
Hurricane Matthew 
Assistance for 
NORTH CAROLINA

INSURANCE 
For disaster damages 
• File a claim if you have insurance

(homeowners, renters, flood, auto)
• Even if you have insurance, you may

be eligible for other assistance 

VOLUNTARY 
ORGANIZATIONS
For immediate  
and unmet needs
• Shelter, cleaning,

and repairs to homes
• Short-term needs

start and end with  
voluntary agencies

FEMA HOUSING ASSISTANCE
www.DisasterAssistance.gov
800-621-3362 (711/Video Relay Service) • 800-462-7585 (TTY)

Grants for: 
• Repair or replacement of a homeowner’s

primary residence 
• Rental assistance for temporary housing

TRANSITIONAL 
SHELTERING 
ASSISTANCE
For short-term hotel/motel costs
• Funds paid directly to

hotels/motels for survivors 
with an immediate need

FEMA  
OTHER NEEDS
ASSISTANCE
For a variety of necessary expenses
• May include personal property, cleaning supplies,

transportation, moving and storage, etc.
SMALL  
BUSINESS  
ADMINISTRATION 
LOANS
For residential and business losses
• Low-interest disaster loans to

businesses, homeowners, and renters

$

$

LONG-TERM RECOVERY
• Interagency coordination for disaster housing solutions




