours. 
o You may represent an outside organization to a Federal 
agency as long as that organization does not pay you. 
o You may always represent yourself to the Government or 
Federal courts. 

Knowledge 
Check 

A FEMA office needs a conference planner, and Bert’s 
sister has a conference planning business. Which of the 
following actions may Bert take? 

Post-Test 

State the rule on using a Government position for 
private gain. 

FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 3 FEMA manager Nancy has a second job as a realtor. Which 
of the following is she allowed to do? 

Knowledge 
Check 

Rita, a FEMA manager, has a second job as a realtor. Which 
of the following is Rita allowed to do? 

Post-Test 

State the rule on endorsing products or services. FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 3 A company that supplies the radios for FEMA emergency 
managers wants to run an ad in an emergency management 
magazine. The ad will include a photo of a FEMA 
emergency manager wearing his FEMA hat and jacket while 
holding the company’s radio. 
May this photo appear in the ad? 

Knowledge 
Check 
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You are a FEMA employee assigned as a contracting officer 
to work with Five Star Generators. Five Star Generators' 
current contract, worth over $10 million, is being re-
competed. A Five Star Generators manager asks you to write 
an endorsement for the company to use on its bid. The 
manager also offers you a job. Which of the following is the 
best course of action for you to follow? 

Post-Test 

Recognize situations involving misuse of 
Government position. 

FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 3 The school that Jaime’s daughter attends is having a 
fundraising fair. 
Which of the following is Jaime allowed to do as a FEMA 
employee? 

Knowledge 
Check 

Recognize situations involving misuse of 
Government resources. 

FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 3 A FEMA manager supports a candidate for a local partisan 
election. Select the reason below as to why the manager 
cannot send an e-mail invitation to a fundraiser for a 
candidate from his office computer. 

Post-Test 

Distinguish between acceptable and prohibited 
fundraising activities. 

FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 3 Select the words that complete the statements by entering 
the number that corresponds to the missing words in each 
statement. 

Knowledge 
Check 

Ruth, a FEMA supervisor, has a side business selling 
cookware out of her home. Can she sell any merchandise to 
her subordinates at FEMA? 

Post-Test 

State the rule on soliciting or accepting gifts from 
outside sources. 

FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 4 Tom assesses IT needs for FEMA. An IT company knows 
that Tom is a football fan and offers him two tickets to a 
game. Select ALL of the following statements that are true 
about Tom’s situation. 

Knowledge 
Check 

Select ALL of the permissible actions you may take to 
solicit contributions for a retirement gift for your boss. 

Knowledge 
Check 

George, a FEMA employee, assesses Information 
Technology (IT) needs for FEMA. An IT vendor who does 
business with FEMA knows that George is a football fan 
and offers him two tickets to a game. Is this statement 
TRUE or FALSE: George may accept the free tickets 
because this is a one-time event, not a frequent occurrence. 

Post-Test 

Yolanda, a FEMA employee, plans to solicit contributions 
for a retirement gift for her boss. Which of the following is 
Yolanda NOT permitted to do? 

Post-Test 
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List acceptable ways to handle prohibited gifts. FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 4 Which of the following are acceptable ways of handling an 
improper gift? Select ALL the correct answers. 

Knowledge 
Check 

Recognize permitted and prohibited activities under 
the Hatch Act. 

FEMA Initial Ethics 
Orientation 2011 

IS-33.11 Unit 5 Helen is a FEMA employee. Her friend is working on a 
proposal for a Department of Health and Human Services 
(HHS) contract bid solicitation related to pandemic 
influenza. During a social event, Helen mentions some facts 
to her friend that are contained in internal, nonpublic agency 
information about a recent pandemic influenza exercise that 
might help her friend’s in putting together a technical 
proposal for the bid. Is this a violation of ethics rules? 

Post-Test 

By the end of this course, you will be able to: 
Describe actions to take to prevent and prepare for 
potential active shooter incidents. 

Active Shooter: What You 
Can Do 

IS-907 Module 1 MEMO-1 E TRUE OR FALSE: When creating an Emergency Action 
Plan, stakeholders who can provide valuable input include 
your human resources department, your training department 
(if one exists), facility owners/operators, loss prevention 
specialists, your property manager, and local law 
enforcement and/or emergency responders. 

Post-Test 

At the conclusion of this unit, participants will be 
able to: Distinguish between advocating for good 
process, advocating for each party to get what they 
need, advocating for an outcome with integrity 
(agreement sustainability) , and NOT advocating for 
any particular outcome. 

Advanced ADR Training E-718 Module 1C MO2 B No assessment 
question(s) for the 
ELO. 

At the end of this unit, you will be able to: Describe 
legal and ethical guidelines. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
B 

Can you describe legal and ethical guidelines? Assessment 
Question 

At the end of this unit, you will be able to: Describe 
financial disclosure requirements and conflicts of 
interest. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
B 

Can you describe financial disclosure requirements and 
conflicts of interest? 

Assessment 
Question 

At the end of this unit, you will be able to: Identify 
preventative actions. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
B 

Can you identify preventative actions? Assessment 
Question 

At the end of this unit, you will be able to: Describe 
restrictions on compensation, gifts, endorsements, 
lobbying activities foreign relations, disclosure of 
information, political involvement, and speaking to 
the media or public. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
B 

Can you describe restrictions on compensation, gifts, 
endorsements, lobbying activities foreign relations, 
disclosure of information, political involvement, and 
speaking to the media or public? 

Assessment 
Question 

At the end of this unit, you will be able to: Describe 
guidelines for co-sponsorship. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
B 

Can you describe guidelines for co-sponsorship? Assessment 
Question 
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At the end of this unit, you will be able to: Describe 
the Federal Advisory Committee Act (FACA) 
requirements. 

External Affairs Private 
Sector Meeting 

E-738 Module 10 MO-2 B, MO-8 
B 

Can you describe the Federal Advisory Committee Act 
(FACA) requirements? 

Assessment 
Question 

At the end of this unit, participants will be able to: 
Address ethical issues 

Project Specialist EL-381 Module 5 MO 8 A, MO 8 
B 

No assessment 
question(s) for the 
ELO. 

Recognize types of employees at JFO and their 
problems, and identify what guidance to refer to in 
solving the problems 

Human Resources (HR) 
Specialist 

ELB-325 Module 6 MO-8 B, R-1 A No assessment 
question(s) for the 
ELO. 

Discuss HR’s role in handling workplace issues Human Resources (HR) 
Specialist 

ELB-325 Module 6 R-1 A, R-1 B No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe travel rules and regulations as they 
relate to Federal employees when on official travel. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 11 Can you describe disaster travel rules and regulations as 
they relate to Federal employees when on official travel? 

Assessment 
Question 
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Competency Area: Management of an Emergency Management Organization 
This competency area focuses on the knowledge and/or skills that managers need to manage an organization responsible for dealing with all-hazard incidents. 

MEMO-1 Understanding and Assessing Risks and Capabilities 

A Explain why an emergency 
management organization’s 
planning process should be based 
on a realistic assessment of 
hazards, threats, risks, and 
capabilities—both internal 
(organization) and external 
(community). 

In this unit you will learn about: The hazard 
mitigation planning process. 

Mitigation in Emergency 
Management 

E-107 Module 3 PL1G No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Quantify and prioritize the risks. 

COOP Planning Workshop E-550 Module 3 No assessment 
question(s) for the 
ELO. 

Discuss the basic hurricane forecasting process and 
its limitations 

Community Hurricane 
Preparedness 

IS-324.a Module 1 Which statement about the official NHC track and intensity 
forecasts is correct? 

Post-Test 

A hurricane warning means hurricane-force winds are 
generally: 

Post-Test 

Which is NOT a source of forecast error in NWP? Post-Test 
What does the track forecast cone signify? Post-Test 
Hurricane watch and warning areas usually are larger than 
the expected damage swath to account for possible changes 
in track and intensity and possible forecast errors. T/F 

Post-Test 

The area of the track forecast cone is drawn so that the 
actual position of the storm will be within the cone 
approximately? 

Post-Test 

The tropical storm-force winds of a Category 3 hurricane are 
forecast to intersect the decision arc for your community in 
36 hours. For a hurricane of Category 4 intensity, it is 
estimated that your community will need 20 hours to 
evacuate to safety. How much time is there before the 
evacuation should be started? 

Post-Test 

The eye of a Category 2 hurricane is 450 nautical miles 
away and forecast to come ashore at your coastal location. 
The tropical storm-force winds extend 150 nautical miles. 
The hurricane is moving at 15 knots. If it maintains forward 
speed, how long before tropical storm-force winds begin to 
affect your community? 

Post-Test 
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The eye of a Category 2 hurricane is 450 nautical miles 
away and forecast to come ashore at your coastal location. 
The tropical storm-force winds extend 150 nautical miles. If 
the hurricane's forward speed is 20 knots, how long before 
tropical storm-force winds begin to affect your community? 

Post-Test 

The eye of a Category 2 hurricane is 450 nautical miles 
away and forecast to come ashore at your coastal location. 
The tropical storm-force winds extend 150 nautical miles. 
The hurricane is moving at 15 knots. Assuming it takes 18 
hours to evacuate your jurisdiction, when is the best time to 
call for an evacuation? 

Post-Test 

Errors in forecasting the forward speed of the hurricane can 
affect: 

Post-Test 

Analyze various source of information about a 
hurricane and formulate a plan for dealing with the 
potential disaster 

Community Hurricane 
Preparedness 

IS-324.a Module 1 M-2 A, M-2 B, 
M-2 D 

Surface winds around a hurricane rotate counterclockwise 
and inward. The winds contribute to forming the mound of 
water that eventually becomes a hurricane's storm surge, 
which is the major cause of coastal flooding. Looking at this 
color satellite image, which location will experience a 
greater storm surge? Assume that the hurricane is moving to 
the north. 

Knowledge 
Check 

A Hurricane Evacuation Study collects data on community 
characteristics, vulnerabilities, transportation, and hazards 
T/F 

Post-Test 

Who coordinates information requests between emergency 
managers and the National Hurricane Center? 

Post-Test 

Which agency disseminates coastal watches and warnings 
for tropical storms and hurricanes? 

Post-Test 

Which agency disseminates warnings for inland tropical 
storm or hurricane force winds? 

Post-Test 

To get more detailed information about the current and 
predicted effects of the hurricane for your local area, you 
should? 

Post-Test 

What is a critical source of information about community 
resources, behavior, and hazards that go into the hurricane 
sections of a community's Emergency Operations Plan? 

Post-Test 

The storm surge atlas provides information on: Post-Test 
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In order to assure there is enough time to evacuate a 
community, the evacuation should start when: 

Post-Test 

Hurricane evacuation zones are primarily designed to move 
people out of areas vulnerable to: 

Post-Test 

When should you aim to have an evacuation be completed? Post-Test 

B Describe how to incorporate the 
output of risk assessments (e.g., 
hazard or business impact 
analysis) and capability 
assessments into an organization’s 
planning process. 

At the end of this lesson you should be able to: 
Given a scenario, complete a complexity analysis. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 6 No assessment 
question(s) for the 
ELO. 

Identify the elements of risk management, including: 
Consequence, Vulnerability, Threat 

Dams Sector: Crisis 
Management 

IS-870 Lesson 2 Casualties resulting from a facility failure are considered to 
be what type of consequence? 

Post-Test 

__________ estimates should not only include what an 
aggressor/adversary might be expected to do, but also likely 
tactics, tools, weapons, or explosives. 

Post-Test 

C Discuss the importance of 
producing a mitigation plan that 
establishes short- and long-term 
sustainable actions to reduce or 
eliminate the impact of hazards to 
people and property. 

Understand the significance of flood loss reduction 
and natural resources protection in floodplain 
management; 

Multihazard Building 
Design Summer Institute: 
Flood Protective Design 

E-329 Unit 1 M-2 G No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you will be able to: 
Describe the functions of the Interagency Security 
Committee and ISC subcommittees and working 
groups. 

Introduction to the 
Interagency Security 
Committee (ISC) 

IS-890.a Module 2 A purpose of the Interagency Security Committee working 
groups is to develop: 

Post-Test 

Which standing committee makes recommendations on and 
guides ISC priorities? 

Post-Test 

Explain to disaster assistance applicants that the risk 
of future hazard damages can be reduced 

HM Advisor Course -
Hurricane 

L-182 Module 5 No assessment 
question(s) for the 
ELO. 

D Describe how to align all elements 
of an organization’s mitigation 
plan with its policies and 
procedures. 

E Explain how to effectively 
manage an organization to reduce 
its vulnerability to hazards and 
enhance its ability to respond to 
incidents. 

By the end of this course, you will be able to: 
Describe actions to take to prevent and prepare for 
potential active shooter incidents. 

Active Shooter: What You 
Can Do 

IS-907 Module 1 MO-8 C In an Emergency Action Plan, the emergency notification 
system would include provisions about alerting all of the 
following parties about an emergency EXCEPT FOR: 

Post-Test 

At the end of this course, you should be able to: 
Define continuity of operations 

COOP Awareness IS-546.a Module 1 DF-4 B, PL1 A 
and MO l E 

Continuity planning is a requirement for: Post-Test 
Continuity planning prepares agencies and personnel for: Post-Test 
The agency responsible for maintaining a database of all 
operational continuity facilities is 

Post-Test 

The agency that coordinates continuity activities for all 
Federal executive branch agencies is: 

Post-Test 
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At the end of this course, you should be able to: 
Define Continuity of Operations 

COOP Program Manager IS-548 Module 1 DF4 B and 
PL1A 

The objective of a continuity plan is to protect life and 
property, while continuing essential functions and services, 
when normal operations are disrupted. T/F 

Post-Test 

At the end of this lesson, you should be able to: 
Define continuity of operations and explain why it is 
important 

COOP Program Manager IS-548 Module 2 DF4 B and 
PL1A 

The ______________________ is the process that involves 
plans and procedures; test, training, and exercise; 
evaluations; After-Action Reports and lessons learned; and 
development of Corrective Action Plans. 

Post-Test 

At the end of this unit, the participants should be 
able to: Identify types of potential hazards at a 
disaster site. 

Surge Staff Awareness 
Training 

ELB-546 Module 3 No assessment 
question(s) for the 
ELO. 

F Explain how to ensure that an 
organization has the capacity to 
address all hazards and risks. 

At the end of this unit, the students should be able 
to: Identify the level of effort required to build and 
maintain a mitigation program. 

Mitigation for Tribal 
Officials 

E-344 5 No assessment 
question(s) for the 
ELO. 

By the end of this course, you will be able to: 
• Identify potential risks to workplace security. 
• Describe measures for improving workplace 
security. 
• Determine the actions to take in response to a 
security situation 

Workplace Security 
Awareness 

IS-906 Module 1 Response-5 B, 
Resources1 B, 
MO7 C, 
MEMO1 F, 
LEME-1 H 

The potential for an unwanted outcome resulting from an 
incident, event, or occurrence is: 

Post-Test 

Vulnerability can be defined as: Post-Test 
An unlawful or unauthorized acquisition, by fraud or deceit, 
is known as a: 

Post-Test 

Indicators of potential workplace violence: Post-Test 
Any software or program that comes in many forms and is 
designed to disrupt the normal operation of a computer by 
allowing an unauthorized process to occur or by granting 
unauthorized access is known as: 

Post-Test 

Controlling doors and other entrances is an example of a 
measure taken to address: 

Post-Test 

TRUE OR FALSE: Bomb threat checklists are extremely 
valuable and should be made available at all workstations. 

Post-Test 

When employees collect or handle personally identifiable 
information (PII), they should: 

Post-Test 

Tricking someone to reveal personal information, 
passwords, and other information that can compromise a 
security system is known as: 

Post-Test 

TRUE OR FALSE: The security goals of confidentiality, 
availability, and integrity of data can be adversely impacted 
by malicious code. 

Post-Test 

Which of the following statements is NOT true about peer-
to-peer (P2P) software? 

Post-Test 
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Password procedures, information encryption software, and 
firewalls are examples of measures taken to address: 

Post-Test 

When addressing a suspected intruder, it is best to: Post-Test 
TRUE OR FALSE: When noticing a suspicious vehicle on 
the property, a responsible employee should approach the 
driver and ask if he/she needs assistance. 

Post-Test 

TRUE OR FALSE: If you notice indicators of potentially 
violent behavior in a coworker, you must wait until you see 
something violent actually happen before reporting your 
suspicions to security personnel or human resources. 

Post-Test 

MEMO-2 Using Intelligence and Information 

A Identify the key types of 
intelligence and information 
needed by emergency 
management organizations during 
all phases of emergency 
management and for all types of 
hazards. 

Use the techniques in the Information Management 
Model to develop an information collection plan. 

CR (Community Relations) 
for Managers 

E-281 U:nit 6 PE-2D No assessment 
question(s) for the 
ELO. 

At the completion of this unit, the participants 
should be able to: Recognize the role of CR in 
Emergency Response. 

Community Relations 
Reporting Techniques and 
Analysis 

E-267 Unit 2 Response-1 L No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Know how to obtain status and information about 
assisting and cooperating agencies 

NIMS ICS All Hazards 
Liaison Officer 

E-956 Module 6 The LOFR needs to gather information about the status and 
resources of cooperating and assisting agencies. A good way 
to do this is to: 

Post-Test 

By the end of this unit, students will be able to: 
Explain the importance of gathering accurate, 
usable, timely information 

All Hazards Operations 
Section Chief Course 

E-958 Module 4 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
describe five key elements of an effective 
communications and information management 
system 

NIMS Communications and 
Information Management 

IS-704 Unit 2 Pro-1 I, 
Response-3 D, 
MEMO3C, 
CC1A, CC1C 

The purpose of communications system redundancy is to: Post-Test 
The process of blending and reconciling data received from 
multiple sources and looking for patterns and trends is 
referred to as: 

Post-Test 

What are the information and communication elements that 
need to be in place to support incident management? 

Knowledge 
Check 

Match the information processing steps to the activities by 
typing a number in each box on the left. 

Post-Test 

At the end of this course, you will be able to: 
Describe the types of partnerships formed between 
ESF #13 and other response agencies and 
organizations 

Public Safety and Security 
Annex 

IS-813 Module 1 Response-4 A The Bureau of Alcohol, Tobacco, Firearms, and Explosives 
has National Response Teams (NRTs) to assist Federal, 
State, tribal, and local investigators at the scene of 
significant explosives and fire incidents. 

Post-Test 
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Which ESF #13 support agency may establish security 
zones, inspect and search vessels and waterfront facilities, 
and supervise and control the movement of vessels. 

Post-Test 

As a support agency, the Department of Homeland Security 
Science and Technology Directorate provides rapid science 
and technology subject-matter expertise to response units, 
interagency partners, and State, tribal, and local entities. 

Post-Test 

Which ESF #13 support agency provides support to medical 
prophylaxis, disease surveillance, criminal investigation, 
emergency response, waste disposal, and bioterrorism 
response operations. 

Post-Test 

By the end of this unit, students will be able to: 
Demonstrate the ability to review information 
quality 

Situation Unit Leader ELB-799 Module 6 Information analysis strategies for converting information 
into intelligence include 

Post-Test 

By the end of this unit, students will be able to: 
•Describe the importance of using all available 
knowledge to evaluate incident resource needs 
during mobilization 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 9 No assessment 
question(s) for the 
ELO. 

B Classify the roles and 
responsibilities of Federal, State, 
local, and Tribal agencies, and 
private-sector organizations, in 
analyzing and using 
intelligence/information. 

At the end of this unit, you will be able to: Describe 
the role of Federal, regional, State, and local 
organizations responsible for engaging the private 
sector in emergency management. 

External Affairs Private 
Sector Meeting 

E-738 Module 4 Can you describe the role of Federal, regional, State, and 
local organizations responsible for engaging the private 
sector in emergency management? 

Assessment 
Question 

C Describe how to interact with a 
Fusion Center during all phases of 
the emergency management cycle. 

D Describe how to use intelligence 
and information during 
organizational planning (e.g., 
when developing an 
organizational Continuity Plan). 

MEMO-3 Situational and Environmental Awareness 
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Course Assessment Question 
Type of Course 
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Question 

A Define situational and 
environmental awareness. 

List the types of information the Public Information 
Officer may provide in the Planning Meeting and 
Operational Period Briefings. 

NIMS ICS All Hazard PIO 
Course 

E-952 Module 3 No assessment 
question(s) for the 
ELO. 

After completing this unit, you should be able to: 
Describe lessons learned from coastal flood disasters 
in relation to: Hazard identification. Siting. Design. 

Introduction to Residential 
Coastal Construction 

IS-386 Module 1 DF1 B and M1 
L 

Which of the following should be avoided in coastal areas 
subject to wave impact? 

