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Newly Accredited Levee Talking Points

To use when addressing residents and business owners, community leaders, media and other stakeholder groups when levees have been newly accredited and residents are released from the Federal flood insurance requirement.

The levee(s) in our area have recently been improved to offer a greater level 
of risk reduction.  

· [Community name] has recently made tremendous progress in addressing important issues of levee protection.  Not only have we completed an important flood control project, we have lessened our vulnerability to flooding events.

· Our levee(s) now reduce the risks associated with a major flood – or a flood that has a 1 percent chance of occurring in any given year.  This is the standard that FEMA uses to arrive at floodplain boundaries and determine flood insurance requirements.  

· Preliminary flood maps show the levee(s) as accredited, or providing the Federal standard for risk reduction, and areas near the levee are now mapped as moderate-risk areas.  

· However, levee accreditation does not guarantee that flooding will not occur.  The flood risk in our area has only been reduced, not removed.  

· There is always a risk of flooding if you live or work near a levee.  Property owners in the area must still consider their risks and take appropriate steps to protect themselves and their properties.

Residents should be aware that the change in levee designation has 
insurance implications.

· Properties near the levee(s) are now shown as having a moderate – rather than a high-flood risk. 

· As local flood risks have changed, so has the Federal requirement for some residents to carry flood insurance.  

· Now, more than [number] of [community name] property owners are being released from the Federal requirement to carry flood insurance.  Flood insurance is still available, however, and at lower rates.

Most levees, including those in our area, are built to provide a specific level of flood risk reduction.  But storms can bring floodwaters that exceed that level, causing levees to be overtopped or fail. 

· The flooding that follows can be devastating for residents who do not carry flood insurance.

· Because of the continuing risks, flood insurance is still strongly recommended for areas near our levees.  The [local government/agency] and FEMA urge residents near all levees to carry flood insurance.
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Many residents and business owners will now qualify for Preferred Risk Policies from the National Flood Insurance Program.

· The levee improvements that will release our area from the Federal requirement to carry flood insurance have also opened the door to lower flood insurance rates in the form of Preferred Risk Policies (PRPs).

· PRPs are a product of the National Flood Insurance Program.  They offer the same level of protection as a standard policy, but at significant savings.  

· They are sold by most insurance agents but are only available for properties outside of high-risk areas. 

· Because of the lower risk in eligible areas, PRPs cost about one-third to one-half the price of standard flood insurance, while providing individuals with both building and contents protection.

· [If applicable:  To apply for a PR P, residents and business owners should wait until they receive a flood insurance information packet.  The [local government/agency] will mail this packet in the coming weeks.  The packet will notify property owners of their upcoming release from the Federal requirement to carry flood insurance and provide simple instructions on how to get a low-cost P RP.  After reviewing their packets, property owners should contact insurance agents to begin the process.]  

Residents should consider their flood risk and make the right choices for protection. 

· Many property owners in our area will soon decide whether to carry flood insurance.  In just moments, a flood can wipe out the personal and financial security that often takes years to build, so we urge individuals to learn the facts before making this important decision:

· Most homeowners policies do NOT cover damage caused by flooding.  For most property owners, flood insurance is the only way to protect against flood loss.

· Federal disaster assistance is not always available.  When Federal aid is made available, it usually takes the form of a low-interest loan that individuals must repay in addition to their existing mortgage.  

· Flooding occurs in areas that have been released from the Federal requirement.  More than 20 percent of flood claims come from areas where flood insurance is a choice rather than a requirement.

· A few inches of flood water can cause thousands of dollars in damage.  And as the water rises, so too will the costs.  In 2010, the average flood claim was more than $24,000.

· We have made great strides in improving our level of flood protection.  However, because we are a community with levees, we remain a community at risk. 

· [If applicable: As preliminary maps draw close to adoption, we will be doing a number of things to make sure individuals understand their flood risk levels and their options for protection, including:

· Distributing a range of fact sheets and informational materials on levees, flood risks and insurance options. 

· Conducting town hall meetings to answer questions and address any concerns that residents may have about levee protection and insurance issues.  

· Working with our partners in the real estate, insurance and lending professions to ensure that they serve their clients most effectively by making sure that mortgage holders and new home buyers understand risk levels and when flood insurance is recommended. 

There are other resources available that provide information about changing risk levels and flood insurance:

· Contact [local government/agency] at [phone number]
· Visit the National Flood Insurance Program’s FloodSmart Web site at www.FloodSmart.gov.   
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