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1. We will begin promptly at 10:00 am Central time. See below for your time zone: 
 8:00 am (Pacific) 
 9:00 am (Mountain) 
 10:00 am (Central) 
 11:00 am (Eastern) 

2. To listen to the audio portion of this webinar 
 Dial 1-866-861-7917 and enter the 401440#.  We will open the phone lines 30 

minutes prior to start time. 
3. As you join the web conference, please mute your phones. Use your phone’s mute button 

or press *6. To un-mute press *6 again. Please do not place your phone on hold. (music 
while on hold will disrupt the web conference) 

4. Once the session begins, all lines will be muted to reduce background noise. 
5. To qualify for a certificate of completion, you must: 

 Join webinar for the full 2 hours 
 Participate in ALL the polls 
 Be interactive during the session 
 Have webinar maximized as your main window (No multi-tasking) 
 Communicate any technical difficulties you may have had to the panelists 

 

A Few Reminders  
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Presenter
Presentation Notes
Instructor NotesRemind the participants of the points mentioned on the slide. 



F E M A  N F I P  Ag e nt  T r a i n i n g  P r o g r a m  

© FEMA 2009. All rights reserved 

WebEx Tips 

Presenter
Presentation Notes
Slide 2 – Webex tips – (“TRAINER1”) gives tipsFor those who aren’t familiar with WebEx, there a few functions that we would like to review before we get started.  Let’s start with the tools you have on the right side of your screen.  At the top you will find some buttons that will open up three main panels:  (CLICK) 1) Participants panel  2) Chat panel and  3) Q&A panel.  More than likely the participant’s panel and the Chat panel have already been opened as part of the WebEx defaults.Let’s take a closer look at the PARTICIPANTS panel.  (CLICK) Within this panel, you will see the names of all the panelists as well as the attendees who have joined this session.  Below the attendees are a few icon buttons that will give you the ability to interact and be engaged with us this afternoon.  Let’s test those buttons:  Click on the “hand” button to raise your hand.  Now, let’s test the Yes and No buttons.  Answer yes or no to this question:  “_______”.  Now for the fun part, you have an emoticon button with drop-down options that you can use to demonstrate your feelings.  Since we can’t see your smiling faces this morning/afternoon why don’t you test and put an appropriate emoticon that matches how you are feeling this morning/afternoon.Now let’s take a look at your CHAT panel.  (CLICK) This panel is reserved for chatting with other participants.  This can be useful if you are having technical difficulties.  Let’s test this.  I’m going to put a message within this box:  Greetings from Texas!  Please feel free to respond back to test this feature. The third panel is the Q&A Panel (CLICK) and is used to ask questions during the session.  If you have a question about information presented, please ask your question by typing it in the box.  At the end of the session, we will address your questions verbally.Keep in mind that you can maximize or minimize these panels.  Also, occasionally, we will ask you some poll questions and the poll panel will open up so you can respond.  You can then minimize this panel after we finish discussing the results.Finally, I want to point out that you have some button at the bottom left hand side of your screen. (CLICK)  You have options to enlarge your screen.  Because we all have different internet speeds, the right button is especially important if you find that the slides are not in sync with the presenter. (next slide)Now let’s get started…”  (“TRAINER1” passes ball to “TRAINER2”)
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FEMA NFIP 
A g e n t  T r a i n i n g  P r o g r a m   
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Session Overview 
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Presenter
Presentation Notes
Instructor NotesRefer to page 6 of the instructor guide. Say, ‘Let’s get started with the session.’
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Welcome to Session 2 of the FEMA NFIP Agent 
Training Program!  
 

Dorothy Martinez Sonja Wood 

Recall your learning from the previous session and share at least one important 
takeaway. 
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Presenter
Presentation Notes
Instructor NotesRefer to page 7 of the instructor guide. Keep the whiteboard open on the screen. Ask participants to recall their learning from the previous session and share at least one important takeaway. Allow one minute for them to think. Choose 10 participants and ask them to share their point through voice. Each participant should mention a different point. As they speak, keep jotting down their points on the whiteboard. After everyone is done, summarize the points listed on whiteboard. Also, add any important points missed by participants. 
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Introduction to the Session 

Session 2 
 

• Module 5: Loss Settlement 
• Module 6: Building an NFIP Policy 
• Module 7: Base Flood Elevation and Elevation Certificates  
• Module 8: Resources and Summary 
 

 

The duration of this session is 2 hrs. 
 

 

Presenter
Presentation Notes
Instructor NotesRefer to page 8 of the instructor guide. Introduce yourself to the participants. Share the module names and description with participants.  Use the following table.Module                                                                   DescriptionLoss Settlement                                                    Details of what constitutes loss and how claims are paid under NFIPBuilding an NFIP Policy                                          The main considerations in writing a policy: the community, the structure, and the coverageBase Flood Elevation and Elevation Certificates         An introduction to the concepts and consequences of Post-Flood Insurance Rate Map (FIRM) statusResources and Summary                                        Tools for insurance agents, their clients, and individuals interested in flood insurance 
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Module 5 
Loss Settlement 
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Presenter
Presentation Notes
Instructor NotesRefer to page 10 of the instructor guide. Say, ‘Let’s get started with the first module of this session.’
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After completing this module, participants will be 
able to describe standard policy sections that deal 
with Deductibles and General Conditions, 
especially related to loss settlement. 

Module Objectives 
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Presenter
Presentation Notes
Instructor NotesRefer to page 11 of the instructor guide. Read out the objective of the module to set the expectations of participants from the module. Say, ‘The title is “Loss Settlement” because that’s what the policy holder is most interested in. We are actually going to discuss several items in parts VI, VII, and VIII of the standard policy. These items include deductibles as well as a number of general conditions related to loss settlements and claims.’
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1. Is there a separate deductible for the building AND the 
contents? 

2. I would like to purchase a replacement cost endorsement for 
my personal property. Is that possible? 

3. My print shop has sustained a total loss from flood damages. I 
have maximum coverage limits of $500,000. Will depreciation 
be deducted to my loss? 

