
Alabama
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

All floodplain management stakeholders 

will have access to the State NFIP office 

through a website, and the establishment 

of a State Association for Floodplain 

Managers is anticipated during FY05.  

While mitigation through ordinance 

compliance will be a major focus of state 

NFIP efforts, the Alabama Office of Water 

Resources expects increased awareness 

and participation in the Community Rating 

System as interest levels build regarding 

Flood Map Modernization.   

state floodplain 
management authority

The implementation and administration of 

the NFIP within the State of Alabama is 

authorized by the Governor of the State 

of Alabama in an Executive Order.  The 

Executive Order is under review by the 

Governor's office.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

Strengths of the Alabama Office of Water 

Resources are:

•	NFIP membership of 347 communities 

and counties;

•	Strong State NFIP staff;

•	Strong Office of Water Resources policy 

management and engineering support;

•	Strong State-wide support of floodplain 

management principles through local 

leadership;

•	Strong participation of floodplain 

management personnel in continuing 

education efforts;

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       1

How many additional FTEs are 

needed to perform floodplain      

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 82%/333

What percent/number of NFIP 

communities participate in the                

Community Rating System:  3.5%/12

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, Alabama will perform the 

following activities in FY 2005**:*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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•	Strong support from FEMA Region IV staff;

•	Adequate FEMA funding.

OVER THE NEXT FIVE YEARS, WHERE DOES alabama 
FORESEE A SHORTAGE OF RESOURCES?

At current funding levels, the State NFIP office will be able to conduct 

and execute all fundable activities including performance based 

activities.  The State NFIP office expects future operations to reach 

planned goals and objectives, and involvement with State Map 

Modernization efforts will create new opportunities for education, 

outreach, and map maintenance as digital maps are completed and 

communities adopt and update ordinances.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

The Alabama Office of Water Resources is establishing partnerships 

with other agencies and organizations to provide a more seamless 

service to stakeholders including a forum for State agency 

stakeholders, such as:  the Alabama Department of Emergency 

Management, the Alabama Department of Transportation, and the 

Geological Survey of Alabama to facilitate sharing of GIS data.

A few additional potential related partners include, but are not limited 

to, Department of Insurance, LP Gas Board, lending institutions, 

regional planning commissions, surveyors, engineers, real estate 

agents, building commission/associations, local building officials, 

manufactured housing commission, railroads, and city/county 

planners.  Partnering with entities, including local communities, will 

also benefit Map Modernization in the acquisition of the most up-to-

date, accurate base data and studies.

Alabama
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

alabama 2004 2005

Federally Declared Disasters Hurricane Ivan – September 15 Hurricane Katrina – August 29 
Hurricane Dennis – July 10

Federal Emergency Declarations N/A Hurricane Katrina Evacuation – September 10 
Hurricane Katrina – August 29

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 43,827 $20,372,315 34,010 $619,342,825

17th 18th 11th 6th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Rose Austin  
FEMA Region IV

3003 Chamblee-Tucker Road 
Atlanta, GA 30341

E-mail: Rose.Austin@dhs.gov

Ken Meredith

Alabama Department of Water 
Resources
P.O. Box 5690
Montgomery, AL 36103-5690

Phone: (334) 353-0853
Fax: (334) 242-0776
E-mail: kenm@adeca.state.al.us

Debbie Peery

Alabama Emergency Management 
Agency 
5898 County Road 41 
P.O. Drawer 2160 
Clanton, AL 35046 

Phone: (205) 280-2476 
Fax: (205) 280-2493 
E-mail: debbiep@ema.alabama.gov 
Web Page: www.ema.alabama.gov

Berry H. (Nick) Tew

State Geologist
Geological Survey of Alabama 
P.O. Box 869999
420 Hackberry Lane
Tuscaloosa, AL 35486-6999

Phone: (205) 349.2852
Fax: (205) 349.2861
E-mail: ntew@gsa.state.al.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Alaska
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing, Version 
1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Alaska’s vision for floodplain management 

is to integrate floodplain and erosion 

management by:

• Establishing a Federal-State flood and 

erosion mitigation commission; 

•	Cooperating on a major statewide erosion 

baseline assessment that integrates 

an erosion layer into Flood Map 

Modernization;

•	Leading the State’s effort for floodplain 

map updates; and,

•	Enrolling all Boroughs (county 

equivalents) in the NFIP by 2009. 

state floodplain 
management authority

The State of Alaska’s authority to 

implement floodplain management may 

generally be construed in the Alaska 

Constitution by the establishment of an 

agency that advises and assists local 

governments. The Governor has designated 

the Department of Commerce, Community 

and Economic Development (DCCED) as the 

floodplain management State Coordinating 

Agency in accordance with the Code 

of Federal Regulations. The Governor’s 

Administrative Order for floodplain and 

erosion management directs the DCCED to 

coordinate flood and erosion management 

activities among State agencies. 

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

A few examples of Alaska’s floodplain 

management program strengths are: 

• A knowledgeable NFIP State Coordinating 

Officer (SCO) with 25 years of NFIP 

experience;

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       1

How many additional FTEs 

are needed to perform FPM      

activities:	   	      2

What percent/number of floodprone 

communities participate in           

the NFIP:	                   91%/32

What percent/number of NFIP 

communities participate in                

Community Rating System:     19%/6

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, Alaska will perform the 

following activities in FY 2005**:
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•	Alaska’s Constitution provides for maximum local self-government.  

Alaska Statute Title 29 provides broad enabling authority to 

boroughs, first class, home rule, and 2nd class cities;

•	Increasing awareness with the Governor’s office staff, 

Congressional staff, and FEMA of the flooding and erosion 

problems that cannot be met by NFIP participation.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

A few of the DCEED partnerships include:

• DCCED, DCA will review with other agencies – DNR, DHS&EM, 

Department of Transportation & Public Facilities and recommend 

to the Governor whether the function of the NFIP State Coordinator 

should remain within DCCED; 

• Review, update, and re-issue Administrative Order 175 for 

Floodplain and Erosion Management under the signature of the 

governor;

• Present floodplain management and erosion policy concerns to 

Governor and Cabinet;

• The U.S. Senate Appropriations Field Hearing on Flooding and 

Erosion in Native Alaska Villages, held in Anchorage, June 29–30, 

2004, helped to increase understanding of flood and erosion issues 

and the NFIP.  Visits to seven communities increased understanding 

by U.S. Senate staff of the difficulties in implementing the NFIP in 

rural Alaska and the need for Federal and State coordination.  

Alaska
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

alaska 2004 2005

Federally Declared Disasters Severe Winter Storm, Tidal Surges, and  
Flooding – November 15

Severe Fall Storm, Tidal Surges, and  
Flooding – December 9 
Severe Winter Storm – March 14

Fire Management Assistance Declarations Taylor Complex Fire – September 1 
Bolgen Creek Fire – August 10 
Boundary Fire – July 1 
(701 Fires, 6,590,140 Acres Burned)

N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO September 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 2,465 $1,482,155 345 $3,181,219

51st 51st 52nd 50th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Mark Carey 
FEMA Region X

130 228th Street SW
Bothell, WA 98021

Phone:  (425) 487-4600
E-mail: Mark.Carey@dhs.gov

Christy Miller, CFM

Alaska Department of Community & 
Economic Development
550 West 7th Avenue, Suite 1770
Anchorage, AK 99501-3510

Phone: (907) 269-4567
Fax: (907) 269-4563
E-mail: christy_miller@commerce.state.ak.us

R. "Scott" Simmons

Department of Military and Veterans 
Affairs 
Division of Homeland Security & 
Emergency Management 
P.O. Box 5750 
Fort Richardson, AK  99505-5750

Phone: (907) 428-7016
Fax: (907) 428-7009
E-mail: scott_simmons@ak-prepared.com

Richard McMahon

Data Processing Manager 
Land Records Information Section
Alaska Department of  
Natural Resources
550 West 7th Avenue, Suite 706
Anchorage, AK 99501

Phone: (907) 269-8836
Fax: (907) 269-8920
Email: Richard_McMahon@dnr.state.ak.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Arkansas 
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The State’s floodplain management 

program began with the State Assistance 

Program (SAP) in October 1980. The 

Arkansas Soil and Water Conservation 

Commission, which was appointed the 

State Coordinating Agency for the NFIP, was 

selected to administer the SAP.  The SAP 

funded one full-time position in floodplain 

management.  Early efforts involved 

enrolling communities in the NFIP and 

visiting communities to assist them with 

implementation of ordinances.

State floodplain 
management authority

Arkansas Code Ann. §14-268-101 et seq., 

Flood Loss Prevention

Arkansas Code Ann. §15-24-101 et seq., 

Flood Control

Arkansas Code Ann. §15-20-101 et seq., 

Arkansas Soil and Water Conservation 

Commission

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

Major accomplishments of the past 10 

years include:

1.  Formation of the Arkansas Floodplain 

Management Association (AFMA);

a.  Executive Office housed with the NFIP 

State Coordinator

b.  Distribution of an improved newsletter

c.  Affiliation with the Association of State 

Floodplain Managers (ASFPM)

d.  Certified Floodplain Manager (CFM®) 

Program affiliated with ASFPM

e.  Annual conference, spring training, and 

local workshops

According to the FY 2005-2009 

Work Plan, Arkansas will perform the 

following activities in FY 2005**:

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency:   3

How many additional FTEs are 

needed to perform floodplain 

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 83%/370

What percent/number of NFIP 

communities participate in the               

Community Rating System:     4%/16

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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2.  Annual week-long NFIP course at the University of Central 

Arkansas;

3.  State legislation requiring identification and annual training of a 

local floodplain administrator;

4.  Regular presentations to such organizations as the Arkansas 

Municipal League, Association of Arkansas Counties, Arkansas 

Department of Emergency Management, and Arkansas 

Manufactured Home Association.

OVER THE NEXT five YEARS, WHERE DOES 
Arkansas FORESEE A SHORTAGE OF RESOURCES?

Without additional funding from the Community Assistance Program 

grant, all CAP-SSSE activities will probably be scaled back by 

approximately 10 percent.  If more attention is required for certain 

tasks, adjustments will be made.  The addition of Act 754 of 2003, 

requiring annual training of floodplain administrators, has created 

a significant increase in workload.  This workload will include the 

form of workshops, records maintenance, community visits, and 

general technical assistance.  Many Arkansas communities have not 

been visited within the past 15 years.  The number and frequency 

of community visits should be increased in order to evaluate local 

floodplain management programs.  A five-year rotation has been set 

up to address this need.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

Coordination with other State programs such as the Flood Mitigation 

Assistance Program, the Hazard Mitigation Grant Program, the 

Pre-Disaster Mitigation Program, the State Dam Safety Program, 

State Land Information Board, and other State land use and water 

resources programs, including periodic meetings among State 

agencies.  Federal coordination will include the Natural Resources 

Conservation Commission, U.S. Army Corps of Engineers, and the 

U.S. Geological Survey.

The State Coordinating Agency will work with the AFMA to conduct 

conferences and other training, publish a quarterly newsletter, CFMs, 

and serve as the executive office.

Arkansas 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

arkansas 2004 2005

Federally Declared Disasters Severe Storms and Flooding – June 30 
Severe Storms, Flooding, and Landslides – May 7

N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 15,135 $6,724,362 4,259 $34,466,688

33rd 36th 33rd 35th

Additional contacts

FEMA Regional Cap 
Coordinator

State NFIP Coordinator Map Modernization Management 
Support/State mapping 
coordinator

State GIS Coordinator

Lisa Jennings 
FEMA Region VI

Federal Regional Center 
800 North Loop 288 
Denton, TX 76209

Lisa.Jennings@dhs.gov

Michael Borengasser, CFM

Arkansas Soil & Water Conservation 
Commission 
101 East Capitol Avenue, Suite 350 
Little Rock, AR 72201

Phone: (501) 682-3969 
Fax: (501) 682-3991
E-mail: michael.borengasser@aswcc.arkansas.gov

Alvin Simmons 

Arkansas Soil & Water Conservation 
Commission 
101 East Capital Avenue, Suite 350 
Little Rock, AR 72201

Phone: (501) 682-3981
E-mail: alvin.simmons@arkansas.gov

Shelby Johnson

Department of Information Systems, 
State of Arkansas 
One Capitol Mall, 3rd Floor 
P.O. Box 3155 
Little Rock, AR 72203

Phone: (501) 682-2767 

Fax: (501) 682-4310 
E-mail: shelby.johnson@arkansas.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



California
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The vision for California’s floodplain 

management program is dependent upon 

collaboration among the State’s legislature, 

floodplain management groups, and local 

officials.  Together, guidance needs to 

be provided to the public as evident in 

heightened, technical assistance needs.  

Implementation is heavily dependent upon 

funding, education, and undertaking of 

potential flood risks.  California’s program 

is at the brink of major improvement and 

leadership.   

state floodplain 
management authority

The Statutory Citations, which give 

support to California’s participation in the 

NFIP, are the Cobey-Alquist Floodplain 

Management Act (Water Code 8400-8415) 

and Executive Order B-39-77 on Floodplain 

Management (for State Buildings).  The 

Cobey-Alquist Act discusses: 1) Review 

of Floodplain Management Plans; 2) 

Establishment of Floodplain regulations, 

and 3) Regulates designated floodway use 

and reimbursement costs for Federal flood-

control projects.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

In the past two decades, California’s 

floodplain management program has 

been recognized as being proactive and 

innovative.  The Association of State 

Floodplain Managers has awarded 

California’s floodplain management program 

or its component four times, most recently 

in 2000 and 2002.

Due to funding constraints, the most recent 

years have been linked to the Community 

Assistance Program contract with FEMA.  

However, California continued to develop 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       7

How many additional FTEs 

are needed to perform FPM      

activities:	   	      2

What percent/number of floodprone 

communities participate in           

the NFIP:	                 99%/456

What percent/number of NFIP 

communities participate in                

Community Rating System:   12%/64

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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According to the FY 2005-2009 Work 

Plan, California will perform the 

following activities in FY 2005**:*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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proactive tools to advance floodplain management whenever possible.  

The Department of Water Resources (DWR) has continued to place 

focus on training local officials and becoming active at the national 

and State floodplain management associations.

OVER THE NEXT FIVE YEARS, WHERE DOES 
california FORESEE A SHORTAGE OF RESOURCES?

The next five years for California’s floodplain management program 

will focus on increasing the number of Certified Floodplain Managers, 

Community Rating System participation, hiring more staff, and 

resolving the problem with schools and hospitals, which are not 

covered under the State’s Executive Order on floodplain management.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

One significant partnership is with the Governor’s Office of Emergency 

Services in developing the Flood Component of the State’s Multi-

Hazard Mitigation Plan; and, completion of the California floodplain 

management Task Force and its recommendation report.

The DWR has identified a proposed task to increase program 

coordination with other State agencies.

 

California
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

california 2004 2005

Federally Declared Disasters Flooding As A Result Of A Levee Break – June 30 
Earthquake – January 13

Severe Storms, Flooding, Landslides, and Mud and 
Debris Flows – April 14; February 4

Fire Management Assistance Declarations Old Highway Fire – September 13; 
Geysers Fire – September 4; Pattison Fire – September 3; 
Bear Fire – September 2; Lake Fire – August 14; 
French Fire – August 14; Oregon Fire – August 11; 
Bear Fire – August 11; Stevens Fire – August 8; 
Calaveras Fire Complex – August 7; 
Crown Fire – July 21; Foothill Fire – July 18; 
Melton Fire – July 18; Hollow Fire – July 14; 
Lakeview Fire – July 14; Mataguay Fire – July 14; 
Pine Fire – July 14; Gaviota Fire – June 5; 
Cerritos Fire – May 4; Eagle Fire – May 4; 
Pleasure Fire – April 26

N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 255,908 $144,538,001 40,363 $384,853,013

4th 4th 9th 13th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP/map 
modernization management 
Support Coordinator

State Hazard Mitigation 
Officer

State GIS Coordinator

Cynthia McKenzie  
FEMA Region IX

1111 Broadway, Suite 1200 
Oakland, CA 94607

E-mail: Cynthia.McKenzie@dhs.gov

Ricardo Pineda, P.E., CFM

California Department of Water 
Resources
3310 El Camino Avenue
Sacramento, CA 95821

Phone: (916) 574-0611
Fax: (916) 574-0678
E-mail: rpineda@water.ca.gov

John Rowden 

Governor’s Office of Emergency Services 
P.O. Box 419023 
3650 Shriver, Suite 110 
Mather, CA 95655 

Phone: (916) 845-8151 
Fax: (916) 845-8188 
E-mail: john_rowden@oes.ca.gov 
Web Page: www.oes.ca.gov 

John Ellison

Agency Information Technology Officer
California Resources Agency
1416 9th Street, Suite 1311
Sacramento, CA 95814

Phone: (916) 653-2238
Fax: (916) 653-1802
E-mail: john.ellison@resources.ca.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Colorado
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

In cooperation with other local, special 

district, State, and Federal entities, the 

Colorado Water Conservation Board (CWCB) 

will work to increase the awareness of 

flood risk, identify significant flood hazard 

potential areas, assist local governments 

in establishing and maintaining effective 

floodplain management programs, assist in 

implementation of programs and projects to 

prevent flooding damages where possible, 

mitigate losses when floods occur, and 

make Colorado a national model for 

floodplain management through effective 

mapping, regulation, and insurance 

programs. 

state floodplain 
management authority

The CWCB administers the floodplain 

management activities for the State.  The 

CWCB’s statutory authority and roles on all 

floodplain and storm water related items 

are defined in Colorado Revised Statutes 

(CRS) 37-60-106.  Specifically, the CWCB 

Flood Protection Program is authorized in 

37-60-106 CRS (2003) to prevent flood 

damages, review and approved floodplain 

designations prior to adoption by local 

government entities, and provide local 

jurisdictions with technical assistance and 

floodplain information.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The CWCB has a long-standing history 

of floodplain management activities in 

Colorado, beginning with its creation of 

the Flood Protection Program in 1937 

and the first designated floodplain study 

dated October 1963.  The Flood Protection 

Program, one of five work sections of the 

CWCB, has evolved over time and expanded 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       5

How many additional FTEs are 

needed to perform floodplain      

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 92%/214

What percent/number of NFIP 

communities participate in the                

Community Rating System:   20%/47

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, Colorado will perform the 

following activities in FY 2005**:

5% 
Ordinance
Assistance

5% 
Develop the
5-Year Plan

5%
Coordination

30%
GTA

25%
Workshops &
Other Training

5%
CIS Data

Entry

25%
CAVs/CACs

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible 
for floodplain management is 
undertaking in relation to other 
activities.0
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its operations to include numerous flood-related activities that assist 

in the prevention of loss of life and damage to property caused by 

flooding events.  

OVER THE NEXT FIVE YEARS, WHERE DOES 
colorado FORESEE A SHORTAGE OF RESOURCES?

Current funding levels have shown to be sufficient to accomplish 

tasks currently laid out for the CAP-SSSE program.  The allocation mix 

of activities will be altered to reflect changing conditions, primarily 

related to Flood Map Modernization, and the need for ordinance 

assistance for an increasing number of communities.  

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

Floodplain management activities will be performed in partnership 

with other entities.  A significant level of coordination is made on an 

ongoing basis with the Colorado Office of Emergency Management 

(COEM), which resides in the Department of Local Affairs.  Besides 

being a funding partner on the CAP-SSSE program, activities with 

COEM extend into programmatic activities.  For example, CWCB is 

currently coordinating with the COEM on the preparation of the State’s 

All-Hazard Mitigation Plan.    

Colorado
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

colorado 2004 2005

Federally Declared Disasters N/A N/A

Fire Management Assistance Declarations McGruder Fire – July 3 
Picnic Rock Fire – April 1

N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 15,634 $9,849,935 1,912 $7,789,158

31st 30th 43rd 45th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Dan Carlson 
FEMA Region VIII

Building 710, Box 25267 
Denver, CO 80225-0267

Phone: (303) 235-4800
Fax: (303) 235-4976
E-mail: Dan.Carlson@dhs.gov

Kevin Houck, P.E., CFM

Colorado Water Conservation Board
1313 Sherman St. Rm. 721
Denver, CO 80203

Phone: (303) 866-4805
Fax: (303) 866-4474
E-mail: kevin.houck@dwr.state.co.us

Marilyn Gally 

Office of Emergency Management 
15075 South Golden Road 
Golden, CO 80401-3979 

Phone: (303) 273-1775 
Fax: (303) 273-1795 
E-mail: marilyn.gally@state.co.us 
Web Page: www.dola.state.co.us/oem/oemindex.htm 

GIS Coordinator

Department of Natural Resources
1313 Sherman Street
Room 423
Denver, CO 80203

Phone: (303) 866-2170
Fax: (303) 866-3415
E-mail: heather.hicks@state.co.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.
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Connecticut 
Five-Year Plan Summary
Community assistance program – State Support Services Element

Purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The State vision for floodplain management 

is to promote sound floodplain management 

polices for the protection of life and 

property from flooding while encouraging 

the preservation and restoration of the 

natural functions of the floodplains.  

In cooperation with Federal, State, and 

local agencies, the Connecticut Department 

of Environmental Protection (CTDEP) 

Flood Management Program (FMP) will 

endeavor to increase the awareness of 

flood risks, identify significant flood hazard 

potential areas, assist local governments 

in maintaining effective floodplain 

management programs, and assist in the 

implementation of programs and projects 

to prevent and mitigate potential flood 

damages.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

Connecticut has a long history of strong 

floodplain management and participation 

in the NFIP.  The Stream Channel 

Encroachment Line (SCEL) Program was 

established after severe flooding affected 

the State in 1955.  This continuity in 

floodplain management has proven to be a 

key strength in Connecticut.

• The CTDEP has a well established 

floodplain management program with 

committed and knowledgeable staff in 

place within the FMP, Office of Long 

Island Sound Programs (OLISP), SCEL, 

and floodplain management certification 

programs.

• Existing State and local regulations 

(SCEL, State Flood Management, 

Wetlands, and Coastal Zone 

Management) are in place to discourage 

unwise floodplain development.  Through 

Public Act 04-144 entitled, “An Act 

According to the FY 2005-2009 Work 

Plan, Connecticut will perform the 

following activities in FY 2005**:

GAP Analysis

***How many Full Time Equivalent 

(FTEs) are employed for floodplain 

management in the State agency:   2

How many additional FTEs are 

needed to perform floodplain      

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	               100%/177

What percent/number of NFIP 

communities participate in the              

Community Rating System:     7%/12

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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Concerning Floodplain Management and Hazard Mitigation,” higher 

regulatory standards are required to be incorporated into existing 

municipal floodplain regulations.

• Every municipality in Connecticut participates in the NFIP (177 

communities), and an increasing number of municipalities are 

participating in the Community Rating System.  Approximately half 

of municipalities are in the process of preparing a natural hazard 

mitigation plan through Regional Planning Organizations.

OVER THE NEXT five YEARS, WHERE DOES 
connecticut FORESEE A SHORTAGE OF 
RESOURCES?

The CTDEP FMP foresees a shortage in the staffing capacity to 

conduct significant amounts of additional technical work given other 

commitments.  In support of Flood Map Modernization, additional 

technical and program management capability and capacity will be 

needed.  In response to this, the CTDEP plans to manage a portion 

of the State’s mapping activities with FEMA’s assistance.  These 

activities include hiring a State mapping coordinator and a mapping 

contractor to conduct and manage flood studies in Connecticut.  

The new State mapping coordinator would be located in the CTDEP 

and work closely with CAP-SSSE funded staff on all aspects of Map 

Modernization, particularly in ordinance reviews and map adoption.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

Coordination with other state agencies is an integral part of all CAP-

SSSE activities.  The CTDEP works closely with the Connecticut 

Office of Emergency Management (OEM) on disaster response and 

drills, mitigation grants management, and development of the State 

hazard mitigation plan.  In the near future, OEM will be consolidated 

into a new Connecticut Department of Homeland Security (CTDHS).  

Management of the hazard mitigation grant programs or portions 

of these programs may be transferred to CTDHS.  The CTDEP 

coordinates with many other state agencies on the Connecticut 

Interagency Hazard Mitigation Committee to review hazard mitigation 

grant applications.  The CTDEP FMP works closely with the OLISP 

on coastal zone management issues to ensure that projects are 

compliant with NFIP regulations.  Through the flood management 

certification program, the CTDEP reviews permit applications for State 

projects located in the floodplain, principally for the Connecticut 

Department of Transportation and the U.S. Department of Energy.  

Federal partners include FEMA Region I, the Natural Resources 

Conservation Service, the U.S. Geological Survey, the National 

Oceanic & Atmospheric Administration, the National Weather Service, 

and the U.S. Army Corps of Engineers.

Connecticut 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR
Connecticut 2004 2005

Federally Declared Disasters N/A N/A

Federally Declared Emergency Declarations Snow – January 15 Snow – February 17

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005
Total Current Policies Total Premium ($)** Number of Claims*** Total Dollars Paid ($)****

National Rankings* 30,523 $22,752,069 13,270 $98,438,730

20th 15th 21st 26th

Additional contacts
FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation Officer State GIS Coordinator

Bob Archila 
FEMA Region I

99 High Street, 6th Floor
Boston, MA  02110

Phone: (617) 956-7525
E-mail: robert.archila@dhs.gov

Diane Ifkovic

Connecticut Department of Environmental 
Protection
79 Elm Street
Hartford, CT 06106

Phone: (860) 424-3706
Fax: (860) 424-4075
E-mail: diane.ifkovic@po.state.ct.us

Arthur P. Christian 

Connecticut Department of Environmental Protection 
79 Elm Street 
Hartford, CT 06106 

Phone: (860) 424-3706 
Fax: (860) 424-4075 
E-mail: arthur.christian@po.state.ct.us 
Web Page: ct.gov/oem/site/default.asp 

Steven O. Fish

Connecticut Department of Environmental 
Protection
79 Elm Street
Hartford, CT 06106

Phone: (860) 424-3642
Fax: (860) 424-4058
E-mail: Steve.fish@po.state.ct.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Delaware 
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Nearly all of Delaware participates in the 

NFIP, minimizing the need for enrollment 

efforts.  Similarly, nearly all of Delaware 

has digital flood maps so there is minimal 

need for large scale flood studies.

Rather, the emphasis for years 2004-

2009 is on improving the quality of flood 

maps and improving local floodplain 

management programs through regulatory 

and enforcement improvements.

State floodplain 
management authority

Delaware does not implement the NFIP at 

the State level.  The NFIP requirements 

are administered at the local level through 

direct participation in the Program.  The 

State monitors and supports local 

floodplain management programs.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The Department of Natural Resources 

and Environmental Control anticipates 

accomplishing the following regulatory 

changes over the next five years:

• Establish recommended regulatory 

changes and development practices to 

alleviate flooding and drainage problems 

associated with tidal filling;

• Work with FEMA and local communities 

to develop regulatory changes that 

provide workable means of assuring 

encroachments that cause flooding 

increases do not occur within limited 

detail floodplains;

According to the FY 2005-2009 

Work Plan, Delaware will perform the 

following activities in FY 2005**:

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency:   3

How many additional FTEs are 

needed to perform Floodplain 

Management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                   76%/45

What percent/number of NFIP 

communities participate                 

in Community Rating System: 16%/7

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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Delaware 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

DELAWARE 2004 2005

Federally Declared Disasters Severe Storms, Tornadoes, and Flooding from the 
remnants of Hurricane Jeanne – November 15

N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY, FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total paid Dollars 
($)****

National Rankings* 18,714 $9,380,508 3,364 $46,894,959

29th 31st 38th 33rd

Additional contacts

FEMA Regional Cap 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Joseph Zagone 
FEMA Region III

615 Chestnut Street
Philadelphia, PA 19106

Phone: (215) 931-5608
E-mail: Joseph.Zagone@dhs.gov

Michael Powell, CFM

Delaware Department of Natural 
Resources
89 Kings Highway
Dover, DE 19901

Phone: 302-739-4411 
Fax: 302-739-6724
E-mail: mpowell@state.de.us

Lloyd Stoeber 

Delaware Emergency Management 
165 Brick Store Landing Road 
Smyrna, DE 19977 

Phone: (302) 659-2246 
Fax: (302) 659-6855 
E-mail: lstoebner@state.de.us 
Web Page: www.state.de.us/dema/index.htm 

Michael B. Mahaffie 

Office of State Planning Coordination 
State of Delaware 
Thomas Collins Building, Suite 7 
540 South DuPont Highway 
Dover, DE 19901 

Phone: (302) 739-3090 
Fax: (302) 739-6958
E-mail: mmahaffie@state.de.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

• Work with communities that allow construction in the floodplain to 

adopt specific design standards prohibiting this practice;

• Work with county land use planners to determine how widespread 

the practice of subdividing land within the floodplain is and whether 

it should be stopped or limited by regulatory changes;

• Make recommendations during an ordinance review process 

that communities eliminate the pre-Flood Insurance Rate Map 

manufactured home park 36-inch allowance.