Post-Test 

Current FIRMs do not account for: Post-Test 
Define Situational Awareness and its importance State NRF IEMC Course EL-945 Unit 8 SS-3E, 

Response-3B 
No assessment 
question(s) for the 
ELO. 

Explain how the Joint Information Center (JIC) 
serves as a central location for gathering, verifying, 
coordinating, and disseminating public information. 

EOC and IMT Planning 
Process 

EL-947 Module 7 Response 7A No assessment 
question(s) for the 
ELO. 

Identify the Finance and Administration (F&A) 
Section Chief management priorities throughout the 
incident lifecycle. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, PL4A, 
Response 2C, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
LEME1A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 
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B Describe the roles of government 
and nongovernment organizations 
in supplying situational and 
environmental information (e.g., 
weather updates and road 
closures) to assist officials in 
assessing and responding to an 
incident. 

At the end of this unit, you will be able to: Describe 
the importance of developing and maintaining 
situational awareness. 

External Affairs Private 
Sector Meeting 

E-738 Module 6 Can you describe the importance of developing and 
maintaining situational awareness? 

Assessment 
Question 

At the end of this unit, you will be able to: Define 
common operating picture. 

External Affairs Private 
Sector Meeting 

E-738 Module 6 Can you define common operating picture? Assessment 
Question 

By the end of this unit, students will be able to: 
Understand the process and relevant parties involved 
in incident information flow, including the role of 
Assistant Liaison Officers 

NIMS ICS All Hazards 
Liaison Officer 

E-956 Module 6 Which of the following pieces of information should the 
LOFR be sure to obtain from participating agencies? 

Post-Test 

At the end of this lesson, you should be able to 
analyze an incident to determine continuing 
operational support needs 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 No assessment 
question(s) for the 
ELO. 

Recall the NWS office structure and responsibilities Hurricane Readiness for 
Inland Communities 

L-310 Unit 4 No assessment 
question(s) for the 
ELO. 

List the forecast responsibilities of respective 
NOAA/NWS agencies when dealing with inland 
flooding 

Hurricane Readiness for 
Inland Communities 

L-310 Unit 7 Hurricane path forecasts are issued by:) Assessment 
Question 

Rainfall forecasts are issued by: Assessment 
Question 

River Forecasts are issued by: Assessment 
Question 

C Discuss how to communicate 
situational and environmental 
awareness to stakeholders. 

Effectively deliver messages, gather and share 
information, provide analysis and contribute to both 
the tactical and strategic plan in conjunction with all 
internal and external partners, federal state and local. 

External Affairs Leadership E-729 Module 1 Pre-3 A, 
Response 3 D, 
Response 7 A 

No assessment 
question(s) for the 
ELO. 

Effectively work with a PFO/FCO to develop 
strategy/messaging and implement the Incident 
Action Plan 

External Affairs Leadership E-729 Module 1 Pre-3 A, 
Response 3 D, 
Response 7 A 

No assessment 
question(s) for the 
ELO. 

Write a basic news release. External Affairs Leadership E-729 Module 2 Pre-3 A, 
Response 3 D, 
Response 7 A 

No assessment 
question(s) for the 
ELO. 

Communicate effectively through media interviews. External Affairs Leadership E-729 Module 3 Pre-3 A, 
Response 3 D, 
Response 7 A 

No assessment 
question(s) for the 
ELO. 

Describe the National Weather Service's system(s) 
of warning the public of a pending meteorological 
hazard. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 2 No assessment 
question(s) for the 
ELO. 
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Type of Course 
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Question 

By the end of this unit, students will be able to: 
Describe sources and methods for gathering 
information (i.e., briefings, ICS forms) 

All Hazards Operations 
Section Chief Course 

E-958 Module 4 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe display options that communicate incident 
intelligence. 

All Hazards Situation 
Leaders 

E-964 Module 5 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Identify positions the Situation Unit Leader can 
utilize to produce incident intelligence and displays. 

All Hazards Situation 
Leaders 

E-964 Module 7 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
identify the resources needed to support MAC 
System operations 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 3 DF-4 B, EC-2 
A, SS-1 B, EX-
1 A, MEMO-3 
C, MEMO-4 D, 
R-1 A, CC-1 B 

What is the name of the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place? 

Post-Test 

True or False: Any time multiagency coordination is 
required, all EOC personnel report for duty. 

Post-Test 

Which process involves an objective evaluation and 
documentation of an individual's license/degree. 

Post-Test 

What potential advantages and disadvantages do you see 
with this system? 

Knowledge 
Check 

At the end of this lesson, you should be able to 
describe five key elements of an effective 
communications and information management 
system 

NIMS Communications and 
Information Management 

IS-704 Unit 2 Pro-1 I, 
Response-3 D, 
MEMO-2 A, 
CC1A, CC1C 

The purpose of communications system redundancy is to: Post-Test 
The process of blending and reconciling data received from 
multiple sources and looking for patterns and trends is 
referred to as: 

Post-Test 

What are the information and communication elements that 
need to be in place to support incident management? 

Knowledge 
Check 

Match the information processing steps to the activities by 
typing a number in each box on the left. 

Post-Test 

At the end of this lesson, you should be able to 
describe a process for setting up an incident 
information management system 

NIMS Communications and 
Information Management 

IS-704 Unit 3 CC-1 C, Pro-1 
K 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Develop a plan for educating the public about 
terrorism 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 7 CC 1 A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe the requirements for continuity 

Continuity Program 
Manager TTT 

EL-548 Module 3 Communications during a continuity situation should be 
limited to ERG personnel. T/F 

Post-Test 
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communications. When initiating continuity operations, only ERG personnel 
need to be notified. 

Post-Test 

Effectively deliver messages, gather and share 
information, provide analysis and contribute to both 
the tactical and strategic plan in conjunction with all 
internal and external partners- federal, state, and 
local and Volag 

External Affairs Overview 
Field Course 

EL-731 Module 1 Pre-3 A, 
Response-3 D, 
Response-7 A, 
CC 1E 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Demonstrate the ability to craft a message 
based upon communication objectives and the 
characteristics of the audience. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 7 Can you demonstrate the ability to craft a message based 
upon communication objectives and the characteristics of 
the audience? 

Assessment 
Question 

Discuss how to communicate the hazard mitigation 
message to a diverse population of individuals who 
have experienced disaster losses. 

HM Advisor Course -
Hurricane 

L-182 Module 2 Response-3 D, 
CC 1A 

No assessment 
question(s) for the 
ELO. 

MEMO-4 Managing Response and Recovery 

A Describe the essential components 
of the National Incident 
Management System (NIMS) and 
how they are applied during the 
response to all types of incidents. 

At the end of this course, you should be able to: 
Describe the ICS organization appropriate to the 
complexity of the incident or event. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 1 Response-1 A; 
MEME-7 C; 
CC-2 J 

No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you will be able to: 
Explain how public works uses the NIMS and ICS 

The Public Work Role in 
Emergency Management 

IS-552 Module 3 Response1 J, 
SS1 B and C, 

Which one of the following statements is NOT a way in 
which the public works professional can help to ensure that 
NIMS is incorporated at the local level? 

Post-Test 

At the end of this lesson, you will be able to identify 
the organizational structures that have been 
developed, tested, and refined over time and how 
these structures are applied at all levels to support an 
effective response. 

National Response 
Framework, An 
Introduction 

IS-800.b Unit 4 DF-3E, DF-4B, 
DF-4C, SS-1B, 
SS-3H, SS-3-I, 
PL-1C, PL-6G, 
PL-6H, 
Response 1A, 
Response 1B, 
Response 1E, 
Response 1H 

Which Incident Command System element provides a 
command structure to enable agencies with different legal, 
jurisdictional, and functional responsibilities to coordinate, 
plan, and interact effectively on scene while maintaining 
their own authority, responsibility, and accountability? 

Post-Test 

This structure is the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place. 

Post-Test 

Which organization serves as FEMA’s primary operations 
management center, as well as the focal point for national 
resource coordination? 

Post-Test 

Operating under the direction of the FEMA Regional 
Administrator, Regional Response Coordination Centers 
(RRCCs) coordinate Federal regional response until: 

Post-Test 
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Explain the Relationship between NIMS and the 
NRF 

Joint Field Office (JFO) 
Communications 

E-815 Unit 2 DF-3 E, DF-4 
A, SS-1 A, SS-
1 B, SS-1 C 

No assessment 
question(s) for the 
ELO. 

Describe the practical application of the National 
Response Framework (NRF) and the National 
Incident Management System (NIMS) to disaster 
operations. 

Orientation to Disaster 
Response Operations 

L-779 Unit 9 DF-4A,B,C,SS-
1A,B,C, 
Response-1A 

No assessment 
question(s) for the 
ELO. 

By the end of this module you will be able to: 
Describe National Incident Management System 
(NIMS) communications and information 
management guidance to include common operating 
picture, interoperability, reliability, scalability, 
portability, resiliency, and redundancy. 

Response in Emergency 
Management 

EL-109 Module 1 SS 1 A,SS 1 B, 
SS 1 C, CC 3 
A 

No assessment 
question(s) for the 
ELO. 

Describe the basic management principles of ICS JFO Middle Manager's 
Training 

EL-778 Unit 2 SS-1B, 
Response-1A, 
MEMO-4 A 

No assessment 
question(s) for the 
ELO. 

Point out the NIMS components of the NRF State NRF IEMC Course EL-945 Unit 2 DF-4A No assessment 
question(s) for the 
ELO. 

Describe the challenges that the F&A Section Chief 
faces as an incident becomes more complex. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 SS1B, SS3H, 
Response 1F 

No assessment 
question(s) for the 
ELO. 

Identify Federal Coordinating Officer (FCO) and 
Chief Financial Officer (CFO) expectations for the 
F&A Section Chief. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 Response 1 F, 
Response 6E 

No assessment 
question(s) for the 
ELO. 

Describe the core competencies and success factors 
of the F&A Section Chief. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 2 DF3C, SS1B, 
Response 1F 

No assessment 
question(s) for the 
ELO. 

Develop strategies for expanding and contracting the 
F&A Section organizational structure. 

Joint Field Office (JFO) 
Finance and Administration 
Section Chief Training 

E-106 Unit 3 DF4B, SS1B, 
Response 1F 

No assessment 
question(s) for the 
ELO. 

B Explain how to deploy an 
Emergency Operations Plan 
(EOP) during the response to an 
incident. 

C Explain the purpose of an Incident 
Action Plan (IAP), including its 
role in ensuring central 

List three items found in the Incident Action Plan. NIM ICS All Hazards 
Logistics Section Chief 
Course 

E967 Unit 9 List three plans that the Logistics Section Chief must review 
before inclusion in the Incident Action Plan (IAP). 

Post-Test 
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coordination of response 
operations. 

Describe the Logistics Section Chief's role in the 
Planning Meeting and in the preparation of the 
Incident Action Plan. 

NIM ICS All Hazards 
Logistics Section Chief 
Course 

E967 Unit 11 No assessment 
question(s) for the 
ELO. 

Describe Incident Action Planning (IAP) and its 
purpose. 

Plans Support Unit E-233 Module 5 No assessment 
question(s) for the 
ELO. 

Describe the Incident Action Planning process. Plans Support Unit E-233 Module 11 No assessment 
question(s) for the 
ELO. 

Complete the steps of the IAP cycle as illustrated in 
the Planning “P”. 

Plans Support Unit E-233 Module 5 MO-3 B No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: Discuss the Incident Action Plan (IAP) and 
transfer of command 

IEMC – Homeland Security E-915 Session 11 No assessment 
question(s) for the 
ELO. 

Assess information from the Incident Action Plan 
(IAP) to obtain an overview of the incident. 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 3 True or False: The Safety Message is the only place for the 
Safety Officer to communicate safety information in an IAP 

Post-Test 

By the end of this unit, students will be able to: 
Identify what information should be gathered from 
an IAP. 

All Hazards Division/Group 
Supervisor 

E-960 Module 5 Information to gather from the IAP on arrival at the incident 
includes all of the following EXCEPT: 

Post-Test 

By the end of this unit, students will be able to: 
Describe what information the Operations Section 
Chief may want for preparation of the next 
Operational Period IAP. 

All Hazards Division/Group 
Supervisor 

E-960 Module 6 Information to gather from the IAP on arrival at the incident 
includes all of the following EXCEPT: 

Post-Test 

By the end of this unit, students will be able to: 
Describe the purpose of the Incident Action Plan 
(IAP). 

NIMS ICS All Hazard 
Planning Section Chief 
Course 

E-962 Module 6 The primary purpose of the IAP is to provide Post-Test 

By the end of this unit, students will be able to: 
Describe the Resources Unit Leader's 
responsibilities in the preparation of the IAP. 

All Hazards Resource E-965 Module 7 When is a written IAP required? Post-Test 

Describe the Finance/Administration Section Chief’s 
responsibilities regarding the Planning Meeting, 
Incident Action Plan (IAP), and Operational Period 
Briefing. 

NIMS/ICS All Hazards 
Finance/Administration 
Section Chief Course 

E-973 Unit 4 No assessment 
question(s) for the 
ELO. 

Describe the Incident Action Plan (IAP) as it relates 
to a broader management by objectives (MBO) 
approach 

JFO Middle Manager's 
Training 

EL-778 Unit 5 No assessment 
question(s) for the 
ELO. 
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By the end of this unit, students will be able to: 
Explain the purpose of the IAP 

Planning Support Unit 
Leader 

ELB-698 6 Which of the following statements regarding the IAP is 
most accurate? 

Post-Test 

By the end of this unit, students will be able to: 
Describe the elements of an Incident Action Plan 
(IAP) 

FEMA Planning Specialist ELB-793 Module 5 Which of the following is NOT an element of the IAP? Post-Test 

By the end of this unit, students will be able to 
accomplish the following: Describe the purpose of 
an Incident Action Plan (IAP). 

FEMA Incident Action 
Planning 

ELB-825 Module 2 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to 
accomplish the following: Discuss the process for 
assessing and updating an IAP 

FEMA Incident Action 
Planning 

ELB-825 Module 10 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the planning process and the IC’s 
responsibility to develop an Incident Action Plan 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 11 EX-1 G No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the planning process and the IC’s 
responsibility to develop an Incident Action Plan. 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 11 EX 1G No assessment 
question(s) for the 
ELO. 
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D Explain how to effectively 
manage multi-agency 
coordination/ intergovernmental 
decision making during the 
response to an incident, including 
differentiating between “command 
and control” and “coordination.” 

By the end of this lesson, you should be able 
to….Differentiate between command and 
coordination 

Introduction to the ICS, ICS 
100 for Law Enforcement 

IS-
100.LEb 

Module 5 Incident Commanders within the Unified Command do all 
of the following, EXCEPT: 

Post-Test 

Upon completion of this unit, you will be able to do 
the following: Describe the major duties and 
activities of those individuals who hold State and 
Federal disaster management positions. 

State Disaster Management IS-208.a 1 List two major duties of the Governor’s Authorized 
Representative (GAR). 

Assessment 
Question 

List five activities for which the State Coordinating Officer 
(SCO) is responsible. 

Assessment 
Question 

Who appoints the Federal Coordinating Officer (FCO)? Assessment 
Question 

The FCO: 
A. Supervises the State disaster recovery process, including 
application for Hazard Mitigation Grants 
B. Is the Federal presence at a disaster site, and the 
President’s representative 
C. Establishes and manages the JFO for FEMA 
D. Activates and supervises ESF-5, Emergency 
Management 

Knowledge 
Check 

The SCO: 
A. Converts the GAR’s strategic guidance into tactical plans 
and executes them 
B. Is identified in the Governor’s request for an emergency 
or disaster declaration 
C. Serves as the interface with the FCO 
D. All of the above. 

Knowledge 
Check 

The FCO is appointed by: Knowledge 
Check 

The Governor’s Authorized Representative (GAR): Post-Test 
At the end of this lesson, you should be able to 
describe the difference between command and 
coordination 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 2 SS-3 G No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
determine the circumstances under which the 
Multiagency Coordination (MAC) System elements 
will be used or engaged 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 4 DF4B, DF8A, 
EC2A, 
Response 1J, 
Response 6A, 
MEMO 4D, 

For the system to work effectively, all MAC System 
elements must be activated at the same time. 

Post-Test 

Which of the following is ideal for obtaining consensus on 
how a MAC System can be integrated into emergency 
operations policies, plans, and procedures? 

Post-Test 
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At the end of this lesson, you should be able to 
identify the resources needed to support MAC 
System operations 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 3 DF-4 B, EC-2 
A, SS-1 B, EX-
1 A, MEMO-3 
C, MEMO-4 D, 
R-1 A, CC-1 B 

What is the name of the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place? 

Post-Test 

True or False: Any time multiagency coordination is 
required, all EOC personnel report for duty. 

Post-Test 

Which process involves an objective evaluation and 
documentation of an individual's license/degree. 

Post-Test 

What potential advantages and disadvantages do you see 
with this system? 

Knowledge 
Check 

At the end of this exercise, the participants working 
in teams, should be able to: Coordinate, 
communicate, and report information. 

Exercising JFO Leadership E-111 Overview No assessment 
question(s) for the 
ELO. 

COORDINATE with internal and external partners. Logistics Coordination and 
Planning (C&P) Course 

E-712 Module 4 No assessment 
question(s) for the 
ELO. 

Analyze the coordination requirements among 
private and public medical service providers, EMS 
management, and governmental managers during 
large-scale medical emergencies. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 20 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: Recognize the need for "command," that is 
communications, coordination, and control between 
fire service and other public and private 
organizations, during major incidents. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 9 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: Identify and discuss the key points associated 
with the coordination function in mitigating, 
preparing for, responding to, and recovering from an 
emergency. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 17 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Discuss how to successfully coordinate relations 
within the incident management organization. 

All Hazards Division/Group 
Supervisor 

E-960 Module 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Direct and control a multiagency response. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 4 CC 2 J No assessment 
question(s) for the 
ELO. 
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At the conclusion of this course, the participants 
should be able to: Identify the coordination 
requirements among local, State, and Federal 
governments for response to terrorist incidents. 

WMD Suicide Bomber 
Scenario 

G-310.6 Module 3 DF 4 B, PL 6 
H 

No assessment 
question(s) for the 
ELO. 

After completing this exercise, you should be able 
to: Identify the coordination requirements among 
local, State, and Federal governments for response to 
a terrorist incident. 

WMD Suicide Bomber 
Scenario 

G-310.6 Workbook No assessment 
question(s) for the 
ELO. 

E Discuss how to make decisions 
regarding response strategies, 
including how to address resource 
shortages. 

At the conclusion of this unit, you will be able to 
describe principles for maximizing team 
effectiveness 

ERT Mitigation Operations 
Course 

E207 Unit 3 MO1E, MO1I What are some steps that will maximize team effectiveness? Post-Test 

How is collaboration used to manage conflict? Post-Test 

F Explain the value of developing a 
Recovery Plan that includes 
prioritized strategies for: (1) 
restoring an emergency 
management organization's 
services, programs, facilities, and 

At the end of the unit you will be able to: 
Identify considerations for recovery planning 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 6 PL-1 F No assessment 
question(s) for the 
ELO. 

• Identify and apply core recovery principles and 
strategies for implementation. 

Response in Emergency 
Management 

EL-110 Module 1 No assessment 
question(s) for the 
ELO. 

G Describe how to address the 
unique stressors associated with 
managing the response to and 
recovery from an incident. 

Identify administrative and personal actions 
appropriate to the reduction of responder stress. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 28 No assessment 
question(s) for the 
ELO. 

Identify the steps required to set up a critical 
incident stress debriefing program. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 28 No assessment 
question(s) for the 
ELO. 

H Demonstrate how to facilitate an 
incident debriefing with partner 
agencies and other stakeholders. 

At the end of this lesson you should be able to: 
Describe components of field, staff, and section 
briefings/meetings. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 5 No assessment 
question(s) for the 
ELO. 

At the end of this lesson you should be able to: 
Plan to give an Operational Period Briefing. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 5 No assessment 
question(s) for the 
ELO. 
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At the end of this lesson, you should be able to 
describe an after-action process for capturing lessons 
learned from an incident response 

NIMS Communications and 
Information Management 

IS-107 Unit 4 Response-8 E What type of exercise would best fit the exercise need 
described below? To verify that personnel at the EOC and 
incident sites are able to exchange situation and resource 
status information. 

Knowledge 
Check 

What type of exercise would best fit the exercise need 
described below? New handheld radios are being put into 
operations across the jurisdiction Key personnel need to 
walk through the communications linkages together, discuss 
the potential impact on their operations, and develop joint 
solutions to any issues that arise. 