Getting Started with Loss Settlement 
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Presenter
Presentation Notes
Instructor NotesRefer to page 12 of the instructor guide. Ask the participants to give a thought to the questions displayed on the screen.  Tell participants that questions like these in each module of the course will help them think about flood insurance and its effect on their business and their clients. Allow time for participants to read the questions. Note: These points at the start of each module are meant to stimulate thinking, not to be a pop quiz. The goal is to have participants grappling with flood-insurance issues on their own. Participants will receive an exercise based on these questions at the end of the module.
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Deductibles 
 Some important features of deductibles are:  
 

• Standard: $1,000 or $2,000 
• Higher deductibles are available 

• Separate for building and for contents 
• Deductible doubles for buildings under construction 
• No deductible for: 

 Loss avoidance measures 
 Loss assessments 
 Increased cost of compliance 

 

Topic 1: NFIP Loss Settlement Options 
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Presenter
Presentation Notes
Instructor NotesRefer to page 15 of the instructor guide. Emphasize on the point that separate deductibles apply for Coverage A and Coverage B and the deductible amount doubles for buildings under construction. Remind participants of the recent deductible increases effective 10/01/2009.
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How NFIP Covers Loss 

Some considerations for NFIP loss settlements are: 
 

• Replacement Cost Value (RCV): 
 Single-family dwelling (building only); conditional 
 Property owned by condominium association 

(RCBAP) 
• Actual Cash Value (ACV): 

 Single family dwelling that’s ineligible for RCV 
 Other dwellings 
 Non-residential buildings 

• Contents of a building are always insured on actual 
cash value  

• Special  loss settlement for manufactured home or 
travel trailer 

 

Topic 1: NFIP Loss Settlement Options 
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Presenter
Presentation Notes
Instructor NotesRefer to page 17 of the instructor guide. Explain that replacement cost is provided for property owned by a residential condominium association. For other properties, ACV is provided.
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Replacement Cost 

Some important features of replacement cost are: 
 

• It applies to single-family dwelling only 
• Insured dwelling must be principal residence 
• It covers building only (not contents) 
• Offers coverage, only when insured to: 

 80% of replacement cost at time of loss, or 
 Maximum under NFIP 

 

Topic 1: NFIP Loss Settlement Options 

"The NFIP policy is not a guaranteed 
replacement cost policy." 

12 

Presenter
Presentation Notes
Instructor NotesRefer to page 19 of the instructor guide. Explain that replacement cost applies to single family dwellings. Also, replacement cost value applies only if the insured has lived in the dwelling at least 80 percent of the past year (or 80 percent of the period owned, if less than a year). Point out that: to maintain the replacement cost over a period of years, the policy holder should review the inflation options available with their renewal policy.
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Replacement Cost under RCBAP 
 Some important features of replacement cost under Residential 
Condominium Building Association Policy (RCBAP) are: 
 

• Applies to condo association property 
• Applies to the units in the building, and the improvements in 

the units 
  Must be insured to 80% of replacement cost 

• Coinsurance penalty applies, unlike the Dwelling or General 
Property policy 

Topic 1: NFIP Loss Settlement Options 
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Presenter
Presentation Notes
Instructor NotesRefer to page 21 of the instructor guide. Explain the replacement cost under RCBAP to the participants. Due to the coinsurance penalty, it is important that the condominium building be insured to at least 80% of replacement cost. Also explain to the participants about coinsurance. Say ‘Coinsurance refers to a penalty on loss payment due to insuring less than 80% of replacement cost or maximum limits available in the NFIP. This can result in severe reduction of the claim payment.’
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Poll Question 1 

1. Which of the following conditions should be 
met to qualify for RCV? Select all that apply. 

a. Building coverage must be at least 80% of full 
replacement cost of the building 

b. Building must be a 2-4 family dwelling 
c. Must be your principal residence 
d. Building must be a single family dwelling 
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Presenter
Presentation Notes
Instructor NotesRefer to page 23 of the instructor guide. Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers.  Correct Answers:1 – b2 – a3 – a, c, and dFeedback - No, coverage must equal at least 80% of RCV or up to the maximum limit available through the NFIP.Separate deductibles apply for Coverage A and Coverage B. Deductible doubles for buildings under construction. Replacement cost applies to single family dwellings. Also, it must be their principal residence, meaning the insured should have lived in the dwelling for at least 80 percent of the time in the past year or 80 percent of the period owned, if less than a year. Additionally, the building coverage must be insured at least 80 percent of the full replacement cost of the building, or the maximum available for the property under the NFIP.
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Actual Cash Value 
 ACV  loss settlement applies to: 

 
• Two to four family 
• Single family that are not eligible for RCV 
• Non-residential buildings 
• Detached garages  
• Personal property coverage always valued at ACV 
• Mobile homes under 16 feet wide and under 600 sq. ft 

 

Topic 1: NFIP Loss Settlement Options 
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Presenter
Presentation Notes
Instructor NotesRefer to page 25 of the instructor guide. Tell participants about the buildings to which actual cost value is applicable. Provide some examples of structures that will receive an ACV loss settlement: Churches, Office buildings, Duplexes, etc. Point out to participants that ACV on personal property is an important topic to discuss at point of sale.
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Manufactured/Mobile Homes and Travel Trailers 
 Some important conditions related to Special Loss 
Settlement : 
 

• Must be built on permanent chassis; fixed to 
permanent foundation 

• Should be at least 16’ wide; at least 600 square feet 
• Must be principal residence 
• Partial loss covered at replacement cost 
• If it is total loss, coverage is the least of: 

 The building’s limit of liability 
 Replacement cost of dwelling 
 1.5 times ACV 

 

Topic 1: NFIP Loss Settlement Options 
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Presenter
Presentation Notes
Instructor NotesRefer to page 27 of the instructor guide. Say, ‘These are the details for the special loss settlement for manufactured or mobile homes or travel trailers.’ Because this type of settlement is unique to these types of property, it is important to discuss this loss settlements when the insured property fall into this category. Also explain the meaning of ‘total loss’ to the participants. Tell them that total loss refers to a condition where a building is totally destroyed or damaged to such an extent that, in NFIP’s judgment, it is not economically feasible to repair, at least to its pre-damage condition.
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Information Sent by WYO 
Topic 2: National Flood Insurance Reform Act of 2004 

Information sent to policyholder by WYO Company 
(or NFIP Servicing Agent): 
 

•  Cover letter for enclosures, information to follow 
•   New or renewal declarations page 
•   Four-page summary of coverage 

17 

Presenter
Presentation Notes
Instructor NotesRefer to page 30 of the instructor guide. Explain how policyholders are informed by WYO about their insurance. 
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Information Sent by FEMA 
Topic 2: National Flood Insurance Reform Act of 2004 

Information sent to policyholder by FEMA: 
 

•  Cover letter for enclosures 
•   Loss history for insured property 
•   Claims handbook 
•   Acknowledgment form to sign 

18 

Presenter
Presentation Notes
Instructor NotesRefer to page 32 of the instructor guide. Explain how policyholders are informed by FEMA about their insurance.
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Poll Question 2: What do you think? 