OVER THE NEXT five YEARS, WHERE DOES 
DElAware FORESEE A SHORTAGE OF RESOURCES?

Assuming current funding levels (possibly adjusted for inflation each 

year) for the next five years through FY09, Delaware’s Community 

Assistance Program (CAP) will be able to accomplish a similar level 

***  The total number of claims reported.
****  The total amount paid on claims.

of effort to current levels.  This will continue to fall short of identified 

needs mainly in the areas of training, outreach, and education.  

Continued mapping support through the Map Modernization 

Management Support grant in funding levels similar to FY04 will close 

this gap appreciably.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

Delaware has participated in FEMA’s CAP since the 1980s, and 

the Department of Natural Resources Education and Environmental 

Control has been a Cooperating Technical Partner with FEMA since 

2001.  These programs are both aimed at flood loss reduction 

through improved floodplain mapping and stronger, local flood loss 

reduction programs.



District of Columbia 
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The Government of the District of Columbia 
Emergency Management Agency (EMA) 
coordinates the response to emergencies, 
disasters, and catastrophic events.  The 
EMA has primary responsibility for saving 
lives and protecting property against 
hazards of all types. The EMA administers 
an aggressive hazard mitigation program 
that helps District of Columbia citizens and 
businesses reduce disaster losses.

State floodplain 
management authority

The following laws and regulations govern 
the District of Columbia Floodplain 

Management Program:

1.  District of Columbia Municipal 
Regulations (DCMR) Title 20, Chapter 
31, Flood Hazard Rules

2.  D.C. Law 2-23 (The District of Columbia 
Soil Erosion and Sedimentation Control 
Act of 1977)

3.  D.C. Law 1-64 (District of Columbia 
Applications Insurance Implementation 
Act of 1976); D.C. Code 5-301; Mayor’s 
Order 84-193, dated November 2, 1984

4.  D.C. Law 8-36 (The District of Columbia 
Environmental Policy Act of 1989)

5.  D.C. Law 6-216 (Construction Codes 
Approval and Amendments Act of 1986)

6.  Clean Water Act, 33 U.S.C. 1251 et. 
seq.

7.  D.C. Law 5-188 (The District of Columbia 
Water Pollution Control Act of 1984, and 
subsequent amendments)

8.  DCMR 21 Chapter 5 (D.C. Soil Erosion 
and Sediment Control and Stormwater 

Management Regulations)

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The District demonstrates strong capability 
for establishing intra- and interagency 

According to the FY 2005-2009 

Work Plan, District of Columbia will 

perform the following activities in  

FY 2005:**

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency:   2

How many additional FTEs are 

needed to perform Floodplain 

Management activities:	      5

Participation Status:           100%/1

Participation Status:                0%/0

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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liaisons through partnerships with the private and Federal sectors.  
However, there is a need for the District to consider developing project 
collaborations with counterparts in Prince George’s and Montgomery 
Counties in Maryland and contiguous jurisdictions in Northern Virginia 
concerning the development of multi-state mapping products.  Also, 
the District of Columbia should consider strengthening the partnership 
with the U.S. Army Corps of Engineers Baltimore District, Natural 
Resource Conservation Service, and the U.S. Geological Survey to 

improve mapping precision.

OVER THE NEXT five YEARS, WHERE DOES the 
District of Columbia FORESEE A SHORTAGE OF 
RESOURCES?

A preliminary assessment of major gaps in strategic floodplain 
planning in meeting the strategic plan objectives can be synthesized 
around gaps in knowledge and gaps in resources available to support 
floodplain management with information technology.  The knowledge 
gap between data/technology providers and floodplain management 
end users is an important issue to address.  A significant gap exists 
between existing Geographic Information System, technology products 
and deployment, and floodplain management needs for refined 
information and applications to address the specific problems of the 

Watershed Protection Division daily workflow.  There is a need for 
better dissemination of information on available data products and 
tools, as well as training on usage.  Overarching the technical issues 
and challenges, the budget gap must be addressed in order to apply 

existing capabilities to interagency and regional needs.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

The partnership between EMA and the DC Department of Health 
(DOH) enhances the ability for the District Government to target and 
fund flood mitigation projects; identify the Department of Homeland 
Security's FEMA’s Flood Map Modernization needs; assist citizens 
with obtaining flood zone determinations; promote the NFIP; and 
encourage proactive flood mitigation measures through community 
education.

DOH collaborates with regional organizations including the U.S. 
Environmental Protection Agency Chesapeake Bay Program, the 
Interstate Commission on the Potomac River Basin, and the 
Metropolitan Washington Council of Governments to address shared 
environmental concerns.  These organizations include public and 
private partners from Maryland, Virginia, and the District of Columbia.

District of Columbia 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

DISTRICT OF COLUMBIA 2004 2005

Federally Declared Disasters N/A N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total paid Dollars 
($)****

National Rankings* 1,130 $281,969 78 $924,703

52nd 52nd 53rd 53rd

 
 
Additional contacts

FEMA Regional Cap 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Joseph Zagone 
FEMA Region III

615 Chestnut Street
Philadelphia, PA 19106

Phone: (215) 931-5608
E-mail: Joseph.Zagone@dhs.gov

Timothy Karikari

DC Department of Health
51 North Street, NE 
5th Floor, Room 5021
Washington, DC 20002

Phone: (202) 535-2248 
Fax: (202) 535-1364
E-mail: timothy.karikari@dc.gov

Patrice White 

DC Emergency Management Agency 
2000 14th Street, NW, 8th Floor 
Washington, DC 20009 

Phone: (202) 673-2101 ext. 1163 
Fax: (202) 673-2290 
E-mail: pwhite-oep@dcgov.org
Web Page: www.dcema.dc.gov 

Barney Krucoff

DC Office of Chief Technology Officer
441 4th Street NW, Suite 930s
Washington, DC 20001

Phone: (202) 727-9307
E-mail: barney.krucoff@dc.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Florida 
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose
This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
As the nation’s fourth most populated 
State, Florida can experience catastrophic 
loss of life and property due to an array of 
natural and man-made hazards.  However, 
flooding is Florida’s number one natural 
hazard.  Therefore, over the next five years, 
the State of Florida desires to develop and 
implement a comprehensive program on 
flood loss reduction, which consists of the 
existing community assistance program 
and flood mitigation grants that will reduce 
the effects of flooding on its 17,000,000 
residents and 476 local governments. 

State floodplain 
management authority
The Florida Constitution {Article VIII, 
Sections 1(f), 1(g), and 2(b)}, the County 
and Municipal Home Rule Acts {Chapters 
125 and 166, Florida Statutes}, and the 
Emergency Management Act {Chapter 
252, Florida Statutes} provide authority to 
local governments and the Department of 
Community Affairs, Division of Emergency 
Management to implement floodplain 
management activities.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
The strength of Florida's floodplain 
management efforts exist in local, regional, 
and State agencies that are implementing 
separate specialized functions and 
activities which, when combined, achieve 
global purposes.  This diffusion provides 
specialized subject matter focus on the 
broad science of floodplain management.  
These agencies include local planning, 
zoning, growth management, building 
and development, health departments, 
regional planning agencies, regional and 
State metropolitan planning organizations, 
transportation, environmental permitting 
agencies, and historic preservation 
agencies.  The Governor of Florida 

According to the FY 2005-2009 

Work Plan, Florida will perform the 

following activities in FY 2005**:

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency:   5

How many additional FTEs are 

needed to perform floodplain 

management activities: 	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 98%/436

What percent/number of NFIP 

communities participate in the 

Community Rating System: 48%/215

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities the 
State agency responsible for floodplain 
management is undertaking in relation 
to other activities.
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has designated a single agency, the Department of Community 
Affairs, to serve as the State's lead land-use planning, emergency 
preparedness, response, recovery, mitigation, housing and community 
development agency, as well as the State Coordinating Agency for 
the NFIP and Flood Mitigation Assistance Program.  And each of the 
water management districts will partner with local, federal and other 
state agencies in discharging a significant role in achieving Map 

Modernization in Florida.

OVER THE NEXT five YEARS, WHERE DOES FLorida 
FORESEE A SHORTAGE OF RESOURCES?
The State of Florida needs the financial support to implement a 
comprehensive floodplain management strategy and annual  
CAP-SSSE Work Plan.  This strategic plan is prepared based upon the 
assumption that the amount of CAP-SSSE funding will remain level 
but with slight and appropriate increases to respond to inflation.  The 
State of Florida expects to perform the range of activities and the 
specific numbers of tasks as outlined above.  However, the magnitude 

of the activities associated with the Map Modernization initiative 
(ordinance assistance and coordination meetings based upon 
revised preliminary Flood Insurance Studies) is expected to increase. 
To accommodate this increase in Map Modernization activities, 
community compliance tasks will be reduced.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management
The State Assistance Office will rely upon general-purpose local 
governments that participate in the NFIP and the Community 
Rating System (CRS), as well as the FEMA and its contractors to 
implement these activities.  Additionally, the State Assistance Office 
will rely upon public-private sector agencies and organizations that 
represent homeowners, architects, builders, contractors, developers, 
engineers, insurance agents and brokers, land surveyors, professional 
organizations, and others.

Florida 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

FLORIDA 2004 2005

Federally Declared Disasters Hurricane Jeanne – September 26 
Hurricane Ivan – September 16 
Hurricane Frances – September 4 
Hurricane Charley and Tropical Storm Bonnie – August 13

Hurricane Wilma – October 24 
Hurricane Katrina – August 28 
Hurricane Dennis – July 10

Federally Declared Emergency Declarations N/A Tropical Storm Rita – September 20 
Hurricane Katrina Evacuation – September 5

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 1,950,292 $708,684,795 201,504 $1,468,953,019

1st 1st 2nd 3rd

Additional contacts

FEMA Regional Cap 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Rose Austin 
FEMA Region IV

3003 Chamblee-Tucker Road
Atlanta, GA 30341

E-mail: Rose.Austin@dhs.gov

Charles Speights

Florida Department of Community Affairs 
Division of Emergency Management
2555 Shumard Oak Boulevard 
Tallahassee, FL 32399

Phone: (850) 413-9959 
Fax: (850) 410-1582
E-mail: charles.speights@dca.state.fl.us

Leroy Thompson 

Florida Division of Emergency 
Management 
2555 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Phone: (850) 413-9947 
Fax: (850) 413-9857 
E-mail: leroy.thompson@dca.state.fl.us
Web Page: www.floridadisaster.org 

Stephen Hodge

Florida Resources and Environmental 
Analysis Center
Florida State University
C 2200 University Center
Tallahassee, FL 32306

Phone: (850) 644-2882 
Fax: (850) 644-7360 
E-mail: shodge@admin.fsu.edu

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Georgia 
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Georgia’s Five-Year Plan for Floodplain 

Management consists of activities 

relevant to the NFIP, specific tasks to be 

undertaken, anticipated deliverables, and 

measurable results.  Collectively, these 

components of the plan represent the major 

goal of Georgia’s Floodplain Management 

Program.   Based on the merits of this 

plan the State’s Floodplain Management 

Program will be able to develop and 

maintain a consistent level of floodplain 

management expertise and capability 

within State and local governments in 

order to provide governmental officials and 

the general public with precise technical 

assistance while achieving effective 

floodplain management.

State floodplain 
management authority

The Department of Natural Resources 

(DNR), through Executive Order of the 

Governor, is the designated agency 

responsible for administering the floodplain 

management program as it pertains to the 

NFIP.

OVER THE NEXT five YEARS, 
WHERE DOES Georgia FORESEE 
A SHORTAGE OF RESOURCES?

The floodplain management activities 

currently being funded in Georgia by the 

CAP-SSSE Grant as well as those proposed 

during the initial years of this plan are 

achievable based on present funding levels.  

By the conclusion of the Five-Year Plan and 

certainly through the efforts of Flood Map 

Modernization, it is expected that there 

will be a significant increase in the number 

of flood prone communities in Georgia 

participating in the NFIP.  To sustain an 

effective level of technical assistance, 

monitoring of communities’ floodplain 

management programs and training for 

According to the FY 2005-2009 

Work Plan, Georgia will perform the 

following activities in FY 2005**:

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency:   3

How many additional FTEs are 

needed to perform floodplain 

management activities:	      2

What percent/number of floodprone 

communities participate in           

the NFIP:	                 90%/444

What percent/number of NFIP 

communities participate in the                

Community Rating system:     6%/27

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

30% 
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15%
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20%
GTA

10%
Workshops &
Other Training 15%

CAVs/CACs

0% – CIS Data Entry
0% – SMO Research
0% – Post-Disaster Assistance

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities the 
State agency responsible for floodplain 
management is undertaking in relation 
to other activities.
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local officials there must be recognition of funding needs as well as 

the need for flexibility in the application and allocation of those funds 

based on current, economic conditions within State government.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

Georgia will increase the effectiveness, awareness, and 

understanding of floodplain management through State inter-agency 

coordination by performing the following tasks:

• Conduct project reviews for proposed floodplain development;

• Provide technical data;

• Provide guidance and technical assistance in the aftermath of a 

Governor-declared State of Emergency or Presidentially-declared 

disaster.

The Georgia DNR will document the number of meetings, project 

reviews, and technical assistance with other State agencies with 

annotations describing how these improve floodplain management.

Georgia 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

GEORGIA 2004 2005

Federally Declared Disasters Tropical Storm Frances – September 24 
Hurricane Ivan – September 18

N/A

Federally Declared Emergency Declarations N/A Hurricane Katrina Evacuation – September 5

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 74,066 $37,380,597 11,561 $159,601,702

10th 11th 22nd 19th

Additional contacts

FEMA Regional Cap 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS  Coordinator

Rose Austin 
FEMA Region IV

3003 Chamblee-Tucker Road
Atlanta, GA 30341

E-mail: Rose.Austin@dhs.gov

Collis Brown, CFM

Georgia Department of Natural Resources
Seven Martin Luther King Drive 
Suite 440
Atlanta, GA 30334

Phone: (404) 656-6382 
Fax: (404) 656-6383
E-mail: Collis_Brown@dnr.state.ga.us

Terry Lunn 

Georgia Emergency Management 
Agency 
P.O. Box 18055 
Atlanta, GA 30316 

Phone: (404) 635-7016 
Fax: (404) 635-7205 
E-mail: tlunn@gema.state.ga.us 
Web Page: www.state.ga.us/GEMA 

Lisa Westin

Department of Community Affairs
60 Executive Park South, NE
Atlanta, GA 30329

Phone: (404) 679-3125
E-mail: lwestin@dca.state.ga.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Hawaii
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Hawaii’s Department of Land and Natural 

Resources (DLNR) has the daunting 

mission of managing all of the natural 

and cultural resources within the State’s 

public lands and ocean waters.  Part of the 

Departments’ broad scope of work includes 

the LNR 810 Program – Prevention of 

Natural Disaster.

The goals of the LNR 810 program is to 

“protect people and their property from 

unwise floodplain development, and to 

protect society from the costs associated 

with developed floodplains through 

floodplain management activities and 

regulations of dams and reservoirs.”  In this 

effort, the State has implemented policies 

to carry out these goals.

state floodplain 
management authority

As authorized by Chapter 179 of the Hawaii 

Revised Statutes (HRS), the DLNR has 

been designated as the State Coordinating 

Agency of the Statewide Flood Control 

Program and responsible for administering 

the NFIP in Hawaii.  Chapter 126 of the 

HRS authorizes the director of finance to 

enable the State to qualify and participate 

in the NFIP.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

In the past, FEMA has made it possible 

for the State to offer additional 

floodplain management activities through 

supplemental awards. Hawaii has far fewer 

communities than other Region IX States; 

therefore, it has the unique opportunity to 

GAP Analysis
**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       1

How many additional FTEs 

are needed to perform FPM      

activities:	   	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                   100%/4

What percent/number of NFIP 

communities participate in                

Community Rating System:     25%/1

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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be more creative in floodplain management activities.  Some of these 

added activities include:

• V-Zone inspections of current flood insured properties;

•	Detailed Repetitive Loss Investigations;

•	Additional training opportunities;

•	Development of a V-Zone coastal construction workshop that 

focuses on Hawaii’s unique island environment.

OVER THE NEXT FIVE YEARS, WHERE DOES Hawaii 
FORESEE A SHORTAGE OF RESOURCES?

The State currently operates the CAP-SSSE program with a restrictive 

budget and inadequate staffing.  With on-going budgetary cuts to the 

various State departments and programs and limited Federal funding, 

the CAP-SSSE program has been unable to expand services and 

capabilities to further improve Hawaii’s flood loss reduction efforts.  

With the typical program funding available, the State has only been 

able to accomplish the basic requirements for participation in the 

CAP-SSSE program.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

The State will attend the annual CAP-SSSE Conference held at the 

FEMA Region IX Office in Oakland, California.  At this conference, the 

State will inform the Regional Office of current events and program 

matters.

Hawaii
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Hawaii 2004 2005

Federally Declared Disasters N/A Severe Storms and Flash Flooding – February 1

Fire Management Assistance Declarations Kawaihae Road Fire – September 14 N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 50,975 $17,688,804 3,569 $58,729,259

14th 20th 35th 30th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP/map 
modernization management 
Support Coordinator

State Hazard Mitigation 
Officer

State GIS Coordinator

Cynthia McKenzie  
FEMA Region IX

1111 Broadway, Suite 1200 
Oakland, CA 94607

E-mail: Cynthia.McKenzie@dhs.gov

Carol Tyau-Beam, CFM

Hawaii Department of Land & 
Natural Resources
P.O. Box 373
Honolulu, HI 96809

Phone: (808) 587-0267
Fax: (808) 587-0283
E-mail: carol.l.tyau@hawaii.gov

Faye Chambers 

State of Hawaii—Civil 
Defense Division 
3949 Diamond Head Road 
Honolulu, HI 96816-4495 

Phone: (808) 733-4300 
Fax: (808) 733-4287 
E-mail: fchambers@scd.state.hi.us 
Web Page: www.scd.state.hi.us

Craig Tasaka

GIS Program Manager
Department of Business 
Economic Development and  
Tourism / Office of Planning
P.O. Box 2359
Honolulu, HI 96804

Phone: (808) 587-2894
Fax: (808) 587-2899
E-mail: ctasaka@dbedt.hawaii.gov 

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Idaho
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing, 
Version 1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The Idaho Department of Water Resource’s 

(IDWR) vision for the future is to maximize 

the effectiveness of the financial and staff 

resources of the agency.  IDWR, along 

with other state agencies with a stake 

in floodplain management, will increase 

and enhance the floodplain management 

capabilities of local governments through 

coordination, cooperation, and the use of 

modern technologies to achieve the flood 

loss reduction goals of the NFIP.  This will 

also provide for increased public safety, 

protection of public infrastructure and 

private property, and preserve the functions 

and values of the natural floodplain 

resource.

state floodplain 
management authority

The IDWR is designated to assist in the 

implementation of 44 Code of Federal 

Regulations 60.25, rules and regulations 

of the Federal Insurance Administration, 

encourage a broad and unified effort to 

prevent uneconomic use and development 

of the State’s floodplains and, in particular, 

to lessen the risk of flood losses in 

connection with State lands, installations, 

and State-financed or supported 

improvements.  This authority is stated 

in Executive Order 2000-10 dated May 3, 

2000. 

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The IDWR’s dedicated staff and 

management strengthen the current 

floodplain management efforts and the 

primary weaknesses of the efforts are 

GAP Analysis
**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		    1.5

How many additional FTEs 

are needed to perform FPM      

activities:	   	      2

What percent/number of floodprone 

communities participate in           

the NFIP:	                 90%/150

What percent/number of NFIP 

communities participate in                

Community Rating System:   12%/19

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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limited financial resources and access to other staff resources.  The 

CAP-SSSE grant has provided the IDWR with a steady funding source.  

Another weakness has been the lack of a consistent, dependable 

funding source for Idaho’s Flood Map Modernization efforts.  This 

situation caused the elimination of the mapping coordinator position 

in 2003.  Fortunately, additional funding for Flood Map Modernization 

activities has been available by the FEMA, but the uncertainty of its 

adequacy and stability makes this an ongoing concern.          

OVER THE NEXT FIVE YEARS, WHERE DOES Idaho 
FORESEE A SHORTAGE OF RESOURCES?

IDWR also expects an increased workload due to increasing Flood 

Map Modernization efforts.  The IDWR will attempt to fully support 

these efforts to the greatest degree possible by assisting our 

Mapping/GIS coordinator with outreach, assessment of mapping 

needs, and participation in scoping meetings and other meetings 

required under map development and adoption procedures.  However, 

if additional funding for CAP-SSSE is not forthcoming then support of 

Flood Map Modernization will come at the expense of the other CAP-

SSSE tasks.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

The Idaho State NFIP Coordinator’s attendance at regional and 

national coordination meetings provides vital training and updates 

about the latest information, changes, legislation, and future planning 

in floodplain management.  Idaho has attended and participated in 

these coordination efforts for many years.  In recent years, the Idaho 

State NFIP Coordinator has attended the annual FEMA Region X 

coordination meeting in Bothell, Washington as well as the regional 

and national conferences of the Association of State Floodplain 

Managers.  Continued attendance at these meetings is considered 

vital to the future success of Idaho’s floodplain management program. 

Idaho
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

idaho 2004 2005

Federally Declared Disasters N/A Heavy Rains and Flooding – July 6

Fire Management Assistance Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 5,722 $2,748,107 525 $4,253,121

44th 44th 50th 49th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Mark Carey 
FEMA Region X

130 228th Street SW
Bothell, WA 98021

Phone: (425) 487-4600
E-mail: Mark.Carey@dhs.gov

Scott Van Hoff, CFM

Idaho Department of Water Resources
322 East Front Street
Boise, ID 83720

Phone: (208) 287-4928
Fax: (208) 287-6700
E-mail: scott.vanhoff@idwr.idaho.gov

Steven Weiser

Idaho Bureau of Homeland Security
4040 Guard Street, Building 600
Boise, ID 83705

Phone: (208) 334-2336 ext. 329
E-mail: Sweiser@bhs.idaho.gov

Nathan Bentley

Department of Administration 
ITRMC Staff 
650 West State Street, Room 100
P.O. Box 0042
Boise, ID 83720-0042 

Phone: (208) 332-1879
Fax: (208) 332-1884
E-mail: nbentley@adm.Idaho.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Illinois 
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by 

the Department of Homeland Security’s 

(DHS's) Federal Emergency Management 

Agency (FEMA).  It is intended to show 

the relationship of Community Assistance 

Program – State Support Services Element 

(CAP-SSSE) activities, and resource 

allocation, the State is undertaking in 

response to the flood mapping production 

schedule of Flood Map Modernization, and 

to highlight the efforts that are underway 

to achieve the flood loss reduction goals 

of the National Flood Insurance Program 

(NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The State will continue to make every effort 

to provide its citizens with timely, accurate 

floodplain management information.  The 

State will provide the necessary leadership, 

and educational and technical assistance 

to communities to support successful 

implementation of the NFIP.  The State will 

work in partnership with the DHS's FEMA in 

providing technical assistance, training, and 

oversight to promote community floodplain 

management efforts in compliance with 

NFIP criteria.

State floodplain 
management authority

The Illinois Department of Natural 

Resources (IDNR), Office of Water 

Resources has authority to implement 

floodplain management under the 

Illinois Complied Statutes Chapter 615, 

Waterways, Act 5. Rivers, Lakes, and 

Streams Act.  Further, Executive Order 

(4-79) requires the review of all projects 

located in the floodplain involving direct or 

indirect State funding.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The State has consistently demonstrated 

that it is an effective, technically 

competent, and active member of the 

CAP-SSSE team.  The State has developed 

and maintained a strong working 

relationship with FEMA Region V staff, local 

communities, engineering firms,  insurance  

agencies, lending institutions, the Illinois 

Association for Floodplain and Stormwater 

Management, and the National Association 

of State Floodplain Managers.

Additionally, the State has developed a 

flood mitigation program that purchases 

GAP Analysis

**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency: 36

How many additional FTEs are 

needed to perform Floodplain 

Management activities:	   1.0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 86%/760

What percent/number of NFIP 

communities participate in                 

Community Rating System:     4%/32 

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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repetitive loss structures, as well as potential repetitive loss 

structures.  The major role of this program is to provide the local 

match for Federal disaster mitigation projects.  The State program, 

however, is not tied to Federal disaster declarations, and has and will 

continue to purchase available flood prone properties to the extent 

funding is available.

OVER THE NEXT five YEARS, WHERE DOES Illinois 
FORESEE A SHORTAGE OF RESOURCES?

The State's current weakness is its budgetary constraints.  This 

results in the inability of the department to provide additional 

matching funds to staff the CAP-SSSE efforts. As a result, the 

two floodplain managers that directly support CAP-SSSE activities 

are constrained in their effectiveness.  The need to perform ever 

increasing duties on a day to day basis prevents initiation of long term 

projects that would increase the abilities of the statewide floodplain 

management community.  The existing staff are also frequently asked 

to assist on non-CAP-SSSE funded activities when expertise in  flood 

insurance, risk identification, or local regulatory programs are needed, 

further limiting time available to larger initiatives.  The inability of the 

State to provide additional full-time staff also limits the ability to train 

junior staff to ensure a continuous level of service in the future.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

A strong, cohesive, and cooperative working relationship exists 

between the IDNR and the State agencies identified below:

•  Illinois Emergency Management Agency;

•  Illinois State Water Survey;		

•  Illinois Department of Insurance.

The IDNR coordinates on an ongoing basis with other agencies, for 

example, the Illinois Departments of Transportation, Agriculture, 

Historic Preservation, Environmental Protection, and the Illinois 

Capital Development Board under the State permitting procedures. 

The IDNR also coordinates with local libraries and school districts 

through the permitting process and Illinois Executive Order 4-79.

Illinois 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

ILLINOIS 2004 2005

Federally Declared Disasters Severe Storms and Tornadoes – April 23 N/A

Federally Declared Emergency Declarations N/A Snow – February 1

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 45,104 $26,118,340 31,703 $211,937,189

15th 13th 12th 17th

Additional contacts

FEMA Regional Cap 
Coordinator

State NFIP Coordinator Map Modernization Management 
Support Coordinator

Mapping Coordinator

Nancy Olson 
FEMA, Region V

536 South Clark Street
Chicago, IL 60605

Phone: (312) 408-5500
E-mail: Nancy.Olson@dhs.gov

Paul Osman, CFM

Illinois Department of Natural 
Resources
One Natural Resources Way
Springfield, IL 62702

Phone: (217) 782-4428 
Fax: (217) 785-5014
E-mail: posman@dnrmail.state.il.us

John Bishop

Office of Water Resources 
Illinois Department of Natural Resources 
One Natural Resources Way  
Springfield, IL 62702-1271

Phone: (217) 782-4435 
E-mail: jbishop@dnrmail.state.il.us

Sally McConkey, P.E., CFM

Illinois State Water Survey 
2204 Griffith Drive 
Champaign, IL 61820

Phone: (217) 333-5482
E-mail:  sally@uiuc.edu

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Indiana 
Five-Year Plan Summary
Community assistance program – State Support Services Element

Purpose

This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The Indiana Department of Natural 
Resources (IDNR), Division of Water’s 
Floodplain Management Section, has been 
designated as the coordinating agency 
for the State in support of NFIP activities 
related to CAP-SSSE.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The Floodplain Management Section 
annually engages in a variety of CAP-

SSSE activities in support of NFIP 
initiatives. In Federal fiscal year 2005, 
Floodplain Management staff scheduled 
30 Community Assistance Visits (CAVs), 
30 Community Assistance Contacts 
(CACs), six floodplain ordinance assistance 
reviews, sent two staff members to 
the Fall FEMA V Regional Coordination 
Meeting, hosted the Spring FEMA V 
Regional Coordination Meeting, published 
two outreach newsletters, conducted 
eight floodplain management workshops, 
distributed 300 CDs of FEMA’s study 
guide and desk reference to local NFIP 
administrators, provided 2,016.25 hours 
of General Technical Assistance (GTA) to 
a variety of local officials and the public, 
assisted in 29 County scoping meetings 
in support of Map Modernization, sent two 
staff members to the Association of State 
Floodplain Managers conference, provided 
382.5 hours of post-flood assistance in 
support of FEMA to affected communities 
in the State, and conducted community 
outreach by attending the State Surveyor’s 
annual conference, the Indiana Association 
for Floodplain and Stormwater Management 
annual conference, and the Indiana 
Association of Cities and Towns training 
sessions.  The staff have also been active 
with Indiana’s Homeland Security and the 
State Hazard Mitigation Council.

