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Narrator 1:  
A historic flooding event affected South Carolina from October 1-5, 2015.

A stalled front offshore combined with Hurricane Joaquin well to the east . . .
. . . led to historic rainfall with widespread amounts of 15-20 inches and localized amounts over 25 inches.

Flash flooding was prevalent and led to significant damage to numerous properties and roads and many people having to be rescued by emergency personnel.
I
n addition, tides were high due to the recent spring tides and persistent onshore winds, increasing the flooding along the coast.

Rainfall started in the afternoon hours on Thursday, October 1st.

There was an extended lull in rainfall for much of the day on Friday before a large band of heavy rainfall pushed into the area Friday night

Periods of moderate to heavy rain then continued through the weekend.

It seemed as if a fire hose had been turned on South Carolina.

Narrator 2: 
Hello and welcome to this edition of NFIP Perspectives titled Insurance Purchase. 
During this video we’ll explore how, when and why property owners purchase flood insurance using the widespread flooding that occurred in South Carolina 
during October 2000 and 15 as a backdrop to the discussion.

We’ll talk with a pair of homeowners and business owners who experienced flooding 
and who were fortunate enough to have purchased flood insurance. 

We’ll also get the perspectives of a couple of community officials on the impact in their communities as well as how one real estate agent approaches flooding and flood insurance with his clients. 

Finally, we’ll talk to an insurance agent in Pawley’s Island, South Carolina about her lessons learned concerning flood insurance purchase since October  2000 and 15 flooding.

Let’s begin with Dotty. She’s a South Carolina homeowner who describes the flood event and why flood insurance purchase was so important for her.

Dottie: I lived in Columbia, South Carolina.  About 25 feet from Mills Creek.  Loved it enjoyed it.  It was my own little paradise back here.  And on the night of October the 4th uh I believe we heard something about a flood warning but we hear that all the time.  But it was raining so that I went out and checked the level of the creek and it was not much higher than it usually is in a heavy rain.  Unfortunately it rained another 12 -15 inches in 4 hours.  At quarter to 5 I was awakened by a nice young man across the street banging on the door that you know, it’s flooding, it’s flooding.  Give me your car keys and he moved my car.  And then I looked back in the living room which is a foot, nearly 18 inches below the rest of the floor level of the house, water was already rising.  So I immediately ran up and gave cat food, locked the doors said fend for yourself and ran down, called my son to maybe come help so he could get some of the other folks out and uh cut the power off and ran out and you know opened the front door.  By this time it’s coming into the main level of the house.  And uh we got one other lady and we, by this time the water is roaring with a force.  We are about a 1000 feet from Forest Lake Dam which held beautifully.  That Big Forest Lake back there.  The other dams above that had broken, breached, and that water was, in addition to nearly 19 inches of rain, that water came in.  So, Forest Lake Place was filling up.  I had flood insurance but, uh, my son helped uh two of us get out and we just left as quickly as we could because we were afraid that dam was gonna be breached and that woulda been terrible.  Uh through the years I was very well aware of what water can do cause I was raised on Pawleys  Island, South Carolina and I’ve lost lots of stuff in Hugo. Had a place in Edisto and you know what water can do.  And my concern over the years had always been if that dam were to break.  So I had insurance above really what I needed.  The tragedy of this situation is that the home owner’s association did not have flood insurance and a lot of the home owners did not have flood insurance.   There was only one other lady who had flood insurance.   Out of 18 of us.  Uh, and that is the tragedy of it.  And I will say something fantastic about FEMA.  Whoever did it.  I checked the way that water went.  Compared it to my flood map.  They were on the money! I called her.  Well I left her a message actually, uh Sunday, and I said, Colina we are under water, and uh you’d better get to work early and uh she called me back, or emailed, that’s how we do, that the adjuster would be in touch with me.  He called.  The flood was on Sunday morning, by Monday afternoon he had called me.  Thursday he was standing here and uh the first installment check from FEMA came 10 days later.  So they they have been fantastic.  Could not have been better.  

Narrator: On the front lines, many times is a Real Estate Agent. Lets meet Lee Hewitt and listen as he talks about how he tries to educate buyers about flood risk.