1. My print shop has sustained a total  loss from 
flood damages. I have maximum coverage 
limits of $500,000.  Will depreciation be 
deducted from my loss? 

a. Yes 
b. No 
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Presenter
Presentation Notes
Instructor NotesRefer to page 34 of the instructor guide. Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide correct answers and feedback. Correct Answers:1 – a 2 – b3 – a Feedback:Yes, the building and contents each have their own deductible. As a result, if there is a building and personal property loss, then in essence two deductibles will apply to the claim.No, there are no endorsement options to extend RCV to personal property.Yes, since the building is non-residential, ACV will be applied to this loss. RCV is not available for this building type. 
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Module 6 
Building an NFIP Policy 

20 

Presenter
Presentation Notes
Instructor NotesRefer to page 35 of the instructor guide. Say, ‘Now that you know about loss settlements, let’s get started with the next module, ‘Building an NFIP Policy’.
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After completing this module, participants will be 
able to explain the main considerations that are 
involved in building an NFIP policy. 

Module Objectives 

21 

Presenter
Presentation Notes
Instructor NotesRefer to page 36 of the instructor guide. Read out the objective of the module to set the expectations of the participants from the module. Say, ‘In this module, we’ll learn about the factors that are involved in building an NFIP policy.’
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Some questions associated with building an NFIP policy are: 
 

1. How can I determine if my property is in a flood zone?  
2. Does it make a difference when my property was built? 
3. How much will I pay for coverage? 

Getting Started with Building an NFIP Policy 
 

22 

Presenter
Presentation Notes
Instructor NotesRefer to page 37 of the instructor guide. Ask participants to give a thought to the questions displayed on the screen.  Tell participants that questions like these in each module of the course will help them think about flood insurance and its effect on their business and clients. Allow time for participants to read the questions. Note: These points at the start of each module are meant to stimulate thinking, not to be a pop quiz. The goal is to have participants grappling with flood-insurance issues on their own. Participants will receive an exercise based on these questions at the end of the module.
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First Consideration for Building an NFIP Policy—Community 

Certain conditions related to community are: 
 

• Does it participate in NFIP? 
 Most do. 

• Which phase does the community participate in: 
emergency or regular? 

• Where’s its flood map? 

Topic 1: Building an NFIP Policy (Part 1) 
 

23 

Presenter
Presentation Notes
Instructor NotesRefer to page 40 of the instructor guide. Explain to the participants that community participation is a must for selling an NFIP policy.
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What about My Community?  

To find the status of your community’s 
participation: 
 

• Click for flood information at www.fema.gov. 
• Locate the link for Community Status Book (CSB). 

Topic 1: Building an NFIP Policy (Part 1) 
 

The direct link is: 
http://www.fema.gov/fema/csb.shtm. 

24 

Presenter
Presentation Notes
Instructor NotesRefer to page 46 of the instructor guide.  Set the context by saying ‘So how do you know if your community participates in NFIP? Then, explain how participants can access the Community Status Book. 

http://www.fema.gov/
http://www.fema.gov/fema/csb.shtm
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Poll Question 3 

1. Which of the following items do you find in a 
Community Status List? (Select all that apply.) 

a. Base Flood Elevations 
b. Community Name 
c. Community ID Number 
d. Regular and Emergency Program communities 
e. Coverage that can be purchased within a 

community 

25 

Presenter
Presentation Notes
Instructor NotesRefer to page 50 of the instructor guide. Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide correct answers and feedback.  Correct Answers:1 – b2 – b3 – b, c, and d Feedback:The regular program uses the much detailed FIRM.NSFHA means that the community is in Zone B, C or X.
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Second Consideration for Building an NFIP Policy—Building 

Certain conditions related to the building 
structure are: 
 

• Eligibility for coverage 
• Dwelling, general, or owned by condo 

association 
• Pre-FIRM or Post-FIRM (based on effective date 

of FIRM) 
• Basement or enclosure 

Topic 2: Building an NFIP Policy (Part 2) 

26 

Presenter
Presentation Notes
Instructor NotesRefer to page 68 of the instructor guide. Read the conditions on the slide one by one and explain the following points to participants:  Only buildings (at least two rigid exterior walls and a roof) are eligible for coverage.The type of structure determines which policy form to use, and the coverage can differ from one form to another.As we will see, pre-FIRM and post-FIRM dates affect the amount of coverage and the premium.Although we have not yet discussed this point, the presence of a basement or other enclosures can affect the insurance on a building.
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Poll Question 4 

1. Which of the properties shown below are insurable? 
a. Image A 
b. Image B 
c. Image C 
d. Image D 
 

A. B. C. 

D. 

27 

(under construction) 

Presenter
Presentation Notes
Instructor NotesRefer to page 70 of the instructor guide. Producer to prepare the whiteboard by copying the images from the slide and pasting on the whiteboard. Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers.  Correct Answers: Image A and Image B Feedback: This is a single-family home and is insurable.This is a building under construction. It would be insurable if it does not yet have two rigid exterior walls and a roof. (Construction is clearly in progress.)This is a travel trailer on wheels. It is not insurable.Land is not insurable.
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Pre-FIRM versus Post-FIRM 
Topic 2: Building an NFIP Policy (Part 2) 

Pre-FIRM 
 
Built before initial FIRM 
or 
On or before 12/31/1974 

Post-FIRM 
“New Standards” or “In Compliance” 

 
On or After the initial FIRM 

  or 
After 12/31/1974 

…whichever is LATER 

28 

Presenter
Presentation Notes
Instructor NotesRefer to page 72 of the instructor guide. Define pre-FIRM and post-FIRM to participants. Remind participants that the NFIP rate tables are divided in two sets of rates distinguishing  structures that were built before NFIP participation and those structures, Post-FIRM, built to newer standards.
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Importance of Initial FIRM Date 

• Pre-FIRM structures: 
Are NOT actuarially rated 
 Premiums may not reflect actual risk 
 Elevation rating is optional 
 If structure is substantially damaged, rebuilding must comply with current standards 

• Post-FIRM structures:  
Actuarially rated based on elevation difference 

Topic 2: Building an NFIP Policy (Part 2) 
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Presenter
Presentation Notes
Instructor NotesRefer to page 74 of the instructor guide. Say, ‘Why is the FIRM date important?’ Then, explain the importance of FIRM date. 
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Rate comparisons 
Topic 2: Building an NFIP Policy (Part 2) 

Pre-FIRM 
House 

 
$2,235/yr 

 
$2,235/yr 

 
$2,235/yr 

 
$819/yr 

 
25,000+/yr 

 
$5,623/yr 

Post-FIRM 
House 

Bldg- $200,000 Contents- $80,000 (10/01/10 Rates) 30 

Presenter
Presentation Notes
Instructor NotesRefer to page 76 of the instructor guide. Say, "Over 30 years, what are the odds of a 1 percent flood?" Then, provide the following as answer: At least 26 percent i.e. one chance in four with the BFE. The middle house is one foot below that, which makes its chances of a flood even greater.