Post-Test 

What type of exercise would best fit the exercise need 
described below? A new system involving shared 
frequencies, conventional radios, and gateways is about to 
be phased in. The jurisdiction has verified that the 
equipment works, and personnel have been trained to use it. 
Now they need to verify that personnel are able to use the 
system as intended for interoperable communications. 

Post-Test 

At the end of this lesson, you should be able to 
describe an after-action process for capturing lessons 
learned from an incident response 

NIMS Communications and 
Information Management 

IS-704 Unit 4 What type of exercise would best fit the exercise need 
described below? A new system involving shared 
frequencies, conventional radios, and gateways is about to 
be phased in. The jurisdiction has verified that the 
equipment works, and personnel have been trained to use it. 
Now they need to verify that personnel are able to use the 
system as intended for interoperable communications. 

Post-Test 

Explain the importance of briefings. Community Relations Field 
Team Chief Training 

E-268 Unit 7 No assessment 
question(s) for the 
ELO. 

Describe how to structure briefings and meetings to 
accomplish their objectives 

Community Relations Field 
Team Chief Training 

E-268 Unit 7 No assessment 
question(s) for the 
ELO. 

Present a Field Teams Chief briefing. Community Relations Field 
Team Chief Training 

E-268 Unit 7 No assessment 
question(s) for the 
ELO. 
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Competency Area: Resources 
This competency area focuses on the knowledge and/or skills that managers need to manage human, fiscal, and physical resources. 

R-1 Human Resources 

A Describe the human resource 
needs of an emergency 
management organization (e.g., 
personnel, systems, policies). 

At the end of this lesson, you should be able to 
identify the resources needed to support MAC 
System operations 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 3 DF-4 B, EC-2 
A, SS-1 B, EX-
1 A, MEMO-3 
C, MEMO-4 D, 
R-1 A, CC-1 B 

What is the name of the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place? 

Post-Test 

True or False: Any time multiagency coordination is 
required, all EOC personnel report for duty. 

Post-Test 

Which process involves an objective evaluation and 
documentation of an individual's license/degree. 

Post-Test 

What potential advantages and disadvantages do you see 
with this system? 

Knowledge 
Check 

To define, identify and explain administration in 
emergency management to include: Staffing 

Emergency Management 
Administration 

EL-113 Module 1 Response 5 D, 
Response 6 A 

No assessment 
question(s) for the 
ELO. 

Identify supervisory responsibilities for maintaining 
and supporting staff, including those related to: 
Travel, Task books and appraisals, Credentialing, 
Safety and wellness 

Basic HR for Disaster 
Supervisors 

EL-545 Module 2 Response-5 B, 
Recovery-2 J, 
R-1 B, R-1 E 

No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will be 
able to: Identify resources and strategies for 
managing personnel issues and concerns. 

Managing Individual 
Assistance 

ELB-321 7 No assessment 
question(s) for the 
ELO. 

Recognize types of employees at JFO and their 
problems, and identify what guidance to refer to in 
solving the problems 

Human Resources (HR) 
Specialist 

ELB-325 Module 6 MO-8 B, MO-8 
C 

No assessment 
question(s) for the 
ELO. 

Discuss HR’s role in handling workplace issues Human Resources (HR) 
Specialist 

ELB-325 Module 6 MO-8 C, R-1 B No assessment 
question(s) for the 
ELO. 

Assess the information an HR Specialist will need to 
respond to an anticipated disaster 

Human Resources (HR) 
Specialist 

ELB-325 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Identify potential hazards in the field. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 10 R 1 B Can you Identify potential hazards in the field? Assessment 
Question 
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At the end of this unit, the participants should be 
able to: Describe safety roles and responsibilities in 
the JFO and other field offices. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 10 R 1 B Can you describe safety roles and responsibilities in the JFO 
and other field offices? 

Assessment 
Question 

At the end of this unit, the participants should be 
able to: Describe techniques to maximize personal 
safety when deployed. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 10 R 1 B Can you describe techniques to maximize personal safety 
when deployed? 

Assessment 
Question 

By the end of this unit, students will be able to: 
•Describe the role of the Human Resource Specialist 
(or similar positions) on an Incident 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 2 The Human Resource Specialist: refer to: Post-Test 

By the end of this unit, students will be able to: 
•Describe the purpose and function of Command, 
Agency Oversight, Support, and Coordination as 
they relate to incident management and the role of 
the Incident Commander 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 5 No assessment 
question(s) for the 
ELO. 

B Describe how to provide a safe, 
organized, empowering, and 
nondiscriminatory workplace. 

By the end of this lesson you should be able to: 
Identify the laws that protect Federal employees 
from discrimination. 

FEMA EEO Supervisor 
Course 2011 Course 

IS-19.11 Unit 2 LEME-1 H Avery, who is recovering from a skiing accident, is in a 
wheelchair when he interviews for a job. Thinking that 
Avery has a long-term disability, the employer does not hire 
him because the job entails extensive driving and field work. 
Which of the following statements is true? 
o Avery is the victim of disability discrimination. 
o Avery is not entitled to the ADA protections for persons 
with disabilities because his physical impairment is short 
term. 
o The employer should have asked Avery the nature of his 
physical condition in order to make a better informed 
decision about his ability to do the work. 

Knowledge 
Check 

Sally is a Supervisory Computer Specialist who uses a 
scooter because of her disability. Her agency holds monthly 
IT meetings in its historic headquarters building. Sally has 
reported that the restrooms in this building are inaccessible 
and requests that they be renovated. 
What action should the Agency take to respond to 
Sally's request? 

Knowledge 
Check 
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You supervise a group of Applicant Assistance Specialists 
who work the FEMA 1-800 number. They spend a lot of 
time on the phone talking with FEMA customers. One of 
your Specialists, Miriam, has worn a hearing aid for the past 
5 years. Recently, you have received complaints from 
customers about Miriam’s ability to understand them on the 
phone. 
Under the Rehabilitation Act, Miriam can ask you to make a 
reasonable accommodation to her hearing problem. This 
means that FEMA would be required to: 

Knowledge 
Check 

During a disaster deployment, one of your employees 
becomes ill and is hospitalized. 
What information are you authorized to release, and who 
may know about the information? 

Assessment 
Question 

An individual on your staff has requested participation in 
the leave donation program due to medical care resulting 
from cancer. You and the employee's coworkers have been 
very sympathetic. 
What information can you release to solicit donations for your 
employee? 

Assessment 
Question 

Romero’s genetic profile reveals an increased susceptibility 
to colon cancer. He currently has no symptoms and may 
never in fact develop colon cancer. After hiring Romero, 
you learn about his increased susceptibility to colon cancer. 
Which of the following statements is the most accurate? 
o You can fire Romero for not disclosing his health issues when 
applying for the job. 
o You should offer a reasonable accommodation to lighten his 
workload and avoid overtaxing his health. 
o You may not initiate a personnel action based on Romero’s 
genetic information or further discuss his genetic information. 
o You should inform Human Resources and your immediate 
supervisor of Romero’s health issues. 

Assessment 
Question 
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Sharon is a reservist who works disasters as needed several 
months each year. On her last deployment, she was the first 
person demobilized. Her supervisor explained that he 
realized that, as a single parent, she was needed at home 
more than the single employees or those in two-parent 
families, so he was doing her a favor by letting her go early. 
Which of the following statements is most accurate? 
o Because the supervisor has good intentions, Sharon should have 
let it slide. 
o To substantiate a claim of discrimination, there must be a 
pattern of discriminating on the basis of parental status. 
o There is a basis for alleging discrimination because the 
supervisor stated that his action was based on Sharon’s being a 
single parent. 

Assessment 
Question 

According to the Age Discrimination and Employment Act, 
at what age does an employee fall into the age-protected 
class? 

Post-Test 

Which of the following is an example of discrimination 
under Title VII? 
a. Discrimination based on unequal pay. 
b. Discrimination on the basis of race or national origin. 
c. Discrimination on the basis of age. 
d. Discrimination on the basis of physical or mental 
impairment. 

Post-Test 

The Rehabilitation Act of 1973, Americans with Disabilities 
Act (ADA) of 1990, and ADA Amendments Act of 2008 
protect persons with which of the following conditions? 

Post-Test 

By the end of this lesson you should be able to: 
Describe ways to prevent and deal with 
discrimination and harassment. 

FEMA EEO Supervisor 
Course 2011 Course 

IS-19.11 Unit 3 LEME-1 H Jack joins his new secretary, Nancy, at a farewell gathering for an agency 
employee. During the gathering, he rubs his hands on her shoulder and 
back and states that he would like to take her out to dinner. Nancy 
declines the invitation and demands that Jack remove his hands. Jack 
immediately apologizes and states that he had misread the signals 
between the two of them. 
This was the first time that Jack made an advance towards Nancy, and he 
never again makes other sexual advances towards her. Nancy considers 
filing a complaint, but she assumes that no one will believe her since 
there were no eye witnesses. 
What factors should Nancy consider in deciding how to handle the 
situation? 

Assessment 
Question 
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True False 
ԟ A person can complain about sexual or racial harassment 
even if he or she is not the intended target.
ԟ Taunting a foreign-born employee about his or her accent 
and clothing is disrespectful, but legal.
ԟ If an employee has a religious practice that requires him 
or her to have specific days off during the year, you should 
provide a religious accommodation for that person.
ԟ It is legal for a manager to prevent an African-American 
male from being detailed to a disaster because there is 
known white supremacist activity in the area. 

Knowledge 
Check 

True False 
ԟ Federal agencies are required to discipline employees who 
engage in retaliation.
ԟ Federal agencies can choose if managers have training in 
working with a diverse workforce.
ԟ Federal agencies do not have to provide annual reports of status 
and progress to Congress regarding EEO conflicts.
ԟ Federal agencies must post statistical data relating to Federal-
sector equal employment opportunity complaints on their public 
Web sites. 
ԟ The Whistleblower Protection Act provides protection from 
retaliation to Federal employees who report allegations of fraud, 
gross mismanagement, or abuse of authority. 

Knowledge 
Check 

Roland, a supervisor in a regional office, recently learned that the 
EEO complaint filed by a subordinate, Harvey, was found to be 
without merit by the EEOC. Shortly thereafter, Roland reassigns 
Harvey from his current project to a certain undesirable project. 
Two days later, Roland also denies Harvey's training request and 
states that the training does not relate to his current job 
assignment. 
Is this retaliation? 
o Yes 
o No 

Knowledge 
Check 
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Eric had worked for the Department of Energy (DOE). 
While with the DOE, he filed several complaints alleging 
sex and race discrimination. Frustrated with what he 
considered to be continuing discriminatory harassment, Eric 
applies for a job with FEMA. As part of the selection 
process, the FEMA management official calls Eric's DOE 
supervisor and receives a negative reference. The DOE 
supervisor also tells the FEMA management official that 
Eric has filed several EEO complaints over the years. In 
light of the negative reference, the FEMA management 
official does not hire Eric. Later, Eric learns that his DOE 
supervisor gave him a negative reference. 
Is this an issue of retaliation? 

Knowledge 
Check 

For the third time in as many months, Lisa, a manager, 
received notice that Fran, a subordinate employee, had filed 
an EEO complaint naming her as the perpetrator of 
discrimination. Lisa is absolutely livid. During a subsequent 
meeting with her staff, she makes the comment that, "the 
Agency's mission would be best served if we did not have so 
many complainers." She then made favorable references to 
James and Karen as examples of good employees who focus 
on getting the job done and not complaining. Is it an EEO 
violation for Lisa to comment on the issue? 

Assessment 
Question 

Reprisal discrimination is an act of discrimination against a 
person who has: 

Knowledge 
Check 

Which of the following is NOT a reasonable 
accommodation? 
a. Providing a modified work schedule structured around an 
employee’s physical therapy. 
b. Providing a large-screen computer monitor for a visually 
impaired employee. 
c. Exempting an employee with a disability from performing 
essential functions of the job. 
d. Constructing a wheelchair ramp to accommodate an 
employee in a wheelchair. 

Post-Test 
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Martha and Rose work in the same office, and have worked 
on several projects together. Martha, a middle-aged African-
American woman, was surprised when Rose, a young white 
woman, was given a supervisory position for which Martha 
thought she was more qualified. Rose has worked for FEMA 
for only a short time. In order to minimize the potential of a 
charge of age and/or race discrimination, Rose’s supervisor 
should: 

Post-Test 

One of your subordinate employees, Timothy, worked extra 
hours on Tuesday and Thursday so he could attend Ash 
Wednesday services at his church. Which of the following 
statements is true? 
a. Permitting Timothy to make up time lost due to the 
observance of religious practices is a reasonable religious 
accommodation. 
b. Timothy should have taken personal leave in order to 
miss work to attend religious services during his scheduled 
work time. 
c. Supervisors can use individual discretion when deciding 
whether to allow a subordinate to adjust his work schedule 
for religious practices. 
d. This situation is only problematic if a colleague 
complains about Timothy’s absence Wednesday or is 
offended by the ashes on his forehead. 

Post-Test

In this lesson, you will learn about proactive FEMA EEO Supervisor IS-19.11 Unit 4 LEME-1 H Select all interview questions that you consider to be Knowledge 
principles and strategies for preventing and Course 2011 Course illegal. Check 
minimizing EEO problems or potential problems in o How much longer do you plan to work before you retire? 
the field workplace. o Can you arrange childcare if you have to travel? 

o Why did you leave your last job? 
o How do you feel about traveling? 
o Do you own a car? 
o How do you think you will fit in around here? 
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True False 
ԟ A change in an employee’s work habits may be a warning 
sign of discrimination.
ԟ There are certain warning signs in an employee that 
clearly indicate when discrimination is occurring.
ԟ Supervisors can avoid or minimize the potential of EEO-
related problems by creating a work environment that is 
respectful and fair.
ԟ A workplace that tolerates the telling of racial or ethnic 
jokes is generally at a lower risk for discrimination than less 
outspoken workplaces. 

Knowledge 
Check 

Tom, a supervisor, calls a team meeting and asks Mary, the 
only woman on the team, to take notes and make copies of a 
memo for team members who are her peers. In previous 
meetings, he has asked her to make coffee. Mary complains 
to an EEO Counselor. Which of the following statements is 
true? 
a. Because her peers were not asked to do the menial tasks, 
Mary may have grounds for a complaint of sex 
discrimination under the Equal Pay Act. 
b. Tom should not have asked only Mary to do these things; 
however, it is solely Mary’s responsibility to ensure her 
boss treats her fairly. 
c. These peripheral requests are not sufficient basis for a 
complaint. An EEO complaint must relate to the essential 
functions of a job. 
d. Because of the sexist treatment from her supervisor, Mary 
may have grounds for a complaint of sex discrimination 
under Title VII. 

Post-Test 

By the end of this lesson you will be able to talk 
about: Workplace Violence. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 7 No assessment 
question(s) for the 
ELO. 

By the end of this course, you will be able to: 
Recognize potential workplace violence indicators. 

Active Shooter: What You 
Can Do 

IS-907 Module 1 LEME-1 H TRUE OR FALSE: Typically there is a predictable pattern 
in the selection of victims in an active shooter incident. 

Post-Test 

Meet the needs and protect the rights of staff. CR (Community Relations) 
for Managers 

E-281 Unit 8 No assessment 
question(s) for the 
ELO. 
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Identify common causes of conflict in a Joint Field 
Office (JFO). 

CR (Community Relations) 
for Managers 

E-281 Unit 9 No assessment 
question(s) for the 
ELO. 

Discuss conflict management strategies that a CR 
Field Manager might employ 

CR (Community Relations) 
for Managers 

E-281 Unit 9 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Describe ways managers can foster tolerant and 
sensitive work environments. 

HR Operations E-259 Unit 4 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Recognize and explore unconscious bias and 
prejudice regarding race and sexual orientation 

Advanced ADR Training E-718 Module 1 D MO1 C, 
LEME1 H 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: List how homophobia affects the FEMA 
workplace 

Advanced ADR Training E-718 Module 1 D MO1 C, 
LEME1 H 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Translate learning into ADR Advisor work 
effectiveness 

Advanced ADR Training E-718 Module 1 D MO1 C, 
LEME1 H 

No assessment 
question(s) for the 
ELO. 

Describe the roles and responsibilities of the Safety 
Officer in assuming the position and creating an 
attitude of safety on an incident. 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 2 Response 5B 
LEME 1H 

No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Discuss considerations affecting personnel welfare 
and safety 

All Hazards Situation 
Leaders 

E-964 Module 7 Ensuring personnel welfare involves all of the following 
EXCEPT 

Post-Test 

By the end of this course you should be able to: 
Recognize actions that constitute discrimination. 

FEMA Equal Employment 
Opportunity (EEO) 
Employee Course 2011 

IS-18.11 1 No assessment 
question(s) for the 
ELO. 

By the end of this course, you will be able to: 
• Identify potential risks to workplace security. 
• Describe measures for improving workplace 
security. 
• Determine the actions to take in response to a 
security situation 

Workplace Security 
Awareness 

IS-906 Module 1 Response-5 B, 
Resources1 B, 
MO7 C, 
MEMO1 F, 
LEME-1 H 

The potential for an unwanted outcome resulting from an 
incident, event, or occurrence is: 

Post-Test 

Vulnerability can be defined as: Post-Test 
An unlawful or unauthorized acquisition, by fraud or deceit, 
is known as a: 

Post-Test 

Indicators of potential workplace violence: Post-Test 
Any software or program that comes in many forms and is 
designed to disrupt the normal operation of a computer by 
allowing an unauthorized process to occur or by granting 
unauthorized access is known as: 

Post-Test 
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Controlling doors and other entrances is an example of a 
measure taken to address: 

Post-Test 

TRUE OR FALSE: Bomb threat checklists are extremely 
valuable and should be made available at all workstations. 

Post-Test 

When employees collect or handle personally identifiable 
information (PII), they should: 

Post-Test 

Tricking someone to reveal personal information, 
passwords, and other information that can compromise a 
security system is known as: 

Post-Test 

TRUE OR FALSE: The security goals of confidentiality, 
availability, and integrity of data can be adversely impacted 
by malicious code. 

Post-Test 

Which of the following statements is NOT true about peer-
to-peer (P2P) software? 

Post-Test 

Password procedures, information encryption software, and 
firewalls are examples of measures taken to address: 

Post-Test 

When addressing a suspected intruder, it is best to: Post-Test 
TRUE OR FALSE: When noticing a suspicious vehicle on 
the property, a responsible employee should approach the 
driver and ask if he/she needs assistance. 

Post-Test 

TRUE OR FALSE: If you notice indicators of potentially 
violent behavior in a coworker, you must wait until you see 
something violent actually happen before reporting your 
suspicions to security personnel or human resources. 

Post-Test 

Identify supervisory responsibilities for maintaining 
and supporting staff, including those related to: 
Travel, Task books and appraisals, Credentialing, 
Safety and wellness 

Basic HR for Disaster 
Supervisors 

EL-545 Module 2 Response-5 B, 
Recovery-2 J, 
R-1 A, R-1 E 

No assessment 
question(s) for the 
ELO. 

Discuss HR’s role in handling workplace issues Human Resources (HR) 
Specialist 

ELB-325 Module 6 MO-8 C, R-1 A No assessment 
question(s) for the 
ELO. 

Explain DHS/ At the end of this unit, the 
participants should be able to: FEMA Workplace 
Violence Policy 

Surge Staff Awareness 
Training 

ELB-546 Module 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe issues associated with equal rights 
in a disaster environment 

Surge Staff Awareness 
Training 

ELB-546 Module 5 No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the participants should be 
able to: Identify potential hazards in the field. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 10 R-1 A Can you Identify potential hazards in the field? Assessment 
Question 

At the end of this unit, the participants should be 
able to: Describe safety roles and responsibilities in 
the JFO and other field offices. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 10 R-1 A Can you describe safety roles and responsibilities in the JFO 
and other field offices? 

Assessment 
Question 

At the end of this unit, the participants should be 
able to: Describe techniques to maximize personal 
safety when deployed. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 10 R-1 A Can you describe techniques to maximize personal safety 
when deployed? 

Assessment 
Question 

By the end of this unit, students will be able to: Post 
signage and check safety measures 

FEMA Status Check in 
Recorder 

ELB-784 Module 8 Response-5 B No assessment 
question(s) for the 
ELO. 

C Identify effective 
strategies/approaches for 
inspiring, motivating, coaching, 
and mentoring employees to meet 
organizational goals and 
continually improve their 
performance. 

At the end of this exercise, the participants working 
in teams, should be able to: Manage organizational 
resources. 

Exercising JFO Leadership E-111 Overview No assessment 
question(s) for the 
ELO.

 At the end of this exercise, the participants working 
in teams, should be able to: Create an open and team-
based work environment. 