The Floodplain Management Section has 
found that these outreach efforts have had 
a positive impact and, as such, plans to 

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency:   5

How many additional FTEs are 

needed to perform floodplain      

management activities:	      1

What percent/number of floodprone 

communities participate in           

the NFIP:	                 91%/350

What percent/number of NFIP 

communities participate in                

Community Rating System:     4%/16

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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According to the FY 2005-2009 

Work Plan, Indiana will perform the 

following activities in FY 2005**:*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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continue its current strategy for CAP-SSSE efforts for the next five 

years.  

OVER THE NEXT 5 YEARS, WHERE DOES indiana 
FORESEE A SHORTAGE OF RESOURCES?

It is estimated that the IDNR will spend significant time doing the 
various fundable CAP-SSSE activities in FY05-09 and do more work 
than can be funded under the current CAP-SSSE funding limit for the 
State.  The additional funding deficit has traditionally been absorbed 
by the State in order to complete the work.

Funding constraints may force the State to have to reduce task 
activities that have been previously funded by the State in addition 
to the CAP-SSSE funding.  The State expects that CAVs, CACs, and 
GTA tasks will need to be significantly reduced due to the increased 
workload for ordinance reviews in 2007 through 2010 as part of Map 
Modernization, unless additional funding can be obtained.  The State 

would prefer not to have to reduce community support activities such 
as CAVs, CACs, and GTA tasks as these are cornerstones to insuring 

good local floodplain management programs.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

The IDNR's Floodplain Management Section will continue to provide 
educational outreach efforts to different associations that are 
related to floodplain management, such as, the Indiana Association 
for Floodplain and Stormwater Management, the Indiana Society of 
Professional Land Surveyors, the Indiana Association of Cities and 
Towns, and the Indiana Association of Building Officials.  The staff 
have also been active with Indiana’s State Emergency Management 
Agency and has provided assistance to the State Hazard Mitigation 
Council.

Indiana 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

INDIANA 2004 2005

Federally Declared Disasters Tornadoes and Flooding – September 1 
Severe Storms, Tornadoes, and Flooding – June 3

Tornadoes and Flooding – September 1 
Severe Storms, Tornadoes, and Flooding – June 3 
Tornado and Severe Storms – November 8 
Severe Winter Storms and Flooding – January 21

Federally Declared Emergency Declarations N/A Hurricane Katrina Evacuation – September 10 
Snow – January 11

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 27,433 $15,945,322 9,891 $73,782,635

23rd 22nd 23rd 27th

Additional contacts

FEMA Regional Cap 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Nancy Olson 
FEMA Region V

536 South Clark Street
Chicago, IL 60605

Phone: (312) 408-5500
E-mail: Nancy.Olson@dhs.gov

Gregory Main, CFM

402 West Washington Street 
Room W264
Indianapolis, IN 46204

Phone: (317) 234-1107 
Fax: (317) 233-4579
E-mail: gmain@dnr.state.in.us

Jan Crider

State Emergency Management 
Agency 
Indiana Government Center South 
302 West Washington Street 
Room E-208A 
Indianapolis, IN 46204 

Phone: (317) 232-3833 
Fax: (317) 232-4987 
E-mail: jcrider@sema.state.in.us 
Website: www.ai.org/sema/ 

Roger Koelpin

State of Indiana Data Processing 
Oversight Commission
100 North Senate, Room N551
Indianapolis, IN 46204

Phone: (317) 232-0181 
Fax: (317) 234-0917 
E-mail: rkoelpin@dpoc.state.in.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Iowa
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The primary vision for the future of the 

State Floodplain Management Program 

(FMP) must concentrate on continuation 

and improvement of those activities 

involving: the review and permitting of 

proposed floodplain development; dam 

safety; technical review of FEMA map 

products (including Letter of Map Revision 

(LOMR)/Conditional Letter of Map Revision 

(CLOMR) review and hydrology approval); 

ensuring community compliance with 

local floodplain management regulations; 

assistance to the State Homeland Security 

(SHLS) agency, FEMA, local communities, 

and citizens during and after a flood event; 

and providing technical assistance to 

communities, consultants, and citizens.  

state floodplain 
management authority

The Iowa General Assembly created the 

Iowa Natural Resources Council in 1949.  

The legislation gave the Council authority 

over all floodplain activities in 1957, which 

currently resides with the Iowa Department 

of Natural Resources (IDNR), and is 

published in Iowa Code Chapter 455B.  

The administrative rules are published 

in Chapters 567-70 through 76, Iowa 

Administrative Code.

OVER THE NEXT FIVE YEARS, 
WHERE DOES iowa FORESEE A 
SHORTAGE OF RESOURCES?

The State of Iowa has 99 counties 

with approximately 500 flood prone 

communities.  If the Flood Map 

Modernization program was funded at a 

level that would achieve the stated goal 

of providing new digital flood maps for 

all communities within five years, this 

would require that an average of 100 Iowa 

communities would be required to adopt 

new floodplain management ordinances 

each year.  Based on the current funding 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		  0.75

How many additional FTEs are 

needed to perform floodplain      

management activities:	   0.5

What percent/number of floodprone 

communities participate in           

the NFIP:	                 75%/574

What percent/number of NFIP 

communities participate in the                

Community Rating System:       1%/3

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, Iowa will perform the 

following activities in FY 2005**:
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*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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levels, and the competing demands of the program's statutorily 

required functions, it is impossible that the State FMP would be able 

to provide the ordinance review and other related functions needed to 

support the Flood Map Modernization program under such a scenario.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

The Iowa FMP currently coordinates with other State agencies through 

the following activities: 

•	The State FMP provides technical assistance to the SHLS agency 

during flood events, and provides Q100 elevation and flood 

frequency information to SHLS after flood events for use in the 

formulation of mitigation projects.

•	In addition to the permitting requirements of the State FMP 

program, a Memorandum of Agreement between the IDNR and 

Iowa Department of Transportation (IDOT) requires the IDOT to 

coordinate with the local community when a project affects the 

floodplain of a detailed study stream.

•	Iowa Department of Economic Development (IDED) works with State 

FMP to ensure that businesses looking to locate or expand in the 

State are aware of floodplain permitting requirements.

Iowa
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Iowa 2004 2005

Federally Declared Disasters Severe Storms, Tornadoes, and  
Flooding – May 25

N/A

Federally Declared Emergency Declarations N/A Hurricane Katrina Evacuation – September 10

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 9,769 $6,045,730 6,557 $61,776,050

40th 39th 30th 28th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator/
MMMS/State Mapping 
Coordinator

State Hazard Mitigation Officer State GIS Coordinator

Phil Kirk 
FEMA Region VII

9221 Ward Parkway, Suite 300 
Kansas City, MO  64114

Phone: (816) 283-7061

E-mail: Phil.Kirk@dhs.gov

Bill Cappuccio

Iowa Department of Natural 
Resources
Wallace State Office Building
Des Moines, IA 50319

Phone: (515) 281-8942
Fax: (515)  281-8895
E-mail: bill.cappuccio@dnr.state.ia.us

Dennis Harper 

State Mitigation Officer 
Iowa Division of Emergency Management 
Hoover State Office Building, Room 29 
1305 East Walnut Street
Des Moines, IA 50319-0013 

Phone: (515) 281-3231 
Fax: (515) 281-7539 
E-mail: dennis.harper@hlsem.state.ia.us 
Web Page: www.iowahomelandsecurity.org/index.asp 

Alan D. Jensen

IGIC State GIS Coordinator
Iowa Geographic Information Council
105 West Adams Street
Suite A
Creston, IA 50801

Phone: (641) 782-8426
Fax: (641) 782-7213
E-mail: adjensen@iastate.edu

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Kansas 
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).   

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The strong foundation provided by the NFIP 

regulatory programs allows the floodplain 

program to effectively advocate and 

educate on behalf of Kansans.   

Some of the goals of the floodplain 

management program are to:

• Increase public awareness of floodplain 

management; 

• Assist communities with compliance 

pursuant to rules and regulations for all 

activities in floodplains;

• Develop new or improved flood hazard 

maps for communities;

• Coordinate and participate in NFIP 

activities following flood disasters;

• Develop FEMA’s State Floodplain 

Management Programs Strategic Plan.

State floodplain 
management authority

The State of Kansas' participation in the 

NFIP is led by the Kansas Department 

of Agriculture (KDA), Division of Water 

Resources (DWR) Water Structures 

Program.  KDA currently has several roles in 

implementing floodplain management in the 

State of Kansas including NFIP activities, 

floodplain permitting, and dam safety 

programs.  The DWR was established 

in 1927 by the Kansas Legislature 

and administers, enforces, or has 

responsibilities under 28 laws, including 

the Kansas Water Appropriation Act and the 

statutes concerning construction of dams 

and levees, or concerning changes to the 

channels of rivers and streams within the 

State.

According to the FY 2005-2009 

Work Plan, Kansas will perform the 

following activities in FY 2005**:

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency: 14

How many additional FTEs are 

needed to perform floodplain 

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 73%/273

What percent/number of NFIP 

communities participate in the                

Community Rating System:       2%/8

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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OVER THE NEXT five YEARS, WHERE DOES kansas 
FORESEE A SHORTAGE OF RESOURCES?

The KDA DWR may experience a shortage of resources as the NFIP 

seeks more local involvement.  It is anticipated the workload for the 

CAP-SSSE position will increase in future years.  

Some areas for potential growth with additional funding include the 

following:

• Number of communities participating in the NFIP;

• Additional Community Assistance Contacts (CACs);

• Additional workshops, Certified Floodplain Manager Certification, 

building code training;

• Levee de-certification coordination;

• More public outreach;

• Participation in the Community Rating System (CRS);

• Resources for Base Flood Elevation (BFE) determination;

• Resources for Letters Of Map Change.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

The KDA currently coordinates and communicates with other State 

agencies such as the Kansas Water Office, Kansas Department 

of Emergency Management, and the Kansas Geological Survey 

Data Access Support Center on data-sharing requirements and on 

prioritizing mapping project areas.  Responsibilities of KDA in Flood 

Map Modernization include acquiring topography and base map 

information for flood studies, performing hydrologic and hydraulic 

analyses (through contractors), and conducting Quality Assurance/

Quality Control of flood studies (through contractors).  The KDA 

will work with FEMA to help the Region VII Office meet the national 

performance metric for modernization of flood maps in the State 

of Kansas.  In the future, the KDA may perform activities including 

maintaining a Letter of Map Change library that contains BFE 

information.

Kansas 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Kansas 2004 2005

Federally Declared Disasters Severe Storms, Flooding, and Tornadoes 
– September 30; August 3

Severe Winter Storms, Heavy Rains, and Flooding 
– February 8

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 10,042 $5,422,122 5,264 $53,693,128

39th 40th 31st 31st

Additional contacts

FEMA Regional Cap 
Coordinator

State NFIP/MMMS 
Coordinator

mapping Coordinator State GIS  Coordinator

Phil Kirk 
FEMA Region VII

9221 Ward Parkway, Suite 300 
Kansas City, MO  64114

Phone: (816) 283-7061

E-mail: Phil.Kirk@dhs.gov

Rhonda Montgomery, CFM

Kansas Department of Agriculture
109 SW 9th Street, 2nd Floor
Topeka, KS 66612-1283

Phone: (785) 296-4622 
Fax: (785) 296-4835
E-mail: rmontgomery@kda.state.ks.us

Colin Olsen 

Kansas Department of Agriculture
109 SW 9th Street, 2nd Floor
Topeka, KS 66612-1283 

Phone: (785) 296-4622
E-mail: colsen@kda.state.ks.us 

Ivan Weichert

Kansas Information Technology Office
Landon State Office Building 
Room 807 
900 SW Jackson Street
Topeka, KS 66612-1275

Phone: (785) 296-0257
Fax: (785) 296-1168
E-mail: ivan.weichert@da.state.ks.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Kentucky 
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

It is Kentucky's goal to take an aggressive 

approach to floodplain management in 

order to reduce citizens' loss of life and 

property due to flooding.  In addition, 

the State has instilled a mechanism for 

State and community officials to aid in 

tracking development in floodprone areas 

statewide.  Kentucky Revised Statute (KRS) 

151 requires that all development occurring 

along or across a stream in Kentucky 

receive a “stream construction permit” 

prior to any development activities from the 

Kentucky Division of Water (KYDOW), Water 

Resources Branch, Floodplain Management 

Section.  This mechanism aids local 

floodplain administrators and consumers by 

staying in contact with State administrators 

regarding floodplain development and 

serves as a technical resource for local 

floodplain administrators to issue and track 

local floodplain construction permits that 

comply with their Flood Damage Prevention 

Ordinance.

State floodplain 
management authority

KRS 151 designates the requirement for 

floodplain construction permits along 

or across streams statewide (including 

unmapped streams) and the Division of 

Water, the Water Resources Branch has 

been identified through Executive Order 77-

927 to implement and administer the NFIP 

in Kentucky.

OVER THE NEXT five YEARS, 
WHERE DOES Kentucky 
FORESEE A SHORTAGE OF 
RESOURCES?

In order to accomplish the goals that 

have been outlined in previous sections 

and given current funding levels, it will be 

difficult for State NFIP staff to accomplish 

some of these goals.  Also, the equipment 

used by State NFIP staff is outdated 

and inadequate for comprehensively 

According to the FY 2005-2009 

Work Plan, Kentucky will perform the 

following activities in FY 2005**:

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency: 11

How many additional FTEs are 

needed to perform floodplain 

management activities:	      2

What percent/number of floodprone 

communities participate in           

the NFIP:	                 92%/303

What percent/number of NFIP 

communities participate in the                 

Community Rating System:     7%/22

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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tracking community issues, Community Assistance Visits (CAVs), 

repetitive loss, etc.  In order to develop and conduct digital CAVs, 

integrated laptop computers, Global Position System receivers, 

and digital cameras are required.  In addition, printing and shipping 

costs to develop and disseminate floodplain management and 

flood insurance newsletters, brochures, and general information to 

community officials and consumers is limited.  Overall, dedication to 

floodplain management by local governments is lacking.  State NFIP 

staff will continue to coordinate with State and local agencies in a 

comprehensive fashion in order to bring floodplain management to the 

forefront.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

A few of the key partnerships the KYDOW has formed to support 

floodplain management are:

•	Work with the State Hazard Mitigation Officer to continue updating 

the repetitive loss database and documenting mitigated properties 

on list;

•	Develop a Memorandum of Agreement with the University of 

Louisville for ongoing aid in developing floodplain management tools 

and materials;

•	Continue monthly or quarterly “Map Mod Team” meetings with 

representatives of KYDOW, the Kentucky Transportation Cabinet, 

the Kentucky Division of Emergency Management, the Department 

of Natural Resources, FEMA, the Department of Environmental 

Protection, the Environmental and Public Protection Cabinet, 

the Office of Geographic Information, the Governor's Office for 

Technology, the U.S. Geological Survey, the National Geodetic 

Survey, and the Kentucky Geological Survey.

Kentucky 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Kentucky 2004 2005

Federally Declared Disasters Severe Storms and Flooding – August 6 
Severe Storms, Tornadoes, Flooding, and 
Mudslides – June 10

Severe Winter Storm and Record Snow – February 8

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 20,739 $11,051,369 16,831 $184,700,845

28th 28th 19th 18th

Additional contacts

FEMA Regional Cap 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Rose Austin 
FEMA Region IV

3003 Chamblee-Tucker Road
Atlanta, GA 30341

E-mail: Rose.Austin@dhs.gov

Christopher Hart

Kentucky Division of Water
14 Reilly Road
Frankfort, KY 40601

Phone: (502) 564-3410 
Fax: (502) 564-9003
E-mail: chris.hart@ky.gov

H. Camille Crain

Kentucky Division of Emergency 
Management Processing Center 
1121 Louisville Road Building 1-B 
Frankfort, KY 40601 

Phone: (502) 607-5768 
Fax: (502) 607-5740 
E-mail: heather.crain@ky.ngb.army.mil 
Web Page: kyem.dma.state.ky.us/mitigation/ 

Gary R. Harp

Office of Geographic Information
21 Millcreek Park
Frankfort, KY 40601

Phone: (502) 573-1450, ext. 225
Fax: (502) 573-1711
E-mail: GaryR.Harp@ky.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Louisiana 
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Through communication, education, and 

technical assistance the State will seek 

to implement within each NFIP community 

a comprehensive floodplain management 

process capable of exceeding FEMA flood 

loss reduction goals.

State floodplain 
management authority

Under Louisiana Revised Statutes 38:84, 

the Louisiana Legislature designated the 

Department of Public Works of Louisiana 

as the NFIP State Coordinating Agency for 

the State.  The Louisiana Department of 

Transportation and Development (DOTD) is 

the successor agency to the Department of 

Public Works.

OVER THE NEXT five YEARS, 
WHERE DOES Louisiana 
FORESEE A SHORTAGE OF 
RESOURCES?
•	The State of Louisiana proposes a need 

to produce a minimum of 50 hardcopies 

of the Louisiana Desk Reference annually 

to present to the new communities 

identified as a result of Flood Map 

Modernization.

•	The State of Louisiana feels there is 

a strong and urgent need to scan all 

original Flood Hazard Boundary Maps, 

FIRMs, and Flood Insurance Studies 

on microfiche in the Louisiana State 

Coordinating Agency Office and the 

FEMA Region VI office to make these 

available online in a similar “FIRMette” 

format.  With the implementation of Map 

Modernization, the FIRMettes currently 

available online will be included in a 

“historical” map site.  FEMA receives 

a growing number of requests for 

copies of old maps to assist Louisiana 

policyholders receive grandfathered 

rates.  The microfiche reader and printer 

GAP Analysis

**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency:   4

How many additional FTEs are 

needed to perform floodplain 

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 90%/265

What percent/number of NFIP 

communities participate in the                

Community Rating System:   14%/39

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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available at the Louisiana DOTD are rapidly becoming obsolete, with 

FEMA being the only equipment user.

•	DOTD also feels a strong need for a “lafloods” website.  DOTD must 

ask another state agency to include information on the State's 

site, such as the newsletter, community database information, 

handbook, and possible historic maps.  The Department of Public 

Work's site within the Louisiana DOTD is under several layers that 

are not user friendly to citizens looking for NFIP information.  

•	FEMA also feels there is a strong need for monetary reward to 

State partners for achieving Certified Floodplain Manager status.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

The State will respond to requests from state and Federal agencies, 

private engineering and architecture firms, and individuals regarding 

NFIP requirements in connection with their proposed projects.  The 

reviews may include Louisiana DOTD highway and enhancement 

projects and U.S. Department of Agriculture funded projects and 

applications for the Hazard Mitigation Program and Flood Mitigation 

Program funding.

Louisiana 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Louisiana 2004 2005

Federally Declared Disasters Hurricane Ivan – September 15 
Severe Storms and Flooding – June 8

Hurricane Rita – September 24  
Hurricane Katrina – August 29  
Tropical Storm Cindy – August 23

Federally Declared Emergency Declarations N/A Hurricane Rita – September 21  
Hurricane Katrina – August 29

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 385,669 $180,146,068 316,925 $2,077,233,828

3rd 3rd 1st 2nd

Additional contacts

FEMA Regional Cap 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS  Coordinator

Lisa Jennings 
FEMA Region VI

Federal Regional Center 
800 N. Loop 288 
Denton, TX 76209

E-mail: Lisa.Jennings@dhs.gov

Cindy O’Neal, CFM

Louisiana Department of 
Transportation & Development 
P.O. Box 94245, Capitol Station 
Baton Rouge, LA 70804

Phone: (225) 274-4354 
Fax: (225) 274-4351
E-mail: cindyo’neal@dotd.louisiana.gov

Jeff Smith 

Louisiana Office of Homeland 
Security & Emergency Preparedness  
7667 Independence Boulevard 
Baton Rouge, LA 70806 

Phone: (225) 925-7557 
Fax: (225) 925-7501 
E-mail: jsmith@loep.state.la.us 
Web Page: www.loep.state.la.us 

Joe Holmes

GIS Center, Department of 
Environmental Quality 
602 North Fifth Street 
P.O. Box 4303 
Baton Rouge, LA 70804

Phone: (225) 274-4350 
Fax: (225) 274-4351 
E-mail: Joe.Holmes@la.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Maine 
Five-Year Plan Summary
Community assistance program – State Support Services Element

Purpose

This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Flooding in Maine is largely the result of 
coastal storms, heavy spring rains, runoff, 
and ice jams.  The Maine Floodplain 
Management Program (MFMP) provides the 
tools and training in flood hazard mitigation.  
It provides technical information, i.e., 
floodplain maps and model ordinances, 
to communities participating or interested 
in joining the NFIP. The MFMP's customer 
base includes not only community officials 
but also: architects, appraisers, attorneys, 
insurance agents, lenders, professional 
engineers, professional land surveyors, 
property owners, realtors, State and Federal 

agencies, and citizens.   In addition, the 
MFMP is active in assisting communities 
in lowering their flood insurance premiums 
through the Community Rating System 
(CRS).  The State Planning Office 
(SPO) will continue to provide technical 
assistance including workshops, manuals 
and guidebooks, and general technical 

assistance.

State floodplain 
management authority

Title 38 of the Maine Revised Statutes 
Annotated (MRSA) at § 440 provides 
for municipalities to enact zoning and 
subdivision controls, consistent with 
comprehensive plans, to avoid problems 
associated with floodplain development.  

Web Link:  http://janus.state.me.us/legis/
statutes/38/title38ch3sec0.html

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The SPO is charged by statute to administer 
three community technical assistance 
programs including, Waste Management 
and Recycling, Code Enforcement 
Officer Training and Certification, and 
Floodplain Management.  While the 
Waste Management and Recycling and 

According to the FY 2005-2009 

Work Plan, Maine will perform the 

following activities in FY 2005**:

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency:   3

How many additional FTEs are 

needed to perform floodplain 

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 90%/432

What percent/number of NFIP 

communities participate in the  

Community Rating System:     2%/20

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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Code Officer Training and Certification Programs primarily serve 
municipalities, The MFMP defines its interaction with local units of 
government as working with ‘communities’.  Municipalities, by Maine 
law, are incorporated and generally include towns, cities, and for some 
purposes, plantations.  The MFMP considers these municipalities 
as units or political jurisdictions as it also does with communities 
including the counties and State.  Participation in the NFIP requires 
the municipality to adopt a current floodplain management ordinance 
detailing standards and requirements that will help reduce flood loss.  
It should be noted that counties in Maine do not have any land use 
jurisdiction.

OVER THE NEXT five YEARS, WHERE DOES maine 
FORESEE A SHORTAGE OF RESOURCES?

The current funding made available to the MFMP does not cover 
staffing costs.  Because of several years of flat funding and 
the continuing staff merit and step increases, the MFMP lost a 
considerable support percentage to maintain the level of service that 
is needed to keep the program ‘afloat.’ 

The MFMP demands will peek in FY08, FY09, and FY10 due to 
the number of communities impacted by Flood Map Modernization 
activities and the resulting number of communities needing ordinance 
assistance and reviews.  Further review and more information are 
needed before the Department of Homeland Security's FEMA can say 
which activities will be impacted by a lack of funding. Decisions will 

be made in the out years as to which program activities will be cut 
without adequate funding.   This is and will continue to be a work in 
progress.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

Coordination occurs primarily on two fronts: one with other state 
agencies during permit reviews; and, when municipalities apply 
for Federal funds, i.e., U.S. Department of Housing and Urban 
Development’s Community Development Block Grant Funding.  An 
Increasing number of reviews are completed due to funding through 
the U.S. Department of Agriculture’s Rural Development Grants.  This 
past year has also seen an improved relationship with the Army Corps 
of Engineers and 404 permit related issues.

The MFMP has a working agreement with the Department of 
Environmental Protection to review and comment on projects that 
come under their purview when the project is in the Special Flood 
Hazard Area, the area subject to inundation by the base (1-percent-
annual-chance) flood.  These reviews are completed by the Natural 
Resource Protection Act and the Site Location Law.  The MFMP is 
also coordinating with the Department of Conservation/Land Use 
Regulation Commission and the Maine Department of Transportation 

in reviewing projects in the floodplain.

Maine 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR
Maine 2004 2005

Federally Declared Disasters Severe Storms, Flooding, Snow Melt, and Ice 
Jams – February 5

N/A

Federally Declared Emergency Declarations Snow – January 15, January 26 Snow – March 14 (2 declarations), April 1, 21

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005
Total Current Policies Total Premium ($)** Number of Claims*** Total paid Dollars ($)****

National Rankings* 7,052 $4,584,048 3,418 $26,554,801

42nd 42nd 37th 37th

Additional contacts
FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator map modernization management 
support coordinator

State GIS Coordinator

Bob Archila 
FEMA Region I

99 High Street, 6th Floor
Boston, MA  02110

Phone: (617) 956-7525
E-mail: robert.archila@dhs.gov

Lou Sidell, Jr., CFM

Maine State Planning Office
38 State House Station, 184 State Street
Augusta, ME 04333

Phone: (207) 287-8063 
Fax: (207) 287-6489
E-mail: lou.sidell@maine.gov

Bonnie Cowle

Maine State Floodplain Management Program
38 State House Station, 184 State Street 
Augusta, ME 04333-0083 

Phone: (207) 287-3261

Dan Walters

Maine Office of GIS
145 State House Station
Augusta, ME 04333

Phone: (207) 624-9435
Fax: (207) 287-3842
E-mail: Dan.walters@maine.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Maryland 
Five-Year Plan Summary
Community assistance program – State Support Services Element

Purpose

This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by 
the Department of Homeland Security’s 
(DHSs) Federal Emergency Management 
Agency (FEMA).  It is intended to show 
the relationship of Community Assistance 
Program – State Support Services Element 
(CAP-SSSE) activities, and resource 
allocation, the State is undertaking in 
response to the flood mapping production 
schedule of Flood Map Modernization, and 
to highlight the efforts that are underway 
to achieve the flood loss reduction goals 
of the National Flood Insurance Program 
(NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Maryland’s vision for floodplain manage-
ment is closely connected with its vision for 
Flood Map Modernization as articulated in 
that Business Plan.  If new studies can be 
completed with FEMA funding and without 
the costs associated with traditional 
detailed studies, Maryland Department of 
the Environment (MDE) can develop a new 
set of “live” studies that can be modified 
as watershed conditions change.  The 
Wetlands and Waterways Program, which 
now reviews proposed changes to the 
floodplain submitted by outside engineers 
to issue Waterway Construction Permits, 
will be able to model any proposed changes 
and keep the flood maps current as permits 

are issued.

State floodplain 
management authority

A program was initiated in 1933 by the 
enactment of the Waterway Construction 
Law (Article 8-803 of the Natural Resources 
Article, Annotated Code of Maryland) 
requiring that a person must obtain a 
permit if he/she proposes any change to 
the course, current, or cross section of any 
stream or body of water in the State, except 
tidal waters.  The permit program was 
administered under the Water Resources 
Administration in the Department of Natural 
Resources for many years, and in 1992, the 
nontidal wetlands review was combined with 
the floodplain review under the Nontidal 
Wetlands and Waterways Division.  In 1995, 
these functions were transferred to the 
Water Management Administration of the 
MDE.  Originally, the requirement applied 
to the 50-year floodplain, but the 100-year 
floodplain standard was adopted in 1976 to 
be consistent with Federal requirements.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

Maryland is uniquely positioned to 
make effective use of quality flood data 
to support its floodplain management 
responsibilities.  Virtually all identified flood 
prone communities in Maryland have joined 
the NFIP.  The majority of communities have 
adopted floodplain management ordinances 
exceeding the FEMA minimum requirements 

According to the FY 2005-2009 

Work Plan, Maryland will perform the 

following activities in FY 2005**:

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency: 11

How many additional FTEs 

are needed to perform FPM      

activities:	   	   0.5

What percent/number of floodprone 

communities participate in           

the NFIP:	                 97%/114

What percent/number of NFIP 

communities participate                 

in Community Rating System:   6%/7

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.