Lee Hewitt: We manage about 450 resort properties on a weekly rental basis, and um, you know so we’re handling that and managing the properties for the homeowners to make sure they are taken care of, and then also we have a sales department that that specialize in the sales of resort properties along the coast.  Well, you mean, first thing you do is when you get a buyer, uh, that is coming in to the area and they want to get educated you do, you talk to about properties, that are, and of course, everybody wants to be close to the beach, everybody wants to be within walking distance to the beach and all.  Well, then you have to explain to them everybody knows the benefits of being there and being on the beach, um, what you need, they need to know is the risks are being involved with being close to the ocean, um, you know, fire is something you deal with everywhere on insurance policies, but, the other two policies the buyers aren’t aware of you have to educate them to are wind & hail and also flood and, being this close to the ocean, while it’s not like a river that rises because of high rain.
If a storm comes by, a hurricane, then it comes ashore, you could be dealing with, ah, ah water, that you know depending upon the size of storm could maybe as high as a 20 foot dome of water that comes on.
And how that affects their decision on where they would want to purchase, if they’re in a flood zone. The different types of flood zones, and then you have to work with them on what those additional costs are to be associated with being in that risk area.  First of all the number one benefit is the peace of mind that if a storm comes. That that what really is in a lot of people is their largest investment Is in, is in real estate and how having that policy protects them in case that you have a storm that comes up. The last time in this, in our particular area that we had something where it really something that came into play was 1989 after Hurricane Hugo and, basically Garden City Beach, where we are located now went underwater. So, every house up and down the beach depending on the height and elevation of where they were basically every house had some type of water damage.  So those that had the insurance policy, uh, for flood were, the adjusters came and they were able to collect on those which helped them to rebuild the house. For those that did not, uh, have the flood policies, you know, a lot of them did not realize that flooding was excluded from the fire, flooding is not included in wind and hail, so, ah, you know that forced some people to either have to come out of pocket to pay for, um, the fixing of the houses or basically they had to sell the house because they couldn’t afford to do that, which is the decision nobody wanted to make because, you know, some of these houses have been in families for, for you know, several generations. As a realtor it is important that whether you are on the coast like we are, you know, you are in a flood zone.  But if you look at some of the flooding that happened recently in the inland areas people didn’t realize they, that that could happen. Watershed areas.  So, um it’s important in every community statewide, um, to have this program and for realtors and the public to be educated on.  Before they they show a property or, you know, advise a client, I think it’s important they know where that property lies within a flood zone even if it’s in a X flood zone which does not require flood insurance for mortgage lenders, I think it’s important to advise your clients that they study the flood maps that they consider purchasing it because in a X zone it’s not expensive, you know, for a few hundred dollars it’s the peace of mind. And what we’ve seen here recently in South Carolina is properties that were not in flood zones you know, and people went to sleep at night and woke up the next morning and their house was full of water. And, you know, and for a few hundred dollars a year, um, someone could have a peace of mind to know that they are protected. 
Narrator:  Peace of mind – that’s what everyone wants with any insurance purchase. Sometimes it takes someone forcing that peace of mind on us. Other times, we get the message on our own. Take homeowner and business-owner Ed Robinson, he experienced his peace of mind both ways.
Ed Robinson: We had about 40 inches of water um where you’re, behind you and probably about 30 in here.   Um we were very blessed that the damage that was done was um in the garments that were hanging on the line that were long um got damaged on the bottom of those um and we were very blessed that after a couple of days we had a, we were able to get a truck around and get here and get all of the things that were in this store removed and uh re-cleaned.
Uh, we are a local business here in Columbia, South Carolina.  We’ve been in business since 1919.  I’m a third generation owner and uh we’re in the dry cleaning business, the linen supply business and the fire restoration business.  I was required to have uh flood policy back when I bought the home back in ’93, as we had a mortgage.  
Narrator:  Do you think you that you would have purchased a policy if it wasn’t mandatory for your loan?
Ed:  I would not have.
Narrator:  You would not have.
Ed:  We were uh blessed that we paid our mortgage off and uh we still had our flood policy.
Narrator:  So you continued to carry your flood policy?
Ed:  We continued to carry, uh yes.
Ed:  Well I am very fortunate that I did have it.  Um I’ve got some friends that live there around the corners and so forth that did not have it.  Um there are many people that are in my neighborhood that may have had the structure but no contents.
Narrator:  I see.  And you had both at your residence.  
Ed:  I had both at my residence.  
Narrator:  Awesome
Ed:  And I had maximum amount at both and that was good.  I think it comes back to the person that’s selling the product.
Narrator:  Nobody knows better than South Carolina Insurance Agent, Ginny Taylor.

