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1. We will begin promptly at 10:00 am Central time. See below for your time zone: 
 8:00 am (Pacific) 
 9:00 am (Mountain) 
 10:00 am (Central) 
 11:00 am (Eastern) 

 

2. To listen to the audio portion of this webinar, Dial 1-866-861-7917 and enter the PIN code:  
401440#.  We will open the phone lines 30 minutes prior to start time. 
 

3. As you join the web conference, please mute your phones. Use your phone’s mute button 
or press *6. To un-mute press *6 again. Please do not place your phone on hold. (music 
while on hold will disrupt the web conference) 
 

4. Once the session begins, all lines will be muted to reduce background noise. 
 

5. To qualify for continuing education credit, you must: 
 Join webinar for the full 2 hours 
 Participate in ALL the polls 
 Be interactive during the session 
 Have webinar maximized as your main window (No multi-tasking) 
 Communicate any technical difficulties you may have had to the panelists 
 

 

A Few Reminders  

1 

Presenter
Presentation Notes
Instructor Notes


Remind the participants of the points mentioned on the slide. 
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WebEx Tips 
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Slide 2- Webex Tips
For those who aren’t familiar with WebEx, there a few functions that we would like to review before we get started.  Let’s start with the tools you have on the right side of your screen.  At the top you will find some buttons that will open up three main panels:  (CLICK) 1) Participants panel  2) Chat panel and  3) Q&A panel.  More than likely the participant’s panel and the Chat panel have already been opened as part of the WebEx defaults.
Let’s take a closer look at the PARTICIPANTS panel.  (CLICK) Within this panel, you will see the names of all the panelists as well as the attendees who have joined this session.  Below the attendees are a few icon buttons that will give you the ability to interact and be engaged with us this afternoon.  Let’s test those buttons:  Click on the “hand” button to raise your hand.  Now, let’s test the Yes and No buttons.  Answer yes or no to this question:  “_______”.  Now for the fun part, you have an emoticon button with drop-down options that you can use to demonstrate your feelings.  Since we can’t see your smiling faces this morning/afternoon why don’t you test and put an appropriate emoticon that matches how you are feeling this morning/afternoon.
Now let’s take a look at your CHAT panel.  (CLICK) This panel is reserved for chatting with other participants.  This can be useful if you are having technical difficulties.  Let’s test this.  I’m going to put a message within this box:  Greetings from Texas!  Please feel free to respond back to test this feature. 
The third panel is the Q&A Panel (CLICK) and is used to ask questions during the session.  If you have a question about information presented, please ask your question by typing it in the box.  At the end of the session, we will address your questions verbally.
Keep in mind that you can maximize or minimize these panels.  Also, occasionally, we will ask you some poll questions and the poll panel will open up so you can respond.  You can then minimize this panel after we finish discussing the results.
Finally, I want to point out that you have some button at the bottom left hand side of your screen. (CLICK)  You have options to enlarge your screen.  Because we all have different internet speeds, the right button is especially important if you find that the slides are not in sync with the presenter. (next slide) 
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FEMA NFIP 
A g e n t  T r a i n i n g  P r o g r a m   
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Slide 3- (Title Slide)
Now let’s get started…” 
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Welcome to the FEMA NFIP Agent 
Training Program!  
 

We will get started in a few minutes. Meanwhile, let’s perform a warm up exercise.  
 
You all have some questions flashed on your screens. Attempt all the questions 
and click Submit.  
 

Dorothy Martinez Sonja Wood 
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Slide 4-(Welcome Slide &Introductions)
Although we’ve been chatting with a few of you already, let me do proper introductions.  Your instructors this morning (afternoon) are ______(Name of Trainer 2) and myself, ____________(Name of Trainer 2). We are with the NFIP Training division of H2O Partners/GeoLearning and we will both be sharing in the discussion this morning. We have both been involved with the National Flood Insurance Program for a combined total of over ___ years. 
 
Now before we begin, I’m going to throw up a poll with a set of questions we’d like each of you to answer just to get us warmed up. So, take a few minutes to answer and then “TRAINER2” will share the answers with you. [LAUNCH WARM-UP POLL & DISCUSS RESULTS](next slide)
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Module 1 
Training Overview  
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Slide 5- Module 1 Title Slide
Now that you know about the learning environment, let’s get started with our first module.
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After completing this training, participants will be able to: 
 

• Describe the key concepts of flood insurance 
• Describe the three standard flood insurance policies and the Preferred Risk Policy (PRP) 
• Describe the elements of flood and types of coverage provided by the standard flood 

insurance policy 
• Explain the loss settlement process 
• Describe the main considerations for building a flood insurance policy 
• Describe Base Flood Elevation (BFE) and requirements for an Elevation Certificate (EC) 
• Locate resources that can be used to explain flood insurance, write or renew policies, and 

provide service to policyholders 
 
The duration of the training program is 4 hrs. The training is divided into two sessions of 2 hrs 
each. 

Training Objectives 
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Instructor Notes

Refer to page 10 of the instructor guide. 

Introduce the training to participants and read out the objectives to set their expectations. Also, share the duration of the training program. Mention that the training is divided into two sessions of 2 hrs each.
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Training Agenda 

Session 1 
• Getting Started 
• Module 1: Training Overview 
• Module 2: Flood Insurance Essentials 
• Module 3: The Standard Flood Insurance Policy 
• Module 4: Coverage 
 
Session 2 
• Module 5: Loss Settlement 
• Module 6: Building an NFIP Policy 
• Module 7: Base Flood Elevation and Elevation Certificates  
• Module 8: Resources and Summary 
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Presentation Notes
Slide 7-Training Agenda
Now, here’s our agenda for today. We’re already in the training overview section right now.  Next up, …. (next slide)
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1. Every building is in a flood zone. 
 

2. You can purchase flood insurance for any zone, not just for high-risk ones.  
 

3. You need to purchase coverage separately for a building and for its contents. 
 

4. You can file a claim without a federal declaration of disaster. 
 

5. The standard flood insurance policy isn’t a guaranteed replacement cost policy 
 

6. The standard flood insurance policy provides limited coverage for basements 
 

7. The standard flood insurance policy excludes “time-element exposures” 

The Least You Need to Know 
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Slide 8 - Least you need to Know
If you walk away with nothing else, then I hope you will at least learn the following…
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NFIP Flood Insurance Manual 

Two easy ways to access NFIP Flood Insurance 
Manual are: 
  

• Online at the Flood Insurance Library: 
http://www.fema.gov/business/nfip/manual.shtm 

• Hard copy from: 
FEMA Map Information eXchange (FMIX) 
1-877-FEMA MAP 

 
 

Resources for Insurance Agents and their Clients 
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Slide 9-Resources for Insurance Agents and their Clients
One of the resources that we’ll be drawing from today is the NFIP Flood Insurance Manual.  It’s available on-line at FEMA’s Flood Insurance Library at the website address shown. You can download it to your hard drive or simply bookmark it for future reference. You can also obtain a hard copy of it through the FEMA Map Information Exchange.(next slide)


http://www.fema.gov/business/nfip/manual.shtm
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Poll Question 1 

1. After the flood, we could not open our shop 
for two weeks. Does my flood insurance policy 
cover our loss of business income? 

