National Flood Insurance
Program (NFIP)

April 1, 2016 Flood Insurance Changes
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= Premium Increases and Surcharges
= Non-Residential Business Properties

= Reformatted Rate Tables for PRP and
Newly Mapped

= Subsidy Elimination for Lapsed Policies

= Re-Underwriting Requirement ;foggm‘lllilmsir;;?e Manual

= Clarification on Reformation of Coverage

= Changes to the Applications and
Declarations Page
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Clarification on Reformation of Coverage

= Effective April 1, 2016, Policy
Issuance 1-2005 is revoked

= Reformation of coverage applies
only when a misrating is the
result of an incorrect
determination of a flood zone or
base flood elevation (BFE)

= Current and future reformations
only
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Premium Increases and Surcharges

= HFIAA Rate Caps

= Excluded from the Rate Caps
- Probation Surcharge
- Federal Policy Fee
- HFIAA Surcharge

= Other Increases
« Reserve Fund Assessment
- Federal Policy Fee
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Non-Residential Business Properties

= Section 100205 of Biggert-Waters 2012 (BW-12)
= Collection of additional data began November 1, 2015

= Agent to supply additional information
= Renewal offers

= Application modification
= Re-underwriting
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Reformatted Rate Tables

= New Rating Methodology for Preferred Risk Policies and Newly
Mapped into the Special Flood Hazard Area (SFHA)

ENTER SELECTED OPTION FOR COVERAGE LIMIT AND PREMIUM FROM THE TABLES IN
THE NFIP FLOOD INSURANCE MANUAL

BUILDING AND CONTENTS COVERAGE COMBINATION
REQUESTED COVERAGE

BUILDING COVERAGE $
CONTENTS COVERAGE / CONTENTS ONLY $
PREMIUM CALCULATION

« Base Premium

BASE PREMIUM $
- -
 Multiplier
ADJUSTED PREMIUM $
ICC PREMIUM $
PREMIUM SUBTOTAL s

« Reserve Fund Assessment
« Add ICC Premium
- Add on fees and surcharge

RESERVE FUND ASSESSMENT PERCENT %

RESERVE FUND ASSESSMENT AMOUNT $
TOTAL PREMIUM S
FEES AND SURCHARGES

g
z
5
5
<
:
g

HFIAA SURCHARGE
PROBATION SURCHARGE

$
$
FEDERAL POLICY FEE $
TOTAL AMOUNT DUE S
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Reformatted Rate Tables

= PRP Eligibility Extension (PRP EE)
= Rollovers and Transfers under Newly Mapped

Procedure

- EXpiring declarations page

« Establish receipt of premium 90 days prior to

expiration
- Must display NM date on new declarations page

= Ineligible Properties for Newly Mapped
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New Rating Structure for PRP and Newly

Mapped (Cont’d)

After Map
Revision

Date Rating

_— Options .
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Question

To maximize the cost-savings for a property being newly mapped into the
SFHA, should the property owner have a policy effective before the maps
change (and not wait until after), or get the policy before the map change
to obtain an “extra” year at the PRP rate?

Answer: Yes, however, it can lead to confusion. Eligibility for the Newly
Mapped procedure is based on establishing coverage effective within one year
after the map revision. We all know that the risk for flooding is already present.
Purchasing before the map revision will delay the timing of the rate increases,
maximizing savings, but more importantly, it will provide coverage if and when it
floods.
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Question

For qualifying properties newly mapped into the SFHA between October 1,
2008, and April 1, 2015, can they be rated using the Newly Mapped
procedure as long as the policy is effective before April 1, 20167

Answer: Correct. The timer is ticking! The effective date must be before
April 1, 2016.
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Subsidy Elimination for Lapsed Policies

= BW12 Sec. 100205 and HFIAA Section
3 prohibits Pre-FIRM subsidized
premium for lapsed policy, except for
no longer required

» Prohibit Pre-FIRM subsidized for NFIP AL “"f
lapsed policies where premium A TATIRAW, A
received after 90 days from expiration % A B Ry Xy X e
date ¢

= Transfer of NFIP policy
= Non-NFIP policy
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Question

If | had a Pre-FIRM policy in a SFHA and let it lapse (not due to a
mandatory purchase requirement_, on or after April 1, 2016, if | buy a
policy, will I have to pay full-risk rates? In other words, this rule applies
not only going forward but also retroactively, correct?