2% 
Ordinance
Assistance

1% 
Develop the
5-Year Plan

8%
Coordination

23%
GTA

15%
Workshops &
Other Training

3%
CIS Data

Entry

20%
CAVs/CACs

10% 
Mapping Assistance

18% 
Other Floodplain

Management 
Activities

0% – SMO Research
0% – Post-Disaster Assistance

October 21, 2005



 Page �

in the 1990’s, and are current with the latest NFIP regulatory 
requirements of 1989.  State requirements to build in floodplains 
exceed FEMA minimum requirements in most regards.  By keeping 
the maps current, cumulative effects of floodplain development can 
be addressed.  A large number of Maryland's developed communities 
currently do not allow new development in riverine areas.  Most 
communities require new subdivisions to show the building pads for 
new homes to be located outside the 100-year floodplain.  Almost 
all communities have adopted additional freeboard requirements into 

their ordinances.

OVER THE NEXT five YEARS, WHERE DOES 
MarylanD FORESEE A SHORTAGE OF RESOURCES?

The Permit program is currently operating with only one full-time staff 
member, which is not sufficient to run a program of this magnitude 
and importance.  It will not be possible to maintain the existing 
program, let alone take on additional activities without more staff, 
and a more diverse staff will be required to effectively administer 
the additional activities.  The provided funding does not supply the 
program with the necessary technical expertise that will be required 
to explain the full capability of the new Digital Flood Rate Insurance 
Maps to Maryland communities, and provide the vital technical 

link between the Community Assistance Program (CAP) and Map 
Modernization.  Therefore, CAP is requesting funding for half of a 
Geographic Information Systems technical position ($25,000) to 
be shared jointly with the Map Modernization program.  (The Map 

Modernization plan has also requested the shared position.)

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

The Flood Mitigation Division and NFIP Coordinating Office were 
moved to the Wetlands and Waterways Program last year to develop 
better coordination among these agencies.  The move to Water 
Management Administration also puts NFIP coordination closer to 
other programs in MDE where closer coordination is desirable.  Among 
these are: (1) the Non Point Source Program, which includes the 
Dam Safety Division and the Sediment and Stormwater Division; (2) 
the Compliance Program, which includes the Enforcement Division 
that has inspectors in the field to monitor State permit compliance, 
including the State floodplain permit; (3) the Water Quality 
Infrastructure Program, which has the fiscal and contractual expertise 
to manage the Comprehensive Flood Management Grant Program.

Maryland 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Maryland 2004 2005

Federally Declared Disasters Severe Storms, Tornadoes, and Flooding from the 
remnants of Hurricane Jeanne – November 15

N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total paid Dollars 
($)****

National Rankings* 41,429 $32,417,096 23,633 $218,016,161

13th 16th 20th 15th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Joseph Zagone 
FEMA Region III

615 Chestnut Street
Philadelphia, PA 19106

Phone: (215) 931-5608
E-mail: Joseph.Zagone@dhs.gov

John Joyce, CFM

Maryland Department of the 
Environment
1800 Washington Boulevard 
Suite 430
Baltimore, MD 21230

Phone: (410) 631-4164 
Fax: (410) 631-3873
E-mail:  jjoyce@mde.state.md.us

Kimberly Golden-Brandt 

Maryland Emergency Management 
Agency  
State Emergency Operations Center 
5401 Rue Saint Lo Drive 
Reisterstown, MD 21136 

Phone: (410) 517-5108 
Fax (410) 517-3610 
E-mail: Kgolden@mema.state.md.us 
Web Page: www.mema.state.md.us/ 

Kenneth M. Miller 

Watershed Services
Maryland Department of Natural Resources 
580 Taylor Avenue 
Tawes State Office Building E-2 
Annapolis, MD 21401 

Phone: (410) 260-8751 
Fax: (410) 260-8759 
(877) 620-8DNR (8367) x8751 (Toll Free in MD) 
E-mail: kenmiller@dnr.state.md.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Massachusetts 
Five-Year Plan Summary
Community assistance program – State Support Services Element

Purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Floodplain management in Massachusetts 

is carried out by a wide range of State and 

local agencies and programs.  For many 

of these entities, floodplain management 

is but one of a series of duties and 

responsibilities.  In order for floodplain 

management to be effective, there must be 

constant communication and coordination 

between all parties involved.  Education and 

technical assistance must be provided to 

individuals who do not necessarily work on 

flood related issues on a daily basis.  While 

local floodplain management ordinances 

are an important component, it is more 

important that State requirements such 

as the State Building Code and Wetlands 

Regulations are enforced in an effective, 

consistent, and fair manner throughout 

Massachusetts.

State floodplain 
management authority

The Flood Hazard Management Program 

(FHMP) within the Massachusetts 

Department of Conservation and Recreation 

is the State Coordinating Agency for the 

NFIP.  The initial establishment of a State 

NFIP Coordinating Agency occurred with the 

signing of Massachusetts Executive Order 

149.  This Executive Order designated 

the Massachusetts Water Resources 

Commission as the State Coordinating 

Office for the NFIP.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

In FY99 and FY00, significant effort was 

expended to assist communities in updating 

and correcting the data in FEMA’s repetitive 

loss database.  Consequently, time and 

effort devoted to compliance activities such 

According to the FY 2005-2009 

Work Plan, Massachusetts will 

perform the following activities in  

FY 2005**:

GAP Analysis

***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency: 		    2.8

How many additional FTEs are 

needed to perform floodplain  

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 95%/331

What percent/number of NFIP 

communities participate in the                

Community Rating System:     5%/15

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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as Community Assistance Visits (CAVs) and Community Assistance 

Contacts were reduced accordingly.

The strengths of the Flood Hazard Management Program (FHMP) in 

Massachusetts are:

• Staff is experienced and knowledgeable in the NFIP and floodplain 

management;

• Strong working relationship with the FEMA Region I Office;

• Well-established working relationships with other Federal and State 

agencies involved in floodplain management;

• Strong existing State and local regulations (e.g., State Building 

Code, Wetlands Regulations) that discourage unwise floodplain 

development.

OVER THE NEXT five YEARS, WHERE DOES 
massachusetts FORESEE A SHORTAGE OF 
RESOURCES?

Massachusetts foresees a shortage in support for conducting CAVs.  

A reasonable frequency of CAVs for an average NFIP community is 

once every five to seven years, which would require doubling the 

number of CAVs currently performed.  Further increases in funding 

would likely be spent on increasing the number of workshops and 

training sessions.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

Coordination with other state programs is an integral part of all CAP-

SSSE activities.  Project and permit reviews are closely coordinated 

with the Department of Environmental Protection and the Office of 

Coastal Zone Management to ensure that the approved projects are 

compliant with NFIP regulations.  Mitigation grant applications and 

project scopes are closely reviewed to ensure that the proposed or 

implemented project is compliant with the NFIP and state and local 

requirements.  The FHMP has been working with the Board of Building 

Regulations and Standards to ensure that the new edition of the State 

Building Code will be consistent with NFIP construction requirements.

Massachusetts 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR
Massachusetts 2004 2005

Federally Declared Disasters Flooding – April 21 N/A

Federally Declared Emergency Declarations Snow – January 15 Snow – February 17

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005
Total Current Policies Total Premium ($)** Number of Claims*** Total Paid Dollars ($)****

National Rankings* 41,429 $32,417,096 23,633 $218,016,161

18th 12th 15th 16th

Additional contacts
FEMA Regional Cap-SSSE 
Coordinator

State NFIP/map modernization 
management support  
Coordinator

State Hazard Mitigation 
Officer

State GIS Coordinator

Bob Archila 
FEMA Region I

99 High Street, 6th Floor
Boston, MA  02110

Phone: (617) 956-7525
E-mail: robert.archila@dhs.gov

Richard Zingarelli

Massachusetts Department of Conservation & 
Recreation, Flood Hazard Management
251 Causeway Street, Suite 700
Boston, MA 02114-2150

E-mail: richard.zingarelli@state.ma.us

Richard Thibedeau

Massachusetts Department of Environmental 
Management
251 Causeway Street, Suite 700
Boston, MA 02114-2150

Phone: (617) 973-8781

Richard Thibedeau

Massachusetts Department of Environmental 
Management
251 Causeway Street, Suite 700
Boston, MA 02114-2150

Phone: (617) 973-8781

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Michigan 
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

purpose
This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
Effective and efficient management of 

the State’s floodplains continues to 

be an important activity for controlling 

development along the State’s rivers and 

streams.  The State’s budget difficulties 

make it more important to have a long-

term plan outlining the State’s needs 

and priorities for floodplain management.  

This assures flood hazard mitigation 

while allowing for continued economic 

development.

state floodplain 
management authority
Michigan’s authority for direct floodplain 

management is based upon the State 

Floodplain Regulatory Authority found in 

Part 31, Water Resources Protection, of 

the Natural Resources and Environmental 

Protection Act, 1994 PA 451, as amended.  

This statute requires State permits for the 

occupation, filling, or grading of lands in 

a floodplain, streambed, or channel of a 

stream with a drainage area of two-square 

miles or more.

Additional regulatory authority is found in 

the 2003 Michigan Residential Building 

Code and the 2003 Michigan Building Code, 

which both incorporate the 2003 edition 

of the International Building Code.  These 

two codes incorporate specific regulations 

for floodplain construction activities as 

required by Part 31 and by the 44 Code of 

Federal Regulations NFIP regulations.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
Michigan’s efforts are supported by a 

strong statewide floodplain management 

program organization of eight staffed 

floodplain engineer field positions and 

GAP Analysis
**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency: 23

How many additional FTEs 

are needed to perform FPM      

activities:	   	   1.1

What percent/number of floodprone 

communities participate in           

the NFIP:	                 97%/689

What percent/number of NFIP 

communities participate in                

Community Rating System:     2%/17

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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a cadre of 15-plus staffed engineer and analyst positions in the 

Lansing office.  The field engineer positions are allocated to district 

offices throughout the State to work directly with the regulated 

community.  The Lansing based floodplain management staff 

provides varying degrees of support to the field staff through the 

administrative oversight of the NFIP, through State and Federal 

statutory interpretation, and application guidance and procedures, by 

providing Information Technology (IT) capabilities, and by assisting in 

engineering modeling, and hydrologic and hydraulic analysis.

OVER THE NEXT 5 YEARS, WHERE DOES michigan 
FORESEE A SHORTAGE OF RESOURCES?
Increased field staff time given to resolution/ordinance assistance 

and reviews will require a reduction in time normally allocated to other 

elements, such as Community Assistance Visits and workshops. 

Additionally, it is fully expected that the demand for General Technical 

Assistance will increase with the progress made in reaching the goals 

of Flood Map Modernization.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management
• Michigan’s statewide consolidated land/water interface permit 

application review process is designed as a one-stop effort for 

the regulated community to have a single environmental review for 

land/water interface construction projects.  

• Michigan Department of Information and Technology (MDIT):  The 

Center for Geographical Information, which is housed in the MDIT, 

is the primary repository for the Digital Flood Insurance Rate 

Maps (DFIRMs).  A website will be developed during the first year 

for accessibility by the public through an Internet Map Server© 

interface.  The DFIRMs will be available in Adobe© Portable 

Document Format for those wishing to print the DFIRMS.  Working 

with the MDIT to accomplish this arrangement will provide a system 

with easy access to floodplain map information that meets national 

and state standards, and has appropriate security.

Michigan 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

MICHIGAN 2004 2005

Federally Declared Disasters Severe Storms, Tornadoes, and Flooding –  
June 30

N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 25,840 $15,187,051 8,763 $38,716,193

25th 23rd 26th 35th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Nancy Olson 
FEMA Region V

536 South Clark Street
Chicago, IL 60605

Phone: (312) 408-5500
E-mail: Nancy.Olson@dhs.gov

Les Thomas

Michigan Department of 
Environmental Quality
P.O. Box 38458
Lansing, MI 48909-7958

Phone: (517) 335-3448
Fax: (517) 373-9965
E-mail: thomasl@michigan.gov

Matt Schnepp 

State Hazard Mitigation Officer 
Emergency Management Division 
Michigan Department of State Police 
4000 Collins Road, P.O. Box 30636 
Lansing, MI 48909-8136 

Phone: (517) 336-2040 
Fax: (517) 333-4987 
E-mail: schneppm1@michigan.gov 
Web Page: www.michigan.gov/msp/0,1607,7-
123-1579_31801_31826---,00.html 

Eric Swanson

Information Center Director
Michigan Department of Information 
Technology
Romney Building, 10th Floor 
111 South Capitol Avenue 
Lansing, MI 48913

Phone: (517) 373-7910 
Fax: (517)373-2939 
E-mail: swansone@michigan.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Minnesota 
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose
This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
It is the Minnesota Department of Natural 

Resource’s (DNR Waters) vision to continue 

to emphasize sound floodplain management 

practices: for the safety of occupants in the 

floodplain, to minimize property damage 

in the floodplain, and to retain the natural 

character of the floodplain for purposes of 

making open spaces available to the public 

and to retain/enhance the habitat.

DNR Waters sees two key areas for an 

effective floodplain management program: 

(1) trained and knowledgeable local 

officials, and (2) good maps.  

state floodplain 
management authority
The enabling State statute – State 

Floodplain Management Act of 1969 (See 

Chapters 103F.101 to 103F.155, and 

103F.165) – was adopted soon after the 

National Flood Insurance Act of 1968 

became law.  State Floodplain Management 

Rules (See Parts 6120.5000-6120.6200) 

were initially adopted in 1970.  The State’s 

Flood Damage Reduction grant program was 

authorized in 1987 by Minnesota Statutes, 

Chapter 103F.161 (flood hazard mitigation 

grants).   Minnesota Statutes, Chapter 

103G and Minnesota Rules, Part 6115 

regulate changes to the course, current, or 

cross-section of public waters in the State, 

which includes the types of projects (bridge, 

culvert, dam projects, etc.) that have the 

greatest impact on the floodplain.  

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
Minnesota has relatively few structures in 

the floodplain in comparison to other states 

in FEMA Region V and nationally.  This is in 

part because of adherence to a long history 

of zoning restrictions (including floodplain 

management and shoreland management 

overlay districts) and, in response to the 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency:   7

How many additional FTEs 

are needed to perform FPM      

activities:	   	      9

What percent/number of floodprone 

communities participate in           

the NFIP:	                 81%/437

What percent/number of NFIP 

communities participate in                

Community Rating System:       1%/6

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 Work 

Plan, Minnesota will perform the 

following activities in FY 2005**:
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community efforts to keep the river and lakefronts accessible to 

the public by putting a priority on open space and public parks/trail 

systems.  This is exemplified in the park plans laid out by the “City 

of Lakes” Minneapolis Parks’ Superintendent, Theodore Wirth, over a 

century ago.    

In addition, Minnesota has been pro-active with mitigation projects.   

Approximately $138 million has been paid through State FY03 in 

cost-sharing through the State’s Flood Damage Reduction (FDR) grant 

program, and DNR Waters’ staff has worked with local communities, 

State and Federal agencies to remove over 1,500 floodprone 

structures from the floodplain, and protect over 10,000 formerly 

floodprone structures with flood-control projects.

OVER THE NEXT 5 YEARS, WHERE DOES minnesota 
FORESEE A SHORTAGE OF RESOURCES?
While Flood Map Modernization is in progress, an additional 1.5 FTEs 

is needed for ordinance assistance.  During years when there are 

no multiple county map updates, there will continue to be a need for 

ordinance assistance.   New countywide Digital Flood Insurance Rate 

Maps would mean fewer amendments would be needed because of 

annexations.  However, DNR Waters expects continued map panel 

updates that would need to be adopted.  

If the Flood Map Modernization effort continues to be funded, and no 

additional staff is added, the existing staff would shift efforts to work 

almost exclusively with ordinance amendment/adoption and general 

technical assistance.  Monitoring Community Assistance Visits or 

Community Assistance Contacts, training, educational development, 

policy and program management, and extra data development would 

be dramatically scaled back.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management
DNR Waters staff has been devoting additional time to work with 

the relatively new Minnesota Association of Floodplain Managers for 

an existing effort of approximately 0.5 FTE.  An effective program 

would continue this level of effort, and possibly increase the efforts 

in cooperation with this State association.  Also, more coordination 

with other State and Federal agencies would build stronger overall 

floodplain management in the State, particularly with the Department 

of Homeland Security and Emergency Management, U.S. Army Corps 

of Engineers, the State associations for county zoning officials and 

watershed districts, and the League of Minnesota Cities.

Minnesota
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

minnesota 2004 2005

Federally Declared Disasters Severe Storms and Flooding – October 7 N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars PAID 
($)****

National Rankings* 8,564 $4,948,870 9,072 $105,527,718

41st 41st 25th 22nd

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Nancy Olson 
FEMA Region V

536 South Clark Street
Chicago, IL 60605

Phone: (312) 408-5500
E-mail: Nancy.Olson@dhs.gov

Ogbazghi (Obi) Sium, P.E.

Minnesota Department of Natural 
Resources – Waters 
500 Lafayette Road 
St. Paul, MN 55155-4032

Phone: (651) 296-0444
Fax:  (651) 296-0445
E-mail: ogbazghi.sium@dnr.state.mn.us

Minnesota Homeland Security  
& Emergency Management  
444 Cedar Street, Suite 223  
St. Paul, MN 55101-6223 

Phone: (651) 297-2970 
Fax: (651) 296-0459 
E-mail: dps.hsem@state.mn.us
Web Page: www.hsem.state.mn.us/

David Arbeit

Director 
Minnesota Land Management 
Information Center 
Minnesota Planning 
658 Cedar Street, Room 300 
Saint Paul, MN  55155

Phone: (651) 296-1209 
Fax: (651) 296-1212
Email: david.arbeit@mnplan.state.mn.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Mississippi
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Floods have been, and continue to be, 

the most destructive natural disasters 

in terms of economic loss to the citizens 

of Mississippi.  With this information in 

mind, it is imperative that Mississippi 

have accurate and up-to-date flood hazard 

maps, which are crucial to protect lives and 

property in the State.  

State Floodplain 
Management Authority

Floodplain and State hazard mitigation 

activities are authorized by Executive Order 

of the Governor for the State of Mississippi.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The Mississippi Emergency Management 

Agency (MEMA) plans to continue the State 

sponsored Association of State Floodplain 

Managers Certified Floodplain Manager 

(CFM) training program and its associated 

tracking of continuing education credits 

for the CFM population.  As of August 29, 

2005, there are thirty-three (33) CFMs 

in Mississippi.  This total includes 100 

percent of the State NFIP staff and 75 

percent of the State Mitigation Bureau 

staff.

OVER THE NEXT FIVE YEARS, 
WHERE DOES mississippi 
FORESEE A SHORTAGE OF 
RESOURCES?

There are four critical areas where 

shortages of state resources exist.  

First, MEMA would like to dedicate more 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       1

How many additional FTEs are 

needed to perform floodplain      

management activities:	      4

What percent/number of floodprone 

communities participate in           

the NFIP:	                 88%/273

What percent/number of NFIP 

communities participate in the                

Community Rating System:     7%/19

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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from Multi-Year Flood Hazard 
Identification Plan sequencing, Version 
1.5, June 2005.

According to the FY 2005-2009 Work 

Plan, Mississippi will perform the 

following activities in FY 2005**:

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible 
for floodplain management is 
undertaking in relation to other 
activities.
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resources to developing a detailed flood hazard risk assessment for 

properties found within local jurisdictions.  Second, Mississippi's 

national Repetitive Loss (RL) ranking requires the implementation of 

its RL reduction strategy, in conjunction with the local governmental 

jurisdictions.  Third, the map modernization effort of 273 adoptions 

by 2011 and the 160 plus coordination meetings face a significant 

resource shortfall.  Lastly, post-Katrina recovery efforts, including the 

implementation of the nation's first Advisory Base Flood Elevation 

mapping effort, will require two to four years of intense project 

management, training and coordination.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

MEMA, through a joint effort with the Mississippi Department of 

Environmental Quality (MDEQ), is participating with FEMA Region 

IV as a Mapping State and a Cooperating Technical Partner by 

an agreement signed January 28, 2003.  Additionally, MEMA, in 

partnership with FEMA, the State’s ten Planning and Development 

Districts, the Association of Floodplain Managers of Mississippi, and 

the Mississippi Flood Map Modernization Initiative Team will maintain 

contact with the appropriate communities concerning ordinance 

adoption requirements.  

Mississippi
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

mississippi 2004 2005

Federally Declared Disasters Hurricane Ivan – September 15 Hurricane Katrina – August 29 
Hurricane Dennis – July 10

Federal Emergency Declarations N/A Hurricane Katrina – August 28

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 43,880 $20,087,718 46,060 $514,349,135

16th 19th 8th 8th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS/mapping 
Coordinator

Rose Austin  
FEMA Region IV

3003 Chamblee-Tucker Road 
Atlanta, GA 30341

E-mail: Rose.Austin@dhs.gov

Al W. Goodman, Jr., CFM

Mississippi Emergency Management 
Agency
P.O. Box 4501 Fondren Station
Jackson, MS 39296

Phone: (601) 366-6325
Fax: (601) 366-5349
E-mail: agoodman@mema.ms.gov
Web Page: www.msema.org/nfip/nfip.htm

Robert Boteler, CFM 

State Hazard Mitigation Officer 
Mississippi Emergency Management 
Agency 
1410 Riverside Drive 
P.O. Box 4501 
Jackson, MS 39296 

Phone: (601) 366-5706 
Fax: (601) 965-6215 
E-mail: bboteler@mema.ms.gov
Web Page: www.msema.org/index.htm 

Cragin Knox

Administrator for the Mississippi 
Coordinating Council for Remote 
Sensing and Geographic Information 
Systems
P.O. Box 20307
Jackson, MS 39289-1307

Phone: (601) 961-5086
Fax: (601) 961-5522
E-mail: Cragin_Knox@deq.state.ms.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Missouri
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Missouri’s Five-Year Plan for Floodplain 

Management consists of activities 

relevant to the NFIP, specific tasks to be 

undertaken, anticipated deliverables, and 

measurable results.  Collectively, these 

components of the plan represent the major 

thrust of Missouri’s Floodplain Management 

Program.  Based on the merits of this 

plan, the State’s Floodplain Management 

Program will be able to develop and 

maintain a consistent level of floodplain 

management expertise and capability 

within State and local government in order 

to provide governmental officials and 

the general public with precise technical 

assistance while achieving effective 

floodplain management.

state floodplain 
management authority

The State Emergency Management 

Agency (SEMA), through Executive Order 

of the Governor, is the designated agency 

having responsibility for administering 

the floodplain management program as it 

pertains to the NFIP.

OVER THE NEXT FIVE YEARS, 
WHERE DOES Missouri 
FORESEE A SHORTAGE OF 
RESOURCES?

The major concern by the State of Missouri 

will be a significant workload increase 

by the Floodplain/Mitigation Section.  

Resources (personnel) of the State of 

Missouri will be limited during the Flood 

Map Modernization process because of the 

expected large volume of new community 

contacts and the ordinance assistance 

required during the map adoption process.

The State of Missouri will be unable to hire 

additional staff to handle this increase in 

work.  The State will have to contract with 

partners or hire temporary staff to maintain 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       5

How many additional FTEs are 

needed to perform floodplain      

management activities:	    >1

What percent/number of floodprone 

communities participate in           

the NFIP:	                 83%/524

What percent/number of NFIP 

communities participate in the                

Community Rating System:       1%/5

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, Missouri will perform the 

following activities in FY 2005**:

0

50

100

150

200

250

300

Federal Fiscal Year
2006 20072005 2008 2009 2010

Projected Flood Insurance Rate Map
Effective Dates in Missouri*

N
um

be
r o

f C
om

m
un

iti
es

20%
Ordinance
Assistance

5% 
Develop the
5-Year Plan10%

Coordination

20%
Mapping

Assistance

5%
GTA

20%
Workshops &
Other Training

15%
CAVs/CACs

5%
CIS Data

Entry

0% – SMO Research
0% – Post-Disaster Assistance

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.

December 2005



 Page �

the current workload with the addition of Flood Map Modernization.  

In order to meet all the activities indicated in improving floodplain 

management in the State, an additional twenty-five percent (25%) of 

staff time will need to be acquired through partners or contracts.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

SEMA regularly works with the following partners in support of 

floodplain management:

•	FEMA Region VII Office;

•	Regional Planning Commissions;

•	Missouri Municipal Association;

•	Association of County Commissioners of Missouri; and, 

•	Missouri Floodplain and Stormwater Managers Association.

Missouri
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Missouri 2004 2005

Federally Declared Disasters Severe Storms, Tornadoes, and  
Flooding – June 11

NA

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 22,460 $13,633,993 35,797 $420,935,602

26th 26th 10th 10th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator/
MMMS/Mapping 
Coordinator

State Hazard Mitigation 
Officer

State GIS Coordinator

Phil Kirk 
FEMA Region VII

9221 Ward Parkway, Suite 300 
Kansas City, MO  64114

Phone: (816) 283-7061

E-mail: Phil.Kirk@dhs.gov

George Riedel, CFM

Missouri State Emergency 
Management Agency
P.O. Box 116
Jefferson City, MO 65102

Phone: (573) 526-9141
Fax: (573) 526-9198
E-mail: george.riedel@sema.dps.mo.gov

Randy Scrivner 

State Hazard Mitigation Officer 
Missouri State Emergency Management 
Agency 
2302 Malitia Drive
P.O. Box 116 
Jefferson City, M0 65102 

Phone: (573) 526-9116 
Fax: (573) 526-9193
E-mail : rscrivner@sema.state.mo.us 
Web Page: www.sema.state.mo.us/semapage.htm 

Tony Spicci 

Chair, Missouri GIS Advisory 
Committee
Missouri Department of Conservation
1110 South College Avenue
Columbia, MO 65201

Phone: (573) 882-9909 ext. 3295
Fax: (573) 882-4517
E-mail: Tony.Spicci@mdc.mo.gov 

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Montana
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The primary goal of the program is to 

reduce the loss of life and structural 

property through wise floodplain 

development and through the promotion of 

the NFIP. The secondary goals are to reduce 

the loss of functional floodplains and 

reduce the amount of erosion of stream 

banks from unwise floodplain development.  

state floodplain 
management authority

In 1973, the Montana Legislature passed 

the Montana Floodplain and Floodway 

Management Act.  This statute applies 

common sense and protects the lives and 

property of thousands of property owners 

on Montana’s floodplains.  Montana has 

incorporated this statute into Administrative 

Rules that the majority of communities have 

adopted.  These rules are more stringent 

than the Federal minimum floodplain 

regulations.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

Montana’s strength is its vision and 

passion for floodplain management.  

Its strategy for improving floodplain 

management is to develop a statewide 

support system for floodplain management 

to all the communities in Montana.   

OVER THE NEXT FIVE YEARS, 
WHERE DOES montana 
FORESEE A SHORTAGE OF 
RESOURCES?

Current funding levels have been 

inadequate to accomplish tasks currently 

laid out for the CAP-SSSE program.  

However, FY04 funding for the Community 

Assistance Program allowed for the addition 

of a half Full Time Equivalent employee, 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		    1.5

How many additional FTEs are 

needed to perform floodplain      

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 94%/117

What percent/number of NFIP 

communities participate in the                

Community Rating System:     9%/12

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, Montana will perform the 

following activities in FY 2005**:
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*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible 
for floodplain management is 
undertaking in relation to other 
activities.0
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which came on board at the end of the third quarter.  It is anticipated 

this will greatly improve activity completion, but will not afford the 

program to undertake any new activities to improve floodplain 

management.  It is anticipated that the total workload for the CAP-

SSSE position will also increase because of Map Modernization 

Management Support program activities.    

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

Currently, no other agencies directly implement or enforce floodplain 

management.  However, there is regular coordination with a number 

of agencies that refer to the Department of Natural Resources and 

Conservation (DNRC) floodplain regulations in conjunction with 

their own regulations and permitting requirements.  These agency 

permits are the:  Corps Of Engineers Federal Clean Water Act (404 

permit), Department of Environmental Quality Short-Term Exemption 

from Montana’s Surface Water Quality Standards (3A Authorization), 

Conservation District Montana Natural Streambed and Land 

Preservation Act (Conservation District 310 Permit), DNRC Montana 

Water Use Act (Water Right Permit and Change Authorization),  DNRC 

Montana Land-Use License or Easement on Navigable Waters, Local 

Health department regulations (Septic Permit), and Local Subdivision 

Regulations. 