a. Yes 
b. No 
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Slide 10-Poll 1
[Launch Poll 1 and discuss the results]
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Module 2 
Flood Insurance Essentials 
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Slide 11 – Module 2 (“TRAINER2”)
Repeat :  “Module 2-Flood Insurance Essentials”   (next slide)
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After completing this module, participants 
will be able to: 
 

• Describe the basics of NFIP 
• Differentiate between flood insurance and 

disaster assistance 
• Distinguish the different flood zones 
• Become familiar with the Flood Insurance 

Rate Maps (FIRM) 
 

Module Objectives 
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Slides 12– Module 2 Objectives – Flood Insurance Essentials 
The Flood Insurance Essentials module objectives encompass four (4) sections :   1. The Basics of the NFIP 2. How to differentiate between flood insurance and Federal Disaster Assistance,  3.  We will distinguish between the different flood zones, and 4. We’ll become familiar with the Flood Insurance Rate Maps also known as FIRM’s.   (next slide)
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1. Can you insure against flood everywhere in the country? 
2. Is flood insurance ever mandatory? 
3. Doesn’t “a hundred-year floodplain” mean “floods once in a 

hundred years?” 
4. How do most policyholders purchase flood insurance? 

Getting Started with Flood Insurance 
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Slide 13 Module 2:  Getting Started with Flood Insurance
It’s important to look at flood insurance using the big picture.  Therefore, we would like for you to give some thought to the questions displayed on the screen.   You may even want to come back to these questions at the end of the training session and see how many you answered correctly.  Did the answer change?  And, if so, what made the difference?
It’s questions like the ones shown on the screen in each module of the course that will help you think about flood insurance and its effect on your clients and/or their businesses.
On a final note, these questions are only meant to stimulate your thinking; it’s not to be a pop quiz.  We’ll save the REAL questions for you when we deploy Polling Questions during and at the end of the modules. I will also point out Key Words for you to jot down notes regarding important NFIP terminology. (next slide)
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Basics of NFIP 
 The NFIP: 
 

• Offers flood insurance  through Write Your 
Own (WYO) insurance companies as well as 
NFIP Servicing Agents 

• Reduces the consequences of flooding by: 
Making flood insurance available to 

property owners 
 Involving community participation 

Topic 1: The National Flood Insurance Program  
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Slide 15 Module 2:  Topic 1:  The National Flood Insurance Program (Basics of the NFIP)
On this screen we see the Basics of the NFIP.  The Flood Program offers coverage through Write Your Own insurance companies; which are private sector insurance entities that have a special partnership with the federal government via the NFIP, they are also known as WYO’s.  WYO agents write the flood insurance applications and send the completed form(s) to the companies who will then process those apps and any future claims.   Coverage is also offered through the NFIP Servicing Agent also known as NFIP Direct.
The NFIP reduces the consequences of flood by making flood insurance available to property owners and encouraging communities to establish floodplain management programs including ordinances. 
We’ll go in to more detail regarding these NFIP Basics during the next few slides. (next slide)
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Availability of Flood Insurance to Property Owners 
Topic 1: The National Flood Insurance Program  

Department of Homeland Security 
(DHS) 

Federal Emergency Management Agency 
(FEMA) 

Insurance & Mitigation Division 

National Flood Insurance Program 
(NFIP) 

NFIP  
Servicing  

Agent 

100+  
WYO  

companies 
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Slide 16   Module 2:  Topic 1:  The National Flood Insurance Program (Availability of Flood Insurance to Property Owners)
The Key Players in order to make flood insurance available to property owners include the Department of Homeland Security (DHS), the Federal Emergency Management Agency-Insurance and Mitigation Division (FEMA), the National Flood Insurance Program (NFIP), the National Flood Insurance Program Servicing Agent (NFIP Direct), and Write Your Own Companies (WYO’s). 
As a side note, 90% of all NFIP policyholders are written through the private sector Write Your Own Companies.  (next slide)
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Community Participation 
 

• FEMA agrees to make flood insurance available 
within a community. 

• The community agrees to: 
 Adopt a floodplain management 

ordinance 
 Enforce regulations in the floodplain 

management ordinance 

Topic 1: The National Flood Insurance Program  
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Slide 17 Module 2:  Topic 1:  The National Flood Insurance Program (Community Participation)
The NFIP provides flood insurance in (here are Key Words) participating communities by requiring participation of the incorporated or unincorporated (here’s another Key Word) community; also known as a city, town, county, borough, or parish, etc., before flood insurance can be purchased.  
Although participation is voluntary, it drives the availability of whether property owners within participating communities can buy flood insurance through the NFIP.     (next slide)
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Community Participation: Ways to Participate 
Topic 1: The National Flood Insurance Program  

Emergency Program 
• Entry-level participation 
• Flat rates 
• Limited coverage 
• Older flood map [Flood Hazard 

Boundary Map (FHBM)] 
• Generally, a first step towards the 

regular program 

Regular Program 
• Full participation 
• Actuarial rates 
• Additional coverage 
• Newer, detailed map [Flood 

Insurance Rate Map (FIRM)] 
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Slide 18 Module 2:  Topic 1:  The National Flood Insurance Program (Community Participation:  Ways to Participate)
The two Programs that communities can participate through the NFIP are called the ‘Regular Program’ and ‘Emergency Program.’
The first phase of community participation is called the (Key Word) Emergency Program phase.  During this phase the community is using what is called Flood Hazard Boundary Maps (FHBM).   These maps were created in the 1970’s with limited technology and data compared to our newer flood maps.  There is also limited flood insurance coverage available with up to $35,000 for 1-4 unit family dwellings, up to $100,000 for Other and Non-Residential Structures.  Contents coverage is limited up to $10,000 for Residential and up to $100,000 for Non-Residential.
The second phase of community participation is called the (Key Word) Regular Program phase.  During this phase the community’s are now using more detailed maps called Flood Insurance Rate Maps or FIRM’s.  You’ll learn about FIRM’s later in the training.  In the Regular Program phase there is more coverage available with up to $250,000 for 1-4 Family Dwellings and Other Residential Buildings and up to $500,000 for Non-Residential Structures.  Contents also have additional coverage with up to $100,000 for Residential, and up to $500,000 for Non-Residential buildings.  
There’s a great chart on Rate Page 1 in the Flood Insurance Manual that provides details regarding the available coverage based upon building or contents, residential or non-residential, Emergency or Regular Program phase.  (next slide)
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Community Participation: Does My Community Participate? 

