YOU ARE PART OF OUR TEAM
Any first responder will tell you that it is rare, really rare, to show up on any scene- whether it’s a fire, whether it’s someone sick, whether it’s a cat in a tree, where someone isn’t trying to do something. We do a pretty good job as professional medical response; we do a good job getting there quickly. 
 But we get there and nothing’s been done. When we get there and there’s been a huge time lag. When you get there and it’s been 30 minutes, and that person’s now cold and we know that getting hypothermic, getting cold, when you’re traumatically injured kills you, we know that… If a person’s in a position where they can’t breathe well , right and they haven’t been getting enough oxygen, that kills you we know that. 30 minutes is a long time. The person who’s bleeding and continues to bleed and there’s a giant puddle of blood on the ground which should be inside that person’s body… 
So can we keep them alive? Maybe. But it’s going to be way harder if we don’t have the citizen helping us out.  You know it’s a team, we’re a team, we’re here to help you - we need you to help us. 
People are afraid because they don’t have formal training, that they might make a situation worse. Really it’s very very hard to make the situation worse. If you’re in a situation where someone is suffering some kind of life threatening emergency, it’s pretty hard to make it worse for them than it already is. It’s much better to try to do something, you’re very unlikely to cause them harm. So it’s better to at least give it a shot, it’s a difference between life and death for that person. We’re quick but we’re not that quick. 
If people knew that they could intervene and do something immediately, would help enormous numbers of people. The worst thing you can do is just stand by and do nothing.  
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