Exercising JFO Leadership E-111 Overview No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Provide effective feedback to Admin/HR employees. 

HR Operations E-259 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Apply coaching techniques in order to support and 
improve employee performance. 

HR Operations E-259 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Identify what motivates and demotivates disaster 
employees. 

HR Operations E-259 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Demonstrate effective management styles and 
techniques. 

HR Operations E-259 Unit 5 No assessment 
question(s) for the 
ELO. 

Explain: The purpose of implementing a Mentoring 
Program. 

Community Relations Field 
Team Chief Training 

E-268 Unit 6 No assessment 
question(s) for the 
ELO. 

Explain: The importance of developing a Mentoring 
Plan. 

Community Relations Field 
Team Chief Training 

E-268 Unit 6 No assessment 
question(s) for the 
ELO. 
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Explain: Field Teams Chief responsibilities. Community Relations Field 
Team Chief Training 

E-268 Unit 6 No assessment 
question(s) for the 
ELO. 

Explain: The role of the Field Teams Chief as a 
mentor. 

Community Relations Field 
Team Chief Training 

E-268 Unit 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, students will be able to 
identify strategies for supporting employees through 
meeting their needs 

Congressional Affairs 
Advanced 

E-370 Unit 7 No assessment 
question(s) for the 
ELO. 

Identify individual personality types Emerging Leaders, Where 
leadership Begins 

E-533 2 No assessment 
question(s) for the 
ELO. 

Identify organizational personality types Emerging Leaders, Where 
leadership Begins 

E-533 2 No assessment 
question(s) for the 
ELO. 

Describe the fit between people and the organization Emerging Leaders, Where 
leadership Begins 

E-533 2 No assessment 
question(s) for the 
ELO. 

Describe the advantages of a “good fit” between 
individuals and the organization. 

Emerging Leaders, Where 
leadership Begins 

E-533 2 No assessment 
question(s) for the 
ELO. 

Identify methods to close the gap between and 
individual’s personality and the organization’s. 

Emerging Leaders, Where 
leadership Begins 

E-533 2 No assessment 
question(s) for the 
ELO. 

At the completion of this module, you will be able 
to: Describe and apply steps involved in managing 
performance problems 

Supervisory Leadership 
Training 

E-736 Module 7 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the need for effective interpersonal 
dynamics in Division/Group Supervisor duties. 

All Hazards Division/Group 
Supervisor 

E-960 Module 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, students will be able to: 
Provide effective feedback to disaster employees. 

Managing FEMA Staff on 
Disaster Operations 

EL-269 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, students will be able to: 
Apply coaching techniques in order to support and 
improve employee performance. 

Managing FEMA Staff on 
Disaster Operations 

EL-269 5 No assessment 
question(s) for the 
ELO. 
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At the end of this unit, students will be able to: 
Identify what motivates and demotivates disaster 
employees. 

Managing FEMA Staff on 
Disaster Operations 

EL-269 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe techniques for creating a learning 
work environment. 

Intergovernmental Affairs-
Advanced 

EL-789 3 No assessment 
question(s) for the 
ELO. 

D Describe how to provide 
professional staff development 
opportunities, including 
education, training, and other 
resources. 

At the end of the unit you will be able to: 
Identify training and other opportunities to improve 
skills and knowledge of emergency management 
personnel. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 7 TR-1 A, TR-1 
B 

Where could you go to obtain training for yourself and your 
staff? 

Knowledge 
Check 

At the completion of this module, you will be able 
to: Conduct a training needs assessment of key 
campus personnel 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 9  TR 1 B&C The first step in Training Needs Assessment is to: Post-Test 

At the completion of this module, you will be able 
to: List training resources available for response and 
EOP 

Multi-Hazard Emergency 
Planning for Higher 
Education 

E-363 Module 9  TR 1 B&C No assessment 
question(s) for the 
ELO. 

Assign CR staff to provide development 
opportunities. 

Community Relations Field 
Team Chief Training 

E-268 Unit 5 No assessment 
question(s) for the 
ELO. 

Upon completion of this unit, participants will be 
able to: Recall how to identify employee training 
needs and resources or options available for 
professional development. 

Managing Individual 
Assistance 

ELB-321 7 A staffing plan contains the number of staff, the type of 
positions, and the skill mix need for a complete Individual 
Assistance section. 

Post-Test 

Describe coaching and training responsibilities (and 
skills) for the HR Specialist and travel 

Human Resources (HR) 
Specialist 

ELB-325 Module 8 No assessment 
question(s) for the 
ELO. 
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E Describe the benefits of 
motivating and empowering 
employees and  the challenges of 
holding them accountable. 

Identify supervisory responsibilities for maintaining 
and supporting staff, including those related to: 
Retention, rewards, and recognition 

Basic HR for Disaster 
Supervisors 

EL-545 Module 2 No assessment 
question(s) for the 
ELO. 

Given an employee performance or conduct issue, 
determine and implement appropriate action in 
accordance with FEMA regulations, policies, and 
practices. Given an employee performance or 
conduct issue, factually document the issue 

Basic HR for Disaster 
Supervisors 

EL-545 Module 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe methods for managing performance 
to assess and address performance gaps. 

Intergovernmental Affairs-
Advanced 

EL-789 3 No assessment 
question(s) for the 
ELO. 

F Describe how to use assessment 
tools to measure the capabilities, 
attitudes, and training needs of 
agency personnel. 

Evaluate staff performance and provide constructive 
feedback. 

Community Relations Field 
Team Chief Training 

E-268 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, students will be able to 
provide effective feedback and evaluations. 

Congressional Affairs 
Advanced 

E-370 Unit 11 No assessment 
question(s) for the 
ELO. 

Discuss the importance of continuous evaluation and 
assessment as an AEAO-CA. 

Congressional Affairs 
Advanced 

E-370 Unit 12 No assessment 
question(s) for the 
ELO. 

R-2 Fiscal Resources 

A Identify and categorize the fiscal 
resource needs of an emergency 
management organization (e.g., 
financial, personnel, systems, 
policies). 

Participants will learn the background and theory of 
financial management at FEMA. 

Posting Integrated Financial 
Management Information 
System (IFMIS) 

E-337 Module 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Describe the disaster declaration process. 

State/FEMA Management 
of the IHP 

E-345 Module 2 DF-3 A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Show the relationships among: FEMA 
Headquarters, The FEMA Regions, The States, The 
National Processing Service Centers (NPSCs): 
Texas (91), Maryland (92), Virginia (93), Puerto 
Rico (94), Disaster Field Offices (DFOs) and 
Disaster Recovery Centers (DRCs) 

State/FEMA Management 
of the IHP 

E-345 Module 2 DF-3 A, DF-4 
B, EC-4 A, 
Recovery-2 O 

No assessment 
question(s) for the 
ELO. 
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At the conclusion of this unit, participants will be 
able to: Identify mechanisms for accountability of 
grant funds 

Grant Administration: A 
Public Assistance 
Perspective 

E-377 Module 4 No assessment 
question(s) for the 
ELO. 

To define, identify and explain administration in 
emergency management to include: Budgeting 

Emergency Management 
Administration 

EL-113 Module 1 EC 4 D, 
Response 2 A, 
Response 2 B, 
Recovery 2 T, 
MO 4 B, R 2 B 

No assessment 
question(s) for the 
ELO. 

B Describe how to properly manage 
fiscal resources for accountability 
and auditing purposes. 

At the end of the unit you will be able to: 
Identify what is involved in accounting for resources 
and the expenditure of these resources. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 7 PL-4 A Identify and define the three categories of financial 
planning. 

Knowledge 
Check 

At the end of the unit you will be able to: 
State ways to plan for and prepare a budget. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 7 PL-4 A, MO-4 
A 

What are some things you should consider before preparing 
a budget? 

Knowledge 
Check 

The size of the emergency management budget may depend 
on the history of disasters in the community. T/F 

Post-Test 

At the completion of this unit, you will be able to: 
Identify common reasons for audits and describe the 
ways to avoid being audited. 

State Disaster Management IS-208.a 6 List four of the most common audit findings. Knowledge 
Check 

After completing this lesson, you will be able to 
access and review Travel Documents for auditing 
purposes 

FedTraveler.com for 
Travelers and Alternate 
Preparers 

E-251 Unit 9 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Discuss audit requirements (record retention, 
audits, and appeals). 

Grant Administration: A 
Public Assistance 
Perspective 

E-377 Module 5 No assessment 
question(s) for the 
ELO. 

List audit organizations, types of audits and audit 
phases. 

Public Assistance Grant 
Admin. for Grantees 

E-478 Module 5 No assessment 
question(s) for the 
ELO. 

To define, identify and explain administration in 
emergency management to include: Budgeting 

Emergency Management 
Administration 

EL-113 Module 1 EC 4 D, 
Response 2 A, 
Response 2 B, 
Recovery 2 T, 
MO 4 B, R 2 A 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Define financial management and explain 
the principles of financial management 

Disaster Field Operations 
Management 

EL-292 10 No assessment 
question(s) for the 
ELO. 
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Apply effective T&A recordkeeping procedures. Human Resources (HR) 
Specialist 

ELB-325 Module 5 R-3 C No assessment 
question(s) for the 
ELO. 

Demonstrate use of QuickTime (FEMA’s automated 
T&A system 

Human Resources (HR) 
Specialist 

ELB-325 Module 5 R-3 C No assessment 
question(s) for the 
ELO. 

C Describe the roles of the 
procurement and financial staff 
during day-to-day and emergency 
operations. 

Participants will learn and understand the handling 
of financial data by FEMA. 

Posting Integrated Financial 
Management Information 
System (IFMIS) 

E-337 Module 1 No assessment 
question(s) for the 
ELO. 

Describe the responsibilities of each unit within the 
Finance/Administration Section. 

NIMS/ICS All Hazards 
Finance/Administration 
Section Chief Course 

E-973 Unit 3 Response-1E Identify duties the FSC may perform in the absence of the 
Procurement Unit Leader. 

Post-Test 

Identify the Finance/Administration Section 
positions and describe their main functions. 

NIMS ICS All-Hazards 
Finance Administration 
Unit Leader Course 

E-975 Unit 2 No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you will be able to: 
Describe the importance of documentation during all 
phases of the disaster cycle. 

The Public Work Role in 
Emergency Management 

IS-552 Module 4 Pre3 A, 
Recovery2 O, 
Response 2 C 

Choose the best phrase to complete the following statement: 
Public works professionals can help justify expenses for 
cost reimbursements and improve after-action analysis of 
the event through effective ________________________. 

Post-Test 

At the conclusion of this unit, participants will be 
able to: Review funding of disaster operations, 
including an overview of the process, documents, 
and systems 

Disaster Field Operations 
Management 

EL-292 10 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
•Describe the roles and interaction with the positions 
in the Finance/Administration Section 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 14 No assessment 
question(s) for the 
ELO. 

D Explain how grants are used to 
develop and implement programs, 
and how to sustain programs after 
grant resources end. 

Explain the purpose of eGrants Mitigation eGrants System 
for the Sub-grant Applicant 

IS-30 1 EC-4-D; M-1-F What is the purpose of eGrants? Knowledge 
Check 

At the conclusion of this unit, the participants should 
be able to identify potential funding sources for 
emergency management 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Manage grant and program issues after transition 

P A Group Supervisor 
Course 

EL-374 Module 6 Describe two to three primary responsibilities the PA Group 
Supervisor as in each phase of the PA Program (c.) Grant 
Development 

Pre-Test 
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R-3 Physical Resources 

A Compare the roles and 
responsibilities of a logistics 
officer and a resource manager in 
managing/maintaining physical 
resources. 

Describe the responsibilities of the Logistics Section 
Chief (LSC). 

Facilities Unit Leader E-971 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Describe the Logistics responsibilities 
(before and during an operation, and for its 
closedown aspects) 

Disaster Field Operations 
Management 

EL-292 10 No assessment 
question(s) for the 
ELO. 

B Identify the purpose of a Resource 
Management Plan and describe 
how to integrate it into an 
organization’s planning process. 

By the end of this lesson, you will be able to: 
Explain how to identify resources that will be 
needed in an emergency, and ways to obtain those 
resources. 

Multi-hazard Emergency 
Planning for Schools 

IS-362 Lesson 5 No assessment 
question(s) for the 
ELO. 

C Describe how to use technology to 
manage the physical resources of 
an organization. 

Apply effective T&A recordkeeping procedures. Human Resources (HR) 
Specialist 

ELB-325 Module 5 R-2 B No assessment 
question(s) for the 
ELO. 

Demonstrate use of QuickTime (FEMA’s automated 
T&A system 

Human Resources (HR) 
Specialist 

ELB-325 Module 5 R-2 B No assessment 
question(s) for the 
ELO. 

Competency Area: Collaboration and Coordination 
This competency area focuses on the knowledge and/or skills managers need to facilitate an emergency management organization’s interactions with public and private-sector partners. 

CC-1 Public Communications 

A Explain how to provide 
information to the public, dispel 
rumors, and build and sustain 
confidence in the government and 
other organizations. 

At the end of the unit you will be able to: 
State how to handle the media and rumors in a 
disaster or emergency. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 5 Recovery-4 A Keeping people informed of emergency conditions while 
running the emergency operations in the EOC requires a 
careful balance between controlling information and access 
for the media. What procedures and facilities are useful for 
informing those necessary without disrupting operations? 

Knowledge 
Check 

What is the purpose of a message form? Knowledge 
Check 

List types of information required by the press immediately 
following an emergency and where you can obtain that 
information. 

Knowledge 
Check 

What are some possible ways to handle rumors? Knowledge 
Check 

What is a good technique for controlling rumors during 
times of disaster? 

Post-Test 
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Since it is important to have good relations with the media, 
they should have a designated area within the emergency 
operations center in order to get information as it becomes 
available. T/F 

Post-Test 

Upon completion of this lesson, you should be able 
to: Establish effective communications within your 
community 

Animals in Disaster: 
Module B, Community 
Planning 

IS-11.a Unit 2 Public awareness campaigns accomplish which one of the 
following? 
a) Form partnerships between emergency management and 
animal-care communities 
b) Plan implementation, including who is responsible for 
which actions 
c) Address hazards that may potentially affect your 
community 
d) Assign roles to various governmental agencies in 
emergency response 

Post-Test 

During a disaster, information about a temporary animal 
shelter: 
a) Is best communicated to the public by each separate 
department involved in the disaster response. 
b) Should be conveyed to the public by the Public 
Information Officer to ensure a coordinated and consistent 
message. 
c) Can most efficiently be communicated by posting a sign 
on the front door of City Hall. 
d) Is most effectively conveyed by announcing it to all local 
veterinarians so they can inform their patients. 

Post-Test 

At the completion of this lesson, you will be able to 
describe actions to take to promote professionalism, 
including: Communicating effectively with others. 

Deployment Basics for 
FEMA Response Partners 

IS-102.a Lesson 5 No assessment 
question(s) for the 
ELO. 

By the end of this lesson you will be able to: 
Understand how to handle media and public 
relations. 

Guide to Points of 
Distribution (PODs) 

IS-26 Unit 5 & 6 The media should be encouraged to speak with everyone at 
the POD site. T/F 

Post-Test 

Upon completion of this lesson, you should be able 
to: Explain the functions of the Public Information 
Officer, Joint Information System, and the Joint 
Information Center. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response-7 
B,C, Response-
3 D, Recovery-
4 A, CC-1 B, 
CC-1 C 

Which statement best describes the function of a Joint 
Information Center? 

Post-Test 
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Upon completion of this lesson, you should be able 
to: Explain public works’ involvement in 
communication during each phase of the emergency 
management cycle. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response-7 
B,C, Response-
3 D, Recovery-
4 A, CC-1 B, 
CC-1 C 

Which one of the following is the best example of how 
public works professionals can contribute to emergency 
prevention through effective communication? 

Post-Test 

Upon completion of this lesson, you should be able 
to: Describe the benefits of establishing an effective 
public information program to disseminate public 
works information. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response-7 
B,C, Response-
3 D, Recovery-
4 A, CC-1 B, 
CC-1 C 

True or False: The general public is less likely to panic if 
they are not given much information about an emergency. 

Post-Test 

Describe how the philosophy of "getting the right 
information to the right people at the right time so 
they can make the right decisions" defines the 
mission of public information during an incident 

NIMS Public Information 
Systems 

IS-702.a Unit 3 Response 7 A, 
SS-1 C 

In the space provided, list five things PIOs do to accomplish 
the public information mission. 

Knowledge 
Check 

Keeping the scenario in mind, click on EVERY strategy 
below that would help get the right information to the right 
people at the right time. 

Knowledge 
Check 

Describe how the philosophy of "getting the right 
information to the right people at the right time so 
they can make the right decisions" defines the 
mission of public information during an incident 

NIMS Public Information 
Systems 

IS-702.a Unit 3 Response 1 E, 
CC1-B 

In the space provided, list five things PIOs do to accomplish 
the public information mission. 

Knowledge 
Check 

Keeping the scenario in mind, click on EVERY strategy 
below that would help get the right information to the right 
people at the right time. 

Knowledge 
Check 

Differentiate between the Joint Information System 
(JIS) and the Joint Information Center (JIC) 

NIMS Public Information 
Systems 

IS-702.a Unit 5 Response 1 E, 
CC1-B 

This JIS is ___; the JIC is ___. Post-Test 
Establishing a JIC as part of incident response offers the 
following benefits: 

Post-Test 

Review each statement below and indicate if it is True or 
false. Once an EOC is established… 

Knowledge 
Check 

Describe methods to assess and analyze public 
information during and after an incident 

NIMS Public Information 
Systems 

IS-702.a Unit 6 Response-7 A, 
CC-1 B 

Getting information to the public during an incident is an 
ongoing cycle involving four steps. Which sequence below 
shows the correct order of these steps in accomplishing the 
public information mission? 

Post-Test 

Establishing key message(s) by prioritizing information to 
get out to the public is one example of: 

Post-Test 

The statements below describe activities that are part of the 
process of getting information to the public during an 
incident. 

Knowledge 
Check 

Monitoring media coverage is part of what step(s) in the 
public information process? 

Knowledge 
Check 
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Review each statement below and indicate if it is TRUE or 
FALSE. It is important to document the approval process.. 

Knowledge 
Check 

Describe how the NIMS public information element 
accommodates functionality at single and multiple 
levels of government, and across jurisdictional and 
agency lines 

NIMS Public Information 
Systems 

IS-702.a Unit 2 Using the template established by the ____, the National 
Response Framework (NRF) provides the structure and 
mechanisms to coordinate and integrate incident 
management activities and emergency support functions 
across Federal, State, local, and tribal government entities, 
the private sector, and nongovernmental organizations. 

Post-Test 

The National Incident Management System (NIMS): Post-Test 
The fiver major components making up the NIMS systems 
approach to include Preparedness, Communications and 
Information Management, Resource Management, 
Command and Management, and: 

Post-Test 

NIMS public information is based on three principles: Post-Test 
In the aftermath of the terrorist attacks on September 11, 
2001, the President issued HSPD-5 and HSPD-8 to: 

Knowledge 
Check 

Which component of NIMS includes public information? Knowledge 
Check 

Review each statement below and indicate if it is TRUE or 
FALSE….the National Response Framework (NRF) and 
NIMS focus exclusively on… 

Knowledge 
Check 

Click to select the TRUE statements. NIMS public 
information procedures and protocols define unique 
approaches to… 

Knowledge 
Check 

NIMS is said to be a flexible and scalable system because: Knowledge 
Check 

At the end of this lesson, you should be able to 
describe five key elements of an effective 
communications and information management 
system 

NIMS Communications and 
Information Management 

IS-704 Unit 2 Pro-1 I, 
Response-3 D, 
MEMO-2 A, 
MEMO-3 C, 
CC1C 

The purpose of communications system redundancy is to: Post-Test 
The process of blending and reconciling data received from 
multiple sources and looking for patterns and trends is 
referred to as: 

Post-Test 

What are the information and communication elements that 
need to be in place to support incident management? 

Knowledge 
Check 

Match the information processing steps to the activities by 
typing a number in each box on the left. 

Post-Test 
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At the end of this unit, the participants should be 
able to provide disaster assistance information to 
stakeholders, community leaders local and state 
officials, non-governmental organizations and 
disaster survivors. 

Outreach Surge Training E-457 Unit 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to provide disaster assistance information to 
shelter residents. 

Outreach Surge Training E-457 Unit 6 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to convey a positive image of disaster 
operations to State and local officials, community 
organizations, and the public in disaster-affected 
communities. 

Outreach Surge Training E-457 Unit 6 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Use effective strategies to manage External 
Affairs issues. 

State Coordinating Officer E-208 Unit 10 No assessment 
question(s) for the 
ELO. 

