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	VIDEO
	AUDIO

	1. 
	Fade up from black
FEMA logo

Title appears on screen: 
Individual Assistance 
Shared Costs Programs:
Working Together to Provide Assistance To Meet Your Household Needs

	Music Up

	2. 
	Images from FEMA Photo Library 
	VOICE OVER: 
The Federal Emergency Management Agency provides support to people during federally declared disasters by working with local governments to establish successful recovery efforts. This includes assistance programs for disaster survivors, which have costs shared by federal, state and tribal governments. 


	3. 
	Text on Screen:
The Robert T. Stafford Disaster Relief and Emergency Assistance Act




	VOICE OVER: 
The Robert T. Stafford Disaster Relief and Emergency Assistance Act, as amended, gives FEMA the authority to coordinate government-wide relief efforts and establishes a system that provides State and Tribal governments with Federal disaster assistance.


	4. 
	
	VOICE OVER: 
The Stafford Act details the assistance available for individuals and households in the areas affected by a major disaster and defines the federal share of assistance, which is the percentage of funds the Federal government contributes to the programs.


	5. 
	Text on Screen:
Other Needs Assistance
Critical Needs Assistance
Transitional Sheltering Assistance

Individual Assistance Shared Costs Programs between Federal Government and State or Tribal Government

	VOICE OVER:  
Other Needs Assistance, Critical Needs Assistance, and Transitional Sheltering Assistance are three specific programs where costs are shared between the Federal government and the State or Tribal government.

	6. 
	Individual Assistance
Shared Costs Programs between Federal Government and State or Tribal Government

Pie chart with 25% non-federal share and 75% Federal share

	VOICE OVER:  
The Federal share is 75% and the non-Federal share is 25% for these programs.

	7. 
	Title screen:
FEMA Individual Assistance 
Shared Costs Programs
Basic Eligibility Information

	

	8. 
	
	VOICE OVER:  
There are basic requirements to be eligible for any Shared Costs Program.  If you reside in a declared disaster area and have disaster related losses within 60 days of the declaration you should register with FEMA - either online, by phone, at a Disaster Recovery Center (DRC) or with a FEMA Disaster Survivor Assistance Team.


	9. 
	Text on Screen:
Disaster Assistance Referrals

By phone, postal mail or your online FEMA account
	VOICE OVER: 
During registration, the information you provide will determine what program referrals you will receive.  As a newly registered applicant you may receive referral information from a FEMA representative, by postal mail or by your online FEMA account.
 

	10. 
	SBA LOAN
Low-interest loan
More than the amount of FEMA assistance
· Tel:  800-659-2955
· TTY:  800-877-8339

	VOICE OVER:  
Assistance may include a referral to the Small Business Administration (SBA) for a low-interest loan for an amount that may be more than FEMA financial assistance.  Referred survivors can call the SBA Loan Center or visit a DRC to apply.


	11. 
	SBA LOAN
· Fixed interest rate Federal loan throughout the life of the loan
· Flexible terms, up to 30 years if necessary
· No fees, closing costs or pre-payment penalties
· SBA will ask the applicant for available collateral, but will not decline a loan for lack of collateral

	VOICE OVER:  
SBA loans have a fixed interest rate Federal loan through the life of the loan; have flexible terms, up to thirty years if necessary, no fees, closing costs or pre-payment penalties.  SBA will ask the applicant for available collateral but will not decline a loan for lack of collateral.

	12. 
	ELIGIBILITY REQUIREMENTS FOR INDIVIDUAL ASSISTANCE

	VOICE OVER: 
After registration, eligible disaster survivors are able to receive FEMA’s Individual Assistance if they meet the following criteria.


	13. 
	ELIGIBILITY REQUIREMENTS FOR INDIVIDUAL ASSISTANCE
You have losses in an area that has been declared a federal disaster by the President

	VOICE OVER:  
You have losses in an area that has been declared a federal disaster area by the President. 

	14. 
	ELIGIBILITY REQUIREMENTS FOR INDIVIDUAL ASSISTANCE
You have damage, expenses or serious needs as a result of a declared disaster, which are not covered by insurance or any other source 

	VOICE OVER:  
You have damages, expenses, or serious needs as a result of a declared disaster, which are not covered by insurance or any other source.


	15. 
	ELIGIBILITY REQUIREMENTS FOR INDIVIDUAL ASSISTANCE
You, or someone who lives with you, is a US citizen, a non-citizen national or a qualified alien

	VOICE OVER:  
You or someone who lives with you is a United States citizen, a non‐citizen national, or a qualified alien.



	16. 
	FEMA FAQ
· Why do I have to apply for a SBA loan if I am not a business?
· How will I know if I am eligible for Transitional Sheltering Assistance?
· Do I need to clean up my damaged residence before the inspection?
· If I was injured cleaning up after a disaster, can FEMA help with medical costs?
 
	

	17. 
	FEMA FAQ
· Why do I have to apply for a SBA loan if I am not a business?
I don’t want a loan I can’t pay back.

	VOICE OVER:  
Why do I have to apply for a SBA loan if I am not a business?  I don’t want a loan I can’t pay back.