Community Status Book (www.fema.gov/fema/csb.shtm) 

Topic 1: The National Flood Insurance Program  
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Slide 19 Module 2:  Topic 1:  The National Flood Insurance Program (Community Participation:  Does my Community Participate?)
So, how do you know if your community participates in the NFIP?  How do you know if your community is in the Emergency or Regular Program phase?
You may access the Community Status Book by logging on to the website shown on the screen to find the US states and territories.    Click on the state you’re interested in viewing.    The state of Kansas Community Status Book is shown on the screen, at the top you see the state listed along with our key words:  Communities Participating.  We need those key words in order to write flood insurance within the specific communities; remember: city, county, parish, townships, or boroughs.  


http://www.fema.gov/fema/csb.shtm


F E M A  N F I P  Ag e nt  T r a i n i n g  P r o g r a m  

© FEMA 2009. All rights reserved 

CSB Shows All Participating Communities 
Topic 1: The National Flood Insurance Program  

(E) : Emergency 
program 

Regular program 

Date of current  
flood map * 

Initial date for  
Flood Insurance Rate 

Map (if any) Community  
and county 

Initial date for  
Flood Hazard  

Boundary Map (older map) 

*  ‘NSFHA’ in 
this column 
means ‘no 

special flood 
hazard area’  
(all Zone C) 
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Slide 20
Let’s review each column together:  
CID:   A different Community Identification Number is designated for the incorporated city versus the unincorporated county.  You must determine where the structure is physically located either the incorporated city or unincorporated county.
Community Name:  Again, we’re looking at the incorporated city or unincorporated county, etc. 
County:  This column should match the relative incorporated city, township, etc.
Init FHBM Identified:  When was the Flood Hazard Boundary Map created?
Init FIRM Identified:  This date doesn’t change.  On the second line let’s take Osage City in Osage County, KS.  The FIRM date is 12/09/09.  This FIRM date will not change.  So, any structure built on this date and after, in a Special Flood Hazard Area, that’s any flood zone with the letters A or V (V for Velocity) become what’s called a (Key Words) Post-FIRM structure. 
Curr Eff Map Date:  Flood maps change over time based upon development on the property or in the area.  Therefore, the maps need to be updated to reflect the change in the (Key Words) Base Flood Elevation (that’s where we’re expecting the flood water to reach during the major flooding event).  
Reg-Emer Date:  This is the date the community joined the Emergency or Regular Program.  If there is an ‘E’ next to the date i.e. Onaga, city of, that means the community is in the Emergency Program and the coverage is limited, for example, up to $35,000 for 1-4 Family Residential Buildings.  If the column after the date is blank, that means the community is in the Regular Program phase with higher limits of coverage, for example, up to $250,000 for 1-4 Family Residential Buildings. 
Tribal:  Some Reservations become participating communities which this column would then indicate a Y for Yes.  (next slide)
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Poll Question 2 

1. Which of the following is NOT a responsibility 
of NFIP participating communities?  

a. Adopt Flood Insurance Rate Maps 
b. Adopt and enforce a floodplain management 

ordinance 
c. Identify and notify property owners of their 

flood risk 

20 

Presenter
Presentation Notes
Slide 21 Module 2:  Poll Question
[Launch poll and discuss results]
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Flood Insurance versus Disaster Assistance 
Topic 2: Flood Zones and Mapping 

Flood Insurance 

• Flood insurance from the NFIP puts 
you in control. Flood insurance 
claims are paid even if a disaster is 
not declared by the President. 

• There is no payback requirement. 
• The average premium for federally 

backed flood insurance through 
the NFIP is $550 a year. 
 
 

Disaster Assistance 

• Most forms of federal disaster 
assistance require a Presidential 
Declaration. 

• The most common form of federal 
disaster assistance is a loan, which 
must be paid back with interest. 

• The duration of a Small Business 
Administration (SBA) disaster 
home loan can extend to 30 years. 
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Slide 23 Module 2:  Topic 2:  Flood Zones and Mapping (Flood Insurance versus Disaster Assistance)
In this slide we want to highlight the differences between Flood Insurance and Disaster Assistance.  
Flood Insurance will pay even when there’s not a Presidential Disaster Declaration.  The policyholder needs to meet the NFIP definition of flood.  There are more localized flooding events compared to federal disaster declarations.  
Since the claim payment is made from premium dollars paid there’s not a payback requirement like most federal disaster assistance which comes in the form of a low interest loan. 
The average flood insurance premium is $550/year, while the SBA loan can extend to 30 years.  
Which would you rather pay?  Flood insurance?  Or, repay another loan on top of the original loan amount? 
Flood Insurance clearly outweighs disaster assistance and puts the property owner in control. (next slide)
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Basics of Flood Zones 

• The various characteristics of a SFHA are: 
 “100-year floodplain” with 1 percent annual 

chance of flood 
 A 26 percent chance over a 30-year mortgage 
 High-risk zones comprising A zones and V 

zones (Coastal) 
• The characteristics of a Non-SFHA are: 

 Moderate to minimal risk 
 B and C zones (older maps) 
 X zones (more recent maps) 

Topic 2: Flood Zones and Mapping 

22 

Presenter
Presentation Notes
Slide 24 Module 2:  Topic 2:  Flood Zones and Mapping (Basics of Flood Zones)
In your notes please jot down these flood zones:
A or V (like velocity which means there is wave action with the water) = High Risk Flood Zone or the (Key Words) a 1% chance of flooding in any given year.  This is also known as the (Key Words) Special Flood Hazard Area or SFHA.
We would like for you to delete the 100 year floodplain from your vocabulary because property owners think if they were flooded this year they still have 99 years to go.  As we can see, a 1% chance of flooding in any given year is a VERY different risk then every one-hundred years.
B (as in boy) = Moderate Risk Zone, which means the flood zone backs up to the High Risk Zones A or V zones.
C (as in cat) = Low Risk Zone which is NOT the same as NO Risk Zone.  
25% to 30% of our losses occur in low to moderate risk flood zones.  
X = The same as B and C Zones
Remember, it’s a good idea to quote flood insurance every time you quote a property policy.
Additional zone information may be located in the Flood Insurance Manual at the Flood Map tab.     (next slide)
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Flood Insurance Rate Map 

FIRM is an official flood map showing: 
• Flood zones 
• Base Flood Elevations (BFE) 
  
It is available online through FEMA’s Map Service 
Center www.msc.fema.gov. 

Topic 2: Flood Zones and Mapping 
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Instructor Notes

Refer to page 40 of the instructor guide. 

Explain FIRMs to participants. Emphasize that FIRMettes are an excellent FEMA resource that can be used in addition to the Standard Flood Hazard Determination forms. They provide a visual graphic that the property owner can use to make an educated decision for their need of flood insurance.


http://www.msc.fema.gov/
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Finding a FIRM 

You can locate the FIRM for a specific street address at the FEMA Map Service Center on: 
www.msc.fema.gov. 

Topic 2: Flood Zones and Mapping 

Click to view map 
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Instructor Notes

Refer to page 54 of the instructor guide. 

Explain the process of locating a FIRM to participants. There is also a tutorial available on the home page of the Map Service Center that can provide an additional resource for creating FIRMettes. Point out that by inputting a specific address, the system will find the panel that corresponds to the address.

http://www.msc.fema.gov/
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Using the Map Viewer 

After clicking View, the Map Viewer on the site gets activated, which allows you to: 
 

• Pan, zoom in, zoom out, or make a FIRMette  

Topic 2: Flood Zones and Mapping 
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Instructor Notes

Refer to page 56 of the instructor guide. 

Tell the participants that they can use View option on the Web site to display the Map Viewer. This enables them to pan across the FIRM, zoom in and out, and examine any detail of the map.
 