Answer: It does not matter when the lapse began in relationship to the
enactment date of the law. For example, | allowed coverage to lapse in 1983
while subject to mandatory purchase. | am reinstating coverage (even a
second or third time) with a new policy effective date of April 1, 2016. | am NOT
eligible for Pre-FIRM subsidized rates or Newly Mapped rates. | do remain
eligible for the A99 or AR subsidized rates, if applicable
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Question

Can | possibly avoid that if | have a policy in effect before April 1, 2016, or
do | just need to submit my application and check before April 1, 20167

Answer: The policy effective date must be prior to April 1, 2016. You don't
have much time, and it will not suffice to submit the application and check on
March 31, 2016 (unless you happen to have a closing on that date).
Remember, the Newly Mapped procedure is also a subsidy and is also
contingent upon the lapse trigger. The lapse rule applies to both Pre-FIRM
and Post-FIRM buildings. If anyone allows a lapse while subject to
mandatory purchase, they are forfeiting the right to the Newly Mapped rate
procedure in the future. This would affect someone mapped from AE to X
and back to AE over time.
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Re-Underwriting Requirement

= October 1, 2016 renewal
= Review policies to determine if rating Is correct
= Grandfather vs Newly Mapped vs Current Map

= Data usage
= Corrections .
= =
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Changes to the Applications and Declarations

Page

=Application
* Newly Mapped/PRP
« Business Class
- Lapsed

=Declarations Page

ALL BUILIMMGS

1. BLELDING PURPOSE

[0 to0% =ssinenTiaL

[0 100% NOM-RZSIDENTIAL

[ WEXED-USE — SPECIFY PERCENTAGE OF
RESICENTIAL USE-

7. BUILDING OCCUPANCY

[J SIMGLE FRMILY

O 2-4 Famry

[ OTHER RESIDENTIAL

[ MaM-RESICENTIAL BUSINESS

[ OTHER KOK-RESIDENTIAL

3. 1S THE BURDING A WOUSE OF WORSHIE?

ves [ o

4. IS THE BUBLDING AN AGRICLETURAL
stRucTiRer [ ves OO wo

5. BUILDING DESCRIPTION {CHECK ONE)

[ WA HOUSE

[J DETACHED GUEST HOUSE

[J DETACHED GARAGE

[ eaan

[J APASTMENT BUILDING

] APASTMENT - UK

[0 CODPERATNE DLILDING

[J CODRERATWE - LINIT

O wazsHousE

[J TOOL/STORAGE SHED

[ POOLMOLSE, CLUSHOUSE, RECREATIIN
BLELDING

[ orHen:

E. CORDOMIKIUM IRFDRMATION

S BUILDING K A CONDOMINIUM FORM
oF owkeRsHET [0 ves O wo

5 COVERAGE FOR THE ENTIRE EUILDINGT
Ows Owmo

TOTAL KUMBER OF UNITE:
O wekmse O ww-rise
% COVERAGE DR A CONDOMINILK UNIT?

HATING MAP INFIEMETION
MAME OF COUNTY/PRRISH:

COMMUNITY MO /RRMEL MO. ARD SURFI:
FIEM IDNE: MAP DATE: !