Design an effective risk message, based on meeting 
the needs of a particular target audience 

Advanced PIO Course E-388 Unit 5 No assessment 
question(s) for the 
ELO. 

Identify audience perceptions that affect how risk 
messages are received 

Advanced PIO Course E-388 Unit 5 No assessment 
question(s) for the 
ELO. 

Describe methods for monitoring the effectiveness 
of risk communication 

Advanced PIO Course E-388 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants should 
be able to identify the key information needed to 
protect the community before, during, and after a 
disaster. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 7 Recovery 4A No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants should 
be able to describe the need to create and 
disseminate messages to the community 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 7 Pro-1K No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the general roles and responsibilities of 
Public Information Officers in incident operations. 

NIMS ICS All Hazard PIO 
Course 

E-952 Module 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Develop a plan for educating the public about 
terrorism 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 7 MEMO 3 C No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the participants should be 
able to: Define a public awareness campaign. 

Public Information Officer 
Awareness Course 

GL-289 Unit 5 M-1 O No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the purpose of public awareness 
campaigns as they relate to emergency management. 

Public Information Officer 
Awareness Course 

GL-289 Unit 5 M-1 O No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the process used to develop and 
execute a public awareness campaign. 

Public Information Officer 
Awareness Course 

GL-289 Unit 5 M-1 O No assessment 
question(s) for the 
ELO. 

At the end of this course, participants will be able to: 
Define emergency public information and the Public 
Information Officer (PIO) function. 

Public Information Officer 
Awareness Course 

GL-289 Introduction Response-7 A, 
Recovery-4 A 

The PIO’s responsibility to organizational leadership 
includes serving in the role of advisor to: 

Post-Test 

At the end of this course, participants will be able to: 
Describe how the PIO can work effectively with the 
news media to communicate emergency public 
information. 

Public Information Officer 
Awareness Course 

GL-289 Introduction Response-7 A, 
Recovery-4 A 

One of the best ways a PIO can establish credibility with the 
news media is by: 

Post-Test 

PIOs need to have a complete understanding of the 
community’s demographics in order to: 

Post-Test 

Effective PIOs conduct regular media outreach in order to: Post-Test 
At the end of this unit, the participants should be 
able to: Define emergency public information and 
the importance of being proactive. 

Public Information Officer 
Awareness Course 

GL-289 Unit 2 Response-7 A, 
Recovery-4 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the role and function of the Public 
Information Officer (PIO). 

Public Information Officer 
Awareness Course 

GL-289 Unit 2 Response-7 A, 
Recovery-4 A 

No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the characteristics of an effective 
news release. 

Public Information Officer 
Awareness Course 

GL-289 Unit 3 Response-7 A, 
Recovery-4 A 

Why would you want to repurpose a news release? Post-Test 
If your message contains a lot of details and your audience 
is unfamiliar with the subject, you may want to use a: 

Post-Test 

Organizing the information in a news release so that the 
important information comes first is called: 

Post-Test 

Standard formatting for news releases includes ### to 
indicate: 

Post-Test 

The most important reason for using proper grammar and 
spelling in news releases is that it: 

Post-Test 

At the end of this unit, the participants should be 
able to: Describe the role of the news media in 
public safety and emergency management. 

Public Information Officer 
Awareness Course 

GL-289 Unit 4 Response-7 A, 
Recovery-4 A 

No assessment 
question(s) for the 
ELO. 
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Discuss how to communicate the hazard mitigation 
message to a diverse population of individuals who 
have experienced disaster losses. 

HM Advisor Course -
Hurricane 

L-182 Module 2 Response-3 D, 
MEMO-3 C 

No assessment 
question(s) for the 
ELO. 

Describe actions to be taken during landfall to 
maintain situational awareness. 

Hurricane Readiness for 
Inland Communities 

L-310 Unit 8 What are some of the actions you can take during the storms 
impact: 

Assessment 
Question 

B Explain the role of the Joint 
Information System as the 
coordinating vehicle for sharing 
information with the public. 

Understand the organizational structure of a Joint 
Information System and the function of a Joint 
Information Center within the context of a unified 
response 

Advanced PIO Course E-388 Unit 13 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants should be 
familiar with the simulated JIC in order to practice 
gathering, coordinating, verifying, and disseminating 
information. 

Advanced PIO Course E-388 Unit 14 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants should 
be able to develop strategies for dealing with 
communications media 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 7 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Describe the fundamentals of information operations 
during incident management. 

NIMS ICS All Hazard PIO 
Course 

E-952 Module 3 No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you should be able 
to: Explain the functions of the Public Information 
Officer, Joint Information System, and the Joint 
Information Center. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response-7 
A,C, Response-
3 D, Recovery-
4 A, CC-1 B, 
CC-1 C 

Which statement best describes the function of a Joint 
Information Center? 

Post-Test 

Upon completion of this lesson, you should be able 
to: Explain public works’ involvement in 
communication during each phase of the emergency 
management cycle. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response-7 
A,C, Response-
3 D, Recovery-
4 A, CC-1 B, 
CC-1 C 

Which one of the following is the best example of how 
public works professionals can contribute to emergency 
prevention through effective communication? 

Post-Test 

Upon completion of this lesson, you should be able 
to: Describe the benefits of establishing an effective 
public information program to disseminate public 
works information. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response-7 
A,C, Response-
3 D, Recovery-
4 A, CC-1 B, 
CC-1 C 

True or False: The general public is less likely to panic if 
they are not given much information about an emergency. 

Post-Test 

At the end of this lesson, you should be able to 
identify the resources needed to support MAC 
System operations 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 3 DF-4 B, EC-2 
A, SS-1 B, EX-
1 A, MEMO-3 
C, MEMO-4 D, 

What is the name of the physical location at which the 
coordination of information and resources to support 
incident management (on-scene operations) activities 
normally takes place? 

Post-Test 
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R-1 A, CC-1 B True or False: Any time multiagency coordination is 
required, all EOC personnel report for duty. 

Post-Test 

Which process involves an objective evaluation and 
documentation of an individual's license/degree. 

Post-Test 

What potential advantages and disadvantages do you see 
with this system? 

Knowledge 
Check 

Define the Joint Information System (JIS) relative to 
NIMS 

NIMS Public Information 
Systems 

IS-702.a Unit 3 The decision by the PIO supporting Incident Command to 
activate the JIS is based on: Post-Test 

Identify partners who contribute to public 
information during an incident and who should be 
involved in planning 

NIMS Public Information 
Systems 

IS-702.a Unit 4 Response-7 A No assessment 
question(s) for the 
ELO. 

Identify the topics to include in plans and procedures 
necessary for effective public information 

NIMS Public Information 
Systems 

IS-702.a Unit 4 Response-7 A Which of the following statements is FALSE? A. Pre-
incident activities include planning to prepare and 
establish… 

Post-Test 

An effective Emergency Operations Plan will be: Post-Test 
Contents of the ____might include such things as the public 
information mission, organization, specific functions, and 
concept of operations. 

Post-Test 

Describe methods to assess and analyze public 
information during and after an incident 

NIMS Public Information 
Systems 

IS-702.a Unit 6 Response-7 A, 
CC1-A 

Getting information to the public during an incident is an 
ongoing cycle involving four steps. Which sequence below 
shows the correct order of these steps in accomplishing the 
public information mission? 

Post-Test 

Establishing key message(s) by prioritizing information to 
get out to the public is one example of: 

Post-Test 

The statements below describe activities that are part of the 
process of getting information to the public during an 
incident. 

Knowledge 
Check 

Monitoring media coverage is part of what step(s) in the 
public information process? 

Knowledge 
Check 

Review each statement below and indicate if it is TRUE or 
FALSE. It is important to document the approval process.. 

Knowledge 
Check 

Identify the agencies and organizations that may be 
part of the JIS 

NIMS Public Information 
Systems 

IS-702.a Unit 3 Which organizations should have PIOs participating in the 
JIS? 

Knowledge 
Check 
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Think about incidents that might occur in your jurisdiction 
that would require a coordinated response from more than 
just your department. In the space provided, type in the 
organizations with which you might interact in such 
incidents. 

Knowledge 
Check 

List the organizations that might work with yours in 
response to an incident and that you should include in your 
planning process. 

Knowledge 
Check 

Differentiate between the Joint Information System 
(JIS) and the Joint Information Center (JIC) 

NIMS Public Information 
Systems 

IS-702.a Unit 5 Response-7 A This JIS is ___; the JIC is ___. Post-Test 
Establishing a JIC as part of incident response offers the 
following benefits: 

Post-Test 

Review each statement below and indicate if it is True or 
false. Once an EOC is established… 

Knowledge 
Check 

After completing this module you should be able to: 
Identify the elements included in a communications 
plan. 

Technology in Support of 
Emergency Management 

EL-112 Intro No assessment 
question(s) for the 
ELO. 

Define the relationships among the EOC, the IMT, 
and other supporting agencies in providing accurate, 
timely public information. 

EOC and IMT Planning 
Process 

EL-947 Module 7 MEMO-3 A No assessment 
question(s) for the 
ELO. 

C Describe how to develop 
interoperable and integrated 
communication strategies to 
facilitate information sharing 
during an emergency. 

At the conclusion of this unit, participants will be 
able to: Identify key strategies for effective media 
relations. 

State Coordinating Officer E-208 Unit 12 No assessment 
question(s) for the 
ELO. 

By the end of this unit, participants will be able to 
do the following: Explain the key concepts of the 
CCP. 

Crisis Counseling Assist. 
and Trng. Program Training 
State Trainers 

E-352 Module 3 Recovery2 C No assessment 
question(s) for the 
ELO. 

Upon completion of this lesson, you should be able 
to: Explain the functions of the Public Information 
Officer, Joint Information System, and the Joint 
Information Center. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response-7 
A,B, Response-
3 D, Recovery-
4 A, CC-1 B, 
CC-1 C 

Which statement best describes the function of a Joint 
Information Center? 

Post-Test 

Upon completion of this lesson, you should be able 
to: Explain public works’ involvement in 
communication during each phase of the emergency 
management cycle. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response-7 
A,B, Response-
3 D, Recovery-
4 A, CC-1 B, 
CC-1 C 

Which one of the following is the best example of how 
public works professionals can contribute to emergency 
prevention through effective communication? 

Post-Test 
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Upon completion of this lesson, you should be able 
to: Describe the benefits of establishing an effective 
public information program to disseminate public 
works information. 

The Public Work Role in 
Emergency Management 

IS-552 Module 5 Response-7 
A,B, Response-
3 D, Recovery-
4 A, CC-1 B, 
CC-1 C 

True or False: The general public is less likely to panic if 
they are not given much information about an emergency. 

Post-Test 

At the end of this lesson, you will be able to indicate 
how information flows through the response 
organization during an incident 

NIMS Communications and 
Information Management 

IS-704 Unit 3 SS-3 F, 
PRE3A, 
Response 1N, 

Information reporting: Post-Test 
Indicate whether each situation illustrates formal or informal 
information flow. 

Knowledge 
Check 

At the end of this lesson, you should be able to 
describe five key elements of an effective 
communications and information management 
system 

NIMS Communications and 
Information Management 

IS-704 Unit 2 Pro-1 I, 
Response-3 D, 
MEMO-2 A, 
MEMO-3 C, 
CC-1 A 

The purpose of communications system redundancy is to: Post-Test 
The process of blending and reconciling data received from 
multiple sources and looking for patterns and trends is 
referred to as: 

Post-Test 

What are the information and communication elements that 
need to be in place to support incident management? 

Knowledge 
Check 

Match the information processing steps to the activities by 
typing a number in each box on the left. 

Post-Test 

At the end of this lesson, you should be able to 
describe a process for setting up an incident 
information management system 

NIMS Communications and 
Information Management 

IS-704 Unit 3 MEMO3D, Pro-
1 K 

No assessment 
question(s) for the 
ELO. 

After completing this module you should be able to: 
Explain the importance of interoperability of 
emergency management communication systems. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 CC 1 D No assessment 
question(s) for the 
ELO. 

After completing this module you should be able to: 
Identify communication systems that may be used in 
all phases of emergency management. 

Technology in Support of 
Emergency Management 

EL-112 Intro No assessment 
question(s) for the 
ELO. 

After completing this module you should be able to: 
Explain the importance of interoperability of 
emergency management communication systems. 

Technology in Support of 
Emergency Management 

EL-112 Intro No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants will be able 
to: Demonstrate awareness of some key 
communication concepts. 

FEMA Mission Readiness EL-696 8 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe the unique communication 
challenges when working with territories and 
islands. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 7 Can you describe the unique communication challenges 
when working with territories and islands? 

Assessment 
Question 
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At the end of this unit, the participants should be 
able to: Describe communication formats that 
address the needs of External Affairs (EA) 
audiences. 

Policy Procedures & 
Practice for External Affairs 
(Part 1) 

ELB-750 Module 7 Can you describe communication formats that address the 
needs of External Affairs (EA) audiences? 

Assessment 
Question 

By the end of this unit, students will be able to: 
•Describe effective communication practices for 
addressing audiences internal and external to the 
management of an incident 

NIMS ICS All Hazard 
Incident Commander 
Course 

ELB-950 Module 9 The IC's primary communication responsibility is to ensure 
that: 
Two methods an IC can use to enhance internal 
communication on an incident are to: 

Post-Test 

D Describe the challenges of 
establishing and maintaining 
communications system 
interoperability and strategies for 
addressing them. 

Identify potential issues regarding coordination and 
communication with other command structures and 
develop strategies for resolving the issues 

Hospital Emergency 
Response Training (HERT) 
for Mass Casualty Incidents 
(MCI) Train-the-Trainer 

E-461 Unit 9 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants should 
be able to describe the local/State/Federal emergency 
communications network 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 6 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants should 
be able to describe key information to communicate 
following a disaster. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 6 No assessment 
question(s) for the 
ELO. 

MAINTAIN communications with staff Logistics Coordination and 
Planning (C&P) Course 

E-712 Module 2 No assessment 
question(s) for the 
ELO. 

Identify potential issues regarding coordination and 
communication with other command structures and 
develop strategies for resolving the issues 

Intermediate and Advanced 
Incident Command System 
(ICS/UC) 

E-448 Unit 12 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able to: 
Explain the importance of interoperability of 
emergency management communication systems. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 CC 1 C No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Identify potential gaps in communication 
methods. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Develop an action plan for ensuring 
communications interoperability 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 5 No assessment 
question(s) for the 
ELO. 

E Explain how to use social media 
tools, such as Twitter, Facebook, 
blogs, web sites, e-mail, and other 

Demonstrate the ability to apply public information 
technology in a practical exercise 

Advanced PIO Course E-388 Unit 16 No assessment 
question(s) for the 
ELO. 
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technologies, to continually 
communicate/interact with 
stakeholders during all‑hazards 
planning and coordination. 

At the conclusion of this unit, the participants should 
be able to identify resources available for 
community education 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 7 No assessment 
question(s) for the 
ELO. 

Demonstrate the ability to effectively and flexibly 
deliver FEMA’s message 

External Affairs Leadership E-729 Module 3 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able to: 
Identify and explain the impact of new information 
exchange technologies, such as social media. 

Legal Issues in Emergency 
Management 

EL-111 Module 1 PL 5 A No assessment 
question(s) for the 
ELO. 

Effectively deliver messages, gather and share 
information, provide analysis and contribute to both 
the tactical and strategic plan in conjunction with all 
internal and external partners- federal, state, and 
local and Volag 

External Affairs Overview 
Field Course 

EL-731 Module 1 Pre-3 A, 
Response-3 D, 
Response-7 A, 
MEMO-3 C 

No assessment 
question(s) for the 
ELO. 

CC-2 Intergovernmental and Interagency Relations and Collaborations 
A Differentiate between 

"coordination" and 
"collaboration." 

Identify and discuss the key points associated with 
the coordination function in mitigating, preparing 
for, responding to, and recovering from an 
emergency. 

IEMC All Hazards – 
Preparedness and Response 

E-900 Session 17 No assessment 
question(s) for the 
ELO. 

Differentiate between collaboration and 
coordination. 

Policy, Procedure, and 
Practice for External Affairs 

ELB-249 Unit 6 No assessment 
question(s) for the 
ELO. 

Describe how Task 4 and the principles of 
collaboration and coordination apply to CR 
activities in the field. 

Policy, Procedure, and 
Practice for External Affairs 

ELB-249 Unit 6 No assessment 
question(s) for the 
ELO. 

B Discuss the value of and how to 
engage government stakeholders 
in emergency management 
planning and response. 

Cite the role of the Contracting Officer Technical 
Representative (COTR), the Contracting Officer, 
and the Individual Assistance Technical Assistance 
Contractor (IA-TAC) in relationship to the IA 
Branch Director 

IHP Direct Housing 
Operations 

E-485 Module 2 
Unit 3 

Pro 2 I No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Describe strategies for building relationships 
with non-Federal partners. 

Intergovernmental Affairs 
Basic 

E-788 4 No assessment 
question(s) for the 
ELO. 

Describe the composition of the ISC. Introduction to the 
Interagency Security 
Committee (ISC) 

IS-890.a Module 2 LEME-7 B No assessment 
question(s) for the 
ELO. 
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C Describe how to explain to 
government stakeholders the 
importance of engaging executive 
and legislative branch officials in 
emergency management planning. 

At the end of this unit, participants will be able to: 
Discuss the importance of educating the public, 
legislators, and the media about the risks faced by 
the community and their roles as IA officials in 
mitigation, preparedness, response, and recovery 

State IA Operations E-357 9 No assessment 
question(s) for the 
ELO. 

D Explain how to develop and foster 
collaboration with government 
stakeholders that is based on solid 
and sustainable relationships, 
trust, a team atmosphere, 
consensus building, and 
communication. 

Identify key players and explain the importance of 
fostering strong relationships. 

Community Relations 
Advanced 

E280 Unit 5 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will be 
able to: Establish and maintain effective 
communication with elected officials regarding 
disaster response and recovery. 

State Coordinating Officer E-208 Unit 10 No assessment 
question(s) for the 
ELO. 

Develop positive working relationships with their 
disaster response partners. 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

Describe strategies for building and maintaining 
relationships with key partners in the disaster 
response. 

Congressional Affairs 
Advanced 

E-370 Unit 8 No assessment 
question(s) for the 
ELO. 

Describe strategies for building and maintaining 
relationships with Members of Congress. 

Congressional Affairs 
Advanced 

E-370 Unit 9 No assessment 
question(s) for the 
ELO. 

Determine common challenges and effective 
strategies in building partnerships when working 
with Member offices. 

Congressional Affairs 
Advanced 

E-370 Unit 9 No assessment 
question(s) for the 
ELO. 

At the end of this unit, students will be able to: 
Describe the importance and application of 
collaborative negotiation in a disaster operation. 

Managing FEMA Staff on 
Disaster Operations 

EL-269 3 No assessment 
question(s) for the 
ELO. 

Refer to the Position Task Book: Hazard Mitigation 
Advisor Specialist, the Hazard Mitigation Branch 
Field Operations Guide, and the Hazard Mitigation 
Advisor Handbook for guidance in accomplishing 
the following major duties of the Hazard Mitigation 
(HM) Advisor: Establish and maintain strategic 
partnerships. 

HM Advisor Course -
Hurricane 

L-182 Module 3 No assessment 
question(s) for the 
ELO. 
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E Describe how different 
management styles/organizational 
cultures can affect efforts to 
collaborate with other government 
agencies. 

By the end of this course, you will be able to: 
Describe how culture influences our interactions 
with others. 

Diversity Awareness IS-20 1 Situation: You have been assigned to a team at the Disaster 
Recovery Center. While hurrying to the morning staff meeting, a 
woman approaches you in the hallway. Her English is poor, but 
you gather that she is a disaster survivor looking for information. 
Instructions: Identify the steps you would take to communicate 
with this individual. 

Assessment 
Question 

Something as simple as the way you introduce yourself can 
bridge cultural differences and improve understanding of 
disaster assistance programs. T/F 

Post-Test 

At the end of this unit, the participants should be 
able to: Identify common challenges to creating 
effective partnerships. 

Intergovernmental Affairs 
Basic 

E-788 4 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able to: 
List the interpersonal skills essential to emergency 
management. 

Collaboration EL-105 Module 1 Recovery 2 C No assessment 
question(s) for the 
ELO. 

At the end of this unit, the participants should be 
able to: Identify common challenges to creating 
effective partnerships. 

Intergovernmental Affairs-
Advanced 

EL-789 5 No assessment 
question(s) for the 
ELO. 
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F Describe the role of emergency 
managers in coordinating the 
actions of government agency 
partners in preparing for, 
responding to, and recovering 
from an incident. 

