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October is Conflict Resolution Month, and we in the Alternative Dispute Resolution Division feel this is the perfect time to reflect on or core values and how the influence the world in which we work.
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FEMA core values / What is Respect?

[Throughout the video: A series of medium close-ups of FEMA staffers in various indoor and outdoor locations.]

Alexis Holloway, Financial Management Specialist
OK, so Respect is the golden rule – to treat others as you want to be treated.

Dolph Diemont, Federal Coordinating Officer
To me, respect is about courtesy. It’s about recognizing the basic human dignity of others, about treating others the way you would like to be treated.

Leigh Dotson, Infrastructure Branch Director
To me, respect is about courtesy. It’s about recognizing the basic human dignity of others, about treating others the way you would like to be treated.

Mark Million, Information Technology
If a person respects you, you’ll be working with that person to solve the problem. If there’s no respect between you and the client, you’re basically just working the technical details of a problem without any sort of personal input.

Portia Ross, Senior Environmental Specialist
So I may not agree with everyone’s opinion or attitude about something but I do agree to listen to hear them out, to listen to their opinion.

Leigh Dotson, Infrastructure Branch Director
It promotes a positive work environment and everyone is you know they feel good about coming to work and they enjoy coming to work because they feel respected.

Kat Keithahn, Logistics Specialist
If you have respect right off the bat, you’re gonna give it and you’re gonna earn it, and that’s great for the work environment.
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“Respect for coworkers fosters collaboration, synergy and cooperation.”
– Ruth Mayhew
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For additional information about how ADR can support you and the core values, visit the FEMA ADR intranet page: https://intranet.fema.net/programs/adr, email ADR Division Director Cindy Mazur )Cindy.Mazur@fema.dhs.gov), or call our main number: 202-646-2835.

