The adjuster must personally prepare the repair estimate, however, when circumstances require the involvement of a contractor or other expert, the adjuster must obtain the authorization of the NFIP Servicing Agent or the WYO Company. The repair estimate should be prepared on a room-by-room, unit cost basis, clearly identifying each room and indicating room dimensions and unit costs, except when the building has been completely destroyed. You should organize your pictures in the same order as your estimate. Use the same name in describing the photo location as you do in the estimate. It may be helpful to use a floor plan or blueprint as a reference for the names for each room or space.

For buildings that have been destroyed, the adjuster should be governed by the WYO Company’s recommendation and determine the value of the property by using the standard insurance industry evaluation tools to estimate the damage. The company may have underwriting information that can be helpful in the evaluation process.
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