Point out that participants can use the Make a FIRMette button in the lower left side of the image to create a FIRMette.
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FIRMette: A Section of FIRM 

You can perform the following functions 
after you press the Make a FIRMETTE 
button: 
 

• Use the MSC Viewer 
• Move highlight to select a specific area on 

the FIRM 
• Save the FIRMette in the following formats: 

 Print 
 PDF 
 Image file 

 

Topic 2: Flood Zones and Mapping 
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Instructor Notes

Refer to page 58 of the instructor guide. 

 
Explain how participants can create a FIRMette.
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FIRMette: Good Reference for the Insured 
Topic 2: Flood Zones and Mapping 
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Instructor Notes

Refer to page 60 of the instructor guide. 

After explaining the first paragraph, say, ‘Does that mean it never floods at the east end of Carlyle Road?’
 
Then, provide the answer.
 
No. It simply means that most of Carlyle Road is not in Zone A. However, other conditions can cause flooding. For example, very heavy rainfall can occur even in areas that have never flooded from streams, rivers, lakes, or the ocean.
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A More Detailed Flood Map 
Topic 2: Flood Zones and Mapping 
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Instructor Notes

Refer to page 62 of the instructor guide. 

Explain the participants about the new type of flood map. These new digital maps provide the same type of information as previous versions of maps. The dotted aqua corresponds to the SFHAs, while the black dotted areas along with areas not dotted correspond to the NFSHAs.
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Poll Question 3 

1. The graphic shows a portion of a FIRM.  Zone boundaries 
are drawn over the local map. 
Which of the following areas on the FIRM represents an 
SFHA? 
a. 1 
b. 2 
c. 3 

 
 

1 

2 

3 
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Slide 32 Module 2:  Poll Question
Trainer1 will read the Poll Question while Trainer2 deploys the Poll Question.  Please answer the Poll Question that is shown on the screen and remember to press ‘Submit’ when you are finished.  Once the polling is completed we will share the results.
Correct answer:  b
Feedback:  
Marker 1 is in Zone C, which is NOT a SFHA.  Unshaded areas on a FIRM are considered low risk.
Marker 2 is in Zone A15, which is IN a SFHA.  Darkly-shaded areas are considered high risk.
Marker 3 is in Zone B, which is NOT a SFHA .  Lightly shaded zones are considered moderate risk.  (next slide)
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Coastal Barrier Resource Act and Otherwise Protected Areas 

Insurance may not be available in: 
 

• Coastal Barrier Resources Act (CBRA) areas  
• Otherwise Protected Areas (OPA)  

 
What CBRA and OPA mean: 
 

• Buildings may be ineligible for coverage (even in 
participating communities) IF constructed on or 
after identification date 
 

Topic 2: Flood Zones and Mapping 
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Presentation Notes
Instructor Notes

Refer to page 65 of the instructor guide. 

 
Tell participants that there are areas where flood insurance is not available. Also, tell them about CBRA and OPA.
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Poll Question 4: What do you think? 

1. Can property owners purchase flood insurance 
everywhere in the United States? 

a. Yes 
b. No 
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Instructor Notes

Refer to page 42 of the instructor guide. 

Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers. 
 
Correct Answers:
1 - b
2 - a
3 - b
4 - b
 
Feedback:
Every building is in a flood zone, but not every building is insurable. That can depend on the condition of the building or on the zone, such as in an area covered by the Coastal Barrier Resources Act.
Yes, in certain situations flood insurance is mandatory. You cannot build or rebuild without flood insurance.
A common misconception is that a building in a 100-year floodplain will flood every 100 years. However, it means that the flood has a one percent chance of being equaled or exceeded in any given year.
This is an important question for agents who have not written much flood insurance, and the answer may surprise them. The WYO Program was intended to use the expertise of the private insurance companies in partnership with FEMA.  Many agents have established relationships with these companies and therefore, it becomes easy to make the transition to selling flood insurance with same company to which they are selling homeowners or other lines of insurance.
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Module 3 
The Standard Flood Insurance Policy 
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Presenter
Presentation Notes
Instructor Notes

Refer to page 44 of the instructor guide. 

After finishing the activity, say, ‘Now that you have a running start with floods and flood insurance, let's explore some basics about the policies that NFIP offers.’
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After completing this topic, participants will be 
able to: 
 

• Describe the three types of standard flood 
insurance policy forms 

• Explain the 30-day waiting period 
• Explain the Preferred Risk Policy (PRP) 

Module Objectives 
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Presentation Notes
Instructor Notes

Refer to page 45 of the instructor guide. 

Say, ‘Now that we have understood the basics of flood and flood insurance, let’s proceed to know about the various flood insurance policies we provide to our customers.’
 
Then, read out the objectives of the module to the participants to set their expectations from the module. 
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From an agent’s perspective: 
 
1. You are insuring an eight-unit apartment building. 

What policy form corresponds to this risk?  
2. Your client is the landlord of a duplex, but doesn’t 

live there—would the General Property form apply 
to this risk? 

3. Your client owns a townhouse, which is under the 
bylaws of a condominium. Which policy form would 
most appropriately correspond to his townhome? 

Getting Started with Flood Insurance 
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Instructor Notes

Refer to page 46 of the instructor guide. 

Ask the participants to give a thought to the questions displayed on the screen. 
 
Tell participants that they will see such questions at the beginning of each module. These questions will help them think about flood insurance and its effect on their business and their clients.
 
Allow time for participants to read the questions.
 
Note: These points at the start of each module are meant to stimulate thinking, not to be a pop quiz. Participants will receive an exercise based on these questions at the end of the module. 
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Which to use?  What’s the purpose of the structure? 
  

Types of Policies 
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Dwelling Form 
Policies 
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 Residential building  
for 1 to 4 families 

 Also applies to:  
• Individual condo units 
• Manufactured homes 
• Renters (for contents) 
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General Property Form 
Policies 
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Residential  
(More than 4 families) 

Nonresidential buildings 
 Commercial 
 Schools, churches, etc. 
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Residential Condominium Building Association Policy 
Policies 
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• Buildings owned by condo associations 
• (Individual unit owners purchase a 

dwelling policy) 
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Poll Question 5 

1. Which of the following is a NOT an example of 
a building covered under the General Property 
Form? 

a. Dentist office 
b. Grain silo 
c. Duplex 
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Instructor Notes

Refer to page 52 of the instructor guide. 

Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers. 
 
Correct Answer: c
 
Feedback: 
Condominium association is a corporate entity responsible for the management and operation of a condominium. Membership in condominium associations is made up of condominium unit owners. Condominium association should not be confused with a Homeowner’s Association (HOA). 
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Topic Objectives 

After completing this topic, participants will 
be able to explain the 30-day waiting period 
along with its exceptions. 
  

Topic 2: Waiting Period 
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Presentation Notes
Instructor Notes

Refer to page 55 of the instructor guide. 

Read out the objective of the topic to participants to set their expectations from the topic. 
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Flood Insurance Waiting Period (30 days) 

• There is a 30 day waiting period before any new or 
modified flood insurance policies go into effect. 

• Exceptions are provided for: 
 Insurance required for a loan. 
 Insurance purchased within 13 months of a 

map revision (1 day wait).  
 Renewals seeking increased coverage. 

Topic 2: Waiting Period 

Good morning… 
I’d like to find out about  

flood insurance. 
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Instructor Notes

Refer to page 56 of the instructor guide. 