Ginny Taylor: We offer Flood to every single person that comes in our agency.  If they do not want the Flood, then we have them sign a rejection form.  They have to sign a rejection form that we offered the Flood and at this time, they do not want it. Now some of them have actually come back and gotten the Flood.  And normally, when you stick a rejection form in front of somebody to sign, sometimes they change their tune and they’ll say, ‘Ok, I do want the Flood.’ And they will get it.

We have a lot of online classes that different Write Your Own carriers provide for us. And then we have some of them that actually come down and hold seminars because Flood is changing all the time.  And we have to be educated so that we can educate the public on what is happening with flood insurance.  Because if you sell it, you’ve got to know what you’re selling.

We all automatically give them a flood quote.  With every single quote or proposal that goes out, it has a flood proposal in it, also.  

We get a flood zone determination and we tell them what zone they’re in and if they’re in an A and a VE zone, we inform them that they have to have an Elevation Certificate so that we can quote the flood form. The majority of them take it, because we are in the low country.  So, we explain this – when they bought their house, they were in the low country, so they need flood insurance.
I think the biggest lesson we learned is how fast that water rose on the Black River.  We had a couple of girls here in the office that had houses on the Black River.  One of them, they had four feet of water in their house. So, we saw the damage that that rising water can do and how quickly it can come in your house.  And people just don’t realize - they don’t think it’s going to happen to them. 
But when we explain things to them and tell them about the location of being in a low area; they usually, they conform to getting flood insurance.  So, we don’t have a whole lot of trouble selling flood insurance. 
If they’re in an AE zone, they have to have a certain venting. VE zone, you have to make sure it’s the breakaway walls.  And you just talk to them about it and explain to them… And I’ve had a lot of clients buy houses that did not have proper venting and they got the flood insurance anyway, and their rates were higher but when they moved in, they came in, put the proper venting in, I went out, took the pictures, sent it to the flood carrier, and they lowered their premiums because they had the proper venting.  But, it’s just about educating them and letting them know what they can do to lower their premium.  And the proper vents they have to have, or the breakaway walls that they have to have in the house. We educate people.   We are interested in our community.  We want to make sure that our community is there and everyone’s protected, and everyone knows the value of flood insurance.

Narrator:  Just as Ginny indicated, Ed Robinson knows how important a well-informed insurance agent can be.

Ed Robinson: I think that they should talk to their uh agents um and making sure their agents that are selling policies understand and they’re able to pull flood maps and understand where they sit um and know that they need coverage if they are in a potential flood zone um and you know I had no idea this building was even in a flood zone although cause I’ve been here my whole life but I’ve never seen the creek out of the banks so um I think it’s something that people should consider.




Narrator:  Horry County Director of Emergency Management Randall Webster agrees with Ed Robinson. Many people are not aware of their flood risk even when their property is in a Special Flood Hazard Area. But listen as he talks about how flood risk and flood insurance purchase should not be defined by a line drawn on a map. It can and does flood anywhere and everywhere.

