


Sample letter to be sent on your letterhead to residents and business owners in your community.

Dear Property Owner:

I am writing to let you know about a new designation that [levee name] is receiving.  The levee(s) no longer meet(s) Federal standards for reducing the risks associated with a major flood.*   New preliminary flood hazard maps have been issued, and they indicate that the levee no longer adequately reduces flood risks.  
This means that many homes and businesses near the levee will now be mapped into a high-risk flood zone known as a Special Flood Hazard Area.  In a high risk zone, property owners with mortgages from federally regulated or insured lenders will be required, by law, to maintain flood insurance. 
[Insert information about the community plan to address the local levee issue]

In the meantime, please keep two things in mind.  First, no levee can completely reduce the risk of flooding.  And when a levee fails or is overtopped, the results can be catastrophic.  All people who live or work near levees should take steps to protect themselves, their families and their property in the event of a flood.   
Second, homeowners insurance does not typically cover flood damage.  Only flood insurance protects your property and possessions if there is a flood.  There is a window of opportunity to save money on flood insurance by purchasing now, before the new maps take effect.  Many property owners  may qualify for lower cost flood policies known as Preferred Risk Policies before the new maps are adopted. And savings can continue through a process known as “grandfathering.”  Contact your insurance agent for information about flood insurance. 

To find out more about changes to local flood maps and the risk zones behind levees, visit [local government/agency URL].  Keep an eye out for additional announcements as the date for final adoption of the new maps gets closer.

Sincerely, 

XXXXX

*A flood with a 1 percent chance of occurring in any given year, also known as the “100-year” flood.

Suggested enclosures:

“Living Behind Levees: Know the Risk. Know What to Do.” fact sheet
“Common Questions about Flood Insurance” frequently asked questions