Explain the meaning of 30-day waiting period—that it applies to any new policies as well as any modification, i.e. additional coverage, to existing policies.
 
Explain the three different exceptions:
 Most applicable is the loan-related mandate. Explain that if a lender requires the purchase of flood insurance as a condition of loan, we will waive the waiting period.
 Explain map change exception - map changes from non-SFHA to SFHA apply to this exception. If an insured seeks coverage within 13 months of new map, we reduce waiting period to 1 day. 
 Finally, explain that we do not have an automatic inflation adjustment built into our policies, but that all carriers offer three options a t renewal: renew as is, increase per a calculated inflation factor, or choose a different limit. If they take inflation factor increase, there is no waiting period. The increased limit is effective the renewal date.
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Preferred Risk Policy (PRP) 

Preferred Risk Policy: 
 

• Offers lower cost option for low and moderate risk zones for: 
 Zones B, C, and X only 

• Depends on loss eligibility requirements that: 
Apply to any 10-year period 
Are regardless of change of ownership 

• Depends on upfront documentation requirements 
• Is available for:  

 Individual condo owners, but not for the condo association 
Residential risks 
Non-residential risks 

Topic 3: Preferred Risk Policy (PRP) 

See the PRP section of the NFIP Flood Insurance Manual for more eligibility details. 
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Instructor Notes

Refer to page 60 of the instructor guide. 

Highlight the type of risks that can use the PRP by showing the first two bullets.
 
Emphasize that the PRP is not a separate coverage form, but only a separate application. When you have a policy issued from this application, it is covered by the Dwelling Form.
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Poll Question 6 

1. Which of the following statements is true about PRP 
availability? 
a. PRP is available for eligible buildings in B, C, or X Zones.  
b. PRP is available for buildings that have had multiple flood 

losses in the past.  
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Instructor Notes

Refer to page 61 of the instructor guide. 

Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers. 
 
After the participants have responded to the poll, share the poll results with them. Also, discuss the correct answer. 
 
Correct Answer: a
 
Feedback: 
Eligibility for the PRP depends on the flood zone, the type of building, and loss history. PRP is available for eligible owners of individual condominium units, but not for the condo association. As the PRP section of the Flood Insurance Manual explains, there are limits on how many losses the building can have in the past. For example, if there have been two flood claim payments of at least $1,000 within a 10 year period, the building is not eligible for the PRP.
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Poll Question 7: What do you think? 

1. You are insuring an eight-unit apartment 
building. What policy form corresponds to this 
risk? 

1. Dwelling  Form 
2. General Property Form 
3. RCBAP Form 
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Instructor Notes

Refer to page 62 of the instructor guide. 

Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers. 
 
Correct Answers:
1 - b
2 - b
3 - a
 
Feedback:
Since the Dwelling Form is only for one to four family residential structures and the RCBAP is only for condo associations. Therefore, General Property Form would correspond to an eight-unit apartment complex.
The landlord of a duplex would probably want to use the Dwelling Form.
As your client is owner of an individual condo unit, you would recommend the Dwelling Form. 
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Module 4 
Coverage 
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Presentation Notes
Instructor Notes

Refer to page 64 of the instructor guide. 

After finishing the activity, say, ‘Now that you have a running start with floods and flood insurance, let's explore some basics about the policies that NFIP offers.’
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After completing this module, participants will be 
able to: 
 

• Describe a flood event according to the NFIP 
definition 

• Explain the four types of coverage 
• Identify the ‘property not covered’ and 

exclusions in NFIP 

Module Objectives 
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Presentation Notes
Instructor Notes

Refer to page 65 of the instructor guide. 

Read out the objectives of the module to set the expectations of the participants from the module. 
 
Say, ‘Flood insurance is a single-peril policy—it covers direct physical loss from flooding.
 
We will begin this module by looking at the definition of a flood. Then, we will discuss the four types of coverage available in the standard flood insurance policy.
 
We will use the Dwelling Policy as our model. As we go, we will discuss differences among the Dwelling Policy, the General Property policy, and the Residential Condominium Building Association Policy (RCBAP).’
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1. My home sits on 10 acres. Recently, my home was damaged by sudden and heavy rains, 
which covered 1 acre. Is this a covered loss? 

2. If I’m a renter, can I purchase flood insurance? 
3. I’m insuring my home. Do I need a separate policy for the detached garage if I’ve converted it 

to a bedroom apartment? 
4. I’m building a new real estate office. Can I insure it while it’s under construction? 

Getting Started with Coverage 
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Instructor Notes

Refer to page 67 of the instructor guide. 

Ask the participants to give a thought to the questions displayed on the screen. 
 
Tell participants that questions like these in each module of the course will help them think about flood insurance and its effect on their business and their clients.
 
Allow time for participants to read the questions.
 
Note: These points at the start of each module are meant to stimulate thinking, not to be a pop quiz. The goal is to have participants grappling with flood-insurance issues on their own. Participants will receive an exercise based on these questions at the end of the module.
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Definition of Flood 

NFIP’s definition of flood has the following elements: 
 

• A general condition 
• A temporary condition 
• Partial or complete inundation, such as:  

 Overflow of inland or tidal waters  
 Unusual and rapid accumulation or runoff of surface 

waters from any source 
• Accidental or unplanned condition 
  

Topic 1: NFIP’s Definition of a Flood 

“A general and temporary condition of partial or complete inundation of two or more acres of 
normally dry land area or of two or more properties (at least one of which is your property) from: 
•Overflow of inland or tidal waters 
•Unusual and rapid accumulation or runoff of surface waters from any source. 
•Mudflow” 
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Presentation Notes
Instructor Notes

Refer to page 70 of the instructor guide. 

Tell the participants that four key criteria need to be met to trigger NFIP’s coverage form. 
 
First, the condition of flooding must be general. It must at least affect two or more properties. If confined to one property under a single individual or entity’s ownership, it would have to cover at least two or more acres. Two or more adjacent properties can be explained as flood waters that affect property owned by the insured as well as the property he does not own. For example, he does not own the street in front of his house.
 
Second, flood must be temporary. In other words, water that rises must recede at some point causing only a temporary condition of flooding. In many cases, flood refers to rising water that recedes at some later point.
 
Third, two types of inundation are described as: 
 Overflow of inland or tidal waters. This is what most people think of when envisioning a flood. 
 Rapid accumulation of water from rain or snowfall or surface water runoff. This can also be considered as flood. 
 
Also tell the participants about examples of sources of inundation, such as:
 A river or stream overrunning its banks
 Unusually high water in a lake
 Storm surging off the ocean
 Sudden or heavy rainfall
 Heavy snowmelt
 
Finally, flood must be fortuitous, that is, accidental from insured’s standpoint.  
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Definition of Flood: Mudflow 

Flood includes mudflow, which:  
 

• Refers to a river of liquid or flowing mud on 
normally dry land 

 
  

Topic 1: NFIP’s Definition of a Flood 
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Presentation Notes
Instructor Notes

Refer to page 72 of the instructor guide. 

Point out that “flood” means more than water from a river, a lake, or an ocean. The NFIP definition includes mudflow. This means a river of liquid or flowing mud on normally dry land.
 