	18. 
	
	VOICE OVER: 
The SBA has loans available for both businesses and households affected by the disaster and you may have received a referral based on income information provided to FEMA during your registration.  You don’t have to apply for a SBA loan, but this may delay or prevent your referral to other assistance types or programs. You can speak with the SBA representative about your situation at 1-800-659-2955 or TTY 1-800-877-8339. Remember, you are not obligated to take the loan. If you are denied the loan, you may be referred back to FEMA to address other needs.


	19. 
	Title Screen:
FEMA Individual Assistance 
Shared Costs Programs
Transitional Sheltering Assistance

	

	20. 
	Transitional Sheltering Assistance (TSA)


TSA Designated Area

	VOICE OVER: 
Where communities are either not livable or inaccessible due to disaster-related damages, Transitional Sheltering Assistance (TSA) provides short-term lodging assistance for individuals whose primary residence is located in a disaster area designated by FEMA for TSA.


	21. 
	Transitional Sheltering Assistance (TSA)





	VOICE OVER: 
Under TSA, you may be eligible to stay in a participating hotel or motel for a limited period of time and have the cost of the room and taxes covered by FEMA.  These costs are paid directly to the participating hotel or motel. FEMA does not cover the cost of incidental room charges or amenities, such as telephone or room service or paid services such as internet, movies or dry cleaning.


	22. 
	Transitional Sheltering Assistance (TSA)
· Initial period of assistance is 5-14 days from implementation
· Not automatically available for a disaster
· Only approved for eligible displace applicants
· Temporary until move to more sustainable housing



Transition to:
	VOICE OVER: 
The initial period of assistance will be five to fourteen days from the date of TSA implementation. TSA is not automatically available for a disaster as FEMA and the State or Tribal Government will assess housing resources in and around the damaged area first before TSA is requested. TSA is only approved for eligible displaced applicants and is meant to be temporary while you are working to move to more sustainable housing.


	23. 
	FEMA FAQ
· Why do I have to apply for a SBA loan if I am not a business?
· How will I know if I am eligible for Transitional Sheltering Assistance?
· Do I need to clean up my damaged residence before the inspection?
· If I was injured cleaning up after a disaster, can FEMA help with medical costs?

	

	24. 
	FEMA FAQ
· How will I know if I am eligible for Transitional Sheltering Assistance?
 
	VOICE OVER: 
How will I know if I am eligible for Transitional Sheltering Assistance?


	25. 
	Text on screen:
FEMAevachotels.com





Transition to:
	VOICE OVER: 
Survivors eligible for this program will be contacted by FEMA. If you are contacted, you can find a list of hotels participating in the TSA program by visiting femaevachotels.com.  Please remember, TSA is not available in every declared disaster.


	1. 
	Title screen:
FEMA Individual Assistance
Shared Costs Programs
Critical Needs Assistance

	

	2. 
	CRITICAL NEEDS ASSISTANCE
Only available when State or Tribal Government requests and costs are then shared with Federal Government

Provides one-time fixed monetary award

For immediate disaster-related needs




Transition to:
	VOICE OVER: 
Critical Needs Assistance is only available when a State or Tribal Government requests the Program and costs are then shared with the Federal Government.  Critical Needs Assistance provides a one-time fixed monetary award provided to use for immediate disaster-related needs for critical items such as water, food, first aid, medication, infant needs, personal hygiene items and fuel for transportation.  


	3. 
	Title Screen:
FEMA Individual Assistance 
Shared Costs Programs
Other Needs Assistance (ONA)

	

	4. 
	Text on screen:
PRE-PLANNING DOCUMENTS:
· Assure delivery of assistance
· Detail Other Needs Assistance options

	VOICE OVER: 
Each year, as part of disaster preparedness, state and tribal governments complete State Administrative Plans.  These are pre-planning documents in case of a major disaster.  These State Administrative plans assure the delivery of assistance to eligible disaster survivors and detail the Other Needs Assistance (ONA) options.


	5. 
	OTHER NEEDS ASSISTANCE OPTIONS
· Personal Property
· Moving and Storage
· Transportation
· Child Care
· Medical 
· Dental
· Funeral
· Miscellaneous for Other Needs
	VOICE OVER: 
Other Needs Assistance consists of the following categories:  Personal Property, Moving and Storage, Transportation, Child Care, Medical and/or Dental, Funeral and Miscellaneous for Other Needs.  To receive any of these types of assistance you may need to provide the appropriate documents to FEMA including insurance policies, receipts and repair estimates.


	6. 
	MAXIMUM AMOUNT OF ASSISTANCE PROVIDED BY STATE OR TRIBAL GOVERNMENT
Child Care
Funeral 
Transportation
	VOICE OVER:  
The State Administrative Plan also details the maximum amount of assistance it will provide for specialized categories such as Child Care, Funeral and Transportation.


	7. 
	OTHER NEEDS ASSISTANCE (ONA) ELIGIBILITY
Personal Property
Moving and Storage
Transportation

	VOICE OVER: 
To be considered for certain types of ONA such as personal property, moving and storage expenses and transportation, you may first be required to apply for a low-interest disaster assistance loan from the SBA.


