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The National Flood Insurance Program (NFIP) maintains a database of independent adjusters who qualify to adjust flood claims under the policies issued by the NFIP Direct and the Write Your Own carriers who utilize the services of the independent adjusting community. The qualifications reflect that the NFIP, like many other insurers, has its own distinct characteristics concerning coverage and adjusting requirements.

The adjuster database is designed to show by Flood Certification Number or other means that the approved adjuster has attended regular or special workshops that are held throughout the country. An adjuster may also attend a FEMA-recognized approved claims presentation conducted by independent adjusting firms or Write Your Own Companies to maintain their active certification status. Two programs utilize the services of the NFIP independent adjuster database: The first program is “The Write Your Own Program,” WYO, which began in 1983 as a cooperative undertaking of the insurance industry and FEMA. The Write Your Own Program allows participating property and casualty insurance companies to write and service the Standard Flood Insurance Policy in their own names. The Write Your Own Program operates as part of the NFIP, and is subject to its rules and regulations. And the NFIP Direct Servicing Agent, also referred to as the NFIP Direct, is supported by a contractor hired by FEMA to issue and service flood insurance policies as well as handles claims.
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