A good way to describe a mudflow would be that it looks a lot like chocolate milk or a milkshake. 
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Definition of Flood: Erosion 

Flood-related erosion: 
 

• Is the collapse or subsidence of land along the 
shore of a lake or similar body of water 

• Is caused by waves or currents exceeding cyclical 
levels 

• Results in flooding (as defined in previous slide)  
 

  

Topic 1: NFIP’s Definition of a Flood 

“Collapse or subsidence of land along the shore of a lake or similar 
body of water as a result of erosion or undermining caused by waves 
or currents of water exceeding anticipated cyclical levels that result 
in a flood.” 
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Refer to page 74 of the instructor guide. 

Explain that ‘The standard policy also covers the collapse or subsidence of land along the shore of a body of water, which could include the result of erosion. 
 
Emphasize that the collapse or subsidence of land (including erosion) must be a direct effect of a flooding condition as described by the NFIP.
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Poll Question 8 

1. Which of the pictures shown is a correct representation of 
flood as per the NFIP definition? 
a. Image A  
b. Image B 
c. Both 

 

Image A 
 

Image B 
 

51 

Presenter
Presentation Notes
Instructor Notes

Refer to page 76 of the instructor guide. 

Producer to prepare the whiteboard by copying the images from the slide and pasting on the whiteboard. Label these images as A and B.
 
Ask participants to answer the poll question flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers. 
 
After the activity is complete, provide the correct answer and feedback to participants.
 
Correct Answer: c
 
Feedback: 
Say that the first picture is the correct example of flood because there are two properties, partial inundation, an apparently temporary condition, and presumably unplanned.
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Types of Coverage 

The four types of coverage available in the NFIP 
policy are: 
 

• Coverage A: Building Property 
• Coverage B: Personal Property 
• Coverage C: Other Coverage 
• Coverage D: Increased Cost of Compliance i.e. 

repair/rebuild after a flood 

Topic 2: Types of Coverage 
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Instructor Notes

Refer to page 79 of the instructor guide. 

Here’s an overview of the four types of coverage available in the standard policy.
 
Note: Avoid discussion of details at this point. This is a long module; sections will deal with each of the types of coverage in detail.
 
Say, ‘Let’s start with understanding Coverage A: Building Property.’
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Coverage A: What is a Building? 

Buildings should: 
 

• Have at least two rigid exterior walls and a 
fully secured roof 

• Be principally above ground level 
• Affixed to a permanent site 
  
Buildings may include: 
 

• Manufactured (mobile) home or travel 
trailer 

Topic 2: Types of Coverage 

Travel trailers that are “road-ready” (having wheels) are not 
insurable by the NFIP. 
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Instructor Notes

Refer to page 81 of the instructor guide. 

Share the definition of building with participants. Tell them that a building should have at least two walls and a roof. It should be above ground level. Participants should refer to the General Rules Section of the Flood Insurance Manual for a detailed list of insurable buildings and ineligible buildings.
 
Emphasize on the fact that as per FEMA’s definition,  only a travel trailer without wheels is insurable. 
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Coverage A: Buildings under Construction 

Coverage A for buildings under construction: 
 

• Applies prior to “two rigid exterior walls and 
a roof” 
Offers coverage while work is in 

progress, or up to 90 days after work is 
halted 
Building deductible is doubled 
Offers no coverage if lowest floor is 

below Base Flood Elevation (BFE)  
• Covers materials and supplies 

Stored in the building  
Stored on adjacent property 

Topic 2: Types of Coverage 
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Refer to page 84 of the instructor guide. 

Specify that a structure under construction can also be considered a building. Also, tell the participants what “under construction” means. This is an important provision since lenders often require flood insurance at the beginning of new construction loans. This allows the lender to meet their mandatory purchase regulations.
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Coverage A: Additions and Extensions  

“Building” includes additions and extensions 
attached to and in contact with the structure, 
by means of a(n): 
 

• Rigid exterior wall 
• Solid, load-bearing interior wall 
• Stairway 
• Elevated walkway 
• Roof 

Topic 2: Types of Coverage 
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Refer to page 85 of the instructor guide. 

Share the examples of additions and extensions. Allow time for participants to read the points on the slide. Emphasize that the importance of providing an option for more coverage since the form states: “At [the insured’s] option, additions and extensions connected by any of these methods may be separately insured.”
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Coverage A: Appurtenant Structures (Detached Garages) 

 
• 10% of building coverage can be applied 

only to detached garages under the 
Dwelling Form  

• Not additional coverage; taken from limit 
for building 

• Dwelling policy only 
Not General Property policy 
Not RCBAP policy (condo associations) 

• If a detached garage is used for residential, 
business, or farming purposes, it must be 
insured separately 

Topic 2: Types of Coverage 
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Instructor Notes
 
Refer to page 88 of the instructor guide. 

After explaining that the policyholder can apply 10 percent of the Coverage A to a detached garage or carport say, ‘Why might someone apply 10 percent of Coverage A to a detached garage or carport?’
 
Then provide the following explanation: 
 
The most obvious reason is that damage to the main residence did not require the full amount under Coverage A. 
 
For example: The amount under Coverage A is $150,000, but the actual claim for damage to the house is $90,000. Here, the owner could apply as much as $15,000 toward damage to the garage.
 
Point out that this does not increase the total amount under Coverage A. It allows the owner to take up to 10 percent of the amount and apply it toward the detached garage or carport.
 
Inform the participants that due to coverage limitations, the insurance professional should discuss how the detached garage is used.
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Coverage A: Other Forms of Building 
Topic 2: Types of Coverage 

• Awnings, canopies 
• Blinds 
• Built-in dishwashers 
• Carpet permanently installed over 

unfinished flooring 
• Central A/C 
• Elevator equipment 
• Fire sprinkler systems 
• Furnaces, radiators 
• Garbage disposals 
• Light fixtures 

• Outdoor antennas & aerials 
fastened to buildings 

• Permanently installed cupboards, 
bookcases, cabinets, paneling and 
wallpaper 

• Plumbing fixtures 
• Pumps, machinery 
• Ranges, cooking stoves/ovens 
• Refrigerators, walk-in freezers 
• Wall mirrors (perm. inst.) 
• Water heaters (incl. solar) 

Examples of “building property,” not personal property. 
See policy for details. 
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Refer to page 89 of the instructor guide. 

Note: Do not read all the items on the slide. Details are in the policy. 
 
Allow time for the participants to read the items on the list.
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Coverage B: Personal Property in Which Building? 

Under Coverage B, you need different forms for different types of personal property: 
 

• Dwelling forms are for:  
Contents that you own in any building at the described location 

• General Property (GP)/RCBAP forms are for:  
Contents inside a fully enclosed insured building  

 
Remember, they are separate coverages : 
 

Coverage A insures the building property. 
Coverage B insures personal property. 
Need both? Purchase both. 

 

Topic 2: Types of Coverage 
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Refer to page 90 of the instructor guide. 

Remind participants that the thumb rule is: one building, one policy. For example, if you owned a fast-food restaurant that had a separate structure on the property to store supplies and equipment for the business, you would need a separate policy to cover the storage building.
 
If you had a single-family home with a separate shed to store lawn and garden equipment, Coverage B in the policy for the house would also cover the contents of the storage shed.
 
