INTEROPERABILITY SERVICES

DMIS Special’ Interest Group
Thin Client Town Meeting
Alert Discussion

October 4, 2006

1-877-336-1839
Access Code: 8242672#



Agenda
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Introductions
PUrpose
Alerts
Workfilow



- Introductions
Carmen Graver
Yanessa Dover
Analyst Team Overview



2 Purpose
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10 discuss Alerts and gather ideas
from Operators so that we can:

= Improve theinterface for. Alerts

s Make Alerts easy and quick to enter;
s Make Alert nhavigation intuitive

= Ensure CAP. 1.1 compliance



Alerts
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What information do you need to
quickly create'an Alert?

Business Rules and/or. Wizards - Pros
& Cons?

New Alert Workflow Review



. Create New Alert —
Draft Workflow
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Start New Alert

= Minimum data necessary for entry
= “Happy Path”

System populates

required data

User enters
minimum data for
new Alert

User enters
minimum data for
new Event

Post Alert

End New Alert
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2 System Populates Required Data
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Start New Alert

System generates
Alert Message ID

System generates
Alert Sender ID

System sets Alert
Type to “Alert”

User Enters
Alert and
Event Data




o Operator enters minimum
........................ data for new Alert

Enter Alert Status
(Required)

Alert Scope of

Enter Alert

Enter Alert Scope Addresses — free
of Private form (Not
Required)

Enter
Alert Scope of
Restricted?

Enter Alert
Restriction
Description — free
form (Not Required)




o Operator enters minimum
........................ data for new Event

Enter Headline Enter Urgency,
Enter Event Name and Event Severity and Enter Instructions
(Required) Description (Not Certainty (Not Required)
Required) (Required)

Enter Response
Type (Not
Required)

SUSASICET Enter Contact and
Enter Category Onset and Expires Sender Names Add Another
(Required) Dates (Not Event?

Required) (Not Required)

Post Alert
Process




INTEROPERABILITY SERVICES

System and
Operator enter
minimum data

Close — Save
or Cancel?

Close Alert,
retain or discard
changes

Post Alert

Add Area System generates
or Resource Post Alert Alert Send Date/
Data? Time (Required)

Enter Area or
Resource Data
(Process TBD)

End New Alert
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= Additional Questions
for. Discussion
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What data do you need first?

How often do you/would you need to enter multiple
Events?

How often do you/would you need to enter an Area?
Multiple Areas?

How do you feel about creating templates then
creating Alerts from those templates?

What criteria'would you like'to help you post?

How would you use an Error? What data would you
expect to see when receiving an error?
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