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Endorsements, Cancel/Rewrites and New Business Procedures
In the final video segment on the October Program Changes, we’ll look at Rating Adjustments that are effective October 1, 2016 for Endorsements and Cancel/Rewrites as well as some information on updated new business procedures. Please be sure to review some or all of the program changes video segments at this site for additional updates to the NFIP Flood Insurance Manual.
 
Except for cancellation Reason Code 19, which is specifically for cancellations where insurance is no longer required by the mortgagee because the building has been removed from the Special Flood Hazard Area by means of a Letter of Map Amendment, the National Flood Insurance Program does not allow refunds for cancellation in previous policy years when a policyholder is released from the mandatory purchase requirement. 
However, FEMA is revising its endorsement refund rules and the rules for administrative cancel/rewrite procedures to allow refunds for rate adjustments in as many previous policy years as can be documented, up to a maximum of 5 policy years, for the following scenarios: 

· If the property was eligible for a Preferred Risk Policy premium, but was insured using standard X-zone rates at a higher price.  
· If the property was eligible for the Preferred Risk Policy  premium when a property was located in Zone B, C, or X following a map revision, but was rated in a zone other than B, C, or X based on the previous map.  
· If the property was eligible for continuous coverage or built-in-compliance grandfathering discovered after the time of application.  
· If map revisions that occurred after the time of application reflect a decrease in the risk of flood damage, resulting in a lower premium rate. 

In these instances, the effective date of the endorsement will be the effective date of the initial policy year, up to a maximum of 5 policy years prior to the receipt date of the endorsement request.  
And now let’s turn our attention to the New Business Procedures that are effective October 1st.  All NFIP insurers are now required to provide the lowest possible premium rate available to the property based on the information provided by the insured and agent.

Therefore, agents need to provide the most accurate information possible to help avoid any errors in the premium development process.  Remember, the quality of what you submit today may lead to reduced premiums for your policyholders.  Agents should especially be aware of the following oversights:
· Failure to offer a Preferred Risk Policy or the Newly Mapped Rating procedure to an eligible property owner.
· Failure to apply the grandfather procedure to eligible policyholders. 
· Failure to perform a comparison of full-risk premium rates to pre-FIRM subsidized premium rates when presented elevation information for a pre-FIRM building.   

...And finally, a failure to validate the current map information following a map revision.

OK that’s all for now.   Remember, most of these program changes are effective October 1, 2016. Feel free to review all the other program changes videos on this site.  

This is NFIP Training urging you to get with the Program – the National Flood Insurance Program.
