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October is Conflict Resolution Month, and we in the Alternative Dispute Resolution Division feel this is the perfect time to reflect on or core values and how the influence the world in which we work.
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FEMA core values / What is Fairness?

[Throughout the video: A series of medium close-ups of FEMA staffers in various indoor and outdoor locations.]

Dolph Diemont, Federal Coordinating Officer
Fairness is about impartiality. It’s about treating everyone you meet or interact with in a just and an unbiased manner, free from discrimination.

Cat Keithahn, Logistics Specialist
When you have fairness, first off, it just kinda puts everyone on the same playing field and you can pull from each other’s strengths and go from there.

Mark Million, Information Technology
Fairness means to me treating somebody by the same standards that I would expect to be treated by myself.

Leigh Dotson, Infrastructure Branch Director
Being fair to all the employees promotes a loyal work force who respects each other, respects the leadership, respects our professional identity. They feel respected, you know, and they feel that their values and opinions are heard.

Gloria Bryant, Public Assistance
Well, we all want to be treated fairly.

Portia Ross, Senior Environmental Specialist
When you have a situation, especially if you’re a manager, and a situation comes up, fairness is, you’re gonna make the decision based on the situation and the facts at hand, not necessarily all the personal relationships and the outside things that could cloud or color your judgment.

Alexis Holloway, Financial Management Specialist
The ability to be open and have open communication with one another, to be able to understand one another, that sets a foundation to determine whether things are fair and by the rules.
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“Fairness is not an attitude. It’s a professional skill that must be developed and exercised.”   -- Brit Hume
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For additional information about how ADR can support you and the core values, visit the FEMA ADR intranet page: https://intranet.fema.net/programs/adr, email ADR Division Director Cindy Mazur )Cindy.Mazur@fema.dhs.gov), or call our main number: 202-646-2835.