One thing to keep in mind: Under the Dwelling Form, personal property in a building that is not fully enclosed must be secured so it cannot float out. The rule is that if your property floats out of a building that was not fully enclosed, that means the property was not reasonably secured and therefore, there is no coverage.
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Coverage B: Examples of Personal Property 
Topic 2: Types of Coverage 

• Air conditioners (portable or window) 
• Carpets over finished flooring 
• Also, if not installed permanently over 

unfinished flooring 
• Clothes’ washers and dryers 
• Cook-out grills 
• Freezers (not walk-in);  

food in any freezer 
• Portable microwave ovens, dishwashers 

These are examples. 
Please see the policy for complete 
details. 
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Refer to page 92 of the instructor guide. 

Note: Do not read all the items on the slide. Details are in the policy. 
 
Allow time for participants to read the items on the list. 
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Coverage B: Even if You’re on the Fourth Floor 

Remember, you can experience flood damage 
even if you are on the fourth floor! 
 

• RCBAP covers property owned by the condo 
association, which includes: 
Common areas, association offices 

• Dwelling policy covers the individual unit you 
own 

Topic 2: Types of Coverage 

No, I found the 
remote—but where’s 

the TV? 
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Refer to page 94 of the instructor guide. 

Explain that flood damage can be experienced even if the person lives on the fourth floor. 
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General Property Form: Household or Non-Household? 
Topic 2: Types of Coverage 

If Household Personal Property: If Other than Household: 

Typical household personal property Furniture and fixtures 

Property belonging to you or to a family 
member 

Machinery and equipment 

At your option, property belonging to a 
guest or servant 

Stock (raw material, supplies, finished 
goods, etc.) 

Also: property you may be liable for Other property you own and use in your 
business 

Under the General Property Form, Coverage B covers either  
household personal property or non-household personal 
property—but not both. 
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Refer to page 95 of the instructor guide. 

Say, ‘This slide highlights an important distinction in the General Property Form.
Because variety of buildings and occupancy types can be insured under the General Property Form, the language is broad enough for residential items described as “household” as well as commercial items described as “other than household”.’
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Basement Coverage: What’s a Basement?  

According to the NFIP policy, a basement:  
 

• Refers to any area with its floor below ground 
level on all sides 

• Includes sunken rooms or rooms with sunken 
area  
 

Topic 2: Types of Coverage 

"Any area of the building, including any sunken room or sunken portion of 
a room, having its floor below ground level (subgrade) on all sides.” 
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Refer to page 100 of the instructor guide. 

Define basement and provide an example. 
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Coverage A (Building Property) in Basements and Enclosures* 
Topic 2: Types of Coverage 

• Central air conditioners 
• Unfinished drywall (walls, ceilings) 
• Electrical outlets, switches; circuit 

breaker boxes 
• Elevators and related equipment 
• Footings, foundations, posts, etc., 

required to support building 
• Fuel tanks and fuel in them 
• Furnaces, water heaters, heat 

pumps 

• Non-flammable insulation 
• Sump pumps 
• Stairways and staircases (attached 

to building) 
• Water filters and faucets (installed 

as integral part of plumbing 
system) 

• Well water tanks and pumps 
• Required utility connections for 

items on this list 
• Clean-up 

*Applies to basements in ANY zone and Post-FIRM 
enclosures in SFHAs 
 
Examples of covered building property in basements and 
enclosures…Please see the policy for complete details.  
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Instructor Notes

Refer to page 101 of the instructor guide. 

Point out that for this discussion of basements, we’ve gone back to Coverage A for a moment.
 
Note: Do not read all the items on the slide. Details are in the policy. 
 
Allow time for participants to read the items on the list. 
 
Say, ‘It’s not quite true that the policy covers nothing in a basement.’
 
All the items on this slide are considered part of the building property. You’ll find details in the coverage section of the policy.
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Coverage B (Personal Property) in Basements 

Personal property items in basements that can 
be covered under Coverage B are: 
 

• Portable or window air conditioning units 
• Clothes’ washers and dryers 
• Food freezers (other than walk-in) and food in 

freezer 
 

Topic 2: Types of Coverage 

Equipment must be in a functioning location 
and connected to a power source. 
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Refer to page 103 of the instructor guide. 

Note: Do not read all the items on the slide. Details are in the policy. 
 
Allow time for participants to read the items on the list. 
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Poll Question 9 

1. Which of the following items in a basement can be insured 
under Coverage A or B? (Select one.)  
a. Furniture 
b. Precious metals, and valuable papers 
c. Hot water heaters and furnaces 
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Instructor Notes

Refer to page 105 of the instructor guide. 

Ask participants to answer the poll question flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers. Producer to prepare the whiteboard by copy pasting graphics from the slide to the whiteboard. Label these images as Image A, Image B, and Image C. The images are provided on the slide for reference. 
 
Correct Answers: 
a
c

After the participants respond to the question, share the poll results with them and provide the following feedback: 

Feedback for question 1
Image A has its floor below ground level on all sides. Therefore, it is a basement.
Image B is a walk-out and not a basement as defined by the NFIP. When all sides (walls) are not below ground level, we do not consider it a basement. The window and doors help with this assessment.
 
Feedback for question 2
Furniture, precious metals and valuable papers are not covered under coverage A and B. However, hot water heater or furnace are covered. 
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Coverage C: Other Coverages 
 

• Removal of debris, which includes: 
Non-owned debris in insured property 
Owned debris from anywhere 
Value of your labor for removal (at minimum wage) 

• Loss avoidance measures for: 
Sandbags, supplies, labor (up to $1,000) 
Moving property to safety (up to $1,000) 

• Condominium loss assessment (Dwelling Form): 
Assessed to your unit by condo association 
Up to the liability limit of Coverage A 

• Pollution Damage (General Property Form) 
$10,000 maximum limit 
Does not include testing or monitoring unless 

required by law or ordinance 
 

 

Topic 2: Types of Coverage 
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Instructor Notes

Refer to page 108 of the instructor guide. 

Explain the following points:
 Debris removal does not increase the liability limit for A or B.
 Sandbag/Supply/Labor does not increase the limit for A or B.
 Condo Loss Assessment does not increase the limit for Coverage A.
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Coverage C: Doesn’t Increase A and B 

  
For Example: 
• Building only policy; insured for $125,000 
• Claimed under Coverage C: $23,000 
• Remaining under Coverage A: $102,000 

 
Note:  This example applies to “Debris Removal” or “Condominium Loss Assessments”. 

 

Topic 2: Types of Coverage 
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Instructor Notes

Refer to page 110 of the instructor guide. 

Allow time for participants to read the example on the slide. The example provided could certainly apply to a “Debris Removal” where the property owner may use this benefit to remove non-owned debris from his/or her property. In severe flooding situations, this can be put to good use.
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Coverage D: Increased Cost of Compliance 
 

• Post-flood cost to comply with floodplain 
management ordinances related to: 
Elevation, relocation, demolition 
Floodproofing (non-residences) 

• Requires substantial damage or repetitive loss of: 
At least 50% of market value, or 
Loss in 2 floods in last 10 years 

• Up to $30,000; no separate deductible 

Topic 2: Types of Coverage 

See details about eligibility in Part III, Section D 
of the policy form 
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Refer to page 112 of the instructor guide. 

