Tactical Component of DM Framework
Incident Management System

Mission:

Enable government organizations at all levels to collaborate
and share a common operating picture in order to enhance
emergency or disaster response.

Support dynamic collaboration among organizations
working together to manage the consequences of an
incident.

Enable rapid alerting, sharing a map-centriccommon
operating picture, and managing your resource needs.
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Incident Management Tool Set

Emergency/ Planned Events
Incidents / Activities
Resource Status

Critical Asset Management
Situation Reports

Hospitals / Shelters / Public Facilities
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Quickly and Easily View Your Incident Data

T T T T 1
Map ' Profile | Checklist ' Help ' Logout | About ETeam

Report: | Incident V| View by: | Satus *'*| (*) position Menu () Full Menu

] | ] ] ] :
Map ' Profile ' Checklist ' Help ' Logout ' About ETeam

leport: | Rezource Reguest V| View by: |A9E V| @ Position Menu 0 Full Menu

1 1 I, T I,
Map | Profile | Checklist | Help | Logout | About ETeam

teport: | Shetter ¥ | Viewby: @ Position Menu ) Full Menu

Map ' Profile ' Checklist ' Help ! Logout ' About ETeam

Report: | Hospital v | Viewby: @ Position Menu O Full Menu

Hospital by Status

[ Create | [ Delete | [ Print | AL

oo Tone e weToum Jon  Josmees |

b @ Partially Operational

|:| George Washington Hospital Hospital NR MR Washington  12/01/2009 at 14:40 P5T

~ ¥ Operational/Not Accepting Patients

|:| OC General Hospital NR MR Washington  12/01/2009 at 14:42 PST

il @ Operational/Accepting Patients

|:| HOWVA Hospital Hospital NR MR Fairfax 12/01/2009 at 14:43 P5T



IMS Common Functions

Can Alert both users and non-users
Can easily geo-locate incidents on a map

Can attach additional supporting incident documentation




Map-Centric Common Operating Picture
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7 12/01/2009 at 04:08 PST
. Riots are starting to break out all over the city and protestors are marching towards the
Capitol.

View Details Edit Details




View or Edit Incident Details on Map
by Selecting the Appropriate Map Icon
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/= DM Framework: Incide t Report - Windows Internet Explorer

(3] http:/fetvml nod.usfeteamn) et incident . dovtarget=read&id=ETYM1 1 1 3020091 S0630-eteam- 12597 0674879056 1 226408 eport Tvpe=incident w

Incident Report

*Red Label: indicates a required field.

Basic Info | Additional Info Attachments & Overlays | Distribution & Sharing | Related Reports | Incident Command _

CRITICAL INFORMATION

*Incident Type *Location Name

Civil Disturbance Washington, DC
*Incident Hame *Incident Status
Washington, DC Civil Disturbance Red--Assistance Required
*Incident Prognosis *Lead Agency
Red—-Worsening Police Dept

*Date & Time Severity:

12/01/2009 at 04:08 PST
Related Event

Not Related to an Event
Incident No.
Inc-040640-514-120108




Meeting Industry Standards

Standards Compliant
Common Alerting Protocol (CAP) Alerts

Non-Weather Emergency Messaging (NWEM) Alerts
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Accessing DM-Open Messages

System fol

—_——————————————————————————
Map ! Profile | Checklist | Help | Logout | About ETeam

Report: | Alert Bulletin | View by: | DM-Open Alert Meszages V| () Position Menu & Full Menu

DM-Open Alert Messages

Auto Refresh (&) off (O on 1
[ Jirirer =T semter Tt Jtn Jscone | Wagype | cotogon [ urgency | every | Coraty | cine —————Joescrpion
I:l EINC133650178042009-2188 dmis@cmiservices.org 2009-11-29T06:11:50 Test Private Alert Other Past Minor Unknown  TEST - DMIS ETEAM TEST TEST - DESCRIPTICH

= DM Framework: CAP Alert - Windows Internet Explorer
(E) http:/jetvml . nc4.us/eteamreportjcapalert. dottarget=readDMOPENR eportaid=EINC 1 336501 75604 2009-2 1 598 eport Type=cap_alertisender=dmis@: ¥
@ Help i

[I.deaie ][ Delete ][ Print ][ Close ]

CAP Alert

*Red Label: indicates a required field.