Montana
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

montana 2004 2005

Federally Declared Disasters N/A N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 3,237 $1,615,961 1,307 $5,288,624

47th 48th 44th 46th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Dan Carlson 
FEMA Region VIII

Building 710, Box 25267 
Denver, CO 80225-0267

Phone: (303) 235-4800
Fax: (303) 235-4976
E-mail: Dan.Carlson@dhs.gov

Karl Christians, CFM

Montana Floodplain Management 
Program
P.O. Box 201601
Helena, MT 59620-1601

Phone: (406) 444-6654
Fax: (406) 444-0533
E-mail: kchristians@state.mt.us

Larry Akers 

State Mitigation Officer 
Montana Disaster and Emergency 
Services Division 
1900 Williams Street 
P.O. Box 4789 
Ft. Harrison, MT 59602-4789 

Phone: (406) 841-3960 
Fax: (406) 841-3965 
E-mail: lakers@state.mt.us 
Web Page: www.discoveringmontana.com/dma/DES/ 

Stewart Kirkpatrick

GIS Bureau Chief/State GIS Coordinator
Montana Department of Administration
Information Technology Services Division
P.O. Box 200113
125 N. Roberts
Helena, MT 59620-0113

Phone: (406) 444-9013
Fax: (406) 444-1255
E-mail: skirkpatrick@state.mt.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Nebraska
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

For many years, the State of Nebraska 

Department of Natural Resources (NDNR) 

has had a well-rounded, State-funded, 

floodplain management program in place.  

In Nebraska, floodplain management 

regulation occurs entirely at the local level.  

The purpose of the state program is to 

provide Nebraska citizens and industry with 

the tools and knowledge to be protected 

from known flooding hazards.  The 

Nebraska program emphasizes ordinance 

assistance, mitigation assistance, and 

technical assistance – including hydrology 

and hydraulics as well as survey and 

photogrammetry.

state floodplain 
management authority

The State of Nebraska has strong floodplain 

management statutes that reflect, and in 

some instances, exceed Federal minimum 

standards.  Chapter 31, Reissued Statutes 

of Nebraska, 1943, Article 10, Flood Plain, 

Chapter 31, Article 10, and Sections 31-

1001 through 31-1023 provides the NDNR 

the authority to implement floodplain 

management.  This statutory authority has 

enabled NDNR to implement a floodplain 

management program that has been 

carefully structured and staffed to provide 

a full range of floodplain management 

services for the citizens of Nebraska.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The Floodplain Management Section 

at NDNR provides a complete resource 

for floodplain officials at all levels of 

government.  In Nebraska, floodplain 

management responsibilities reside at the 

local unit of government.  NDNR is the NFIP 

State Coordinator, and is responsible for 

GAP Analysis
**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		    6.5

How many additional FTEs are 

needed to perform floodplain      

management activities:	      2

What percent/number of floodprone 

communities participate in           

the NFIP:	                 82%/298

What percent/number of NFIP 

communities participate in the                

Community Rating System:       1%/2

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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assisting local communities with floodplain management regulations, 

ordinances, and Community Assistance Visits.  Among other duties, 

NDNR is directed to provide floodplain information to local units of 

government, and to assist the Federal government with mapping flood 

hazards. 

OVER THE NEXT FIVE YEARS, WHERE DOES 
Nebraska FORESEE A SHORTAGE OF RESOURCES?

The primary issue for floodplain management in Nebraska is that 

approximately half of the State has not been mapped for flooding 

hazards.  FEMA’s Flood Map Modernization is addressing the 

floodplain mapping issue by mapping unmapped areas, and making 

existing maps accessible in an electronic (Internet or CD) format. 

Flood Map Modernization will increase the workload of the Floodplain 

Management Section. NDNR resources will be limited during Flood 

Map Modernization because of the expected large volume of new 

community contacts, ordinance assistance required during the map 

adoption process, and maintenance of existing local capabilities in 

floodplain management.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

NDNR continues to coordinate with all appropriate state agencies 

to increase understanding of, and compliance with, good floodplain 

management practices and with other state agencies on the 

Governor’s Task Force.  In addition, NDNR coordinates with Nebraska 

Emergency Management Agency (NEMA) on matters relating to Hazard 

Mitigation Grant Programs and works with NEMA to assist FEMA after 

disasters occur.  NDNR also coordinates with Nebraska Department 

of Roads, Nebraska Game and Parks Commission, Nebraska 

Department of Economic Development, and Nebraska Department 

of Environmental Control on project reviews to coordinate floodplain 

management programs with projects undertaken by those agencies.  

Recently, NDNR assisted the Nebraska Department of Administrative 

Services on an inventory of State structures that will ensure that flood 

hazards are inventoried as a part of the threat risk for all State-owned 

buildings.  

Nebraska
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Nebraska 2004 2005

Federally Declared Disasters Severe Storms, Tornadoes, and  
Flooding – May 25

Severe Storms and Flooding – June 23

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 13,550 $7,067,189 3,333 $20,832,303

35th 34th 39th 41st

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator MAP Modernization Management 
Support/Mapping Coordinator

State GIS Coordinator

Phil Kirk 
FEMA Region VII

9221 Ward Parkway, Suite 300 
Kansas City, MO  64114

Phone: (816) 283-7061

E-mail: Phil.Kirk@dhs.gov

Brian Dunnigan

Nebraska Department of Natural 
Resources
301 Centennial Mall South
Lincoln, NE 68509-4676

Phone: (402) 471-3934
Fax: (402) 471-2900
E-mail: bdunnigan@dnr.state.ne.us

James R. Williams, P.E., CFM

Nebraska Department of Natural Resources
301 Centennial Mall South
P.O. Box 94676
Lincoln, NE 68509-4676

Phone: (402) 471-3936
Main: (402) 471-2363
Fax: (402) 471-2900
E-mail: jwilliams@dnr.state.ne.us
Web Page: www.dnr.state.ne.us

Larry K. Zink

Coordinator
Nebraska GIS Steering Committee
IM Services Division – DAS
P.O. Box 95045
Lincoln, NE 68509

Phone: (402) 471-3206
Fax: (402) 471-4864
E-mail: lzink@notes.state.ne.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Nevada
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The long-term vision of the Nevada 

floodplain management program is to 

provide enhanced coordination among State 

agencies to implement NFIP floodplain 

management standards for State building or 

development projects within Special Flood 

Hazard Areas (SFHAs), areas subject to 

inundation by the base (1-percent-annual-

chance) flood, and increase the range of 

workshop topics offered to local community 

officials and increase residents’ awareness 

of the NFIP.

state floodplain 
management authority

The authority for the Nevada floodplain 

management program within the Division 

of Water Resources and the State’s 

implementation of the NFIP in Nevada 

resides in a Governor’s Executive Order 

dated April 10, 2003.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

Although constrained by limited staffing, 

the floodplain management program has 

continuous records since its establishment 

in 1997 within the Department of 

Conservation and Natural Resources and 

has developed productive relationships with 

FEMA Region IX staff and with regional, 

county, and city officials responsible for 

floodplain management at the local level.  

Program staff has also made contacts 

within other State agencies responsible for 

insuring State facilities and for development 

in SFHAs.         

GAP Analysis
**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		    1.5

How many additional FTEs 

are needed to perform FPM      

activities:	   	      2

What percent/number of floodprone 

communities participate in           

the NFIP:	                   94%/34

What percent/number of NFIP 

communities participate in                

Community Rating System:     24%/8

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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OVER THE NEXT FIVE YEARS, WHERE DOES nevada 
FORESEE A SHORTAGE OF RESOURCES?

The floodplain management program is under contract to provide 

technical support to the NFIP through the CAP-SSSE grant.  Nevada 

is currently unable to assist in the implementation of the State’s 

priorities, because of budgetary and staffing limitations, and will 

not be seeking additional funding under the Map Modernization 

Management Support program.  The State may enlist regional 

authorities that serve participating NFIP communities in the program 

and encourage local communities to partner with FEMA to accomplish 

flood mapping through the Cooperating Technical Partners Program.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

Closer coordination with other State agencies is needed to implement 

the 2003 Executive Order and to enhance floodplain management in 

Nevada.  This effort is considered work outside of the current scope 

of the CAP-SSSE program.

Nevada
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

nevada 2004 2005

Federally Declared Disasters Wildland Fire – August 26 Heavy Rains and Flooding – March 7

Federal Emergency Declarations N/A Snow – February 23

Fire Management Assistance Declarations Andrew Fire – August 25 
Robbers Fire – July 26 
Waterfall Fire – July 14

Good Springs Fire – June 24

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 15,503 $7,053,365 1,205 $26,464,207

32nd 35th 46th 39th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Cynthia McKenzie  
FEMA Region IX

1111 Broadway, Suite 1200 
Oakland, CA 94607

E-mail: Cynthia.McKenzie@dhs.gov

Kim Groenewold, CFM

Nevada Division of Water Resources
901 South Stewart Street
Suite 2002
Carson City, NV 89701-5250

Phone: (775) 687-2860
Fax: (775) 684-2811
E-mail: groenewd@water.nv.gov

Elizabeth Ashby 

State Hazard Mitigation Officer 
Nevada Emergency Management 
Agency 
2525 South Carson Street 
Carson City, NV 89711 

Phone: (775) 687-4240 
Fax: (775) 684-8659 
E-mail: eashby@dps.state.nv.us 
Web Page: www.dem.state.nv.us 

Ronald H. Hess

Executive Secretary
State Mapping Advisory Committee/
Information Systems Specialist
Nevada Bureau of Mines and Geology
University of Nevada, Reno
Mail Stop 178
Reno, NV 89557-0088

Phone: (775) 784-6691 ext. 121
Fax: (775) 784-1709
E-mail: rhess@unr.edu

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



New Hampshire
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose
This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
The overall vision for the New Hampshire 
NFIP is to: 

• Create a continuously improving program 
for floodplain management through 
effective leadership and partnerships;

•	Foster an environment to build State and 
local capabilities;

•	Promote floodplain management 
excellence within the State.

New Hampshire’s focus over the next five 
years will be in three areas:

•	Program Management: develop and 
provide a continually improving program 
management structure that motivates 
partners to collaborate on the overall 
goal of reducing New Hampshire’s 
vulnerability to floods.

•	Partnerships:  provide opportunities 
whenever possible to strengthen 
collaborations between potential 
partners.  

•	Outreach and Assistance:  foster public 
and stakeholder understanding of where 
and how to obtain flood and other 
hazard data, and how to analyze the 
data to make sound decisions related to 
floodplain management.

state floodplain 
management authority
The NFIP in New Hampshire is coordinated 
by the Office of Energy and Planning (OEP).  
The Governor designated OEP as the lead 
agency for the NFIP in New Hampshire in a 
letter dated September 21, 2004, to Ken 
Horak, Acting Regional Director, FEMA, 
Region I. Although OEP is now designated 
as the lead agency for the NFIP, the staff 
will continue to coordinate its efforts with 
the New Hampshire Bureau of Emergency 
Management (BEM), as appropriate.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
Complex Systems Research Center (CSRC) 
and OEP envision a web-based mapping 
system to complement, support, and 
improve the efficiency of the community 
assistance activities proposed in this 
strategic plan.  The system will be an 
enhancement of the Geographically 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		  0.75

How many additional FTEs are 

needed to perform floodplain      

management activities:	   0.5

What percent/number of floodprone 

communities participate in           

the NFIP:	                 85%/191

What percent/number of NFIP 

communities participate in the               

Community Rating System:       3%/5

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, New Hampshire will 

perform the following activities in  

FY 2005**:

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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Referenced Analysis and Information Transfer System (GRANIT) 
site (www.granit.sr.unh.edu).  It is anticipated that a half-time web 
developer, housed at UNH CSRC and with some oversight by the 
GRANIT manager, is needed to implement the activities listed below.  
Accordingly, if the Flood Map Modernization component is fully funded, 
the amount requested under the Community Assistance Program will 
be revised to the numbers included in parentheses in the cost table 
at the end of this section.

Among the capabilities anticipated for the expanded system are the 
following:  

•	Online mapping of New Hampshire’s floodplain maps and related 
data sets;  

•	Ability to upload local data sets;

•	Display of Letters of Map Amendment;   

•	Delivery of geocoding services.   

OVER THE NEXT FIVE YEARS, WHERE DOES new 
hampshire FORESEE A SHORTAGE OF RESOURCES?
New Hampshire’s progress in achieving its vision is reliant on the 
level of funding received for the NFIP.  To realize the full vision 
of the program outlined below, additional technical and program 
management capability and capacity are needed.  Specifically, the 

OEP is proposing a new mapping initiative to provide a web-based 
mapping system to provide easier and more efficient access to 
the complete range of floodplain data sets, including the standard 
Digital Flood Insurance Rate Maps suite, as well as related data sets 
archived in the GRANIT database.  Implementation of this initiative will 
result in a more efficient delivery system of floodplain management 

information to a broad range of users.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT
The NFIP Coordinator and the State Hazard Mitigation Officer at BEM 
will coordinate any activities related to flood mitigation, focusing 
on the repetitive loss information provided by FEMA.  The OEP will 
participate as needed and/or provide assistance to BEM in the 
management of Hazard Mitigation, and Pre-Disaster Mitigation.  In 
addition, the OEP will continue to coordinate and meet regularly with 
the New Hampshire Departments of Environmental Services, the New 
Hampshire Department of Transportation (NHDOT), and other State 
and Federal agencies, and programs on issues relevant to the NFIP.  
OEP staff participates in NHDOT advisory committee meetings on 
the Long Range Transportation Plan, corridor studies, and highway 
improvement projects.  These are unique opportunities to increase 
the visibility and lessen the potential impacts to floodplain areas.

New Hampshire
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

new hampshire 2004 2005

Federally Declared Disasters N/A Severe Storms and Flooding – October 26

Federally Declared Emergency Declarations Snow – January 15 Hurricane Katrina Evacuation – September 19 
Snow – March 30 (2 declarations), April 28

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars paid 
($)****

National Rankings* 6,032 $3,765,388 1,977 $9,820,885

43rd 43rd 42nd 44th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP/Map Modernization 
Management Support Coordinator

State Hazard Mitigation 
Officer

State GIS Coordinator

Bob Archila 
FEMA Region I

99 High Street, 6th Floor
Boston, MA  02110
Phone: (617) 956-7525
E-mail: robert.archila@dhs.gov

Joanne Cassulo or Jennifer Delong

Office of Energy and Planning
57 Regional Drive, Suite 3
Concord, NH 03301

Phone: (603) 271-2155
Fax: (603) 271-2615
E-mail: joanne.cassulo@nh.gov or jennifer.delong@nh.gov

Michael Poirier 

Office of Emergency Management 
State Office Park South 
107 Pleasant Street
Concord, NH 03301 

Phone: (603) 223-3639 
Fax: (603) 225-7341 
E-mail: mpoirier@nhoem.state.nh.us 

Ken Gallager

Principal Planner 
Office of Energy and Planning
57 Regional Drive
Concord, NH 03301

Phone: (603) 271-2155
Fax: (603) 271-2615
E-mail: Ken.gallager@nh.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



New Jersey
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose
This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
The goal of the NFIP and of the New Jersey 
Department of Environmental Protection 
(NJDEP) is to reduce threats to life and 
property through improved flood hazard 
information, enforcement of flood damage 
reduction regulations, and promotion of 
flood damage reduction activities including, 
and also exceeding, minimum NFIP 
standards.      

state floodplain 
management authority
The Legislature of the State of New Jersey 

has in N.J.S.A. 40:48-1, et seq., delegated 

the responsibility to local governmental 

units to adopt regulations designed to 

promote public health, safety, and general 

welfare of its citizenry.  The NJDEP is 

designated as the State agency responsible 

for coordinating Federal, State and 

local aspects of floodplain management 

activities as required under the provisions 

of the NFIP.  

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
The NJDEP’s greatest strength is an 
experienced staff with two full-time and 
one part-time personnel who are either 
experts on NFIP issues or mapping and 
planning issues.  Each staff member has 
over 20 years of program experience and 
in-depth knowledge of the State, including 
watercourses, flood-prone areas, and 
the measure of knowledge and expertise 
available within the communities.

OVER THE NEXT FIVE YEARS, 
WHERE DOES New Jersey 
FORESEE A SHORTAGE OF 
RESOURCES?
The NJDEP has carefully analyzed the 
workload in an effort to avoid reducing the 
total time dedicated to providing direct 
assistance to communities and to the 
general public.  Approximately 60 percent 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       6

How many additional FTEs are 

needed to perform floodplain 

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 99%/541

What percent/number of NFIP 

communities participate in the                

Community Rating System:   12%/65

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 Work 

Plan, New Jersey will perform the 

following activities in FY 2005**:*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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of staff time is spent on responding to requests from communities 
and the general public for information and assistance, or initiating 
contact with communities that appear in need of assistance.  It is the 
experience of NJDEP that requests for assistance are generated from 
floodplain administrators, engineers, property owners, developers, 
and others who have awareness of floodplain requirements but 
require some assistance, and are genuinely interested in following the 
regulations.  Time devoted to these customers has the direct effect of 
preventing compliance issues rather than spending greater amounts 
of time attempting to remedy issues to gain compliance.  

The NJDEP is on track with General Technical Assistance (GTA) 
contacts, and close in terms of workshops and other training.  In all 
cases, however, the added mapping assistance and ordinance review 
requirements will take time away from other activities.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

The NJDEP works closely with the Office of Emergency Management, 
New Jersey State Police, and the Mitigation Division to assist with 
mitigation programs such as the Hazard Mitigation Grant Program, the 
Pre-Disaster Mitigation Program, and the Flood Mitigation Assistance 
Program.  In particular, NJDEP assists New Jersey State Police-Office 
of Emergency Management (NJSP-OEM) to review and rank grant 
applications, and review applications for consistency with floodplain 
development standards.  The NJDEP also provides engineering 
assistance when needed for review of projects in waterways or 
floodways.  

The NJDEP Floodplain Management Section coordinates engineering 
assistance with other NJDEP flood related programs, including dam 
safety and land use regulation programs.  The NJDEP floodplain 
management section also coordinates with other State agencies 
and NJDEP program areas of interest including wetland protection, 

stormwater management, and coastal zone management.

New Jersey
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

new jersey 2004 2005

Federally Declared Disasters Severe Storms and Flooding – July 16 
Tropical Depression Ivan – October 1

Severe Storms and Flooding – April 19

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO September 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 196,450 $122,571,965 72,280 $640,940,062

5th 5th 4th 5th

Additional contacts

FEMA Regional Cap-
SSSE Coordinator

State NFIP/Map Modernization 
Management Support Coordinator

State Hazard Mitigation 
Officer

State GIS Coordinator

Kimberly Rizzo  
FEMA Region II

26 Federal Plaza 
New York, NY 10278

Phone: (212) 680-3609
E-mail: Kim.Rizzo@dhs.gov

Joseph Ruggeri

New Jersey Department of Environmental 
Protection
P.O. Box 419
Trenton, NJ 08625

Phone: (609) 777-4199 
Fax: (609) 984-1908
E-mail: Joseph.Ruggeri@dep.state.nj.us

J. Charles McSloy 

New Jersey Office of Emergency 
Management 
P.O. Box 7068, River Road 
West Trenton, NJ 08628-0068 

Phone: (609) 538-6007 
Fax: (609) 883-3862) 
Email: charles.mcsloy@gw.njsp.org 
Web Page: www.state.nj.us/lps/ njsp/ems/ems.html 

Bruce Harrison, GIO

OIT/Office of Geographic Information 
Systems
200 Riverview Plaza
PO Box 212
Trenton, NJ 08625

Phone: (609) 633-0276
Cell: (609) 462-6376
Fax: (609) 633-0200
E-mail: bruce.harrison@oit.state.nj.us
Web Page: www.njgin.nj.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



New Mexico
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose
This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
The State's vision for floodplain 
management is a safer New Mexico through 
the cooperation of all agencies and levels 
of government, the private sector, and the 
public in the development of comprehensive 
planning, mitigation, effective coordinated 
response, and efficient recovery.

state floodplain 
management authority
The Department of Public Safety is 
designated as the State Coordinating 
Agency for the NFIP and may assist 
counties or municipalities when requested 
by a county or municipality to provide 
technical advice and assistance.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
A few accomplishments of the New Mexico 
Floodplain Management Program are:

•	The first State of New Mexico Certified 
Floodplain Managers Program 
Examination was conducted on April 
20, 2000.  Sixteen individuals sat for 
this exam and 12 passed.  As of May 4, 
2004, the State of New Mexico has 109 
Certified Floodplain Managers (CFMs).  
The Department of Public Safety has 
accomplished a 110 percent increase 
in competent and qualified CFMs in the 
State of New Mexico since 2000.

•	The State Floodplain Coordinator 
presented at the Environmental Review 
Training sponsored by Housing Urban 
Development in Albuquerque, New 
Mexico. 

•	The State Floodplain Coordinator 
worked with the New Mexico Floodplain 
Managers Association Task Force to 
successfully bid for the 30th Annual 
Association of State Floodplain Managers 
(ASFPM) 2006 Conference to be held in 
Albuquerque, New Mexico.

OVER THE NEXT FIVE YEARS, 
WHERE DOES New mexico 
FORESEE A SHORTAGE OF 
RESOURCES?

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       1

How many additional FTEs are 

needed to perform floodplain      

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                   80%/78

What percent/number of NFIP 

communities participate in the                

Community Rating System:   13%/10

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 Work 

Plan, New Mexico will perform the 

following activities in FY 2005**:
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Implementing Flood Map Modernization will increase the cost 
to develop, accomplish, and execute new CAP-SSSE funding 
activities.  These tasks will be initiated in conjunction with floodplain 
management.  

Digital Flood Insurance Rate Maps performance activities will require 
a heavy volume of time and energy from 20 percent in 2004 to 30 
percent in 2005.  Less time will be spent on fundable CAP-SSSE 
requirements in those years.  In 2006, New Mexico will be the host 
site for the 30th ASFPM Conference.  The Department of Public 
Safety anticipates a reduction of performance standards because of 
planning, preparing, meeting, and scheduling for the conference in 
2005 and 2006.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT
•	Earth Data Analysis Center/University of New Mexico (EDAC/UNM) 

is the lead organization of the New Mexico Resource Geographic 
Information System (RGIS) Program.  RGIS is a cooperative 
program between UNM and the State of New Mexico Information 
Technology Commission.  RGIS’s mission is to advance applications 
of geographic information system technology within New Mexico’s 
State agencies, local governments, and private industries.  EDAC/

UNM is a major stakeholder participant in the New Mexico Flood 
Map Modernization Case Plan.

•	The New Mexico Department of Transportation Department has an 
interest in floodplain management to ensure proper maintenance of 
the floodway with sound drainage and storm water management.

•	The Environmental Department has a stake in floodplain 
management.

–	 Illegal dumping of toxic materials in the floodway

–	 Limitations on installation of on-site septic fields or mounds 
systems in areas subject to frequent flooding

–	 Limitations of landfills in areas subject to flooding

•	The New Mexico Property Control requires NFIP compliance for all 
buildings that receive State funds for construction or substantial 
improvements.

•	The Office of State Engineer program is responsible for dam safety.

•	The Superintendent of Insurance Office can assist floodplain 
management.  Even though Federal flood insurance is not regulated 
at a State level, state insurance departments can establish 
licensing criteria and continuing education requirements for 

insurance professionals.  

New Mexico
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

New Mexico 2004 2005

Federally Declared Disasters Severe Storms and Flooding – April 29 N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 13,142 $6,317,913 665 $2,525,305

36th 38th 49th 51st

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Lisa Jennings 
FEMA Region VI

Federal Regional Center
800 North Loop 288
Denton, TX 76209

E-mail: Lisa.Jennings@dhs.gov

Bill Borthwick, CFM

New Mexico Office of 
Emergency Management
P.O. Box 1628
13 Bataan Boulevard
Santa Fe, NM 87504-1628

Phone: (505) 476-9617
Fax: (505) 476-9695
Email: William.borthwick@state.nm.us

Bill Ewing 

New Mexico Office of  
Emergency Management 
P.O. Box 1628 
13 Bataan Boulevard 
Santa Fe, NM 87504-1628 

Phone: (505) 476-9615 
Fax: (505) 476-9695
E-mail: Bill.ewing@state.nm.us
Web Page: www.dps.nm.org/emc.htm 

Amy Budge

Manager
Clearinghouse Services
Earth Data Analysis Center, University of New Mexico
Bandelier West, Room 111
Albuquerque, NM 87131-6031

Phone: (505) 277-3622, ext. 231 
Fax: (505) 277-3614 
E-mail: abudge@spock.unm.edu
or abudge@edac.unm.edu

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



New York
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose
This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
The goal of the NFIP and of the New 
York State Department of Environmental 
Conservation (NYSDEC) is to reduce threats 
to life and property through improved 
flood hazard information, enforcement 
of flood damage reduction regulations, 
and promotion of flood damage reduction 
activities including, and also exceeding, 
minimum NFIP standards.  The challenge 
is to provide appropriate outreach in a 
State with over 1,400 NFIP participating 
communities, approximately one million 
people living within a Special Flood Hazard 
Area, the area subject to inundation by the 
base (1-percent-annual-chance) flood, and 

over $350 million in NFIP paid claims.    

state floodplain 
management authority

On January 12, 1970, the Governor 
announced that he was designating 
the Conservation Department (Now the 
Department of Environmental Conservation) 
as the State agency responsible for 
coordinating Federal, State, and local 
aspects of floodplain management activities 
as required under the provisions of the 
NFIP.  This was codified into State Law in 
1974, as amended in 1992, under Article 
36 of the Environmental Conservation Law.

Article 36 states that “Providing for the 
availability of flood insurance for all 
residents of the state is the policy of 
the state.”  It further states, “All publicly 
owned facilities within any identified area of 
special flood hazard must be in compliance 
with the National Flood Insurance Program 
requirements.”  Article 36-0111 states 
that “The department (of Environmental 
Conservation), pursuant to designation 
by the governor, shall act as the State 
coordinating agency for the NFIP in order 
to assist in its review of state agency 
activities and to serve as a resource to 
local governments.”

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
NYSDEC’s strength is in the regional office 
setup.  Most communities know that they 
can call an office that is not far from their 
location and reach someone who knows 
the area and can advise them not only 
about floodplain issues, but about other 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:	  	 4.75

How many additional FTEs are 

needed to perform floodplain 

management activities:	      3

What percent/number of floodprone 

communities participate in           

the NFIP:      	               98%/1,400

What percent/number of NFIP 

communities participate in the                

Community Rating System:     2%/35

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, New York will perform the 

following activities in FY 2005**:
*Currently includes both participating 

and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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environmental issues as well.  Another strength is the strong Central 
Office team.  There are four full time staff who are either experts on 
NFIP issues or mapping and planning issues.  Thus, the part time 
regional staff are kept updated on NFIP issues and provide guidance 
for difficult issues, while coordinating NFIP programs with other flood, 

environmental, and natural hazard programs in the State of New York. 

OVER THE NEXT FIVE YEARS, WHERE DOES new 
york FORESEE A SHORTAGE OF RESOURCES?
There is insufficient staff to provide the outreach that is needed for 
all communities.  For many communities, years separate contract 
periods.  While the NYSDEC tries to reach out to larger communities, 
there are many smaller communities without professional staff who 
are largely unaware of floodplain construction requirements.  Many 
of these communities experience little development.  However, with 
the growth of second home development (often next to shorelines), 
and the continued spreading of urban areas into the countryside, 
development often occurs that is not compliant with flood protection 
requirements.  The NYSDEC is often unaware of such development 
until there is a flood disaster or an opportunity to have contact with a 
community arises.

Another shortage is the Community Rating System (CRS).  The State 
of New York has relatively few communities in the CRS, even though 

many communities could easily generate points to achieve a Class 
9 or Class 8 rating in the CRS.  The problem is that because land 
use authority is on the village, town, or city level, most of New York’s 
communities are small and lack sufficient staff to undertake a CRS 
application.  The NYSDEC staff is busy solving problems and reaching 
out to communities that require assistance.  NYSDEC staff, then, is 
unable to take sufficient time with communities to bring them into the 

CRS.  

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT
The NYSDEC works closely with the State Emergency Management 
Agency, including their Mitigation Division, to assist with mitigation 
programs such as the Hazard Mitigation Grant Program, the Pre-
Disaster Mitigation Program, and the Flood Mitigation Assistance 
Program.  In particular, the NYSDEC assists the New York State 
Emergency Management Office (NYSEMO) to review and rank grant 
applications, and review applications for consistency with floodplain 
development standards.  The NYSDEC also provides engineering 
assistance when needed for review of projects in waterways or 
floodways.  The NYSDEC Floodplain Management Section coordinates 
this with other NYSDEC flood related programs, including dam safety, 
coastal erosion, and flood-control projects.  