F E M A  N F I P  Ag e nt  T r a i n i n g  P r o g r a m  

© FEMA 2009. All rights reserved 

Third Consideration for Building an NFIP Policy—Coverage 

Certain conditions related to coverage are: 
 

• Building, contents, or both 
• Amount for each coverage 
• Include Coverage D (increased cost of compliance) 
• Deductible and fees 
• Eligible for CRS discount 

 
  

Topic 3: Building an NFIP Policy (Part 3) 
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Presenter
Presentation Notes
Instructor NotesRefer to page 79 of the instructor guide. Explain the participants that coverage plays an important role in building an NFIP policy.
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NFIP Coverage Limits 
Topic 3: Building an NFIP Policy (Part 3) 

Emergency Program Regular Program 
Single Family 

Building 

Contents 

$35,000 

$10,000 

$250,000* 

$100,000 

Other Residential 
Building $100,000 $250,000 

Non-Residential 
Building 

Contents 

$100,000 

$100,000 

$500,000 

$500,000 

*RCBAP:  # units X $250,000 
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Presenter
Presentation Notes
Instructor NotesRefer to page 83 of the instructor guide.  Explain  the NFIP coverage limits to participants.
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 Example: Basic and Additional Limits 
Topic 3: Building an NFIP Policy (Part 3) 

Additional Limit Basic Limit 
Building Coverage 

Single family 

2—4 family 

$ 60,000 

$ 60,000 

Other residential 

Non-residential 

$ 175,000 

$ 175,000 

$ 190,000 

$ 190,000 

$ 75,000 

$ 325,000 

Contents Coverage 

Single family 

2—4 fam; other res. 

$ 25,000 

$ 25,000 

Non-Residential $ 150,000 

$ 75,000 

$ 75,000 

$ 350,000 

33 

Presenter
Presentation Notes
Instructor NotesRefer to page 81 of the instructor guide. Explain the basic and additional limits to participants. Inform the participants that the Regular Program has different rates for the basic limit of liability and additional limits. This slide is an example of that difference.
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Poll Question 5 

1. Consider that you are writing flood insurance on a 
residential building located in Osage County, KS. 
What is the maximum coverage that could be 
written on the building? 

a. $250,000 
b. $100,000 
c. $35,000 
d. $10,000 
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Presenter
Presentation Notes
Instructor NotesRefer to page 84 of the instructor guide. Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers.  Correct Answers:CA Feedback:$35,000 is the maximum coverage available in Emergency Program Communities. With limited detailed maps identifying risk, the coverage is limited.Since Osage County, KS is within a Regular Program community, maximum coverage limits of $250,000 are available for a residential building. 
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Federal Policy Fees (Effective 05/01/2010)  
Topic 3: Building an NFIP Policy (Part 3) 

Previous Federal Policy Fee New Federal Policy Fee Rate Type 

Standard Rated 
Policies 

$35 $40 

Preferred  Risk 
Policies $13 $20 

RCBAP 

1 unit - 
2-4 units - 
5-10 units - 
11-20 units - 
21 or more - 

$ 35.00 per policy 
$ 70.00 per policy 

$ 175.00 per policy 
$ 385.00 per policy 
$ 735.00 per policy 

1 unit - 
2-4 units - 
5-10 units - 
11-20 units - 
21 or more - 

$ 40.00 per policy 
$ 80.00 per policy 

$ 200.00 per policy 
$ 440.00 per policy 
$ 840.00 per policy 
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Instructor NotesRefer to page 86 of the instructor guide.  Inform the participants about the changes in federal policy fee effective 05/01/2010.
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Community Rating System 

• Encourages communities to exceed minimum 
NFIP requirements 

• 900+ communities;63% of all policies 
• CRS classes 1 –10: 

 1 (highest): 45% discount on insurance 
premiums (not fees) 
 9 (lowest): 5% discount 
 10: No discount 

 
  

Topic 3: Building an NFIP Policy (Part 3) 

CRS Resource Center: 
http://training.fema.gov/EMIWeb/CRS/  
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Presentation Notes
Instructor NotesRefer to page 88 of the instructor guide. Explain the purpose of CRS. Also inform the participants about various classes and their meaning. 

http://training.fema.gov/EMIWeb/CRS/
http://www.nfipiservice.com/stakeholder/pdf/bulletin/w-10076.pdf
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Grandfathering 

• Allows premium benefits after  
 Changes in map zones 
 Changes to compliance standards 

• May provide legitimate reason for zone 
discrepancies on policy declarations page 
 
 

Topic 3: Building an NFIP Policy (Part 3) 
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Presentation Notes
Instructor NotesRefer to page 91 of the instructor guide. Explain the concept of grandfathering to participants. The Grandfather provision is detailed within the Rating section of the NFIP Flood Insurance Manual. There are several variables involved in the Grandfather provision that will be discussed in the upcoming slides.
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Continuous Coverage 

If policy was obtained prior  to the effective 
date of the map change:  
• Rates can be based on prior zone/BFE 
• Continuous coverage must be maintained 
• Can be assigned to a new owner 

 
 

 
 

Topic 3: Building an NFIP Policy (Part 3) 
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Instructor NotesRefer to page 94 of the instructor guide. Point out to participants that Pre-FIRM buildings can only benefit from the Grandfather Rules if flood insurance is purchased prior to the map change. When a policy is purchased on a Pre-FIRM structure after a map change, then the policy will be rated based on the current zone or BFE.
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Built in Compliance 

If building was constructed in compliance with 
a specific FIRM 

• Use that map’s zone or BFE  
• Submit proof to carrier 
• Continuous coverage not required 

 

Topic 3: Building an NFIP Policy (Part 3) 
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Instructor NotesRefer to page 96 of the instructor guide. Explain that Post-FIRM buildings can purchase flood insurance after a map change and still benefit from having the policy rated base on the zone or BFE in effect at the time of construction with proper proof.
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Your Source for Previous Flood Maps 
Topic 3: Building an NFIP Policy (Part 3) 

