More change is coming to the NFIP as a result of two recent acts passed by Congress. These changes due to take effect November 1st are mostly a result from the implementation of the Homeowner Flood Insurance Affordability Act and the continued implementation of the Biggert-Waters Flood Insurance Reform Act. 
This video will highlight the changes in the NFIP Flood Insurance Manual that are effective November 1st  2015, as they are discussed in Write Your Own Bulletins 15016 - November 1, 2015, Program Changes, Bulletin 15031, Addendum 1 to the November 1, 2015, Program Changes and Bulletin  W-15048  announcing the actual posting online of the November 1st manual.  
You can download copies of these and other bulletins by going to NFIP iService.com. You can also download the November 1st Flood Insurance Manual from the NFIP iService site. 
The November 1st Flood Insurance Manual can also be downloaded by going to FEMA dot gov - the address you see on the screen. Depending on the speed of your internet connection, you can download the manual as a large zip file or section by section. 
OK, here are the topics that will be discussed. In the first part of the video we’ll focus on the new non-residential categories, the Non-Residential Business and Other Non-Residential occupancies categories and the rules for their identification. We will also go over the new revised rate tables that reflect the new building occupancies of Non-Residential Business and Other Non-Residential. Next up will be a discussion about the new guidance on determining a Primary Residence. After that, we’ll be talking about the inclusion of the revised rate tables for Post-FIRM rating AE, A1-A30 buildings with the lowest floor below the base Flood Elevation into the Flood Insurance Manual. These rate tables now go down to a negative 15 feet elevation difference.  Included in the discussion are the revised ICC rate tables. Following that we’ll examine the changes to the Flood Insurance Underwriting Forms including the revised application form. Then I will be talking about the revised instructions on the Floodproofing Certificate. The next topic we’ll focus on is the Changes to the Endorsement and Cancellation Refund Rules.  We’ll also be talking about changes and updates to the Community Rating System Eligible Communities list; updates to the NFIP Servicing Agent Contact Info; and updates to the NFIP Bureau and Statistical Agent Regional Offices. And finally, while not part of the November 1st program changes but also coming soon, a new Elevation Certificate and a new diagram to be included in it.  
Ok – we’ve got a lot to talk about so let’s get started with non-residential categories.  
The Biggert-Waters flood insurance reform act requires the phase out of Pre-FIRM subsidized rates for business properties.  This will be accomplished with premium increases of 25% per year. So effective November 1, 2015, FEMA is revising the Non-Residential building occupancy category to identify Non-Residential “Business” properties in the existing rate structure. 
Previously, FEMA categorized building occupancies as Single-Family, Two-to-Four Family, Other-Residential, and Non-Residential buildings. 

Coming up in the next set of Program Changes in 2016, the first 25-percent annual premium increases for policies on Pre-FIRM subsidized business properties will be applied. Now, as I previously said, FEMA traditionally grouped business properties with all non-residential buildings.  
However, because the Homeowner Flood Insurance Affordability Act prohibits premium increases above 18 percent per year for policies on properties that are not subject to the 25-percent annual increase required by BW-12, FEMA needed to separate business properties from the other non-residential properties in order to implement those BW-12 premium increases.  
FEMA has created a questionnaire that WYO companies can use to obtain the necessary information to properly classify the risk. Or the company can make up its own questionnaire as long as it gets all required information.  This questionnaire is Attachment B on Bulletin w-15016. 
For rating purposes, a non-residential business property means a building where a licensed commercial enterprise is carried out to generate income and coverage is for one of the following:  
• a building designed as a non-habitational building; 
• a mixed-use building in which the total floor area devoted to residential  uses is 50% or less of the total floor area within the building if the residential building is a single family property; or 75% or less of the total floor area within the building for all other residential properties, or 
• a building designed for use as office or retail space, wholesale space, hospitality space, or for similar use.  
You should select “Non-Residential Business” if the named insured is a licensed commercial enterprise that produces income and coverage is for a building that is designed as a non-habitational building, or it’s a mixed-use building that qualifies as non-residential, or a building designed for use as office or retail space, wholesale space, hospitality space, or for similar uses.  
“Non-Residential Business” occupancies include but is not limited to small businesses, mercantile buildings, commercial agricultural buildings, industrial buildings, warehouses, commercial garages, nursing homes, licensed bed-and-breakfasts, and hotels and motels with normal room rentals for fewer than 6 months.  
OK, now let’s talk about the “Other Non-Residential category. You should select “Other Non-Residential” if the building is a non-habitational building that does not qualify as a business building or residential building. This category includes, but is not limited to, churches, farm buildings (including grain bins and silos), garages, pool houses, clubhouses and recreational buildings. A small business cannot use this category.  


Now for mixed-use buildings with more than one single-family unit, the building is classified as either non-residential business or other non-residential if 25 percent or more of the total floor area is used for business or other non-residential purposes.  
For a single-family dwelling, the building is classified as either “non-residential business” or “other non-residential” if 50 percent or more of the total floor area is used for business or non-residential purposes.  
Although the rate increases are not scheduled to begin until next year, the requirement to identify business properties begins with all renewal policies with a non-residential building occupancy effective on or after November 1, 2015.  
WYO Companies must send the request for the necessary information to the agent to properly classify the risk no less than 90 days prior to expiration.  
A renewal offer must be made no less than 45 days prior to expiration.  
Now if the insurer does not get a response to the 90-day request for the required rating information, it must rate the policy using the business building occupancy when making a renewal offer.  
The good news is that the policy can be changed by endorsement later when the information is submitted. 
New non-residential policies issued effective on or after November 1, 2015, must also be accurately categorized as Non-Residential Business or Other Non-Residential. The new rate tables that will become effective November 1 have been changed to show the business category.  
Also effective in November, the Standard Flood Insurance Application as well as the Preferred Risk Policy and   Newly Mapped Application forms have been changed to include the new Non-Residential Business category. 
FEMA defines a primary residence as a single family building, condominium unit, apartment unit, or unit within a cooperative building that will be lived in by the policyholder or the policyholder’s spouse for more than 50% of the 365 calendar days following the current policy effective date or 50% or less of the 365 calendar days following the current policy effective date if the policyholder has only one residence and does not lease that residence to another party or use it as rental or income property at any time during the policy term. A policyholder and the policyholder’s spouse may not collectively have more than one primary residence. Examples of policyholders with primary residences may include the following:  
· Active-duty military personnel who are deployed for 50% or more of the policy year in compliance with military orders;  
· Policyholders displaced from a primary residence and living in a temporary residence due to a federally declared disaster or a loss event on the primary residence claimed on any line of insurance for 50% or more of the policy year; or Policyholders who are absent from a primary residence for reasons such as routine business travel, hospitalizations, and or vacation for 50% or more of the policy year. 
 
