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Now that we have reviewed the application process, you may want to take a look at the resources, for example: the Adjuster Claims Manual. This manual outlines the necessary qualifications and expectations of an NFIP claims adjuster for the Write Your Own program. Write Your Own Bulletins. On an as needed basis FEMA issues NFIP program guidance in the form of Write Your Own Bulletins. Some Write Your Own bulletins are claims related and can be found at www.nfipiservice.com. Adjuster Certification Application. This form is used to collect information from individuals seeking to become certified flood adjusters Increased Cost of Compliance brochure. Increased Cost of Compliance, ICC, benefits may provide additional money to help substantially damaged buildings mitigate against future flood losses. Up to  $30,000 may be available to help cover the cost of mitigation measures that will reduce future flood risk.

The Claims Handbook. This claims guide was created by the Federal Emergency Management Agency, which administers the National Flood Insurance Program, to provide policyholders tips about what to do before and after a flood, including filing a claim, and the steps involved in appealing a denied claim.

The Standard Flood Insurance Policy. The Standard Flood Insurance Policy, SFIP, specifies the terms and conditions of the agreement of insurance between either the Federal Emergency Management Agency as insurers for policies issued by the NFIP Direct or the Write Your Own company as insurer for policies issued by the Write Your Own Program and the named insured.