CURFENT MAP INFIRMETION
CURRENT COMMUNITY KO PANEL NOL AND EUFFIX:

CURAERT FISM ZDME: CURSIENT BFE:
MAP DATE: J i
MEWLY MAPPED INFORMUETION
[TE THE BUILDING WAS NEWLY MAPPED INTO THE SFHA- /

COMPLETE THES SECTRON DMLY FOR PRE-FIRM BUILDINGS LOSCATED 1N AN SFHA.
1. HAS THE APPLICANT HAD & PIJR NAP POWCY FOR THE PROPERTY? (J¥EE [COND
I WAS THE POLICY REQUIRED BY THE LENDER UNDER MANDATDSY PURCHASET

LS

Ov=s Owo

FRIOR NFIP COVERAGE
]

m

IF YES, HAS THE PRIDR MAF POLICY EVER LAPSED WHILE COVERAEE WAS REQUIRED
UMDER MENDETORY PURCHASE BY THE LENDER? [(JYEE CIND

4. IF YES, WAS THE LAFSE THE RESULT OF A COMMUNITY SUSPENZSON? [JYES (JNO
IFYES, WHAT IS THE SUSPENSIDN DATET i i
WHAT [= THE REINSTATEMEMT DATE? Fi i

WILL THEE POUICY BE EFFECTIVE 'WITHIN 120 DAYS DF THE COMMLUKITY REINETATEMERT
WFTER GUSPENSION REFERRED TO M (4] ABDVE? []¥ES MO
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Online Training — FEMA'’s Emergency

Management Institute (EMI)

You must obtain a student ID at: _ Fact Sheet
https://cdp.dhs.gov/femasid

National Flood Insurance Program

ALL NFIP TRAINING COURSES NOW AVAILABLE ONLINE—FREE!

'NFIP Training courses for insurance agents, claims adjusters. surveyors and community officials—
traditionally delivered as classroom seminars and webinars—have moved online and are being
offered through the FEMA Emergency M: Institute (EMI) Independent Study Program.

Y ——=— —— ——— m— — This move allows insurance agents, claims adjusters, lenders and other professionals 24/7/365 access
( to FEMA NFIP training right from their personal or business computer.

Listings available at FloodSmart.gov Y ey conss s v e The ncependes S o

available at http://training fema gov/is/crslist aspx. Course exams require a FEMA Student

http://content.qovdelivery.com/accounts/USDHS e et e o e Obtac o s U OIEi, G onteat
F E M A/b u I | eti n S/ll4f3a5 'Additional courses will become available in the weeks ahead.

Current online course list:

AGENT COURSES
The Basic Agent Tutorial (IS-1101): hf

1101

Theary of Elevation Rating (IS-1102), b
1102

Insuring Condominiums (I5-1108), https-//
1108.

Writing Commercial Exposures (15-1110),

http://traiming fema gov/is/courseoverview aspx?code=IS-1110
Coastal Barrier Resources Act (IS-1113), hitp:/training fema gov/is/courseoverview.aspx7code=IS-

( Sign up at: | i

ADJUSTER COURSES

https://service.govdelivery.com/accounts/USDHS C’”"?fi*‘”i‘_’”_f‘“?”“"”‘f? o
FEMA/subscriber/new?topic id=USDHSFEMA AT

s /W aining fema gow
Lna‘ersm»dmg Basement Coverage (IS- 1109)
hitp://training fema gov/is/c view aspx?code=IS-1109

\ i “FEMA's mission is to support our citirens and first responders to ensure that as x mation we work together to build, sustain,

AN e



FREE Online Training:

Course Code Course Title

FEMA RegiStration IS-1100 Increased Cost of Compliance
Assistance: 15-1101 Basic Agent Tutorial

I1S5-1102 Theorny of Elevation HEatfimg

1S-1103 Elevation Certificate for Surveyvors
301-447-1200 I1S-1104 MFEIP Claims Review for Adjusters
email: IS-1105 EC Made Easy- Elevation Certificate Overview
|ndependentStUdV 1S-1106 FErMA Mapping Changes