New York
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

new york 2004 2005

Federally Declared Disasters Tropical Depression Ivan – October 1 
Severe Storms and Flooding – October 1, August 3

Severe Storms and Flooding – April 19

Federally Declared Emergency Declarations Snow – March 3 N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO September 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 103,720 $74,395,025 69,419 $398,708,365

8th 6th 5th 11th

Additional contacts

FEMA Regional Cap-
SSSE Coordinator

State NFIP/Map 
Modernization Management 
Support Coordinator

State Hazard Mitigation Officer State GIS Coordinator

Kimberly Rizzo  
FEMA Region II

26 Federal Plaza 
New York, NY 10278

Phone: (212) 680-3609
E-mail: Kim.Rizzo@dhs.gov

William Nechamen, CFM

New York Department of Environmental 
Conservation
625 Broadway
Albany, NY 12233-3507

Phone: (518) 402-8146 
Fax: (518) 402-9029
E-mail: wsnecham@gw.dec.state.ny.us

Susan Bergmann 

New York State Emergency Management Office 
1220 Washington Avenue, Suite 101 
Building # 22 
Albany, NY 12226 

Phone: (518) 457-9983
Fax: (518) 457-7528 
E-mail: susan.bergmann@semo.state.ny.us 
Web Page: www.nysemo.state.ny.us 

R. Bruce Oswald, LA

Director
Center for Geographic Information
New York State Office for Technology
State Capitol
Albany, NY 12224

Phone: (518) 473-5622 
Fax: (518) 473-3153 
E-mail: bruce.oswald@oft.state.ny.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



North Carolina
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The North Carolina Floodplain Management 
Branch provides training for community 
officials and other professionals; maintains 
Flood Insurance Study (FIS)/Flood 
Insurance Rate Map (FIRM) files for staff 
and public use; cooperates with the North 
Carolina Floodplain Mapping Program 
(NCFMP) in scoping, review, and adoption 
of new maps; assists in enrollment of new 
communities; promotes participation in the 
Community Rating System (CRS); supports 
activities of the North Carolina Association 
of Floodplain Managers; supports Mitigation 
Section in mitigation of flood hazards 
through Hazard Mitigation Grant Program, 
Pre-Disaster Mitigation, Flood Mitigation 
Assistance, and other mitigation programs; 
and responds to needs of communities 
impacted by disasters.

state floodplain 
management authority

Authorization and implementation of the 
NFIP within the State of North Carolina 
is included in North Carolina General 
Statutes 166-A, North Carolina Emergency 
Management Act of 1977, North Carolina 
General Statutes143-215.51 – 215.61, 
Floodway Regulation, and by Executive 
Order of the Governor for the State of North 
Carolina.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

North Carolina has a strong history of 
community participation in the NFIP 
and CRS, with a relatively high rate of 
insured properties in the most floodprone 
communities found in the eastern part 
of the State.  The Division of Emergency 
Management has a highly qualified 
mitigation staff, including floodplain 
management specialists to assist 
community officials and the public.  
Location of Floodplain Management within 
the Division of Emergency Management 
facilitates coordination of floodplain 
management with County emergency 
management.  The North Carolina 
Department of Insurance requires inclusion 
of flood insurance notices in property 
casualty policy renewal notices and flood 
insurance training for Property and Casualty 
agents.  The North Carolina statewide 
building codes (general construction, 
residential, and manufactured housing) 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       5

How many additional FTEs are 

needed to perform floodplain      

management activities:	      3

What percent/number of floodprone 

communities participate in           

the NFIP:	                 90%/473

What percent/number of NFIP 

communities participate in the                

Community Rating System:   16%/77

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, North Carolina will 

perform the following activities in  

FY 2005**:

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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require elevation of new and substantially improved structures to 
the Base Flood Elevation and are administered by State certified 
inspectors at the community level.  The NCFMP is setting new 
standards for flood hazard mapping, nearing completion of Phase I, 
initiation of Phase II, and securing funding for Phase III, to complete 
remapping of the entire State by 2009. The NCFMP is also assuming 
maintenance of flood maps, thereby assuring timely revision of 
studies and maps. The North Carolina Association of Floodplain 
Managers is an active professional organization, providing training 
for community officials, communication with members, sponsoring 
the Certified Floodplain Managers program, and advocating various 
floodplain management issues.

OVER THE NEXT FIVE YEARS, WHERE DOES North 
carolina FORESEE A SHORTAGE OF RESOURCES?

Frequent natural hazards impacting large geographic areas of the 
State impose extra responsibilities on limited State and community 
staff.  Turnover of community officials increases difficulty of 
maintaining competency at the community level.  Low level of 
insurance coverage in some areas makes recovery more difficult 
in areas impacted by flooding.  Limited State staff resources make 
assistance to community officials and monitoring of community 
programs difficult.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

The Floodplain Management Branch works closely with the 
Floodplain Mapping Section, participating in Scoping, Basin Plan 
review, preliminary map review, Preliminary Map (Final) Meetings, 
Public Meetings, and community adoption of new FIS and FIRMs.  
The Floodplain Management Branch has primary responsibility for 
technical assistance to communities for adoption and administration 
of compliant floodplain management regulations.  The Branch 
provides technical assistance to community officials and the public in 
utilization of the maps.  The Floodplain Management Branch also has 
primary responsibility to assure participation in the NFIP, enrolling new 
communities with newly identified Special Flood Hazard Areas.

By participating in all phases of the mapping program, the Branch 
is able to introduce potential ordinance requirements at the initial 
scoping meetings.  The process is reinforced at each stage of the 
mapping process, terminating with FEMA's issuance of the Letter 
of Final Determination.  Model ordinances and other guidance are 
provided to communities to assist in the map adoption and ordinance 
amendment process. 

North Carolina
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

north carolina 2004 2005

Federally Declared Disasters Hurricane Ivan – September 18 
Tropical Storm Frances – September 10

Hurricane Ophelia – October 7

Federally Declared Emergency Declarations N/A Hurricane Ophelia – September 14 
Hurriance Katrina Evacuation – September 5

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 114,270 $57,028,292 58,645 $706,854,154

7th 8th 6th 4th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Rose Austin  
FEMA Region IV

3003 Chamblee-Tucker Road 
Atlanta, GA 30341

E-mail: Rose.Austin@dhs.gov

Philip Letsinger, CFM

North Carolina Division Emergency 
Management
4713 Mail Service Center
Raleigh, NC 27699-4713

Phone: (919) 715-8000 ext. 273
Fax:  (919) 715-5408
E-mail: pletsinger@ncem.org
Web Page: www.nccrimecontrol.org/nfip

John "Chris" Crew 

North Carolina Division of Emergency 
Management 
1830-B Tillery Place 
Raleigh, NC 27604-1356 

Phone: (919) 715-8000 ext. 277 
Fax: (919) 715-9763 
E-mail: jcrew@ncem.org 
Web Page: www.nccrimecontrol.org 

Tim Johnson

Director
Center for Geographic Information 
and Analysis
301 North Wilmington Street
Suite 700
Raleigh, NC 27601

Phone: (919) 733-2090
E-mail: tim.r.johnson@ncmail.net

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



North Dakota
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

A large portion of the State’s land 

resources is subject to recurrent flooding by 

overflow of streams and other watercourses 

causing loss of life and property, disruption 

of commerce and governmental services, 

unsanitary conditions, and interruption of 

transportation and communications, all of 

which are detrimental to the health, safety, 

welfare, and property of the occupants 

of flooded lands and the people of this 

State.  Public interest necessitates that the 

floodplains of this State be developed in a 

manner which will alleviate loss of life and 

threat to health, and reduce private and 

public economic loss caused by flooding. 

state floodplain 
management authority

Floodplain management in North Dakota is 

authorized by the North Dakota Floodplain 

Management Act of 1981 and the North 

Dakota Century Code Chapter 61-16.2, 

as amended, in 1999 and 2003.  This 

legislation authorizes the Office of the 

State Engineer to undertake activities 

to identify flood hazards and to assist 

communities that participate in the NFIP.  

This Act also adopts the 44 Code of Federal 

Regulations 60.3 by reference into the 

North Dakota Century Code. 

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The North Dakota State Water Commission 

(NDSWC) has an experienced staff in 

its floodplain management section.  

NDSWC’s primary weakness is sustaining 

a floodplain management understanding in 

all participating communities.  Many smaller 

communities have part-time staff that are 

unfamiliar with the concept of floodplain 

management.  Although many of these 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		     <2

How many additional FTEs are 

needed to perform floodplain      

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 93%/209

What percent/number of NFIP 

communities participate in the                

Community Rating System:       1%/1

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, North Dakota will 

perform the following activities in  

FY 2005**:

8% 
Ordinance
Assistance1% 

Develop the
5-Year Plan

6%
Mapping

Assistance

30%
GTA

5%
Workshops &
Other Training

5%
CIS Data

Entry

45%
CAVs/CACs

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible 
for floodplain management is 
undertaking in relation to other 
activities.0
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communities experience little development, the potential for a 

significant mistake in development still exists. 

OVER THE NEXT FIVE YEARS, WHERE DOES north 
dakota FORESEE A SHORTAGE OF RESOURCES?

The NDSWC’s workload should not impact the tasks of Community 

Assistance Visits and Community Assistance Contacts due to the 

increase in mapping and ordinance related activities.  About one third 

of staff time is currently devoted to the important task of technical 

assistance.  With current staff and available resources, the NDSWC 

can accommodate the added activities.  A Map Coordinator position 

funded by the Map Modernization Management Support (MMMS) 

allows help from a non-CAP source.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

State agencies with projects in floodplain areas will be assisted 

through the environmental clearance process to help them understand 

and meet floodplain management requirements and ongoing technical 

assistance will be provided.   

North Dakota
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

north dakota 2004 2005

Federally Declared Disasters Severe Storms, Flooding, and Ground  
Saturation – May 

N/A

Federally Declared Emergency Declarations Snow – April 2 N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 5,043 $2,566,504 9,232 $132,646,977

45th 45th 24th 21st

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Dan Carlson 
FEMA Region VIII

Building 710, Box 25267 
Denver, CO 80225-0267

Phone: (303) 235-4800
Fax: (303) 235-4976
E-mail: Dan.Carlson@dhs.gov

Jeffrey Klein, CFM

North Dakota State Water 
Commission
900 East Boulevard Avenue
Bismarck, ND 58505-0850

Phone: (701) 328-4898
Fax: (701) 328-3747
E-mail: jjklein@state.nd.us

Lonnie Hoffer 

State Mitigation Officer 
North Dakota Emergency Management 
P.O. Box 5511 
Fraine Barrecks Lane, Building 35 
Bismarck, ND 59505 

Phone: (701) 328-8259 
Fax: (701) 328-8184 
E-mail: lhoffer@.state.nd.us 
Web Page: www.state.nd.us/dem 

GIS Coordinator 

Information Technology Department 
State of North Dakota
600 East Boulevard Avenue
Department 112
Bismarck, ND 58505

Phone: (701) 328-3212
Fax: (701) 328-3000
E-mail: bnutsch@state.nd.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Ohio
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose
This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
The overall vision of the Floodplain 

Management Program (FMP) is to effectively 

influence land use and development 

decisions affecting Ohio floodplains to 

achieve reduced flood risk and protect 

natural floodplains.  The vision for CAP-

SSSE is to assist with implementation of 

the FMP’s overall vision through technical 

assistance to communities and the 

accomplishment of the flood loss reduction 

goals of the NFIP while effectively managing 

the community assistance aspects of 

FEMA’s Flood Map Modernization.  It is 

important to understand that CAP-SSSE 

is only one piece of Ohio’s FMP, albeit an 

important one.  

state floodplain 
management authority
The FMP authorities and mandates come 

from the provisions contained in the Ohio 
Revised Code Sections 1506.04, 1521.13, 

1521.14 and 1521.18.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
For the last decade the FMP has utilized 

strategic planning to guide and direct 

responses to the challenges of the external 

and internal environment affecting the 

mission and vision of the program in 

Ohio.  To help determine that the current 

activities included the correct elements 

with effective and efficient processes, a 

Strengths, Weaknesses, Opportunities, and 

Threats (SWOT) approach was employed.  

Key stakeholders and customers provided 

feedback in addition to internal staff and 

administration assessment to identify the 

FMP’s SWOTs.  The original SWOT was 

conducted in 1998; it was reviewed in 

2001 and 2004.

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency:   9

How many additional FTEs 

are needed to perform FPM      

activities:	   	    29

What percent/number of floodprone 

communities participate in           

the NFIP:	                 91%/680

What percent/number of NFIP 

communities participate in                

Community Rating System:     2%/14

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, Ohio will perform the 

following activities in FY 2005**:
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*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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In addition to the SWOT, the FMP conducted a targeted outreach 

to major stakeholders in 2003.  The Ohio Water Advisory Council 

and the Ohio Floodplain Management Association Board were given 

a presentation on the FMP’s mission, vision, priorities, strategic 

plan, and activities.  Following the presentation, participants were 

invited to complete an eight-question survey designed to capture the 

stakeholders’ assessment of whether the staff and activities were 

effective and what future direction they would like to see. 

OVER THE NEXT 5 YEARS, WHERE DOES ohio 
FORESEE A SHORTAGE OF RESOURCES?
From a CAP-SSSE perspective, the increased workload to support 

ordinance adoption and update of new and revised Flood Insurance 

Rate Maps will use much of the CAP-SSSE resources.  Obviously, 

resources will need to be shifted to ensure that other CAP-SSSE 

effective activities (e.g., technical assistance, education and training, 

compliance and enforcement) will continue to be delivered to 

communities. 

The only significant hurdle to providing complete ordinance assistance 

to Ohio communities would be the occurrence of a significant flood 

event.  In such a scenario, the FMP would exercise the Post Flood 

Standard Operating Procedure, and, in a large event, this could result 

in the use of most, if not all, staff resources for a period of time.  To 

mitigate against the effects of this occurring, the FMP will coordinate 

closely with the FEMA Region V Office.

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management
State FMPs need to be comprehensive and integrated with other 

state functions.  Many state agencies take actions and develop 

policies that influence new development and contribute to mitigation 

of existing risk.  The Ohio FMP strives to ensure that flood hazards 

are identified, avoided, minimized, and mitigated as part of State 

construction projects and projects undertaken with State funds. 

Ohio
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

OHIO 2004 2005

Federally Declared Disasters Severe Storms and Flooding – September 19; 
June 3

Severe Storms, Flooding, Mudslides, and 
Landslides – January 26

Severe Winter Storms, Flooding, and  
Mudslides – February 15

Federally Declared Emergency Declarations N/A Snow – January 11

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 36,630 $21,704,462 18,289 $155,877,100

19th 17th 18th 20th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Nancy Olson 
FEMA Region V

536 South Clark Street
Chicago, IL 60605

Phone: (312) 408-5500
E-mail: Nancy.Olson@dhs.gov

Cynthia Crecelius, CFM

Ohio Department of Natural 
Resources 
Division of Water 
2045 Morse Road, Building B-2 
Columbus, OH 43224

Phone: (614) 265-6754
Fax: (614) 447-9503
E-mail: cindy.crecelius@dnr.state.oh.us

Chad Berginnis

State Hazard Mitigation Officer  
Ohio Emergency Management Agency  
2855 West Dublin-Granville Road 
Columbus, OH 43235-2206 

Phone: (614) 799-3539 
Fax: (614) 799-3526 
E-mail: cberginnis@dps.state.oh.us 
Web Page: www.state.oh.us/odps/division/ema/ 

Stu Davis

Administrator 
Enterprise Shared Services 
ECC/OBG/GIS-OGRIP 
IT Service Delivery Division 
Ohio Department of Administrative Services 
77 South High Street, 19th Floor, Room 1990 
Columbus, OH 43215

Phone: (614) 644-3923
Fax: (614) 728-5297
Email: stu.davis@ohio.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Oklahoma
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

Oklahoma's vision for floodplain 

management is to promote sound water 

policies for the protection of life and 

property from flooding and to encourage the 

preservation and restoration of the natural 

functions of the floodplains.     

state floodplain 
management authority

Oklahoma Statutes: 82 O.S.2001, § 

1601-1618, as amended, “The Oklahoma 

Floodplain Management Act,” provides 

statutory authorization for Oklahoma 

Water Resources Board (OWRB) to assist 

communities in joining the NFIP and to 

regulate floodplain development on state 

owned or operated property.  

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

Each Oklahoma community creates and 

maintains the floodplain management 

process locally.  The State’s program 

priorities in the past have been education 

and training of floodplain administrators 

and the general public.  While the State’s 

educational endeavors have been highly 

successful, the OWRB perceives a need 

to compliment these activities with 

increased community specific assistance 

and oversight.  Therefore, the OWRB plans 

to increase the number of Community 

Assistance Visits (CAVs) and Community 

Assistance Contacts conducted annually.  

At the same time, staff also recognizes the 

need to increase monitoring of completed 

CAVs for follow-up compliance.  

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		    2.5

How many additional FTEs are 

needed to perform floodplain      

management activities:	      1

What percent/number of floodprone 

communities participate in           

the NFIP:	                 79%/352

What percent/number of NFIP 

communities participate in the                

Community Rating System:     4%/14

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 Work 

Plan, Oklahoma will perform the 

following activities in FY 2005**:
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SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

OWRB’s partners include the Oklahoma Floodplain Managers 

Association, the Oklahoma Department of Emergency Management, 

FEMA, the United States Army Corps of Engineers, the United States 

Geological Survey, the Natural Resources Conservation Service, 

the Oklahoma Department of Environmental Quality, the Oklahoma 

Corporation Commission, the Oklahoma Department of Health, 

the Oklahoma Department of Mines, the Oklahoma Conservation 

Commission, the Oklahoma Insurance Department, the Oklahoma 

Real Estate Commission, the Bureau of Reclamation, the Oklahoma 

Department of Wildlife Conservation, the Association of State 

Floodplain Managers, Inc., URS Corporation, the Oklahoma Climate 

Survey, the Oklahoma GIS Council, the Oklahoma Municipal League, 

the Association of County Commissioners, all mortgage lending 

institutions statewide, and the many other private partners throughout 

the State.    

Oklahoma
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Oklahoma 2004 2005

Federally Declared Disasters N/A N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars PAID 
($)****

National Rankings* 13,595 $6,782,963 8,496 $99,892,828

34th 37th 27th 25th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Lisa Jennings 
FEMA Region VI

Federal Regional Center
800 North Loop 288
Denton, TX 76209

E-mail: Lisa.Jennings@dhs.gov

Michael E. Mathis

Oklahoma Water Resources Board
3800 North Classen Boulevard
Oklahoma City, OK 73118

Phone: (405) 530-8800
Fax:  (405) 530-8900
E-mail: memathis@owrb.state.ok.us

Fred Liebe 

Oklahoma Emergency Management 
Agency 
1301 Cornell Parkway, Suite 800 
Oklahoma City, OK 73108 

Phone: (405) 521-2481
Fax: (405) 521-4053 
E-mail: Fred.Liebe@dem.state.ok.us 
Web Page: www.odcem.state.ok.us/

Dr. Mike Sharp

Director
Information Technology Division
Oklahoma Conservation Commission
2800 North Lincoln Boulevard
Suite 160
Oklahoma City, OK 73105

Phone: (405) 521-4813 
Fax: (405) 521-6686 
E-mail: msharp@okcc.state.ok.us
or mikes@okcc.state.ok.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Oregon
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing, Version 
1.5, June 2005.

purpose

This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The Department of Land Conservation 
and Development (DLCD) strongly believes 
that the Oregon floodplain management 
program will continue to be successful.  
Success will come from the faithful 
administration of floodplain ordinances by 
local governments and State-level actions 
such as community assistance visits, 
public outreach and education projects, 
and working in partnership with other State 
agencies to maximize efficiencies.  Despite 
Oregon’s past and anticipated future 
successes, a lot of work remains to deliver 
a comprehensive floodplain management 
program for Oregon.

There exists constant pressure to develop 
and redevelop in floodplains along many of 
Oregon’s coastal and riverine shorelines, 

creating an equally constant demand for 
DLCD’s floodplain management services.  

state floodplain 
management authority

The State floodplain program is supported 
by strong, clear authority under Oregon’s 
statewide land use planning program.  
Pursuant to Oregon Revised Statutes 
Chapter 197, all local governments must 
prepare and administer comprehensive land 
use plans programs that address State and 
federal floodplain standards. Oregon has 
also adopted building codes and requires 
local governments to comply with these 
codes in approving new development and 
substantial improvements in the floodplain.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

As previously stated, Oregon’s floodplain 
management program has enjoyed much 
success over the years.  The results of 
the State program have included greater 
public awareness of flood risks, enhanced 
understanding among local officials and the 
public of the benefits of the NFIP, continued 
implementation of local floodplain 
development ordinances that meet and in 
many cases exceed NFIP requirements, 
and on-going technical assistance for 
local governments and other stakeholders 
regarding flood hazards.  Oregon residents 
have also benefited from increased 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       2

How many additional FTEs 

are needed to perform FPM      

activities:	   	      1

What percent/number of floodprone 

communities participate in           

the NFIP:	                 96%/246

What percent/number of NFIP 

communities participate in                

Community Rating System:   11%/29

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, Oregon will perform the 

following activities in FY 2005**:
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coordination between emergency and floodplain program managers 
and better communication among State-level hazard mitigation 
agencies.  Oregon’s floodplain management program continues to be 
steadfast but also looks to be innovative and proactive in its efforts. 

OVER THE NEXT FIVE YEARS, WHERE DOES Oregon 
FORESEE A SHORTAGE OF RESOURCES?

One full-time employee located at the DLCD serves as Oregon’s NFIP 
coordinator. DLCD anticipates that the NFIP coordinator will perform 
the same type of duties as identified in the FY05 & FY06 CAP-SSSE 
grants over the 5 year planning period.

In late 2005, DLCD secured a full-time map modernization coordinator 
in a limited duration position (position expires June 30, 2007). 
Anticipated map modernization activities are described in the state’s 
business plan and the FY05 MMMS grant. DLCD’s work is directly 
dependent on the availability of MMMS funding, and legislative 
approval will be required to continue the limited duration position into 
the state’s 2007–2009 budget. Legislative approval will likely be tied 
to the continued availability of federal map modernization funding to 
support the position.

A number of variables will affect the amount of time spent performing 
specific duties under the CAP-SSSE and MMMS programs during the 
next five years. For example, if a federally-declared flood disaster 

occurs within the five-year period, the NFIP coordinator could spend ¼ 
to ½ of the FTE allocation for that year performing disaster assistance 
duties, thereby greatly reducing time spent performing other duties 
listed in the grant. Or as map modernization efforts increase, the 
NFIP coordinator may have less time for other duties with work 
fluctuating accordingly. When additional funds become available but 
not additional FTE, the NFIP and map modernization coordinators may 
spend additional time on contract and project management related 
to securing external services. The map modernization coordinator will 
likely assist with CAP-SSSE type activities, such as ordinance reviews, 
technical assistance, and outreach.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

The DLCD has an established track record of partnering with Oregon’s 
local governments to accomplish land use planning.  Because 
Oregon’s statewide land use program is implemented through local 
comprehensive plans and land use ordinances, a culture has been 
established that requires promotes coordination on various levels 
between State agencies and local governments.  DLCD also manages 
multiple federally-funded programs, including the state coastal 
management program, and is accustomed to working in partnership 
with federal agencies.

Oregon
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Oregon 2004 2005

Federally Declared Disasters Severe Winter Storms – February 19 N/A

Fire Management Assistance Declarations Bland Mountain #2 Fire – August 21 
Redwood Highway Fire – August 4

N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO September 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 27,113 $14,071,979 3,810 $52,719,161

24th 25th 34th 32nd

Additional contacts

FEMA Regional Cap-SSSE 
CoordinatorS

State NFIP Coordinator Map Modernization Management 
Support Coordinator

State GIS Coordinator

Mark Carey 
Denise Atkinson 
FEMA Region X

130 228th Street SW
Bothell, WA 98021

Phone:  (425) 487-4600, Mr. Carey
Phone:  (425) 487-4677, Ms. Atkinson
E-mail: Mark.Carey@dhs.gov
E-mail: Denise.Atkinson@dhs.gov

Christine Valentine, CFM

Department of Land Conservation 
& Development
635 Capitol Street, NE, Suite 150
Salem, OR 97301-2540

Phone: (503) 373-0050, ext. 250 
Fax: (503) 375-5518
E-mail: christine.valentine@state.or.us

Mark Darienzo

Department of Land Conservation & 
Development
635 Capitol Street. NE, Suite 150
Salem, OR 97301-2540 

Phone: (503) 373-0050, ext. 269
Fax: (503) 375-5518
E-mail: mark.darienzo@state.or.us 
Web Page: www.lcd.state.or.us/ 

Cy Smith

Statewide GIS Coordinator
Department of Administrative 
Services
1225 Ferry Street, SE, 2nd Floor
Salem, OR 97301

Phone: (503) 378-6066
Fax: (503) 373-1424
E-mail: cy.smith@state.or.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Puerto Rico
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

CommonWealth's VISION FOR 
FLOODPLAIN MANAGEMENT

The vision of the Puerto Rico Planning 

Board (PRPB), in support of the NFIP, will be 

carried out through the Flood Unit, which is 

the operational and technical area within 

the PRPB.  The Flood Unit is in charge of 

floodplain ordinances and managing the 

NFIP Flood Insurance Rate Maps (FIRMs) for 

Puerto Rico.

The Flood Unit is assigned to the 

Subprogram of Land Use Plans of the 

Physical Planning Program of the PRPB, 

and it is responsible for managing the 

floodplain.  At the same time, the Flood 

Unit closely coordinates with the office of 

the Caribbean Division on NFIP activities in 

Puerto Rico.  Presently, the Flood Unit has 

two personnel of the PRPB participating in 

the development and implementation of 

NFIP activities in Puerto Rico. 

commonwealth's floodplain 
management authority

The PRPB is the governmental agency 

appointed by the Puerto Rico Governor as 

the NFIP State Coordinating Agency.  One of 

the main responsibilities of the PRPB is the 

compliance of floodplain ordinances, NFIP 

maps, and Federal regulations.  In addition 

to coordinating NFIP activities, the PRPB 

also promotes flood awareness to minimize 

risks.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

Recent significant accomplishments of the 

Flood Unit include:

•	A Community Assistance Program 

Conference on floods August 16, 2005;

•	Developed a new quarterly bulletin 

with the main purpose to disseminate 

GAP Analysis
**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the Commonwealth's  

agency:		       2

How many additional FTEs are 

needed to perform floodplain 

management activities:	      1

What percent/number of floodprone 

communities participate in           

the NFIP:	                  100%/3

What percent/number of NFIP 

communities participate in the              

Community Rating System:       0%/0

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

December 2005
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information about floodplain regulations, mapping, and the NFIP.  

The bulletin is distributed island-wide to the municipalities, state 

agencies, and the general public;

•	Prepared and distributed island-wide, a poster, known as "Los 

Valles Inundables" (The Floodplains) encouraging wise use of 

floodplains; 

•	Developed and disseminated flood insurance information through 

Puerto Rico News Channel 6;

•	Translated the pamphlet “Answers to Questions about the NFIP” 

into Spanish.  Ten thousand copies were reproduced for distribution 

to the municipalities, State agencies, and general public;

•	Offered a technical orientation on the NFIP and the application 

process for enrolling to five municipalities;

•	Offered general technical assistance to municipalities, State, and 

public agencies, through phone contacts, in person, or by letter; 

and,

•	Identified and prioritized flood studies for FEMA’s Flood Map 

Modernization Program.

OVER THE NEXT FIVE YEARS, WHERE DOES puerto 
rico FORESEE A SHORTAGE OF RESOURCES?

Currently, two PRPB technical officials are designated to the Flood 

Unit.  The PRPB needs to expand its capacity to effectively supervise 

the NFIP program in Puerto Rico.  Therefore, the PRPB anticipates the 

need to increase the quantity of professional resources that would be 

in charge of the technical aspects, data exchange, information and 

dissemination, and administration of the program:

1.	 To coordinate with flood studies; 

2.	 Perform technical reviews of maps and other products;

3.	 Pursue partnerships (e.g., Cooperating Technical Partners) for 

 data and information exchange;

4. Data integration for the Geographic Information System.

Technical officials of the PRPB require training in certain technical 

specialties.  The personnel require training in the managing of some 

computer programs such as ArcView, MNUSS, and GPS systems for 

presentations, among other uses. 

