DATE: JUL 15 2005
TITLE: Individuals and Households Program - Funeral Assistance

PURPOSE: This interim policy establishes the circumstances for awarding Funeral Assistance
under the Other Needs Assistance (ONA) provision of the Individuals and Households Program
(IHP).

SCOPE AND APPLICABILITY: This is a national interim policy to be implemented in all
disasters occurring after the effective date of this policy. All personnel are directed to follow this
policy.

DESCRIPTION: Funeral assistance is financial aid provided to an individual or household that

experiences unexpected, uninsured expenses associated with the death of an immediate family
member, when the death is attributed to an event that is declared a major disaster or emergency.

POLICY: Requests for funeral expense payments will be directed to the Joint Field Office (JFO) for
processing. To be eligible for funeral assistance, an applicant must provide:

1) A Death Certificate for the decedent;

2) Documentation from an authoritative State or local entity, such as the attending physician,
Medical Examiner’s Office or the Coroner’s Office, attributing the decedent’s death or the
underlining injury causing the death to the declared emergency or major disaster event;

3) Proof that the applicant is the official “Next of Kin”;

4) Confirmation that the full amount of funeral expenses have not been paid for by other resources,
such as assistance from voluntary agencies or local, state or other government agencies - to
avoid duplication of benefit; and

5) Evidence of an unmet funeral expense.
Eligibility will be based on the cost of a basic funeral/service or direct cremation, as defined by the
Federal Trade Commission at 16 CFR 453.2(b) (4) (ii) and 16 CFR 453.2 (4) (4) (iv). The cost of a

headstone or urn is not included in this expense.

All payments for funeral cases will be approved at the JFO level and require the signature of the Federal
Coordinating Officer (FCO) and the State Coordinating Officer (SCO), or their designees.

Appeals will be adjudicated by Recovery Division Director or designee.
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AUTHORITIES: Section 408 of the Robert T. Stafford Disaster Relief and Emergency Assistance
Act, (Public Law 93-288); specifically subsection 408(e) (1).
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