Acceptable documentation of primary residency includes one of the following:  
• Homestead Tax Credit Form for Primary Residence,  
• driver’s license,  
• automobile registration,  
• proof of insurance for a vehicle,  
• voter’s registration,  
• or documents showing where children attend school.  
If documentation of a primary residence is not available, the insurer must obtain a signed and dated statement from the applicant which specifies that the property is the insured’s primary residence.  The specific text to be used for this statement can be found in the General Rules Section page GR 7 of the November 1st manual. 
Let’s move on to rating. In the past, the Flood Insurance Manual’s Rating Section did not include rates for many structures with their lowest floor below the Base Flood Elevation.  
Rates for Structures with their lowest floors below the base flood elevation were published in the “Specific Rating Guidelines,” a document used by specialized underwriting staff.  For the first time the rates from the “Specific Rating Guidelines” will be combined with the published rates in the November 1st NFIP Flood Insurance Manual.   Now the general public plus all insurance professionals will have greater access to accurate rating information.  Updates to the “Specific Rating Guidelines” effective November 1, 2015, are available to download on the FEMA website. 

In the Rating Section of the manual, an updated Rate table 9 for determining the ICC premium.  The table includes the new non-residential Business building category.  Elevation difference is now a factor in rating some buildings for ICC and to that end a column for elevation difference has been added to Rate Table 9.  The Application, Endorsement, and PRP Application forms have been revised to capture information needed for implementation of certain provisions of BW-12 and the Flood Insurance Affordability Act.
So FEMA is adding new questions to the application form.  These questions pertain to lapsed and reinstated coverage. The new questions to the application include:  
• Has the applicant had prior NFIP coverage for the same property indicated on this Application?   
• Was the prior NFIP policy required under the mandatory purchase provision of the law at the time of coverage termination?  
• At the time of the policy lapse, did the applicant have an insurable interest in the property for which flood insurance coverage is sought?  
• Was the lapse the result of a community suspension?  
• Will this policy be effective within 180 days of the community reinstatement after the suspension? 

In addition to the new questions on the application form, FEMA is asking for the date of the map used to rate the property and the date of the current map in effect for the property.  
In addition to the new data collected on the revised forms, FEMA is also introducing a ‘Lender Indicator’ that requires insurers to report ‘Y’ for yes if the insured property has a mortgagee, lender, or other loss payee, and an ‘N’ for no when it does not.  
The lender indicator requirement will apply to all new and renewal policies effective on or after November 1, 2015. Some other indicator items that have been added to the applications and endorsement form include:
• Small Business Indicator 	
• Non-Profit Indicator 	
• House of Worship Indicator 	
• Agricultural Building Indicator
• The Original Construction Date 	
• The Substantial Improvement Date 	
• Washer, Dryer and Food Freezer Value 	
See Bulletin 15016 for all of the new data elements to be added and all the old ones to be removed from the applications and endorsement forms. 

FEMA has revised the instructions on the Flood Proofing Certificate to include additional documentation requirements.  These requirements include “a comprehensive Maintenance Plan for the entire structure.”  In addition, the Floodproofing Certificate will now apply only to finished construction. The elevations can no longer be based on construction drawings or a building under construction.  
Check out Attachment E of Bulletin w-15016 for a copy of the revised certificate and its instructions. 

The November 1st changes also include revised endorsement and cancellation refund rules. For example, the NFIP refund rules will change to allow for prior-term refunds for certain cancellation and policy endorsements. In these cases, the restriction on refund has changed from 6 years to 5. In addition, for certain other types of policy cancellations, the NFIP will limit the premium refunds to the current policy term only. You’ll be able to check out the all the new rules in the November 1st Flood Insurance Manual or Attachment F in the Bulletin w-15016.  
Finally on October 1, 2015, updates to the Community Rating System Eligible Communities list will become effective. This updated list will also be included in the November 1, 2015, edition of the NFIP Flood Insurance Manual when it is published on the FEMA website. 
Of course what would a new Flood Insurance manual be without updates to the NFIP Servicing Agent Contact Information and   the NFIP Bureau and Statistical Agent Regional Offices.  
[bookmark: _GoBack]While not part of the changes effective on November 1st but also coming soon will be a new Elevation Certificate and a new diagram for the Elevation Certificate. A new Diagram Number has been developed to identify non-elevated buildings with a walkout basement. Non-elevated buildings with a walkout basement are identified as Diagram Number 2b. Non-elevated buildings with a basement that is not a walkout basement are identified as Diagram Number 2a. By the way – the new EC will be on legal size paper.
OK that is all for now.  Remember, most of these changes will take effect, for new business and renewals, beginning November 1, 2015.  
This is NFIP Training urging you to get with the Program – the National Flood Insurance Program. 



