FEMA Core Values
Video Transcription

COMPASSION
(Running Time -  1:34)
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October is Conflict Resolution Month, and we in the Alternative Dispute Resolution Division feel this is the perfect time to reflect on or core values and how the influence the world in which we work.
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FEMA core values / What is Compassion?

[Throughout the video: A series of medium close-ups of FEMA staffers in various indoor and outdoor locations.]

Portia Ross, Senior Environmental Specialist:
To me, compassion means being able to put yourself into another person’s shoes, to really actually understand what it is they’re feeling.

Dolph Diemont, Federal Coordinating Officer:
For me, compassion is about caring – about being sensitive to the feelings, the needs of others.  

Leigh Dotson, Infrastructure Branch Director:
Well, understanding the needs of disaster survivors of course is important, but I think we also have to have compassion for our staff, and understand and remember that they come from various locations across the county. They’ve dropped their personal lives to come here to help this community recover.

Mark Million, Information Technology:
To me, compassion, especially for working with IT, means working with the person instead of just the problem or the technical difficulties.

Cat Keithahn, Logistics Specialist:
When I hear the word compassion, I see smiles, because no matter where you get deployed to, it doesn’t matter where you are, compassion is when you see people working 10-, 12- 14-hour days, and you still see people smiling. You know, we’re here for the community, and that’s where I see the compassion.

Alexis Holloway, Financial Management Specialist:
Yes. I show compassion daily, and I do it with a smile because I do understand – you know.
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“If you want others to be happy, practice compassion. If you want to be happy, practice compassion.” – Dalai Lama
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For additional information about how ADR can support you and the core values, visit the FEMA ADR intranet page: https://intranet.fema.net/programs/adr, email ADR Division Director Cindy Mazur )Cindy.Mazur@fema.dhs.gov), or call our main number: 202-646-2835.