Upon completion of this course, you will be able to 
describe: How program officials use Defense 
Priorities and Allocations System (DPAS) 

Introduction to the Defense 
Priorities and Allocation 
System (DPAS) 

IS-245.a Module 1 Who do you contact for more information about DPAS? Knowledge 
Check 

Which of the following items would, normally, be eligible 
for DPAS support? 

Post-Test 

Which of the following FEMA entities may direct the use of 
DPAS priority ratings in support of FEMA programs? 

Post-Test 

Upon completion of this unit, you will be able to do 
the following: Identify the disaster management 
partners needed to conduct a comprehensive 
emergency management program. 

State Disaster Management IS-208.a 1 List six of the Federal Emergency Support Functions (ESFs) 
from the National Response Framework (NRF). 

Assessment 
Question 

The ESFs for which FEMA is the primary Federal agency 
are: 

Knowledge 
Check 

Describe the role and responsibilities of the 
Emergency Program Manager (EPM), including: 
The relationship to the executive level of 
government and to other response agencies; 
Capabilities, limitations, and needs; Role in the 
Emergency Operations Center (EOC) in 
coordinating community emergency response and 
recovery activities; and Involvement in inter-agency 
planning for response to a terrorist incident. 

IEMC – Homeland Security E-915 Session 1 CC4 - E 
DF8 - B & C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: Describe the role of and the need for an 
emergency program manager and his or her 
relationship to the executive level of local 
government and to other response agencies. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 8 MO1 - D No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: List the capabilities, limitations, and needs of the 
emergency program manager, and analyze the need 
for the local emergency program management team 
to be involved in the development and coordination 
of emergency plans, policies, and procedures. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 8 MO1 - D No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, you should be able 
to: List some of the various roles of the Emergency 
Operations Center in coordinating the community 
emergency response and recovery activities. 

Hazardous Materials 
Preparedness and Response 

E-920 Session 8 MO1 - D No assessment 
question(s) for the 
ELO. 
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At the end of this unit, the participants should be 
able to: Describe strategies for building relationships 
with non-Federal government partners. 

Intergovernmental Affairs-
Advanced 

EL-789 5 No assessment 
question(s) for the 
ELO. 

G Discuss how to create a 
comprehensive, integrated 
emergency management program 
that coordinates the activities of 
all government stakeholders in 
preparing for, preventing, and 
responding to all-hazard incidents. 

At the end of the unit you will be able to: 
Define comprehensive emergency management and 
list its three primary concepts. 

Emergency Manager: An 
Orientation to the Position 

IS-1 Unit 1 What are the three concepts of comprehensive emergency 
management? 

Knowledge 
Check 

A system built on the basic principle that many of the same 
management strategies that apply to one emergency will 
apply to other emergencies is: 

Post-Test 

The primary responsibility for emergency management is at 
which level? 

Post-Test 

At the conclusion of this unit, the participants should 
be able to describe how Tribal governments can 
expand their resources through partnerships. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 12 DF9D No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants should 
be able to describe how Tribal governments can 
form partnerships. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 12 No assessment 
question(s) for the 
ELO. 

Describe the Integrated Emergency Management 
System (IEMS) in terms of: IEMS (theory), 
Partnership concept, Its tie to Comprehensive 
Emergency Management (CEM), and Roles of 
Federal, state, and local entities. 

IEMC – Homeland Security E-915 Session 1 No assessment 
question(s) for the 
ELO. 

H Discuss how to ensure that all 
agencies are communicating 
through the Emergency 
Operations Center (EOC) when it 
is activated during the response to 
an incident. 

Describe the communications flow between the EOC 
and the governing body for the Model Community. 

EOC and IMT Planning 
Process 

EL-947 Module 5 No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to indicate 
how information flows through the response 
organization during an incident 

NIMS Communications and 
Information Management 

IS-704 Unit 3 SS-3 F, 
PRE3A, 
Response 1N, 

Information reporting: Post-Test 
Indicate whether each situation illustrates formal or informal 
information flow. 

Knowledge 
Check 

At the end of this unit, the students should be able 
to: Identify all those who need to communicate 
during a terrorist incident 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 5 No assessment 
question(s) for the 
ELO. 
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I Describe how to report 
information to/share information 
with a Fusion Center during the 
prevention/protection/mitigation 
phase of the emergency 
management cycle for all hazards. 

J Explain how to apply NIMS to 
coordinate the involvement of all 
first responders and other 
government stakeholders during 
multi‑jurisdictional incidents. 

At the end of this course, you should be able to: 
Describe the ICS organization appropriate to the 
complexity of the incident or event. 

ICS for Single Resources 
and initial Action Incidents, 
ICS200 

IS-200.b 1 Response-1 A; 
MEME-7 C; 
MEMO-4 A 

No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you should be able to 
describe the coordination and policy issues that are 
typical at various levels of government 

NIMS Multiagency 
Coordination Systems 

IS-701.a Unit 3 DF-8 A No assessment 
question(s) for the 
ELO. 

At the end of this unit, the students should be able 
to: Direct and control a multiagency response. 

Homeland Security 
Planning for Local 
Government 

EL-407 Module 4 MEMO 4 D No assessment 
question(s) for the 
ELO. 

CC-3 Integrating Federal Protocols/Regulations into State and Local Emergency Management Planning 

A Explain how to use the Federal 
Comprehensive Preparedness 
Guide (CPG) 101 as a tool for 
State and local emergency 
management planning. 

By the end of this module you will be able to: 
Describe National Incident Management System 
(NIMS) communications and information 
management guidance to include common operating 
picture, interoperability, reliability, scalability, 
portability, resiliency, and redundancy. 

Response in Emergency 
Management 

EL-109 Module 1 SS 1 A,SS 1 B, 
SS 1 C, 
MEMO 4 A 

No assessment 
question(s) for the 
ELO. 

B Explain how to apply NIMS to 
planning, training, and exercising 
at the State and local levels. 

C Demonstrate how to access 
Federal regulations and protocols 
via Federal web sites. 

At the end of this unit, participants will be able to: 
Relate the 44 Code of Federal Regulations (CFR) to 
the applicable laws and policies 

State IA Operations E-357 2 No assessment 
question(s) for the 
ELO.

 Independently navigate the FEMA Intranet and 
Internet Websites to locate relevant reference pages 
for correct legal, policy, and factual answers. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response) 

EL-709 Unit 11 No assessment 
question(s) for the 
ELO. 
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1Independently navigate the FEMA Intranet and 
Internet Websites to locate relevant reference pages 
for correct legal, policy, and factual answers. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response 
and Recovery) 

EL-711 Unit 11 No assessment 
question(s) for the 
ELO. 

1. Independently navigate the FEMA Intranet and 
Internet Websites to locate relevant reference pages 
for correct legal, policy, and factual answers. 

Introduction to FEMA 
Office of Chief Counsel 
Field Operations (Response, 
Recovery and OCC Cadre 
Deployment) 

EL-713 Unit 11 No assessment 
question(s) for the 
ELO. 

CC-4 Business and Nongovernmental Organization (NGO) and Private Sector Emergency Management Interface 

A Describe the strategic value of, 
and challenges to, emergency 
management organizations 
collaborating with and engaging 
nongovernment stakeholders (e.g., 
the private sector, community 
members). 

At the end of this module, you should be able to: 
Discuss the importance of individual, family, and 
community organization preparedness. 

Protection and Preparedness 
in Emergency Management 

E-108 Module 1 No assessment 
question(s) for the 
ELO.

 Identify the underlying reasons for public-private 
partnerships in recovery and mitigation. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 20 No assessment 
question(s) for the 
ELO. 

Describe the typical evolution of public-private 
partnerships as they grow. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 20 No assessment 
question(s) for the 
ELO. 

Explain the benefits of public-private partnerships to 
both partners and the community. 

IEMC: All Hazards, 
Recovery and Mitigation 

E-901 Session 20 No assessment 
question(s) for the 
ELO. 

By the end of this unit, students will be able to: 
Understand the roles and responsibilities of the 
Liaison Officer regarding stakeholders, and evaluate 
Liaison Officer success. 

NIMS ICS All Hazards 
Liaison Officer 

E-956 Module 4 Which of the following is true regarding stakeholder 
satisfaction? 

Post-Test 

To provide basic knowledge of the 
intergovernmental and interagency context of 
emergency management, including the roles of : o 
Local, State, tribal, and Federal government 
organizations 
o The private sector. 
o Nongovernmental agencies. 

Intergovernmental EL-103 Module 1 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able to: 
Discuss how pre-existing relationships facilitate 
response and recovery operations. 

Collaboration EL-105 Module 1 Response 4 C No assessment 
question(s) for the 
ELO. 
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B Explain how to develop and foster 
collaboration among 
nongovernmental stakeholders 
that is based on solid and 
sustainable relationships, trust, a 
team atmosphere, consensus 
building, and communication. 

Build external partnerships. Community Relations 
Advanced 

E280 Unit 5 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able to: 
Discuss ways to encourage local officials to build 
partnerships necessary for responding to and 
recovering from disasters 

State IA Operations E-357 8 No assessment 
question(s) for the 
ELO. 

After completing this module you should be able to: 
Explain how a collaborative relationship with the 
private sector and nongovernmental agencies 
enhances an emergency management program. 

Collaboration EL-105 Module 1 EC 2 E, CC 4 
E 

No assessment 
question(s) for the 
ELO. 

C Discuss strategies for engaging 
nongovernment stakeholders in all 
appropriate aspects of emergency 
management. 

At the end of this unit, participants will be able to: 
Coordinate with the appropriate external agencies 

State IA Operations E-357 3 No assessment 
question(s) for the 
ELO. 

Identify community organizations to target for 
partnership. 

Community Emergency 
Response Team-Program 
Manager 

E-427 Unit 3 No assessment 
question(s) for the 
ELO. 

Identify strategies for developing and maintaining 
partnerships. 

Community Emergency 
Response Team-Program 
Manager 

E-427 Unit 3 No assessment 
question(s) for the 
ELO. 

D Describe how to explain to 
nongovernment stakeholders the 
role of the EOC as the 
liaison/central point of contact 
between organizations during the 
response to and recovery from an 
incident. 
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E Describe the role of emergency 
managers in coordinating the 
actions of nongovernment 
stakeholders in preparing for, 
responding to, and recovering 
from an incident. 

At the end of this unit, participants will be able to: 
Explain the roles of counties/local community/tribal 
officials in providing IA 

State IA Operations E-357 8 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, the participants should 
be able to build partnerships with the American Red 
Cross and other mass care providers. 

Emergency Management 
Framework for Tribal 
Governments 

E-580 Unit 8 Pro2H No assessment 
question(s) for the 
ELO. 

After completing this module you should be able to: 
Explain how a collaborative relationship with the 
private sector and nongovernmental agencies 
enhances an emergency management program. 

Collaboration EL-105 Module 1 EC 2 E, CC 4 
B 

No assessment 
question(s) for the 
ELO. 
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Competency Area: Leadership in the Emergency Management Environment 
This competency area focuses on the knowledge and/or skills that leaders need to: (1) develop and implement vision and mission statements for an emergency management agency/organization that comprises key goals, priorities, and values, 
(2) develop a marketing strategy for sharing an organization’s vision and mission, and (3) balance the need to both maintain continuity and address change by creating systems and procedures, holding personnel accountable to them, and 
encouraging creativity and innovation. 

LEME-1 Understanding Strategic Leadership 

A Describe the qualities and abilities 
of an effective leader. 

After completing this unit, you should be able 
to: Describe how self-knowledge and 
understanding contribute to effective 
leadership. 

Leadership and 
Influence 

IS-240.a Unit 2 A likely outcome of increased self-knowledge is: Knowledge Check 

Most leaders find that increased self-knowledge helps them 
leverage their strengths and increase their self-confidence. T/F 

Post-Test 

After completing this unit, you should be able 
to: Identify factors that underlie your thought 
process and affect your ability to lead. 

Leadership and 
Influence 

IS-240.a Unit 2 Allowing your beliefs and assumptions to affect how you 
interpret what someone says is: 

Knowledge Check 

Articulate effective leadership styles. Community Relations 
Advanced 

E280 Unit 8 MO-1 A No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Identify leadership styles and 
decision-making processes that affect their 
council and its success. 

Citizen Corps Course E-125 Unit 4 MO-1 A, MO-1 
B, MO-1 J 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Define leadership and define 
management, and differentiate between the two. 

Leadership and 
Management of Hazard 
Mitigation Field 
Operations 

E-203 Unit 2 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Assess and discuss individual 
leadership styles. 

Leadership and 
Management of Hazard 
Mitigation Field 
Operations 

E-203 Unit 2 No assessment 
question(s) for the 
ELO. 

Describe the skills associated with each of the 
management competencies 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

Describe how effective leaders are flexible to 
the situation and the people they lead and 
manager. 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

Identify styles of leadership and situations 
where they may be most appropriate in the 
disaster environment. 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 
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At the end of this unit, students will be able to 
identify the roles and responsibilities of 
effective leaders. 

Congressional Affairs 
Advanced 

E-370 Unit 1 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to identify a team leader with A-Team 
experience. 

EMAC Workshop E-429 Unit 3 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants 
will be able to: Define leadership 

Supervisory Leadership 
Training 

E-736 Module 2 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants 
will be able to: Describe various leadership 
models. 

Supervisory Leadership 
Training 

E-736 Module 2 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants 
will be able to: Complete an individual 
assessment of leadership competencies. 

Supervisory Leadership 
Training 

E-736 Module 2 No assessment 
question(s) for the 
ELO. 

Recognize different styles of management and 
describe the difference between leadership and 
management 

JFO Middle Manager's 
Training 

EL-778 Unit 8 MO-1 A No assessment 
question(s) for the 
ELO. 

Identify the Finance and Administration (F&A) 
Section Chief management priorities 
throughout the incident lifecycle. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, PL4A, 
Response 2C, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME2C 

No assessment 
question(s) for the 
ELO. 

Define the concept of leadership. Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 5 LEME1C No assessment 
question(s) for the 
ELO. 

Describe the characteristics of an effective 
leader. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 5 LEME1C, 
MO7A 

No assessment 
question(s) for the 
ELO. 
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Describe the leadership styles that are most 
effective for an F&A Section Chief. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 5 LEME1C, 
LEME1F, 
LEME2D, 
SLPC1A 

No assessment 
question(s) for the 
ELO. 

B Explain how to apply strategic 
leadership in the emergency 
management environment to reduce 
a community’s vulnerability to 
hazards and increase its capacity to 
cope with disasters. 

At the end of this unit, students will be able to: 
Identify styles of leadership and situations 
where they may be most appropriate in the 
disaster environment. 

Managing FEMA Staff 
in Disaster Operations 

EL-269 2 No assessment 
question(s) for the 
ELO. 

C Describe how to model effective 
leadership. 

Identify their management competencies using 
a self-evaluation instrument. 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

Create strategies to apply the competencies and 
address typical disaster management challenges 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

At the completion of this module, participants 
will be able to: Develop leadership behavioral 
goals 

Supervisory Leadership 
Training 

E-736 Module 2 No assessment 
question(s) for the 
ELO. 

Define the concept of leadership. Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 5 LEME1A No assessment 
question(s) for the 
ELO. 

Describe the characteristics of an effective 
leader. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 5 LEME1A, 
MO7A 

No assessment 
question(s) for the 
ELO. 

Describe the leadership styles that are most 
effective for an F&A Section Chief. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 5 LEME1A, 
LEME1F, 
LEME2D, 
SLPC1A 

No assessment 
question(s) for the 
ELO. 
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D Explain how the informal 
organization can 
complement/support and/or 
undermine the plans, policies, and 
procedures of the formal 
organization, and the role of leaders 
in addressing the associated benefits 
and/or challenges. 

E Discuss how leaders can use both 
public advocacy and personal 
influence (e.g., to effect change or to 
create/implement policy). 

F Explain how strategic leaders 
coordinate the actions of 
stakeholders to achieve a common 
purpose. 

Upon completion of this unit, you will be able 
to do the following: Differentiate among the 
actions taken by the local, State, and Federal 
governments during disaster response and 
recovery. 

State Disaster 
Management 

IS-208.a 3 List four actions the local government takes when a disaster 
occurs. 

Assessment 
Question 

List three State government actions in response to a disaster that 
may lead to a Federal declaration. 

Assessment 
Question 

If Federal aid is requested by a State, what are three 
responsibilities of the Federal Government? 

Assessment 
Question 

List a disaster response role unique to the local government. Knowledge Check 

If Federal aid is requested, what are the first two responsibilities 
of the Federal Government? 

Knowledge Check 

Describe the leadership styles that are most 
effective for an F&A Section Chief. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 5 LEME1A, 
LEME1C, 
LEME2D, 
SLPC1A 

No assessment 
question(s) for the 
ELO. 

G Describe how to create and maintain 
a professional organization that 
values a science- and knowledge-
based approach (e.g., developed on 
the basis of education, training, and 
experience), ethical practice, and 
continuous quality improvement. 

After completing this unit, you should be able 
to: Identify methods for effectively 
communicating about change. 

Leadership and 
Influence 

IS-240.a Unit 3 In communicating the purpose of an impending change, it is 
better to let employees discover the benefits on their own so that 
they don’t build resistance to the change. T/F 

Knowledge Check 

In communicating about change, it is best to discourage the 
expression of strong emotions among employees to avoid 
spreading the seeds of doubt. T/F 

Knowledge Check 

During times of change, it is important for leaders to: Post-Test 
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At the completion of this lesson, you will be 
able to describe actions to take to promote 
professionalism. 

Deployment Basics IS-101 5 If you have a replacement but he/she has not arrived when you 
demobilize, what should you do? 

Post-Test 

FEMA’s policy of nondiscrimination can be summarized as 
providing all disaster survivors with the same amount of 
financial assistance. 

Post-Test 

All of the following are useful for remaining calm and making 
effective decisions in the stressful, fast-paced environment of 
incident facilities, EXCEPT FOR: 

Post-Test 

When communicating with a disaster survivor whose English 
proficiency is limited, it helps to repeat information loudly and 
slowly. 

Post-Test 

H Describe how to provide a safe, 
organized, encouraging, 
empowering, and nondiscriminatory 
workplace. 

At the conclusion of this course, you should be 
able to: Identify the purpose of the FEMA 
Civil Rights program and the protections it 
offers. 

Civil Rights and FEMA 
Disaster Assistance 

IS-21.11 Module 1 True False 
The Civil Rights Act of 1964, as amended, applies to protection 
of voting rights and employment rather than provision of 
disaster assistance. 
The provisions of the Fair Housing Act of 1968 apply to 
temporary housing provided to persons displaced by a disaster. 
The Age Discrimination Act of 1975 prohibits employment 
discrimination against persons who are over 40. 

Knowledge Check 

True False 
The Stafford Act ensures that, during a disaster, relief and 
assistance activities are accomplished in an equitable and 
impartial manner. 
The Rehabilitation Act of 1973 extended civil rights protections 
to persons with disabilities. 
The Stafford Act applies only to Federal, State, and local 
governments. 
Under the Americans with Disabilities Act, as amended, a 
person with a cardiovascular condition that prevents him or her 
from engaging in activities requiring walking or standing would 
be considered an individual with a disability. 

Knowledge Check 
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Which of the following actions is acceptable under the laws that 
protect civil rights? 
o Provide information about available services in a single, print-
based format for all applicants. 
o Change established application procedures to accommodate an 
individual with a disability. 
o Use different inspection procedures in poor neighborhoods 
than in higher income neighborhoods. 

Knowledge Check 

Title VI of the Civil Rights Act prohibits discrimination based 
on race. It also prohibits discrimination based on: 

Post-Test 

The Fair Housing Act of 1968 prohibits housing discrimination: Post-Test 

Under the Age Discrimination Act of 1975: Post-Test 
Which law authorizes Federal assistance in Presidentially 
declared disasters and prohibits discrimination during disaster 
relief and assistance activities? 

Post-Test 

By the end of this lesson you should be able to: 
Identify the laws that protect Federal 
employees from discrimination. 

FEMA EEO Supervisor 
Course 2011 Course 

IS-19.11 Unit 2 R-1 B Avery, who is recovering from a skiing accident, is in a 
wheelchair when he interviews for a job. Thinking that Avery 
has a long-term disability, the employer does not hire him 
because the job entails extensive driving and field work. 
Which of the following statements is true? 
o Avery is the victim of disability discrimination. 
o Avery is not entitled to the ADA protections for persons with 
disabilities because his physical impairment is short term. 
o The employer should have asked Avery the nature of his 
physical condition in order to make a better informed decision 
about his ability to do the work. 

