The effects of a disaster disaster can be overwhelming. Then volunteers arrive to help people recover - when it matters most. VOAD stands for Voluntary Organizations Active In Disaster. It is a group of voluntary agency partners. So it's the Red Cross, the Salvation Army and faith groups and animal organizations. About 40 organizations in Minnesota. Their work is important because these are people that have been identified that need help making a recovery from a disaster, but don't have the resources themselves to do it. I'm with Team Rubicon. It's a national nonprofit that works with veterans to find new missions at here at home by redeploying them during disasters. As a team leader here, we have different representatives from other agencies like Heart and other church organizations. And it is really heart-warming to see that they come around as the call for action. Hi. I'm Sister Spires. We're from the Church of Jesus Christ of Latter-Day Saints. Today, we came to help people clear out their basements who were flooded back in September. I have no idea how I would gotten this taken care of without the volunteers. They were admirable. I wouldn't have been able to clean that up by myself. I wouldn't have known where to start. Voluntary assistance is a crucial part of the total recovery effort in any disaster. And volunteers play an important role in recovery because they fill that role that FEMA programs cannot offer. In the whole community recovery, you need the whole community approach to do so. You need federal. You need a state. You need local government. You need faith-based organizations. And you need volunteers and citizens to fully recover. On behalf of the FEMA Administrator and the entire FEMA organization, I would like to thank the volunteers for their efforts here in helping people recover from the disaster. Without their volunteer effort, some people could not fully recover with just the FEMA programs. So thank you.