	8. 
	PERSONAL PROPERTY
Furnishing and appliances
Essential tools
Occupational tools


	VOICE OVER: 
Personal Property provides financial assistance to repair or replace common household items such as:
· Furnishings and appliances including equipment used under the Americans with Disabilities Act (ADA);
· Essential tools such as school supplies;
· Occupational tools such as specialized tools and protective clothing required by an employer.


	9. 
	FEMA FAQ
· Why do I have to apply for a SBA loan if I am not a business?
· How will I know if I am eligible for Transitional Sheltering Assistance?
· Do I need to clean up my damaged residence before the inspection?
· If I was injured cleaning up after a disaster, can FEMA help with medical costs?

	

	10. 
	FEMA FAQ
· Do I need to clean up my damaged residence before the inspection?
My property is flooded and the furniture and rugs are soaked in water.

	VOICE OVER: 
Do I need to clean up my damaged residence before the inspection?  My property is flooded and the furniture and rugs are soaked in water.


	11. 
	
	VOICE OVER: 
Always clean up! It isn’t safe to keep wet, damaged and moldy items around, so do your part to help clean up after a disaster and ensure the community is safe and sanitary. You can dispose of wet, moldy carpet and furniture after a disaster occurs.


	12. 
	





Transition to:
	VOICE OVER:  
The FEMA Home Inspector does not need to see it during the inspection. They are trained to accurately determine damage without having to see the items you dispose of during cleanup.


	13. 
	Moving and Storage

	VOICE OVER: 
Moving and Storage provides financial assistance to relocate and store personal property from your damaged home to avoid additional damages and to return your property back to your home when the repairs are complete.


	14. 
	Transportation
 

	VOICE OVER: 
Transportation provides financial assistance to repair or replace a vehicle damaged by the disaster. 


	15. 
	Child Care
· Children ages 13 and under
· Children ages 14 up to 18 with a disability
	VOICE OVER: 
Child Care provides financial assistance to pay for expenses incurred for disaster-related childcare by licensed providers. Expenses include childcare costs for children ages 13 and under or children ages 14 to 18 with a disability. This program was implemented as part of the Sandy Recovery Improvement Act of 2013.  


	16. 
	Medical and Dental

	VOICE OVER: 
Medical and Dental provides financial assistance to pay for uninsured disaster-related expenses including hospital and ambulance services and the replacement or purchase of dental items and medication.


	17. 
	FEMA FAQ
· Why do I have to apply for a SBA loan if I am not a business?
· How will I know if I am eligible for Transitional Sheltering Assistance?
· Do I need to clean up my damaged residence before the inspection?
· If I was injured cleaning up after a disaster, can FEMA help with medical costs?

	

	18. 
	FEMA FAQ
· If I was injured cleaning up after a disaster, can FEMA help with medical costs?

	VOICE OVER:
If I was injured cleaning up after a disaster, can FEMA help with medical costs?


	19. 
	











Transition to:
	VOICE OVER: 
If you can provide information from a medical provider that the injury was disaster related along with the receipts for medical care or devices such as a wheelchair or crutches, FEMA may be able to assist with uninsured medical care. Written statements from a medical service provider should include the date of disaster related injuries and/or expenses and indicate the expense is necessary and disaster related.     


	20. 
	Funeral

	VOICE OVER: 
Funeral assistance provides financial help for disaster-related funeral expenses.


	21. 
	Miscellaneous for Other Needs
· Cleanup or safety items
· Carbon  Monoxide Detector
· Dehumidifier
· Weather Radio
	VOICE OVER:  
Miscellaneous for “Other Needs” assistance provides financial assistance to purchase disaster-specific items, which may include cleanup or safety items such as carbon monoxide detectors, dehumidifiers, and weather radios.


	22. 
	
	VOICE OVER: 
Generators purchased or rented after a disaster to power life-sustaining medically required equipment due to an existing medical condition may be considered for reimbursement assistance if not owned before the disaster.  Damages to generators owned before a disaster may be considered under “Personal Property”.


	23. 
	Title Screen:
FEMA Individual Assistance 
Shared Costs programs
What Survivors Need to Know

	

	24. 
	
	VOICE OVER: 
The Federal Emergency Management Agency works to provide the best possible support to the American people in times of disaster.  To do this, FEMA’s Shared Costs programs are the combined efforts of federal, state and tribal governments to aid in your recovery.


	25. 
	
	VOICE OVER: 
Remember, there can be different programs available during disasters and what you may qualify for may differ from what others receive from FEMA.  The best practice is to always apply for disaster assistance – you may discover damage later after the registration period ends or your insurance may be denied or does not provide enough coverage. Working together, we can recover and build a stronger more resilient nation.


	26. 
	FEMA logo
Text on screen:
DisasterAssistance.gov
FEMA.gov

Fade to black
	VOICE OVER: 
For information on Shared Costs Programs, visit DisasterAssistance.gov or FEMA.gov.


Music out

	END
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