Basic Info | References and Resources | Notification | Geo-Location | Distribution

Alert ldentifier: Sender:
EINC1336850178042009-2189 dmiz@cmizervices.org

Transmit? Date/Time Sent:
Sun Nov 25 06:11:50 PST 2009

Status: Messzage Type:
Tesat Alert

Scope:

Private

DM-OPEN Recipients:

Done Addresses: E7 e Ink



Create NWEM Alerts

Map ' Profile ' Checklist | Help | Logout ' About ETeam

Report: | NWEM Alert

NWEM Alert by Date/Time Sent

V| View by: | DateTime Sent V| ) Position Menu & Full Menu

Delete | | Print |

B | DateTime Sent

I:l 12/04/2009 at 04:52 PST Test

oo

NWEM Alert

*Hed Label: indicates a required field.

Basic Info | Notification | Geo-Location

Alert Identifier:
MR045255173120108

Transmit?

Send

Status:

Test

Scope:

Public

Recipients

OMIS Interoperability-2 COG (COG ID: 2)
Category:

Other

Severity:

Unknown

Date/Time Alert Effective:
Tue Dec 01 04:52:55 PST 2009
Event Type:

Headline:
Test Test Test

Distribution

Sender:

aarnold

Date/Time Sent:

Tue Dec 01 04:52:55 PST
2009

Date/Time Alert Expires:
Fri Dec 04 04:50:00 PST 2009

Message Type:
Alert

Urgency:
Past
Certainty:

Unknown

Event Code:

@ Help

[Update][ Delete ][ Print ][ Close




Create CAP Alerts

?
Map ! Profile ' Checklist | Help ' Logout ' About ETeam

Report: | Cap Alert b | View by: | Date/Time Sent hd | ) Position Menu &) Full Menu

CAP Alert by Date/Time Sent '

@ Help

[update][ Delete ][ Print ][ Close

CAP Alert

*Red Label: indicates a required field.

Bazic Info | References and Resources | Notification | Geo-Location | Distribution

D 12/01/2009 at 05:39 PST Test Error
D ot Reported Test Alert Publ Alert ldentifier: Sender:
NR053523254120109 aarnold
Transmit? Date/Time Sent:
Send Tue Dec 01 05:39:23 PST 2009
Status: Message Type:
Test Error
Scope:
Private

DM-OPEN Recipients:
DWIS Intereperability-2 COG (COG ID: Z)

Addresszes:

Special Handling Code/Note:

Category: Urgency:

Security Pa=t

Severity: Certainty:

Unknown Unknown

Response Type: Date/Time Alert Expires:

DateiTime Alert Onset: DateiTime Alert Effective:




Easily Create a CAP Alert from an Incident
Form in your IMS system

Map ' Profile ' Checklist | Help ' Logout

o)

/= DM Framewaork: Incident Report - Windows Internet Explorer

HEW“=| incident "| View by | () http:/etvm1.ncd.us/eteam/repartfincident . dovtarget=readaid=ETYM1 116200910121 6-eteam-125901 2354516 106054558 epart Type=incident

@ Help
[ Update ][ Delete ][ Print ][ Close ]

Incident by Status Incident Report

*Hed Label: indicates a required field.

Additional Info | Notification Attachments & Overlays | Distribution & Sharing | Related Reports m

[ Create | [ Delete | | Print
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"@ Major Assistance Required

NOTIFICATION

O O tiorsening  L2ckliortd  Send Notification [ Targeted Alerts Status |
Message
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Create CAP Alert
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Demonstration
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