[bookmark: _GoBack]Hi, my name's Biddie, and I live in Caldwell County. this county was affected by the flood, badly. It never flooded in this area before and I've just applied with FEMA. I hadn't done it before because I did think it was a pretty lengthy process, so I just kind of shied away from it and tried to take care of it ourselves. But FEMA just came by and registered me and it didn't take more than fifteen to twenty minutes. It was a simple process. It doesn't take long at all. And I encourage people if they need to do it just to do it, and it shouldn't take long. It's not complicated. They take care of most of the stuff. And that's all I have to say.  