Find “historic” flood maps through the MSC Product Catalog. 
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Presentation Notes
Instructor NotesRefer to page 102 of the instructor guide. Tell the participants that they can access the historic flood maps through Map Service Center. If time permits, please open the Web site and click the Product Catalog link to show them the catalog. 
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Pre-FIRM Limitations 

For Pre-FIRM buildings: 
If policy was not obtained prior to effective 
date of map change:  
• Building will receive Pre-FIRM rates 
• No grandfathering to prior zone/BFE 
 

 

Topic 3: Building an NFIP Policy (Part 3) 
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Presentation Notes
Instructor NotesRefer to page <> of the instructor guide. Point out to participants that Pre-FIRM buildings can only benefit from the Grandfather Rules if flood insurance is purchased prior to the map change. When a policy is purchased on a Pre-FIRM structure after a map change, then the policy will be rated based on the current zone or BFE.
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Preferred Risk? No Grandfathering 

• Grandfathering rules do not apply to PRP 
• Building must be located in zones B, C or X on FIRM 

At time of original application, and 
At each subsequent renewal 

• If map changes to SFHA, convert to standard policy 
using appropriate zone (B, C, X)* 
 
 

Topic 3: Building an NFIP Policy (Part 3) 

Preferred Risk Policy Eligibility Extension Option 
 

 As of January 1, 2011, buildings that are newly mapped into a high-risk flood zone may be  
eligible for a lower-cost Preferred Risk Policy (PRP) for two years from the map revision 
date.  At the end of the period, the policy must be re-rated using standard rates (using the 
current map’s zone or the grandfathered zone). 
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Instructor NotesRefer to page 104 of the instructor guide. Tell the participants that they can access the historic flood maps through Map Service Center. If time permits, please open the Web site and click the Product Catalog link to show them the catalog. 



F E M A  N F I P  Ag e nt  T r a i n i n g  P r o g r a m  

© FEMA 2009. All rights reserved 

Poll Question 6 

1. Ms. Moretti built a new home in a Zone X on March 
1, 2000, nearly five years after the initial FIRM for 
the community. The map was updated again in 2002 
and the zone changed to Zone AE . Ms. Moretti 
decides to buy  flood insurance for the first time. 
Which FIRM  would be used to take advantage of the 
grandfather provision? 

a. The FIRM revised in 2002 
b. The FIRM in effect at the time of construction 
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Presentation Notes
Instructor NotesRefer to page 98 of the instructor guide. Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers.  Correct Answers:2 – a3 – bFeedback: Refer to the CRS section of the NFIP Flood Insurance Manual.Residential buildings in Emergency Program Communities can purchase $35,000 on building.The NFIP Grandfather provision allows a post-FIRM building to be rated based on the FIRM that existed at the time of construction.
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Two-Year PRP  Eligibility Extension 

PRP Eligibility: 
• Is extended as per memorandum W-10076 dated 

07/15/2010 
• Extension will be effective 01/01/2011 
• Extension details for two year PRP extension after map 

change 

Topic 3: Building an NFIP Policy (Part 3) 

http://www.nfipiservice.com/stakeholder/pdf/bulletin/
w-10076.pdf  
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Presentation Notes
Instructor NotesRefer to page 106 of the instructor guide. Tell participants about the extension of PRP eligibility. Tell them that as per memorandum W-10076, dated 07/15/2010, FEMA will provide a two-year PRP extension following the effective date of map change. 

http://www.nfipiservice.com/stakeholder/pdf/bulletin/w-10076.pdf
http://www.nfipiservice.com/stakeholder/pdf/bulletin/w-10076.pdf
http://www.nfipiservice.com/stakeholder/pdf/bulletin/w-10076.pdf
http://www.nfipiservice.com/stakeholder/pdf/bulletin/w-10076.pdf
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Two-Year PRP  Eligibility Extension Summary 

The key points of PRP Extension are: 
 

• It is developed to address the financial burden of mandatory 
purchase requirements on policy holders in newly mapped 
areas 

• Buildings newly designated within the SFHA due to a map 
revision on or after October 1, 2008, are eligible for coverage 
under the PRP for a period of up to two years* after the later 
of the two following dates: 
 The effective date of the map revision, or  
 January 1, 2011  

• Loss history requirements must be met 

Topic 3: Building an NFIP Policy (Part 3) 

*After two year extension, the policy must be re-
rated using standard rates (using the current map’s 
zone or the grandfathered zone). 
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Instructor NotesRefer to page 108 of the instructor guide. Explain the key points of PRP extension to participants.
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Two-Year PRP  Eligibility Extension 
Topic 3: Building an NFIP Policy (Part 3) 

Eligible for PRP for 2 policy years  
from  effective date of map 

change 

Eligible for PRP for 2 policy years  
from  effective date of map 

change 

Eligible for PRP for 2 policy years 
effective between 01/01/2011-

12/31/2012 

(2) 
Buildings newly designated 

 within an SFHA  
due to map revision 

 
on or after 01/01/2011 

(1) 
Buildings newly designated 

 within an SFHA  
due to map revision 

  
on or after 10/01/2008,  
and before 01/01/2011 

      10/01/2008                                01/01/2011           12/31/2012                                  …Ongoing 

Eligible for PRP for 2 policy years  
from  effective date of map 

change 
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Refer to page 110 of the instructor guide. Explain the properties that are eligible for 2-year PRP extension.
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Poll Question 7 

1. What is the best source to determine if your 
client’s property is in a flood zone?  

a. Ask my neighbor if the structure has ever 
flooded 

b. Inquire with my real estate agent 
c. Review the FIRM 
d. Test the home for mold 
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Presentation Notes
Instructor NotesRefer to page 112 of the instructor guide. Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers.  Correct Answers:1 - c2 - a3 - f Feedback:The FIRM is the official source for determining the correct zone.Yes, the rates are divided by Pre-and Post-FIRM structures which requires the identification of the original construction date.All of the above is correct. Flood zone, date of construction and how the building is occupied are all factors in rating a flood insurance policy.
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Module 7 
Base Flood Elevation and Elevation Certificates  
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Presentation Notes
Instructor NotesRefer to page 114 of the instructor guide. Say, ‘Let’s now learn about Base Flood Elevation and Elevation Certificates’.
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After completing this module, participants will be able to: 
 

• Explain how Base Flood Elevation (BFE) affects the 
insurance of a property 

• Describe what an Elevation Certificate (EC) is and its 
relevance for a given property 

Module Objectives 
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Instructor NotesRefer to page 115 of the instructor guide. Read out the objectives of the module to set the expectations of the participants from the module. Say, ‘In this module, we’ll learn about the concept of Base Flood Elevation (BFE). We’ll also discuss the Elevation Certificate (EC), which documents the floor of a building relative to the BFE.’
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Elevation 
 • Elevation refers to the height of a structure 

relative to BFE 
• A structure above BFE is less likely to 

experience flood damage 
• Less risk = lower premiums 

Topic 1: Elevation Certificates 
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Instructor NotesRefer to page 119 of the instructor guide. Point out that a structure above BFE is less likely to experience flood damage, and hence, receives more favorable premiums.
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Basic Flood Elevation 
 • Base flood is a flood that has a 1% chance of 

being equaled or exceeded. 
• BFE is the expected height of that 1% chance 

of flood. 