Knowledge Check 

Sally is a Supervisory Computer Specialist who uses a scooter 
because of her disability. Her agency holds monthly IT meetings 
in its historic headquarters building. Sally has reported that the 
restrooms in this building are inaccessible and requests that they 
be renovated. 
What action should the Agency take to respond to Sally's 
request? 

Knowledge Check 
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You supervise a group of Applicant Assistance Specialists who 
work the FEMA 1-800 number. They spend a lot of time on the 
phone talking with FEMA customers. One of your Specialists, 
Miriam, has worn a hearing aid for the past 5 years. Recently, 
you have received complaints from customers about Miriam’s 
ability to understand them on the phone. 
Under the Rehabilitation Act, Miriam can ask you to make a 
reasonable accommodation to her hearing problem. This means 
that FEMA would be required to: 

Knowledge Check 

During a disaster deployment, one of your employees becomes 
ill and is hospitalized. 
What information are you authorized to release, and who may 
know about the information? 

Assessment 
Question 

An individual on your staff has requested participation in the 
leave donation program due to medical care resulting from 
cancer. You and the employee's coworkers have been very 
sympathetic. 
What information can you release to solicit donations for your 
employee? 

Assessment 
Question 

Romero’s genetic profile reveals an increased susceptibility to 
colon cancer. He currently has no symptoms and may never in 
fact develop colon cancer. After hiring Romero, you learn about 
his increased susceptibility to colon cancer. 
Which of the following statements is the most accurate? 
o You can fire Romero for not disclosing his health issues when 
applying for the job. 
o You should offer a reasonable accommodation to lighten his 
workload and avoid overtaxing his health. 
o You may not initiate a personnel action based on Romero’s genetic 
information or further discuss his genetic information. 
o You should inform Human Resources and your immediate 
supervisor of Romero’s health issues. 

Assessment 
Question 
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Sharon is a reservist who works disasters as needed several 
months each year. On her last deployment, she was the first 
person demobilized. Her supervisor explained that he realized 
that, as a single parent, she was needed at home more than the 
single employees or those in two-parent families, so he was 
doing her a favor by letting her go early. 
Which of the following statements is most accurate? 
o Because the supervisor has good intentions, Sharon should have let it 
slide. 
o To substantiate a claim of discrimination, there must be a pattern of 
discriminating on the basis of parental status. 
o There is a basis for alleging discrimination because the supervisor 
stated that his action was based on Sharon’s being a single parent. 

Assessment 
Question 

According to the Age Discrimination and Employment Act, at 
what age does an employee fall into the age-protected class? 

Post-Test 

Which of the following is an example of discrimination under 
Title VII? 

Post-Test 

The Rehabilitation Act of 1973, Americans with Disabilities Act 
(ADA) of 1990, and ADA Amendments Act of 2008 protect 
persons with which of the following conditions? 

Post-Test 

By the end of this lesson you should be able to: 
Describe ways to prevent and deal with 
discrimination and harassment. 

FEMA EEO Supervisor 
Course 2011 Course 

IS-19.11 Unit 3 R-1 B Jack joins his new secretary, Nancy, at a farewell gathering for an agency 
employee. During the gathering, he rubs his hands on her shoulder and back 
and states that he would like to take her out to dinner. Nancy declines the 
invitation and demands that Jack remove his hands. Jack immediately 
apologizes and states that he had misread the signals between the two of them. 
This was the first time that Jack made an advance towards Nancy, and he 
never again makes other sexual advances towards her. Nancy considers filing 
a complaint, but she assumes that no one will believe her since there were no 
eye witnesses. 
What factors should Nancy consider in deciding how to handle the 
situation? 

Assessment 
Question 
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True False 
A person can complain about sexual or racial harassment even if 
he or she is not the intended target. 
Taunting a foreign-born employee about his or her accent and 
clothing is disrespectful, but legal. 
If an employee has a religious practice that requires him or her 
to have specific days off during the year, you should provide a 
religious accommodation for that person. 
It is legal for a manager to prevent an African-American male 
from being detailed to a disaster because there is known white 
supremacist activity in the area. 

Knowledge Check 

True False 
Federal agencies are required to discipline employees who engage in 
retaliation. 
Federal agencies can choose if managers have training in working with 
a diverse workforce. 
Federal agencies do not have to provide annual reports of status and 
progress to Congress regarding EEO conflicts. 
Federal agencies must post statistical data relating to Federal-sector 
equal employment opportunity complaints on their public Web sites. 
The Whistleblower Protection Act provides protection from retaliation 
to Federal employees who report allegations of fraud, gross 
mismanagement, or abuse of authority. 

Knowledge Check 

Roland, a supervisor in a regional office, recently learned that 
the EEO complaint filed by a subordinate, Harvey, was found to 
be without merit by the EEOC. Shortly thereafter, Roland 
reassigns Harvey from his current project to a certain 
undesirable project. Two days later, Roland also denies Harvey's 
training request and states that the training does not relate to his 
current job assignment. Is this retaliation? 

Knowledge Check 
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Eric had worked for the Department of Energy (DOE). While 
with the DOE, he filed several complaints alleging sex and race 
discrimination. Frustrated with what he considered to be 
continuing discriminatory harassment, Eric applies for a job with 
FEMA. As part of the selection process, the FEMA management 
official calls Eric's DOE supervisor and receives a negative 
reference. The DOE supervisor also tells the FEMA 
management official that Eric has filed several EEO complaints 
over the years. In light of the negative reference, the FEMA 
management official does not hire Eric. Later, Eric learns that 
his DOE supervisor gave him a negative reference. Is this an 
issue of retaliation? 

Knowledge Check 

For the third time in as many months, Lisa, a manager, received 
notice that Fran, a subordinate employee, had filed an EEO 
complaint naming her as the perpetrator of discrimination. Lisa 
is absolutely livid. During a subsequent meeting with her staff, 
she makes the comment that, "the Agency's mission would be 
best served if we did not have so many complainers." She then 
made favorable references to James and Karen as examples of 
good employees who focus on getting the job done and not 
complaining. Is it an EEO violation for Lisa to comment on the 
issue? 

Assessment 
Question 

Reprisal discrimination is an act of discrimination against a 
person who has: 

Knowledge Check 

Which of the following is NOT a reasonable accommodation? 
a. Providing a modified work schedule structured around an 
employee’s physical therapy. 
b. Providing a large-screen computer monitor for a visually 
impaired employee. 
c. Exempting an employee with a disability from performing 
essential functions of the job. 
d. Constructing a wheelchair ramp to accommodate an employee 
in a wheelchair. 

Post-Test 
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Martha and Rose work in the same office, and have worked on 
several projects together. Martha, a middle-aged African-
American woman, was surprised when Rose, a young white 
woman, was given a supervisory position for which Martha 
thought she was more qualified. Rose has worked for FEMA for 
only a short time. In order to minimize the potential of a charge 
of age and/or race discrimination, Rose’s supervisor should: 

Post-Test 

One of your subordinate employees, Timothy, worked extra 
hours on Tuesday and Thursday so he could attend Ash 
Wednesday services at his church. Which of the following 
statements is true? 
a. Permitting Timothy to make up time lost due to the 
observance of religious practices is a reasonable religious 
accommodation. 
b. Timothy should have taken personal leave in order to miss 
work to attend religious services during his scheduled work 
time. 
c. Supervisors can use individual discretion when deciding 
whether to allow a subordinate to adjust his work schedule for 
religious practices. 
d. This situation is only problematic if a colleague complains 
about Timothy’s absence Wednesday or is offended by the ashes 
on his forehead. 

Post-Test

In this lesson, you will learn about proactive 
principles and strategies for preventing and 
minimizing EEO problems or potential 
problems in the field workplace. 

FEMA EEO Supervisor 
Course 2011 Course 

IS-19.11 Unit 4 R-1 B Select all interview questions that you consider to be illegal. 
o How much longer do you plan to work before you retire? 
o Can you arrange childcare if you have to travel? 
o Why did you leave your last job? 
o How do you feel about traveling? 
o Do you own a car? 
o How do you think you will fit in around here? 

Knowledge Check 
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True False 
A change in an employee’s work habits may be a warning sign 
of discrimination. 
There are certain warning signs in an employee that clearly 
indicate when discrimination is occurring. 
Supervisors can avoid or minimize the potential of EEO-related 
problems by creating a work environment that is respectful and 
fair. 
A workplace that tolerates the telling of racial or ethnic jokes is 
generally at a lower risk for discrimination than less outspoken 
workplaces. 

Knowledge Check 

Tom, a supervisor, calls a team meeting and asks Mary, the only 
woman on the team, to take notes and make copies of a memo 
for team members who are her peers. In previous meetings, he 
has asked her to make coffee. Mary complains to an EEO 
Counselor. Which of the following statements is true? 
a. Because her peers were not asked to do the menial tasks, 
Mary may have grounds for a complaint of sex discrimination 
under the Equal Pay Act. 
b. Tom should not have asked only Mary to do these things; 
however, it is solely Mary’s responsibility to ensure her boss 
treats her fairly. 
c. These peripheral requests are not sufficient basis for a 
complaint. An EEO complaint must relate to the essential 
functions of a job. 
d. Because of the sexist treatment from her supervisor, Mary 
may have grounds for a complaint of sex discrimination under 
Title VII. 

Post-Test 
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By the end of this course, you will be able to: 
• Identify potential risks to workplace security. 
• Describe measures for improving workplace 
security. 
• Determine the actions to take in response to a 
security situation 

Workplace Security 
Awareness 

IS-906 Module 1 Response-5 B, 
Resources1 B, 
MO7 C, 
MEMO1 F 

The potential for an unwanted outcome resulting from an 
incident, event, or occurrence is: 

Post-Test 

Vulnerability can be defined as: Post-Test 
An unlawful or unauthorized acquisition, by fraud or deceit, is 
known as a: 

Post-Test 

Indicators of potential workplace violence: Post-Test 
Any software or program that comes in many forms and is 
designed to disrupt the normal operation of a computer by 
allowing an unauthorized process to occur or by granting 
unauthorized access is known as: 

Post-Test 

Controlling doors and other entrances is an example of a 
measure taken to address: 

Post-Test 

TRUE OR FALSE: Bomb threat checklists are extremely 
valuable and should be made available at all workstations. 

Post-Test 

When employees collect or handle personally identifiable 
information (PII), they should: 

Post-Test 

Tricking someone to reveal personal information, passwords, 
and other information that can compromise a security system is 
known as: 

Post-Test 

TRUE OR FALSE: The security goals of confidentiality, 
availability, and integrity of data can be adversely impacted by 
malicious code. 

Post-Test 

Which of the following statements is NOT true about peer-to-
peer (P2P) software? 

Post-Test 

Password procedures, information encryption software, and 
firewalls are examples of measures taken to address: 

Post-Test 

When addressing a suspected intruder, it is best to: Post-Test 
TRUE OR FALSE: When noticing a suspicious vehicle on the 
property, a responsible employee should approach the driver and 
ask if he/she needs assistance. 

Post-Test 

TRUE OR FALSE: If you notice indicators of potentially 
violent behavior in a coworker, you must wait until you see 
something violent actually happen before reporting your 
suspicions to security personnel or human resources. 

Post-Test 

By the end of this course, you will be able to: 
Recognize potential workplace violence 
indicators. 

Active Shooter: What 
You Can Do 

IS-907 Module 1 R-1 B No assessment 
question(s) for the 
ELO. 
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Discuss conflict management strategies that a 
CR Field Manager might employ 

CR (Community 
Relations) for Managers 

E-281 Unit 9 R-1 B No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Apply effective interpersonal 
communication skills. 

HR Operations E-259 Unit 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Identify one’s own conflict management 
style. 

HR Operations E-259 Unit 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Explore how conflict management styles 
can be used most effectively in a disaster 
operation. 

HR Operations E-259 Unit 3 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Describe ways managers can foster tolerant 
and sensitive work environments. 

HR Operations E-259 Unit 4 LEME-2 A No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Explain managers’ legal and ethical 
responsibilities. 

HR Operations E-259 Unit 4 No assessment 
question(s) for the 
ELO. 

At the end of this unit, participants will be able 
to: Obtain current information and available 
resources to assist with legal and ethical issues 
in the field. 

HR Operations E-259 Unit 4 No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Recognize and explore unconscious 
bias and prejudice regarding race and sexual 
orientation 

Advanced ADR 
Training 

E-718 Module 1 
D 

Resource1 B, 
MO1 C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: List how homophobia affects the 
FEMA workplace 

Advanced ADR 
Training 

E-718 Module 1 
D 

Resource1 B, 
MO1 C 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participants will 
be able to: Translate learning into ADR 
Advisor work effectiveness 

Advanced ADR 
Training 

E-718 Module 1 
D 

Resource1 B, 
MO1 C 

No assessment 
question(s) for the 
ELO. 

Describe the roles and responsibilities of the 
Safety Officer in assuming the position and 
creating an attitude of safety on an incident. 

NIMS ICS All Hazard 
Safety Officer 

E-954 Module 2 Response 5B, 
R1B 

No assessment 
question(s) for the 
ELO. 
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After completing this module, the participants 
will be able to recognize opportunities for self-
help and empowerment in emergency 
management. 

Principles of Emergency 
Management 

EG-230 Module 3 No assessment 
question(s) for the 
ELO. 

Recognize types of employees at JFO and their 
problems, and identify what guidance to refer 
to in solving the problems. 

Human Resources (HR) 
Specialist 

ELB-325 Module 6 MO-8 B, R-1 A No assessment 
question(s) for the 
ELO. 

LEME-2 Leading in Complex Environments 

A Describe the political, social, 
economic, and cultural factors that 
can impact an emergency 
management organization. 

At the end of this unit, participants will be able 
to: Describe ways managers can foster tolerant 
and sensitive work environments. 

HR Operations E-259 Unit 4 LEME-1 H No assessment 
question(s) for the 
ELO. 

B Explain how to ensure that an 
organization has a comprehensive 
and inclusive approach to 
emergency management (i.e., the 
capacity to address all hazards and 
their impact through all phases of 
emergency management, including 
engaging all stakeholders, as 
appropriate). 

At the conclusion of this unit, participant will 
understand the environmental Justice EO and 
its requirements to: Identify and address, as 
appropriate, disproportionately high and 
adverse human health or environmental effects 
of its programs, policies, and activities on 
minority populations and low-income 
populations. 

Equal rights Officer -
Update 

E-217 Module 6 Recovery-2 E 
and K, Pro-2 G 

No assessment 
question(s) for the 
ELO. 

At the conclusion of this unit, participant will 
understand the environmental Justice EO and 
its requirements to: Conduct its programs, 
policies, and activities that substantially affect 
human health or the environment, in a manner 
that ensures that such programs, policies, and 
activities do not have the effect of: excluding 
persons from participation in, denying persons 
the benefits of, or subjecting persons to 
discrimination under such programs, policies, 
and activities, because of their race, color, or 
national origin. 

Equal rights Officer -
Update 

E-217 Module 6 Recovery-2 E 
and K, Pro-2 G 

No assessment 
question(s) for the 
ELO. 
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After completing this module, the participants 
will be able to discuss the concept of an 
Integrated Emergency Management System, 
describing its elements, and the appropriate 
role taken by the emergency manage. 

Principles of Emergency 
Management 

EG-230 Module 1 No assessment 
question(s) for the 
ELO. 

C Discuss the value of and challenges 
to information sharing in complex 
organizations. 

At the conclusion of this unit, you will be able 
to identify team issues that could affect the 
mitigation field operations team 

ERT Mitigation 
Operations Course 

E207 Unit 3 MO1E, MO1I, 
MO2C 

No assessment 
question(s) for the 
ELO. 

Identify the Finance and Administration (F&A) 
Section Chief management priorities 
throughout the incident lifecycle. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 3 DF4B, DF4C, 
SS1B, PL4A, 
Response 2C, 
Response 3A, 
Response 3C, 
Response 8C, 
Recovery 1A, 
Recovery 2A, 
MO1B, 
MEMO3A, 
LEME1A 

No assessment 
question(s) for the 
ELO. 

D Describe effective strategies for 
leading within and across 
organizational boundaries. 

After completing this unit, you should be able 
to: Identify strategies for facilitating change 
among employees and other stakeholders. 

Leadership and 
Influence 

IS-240.a Unit 3 When planning for change, a leader should: Knowledge Check 

To sustain energy for change over time, it is important to 
provide staff with what they need, both physically and mentally, 
to support the change. T/F 

Knowledge Check 

In facilitating change, a leader should: Post-Test 
At the end of this unit, participants will be able 
to: Develop positive working relationships with 
their disaster response partners. 

HR Operations E-259 Unit 2 No assessment 
question(s) for the 
ELO. 

At the end of this unit, students will be able to 
sharing information with JFO, Regional and 
LAD partners. 

Congressional Affairs 
Advanced 

E-370 Unit 3 No assessment 
question(s) for the 
ELO. 

Describe the leadership styles that are most 
effective for an F&A Section Chief. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 5 LEME1A, 
LEME1C, 
LEME1F, 
SLPC1A 

No assessment 
question(s) for the 
ELO. 
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E Discuss how to debrief and address 
systemic failures during the 
planning/response/recovery, 
including managing the political 
repercussions and public 
perceptions, effectively engaging the 
media, identifying/applying lessons 
learned, and restoring public 
confidence and trust in the 
emergency management system. 

F Explain how to ensure that 
emergency managers are identifying 
and engaging key players—such as 
elected officials, government 
administrators and managers, 
community leaders, workforce 
representatives, and congressional 
leaders—in implementing or 
sustaining their organization’s vision 
and mission statements. 

LEME-3 Overseeing and Motivating Managers and Influencing Organizations, Networks, and Environments 

A Describe the differences between 
intrinsic and extrinsic motivational 
factors and their impact on 
organizations. 

At the conclusion of this unit, participants will 
be able to: Discuss the key motivation value 
system that determines our behaviors 

Disaster Field 
Operations Management 

EL-292 2 Relationship Awareness Theory is based on: 
A. Leadership Styles 
B. Motivational Value System 
C. Conflict Management Styles 
D. Management Styles 

Pre-Test 

B Compare how other leaders have 
inspired, motivated, coached, and 
mentored their managers, and 
influenced other organizations, 
networks, and environments. 

At the completion of this module, you will be 
able to: Describe findings from recent research 
on motivation. 

Supervisory Leadership 
Training 

E-736 Module 4 No assessment 
question(s) for the 
ELO. 

C Point out the challenges of 
motivating and empowering 
managers and  holding them 
accountable. 
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D Develop strategies/approaches for 
training managers and other 
organizations to support employees 
in meeting their organizational goals 
and continually improving their 
performance. 

E Develop strategies for using both 
public advocacy and influence 
with/in other organizations, 
networks, and environments to 
ensure that policies and practices are 
exemplary and adhered to by a 
diverse set of stakeholders. 

After completing this unit, you should be able 
to: Differentiate inquiry and advocacy and 
identify strategies for balancing the two. 

Leadership and 
Influence 

IS-240.a Unit 2 During the inquiry phase of a discussion, you should: Knowledge Check 

When discussing and generating ideas with team members, you 
should: 

Post-Test 

During the inquiry phase of a discussion, you should: Post-Test 

F Discuss how to provide professional 
staff development opportunities, 
including education, training, and 
other resources. 

Identify ways to promote professional growth 
and organizational development in the recovery 
arena. 

IEMC: All Hazards, 
Recovery and 
Mitigation 

E-901 Session 16 No assessment 
question(s) for the 
ELO. 

Identify ways to promote professional growth 
and organizational development in the 
mitigation arena. 

IEMC: All Hazards, 
Recovery and 
Mitigation 

E-901 Session 22 No assessment 
question(s) for the 
ELO. 

Identify ways to promote professional growth 
and organizational development in the recovery 
and mitigation arena. 

IEMC – Hurricane – 
Recovery and 
Mitigation 

E-906 Session 15 No assessment 
question(s) for the 
ELO. 

Identify ways to promote professional growth 
and organizational development in the 
mitigation arena. 

IEMC – Hurricane – 
Recovery and 
Mitigation 

E-906 Session 20 No assessment 
question(s) for the 
ELO. 

Explain the reason for a training needs 
assessment. 

Human Resources (HR) 
Specialist 

ELB-325 Module 8 TR-1 C No assessment 
question(s) for the 
ELO. 

LEME-5 Promoting and Managing Innovation and Managing Knowledge Networks 

A Discuss innovation, including the 
concept, key elements, and role in an 
organization. 

B Discuss how to select effective 
approaches to promoting and 
managing innovation. 
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C Explain how to create and maintain 
a flexible organizational/emergency 
management structure that facilitates 
the identification and 
implementation of creative and 
innovative approaches to preventing 
and responding to disaster 
challenges. 