Puerto Rico
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

puerto rico 2004 2005

Federally Declared Disasters Tropical Storm Jeanne and Resulting Landslides and 
Mudslides – September 17

N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO September 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 56,701 $23,039,208 21,417 $105,235,621

13th 15th 17th 23rd

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP/map 
modernization management 
support Coordinator

State Hazard Mitigation 
Officer

State GIS Coordinator

Kimberly Rizzo  
FEMA Region II

26 Federal Plaza 
New York, NY 10278

Phone: (212) 680-3609
E-mail: Kim.Rizzo@dhs.gov

Angel Rodriguez

Puerto Rico Planning Board
P.O. Box 41119
Minillas Government Center
Santurce, PR 00940-1119

Phone: (787) 723-6200
Fax: (787) 268-6858
E-mail: rodriguez_a@jp.gobierno.pr

Carmen Anna Abrahamson 

Office of the Governor's Authorized 
Representative
P.O. Box 9021812
San Juan, PR 00902-1812

N/A

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Rhode Island 
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

Purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

By 2010, through effective leadership and 

partnerships, achieve 100 percent high 

quality digital flood maps for Rhode Island, 

with improved flood hazard data for the 

watersheds with highest population, land 

use change, growth, and need and coastal 

erosion data for shoreline mapping; create 

a continuously improving program for flood 

hazard data development and future map 

maintenance; foster an environment to build 

State and local capabilities consistent with 

the continued availability of federal funding; 

and promote professional excellence within 

the State of Rhode Island.

State Floodplain 
Management Authority

Rhode Island is a “home-rule” State 

comprised of 39 incorporated cities and 

towns, all of which participate in the NFIP.  

Nearly all land authority rests with local 

jurisdictions.

OVER THE NEXT five YEARS, 
WHERE DOES rhode island 
FORESEE A SHORTAGE OF 
RESOURCES?

Rhode Island’s home-rule structure dictates 

that adoption of new maps is carried out at 

the local level.  Counties in Rhode Island do 

not have authority over land use; therefore, 

the effort to assist communities in Rhode 

Island with map adoption entails significant 

outreach and education.  This is especially 

true in many rural communities where the 

floodplain administrator and the community 

staff are often not full-time employees of 

the municipality.  Rhode Island anticipates 

being significantly limited in this capacity 

until FY07, when the State expects to 

exceed FEMA’s map adoption goals.

GAP Analysis

**How many Full Time Equivalent 

(FTEs) are employed for floodplain 

management in the State agency:   1

How many additional FTEs are 

needed to perform floodplain      

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 100%/40

What percent/number of NFIP 

communities participate in the              

Community Rating System:     10%/4

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

October 22, 2005
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Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management

One of Rhode Island’s objectives is to foster mutually beneficial 

partnerships that achieve shared outcomes through the 

communication of flood risk and other hazard information and improve 

the systems that support the flood mapping program.  Through the 

Rhode Island Geographical Information System, the State will be more 

actively involved in populating and disseminating final Digital Flood 

Insurance Rate Map data.  The Rhode Island Emergency Management 

Agency plans to investigate the possible participation of other entities 

in the State, such as the University of Rhode Island, in supporting this 

effort.

Rhode Island 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR
Rhode Island 2004 2005

Federally Declared Disasters N/A N/A

Federally Declared Emergency Declarations N/A Snow – February 17

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005
Total Current Policies Total Premium ($)** Number of Claims*** Total Dollars Paid ($)****

National Rankings* 11,752 $10,050,968 2,707 $19,404,439

38th 29th 40th 41st

Additional contacts
FEMA Regional Cap-SSSE 
Coordinator

State NFIP/Map Modernization 
Management Support 
Coordinator

State Hazard Mitigation 
Officer

State GIS Coordinator

Bob Archila 
FEMA Region I

99 High Street, 6th Floor
Boston, MA  02110

Phone: (617) 956-7525
E-mail: robert.archila@dhs.gov

Pamela Pogue, CFM

Rhode Island Emergency Management Agency 
MURI
645 New London Avenue
Cranston, RI 02920

Phone: (401) 946-9996
Fax: (401) 944-1891
E-mail: pam.pogue@ri.ngb.army.mil

Joseph Almeida, Jr. 

Rhode Island Emergency Management Agency 
645 New London Avenue
Cranston, RI 02920 

Phone: (401) 462-7106 
Fax: (401) 944-1891 
E-mail: joseph.almeida@ri-arng.ngb.army.mil 
Web Page: www.state.ri.us/riema/ riemaaa.html 

John Stachelhaus

RIGIS Coordinator
Rhode Island Department of Administration
Statewide Planning Program-RIGIS
One Capitol Hill
Providence, RI 02908-5872

Phone: (401) 222-6483
Fax: (401) 222-6482
E-mail: rigis@admin.ri.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



South Carolina
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The South Carolina Department of 

Natural Resources (SCDNR) strategy 

for South Carolina over the next five 

years, beginning in FY05, is to continue 

maintaining its comprehensive approach to 

NFIP coordination through the CAP-SSSE 

agreement as developed for FY04.  Based 

on the FY04 CAP-SSSE Guidance Memo the 

SCDNR will continue to follow a program 

that is parallel in scope to that memo.

state floodplain 
management authority

The coordination of the NFIP, Flood 

Mitigation Assistance Programs, and 

Flood Map Modernization is vested in the 

SCDNR’s Land Water and Conservation 

Division.  Various programs within the 

division contribute to SCDNR’s mission 

to minimize flood damages and provide 

assistance to the public.  

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The SCDNR will coordinate South Carolina’s 

flood mapping program in keeping with the 

State and local goals, and in accordance 

with the guidelines provided by FEMA.  If 

funding is available, the State and/or 

its contractors will undertake several 

Map Modernization activities.  FEMA has 

provided guidance on activities that can be 

conducted through the Map Modernization 

Management Support program and 

activities that can be conducted through 

the Cooperating Technical Partners (CTP) 

program.  The State’s vision is to continue 

conducting its current NFIP activities and 

to conduct additional activities through the 

CTP program for specific mapping projects.  

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		    2.5

How many additional FTEs are 

needed to perform floodplain      

management activities:	      9

What percent/number of floodprone 

communities participate in           

the NFIP:	                 88%/199

What percent/number of NFIP 

communities participate in the                

Community Rating System:   15%/31

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, South Carolina will 

perform the following activities in  

FY 2005**:

2%
CIS Data Entry

17%
GTA

9%
Mapping

Assistance

6%
Ordinance 
Assistance

58%
CAVs/CACs

2%
Coordination

6%
Workshops &
Other Training

0% – Develop the 5-Year Plan
0% – SMO Research
0% – Post-Disaster Assistance

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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OVER THE NEXT FIVE YEARS, WHERE DOES south 
carolina FORESEE A SHORTAGE OF RESOURCES?

Workload from year to year depends on the number of staff available 

to accomplish work activities.  The SCDNR used the Community 

Assistance Visits/Community Assistance Contacts Prioritization report 

that was prepared in 2002 along with the State’s business plan 

for accomplishing Flood Map Modernization for the State of South 

Carolina.  Factors contributing to the variation in workload are the 

number of new studies initiated, staffing, and post-disaster activities.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

SCDNR staff work with a multitude of State agencies on floodplain 

management, development and mitigation issues. As requested by the 

State Engineer’s Office, State permits are reviewed for development 

or substantial improvement for compliance with the minimum NFIP 

requirements. The SCDNR strives to work closely with other State 

agencies and the legislative branch to improve floodplain management 

and executive orders, and to closely link those with the goals of the 

State Hazard Mitigation Plan.  In addition, SCDNR:

•	Serves as a technical advisor to the Interagency Coordinating 

Council;

•	Contributes expertise to the State’s entire hazard mitigation 

program relative to floodplain management and mitigation;

•	Responds to State agency requests for assistance on study backup 

data, construction standards, mitigation, and insurance questions;

•	Reviews State Construction permits as requested.

South Carolina
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

south carolina 2004 2005

Federally Declared Disasters Tropical Storm Frances – October 7 
Tropical Storm Gaston – September 15 
Hurricane Charley – September 1 
Severe Ice Storm – February 13

Hurricane Katrina Evacuation – September 10

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 156,690 $72,987,999 26,822 $424,655,432

6th 7th 14th 9th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Rose Austin  
FEMA Region IV

3003 Chamblee-Tucker Road 
Atlanta, GA 30341

E-mail: Rose.Austin@dhs.gov

Lisa Jones, CFM

South Carolina Department of Natural 
Resources
1000 Assembly Street, Suite 345C
P.O. Box 167
Columbia, SC 29201

Phone: (803) 734-9120
Fax: (803) 734-9106
E-mail: Jonesls@dnr.sc.gov
Web Page: www.dnr.sc.gov/water/envaff/flood/
scnfip.html

Shawn Putnam 

State Hazard Mitigation Officer 
South Carolina Emergency 
Management Division 
1100 Fish Hatchery Road 
West Columbia, SC 29172 

Phone: (803) 253-4106 
Fax: (803) 253-4122 
E-mail: sputnam@emd.state.sc.us 
Web Page: www.state.sc.us/epd/ 

Jim Scurry

South Carolina Department of 
Natural Resources
1000 Assembly Street, Room 123
Columbia, SC 29201

Phone: (803) 734-9494
Fax: (803) 734-9200
E-mail: Scurryj@dnr.sc.gov
Web Page: www.dnr.sc.gov/

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



South Dakota
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The focus of the South Dakota floodplain 

management program is customer service.  

The Office of Emergency Management 

(OEM) focuses on providing information and 

training to property owners and floodplain 

administrators.  Currently, there is an 

ambitious Community Assistance Visit (CAV) 

schedule being conducted.  The OEM also 

recognizes the need for training throughout 

the State.   During the CAV’s, extra time 

is spent with floodplain managers to 

provide personal training to ensure their 

communities are receiving the best possible 

guidance to meet the State’s vision.  

state floodplain 
management authority

The State of South Dakota does not have 

a State law issuing floodplain permits or 

regulating the floodplain.  However, State 

law gives that power to local governments.  

The State does, however, participate in 

the CAP-SSSE and Dam Safety programs 

offered by FEMA.  Participation in these 

programs allows citizens some protection 

from flooding.  State coordinators for these 

programs educate the public concerning the 

possibility of flooding and dam failures in 

their communities.  

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

The NFIP State Coordinator will start a 

certificate of achievement program to 

encourage communities to adopt their 

floodplain management ordinance prior 

to the 30-day compliance letter sent from 

FEMA.  The community will also be featured 

in the quarterly memorandum to other 

floodplain administrators. 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       1

How many additional FTEs are 

needed to perform floodplain      

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 82%/116

What percent/number of NFIP 

communities participate in the                

Community Rating System:       1%/1

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, South Dakota will 

perform the following activities in  

FY 2005**:

20% 
Ordinance
Assistance

5% 
Develop the
5-Year Plan5%

Coordination
10%

Mapping
Assistance

5%
GTA

15%
Workshops &
Other Training

5%
SMO Research 5%

CIS Data
Entry

30%
CAVs/CACs

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible 
for floodplain management is 
undertaking in relation to other 
activities.0
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OVER THE NEXT FIVE YEARS, WHERE DOES south 
dakota FORESEE A SHORTAGE OF RESOURCES?

Flexibility is the key to success.  If South Dakota has a large number 

of maps that will become effective, it is foreseeable that fewer 

CAVs/Community Assistance Contacts will be conducted outside the 

mapped areas.  The focus for that year will be getting the new Flood 

Insurance Rate Map adopted and new floodplain ordinances passed in 

each affected community.  

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

The OEM will purse new partnerships with Game, Fish, and Parks and 

the State Department of Transportation.  OEM will continue to partner 

with the Department of Environment and Natural Resources (DENR) 

and the Bureau of Information and Technology (BIT).  DENR provides 

technical support for engineering and manages the Dam Safety 

program.  BIT provides access to the newest aerial photography and 

other geographic information system data.  

South Dakota
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

south dakota 2004 2005

Federally Declared Disasters Severe Storms and Flooding – July 20 Severe Storm – July 22

Fire Management Assistance Declarations N/A Hurricane Katrina Evacuation – September 10 
Camp Five Fire – April 19

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 3,066 $1,773,327 1,615 $13,766,923

48th 48th 44th 43rd

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Barbara Fitzpatrick 
FEMA Region VIII

Building 710, Box 25267 
Denver, CO 80225-0267

Phone: (303) 235-4715
Fax: (303) 235-4976
E-mail: Barbara.Fitzpatrick@dhs.gov

South Dakota Office of Emergency 
Management
118 West Capitol Avenue
Pierre, SD 57501

Phone: (605) 773-3238
Fax:  (605) 773-3580
Web Page:  http://oem.sd.gov/

South Dakota Office of Emergency 
Management 
118 West Capitol Avenue 
Pierre, SD 57501 

Phone: (605) 773-3231 
Fax: (605) 773-3580 
Web Page:  http://oem.sd.gov/ 

GIS Programmer/Analyst
Bureau of Information and 
Telecommunication
523 East Capitol Avenue
Pierre, SD 57501

Phone: (605) 773-6701

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Tennessee
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose
This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
The Tennessee Floodplain Management 
Program (FMP) efforts will continue 
as in the past, with the addition of 
coordination activities associated with 
Flood Map Modernization.  The approach 
of utilizing the Department of Economic 
and Community Development's Local 
Planning Assistance Office (LPAO) as 
the coordination agency of the NFIP for 
Tennessee provides an effective and cost 
efficient mechanism to deliver responsive 
NFIP assistance to all in contact with the 
program.

state floodplain 
management authority

The coordination of the NFIP in the State 
of Tennessee is the responsibility of the 
LPAO.  The various State Departments 
and agencies are directed through a 
Governor’s Executive Order to operate 
in a manner that will minimize impact on 
areas of identified flood hazard.  Local 
communities in Tennessee are authorized 
to implement floodplain management under 
the general zoning enabling statutes.  This 
authority is specifically given to county 
governments in Title 13, Chapter 7, Section 
101 of the Tennessee Code Annotated 
and to municipal governments in Title 13, 
Chapter 7, Section 201 of the Tennessee 
Code Annotated.  These regulations are 
an overlay zone to the existing standards 
for the areas with identified flood hazards.  
Some municipal governments have adopted 
free standing floodplain management 
regulations not associated with zoning as 
authorized through their municipal charter 
as an exercise of the implied police powers 
of government.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
The FMP’s major strength in Tennessee is 
the delivery approach of the LPAO’s NFIP 
coordination services.  Unlike most States, 
the Tennessee CAP-SSSE services are 
not rendered by a small centralized staff.  

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		     <1

How many additional FTEs are 

needed to perform floodplain      

management activities:	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 81%/308

What percent/number of NFIP 

communities participate in the                

Community Rating System:     4%/13

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 Work 

Plan, Tennessee will perform the 

following activities in FY 2005**:*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.
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In Tennessee, these services are provided by a staff of seventy, 
including fifty-two professional planners, located throughout the State 
in six regional offices.  Not only is there an expanded staff presence 
in comparison with most States but, they are physically located in 
close proximity to the local NFIP participating communities.  This 
provides an opportunity for more direct and responsive daily hands-on 

assistance.

OVER THE NEXT FIVE YEARS, WHERE DOES 
Tennessee FORESEE A SHORTAGE OF RESOURCES?
There are no anticipated gaps in work activities proposed in the 
Five-Year Floodplain Management Work Plan that would necessitate 
additional funding allocations as long as the FEMA scope of 
work remains consistent.  Tennessee recognizes that Flood Map 
Modernization will require additional ordinance assistance as new 
flood maps are released.  As the countywide maps are completed, 
each of the participating municipalities within the county will be 
provided LPAO assistance, if necessary, to assure NFIP compliance 
and map adoption.  At the same time, outreach will be provided 
to any non participating communities as a means to attract better 
participation.  

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT
Tennessee will utilize a four-element partnership approach that 
includes Federal agencies, other State agencies, local governments, 
the private sectors as a means to improve floodplain management 
over the next five years.  The Federal partnership will continue with 
FEMA through the CAP-SSSE, with the Tennessee Valley Authority and 
with the United States Army Corps of Engineers.  The State agency 
partnership will continue with the Tennessee Base Mapping Program, 
the Tennessee Department of Transportation, the Tennessee 
Emergency Management Agency, and the Department of Commerce 
and Insurance.  The partnership with local governments will continue 
through direct contacts through the Tennessee Municipal League and 
through the County Services Association.  Private partnerships will 
continue with land-owners, developers, lenders, insurers, surveyors, 
and engineers.  Efforts will continue to work with the Realtors 
Association.  The LPAO will continue its role as a coordination 
facilitator and the promoter of wise floodplain use among these 
entities for improved floodplain management. 

Tennessee
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Tennessee 2004 2005

Federally Declared Disasters Severe Storms and Flooding – October 7 Hurricane Katrina Evacuation – September 5

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 18,103 $9,635,785 6,687 $60,082,556

30th 32nd 29th 29th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Rose Austin  
FEMA Region IV

3003 Chamblee-Tucker Road 
Atlanta, GA 30341

E-mail: Rose.Austin@dhs.gov

Dan Hawk

Tennessee Department of Economic 
and Community Development
Tennessee Tower Building, 10th Floor
312 8th Avenue, North 
Nashville, TN 37243-0405

Phone: (615) 741-2211
Fax: (615) 741-0607
E-mail: dan.hawk@state.tn.us
Web Page: www.state.tn.us/ecd/locplan_nfip.htm

Judy Huff 

Tennessee Emergency Management 
Agency 
3041 Sidco Drive 
Nashville, TN 37204 

Phone: (615) 741-1345 
Fax: (615) 532-9222 
E-mail: jhuff@tnema.org 
Web Page: www.tnema.org 

Dennis Pedersen

Director
GIS Services Division
State of Tennessee
Tennessee Tower Building, 16th Floor
312 8th Avenue, North
Nashville, TN 37243-0288

Phone: (615) 741-9356 
Fax: (615) 532-0471
E-mail: dennis.pedersen@state.tn.us
Web Page: http://gis.state.tn.us/

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Texas
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

purpose
This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
Through communication, education, and 
technical assistance, the State seeks to 
implement within each NFIP community 
a comprehensive floodplain management 
process capable of exceeding FEMA flood 
loss reduction goals. 

state floodplain 
management authority
Texas Statutes; Water Code; Title 2 – Water 
Administration; Chapter 16 – Provisions 
Generally Applicable to Water Development; 
Section 16.316 – Coordination of 
Local, State, and Federal Programs by 
Commission.  The 76th Texas Legislature 

amended the Water Code to authorize 
cities and counties in the State to adopt 
ordinances and issue orders necessary 
to participate in the NFIP by January 1, 
2001.  As part of this program, the Texas 
Commission on Environmental Quality 
(TCEQ) provides guidance, support, and 
training to the floodplain administrators of 

Texas.

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
An opportunity for improvement occurred 
during Community Assistance Visits and 
Community Assistance Contacts (CACs) 
in FY03 and FY04.  To capitalize on 
these improvements, State NFIP staff 
and additional contracted staff prepared 
a standardized floodplain management 
practices checklist.  The checklist will 
incorporate best practices and new 
initiatives such as the No Adverse Impact 
approach to floodplain management.  
From this information, specific education 
programs and grant application information 
can be developed and transmitted to 
the community.  It is the State’s goal to 
conduct this type of CAC for all existing and 
potential Texas NFIP communities during 

the period of FY05 and FY09.   

GAP Analysis
**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		    2.5

How many additional FTEs are 

needed to perform floodplain      

management activities:	      1

What percent/number of floodprone 

communities participate in           

the NFIP:	              86%/1,085

What percent/number of NFIP 

communities participate in the                

Community Rating System:     4%/45

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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OVER THE NEXT FIVE YEARS, WHERE DOES texas 
FORESEE A SHORTAGE OF RESOURCES?
It is not difficult to argue that the NFIP would benefit by increased 
CAP-SSSE effort.  However, expanding communication, education, 
and technical assistance to approximately six percent of all NFIP 
communities with performance-based metrics will require additional 

funding for more State staff or support contracts.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT
The TCEQ currently coordinates with Federal, State, and local agencies 
regarding NFIP activities.  By coordinating with local communities the 
TCEQ can update their ordinances and implement local floodplain 
management programs that comply with minimum NFIP regulations.  
The TCEQ coordinates with county and local communities through the 
Texas Municipal League, Council of Governments, River Authorities, 
the Association of Counties, the Texas Floodplain Management 
Association, Floodplain Management Coalitions, as well as other 

associations and interested groups.  A partial list of State agencies 
and groups that are included in NFIP related activities include:

•	Texas Water Development Board

•	Texas Natural Resources Information System (TNRIS)

•	Texas Department of Transportation

•	Texas Department of Public Safety, Department of Emergency 
Management

•	Texas Geographic Information Council (TGIC)

The TCEQ also coordinates with FEMA, the U.S. Army Corps of 
Engineers (Fort Worth and Galveston Districts), the U.S. Geological 
Survey, and the Natural Resources Conservation Service.

The TCEQ also works with the TGIC, TNRIS, and the General Land 
Office to locate data for new maps, and help store information 
needed for future map needs across the State.  These agencies 
provide assistance in the areas of information technology systems 
and topographical data development, as well as other key areas in 

mapping.  This multi-agency approach helps seek out all data and 

information available in Texas for support of Flood Map Modernization.

Texas
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Texas 2004 2005

Federally Declared Disasters N/A N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 461,564 $184,316,617 167,707 $2,723,420,091

2nd 2nd 3rd 1st

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Lisa Jennings 
FEMA Region VI

Federal Regional Center
800 North Loop 288
Denton, TX 76209

E-mail: Lisa.Jennings@dhs.gov

Mike Howard, CFM

Texas Natural Resources 
Conservation Commission
P.O. Box 13087 – MC 160
Austin, TX 78711-3087

Phone: (512) 239-6155
Fax: (512) 239-4770
E-mail: mhoward@tceq.state.tx.us

Greg Pekar 

State Mitigation Officer 
Governor’s Division of Emergency 
Management Agency 
P.O. Box 4087 
Austin, TX 78773-0226 

Phone: (512) 424-2429 
Fax: (512) 424-2444 
E-mail: gregory.pekar@txdps.state.tx.us 
Web Page: www.txdps.state.tx.us/dem/ 

Rob Aanstoos

State GIS Coordinator
Office of GIS Coordination
Enterprise Operations Division
Texas Department of Information Resources
300 West 15th Street
P.O. Box 13564
Austin, TX 78711-3564

Phone: (512) 463-7314 
Fax: (512) 475-4759 
E-mail: rob.aanstoos@dir.state.tx.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Utah
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The Utah Community Assistance 

Program’s (CAP) vision for future floodplain 

management is to promote sound 

floodplain management practices to achieve 

protection of life and property from flooding, 

encourage the preservation and restoration 

of the natural functions of floodplains, 

and ensure program compliance within 

a community’s Flood Loss Prevention 

Ordinance.      

state floodplain 
management authority

The initial establishment of a State NFIP 

coordinating agency occurred with the 

signing of Utah Executive Order dated 

November 1, 1978.  In 1980, the Utah 

Division of Emergency Services (DES) was 

designed as the State agency assigned 

to participate in the then called State 

Assistance Program, now the CAP-SSSE. 

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

Floodplain management program strengths 

of the DES are:

•	Staff is experienced and knowledgeable 

in the NFIP and floodplain management;

•	Strong working relationship with the 

FEMA Regional Office;

•	Well-established working relationships 

with other State and Federal agencies 

involved in floodplain management;

•	Strong support from other mitigation 

programs within the Division.

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		    1.5

How many additional FTEs are 

needed to perform floodplain      

management activities:	     0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 94%/149

What percent/number of NFIP 

communities participate in the                

Community Rating System:     6%/11

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, Utah will perform the 

following activities in FY 2005**:

8% 
Develop the
5-Year Plan

1%
Coordination

10%
Mapping

Assistance

37%
GTA

17%
Workshops &
Other Training

26%
CAVs/CACs

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible 
for floodplain management is 
undertaking in relation to other 
activities.0

20

40

60

80

100

Federal Fiscal Year
2006 20072005 2008 2009 2010

Projected Flood Insurance Rate Map
Effective Dates in Utah*

N
um

be
r o

f C
om

m
un

iti
es

December 2005



 Page �

OVER THE NEXT FIVE YEARS, WHERE DOES utah 
FORESEE A SHORTAGE OF RESOURCES?

Overall, Utah’s DES has limited staff devoted to floodplain 

management (1.5 Full Time Equivalents) and that makes it difficult 

to visit communities and attend training.  Increased non-CAP 

activities such as support of Flood Map Modernization and Post-

Disaster Mitigation planning have resulted in reduced focus on NFIP 

compliance through Community Assistance Visits and Community 

Assistance Contacts.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

The new State Mapping Coordinator is located in DES and will work 

closely with the CAP-SSSE Coordinator on all aspects of Flood Map 

Modernization, particularly in the area of ordinance adoption.  The 

State Mapping Coordinator’s duties include program management, 

coordination of technical review, solicit and selection of mapping 

and technical review partners through the Request For Qualifications 

process, project prioritization, scoping and outreach, monitoring 

contractors to ensure specifications are met, community mapping 

assessments, public meetings, workshops, web development, 

postings, and all other management activities summarized in the 

FY04 Map Modernization Management Support Guidance.

Utah
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

utah 2004 2005

Federally Declared Disasters N/A Flood and Landslides – August 1 
Severe Storms and Flooding – February 1

Federally Declared Emergency Declarations N/A Hurricane Katrina Evacuation – September 5

Fire Management Assistance Declarations Brookside Fire – June 16 Blue Springs Fire – June 27

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 4,003 $1,776,334 753 $4,921,418

46th 47th 48th 48th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Barbara Fitzpatrick 
FEMA Region VIII

Building 710, Box 25267 
Denver, CO 80225-0267

Phone: (303) 235-4715
Fax: (303) 235-4976
E-mail: Barbara.Fitzpatrick@dhs.gov

Judy Watanabe, CFM

Utah Emergency Management
State Office Building, Room 1110
Salt Lake City, UT 84114

Phone: (801) 538-3750
Fax:  (801) 538-3770
E-mail: judywatanabe@utah.gov

Ms. Nancy Barr 

State Hazard Mitigation Officer 
Utah Emergency Services and 
Homeland Security 
State Office Building, Room 1110 
Salt Lake City, UT 84114 

Phone: (801) 538-3721 
Fax: (801) 538-3772 
E-mail: nbarr@des.utah.gov 
Web Page: www.des.utah.gov

Dennis Goreham

Automated Geographic  
Reference Center
5130 State Office Building
Salt Lake City, UT 84114

Phone: (801) 538-3163
Fax: (801) 538-3317
E-mail: dgoreham@utah.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



7% 
Ordinance
Assistance

3% 
Develop the
5-Year Plan

3%
Coordination

7%
Mapping

Assistance

33%
GTA

7%
Workshops &
Other Training

3%
SMO Research

3%
CIS Data

Entry

20%
CAVs/CACs

0% – Post-Disaster Assistance

14%
Other Floodplain 

Management Activities

Vermont
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose
This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
Vermont’s Department of Environmental 
Conservation’s (DEC’s) vision for floodplain 
management is to develop a comprehensive 
and effective State floodplain management 
program that reduces flood insurance 
losses, preserves natural floodplain 
functions, promotes strong local floodplain 
management expertise and capability, and 
results in safer communities. 

Key objectives toward meeting these goals 
include: 

• Maintaining a comprehensive floodplain 
management work plan 

• Increasing the number of communities 
that adopt ordinances that meet or 
exceed NFIP standards 

• Improving NFIP compliance

• Maintaining an up-to-date floodplain 
management database 

• Providing model ordinance review and 
development 

• Increasing community floodplain 
management expertise and capability 

• Providing direct technical assistance to 
NFIP communities 

• Coordinating with other State programs 
that impact floodplain management 

• Assisting with hazard mitigation efforts 

• Providing post disaster assistance and 
support to NFIP communities 

• Providing assistance to the FEMA 
Regional Office and the State Map 
Modernization Coordinator to ensure that 
CAP-SSSE activities support achievement 
of Flood Map Modernization program 
goals and performance measures 

• Developing and maintaining an increased 
level of State expertise 

• Increasing other floodplain management 
activities as necessary that support NFIP 

implementation and compliance 

state floodplain 
management authority
Floodplain management in Vermont is 
regulated primarily by villages, towns 
or cities through the adoption and 
enforcement of flood hazard bylaws (24 
V.S.A. § 4424).  The role of the Vermont 
Agency of Natural Resources is to provide 
State assistance to local government units 
in management of flood hazard areas, 
to coordinate Federal, State, and local 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       1

How many additional FTEs are 

needed to perform floodplain 

management activities:	 0.75

What percent/number of floodprone 

communities participate in           

the NFIP:	                 82%/222

What percent/number of NFIP 

communities participate in the               

Community Rating System:       1%/3

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, Vermont will perform the 

following activities in FY 2005**:*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible for 
floodplain management is undertaking 
in relation to other activities.0
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management activities for flood hazard areas, to encourage local 
government units to manage flood-prone lands, and to carry out a 
comprehensive State-wide flood hazard area management program 
for the State in order to make the State and units of local government 
eligible for flood insurance under the requirements of the National 
Flood Insurance Act of 1968 (10 V.S.A. § 753).