Topic 1: Elevation Certificates 

Expected surface of 
base flood 
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Presentation Notes
Instructor NotesRefer to page 121 of the instructor guide. Explain  the following: Base Flood is a flood having a 1percent chance of being equaled or exceeded in any given year. That’s a 26 percent chance of having a flood over a 30 year mortgage period. The Base Flood Elevation is shown on the Flood Insurance Rate Map (FIRM). BFE indicates the water surface elevation that will result from that flood (the Base Flood). To protect the property, A and V-zone construction should be above the Base Flood Elevation. V-Zone construction must be free of obstructions below the BFE. NFIP regulations allow breakaway enclosures to be constructed. However, in that case, but rates will be higher! There is limited use of solid obstructions (for example, shear walls, stairwells, elevators, and chimneys) in V-Zone construction.  Also tell them what “breakaway enclosures” mean. Breakaway enclosures refer to non-load bearing walls that are designed to break away (20 lb force) from the structure should a velocity wave crash against the home. Many use these as privacy walls for enclosure below.  
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Lowest Floor Elevation 
 

Topic 1: Elevation Certificates 
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Presentation Notes
Instructor NotesRefer to page 123 of the instructor guide.  Define Lowest Floor Elevation and explain the concept with the help of the photograph on the slide.
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Poll Question 8:  What do you think? 

Refer to the image below.  What is needed to determine 
if the structure is above or below the expected BFE level. 

a. Difference of the ground and the watermark 
b. Difference of the BFE and lowest floor elevation 
c. Difference of the BFE and the lowest adjacent 

grade 
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Presentation Notes
Instructor NotesRefer to page 125 of the instructor guide. Producer to prepare the whiteboard by copying the images from the slide and pasting on the whiteboard.  Ask participants to answer the poll question flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers.  Correct Answer: c Feedback: The flood level cannot be determined because there is no information here to tell you. But you could check the flood map for the area, which would give you the BFE. The lowest floor in this case is below the BFE.
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Why an Elevation Certificate?  
 • To correctly rate a flood insurance policy, you 

must identify the lowest floor of a building  
• The EC documents several elevation levels 

For example, level of bottom floor and 
lowest adjacent grade 

• After review of the elevation and diagrams, 
you will determine which elevation in Section 
C2 to use as the lowest floor for rating 
See building diagrams in the NFIP Flood 

Insurance Manual or the EC instructions. 
 

Topic 1: Elevation Certificates 
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Presentation Notes
Instructor NotesRefer to page 129 of the instructor guide. Explain the purpose of Elevation Certificate to participants. When required, the EC is an important aspect of policy rating.  It documents the elevation levels of the structure which will be analyzed to determine the flood risk of the structure.Clarify that adjacent grade refers to ground level next to building. 
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What an Elevation Certificate Does? 
 The EC: 
 

• Certifies building elevation 
• Documents community compliance  
• Determines policy rates 
• Supports map revisions and amendments 

Topic 1: Elevation Certificates 
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Presentation Notes
Instructor NotesRefer to page 131 of the instructor guide. Explain ‘the multiple ways an EC is used’ to participants. The EC is an administrative tool of the NFIP. It is used to certify the elevation of buildings so that the insurance policy can be rated correctly (NFIP requirement). EC provides elevation information to ensure the building complies with community floodplain management ordinances. Community participation is important to NFIP mitigation and floodplain management activities. The Elevation Certificate is also used to support a request for a Letter of Map Amendment or Revision (LOMA/LOMR). You can refer to the inside front cover of the Elevation Certificate - “Purpose of the Elevation Certificate.” The explanation found there is much more detailed.
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Who Certifies the Elevation? 
 • A surveyor, engineer, or architect must 

certify the building elevation. 
 

• The insurance agent uses this information for 
rating. 

Topic 1: Elevation Certificates 
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Presentation Notes
Instructor NotesRefer to page 133 of the instructor guide.  Explain that a qualified professional, such as a surveyor, engineer, or architect must certify the elevation. 
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Finding a Professional 
 You can find a qualified professional through: 
 

• Word-of-mouth 
• State professional association for land 

surveyors*  
• State NFIP coordinator 
• Local community’s building permit office 
• Yellow Pages under “Surveyors” 
• Internet 

 
  
* http://www.lsrp.com/lsassocbystate.pdf 

Topic 1: Elevation Certificates 
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Instructor NotesRefer to page 135 of the instructor guide.  How  can you find a qualified professional to certify the elevation? This slide presents some suggestions.
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Use of Elevation Certificates 
 Certain conditions related to the use of ECs are: 
 

• Pre-FIRM Construction (A or V zones) 
Elevation certificates are optional 

• Non-SFHA zones (B, C, and X zones) 
No elevation certificates 

• Post-FIRM Construction (A or V zones) 
Elevation certificates are required in most cases 

Topic 1: Elevation Certificates 
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Instructor NotesRefer to page 148 of the instructor guide. Say, ‘Here’s a summary of the important conditions associated with the use of elevation certificates.’
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EC Sections – A thru F 
 

Topic 2: Sections of an Elevation Certificate 
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Instructor NotesRefer to page 150 of the instructor guide. Read out the objective of the topic to set the expectations of participants from the topic. 



