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	Visual
	Audio

	Fade up to FEMA logo with title:

The Individuals and Households Program Unified Guidance

Transition to:
	Music Up

	Energetically-paced photomontage of FEMA staff at work.

Text on screen:
Individuals and Households Program
Unified Guidance
	VOICE OVER: 
Concise… Comprehensive…the Individuals and Households Program Unified Guidance, or IHP Unified Guidance, is a singular reference tool detailing FEMA’s disaster recovery program for disaster survivors.


	Cover of IHPUG, motion animation flipping through the page.



Text on screen: 
IHP Assistance Programs:
· Housing Assistance – Financial
· Housing Assistance – Direct
· Other Needs Assistance

	VOICE OVER: 
IHP Unified Guidance meets FEMA’s Strategic Objective to streamline and simplify disaster services.  

It compiles all Individuals and Households Program policies into one comprehensive document and is a singular policy resource for those who assist survivors with disaster recovery.


	Return to cover of IHPUG, then motion animation flipping through the page.
Text on screen:
· Replace all stand-alone policies


Transition to: 
	VOICE OVER: 
IHP Unified Guidance replaces previous stand-alone policies for the Individuals and Households Program and increases consistency and collaboration between FEMA and its partners


	Title screen:
A Singular Resource for Disaster Assistance Policy 
 
	Music transition

	Images of FEMA staff and its partners working with survivors – meeting at DRC; FEMA Corps teams in communities, inspectors viewing damage.
	VOICE OVER:  
FEMA’s goal is to make disaster assistance policies understandable to disaster survivors and FEMA partners.  IHP Unified Guidance provides easy access to information about the assistance FEMA provides to Individuals and Households to help them with disaster recovery. 
 

	Samples from illustrations in IHPUG that describe policy and regulations

	VOICE OVER:  
By housing FEMA’s Individuals and Households Program policies in one document, disaster survivors and recovery partners have access to a single resource for understanding how the Program works.


	Montage of pages that highlight the vast amount of information within the IHPUG.
	VOICE OVER:  
IHP Unified Guidance is a comprehensive reference manual packed with informative diagrams.


	Superimpose to Table of Contents with animated cursor moving along contents and jump to page. 
	VOICE OVER:  
Beginning with the Table Of Contents, a user can review information included within IHP Unified Guidance and go to specific content with a single click.


	Motion graphics: click on chapter heading and “jump to” pages in IHPUG 
	VOICE OVER:  
Each chapter heading functions as a hyperlink, allowing the user to jump directly to the selected topic. 


	Zoom in on infographics and samples.
	VOICE OVER:  
The Table Of Contents also includes links to specific infographics, samples, tables and corresponding forms. 


	Zoom in on assets:

· Sample scenario: IHP Assistance Scenario (page 5)
· Sample Dictionary: “Primary Residence” (Page 6)
· Hyperlinks to resources 
(Spanish Language Instructions (page 39)
· Abbreviations and Acronyms (page 125)

	VOICE OVER:  
There are many helpful tools throughout IHP Unified Guidance such as sample scenarios that help explain concepts, definitions, hyperlinks to documents and websites and an index of all of the abbreviations and acronyms used throughout the document.  By housing FEMA’s Individuals and Households Program policies in one document, disaster survivors and recovery partners have access to a single resource for understanding how the Program works.


	Title Screen
IHP Unified Guidance – Providing Comprehensive Disaster Assistance
Guidance 

	Music transition


	Motion animation of entire IHPUG, scrolling through pages, dissolve to image of FEAM Staff on computer or tablet “reviewing” IHPUG.


Images of FEMA staff and IHP Programs
	VOICE OVER:  
IHP Unified Guidance is available in electronic format to FEMA staff, disaster assistance partners, and disaster survivors alike.  

FEMA will continue to update IHP Unified Guidance as necessary in order to ensure FEMA’s delivery of disaster assistance is efficient and effective.


	Images of FEMA staff and partners at work.




Text on Screen: FEMA’s Mission


Dissolve to FEMA logo


Fade to Black
	VOICE OVER: 
FEMA's mission is to support our citizens and first responders to ensure that as a nation we work together to build, sustain and improve our capability to prepare for, protect against, respond to, recover from and mitigate all hazards.

The Individuals and Households Program Unified Guidance provides a reference tool for disaster assistance delivery that helps make FEMA’s mission achievable. 


	END
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