Randall Webster:  I’m Randall Webster, I’m the Director of Emergency Management here in Horry County, and uh we did experience significant flooding here in October from Hurricane Joaquin.  Uh and we received around 20 inches of rain in Horry County and it was uh, uh mainly centered on our Wakulla river basin so uh we saw some significant flooding uh as a result of that.  
We had a flood of record in 1999 from Hurricane Floyd so this event was just shy of that same height, uh river height, uh but we had one distinct difference this time, uh 16 years later is development.  And we had a lot of homes that actually were impacted by flash flooding this time as opposed to uh the regular riverine flooding so uh that was a little different for us and we had a lot of folks that were impacted by floodwaters unexpectedly this time during this event.  Uh along the river, Wakulla River in particular, uh it was not unexpected as to what we would see in damages because we’d seen it before, uh but we had a lot of folks impacted that were not in elevated homes, or severe repetitive loss homes anyway, uh but then we had a lot of folks that were displaced because of the water and they couldn’t actually get to the residence and unbelievably, we had a lot of folks that did not evacuate so, but we overall we saw damage to 394 homes in Horry County and the majority of that was from the flash flooding and the unfortunate part for them is that they did not have flood insurance.  
I think the biggest impact has been for the folks who do not live in the floodplain but are now prone to flood –flash flooding.  That’s where the majority of our damaged homes were uh so that’s been a different experience for folks in our county now to realize that while flood insurance is available, flood insurance is not just for floodplains.

Well, you know flood insurance is not, is not a secret but it’s also not on the forefront of a lot of uh folks mind.  Um, there was a huge awakening to the fact that if I had flood insurance and I, even though I don’t live in the floodplain, uh I coulda been made somewhat whole or at least had a better/quicker recovery than I did with the flash flooding, uh but I think the problem is maybe people just don’t understand that that’s uh an option out there.  Uh unless they’re tied to a mortgage they pretty much- don’t know.  And we do talk about coast, uh flood policies, uh with everybody that we can, whether they live in a floodplain or not.  And uh now we have even more examples of why that’s important.  And then the people start thinking, well maybe that’s not such a bad investment for me to make.  And it’s not that expensive uh overall and people understand their homeowner’s policies but I think a lot of folks thought, or continue to think, that flood is covered in that.  Uh so we work real hard to try to explain the differences in the two.  

Narrator: Another distinction that often gets overlooked is the type of flood insurance coverage that can be purchased. Let’s listen to a homeowner John Johnston as he describes how his insurance agent’s advice helped him in his recovery.

We’ve owned our home for ten years and it’s my wife and I’s first home um when we bought the home we were told we needed to have flood insurance which seemed strange to us at the time. We were fortunate uh that we had to have the insurance.  We were very fortunate that we had structure and contents coverage, uh which I think was the advice of our insurance agent. So when we had the flood we had structural coverage and contents coverage which many of our neighbors had structure coverage but not contents.  If you live in a flood area or flood zone and its recommended that you have flood insurance um it’s probably being recommended for a reason.

Narrator: Finally, when it comes to business-owners, their insurance purchase concerns have to take into account not only repairing a building but also a myriad of business-related issues.

Well, obviously I had to have insurance on this property because it’s in the floodplain.  Never thinking that I would ever have it but because I have a mortgage on it I was required to have flood insurance.  I was very thankful that I did.  Not to mention that I’ve got three other properties that are also in the floodplain and of course I’ve got flood insurance on them and I’m required to have it but I’m happy I’ve got it now.  But it’s going to help me enough to put back what I have to put back.  This has been big learning lesson for me.  As far as going forward, just to make sure everything is covered and protected.  Probably a third of the insurance proceeds that I will receive, unfortunately will go towards the cleanup of the building.  I had to get everything cleaned out and dried out with all that water that was in here because there was all kinds of water, mixed up water, and so with the water being in here three or four days and then all of the food when the power was out, all the food that was in here, you could hardly walk through the building.  I mean you could hardly walk from one door to the other door without holding your breath because the stink was just horrendous.  And it took them several weeks to get everything cleaned out.  That was a pretty substantial cost just the clean up before I could even start construction.  Being in business for the last forty-two years and looking around, you know, just when you least expect something to happen, it’s going to happen.  And so you can never be too cautious. And you can never have enough insurance to be covered.  You just never know.  You just don’t ever know what’s going to happen.

Narrator: Like Fred just said, ‘just when you least expect something to happen, it’s gonna happen’. Before watching this video   what you least expected is that you would ever purchase flood insurance. Perhaps now – it’s gonna happen. Make your own peace of mind.
Thank you for joining us for this edition of NFIP Perspectives on Insurance Purchase.