F E M A  N F I P  Ag e nt  T r a i n i n g  P r o g r a m  

© FEMA 2009. All rights reserved 

EC Sections 
 

Topic 3: Sections of an Elevation Certificate 
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Section A Section B Section C Section D Section E,F 

Presenter
Presentation Notes
Instructor NotesRefer to page 151 of the instructor guide. Say, ‘Let’s take a brief look at the elevation certificate. You can find the details in your NFIP Flood Insurance Manual.’ Click each tab on the slide to show the various sections to participants. 
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Topic 3: Sections of an Elevation Certificate 
Building Diagrams 

 

Presenter
Presentation Notes
Building diagram number is Item A7
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A Basic Building Diagram 
 This particular building diagram: 
 

• Is one of the nine diagrams in all (for many types of 
buildings) 

• Displays numbers in circles corresponding to entries 
on the Elevation Certificate 

Topic 3: A Basic Building Diagram 
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Presentation Notes
Instructor NotesRefer to page 138 of the instructor guide. Describe the building diagram to participants. The diagrams can provide a visual to assist which levels are being captured. These levels will be used to determine the elevation difference between the LFE and the BFE.
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Elevated Building 
 An elevated building: 
 

• Has no basement  
• Has lowest elevated floor raised above ground 

level  
• Is elevated via foundation walls, shear walls, 

posts, piers, pilings, or columns.  
 

Note: In Zones V and VE, solid foundation 
perimeter walls are unacceptable for elevating 
buildings. 

Topic 3: A Basic Building Diagram 
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Presentation Notes
Instructor NotesRefer to page 139 of the instructor guide. Say, ‘What makes a building an elevated building? First, it has no basement. By definition, a basement is below grade.’
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Enclosures 
 An Enclosure is: 
 

• Part of an elevated building below the lowest 
elevated floor 

• Partially or fully shut in by rigid walls 

Topic 3: A Basic Building Diagram 
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Presentation Notes
Instructor NotesRefer to page 144 of the instructor guide. Explain what enclosure means. Enclosures can cause additional risk to the structure and needs to be documented on the flood insurance application for underwriting review.
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Flood Vents for A Zones 
 Elevation certificates document any flood vents, 
which are: 
 

• Permanent openings to allow free movement of 
water 

• No more than one foot above grade 
• One square inch of opening for each square foot of 

enclosed area 
• Minimum of two openings is required on different 

sides of the enclosed area 

Topic 3: A Basic Building Diagram 
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Instructor NotesRefer to page 146 of the instructor guide. Define Flood Vents. Explain that improper opening will cause higher risk resulting in higher premiums. 
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Breakaway Walls For V Zones 
 Breakaway walls are: 
 

• Not part of structural support 
• Intended to give way under certain lateral forces 
• Intended not to damage the elevated portion or the 

supporting foundation 

Topic 3: A Basic Building Diagram 
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Instructor NotesRefer to page 141 of the instructor guide. Explain what breakaway walls are and what their purpose is.
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Poll Question 9 

1. What should be the size of openings in flood 
vents for a 10X10 foot enclosure? 

a. 200 sq. inches 
b. 400 sq. inches 
c. 100 sq. inches 
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Presentation Notes
Instructor NotesRefer to page 147 of the instructor guide. Ask participants to answer the poll question flashed on their screens. Once the polling is complete, share the poll results, correct answers, and feedback with the participants.  Correct Answers: bc Feedback for question 1:No, flood vents must be permanently open and do not require any outside interaction.  Feedback for question 2:�For a 10 x 10 foot enclosure (100 square feet), the opening in the flood vents would have to be 100 square inches. 
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Rating Example 
Post-FIRM Example*: 

AE zone  (+1 BFE) 
 

$200,000  Building 
$80,000 Contents 

 
Single Family 

One floor 
No Basement 

*$200K/$80K Building/Contents Oct 2010 

1 ft above 
BFE 

1 ft above 
BFE 
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Elevation Certificate 
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747.5 
n/a 
n/a 
746.5 
746.5 
746.6 
746.5  
 

746.2 

Presenter
Presentation Notes
The information in Section C relates to the elevations and flood mitigation features of the building itself.  This section contains measurements the surveyor took to complete the elevation certificate.  These measurements will help you accurately rate a flood insurance policy and will also be used by FEMA and the local communities to assist with their floodplain management compliance issues. This section does not specifically identify for you the Lowest Floor Elevation that must be used for rating purposes.  You must make the final determination regarding which measurement should be used to accurately rate the policy and calculate the premium.  Remember:  The elevation of a building may mitigate the damage to a building caused by a flood, but does not alter the risk of flooding in the area.  Zones reflect different risks of flooding in an area.  The elevation of the building does not affect the zone where the building is located.   
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Rating Example 
Post-FIRM Example*: 

AE zone  (+1 BFE) 
 

Single Family/1 floor/ no Basement 

*$200K/$80K Building/Contents Oct 2010 

1 ft above 
BFE 

What does the elevation 
certificate say? 
 
Lowest Floor-  747.5 
BFE-   746.2 
Elevation Diff.     +1.3  = 1.0 

1 ft above 
BFE 
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Rating Table 
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.73/.10 

.52/.12 
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Example: Basic and Additional Limits 

72 

Basic Limit  Additional Limit 

Building Coverage 

Single family  $ 60,000 $ 190,000 

2—4 family $ 60,000 $ 190,000 

Other residential $ 175,000 $ 75,000 

Non-residential  $175,000 $ 325,000 

Contents Coverage 

Single family $ 25,000 $ 75,000 

2-4 fam; other res. $ 25,000 $ 75,000 

Non-Residential $ 150,000 $ 350,000 



F E M A  N F I P  Ag e nt  T r a i n i n g  P r o g r a m  

© FEMA 2009. All rights reserved 

 

Rating Example 
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Post-FIRM Example*: 
AE zone  (+1 BFE) 

 
Single Family/1 floor/ no Basement 

*$200K/$80K Building/Contents Oct 2010 
** $5 increase effective 5/1/2010 

1 ft above 
BFE 

What does the elevation 
certificate say? 
 
Lowest Floor-  747.5 
BFE-   746.2 
Elevation Diff.      1.3  = 1.0 

 
Rating Calculation 
 

Blg-   .73/.10 $578.00 
Cont- .52/.12 $196.00 
Policy Fee $   40.00** 
ICC  $     5.00 
TOTAL  $819.00 
 

1 ft above 
BFE 

NEW* 
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Poll Question 10 

1. Given these figures, what’s the elevation of the 
lowest floor of this building? Type your answer in the 
space provided below.  
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Presentation Notes
Instructor NotesRefer to page 155 of the instructor guide. Producer to prepare the whiteboard by copying the image from the slide and pasting on the whiteboard. Ask participants to answer the poll question flashed on their screens. The participants need to type their answers in the space provided. Once the polling is complete, share the poll results, correct answers, and feedback with the participants.  Correct Answer: C2a: 746.5B  Feedback:The elevation of the lowest floor (slab) is 746.5. You can calculate the elevation difference by using the formula: (LFE-BFE=Elevation Difference Note: Point out that the elevation relative to BFE is expressed as a negative number if the floor is below BFE. If the figure for C2a had been 741.2, the elevation of that floor. 
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Module 8 
Resources and Summary 

75 

Presenter
Presentation Notes
Instructor NotesRefer to page 159 of the instructor guide. Say, ‘Let’s go through the last module of the session: Resources and Summary. 
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FloodSmart.gov 

FloodSmart.gov is an official Web site of NFIP. 