SIGNIFICANT ACCOMPLISHMENTS, STRENGTHS, 
OR SUCCESS STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
Map Modernization Management Support (MMMS) activities will 
require a potentially large increase in CAP-SSSE work including the 
coordination of meetings, development of mapping priorities, scoping 
of studies, adoption of maps as a basis for regulation, and similar 
technical assistance. The Vermont DEC will work closely with the 
FEMA Regional Office and the State Map Modernization Coordinator 
to ensure that CAP-SSSE activities support achievement of the Flood 
Map Modernization program goals and to ensure that new flood maps 
are adopted by NFIP communities in accordance with the performance 
goals and measures as established by the Vermont Flood Map 
Modernization Business Plan.  

OVER THE NEXT FIVE YEARS, WHERE DOES Vermont 
FORESEE A SHORTAGE OF RESOURCES?

In order to successfully fulfill the Floodplain Management Work Plan’s 
vision, the Vermont DEC will need to increase staffing levels by 0.75 
full-time equivalents in order to perform all of the specified CAP-
SSSE activities as proposed in this plan.  Assuming current funding 
levels for the next five years, the Vermont DEC would not be able to 
complete 50 percent of the activities required to achieve the goals 
of the Floodplain Management Work Plan.  As CAP-SSSE funds are 
not intended to fund all floodplain management activities undertaken 
by the State (only those identified by the FEMA Regional Office), the 
Vermont DEC will continue to show a strong commitment to floodplain 
management and support additional NFIP floodplain management 

objectives and initiatives. 

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT
The Vermont DEC will coordinate with other State administered 
programs that impact on floodplain management such as the 
Flood Mitigation Assistance Program, the Hazard Mitigation Grant 
Program, the Pre-Disaster Mitigation Program, the State Dam Safety 
Program, and other State land use and water resources programs.  
The Vermont DEC will also coordinate with other State agencies 
on adoption and implementation of State Executive Orders and 
regulations that meet State NFIP participation requirements. 

Vermont
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Vermont 2004 2005

Federally Declared Disasters Severe Storms and Flooding – September 23 N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 2,987 $2,005,252 978 $6,500,116

49th 46th 46th 45th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Bob Archila 
FEMA Region I

99 High Street, 6th Floor
Boston, MA  02110
Phone: (617) 956-7525
E-mail: robert.archila@dhs.gov

Margaret Torizzo

Vermont Agency of Natural 
Resources
103 South Main Street 
Building 10N
Waterbury, VT 05671

Phone: (802) 241-3759
E-mail: margaret.torizzo@anr.state.vt.us

Ray Doherty 

Vermont Emergency Management Agency 
Department of Public Safety 
Waterbury State Complex 
103 South Main Street 
Waterbury, VT 05671 

Phone: (802) 244-5258 
Fax: (802) 244-8655 
E-mail: rdoherty@dps.state.vt.us 
Web Page: www.dps.state.vt.us/ 

David Brotzman

Executive Director
Vermont Center for Geographic 
Information, Inc.
58 South Main Street, Suite 2
Waterbury, VT 05401

Phone: (802) 882-3003
Fax: (802) 882-3001
E-mail: Davidb@vcgi.org

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Virginia
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

purpose
This report is an outcome of the review of 
the Federal Fiscal Year (FY) 2005-2009 
Floodplain Management Work Plans by the 
Department of Homeland Security’s Federal 
Emergency Management Agency (FEMA).  
It is intended to show the relationship of 
Community Assistance Program – State 
Support Services Element (CAP-SSSE) 
activities, and resource allocation, the 
State is undertaking in response to the 
flood mapping production schedule of Flood 
Map Modernization, and to highlight the 
efforts that are underway to achieve the 
flood loss reduction goals of the National 
Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
The Commonwealth of Virginia’s 
Department of Conservation and Recreation 
Floodplain Management Program’s 
(DCRFMP) main goal is to protect people 
and their property from unwise floodplain 
development, as well as to protect society 
from the costs that are associated with 
developed floodplains.  The DCRFMP’s 
objective is to prevent loss of life, reduce 
property damage, and conserve the natural 
and beneficial values of Virginia’s river 
and coastal floodplains.  These objectives 
are accomplished through the DCRFMP’s 
five functional elements that are the 
NFIP compliance and assistance, flood 

hazard mitigation assistance, community 
education, coordination of flood protection 
programs (including flood hazard mapping), 
and management of the Flood Prevention 
and Protection Assistance Fund.      

state floodplain 
management authority
Under the Flood Damage Reduction Act 
§10.1-602 (Code of Virginia) and the 
Governor’s Memorandum 2-97 “Floodplain 
Management for State Agencies” dated 
July 1, 1997, the powers and duties 
of Department of Conservation and 
Recreation (DCR) was established and 
the Manager of the Floodplain Program 
designated as the State Coordinator for the 
NFIP.  In November 2003, the Floodplain 
Management Program was merged with 
DCR’s Dam Safety Program to form the 
Division of Dam Safety and Floodplain 

Management. 

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
Currently, FEMA’s CAP-SSSE grant provides 
funding to the Virginia DCRFMP.  The 
Floodplain Management Program staff 
work with local, State, and Federal offices/
agencies to assist participating Virginia 
communities in maintaining compliance with 

GAP Analysis
**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       3

How many additional FTEs are 

needed to perform Floodplain 

Management activities:	    >1

What percent/number of floodprone 

communities participate in           

the NFIP:	                 95%/265

What percent/number of NFIP 

communities participate in                

Community Rating System:     6%/17

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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the NFIP and to ensure that communities are achieving the flood loss 

reduction objectives of the NFIP.

OVER THE NEXT FIVE YEARS, WHERE DOES Virginia 
FORESEE A SHORTAGE OF RESOURCES?
The DCR Floodplain Management Program would like to expand 
some of the training and public outreach opportunities so that flood 
risks and mitigation activities become more publicized throughout 
the Commonwealth.  This can be accomplished through a number of 

activities, including the following:

• Additional training for Elevation Certificates, Substantial Damage 

Estimator, Letter of Map Revision applications and procedures, and 

development in un-numbered A-Zones;

•	More public outreach, such as newsletters and Virginia “fact 

sheets;”

•	Attendance at additional conferences; and

•	More resources for general technical assistance.

Based on the current workload, it is not anticipated that any of these 
can occur without additional funding or assistance from FEMA’s 
National Service Provider because the current CAP-SSSE program 
staff are already fully utilized.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT
While performing various NFIP and floodplain management roles within 
the Commonwealth, DCR has established relationships with a diverse 
group of organizations and government agencies. In the past, because 
of periods of staff vacancies or extended disaster responses, DCR 
had to utilize the services of the Central Shenandoah Planning District 
Commission and the Virginia Tech Center for Geographic Information 
Technology over the past two years to assist the Floodplain 
Management Program in attaining its CAP-SSSE Program and Flood 

Map Modernization Program objectives.  

Virginia
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

virginia 2004 2005

Federally Declared Disasters Severe Storms and Flooding from the remnants of 
Hurricane Jeanne – October 18

Severe Storms, Flooding, and Tornadoes associated with 
Tropical Depression Gaston – September 3

Severe Storms, Tornadoes, and Flooding – June 15

N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 84,800 $39,828,961 28,081 $390,796,870

9th 9th 13th 10th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Joseph Zagone 
FEMA Region III

615 Chestnut Street
Philadelphia, PA 19106

Phone: (215) 931-5608
E-mail: Joseph.Zagone@dhs.gov

Corey Garyotis, CFM

Virginia Department of Conservation
203 Governor Street, Suite 206
Richmond, VA 23219-2019

Phone: (804) 786-8073
Fax: (804) 371-2630
E-mail: cgaryotis@dcr.state.va.us

Deborah Mills 

State Hazard Mitigation Officer 
Department of Emergency Management 
10501 Trade Court 
Richmond, VA 23236-3713 

Phone: (804) 897-6500, ext. 6563 
Fax: (804) 897-6526 
E-mail: dmills@vdem.state.va.us 
Web Page: www.vdem.state.va.us

Bill Shinar

Coordinator
Virginia Geographic  
Information Network
110 South Seventh Street, Suite 135
Richmond, VA 23219

Phone: 804-786-8175
Fax: (804) 371-2795 
E-mail: bill.shinar@vgin.virginia.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Washington
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing, Version 
1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The Washington State Department of 

Ecology’s (DOE) vision is to maximize 

the effectiveness of financial and 

staff resources of the agency, and 

other State agencies with a stake in 

floodplain management.  The DOE also 

wants to increase and enhance the 

floodplain management capabilities of 

local governments through coordination, 

cooperation, and the use of modern 

technologies to achieve the flood loss 

reduction goals of the NFIP and to 

provide public safety, protection of public 

infrastructure and private property, and to 

preserve the functions and values of the 

natural floodplain resource.  

state floodplain 
management authority

The essence of Washington’s floodplain 

management law is found in the Revised 

Code of Washington (RCW) Chapter 86.16, 

Flood Plain Management.  Chapter 86 

of the RCW, Flood Control, is devoted to 

addressing flood-control issues as it has 

evolved from the initial act in 1935. 

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

A success story of the DOE’s Floodplain 

Management Team is that many more 

ordinances are reviewed than initially 

planned for the CAP-SSSE grant, thus the 

DOE always exceeds the target of 20 to 25 

ordinance reviews.  Ordinance assistance 

is included in all CAV’s and most CAC’s 

and, in addition, other communities’ 

ordinances are reviewed based on technical 

assistance contacts, community ordinance 

update cycles, community actions (such 

as annexations), or financial assistance 

requests to our supporting Flood Control 

Assistance Account Program (FCAAP).  

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		       5

How many additional FTEs 

are needed to perform FPM      

activities:	   	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 95%/272

What percent/number of NFIP 

communities participate in                

Community Rating System:     9%/25

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 Work 

Plan, Washington will perform the 

following activities in FY 2005**:

**Percentages may have been rounded 
to the nearest whole number.  The pie 
chart shows the CAP-SSSE activities 
the State agency responsible 
for floodplain management is 
undertaking in relation to other 
activities.
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OVER THE NEXT FIVE YEARS, WHERE DOES 
Washington FORESEE A SHORTAGE OF 
RESOURCES?

Assistance with mapping activities, ordinance assistance, and general 

technical assistance are areas where we expect increased workload 

because of Flood Map Modernization efforts.  The DOE will attempt 

to fully support these efforts to the degree possible by assisting 

our Mapping/GIS Specialist with outreach, assessment of mapping 

needs, and participation in scoping meetings and other meetings 

required under map development and adoption procedures.  The 

additional funding through Map Modernization Management Support 

($125,000 spread over two fiscal years) is welcome and allows us to 

fund approximately 0.7 FTE of our Mapping/GIS Specialist position, 

which is supplemented by FCAAP and Cooperating Technical Partner 

funds.  

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

NFIP program coordination between the DOE and FEMA Region X, 

including interaction with other States, as well as our State partners 

at the Emergency Management Division (EMD) of the Washington 

State Military Department, is important to maintain continuity and 

consistency in operations and discuss emerging issues.  DOE staff 

serves on EMD grant application review committees for Hazard 

Mitigation Grant Program, Flood Mitigation Assistance, and Pre-

Disaster Mitigation cycles, and EMD staff also reviews FCAAP grants.  

Presently, we annually participate in one regularly scheduled multi-

day coordinators’ conference at the Regional Office.  While the DOE 

often meets informally among these partners, we are working toward 

quarterly meetings at least between DOE and FEMA Regional Office 

staff in order to be proactive on all concerns.  

Washington
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Washington 2004 2005

Federally Declared Disasters N/A N/A

Fire Management Assistance Declarations Mud Lake Fire – August 12 
Fischer Fire – August 11 
Elk Heights Fire – July 30 
Deep Harbor Fire – July 30 
Beebe Fire – July 6

N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO September 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 30,152 $16,309,237 7,917 $101,997,483

22nd 21st 28th 24th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Mark Carey 
FEMA Region X

130 228th Street SW
Bothell, WA 98021

Phone:  (425) 487-4600
E-mail: Mark.Carey@dhs.gov

Daniel Sokol

Washington Department of Ecology
P.O. Box 47600
Olympia, WA 98504-7600

Phone: (360) 407-6796
Fax: (360) 407-6902
E-mail: dsok461@ecy.wa.gov

Martin E. Best 

State Hazard Mitigation Officer 
Washington Military Department 
Emergency Management Division 
MS: TA-20, Building 20 
Camp Murray, WA 98430-5122 

Phone: (253) 512-7073 
Fax: (253) 512-7205 
E-mail: m.best@emd.wa.gov 
Web Page: www.emd.wa.gov/ 

Washington State Geographic 
Information Council & 
Information Services Board/
Geographic Information 
Technology Coordinator

Washington State Department of 
Information Services
1110 Jefferson Street SE
P.O. Box 42445
Olympia, WA 98504-2445

Phone: (360) 902-3447
Fax: (360) 902-2982
E-mail: jeffh@dis.wa.gov

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.
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West Virginia
Five-Year Plan Summary
Community assistance program – State Support Services Element

purpose
This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT
The West Virginia NFIP Coordinating 

Office is in the process of developing a 

flood hazard reduction delivery system to 

accomplish the goals of giving communities 

the appropriate tools needed to practice 

effective floodplain management.  While the 

State’s population is small compared to the 

rest of the country, its land area is large 

and the amount of streams and floodplains 

are extensive.  

The West Virginia Floodplain Management 

Program (FMP) is developing the tools and 

training for easy, effective, enforceable 

floodplain management.  It provides 

technical information, i.e., floodplain 

maps, and is working to perfect model 

ordinances for participating communities or 

communities interested in joining the NFIP.  

The West Virginia FMP desires to be more 

active in assisting communities in lowering 

their flood insurance premiums through the 

Community Rating System.    

state floodplain 
management authority
The Office of Emergency Services, pursuant 

to West Virginia Code Section 15-5-1, et 

seq., and other lawful authority, is charged 

by the legislature and governor to view the 

existing and increasing possibility of the 

occurrence of disasters of unprecedented 

size and destructiveness, resulting from 

enemy attack, sabotage or other hostile 

action, or from fire, flood, earthquakes, or 

other natural or man-made causes, and 

to insure that preparations of this State, 

and all political subdivisions thereof, will 

be adequate to deal with such disasters, 

provide for the common defense, and to 

protect the public peace, health, safety, 

and to preserve the lives and property 

of the people of this State.  Further, in 

addition to disaster prevention measures as 

included in the State, local, regional, and 

interjurisdictional disaster plans, the Office 

of Emergency Services shall make studies 

of disaster prevention-related matters, to 

include, but not be limited to, a continuing 

study of land use, construction of 

GAP Analysis
***How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		    .75

How many additional FTEs 

are needed to perform FPM      

activities:	   	 2.25

What percent/number of floodprone 

communities participate in           

the NFIP:	               100%/264

What percent/number of NFIP 

communities participate in                

Community Rating System:     <1%/1

***Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2

According to the FY 2005-2009 

Work Plan, West Virginia will 

perform the following activities in  

FY 2005**:
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structures and other facilities, and identify areas that are particularly 

susceptible to severe land shifting, subsidence, flooding, or other 

catastrophic occurrences with an emphasis on reducing or avoiding 

the dangers caused by such occurrences and the consequences 

thereof.

SIGNIFICANT ACCOMPLISHMENTS, STRENGTHS, 
OR SUCCESS STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
The West Virginia FMP provides tools, training, and technical 

assistance in flood hazard mitigation (i.e., floodplain maps and model 

ordinances) to communities participating in or communities that are 

interested in joining the NFIP. The West Virginia FMP’s customer 

base includes appraisers, architects, community officials, insurance 

agents, lenders, professional land surveyors, professional engineers, 

realtors, State and Federal agencies, attorneys, property owners, and 

citizens.  

OVER THE NEXT 5 YEARS, WHERE DOES west 
virginia FORESEE A SHORTAGE OF RESOURCES?

Program demands will peek in FY08 because of the number of 

communities impacted by Flood Map Modernization and the resulting 

number of communities needing ordinance assistance and ordinance 

reviews.  

Further review and more information is needed before the FMP 

can indicate which activities will be impacted by a lack of funding.  

Decisions will be made in future years as to which program activities 

will be cut without adequate funding.  

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management
The West Virginia FMP has a working agreement with the Department 

of Environmental Protection to review and comment on projects 

that come under their purview when the project is in the Special 

Flood Hazard Area, the area subject to inundation by the base (1-

percent-annual-chance) flood.  These reviews are performed under 

the Natural Resource Protection Act and the Site Location Law.  The 

MFMP is also coordinating with the Department of Conservation/Land 

Use Regulation Commission and the West Virginia Department of 

Transportation in reviewing projects in the floodplain.

West Virginia
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

West Virginia 2004 2005

Federally Declared Disasters Severe Storms, Flooding, and Landslides 
– September 20; August 6; and June 7

Severe Storms, Flooding, and Landslides – February 1

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 20,610 $11,288,429 22,780 $247,763,879

28th 27th 16th 14th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Joseph Zagone 
FEMA Region III

615 Chestnut Street
Philadelphia, PA 19106

Phone: (215) 931-5608
E-mail: Joseph.Zagone@dhs.gov

Robert L. Perry, CFM

West Virginia Office of Emergency 
Services
Cap Building 1, Room EB-80  
1900 Kanawha Boulevard, East
Charleston, WV 25305-0360

Phone: (304) 965-2331
Fax: (304) 965-3216
E-mail: robperry@wvoes.state.wv.us

Barry J. Macciocca 

West Virginia Office of Emergency 
Services
Cap Building 1, Room EB-80 
1900 Kanawha Boulevard, East 
Charleston, WV 25305-0360

Phone: (304) 558-5380 
Fax: (304) 344-4538 
E-mail: bmaccio@wvoes.state.wv.us 
Web Page: www.state.wv.us/wvoes 

Craig Neidig

GIS Coordinator 
State of West Virginia Geological and 
Economic Survey 
Greenbrooke Building
1124 Smith Street, Suite LM-10
Charleston, WV 25339-1928

Phone: (304) 558-4218 
Fax: (304) 558-4963 
E-mail: cneidig@gis.state.wv.us

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Wisconsin 
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan sequencing,  
Version 1.5, June 2005.

purpose
This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

state floodplain 
management authority
In Wisconsin, the Department of Natural 

Resources (DNR), Division of Water’s 

Floodplain Management Section has been 

designated as the coordinating agency 

for the State in support of NFIP activities 

related to CAP-SSSE.  

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM
The Floodplain Management Section 

annually engages in a variety of CAP-SSSE 

activities in support of NFIP initiatives.  

In FY04, Floodplain Management staff 

scheduled eight Community Assistance 

Visits, seven Floodplain Ordinance 

Assistance Reviews, sent three staff 

members to the Spring FEMA V Regional 

Coordination Meeting, published two 

outreach newsletters, conducted 10 

Floodplain Management workshops, 

provided general technical assistance to 

a variety of local officials and the public, 

assisted in scoping meetings in support 

of Flood Map Modernization, sent two 

staff members to the Association of State 

Floodplain Managers conference, provided 

post-flood assistance in support of FEMA to 

affected communities in the State, updated 

the State Floodplain Management Guide 

Book for local floodplain administrators, 

and conducted community outreach by 

attending the Wisconsin Land Information 

Conference and the Wisconsin Association 

Of Floodplain, Stormwater and Coastal 

Managers conference.  DNR staff has also 

been active with the Wisconsin Emergency 

GAP Analysis
**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State agency: 18

How many additional FTEs 

are needed to perform FPM      

activities:	   	      0

What percent/number of floodprone 

communities participate in           

the NFIP:	                 90%/493

What percent/number of NFIP 

communities participate in                

Community Rating System:       1%/1

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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Management Agency and provided assistance to the State Hazard 

Mitigation Council. 

The Floodplain Management Section has found that these outreach 

efforts had a positive impact and, as such, plans to continue its 

current strategy for CAP-SSSE efforts for the next five years.  

OVER THE NEXT 5 YEARS, WHERE DOES WISconsin 
FORESEE A SHORTAGE OF RESOURCES?
It is estimated that the Floodplain Management Section will spend 

significant time performing the various fundable CAP-SSSE activities 

in 2005-2009 and that the Floodplain Management Section, in fact, 

performs more work than what can be funded under the current CAP-

SSSE funding limit for Wisconsin.  The additional funding deficit has 

traditionally been absorbed by the State in order to complete the 

work. 

Significant cooperative efforts with federal, 
state, or local partners in support of 
floodplain management
The Floodplain Management Section will continue to provide 

educational outreach efforts to different associations that are related 

to floodplain management such as the Wisconsin Association for 

Floodplain, Stormwater and Coastal Managers, the Wisconsin County 

Code Administrators, the Wisconsin Land Information Association, the 

Wisconsin Building Inspectors Association, and the Wisconsin League 

of Municipalities.

Wisconsin 
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

Wisconsin 2004 2005

Federally Declared Disasters Severe Storms and Flooding – June 18 N/A

Federally Declared Emergency Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO SEPTEMBER 30, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total Dollars Paid 
($)****

National Rankings* 13,086 $7,396,607 4,609 $29,009,426

37th 33rd 32nd 37th

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Nancy Olson 
FEMA Region V

536 South Clark Street
Chicago, IL 60605

Phone: (312) 408-5500
E-mail: Nancy.Olson@dhs.gov

Robert Watson or  
Gary Heinrichs

Wisconsin Department of  
Natural Resources
101 South Webster
Madison, WI 53702

Phone: (608) 266-8039 (Robert Watson)
Phone: (608) 266-3093 (Gary Heinrichs)
Fax: (608) 264-9200
E-mail: robert.watson@dnr.state.wi.us

Roxanne Gray 

Department of Military Affairs 
Wisconsin Emergency Management 
2400 Wright Street 
P.O. Box 7865 
Madison, WI 53708-7865 

Phone: (608) 242-3211 
Fax: (608) 242-3248 
E-mail: roxanne.gray@dma.state.wi.us 
Web Page: emergencymanagement.wi.gov/ 

Ted Koch

State Cartographer
State Cartographer’s Office
University of Wisconsin, Science Hall
550 North Park Street, Room 160
Madison, WI 53706-1404

Phone: (608) 262-6852 
Fax: (608) 262-5205 
E-mail: tkoch@wisc.edu

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.



Wyoming
Five-Year Plan Summary
Community assistance program – State Support Services Element

*Currently includes both participating 
and non-participating communities 
from Multi-Year Flood Hazard 
Identification Plan (MHIP) sequencing, 
Version 1.5, June 2005.

purpose

This report is an outcome of the review of 

the Federal Fiscal Year (FY) 2005-2009 

Floodplain Management Work Plans by the 

Department of Homeland Security’s Federal 

Emergency Management Agency (FEMA).  

It is intended to show the relationship of 

Community Assistance Program – State 

Support Services Element (CAP-SSSE) 

activities, and resource allocation, the 

State is undertaking in response to the 

flood mapping production schedule of Flood 

Map Modernization, and to highlight the 

efforts that are underway to achieve the 

flood loss reduction goals of the National 

Flood Insurance Program (NFIP).

STATE VISION FOR FLOODPLAIN 
MANAGEMENT

The goal of the State is to reduce the risk 

to life, property, and protect communities 

and environment from flood loss through 

sound floodplain management.     

state floodplain 
management authority

In partnership with FEMA and the Code 

of Federal Regulations 44, this State 

is achieving the flood loss goals of the 

NFIP.  Additionally, through the National 

Flood Insurance Act of 1968, as amended; 

42 U.S.C. 4001et seq.; Flood Disaster 

Protection Act of 1973, as amended; 

42 U.S.C. 40002 et seq.; and National 

Flood Insurance Reform Act of 1994, the 

CAP-SSSE provides this State additional 

authority. 

SIGNIFICANT 
ACCOMPLISHMENTS, 
STRENGTHS, OR SUCCESS 
STORIES OF THE FLOODPLAIN 
MANAGEMENT PROGRAM

A goal of the Wyoming Office of Homeland 

Security/Emergency Management 

(WOHS/EM) is to provide assistance 

to communities after a disaster.  This 

agency has procedures in place to assist 

communities after a flood.  During the 

last flood in Kaycee, Wyoming, WOHS/EM 

representatives responded within hours.  

With the assistance of the FEMA Region 

VIII Office, the WOHS/EM conducted a 

Preliminary Damage Assessment on the 

community.  An in-depth checklist was 

completed to ensure all critical tasks were 

addressed.  Additionally, WOHS/EM has 

a traveling kit/equipment to assist the 

team—Advance Wyoming Assessment and 

Recovery Team (AWAY Team).  After each 

event, the AWAY Team is deployed to the 

disaster, a “hot wash” is conducted to 

learn, pass-on, and improve the process.  

GAP Analysis
**How many Full Time Equivalents 

(FTEs) are employed for floodplain 

management in the State  

agency:		     >1

How many additional FTEs are 

needed to perform floodplain      

management activities:	     0

What percent/number of floodprone 

communities participate in           

the NFIP:	                   85%/69

What percent/number of NFIP 

communities participate in the                

Community Rating System:       8%/6

**Referenced from the Association of State 
Floodplain Managers' Floodplain Management 
2003, State and Local Programs

Please See Page 2
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This procedure has worked well in the past and WOHS/EM will 

continue with the process.

SIGNIFICANT COOPERATIVE EFFORTS WITH FEDERAL, 
STATE, OR LOCAl PARTNERS IN SUPPORT OF 
FLOODPLAIN MANAGEMENT

Joining forces with the Wyoming State Geological Survey team, 

the WOHS/EM are assisting communities throughout the State at 

a mid-level participation.  WOHS/EM are performing a majority of 

the mapping needs assessment and assisting with outreach, and 

community coordination on mapping projects.  As funds become 

available, the State of Wyoming, through the Wyoming State 

Geological Survey, will assist in Map Modernization Management 

Support activities.

Wyoming
Five-Year Plan Summary
Community assistance program – State Support Services Element

FEDERALLY DECLARED DISASTERS/EMERGENCIES BY CALENDAR YEAR

wyoming 2004 2005

Federally Declared Disasters N/A N/A

Fire Management Assistance Declarations N/A N/A

FLOOD INSURANCE AND LOSS SUMMARY FROM 1978 TO MARCH 31, 2005

Total Current 
Policies

Total Premium ($)** Number of Claims*** Total PAID Dollars 
($)****

National Rankings* 2,189 $1,196,448 341 $1,343,441

51st 51st 50th 52nd

Additional contacts

FEMA Regional Cap-SSSE 
Coordinator

State NFIP Coordinator State Hazard Mitigation 
Officer

State GIS Coordinator

Dan Carlson 
FEMA Region VIII

Building 710, Box 25267 
Denver, CO 80225-0267

Phone: (303) 235-4800
Fax: (303) 235-4976
E-mail: Dan.Carlson@dhs.gov

James Case

WY Office of Homeland Security
Herschler Building, 1st East
122 West 25th Street
Cheyenne, WY 82002

Phone: (307)777-4918
Fax: (307) 635-6017
E-mail: jcase@state.wy.us

Ms. Pat Bersie 

State Hazard Mitigation Officer 
Wyoming Department of Homeland 
Security 
122 West 25th Street 
Cheyenne, WY 82002 

Phone: (307) 777-4917 
Fax: (307) 635-6017 
E-mail: pbersi@state.wy.us 
Web Page: wyohomelandsecurity.state.wy.us/
contact.htm 

Joseph M. Huss

Wyoming Geographic Information 
Advisory Council Chair and GIS 
Coordinator 
Wyoming State Geological Survey
P.O. Box 1347
Laramie, WY 82073

Phone: (307) 766-2286 ext. 234
Fax: (307) 766-2605
E-mail: jhuss@uwyo.edu

*  National ranking based on NFIP NextGen data; ranked from highest to lowest.
**  The total amount of premiums for policies in-force.

***  The total number of claims reported.
****  The total amount paid on claims.