Point out that there is no separate deductible for Coverage D.
 
The combined amount under Coverage A and Coverage D cannot exceed the maximum permitted by the policy.
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NFIP Coverage Limits 
Topic 2: Types of Coverage 

Emergency Program Regular Program 
Single Family 

Building 

Contents 

$35,000 

$10,000 

$250,000 

$100,000 

Other Residential 
Building $100,000 $250,000 

Non-Residential 
Building 

Contents 

$100,000 

$100,000 

$500,000 

$500,000 
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Instructor Notes

Refer to page 113 of the instructor guide. 

Explain that this is a summary of the maximum coverage amounts for both the emergency program and the regular program.
 
Allow time for participants to review the amounts in the chart. While limited, these are maximum coverage limits allowed by the NFIP. It can be mentioned that there are private insurance companies that sell Excess Flood policies over and above the NFIP.
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Poll Question 10 

1. Which of the following items can be covered by the NFIP 
policy forms when there is a flood? 

a. The desk and computer in my basement office 
b. The recreational  vehicle we keep in the garage 
c. The stamp collection Grandpa left me 
d. The propane barbecue in my backyard  
e. The hot tub out on my deck 
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Instructor Notes

Refer to page 115 of the instructor guide. 

Ask participants to answer the poll question flashed on their screens. Once the polling is complete, share the poll results, correct answers, and feedback with the participants. 
 
Correct Answers: c 
 
Feedback: 
The desk and computer are not covered if they are in the basement. When in a building, the coverage is limited to $2500, if used in business. 
Vehicles are not covered. Section IV (Property Not Covered), item 4 (recreational vehicles), though there could be an exception under item 5 (see details).
Collectibles, along with artwork and other items, are subject to a special limit of no more than $2,500 for any one loss. Section III (Property Covered), B (Coverage B), item 6.
A propane barbecue could be covered under Section III (Property Covered), B (Coverage B), item 2e . Personal property is only insured within a fully enclosed building. 
The patio pavers would not be covered. Section IV (Property Not Covered), item 9. 
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Examples of Property Not Covered by NFIP Policies  
Topic 3: Property Not Covered and Exclusions 

• Personal property outside the fully enclosed building 
• Property in, on, or over water 
• Walks, decks & driveways 
• Land, trees, shrubs 
• Fences, seawalls, piers, docks 
• Self-propelled vehicles, recreational vehicles 
• Livestock 
• Crops 
• Accounts, bills, coins, currency, other valuable papers 
• Underground structures, equipment (e.g., septic 

systems) 
• Storage for gases, liquids 
• Pools and equipment; hot tubs (except as bathroom 

fixtures) 
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Refer to page 119 of the instructor guide. 

Note: Do not read all the items on the slide. Details are in the policy. 
 
Allow time for participants to read the items on the list.
 
Tell them that ‘The “Property Not Covered” section of the policy deals with items that a policyholder might otherwise think were covered.’
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Exclusions 

The Standard Flood Insurance Policy does not provide 
coverage for: 

 

• Loss of revenue or profits 
• Loss of access or use 
• Loss from interruption of business 
• Additional living expenses 

Topic 3: Property Not Covered and Exclusions 
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Instructor Notes

Refer to page 121 of the instructor guide. 

Explain why some items are excluded in NFIP’s standard policy. Remind the participants that the “Direct Physical Damage by or from flood” automatically exclude the items listed on the slide. While generally covered under other types of peril policies, it is important to discuss these items with the policyholder.
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Examples of Exclusions 
Topic 3: Property Not Covered and Exclusions 

Policy does not cover: 

• Sewer backup/seepage 
• Overflow from sump pump 
• Seepage or leaks 
• Pressure or weight of water 

Other excluded losses: 

• Movement of earth (landslide, 
earthquake) 

• Gradual erosion 
• Mold or mildew 

 
 

Exception to the above: 

A flood in the area is the proximate cause of damage. 
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Refer to page 123 of the instructor guide. 

Do not read all the items on the slide. 
 
Allow time for participants to read the items on the list.
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Poll Question 11: What do you think? 

1. I’m insuring my home. Do I need a separate 
policy for the detached garage if I’ve converted 
it to a bedroom apartment? 

a. Yes 
b. No 
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Refer to page 125 of the instructor guide. 

Ask participants to answer the poll questions flashed on their screens. Once the polling is complete, share the poll results with the participants. Also, provide feedback and correct answers.
 
Correct Answers:
1 – b
2 – a
3 – a
4 – a
 
Feedback: 
A claim cannot be filed because the flood water covers only one acre of land. To file a claim, the flood water should cover at least two acres of land or two properties. 
Renters may want to have flood insurance on the contents of their homes.
To extend building coverage to a detached garage, the garage cannot be used for residential, business, or farming purposes.
Yes, a building in the course of construction, alteration, or repair can be insured before it’s “walled and roofed”. See the policy form for conditions.

 
Also specify that ‘Being knowledgeable of the different limitations, restrictions, and exclusions of the policy will help you better assess how to best provide flood coverage to your policy holder.’
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www.nfipiservice.com/training 
 
http://www.fema.gov/business/nfip/wshops.shtm  
 
http://fema.webex.com   
 
 

 

Melanie Graham melanie@h2opartnersusa.com 

Dorothy Martinez dorothy@h2opartnersusa.com 

Rich Slevin rich@h2opartnersusa.com 

Rich Wallkes rwaalkes@h2opartnersusa.com   
Sonja Wood sonja@h2opartnersusa.com  
 

 

Agent Training 
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Slide 65 – Agent Training (“TRAINER1”)
Just a reminder, if you are looking for additional training, please visit the NFIP training website.  Here are our email addresses in the event, you’d like to email any questions that were not answered within this session. (next slide)

http://www.nfipiservice.com/training
http://www.fema.gov/business/nfip/wshops.shtm
http://fema.webex.com/
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All attendees will be receiving an email with a link to a survey and feedback 
form. 
 
Please take time to complete and help us improve our training effort! 
 
THANK YOU!  
 

Evaluations - Online 
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Presentation Notes
Slide 66 – Evaluations – Online (“TRAINER1”)
Another reminder, you will be receiving an email with a link to an evaluation, please feel free to provide your comments on how we can improve this training.  Your feedback is so appreciated. (next slide)
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Slide 67 – FEMA logo
So now we will review some of the questions that have come in through the Q&A panel.  We won’t have time to review all of your question, so we will focus on the questions that we haven’t addressed during the last hour.

Q&A Discussion
Hey “TRAINER2”, do you see any questions that you want to discuss?
 
(“TRAINER2”)  Here's one.  It reads--- I heard from my underwriter that Pre-FIRM buildings in A zones get grandfathered back to standard X zone after the PRP extension end. Is that true?
(“TRAINER1”) I see an interesting question -:  Are the any differences in coverage between a Preferred Risk Policy and a Standard policy?
 
(“TRAINER2”)  Is the PRP extension transferable to a new owner?
 
(“TRAINER1”)- Here’s another good one:  If my client only bought building only (because that’s all the bank required), what happens if when they convert the Standard policy to PRP and get contents coverage?
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