Resources for Insurance Agents and their Clients 
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Presenter
Presentation Notes
Instructor NotesRefer to page 164 of the instructor guide. Mention that participants can use the FloodSmart.gov Web site to obtain information and guidance about flood insurance or filing a claim. 
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Agents.FloodSmart.gov 

Agents.FloodSmart.gov provides information about NFIP claims along with product 
information, training, and marketing calendar. 

Resources for Insurance Agents and their Clients 
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Presenter
Presentation Notes
Instructor NotesRefer to page 166 of the instructor guide. Mention that you can use the Agent.FloodSmart.gov Web site to receive information about claims, flood insurance products, and training .It also displays a marketing calendar to help coordinate your own insurance activity.
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The Flood Insurance Library 

The Flood Insurance Library includes: 
 

• Manuals 
• Handbooks 
• Community Rating System 
• Community Status Book 
• Forms 
• Guidelines 
• Publications 
• Standard Policies 
• Summary of Coverage 
 

 

Resources for Insurance Agents and their Clients 

The link to the online Flood Insurance Library is: 
http://www.fema.gov/business/nfip/library.shtm. 
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Presentation Notes
Instructor NotesRefer to page 168 of the instructor guide. Inform learners that they can use the flood insurance library to access tools, such as Community Rating System and the Community Status books.

http://www.fema.gov/business/nfip/library.shtm
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NFIP Flood Insurance Manual 

Two easy ways to access NFIP Flood Insurance 
Manual are: 
  

• Online at the Flood Insurance Library: 
http://www.fema.gov/business/nfip/manual.shtm 

• Hard copy from:  
 FEMA Map Service Center 

P.O. Box 1038 
Jessup, MD 20794-1038 
1-800-358-9620 

 
 

Resources for Insurance Agents and their Clients 
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Presentation Notes
Instructor NotesRefer to page 170 of the instructor guide. Inform participants on how they can access the NFIP Flood Insurance Manual. Take them to the link and point out important information to the participants.

http://www.fema.gov/business/nfip/manual.shtm
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Publications, Stuffers, Information Sheets 

You can access publications, stuffers, and information 
sheets online at the following NFIP publications link: 
www.fema.gov/business/nfip/libfacts.shtm.  
  

 
 

Resources for Insurance Agents and their Clients 
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Presentation Notes
Instructor NotesRefer to page 171 of the instructor guide. Inform participants about the stickers, stuffers, and brochures that they can use and share with their clients. 

http://www.fema.gov/business/nfip/libfacts.shtm
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FEMA’s Map Service Center 

You can access FEMA’s Map Service Center at: www.msc.fema.gov. 
  

 
 

Resources for Insurance Agents and their Clients 
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Presentation Notes
Instructor NotesRefer to page 173 of the instructor guide. Inform participants about the link that they can use to access the Map Service Center.

http://www.msc.fema.gov/
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In this training, you learned about: 
 

• Flood Insurance Essentials 
• Flood Insurance Policies 
• Coverage 
• Loss Settlement 
• Building an NFIP Policy 
• Base Flood Elevation and Elevation Certificates 
  

 
 

Training Summary 
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Presenter
Presentation Notes
Instructor NotesRefer to page 180 of the instructor guide. Summarize the main points of the modules listed on the slide.
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All attendees will be receiving an email with a link to a survey and feedback 
form. 
 
Please take time to complete and help us improve our training effort! 
 
THANKS 
 

Evaluations - Online 
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Presenter
Presentation Notes
Slide 66 – Evaluations – Online (“TRAINER1”)Another reminder, you will be receiving an email with a link to an evaluation, please feel free to provide your comments on how we can improve this training.  Your feedback is so appreciated. (next slide)



F E M A  N F I P  Ag e nt  T r a i n i n g  P r o g r a m  

© FEMA 2009. All rights reserved 

Agent Training 

The NFIP/H2O instructor-led training seminars can be 
accessed at:  
 

• Agents 
http://www.fema.gov/business/nfip/a_wshop.shtm   

• Lenders 
http://www.fema.gov/business/nfip/l_wshop.shtm 

 
Here is the contact information of trainers: 
 
Melanie Graham:  melanie@h2opartnersusa.com  
Dorothy Martinez:  dorothy@h2opartnersusa.com  
Rich Slevin:  rich@h2opartnersusa.com  
Rich Waalkes: rwaalkes@h2opartnersusa.com  
Sonja Wood:  sonja@h2opartnersusa.com 

Resources for Insurance Agents and their Clients 
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Presentation Notes
Instructor NotesRefer to page 162 of the instructor guide. Mention that you can access the Web sites listed on the slide to locate instructor-led training seminars for NFIP/H2O. Also mention that participants can contact the trainers by writing to them at the e-mail addresses provided on the slide. 

http://www.fema.gov/business/nfip/a_wshop.shtm
http://www.fema.gov/business/nfip/l_wshop.shtm
mailto:melanie@h2opartnersusa.com
mailto:dorothy@h2opartnersusa.com
mailto:rich@h2opartnersusa.com
mailto:rwaalkes@h2opartnersusa.com
mailto:sonja@h2opartnersusa.com
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Presentation Notes
FEMA logoSo now we will review some of the questions that have come in through the Q&A panel.  We won’t have time to review all of your question, so we will focus on the questions that we haven’t addressed during the last hour.Q&A DiscussionHey “TRAINER2”, do you see any questions that you want to discuss? (“TRAINER2”)  Here's one.  It reads--- I heard from my underwriter that Pre-FIRM buildings in A zones get grandfathered back to standard X zone after the PRP extension end. Is that true?(“TRAINER1”) I see an interesting question -:  Are the any differences in coverage between a Preferred Risk Policy and a Standard policy? (“TRAINER2”)  Is the PRP extension transferable to a new owner? (“TRAINER1”)- Here’s another good one:  If my client only bought building only (because that’s all the bank required), what happens if when they convert the Standard policy to PRP and get contents coverage?
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