1S-1107 Adjuster Customer Service
@fema'dhs'qov IS-1108 Insuring Condominiums

I1S-1109 Understanding Basement Coverage

IS-1110 Writimg Commercial ExXxposures

IS-1111 Introduction to Commercial Claims

IS5-1112 Introduction to Flood Claims

IS-1113 Coastal Barrier Resources Act
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http:fema.dhs.gov

Resources

= Write Your Own Bulletins
« http://nfipiservice.com/

« http://nfipiservice.com/Stakeholder/FEMA

7/W-15046.html

= Flood Insurance Manual
o http://www.fema.gov/flood-insurance-

manual
o http://nfipiservice.com/

= FloodSmart.gov

2 FEMA
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Monday 19, Oct 2015
Home

NFIP Decuments
- Bulletins & Manuals
- eWatermark

- CRS Updates &

Welcome to the NFIP

ViService

Website

Newsletters
National Flood
Conference
- NFC
Training

Claims
- APDA Submission

WYO BULLETINS

With Search Capability

2015 | 2014|2013 | 2012

ational Flood Insurance Program

ewd&m" LARK

‘ Join eWatermark

- Adjuster Cetification

« Claims Polling
Submission

- ICC Submissil

Join NFIP CRS Newsletter Updates

Join WYO Clearinghouse Mailing List

Homeowner Flood
Insurance Affordability

Act of 2014

. NFIP WYO

Toll-Free Contacts

‘ STORM SANDY

NFC

National Flood Conference

Accessibility Statement

National Flood Bureau & Statistical Agent

ViService
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http:FloodSmart.gov
http:http://nfipiservice.com
http://www.fema.gov/flood-insurance
http://nfipiservice.com/Stakeholder/FEMA
http:http://nfipiservice.com

Deb Gauthier ] Bob Desaulniers
425.487.2023 Chris Parsons robert.desaulniers@fema.dhs.gov
Deborah.Gauthier | 816.283.7980 David Schein 617.832.4760
@fema.dhs.gov || Christopher.Parsons@fema.dhs.gov 312.408.5539 Tom Young-NFIP iService
Kristin Minich-NFIP iService ax Ally Bishop-NFIP iService David.Schein@fema.dhs.gov 603-625-5125
360-658-8188 = ‘g X 202-486-2738 Annette Burris tyoung@nfip_iservice_com
kminich@nfip-iservice.com & abishop@nfip-iservice.com NFIP iService
' 217-632-7210
aburris@nfip-iservice.com Kim Rizzo

212.680.3637
Kim.Rizzo@fema.dhs.gov
Walter McGuckin-NFIP iService
301-467-8103
wmcguckin@nfip-iservice.com

Edie Lohmann
510-627-7235
Edith.lohmann@fema.dhs.gov
Adam Lizarraga — NFIP
iService

301-467-7291
alizarraga@nfip-iservice.com

Richard Sobota
215.931.5514
Richard.sobota@fema.dhs.gov
Walter McGuckin-NFIP iService
301-467-8103
wmcguckin@nfip-iservice.com

’ Americam Smnoa

" Palam

-

Mark Lujan Janice Mitchell

Dlana Herrera r::' . Wake sl J‘ 940_383_7327 770 220 5441
303-235-4988 2 N g Mark.Lujan@fema.dhs.gov M
K ’ Marshall Islands . . . Janice.Mitchell@fema.dhs.gov
E?Eaaae‘rrer?\l%:%maégrsioev i ‘4 i ) Tom Kustelski-NFIP iService David Clukie-NFIP iServicge
30;3-550-%,6-58 =er T. Jolmston Atoll ‘ . 210'393'_7857_ i ) 813-767-5355
emay@nfip-iservice.com g IX Y tkustelskl@nflp-lsng|cg.com dclukie@nfip-iservice.com
’ / B - Carl Watts-NFIP iService Lynne Magel-NFIP iService
[ETET Midway Tslands Federated S;:Ifx of Micrones| 405-257-9000 813-404-8782

cwatts@nfip-iservice.com Imagel@nfip-iservice.com
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