D Examine how leaders ensure that 
emergency management 
organizations are future- and 
prevention-focused (i.e., anticipating 
potential disasters and building 
disaster-resistant and resilient 
communities). 

E Explain how to create manage 
knowledge networks. 

Define professional networking. Emerging Leaders, 
Where leadership 
Begins 

E-533 6 No assessment 
question(s) for the 
ELO. 

Develop a networking plan. Emerging Leaders, 
Where leadership 
Begins 

E-533 6 No assessment 
question(s) for the 
ELO. 

F Discuss how to create a 
collaborative team environment that 
promotes innovation and 
entrepreneurship. 

Apply principles of teamwork. Surge Capacity Force 
Liaison 

ELB‐470 6 SLPC 1 A, 
SLPC 1 B 

No assessment 
question(s) for the 
ELO. 

G Explain how information sharing 
promotes innovation in complex 
organizations. 

H Describe how creative problem 
solving promotes innovation in 
complex organizations. 

Identify techniques for solving problems by 
working with others. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 11 No assessment 
question(s) for the 
ELO. 

Describe communications techniques for 
communicating vertically and horizontally 
within the disaster organization. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 11 No assessment 
question(s) for the 
ELO. 
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I Describe the process of policy 
making, including identifying 
challenges, and then formulating, 
implementing, and evaluating 
policies to address them. 

Describe public policy issues, including: 
Benefits of a written public policy; Barriers to 
policy implementation; Protective action 
decision-making for special facilities and first 
responders; The need to inform personnel and 
the public versus security of information; and 
Decisions to be made and their impacts on 
managing a terrorist incident. 

IEMC – Homeland 
Security 

E-915 Session 1 No assessment 
question(s) for the 
ELO. 

LEME-6 Advancing and Implementing Local and National Policy 

A Compare how different 
organizational styles impact an 
organization’s policy 
implementation. 

B Describe how to use the lessons 
learned through local experiences to 
advance national policies. 

C Discuss how to implement national 
policies locally. 

D Explain how to build a community-
wide commitment to/and 
engagement in implementing local 
and national emergency management 
policies. 

Describe how local officials can prepare 
government organizations to adapt to the 
conditions brought on by an emergency event. 

IEMC All Hazards – 
Preparedness and 
Response 

E-900 Session 8 No assessment 
question(s) for the 
ELO. 

LEME-7 Fostering Coordination and Collaboration 

A Explain the strategic value of, and 
challenges to, emergency 
management organizations 
collaborating with and engaging 
stakeholders. 

Identify the importance of fostering strong 
relationships with external partners. 

CR (Community 
Relations) for Managers 

E-281 Unit 4 No assessment 
question(s) for the 
ELO. 

Explain the importance of collaboration and 
coordination among voluntary agencies and 
their emergency management partners. 

The role of volunteer 
agencies in emergency 
management 

IS-288 Course 
Objective 

Which of the following addresses the additional needs of 
individuals that have not been met by local, State, Federal or 
voluntary agency assistance? 

Pre-Test 

Which of the following is a benefit of effective voluntary agency 
collaboration? 

Knowledge Check 

Coordination among all sectors of the emergency management 
community must occur during all four phases of the emergency 
management cycle. T/F 

Post-Test 

Which of the following is required for successful voluntary 
agency coordination? 

Post-Test 
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B Explain how to develop a structure 
for promoting ongoing collaboration 
among all relevant agencies and 
stakeholders. 

Describe the entities (e.g., National Voluntary 
Organization Active in Disaster, the Donations 
Coordination Team) that foster 
government/voluntary agency coordination 
throughout the emergency management cycle. 

The role of volunteer 
agencies in emergency 
management 

IS-288 Course 
Objective 

Which of the following disaster relief problems led to the 
formation of NVOAD? 

Pre-Test 

NVOAD is responsible for providing disaster relief services. 
T/F 

Pre-Test 

Which of the following individuals is responsible for providing 
guidance to the FEMA regional offices and the State-level 
VOADs on the role of disaster relief voluntary agencies? 

Knowledge Check 

The mission of the Donations Coordination Team is to manage 
unsolicited donated goods and spontaneous volunteers coming 
into the disaster area. T/F 

Knowledge Check 

During which emergency management phase does the Resource 
Coordination Committee/Unmet Needs Committee helps 
voluntary agencies coordinate their services to address the long-
term unmet needs of disaster victims? 

Knowledge Check 

In the sequence of delivery of disaster services, the activities of 
the Resource Coordination Committee/Unmet Needs Committee 
occur after the provision of emergency relief services. T/F 

Post-Test 

NVOAD's mission is based on which of the following values? Post-Test 
Which of the following would be the most likely starting point 
in a local community for the Resource Coordination 
Committee/Unmet Needs Committee? 

Post-Test 

Describe the composition of the ISC. Introduction to the 
Interagency Security 
Committee (ISC) 

IS-890.a Module 2 CC-2 B No assessment 
question(s) for the 
ELO. 

By the end of this lesson, you will be able to: 
Identify the vision and mission of the ISC. 

Introduction to the 
Interagency Security 
Committee (ISC) 

IS-890.a Module 2 What does the Facility Security Level Determinations for 
Federal Facilities Standard serve as the basis for? 

Post-Test 

C Develop processes for resolving 
conflicts among/negotiating with 
agencies and stakeholders. 

Discuss conflict management strategies that a 
CR Field Manager might employ 

CR (Community 
Relations) for Managers 

E-281 Unit 9 R-1B No assessment 
question(s) for the 
ELO. 

Demonstrate how effective communication 
techniques can reduce conflict. 

Surge Capacity Force 
Liaison 

ELB-470 6 Conflict, at the organizational level, is based on Post-Test 

Competency Area: Strategic Leadership for All-Hazard Planning and Coordination 
This competency area focuses on the knowledge and/or skills that a leader needs to facilitate all-hazard planning and coordination.  

SLPC-1 Leading a Diverse Team of Agencies, Organizations, and Professionals 
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Unit/ 
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Cross 
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Course Assessment Question 
Type of Course 
Assessment 
Question 

A Identify the qualities and abilities 
necessary to lead a diverse team. 

List the capabilities, limitations, and needs of 
the emergency program manager, and analyze 
the need for the local emergency program 
management team to be involved in the 
development and coordination of emergency 
plans, policies, and procedures. 

IEMC: Hazardous 
Materials 

E-130 Unit 8 No assessment 
question(s) for the 
ELO. 

At the conclusion of this session, the 
participants should be able to: Associate the 
interdisciplinary team approach to All Hazards 
emergency management 
with a successful All Hazards preparation, 
response, and recovery. 

IEMC All Hazards – 
Preparedness and 
Response 

E-900 Session 16 No assessment 
question(s) for the 
ELO. 

Apply principles of teamwork. Surge Capacity Force 
Liaison 

ELB-470 6 LEME 5 F, 
SLPC 1 B 

No assessment 
question(s) for the 
ELO. 

Describe the leadership styles that are most 
effective for an F&A Section Chief. 

Joint Field Office (JFO) 
Finance and 
Administration Section 
Chief Training 

E-106 Unit 5 LEME1A, 
LEME1C, 
LEME1F, 
LEME2D 

No assessment 
question(s) for the 
ELO. 

B Describe how to develop effective 
strategies for leading a diverse 
team—including elected officials, 
other government administrators and 
managers, community leaders, union 
and other worker representatives, 
and nongovernmental 
organizations—during the planning 
and coordination process. 

Apply principles of teamwork. Surge Capacity Force 
Liaison 

ELB-470 6 LEME 5 F, 
SLPC 1 A 

No assessment 
question(s) for the 
ELO. 
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C Explain how to engage the technical 
support of key national professional 
organizations (e.g., the International 
Association of Emergency Managers 
[IAEM], National Emergency 
Management Association [NEMA], 
International Association of Fire 
Chiefs [IAFC], National Sheriffs’ 
Association [NSA], Tribal 
organizations); State and local 
associations, and private‑sector 
organizations during all‑hazard 
planning and coordination. 

At the conclusion of this session, the 
participants should be able to: Recognize the 
need for fire service involvement in developing 
emergency policy, plans, and procedures. 

IEMC All Hazards – 
Preparedness and 
Response 

E-900 Session 19 No assessment 
question(s) for the 
ELO. 

D Describe how to provide leadership 
during all-hazard planning and 
coordination, including promoting 
the integration of key policies and 
practices by all stakeholder agencies 
and organizations, as appropriate. 

E Discuss strategies for engaging in 
the planning and coordination 
process with agencies and 
organizations and private-sector 
organizations that have not 
traditionally been involved in 
emergency management. 

Describe the benefits of and strategies for 
enhancing cooperation and coordination among 
public and private sector organizations during 
recovery and mitigation. 

IEMC: All Hazards, 
Recovery and 
Mitigation 

E-901 Session 1 No assessment 
question(s) for the 
ELO. 

Describe strategies for enhancing 
interorganizational coordination and 
cooperation during recovery and mitigation. 

IEMC: All Hazards, 
Recovery and 
Mitigation 

E-901 Session 5 No assessment 
question(s) for the 
ELO. 

Describe the benefits of and strategies for 
enhancing cooperation and coordination among 
public and private sector organizations during 
recovery and mitigation. 

IEMC – Hurricane – 
Recovery and 
Mitigation 

E-906 Session 1 No assessment 
question(s) for the 
ELO. 

Describe strategies for enhancing 
interorganizational coordination and 
cooperation during recovery and mitigation. 

IEMC – Hurricane – 
Recovery and 
Mitigation 

E-906 Session 4 No assessment 
question(s) for the 
ELO. 
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Cross 
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Type of Course 
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SLPC-2 Roles/Responsibilities of Agencies, Organizations, and Stakeholders (in planning, mitigating, preventing or protecting, preparedness, response, and recovery) 

A Establish a framework for ensuring 
clarity in the roles and 
responsibilities of all agencies 
(Federal, State, local, and Tribal), 
organizations, the private sector, and 
community members during all-
hazards planning and coordination 
(as defined by the Robert T. Stafford 
Disaster Relief and Emergency 
Assistance Act [Stafford Act] and 
the Emergency Support Functions 
[ESFs]). 

At the end of this course, participants will be 
able to: Describe the types of partnerships 
formed between ESF #6 and other response 
agencies and organizations. 

ESF #6: Mass Care, 
Emergency Assistance, 
Housing, and Human 
Services 

IS-806 Unit 1 PRO-2 H, PRO-
2 J 

No assessment 
question(s) for the 
ELO. 

At the end of this lesson, you will be able to: 
Describe the types of partnerships formed 
between ESF #10 and other response agencies 
and organizations. 

Oil and Hazardous 
Materials Response 
Annex 

IS-810 Unit 1 No assessment 
question(s) for the 
ELO. 

At the end of this course, you will be able to: 
Describe the types of partnerships formed 
between ESF #5 and other response agencies 
and organizations. 

ESF #5 Emergency 
Management 

IS-805 Course 
Overview 

No assessment 
question(s) for the 
ELO. 

Name the communication protocol used for the 
transmission of critical and timely incident 
information among federal, state, local and 
tribal authorities. 

External Affairs: A new 
approach to emergency 
communications and 
information distribution 

IS-250 1 What communication protocol is used for the transmission of 
critical and timely incident information among federal, state, 
local and tribal authorities? 

Post-Test 

Explain the primary roles and responsibilities 
of headquarters leadership within ESF15. 

External Affairs: A new 
approach to emergency 
communications and 
information distribution 

IS-250 3 Who appoints the External Affairs Officer? Post-Test 
Among the primary responsibilities of the External Affairs 
Officer are 

Post-Test 

The Deputy Officer and Executive Officer help the External 
Affairs Officer with all the following duties, except 

Post-Test 

What is the primary function of the Congressional Affairs 
component? 

Post-Test 

All of the following are prime responsibilities of the Community 
Relations component, except 

Post-Test 

Among the primary responsibilities of the International Affairs 
component are 

Post-Test 

At the end of this lesson, you will be able to: 
Identify the supplemental assistance ESF #2 
provides to State, tribal, and local governments. 

Emergency Support 
Functions 
Communications 

IS-802 Course 
Objectives 

All of the following statements describe ESF #2 activities 
EXCEPT FOR: 

Post-Test 
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At the end of this lesson, you will be able to: 
Describe the types of partnerships formed 
between ESF #2 and other response agencies 
and organizations. 

Emergency Support 
Functions 
Communications 

IS-802 Course 
Objectives 

Which ESF #2 support agency might provide radio 
communications systems to support firefighters, law 
enforcement officers, and incident response operations? 

Post-Test 

The National Communication System (NCS) and the National 
Cyber Security Division (NCSD) work closely to coordinate the 
ESF #2 response to cyber incidents. 

Post-Test 

Within the Department of Homeland Security, which 
organization provides situational awareness, cross-sector 
coordination, and prioritized recommendations regarding critical 
infrastructures and key resources. 

Post-Test 

Which agency provides policy and procedural guidance 
concerning the control and allocation of radio frequency 
assignments 

Post-Test 

Which agency provides regionally based personnel, who often 
deliver the initial ESF #2 field response? 

Post-Test 

At the end of this course, you will be able to: 
Identify the supplemental assistance ESF #4 
provides to State, tribal, and local governments. 

Emergency Support 
Function #4 -
Firefighting 

IS-804 Course 
Objectives 

The Geographic Area Coordination Center (GACC): Post-Test 
In most States, who is responsible for wildland firefighting on 
non-Federal lands? 

Post-Test 

One goal of ESF #4 is to replace the need for States to get 
assistance through interstate mutual aid and assistance 
mechanisms such as the Emergency Management Assistance 
Compact (EMAC). 

Post-Test 

At the end of this course, you will be able to: 
Describe the types of partnerships formed 
between ESF #4 and other response agencies 
and organizations. 

Emergency Support 
Function #4 -
Firefighting 

IS-804 Course 
Objectives 

The National Interagency Coordination Center is responsible for 
coordinating the mobilization of resources for wildland fires and 
other incidents throughout the United States. 

Post-Test 

Which ESF #4 support agency provides expertise and assistance 
with structural fires? 

Post-Test 

The Department of the Interior is the operational lead for 
firefighting response in the State of Alaska. 

Post-Test 

Which agency supports ESF #4 by providing weather forecasts 
and predictions of smoke dispersion during an incident? 

Post-Test 
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At the end of this course, you will be able to: 
Identify the supplemental assistance ESF #8 
provides to State, tribal, and local governments. 

Emergency Support 
Function #8 - Public 
Health and Medical 
Services 

IS-808 Course 
Objectives 

National Disaster Medical System (NDMS) teams are staffed 
by? 

Post-Test 

The Family Assistance Center Team, working in conjunction 
with the Disaster Mortuary Operational Response Teams, the 
American Red Cross, and other agencies or private companies 
involved in an incident, collects victim information and conducts 
death notifications. 

Post-Test 

The Incident Response Coordination Team (IRCT): Post-Test 
At the end of this course, you will be able to: 
Identify the supplemental assistance ESF #8 
provides to State, tribal, and local governments. 

Emergency Support 
Function #8 - Public 
Health and Medical 
Services 

IS-808 Course 
Objectives 

Which ESF #8 support agency assists with public heath matters 
related to animal diseases and food safety? 

Post-Test 

As a support agency, the Department of Defense would assist 
ESF #8 by transporting patients from a hospital damaged in an 
earthquake to a nearby non-Federal hospital. 

Post-Test 

Which ESF #8 support agency would monitor the health of 
search and rescue teams at a disaster site? 

Post-Test 

At the end of this course, you will be able to: 
Identify the supplemental assistance ESF #9 
provides to State, tribal, and local governments. 

Emergency Support 
Function #4 - Search 
and Rescue 

IS-809 Course 
Objectives 

Which of the following activities is NOT coordinated by ESF 
#9? 

Post-Test 

Identify four priority actions for ESF #9. 
Knowledge Check 

Click on the National US&R Response System resource title that 
matches the resource described. 

Knowledge Check 

At the end of this course, you will be able to: 
Describe the types of partnerships formed 
between ESF #9 and other response agencies 
and organizations 

Emergency Support 
Function #4 - Search 
and Rescue 

IS-809 Course 
Objectives 

A sudden dam failure has flooded a community, trapping many 
residents on rooftops. Which agency is responsible for 
performing search and rescue operations? 

Post-Test 

The National Park Service (NPS) is the inland subject-matter 
expert and has hundreds of rangers trained in search and rescue 
operations, from cliff rescues to helicopter evacuations. 

Post-Test 

Which agency supports ESF #9 by providing test-bed facilities 
for proof-of-concept and testing of new search and rescue 
technologies. 

Post-Test 

For the following list, match the type of activity with the ESF #9 
primary agency that helps to provide that services. 

Post-Test 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF 
#12. 

ESF #12 Energy IS-812 Module 1 DF-4 B, DF-4 
C, and SS-3 I 

Under the Department of Energy (DOE) coordination, ESF #12 
is an integral part of the larger DOE responsibility of 
maintaining continuous and reliable energy supplies for the 
Untied States through preventive measures and restoration and 
recovery plans. 

Post-Test 
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Which of the following activities is coordinated by ESF #12? Post-Test 
ESF #12: Post-Test 

At the end of this course, you will be able to: 
Identify the supplemental assistance ESF #12 
provides to State, tribal, and local governments. 

ESF #12 Energy IS-812 Module 1 DF-4 B, DF-4 C 
and SS-3 I 

The Department of Commerce provides current and forecast 
weather information and dispersion model forecasts through its 
National Centers for Environmental Prediction and its local 
weather forecast offices and river forecast centers. 

Post-Test 

At the end of this course, you will be able to: 
Describe the overall purpose and scope of ESF 
#13. 

Public Safety and 
Security Annex 

IS-813 Module 1 DF-4 B, DF-4 
C, SS-3 I 

Emergency Support Function (ESF) #13- Public Safety and 
Security assumes responsibility for investigative actions related 
to an incident, including the management of terrorism 
investigations. 

Post-Test 

Which agency serves as the ESF #13 coordinator? Post-Test 
The National Operations Center is the focal point and 
operational control center for all Federal intelligence, law 
enforcement, and investigative law enforcement activities 
related to domestic terrorist incidents or credible threats. 

Post-Test 

ESF #13 is activated only AFTER an incident threatening public 
safety and security has occurred. 

Post-Test 

At the end of this course, you will be able to: 
Identify typical activities accomplished by ESF 
#13 resources and teams. 

Public Safety and 
Security Annex 

IS-813 Module 1 DF-4 B, DF-4 
C, SS-3 I 

Which of the following activities is included under the ESF #13 
scope? 

Post-Test 

B Describe how to engage key players 
in establishing and communicating a 
planning framework and process (for 
mitigating, preventing, protecting 
against, preparing for, responding to, 
and recovering from all-hazards 
incidents).

 At the end of this unit, the participants will be 
able to: 
• Develop a briefing to engage stakeholders in 
sustaining school preparedness. 

Multi-Hazard 
Emergency Planning for 
Schools 

EL-361 Module 9 No assessment 
question(s) for the 
ELO. 
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SLPC-3 Advancing Sustainable Relations with Partner agencies and Key Stakeholders 

A Discuss strategies for ensuring the 
effectiveness of mutual aid 
agreements, memoranda of 
understanding, and other agreements 
(e.g., an Emergency Management 
Assistance Compact among 
Governors and other stakeholders) 
across jurisdictional lines and among 
agencies/organizations. 

At the end of this unit, participants will be 
familiar with the procedures necessary for 
requesting assistance. 

EMAC Workshop E-429 Unit 4 DF-9 D No assessment 
question(s) for the 
ELO. 

Competency Area: Results-Oriented Emergency Management Environments and Networks 
This competency area focuses on the knowledge and/or skills that leaders need to create a results-oriented emergency management organization (and the associated environments and networks) that operates on a continuous quality 
improvement cycle (including developing research methods and evaluation measures for monitoring organizational and employee performance). 

ROEM-1 Understanding and Applying Organizational Research Methods and Evaluation Measures 

A Describe the applicable Federal 
standards, guidelines, and required 
competencies for emergency 
management organizations and 
personnel. 

B Discuss the science-based research 
methods (e.g., surveys, 
questionnaires, opinion polls, and 
laboratory studies) available to 
evaluate agency and employee 
performance. 

C Select and implement the research 
methods most appropriate to an 
emergency management 
organization. 

D Compare measures available to 
evaluate organizational and 
employee performance that are 
specific, measurable, achievable, 
relevant, and time-bound (SMART). 
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E Develop and implement a process 
for evaluating the performance of an 
organization and its employees. 

F Explain how to use the results of 
research to continually improve an 
organization’s performance and 
strategize for the future. 

G Describe indicators of 
disequilibrium and the major threats 
and opportunities that can result. 
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