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Carmen and Paul Polhemus, Homeowners, Wimberley, Tx. – (Paul) My thought process at that point was “we could either swim to the house and get on the roof, or swim to the neighbors.” Being a metal roof, and the water was already up to the edge of the roof, it would have cut us to pieces.

Ricardo Saldaña, Hidalgo County Emergency Management Coordinator – We had water standing here for up to two weeks. Employees of the Health Department went out and informed the residents of the dangers of the black water and everything that could be floating in this area.

Paul Polhemus  - The Blanco River was at forty-three feet and raging and rolling. 

Loretta Pastrano, Homeowner, San Marcos, Tx. - We got to the house, opened up the door, and couldn’t believe all the water and mud that had been in there. Everything was pretty much ruined. Tears started rolling down, and I thought “how am I going to get all this?”

Traci Maxwell, Volunteer Coordinator, Wimberley, Tx. – We had hundreds, if not thousands of volunteers a day coming in to help, and we were very grateful for that. 

Loretta Pastrano – Orange shirts, blue shirts, green shirts, yellow shirts.

Carmen Polhemus – There was that kind of excitement in the volunteers. They didn’t only bring work, they brought energy.

Courtney Goss – Volunteer Coordinator, Wimberley, Tx. – Volunteers are the backbone of recovery. It would not be possible in any way without volunteers.

Traci Maxwell – Without the volunteers, there would be no recovery, short term or long term.

Sister Norma Pimentel, Chairwoman, Hidalgo County Long-Term Recovery Committee – There are so many ways to describe a volunteer. In my book, they are champions. They are true heroes that step up to make a difference in the lives of others.

[bookmark: _GoBack]Suzanne O’Rahilly, Volunteer – After disasters, you have volunteers that immediately come out - floods, droves - right after a storm, but as time progresses, people don’t know what happens. They just think “it’s over, it’s done, it’s fixed.” It takes months, years to get all this together, to get people into their homes. 

Miriam Gelo, FEMA Voluntary Agency Liaison – It’s important to recognize that recovery really does take time. 

Dock Harrison Vickers – Volunteer, Wimberley, Tx. – It’s gonna be a long recovery for a lot of people. A lot of people are still flat on their back.

Courtney Goss – The hardest moment absolutely is being able to tell somebody I don’t have volunteers. When a homeowner calls and says “I’m desparate, I’m trying to do this by myself. The volunteers aren’t coming anymore. They used to walk down the street and now there’s no one here. Do you have somebody to send me?” and I have to tell them “I’m sorry.”

Traci Maxwell – Don’t assume that because it’s no longer in the headlines and no longer in the news that the need for those volunteers has just gone away, because it hasn’t. It’s months and months if not years that they need to continue to receive volunteers.  

Dock Harrison Vickers – All of that energy that we had in the beginning, we need that back. We need those people back because we’ve got organizations that can focus those people and get the boots on the ground. That’s what they need right now. 

Miriam Gelo – The important part to volunteerism is affiliating with an organization that’s already active on the ground, familiar with the territory, and who’s already engaged with projects and involved in that case management. The more coordinated the efforts are, the smoother the recovery is for that survivor. 

John McComb – San Marcos Resident (??) – I just want to say thank y’all for the continued effort throughout this and unwaivering time that y’all put in to come back continually to search. 

Ashley Hutter, Volunteer – I volunteer because I want to make a difference and I just want to do the best that I can to help others out, like I wanna create the world that I would like to see. 

Loretta Pastrano – Thank you so much, it was so nice.

Xaver Clarke, Volunteer – I volunteer because I have the means and the time to go out of my way to help other people, and so I don’t see any reason why I shouldn’t do that. 

Miriam Moran, Volunteer – I volunteer because from a young age, I’ve had a passion for service.

Emarah Cousar, Volunteer – I volunteer because I like making a difference wherever I’m at. I like helping people. If I see somebody that’s going through a hard time or if something really traumatic has happened, I don’t always know how to help, but there’s always this feeling inside me that I can be doing something.

Volunteer Instructor – We’re gonna try to get this job done today.

Sister Norma Pimentel – As we help others, we help ourselves as well. It’s good for us to be able to be engaged, committed, and give unto others. Volunteer! Your life will be transformed. 

Title: For information on how you can volunteer, please visit NVOAD.org
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