As a large commercial loss adjuster, knowing the General Property Policy is a must because this policy is used to insure many types of other residential and non-residential buildings.

The General Property Form provides coverage for a number of different types of buildings such as residential buildings with more than 5 units, hotels, retail shops, mercantile buildings, factories, warehouses, schools, detached garages,
and tool sheds among others.

It also provides coverage for items of stock, inventory, or other commercial contents. These risk types vary in size, scope, material, and equipment. The large commercial loss adjuster has to be capable of accurately estimating a scope of damage for any of these risks from the largest manufacturing plant to the smallest tool shed. Although the general property form has a statutory limit of $500,000 any combination of losses to these types of buildings and contents contribute to the scope of damage and dollar value. When adjusting contents for large commercial buildings, early in the process you must establish ownership and verify coverage accordingly as equipment rental or lease agreements may exist. Also remember there is no expansion or extension of coverage. Contents are covered in the insured building only. When adjusting losses involving personal property on the General Property Form, identify if the contents are residential household personal property or other than household personal property. In fact, the policy says“. . .coverage will be for household property or other than household property, but not both”

[bookmark: _GoBack]If the policyholder is a tenant of a building, 10 percent of the limit of liability purchased under Coverage B, Personal Property, may be applied to improvements made a part of the building that the policyholder occupies and that the policyholder acquired or made at their own expense, even though they may not legally remove them. It is important that the adjuster obtain copies of lease agreements, as well as any applicable invoices for such improvements. This coverage does not increase the amount of insurance that applies to insured personal property. If the policyholder is a condominium unit owner, they may apply up to 10 percent of Coverage B limit to cover loss to interior walls, floors, and ceilings that are not covered under a policy by the condominium association insuring the condominium building. This coverage does not increase the amount of insurance that applies to insured personal property. In order to properly apply depreciation adjusters must be capable of preparing an estimate that accurately documents both the replacement cost and the amount of physical depreciation associated with the age, use and condition of building and contents.

The NFIP does not provide a depreciation guide so you should rely on guidance from the company or the WYO carrier. Remember: Actual cash value is the cost to replace an insured item less depreciation at the time of loss. To quantify that value, you may need to rely on a number of sources including the policyholder.

Listen to some common mistakes found by file examiners: One mistake new adjusters make is to ask the insured, “What did you pay for this?” instead of ascertaining the actual cost to replace the item at the time of loss. Adjusters may apply depreciation based on age and use and condition.

Here’s an example of over depreciating. The adjuster applies the same depreciation factor for the 2 year old paint in the insured building of a single elderly non-smoker and the insured building of a family of 6 with 3 indoor dogs, and a smoker. An LCL adjuster must apply sound judgment and clearly document the basis for depreciation in the claim file. Always be fair and accurate in the application of depreciation.

Damages to insured property caused by pollutants are covered if the discharge, seepage, migration, release, or escape of the pollutants is caused by flood. The maximum payable under this coverage is $10,000. Testing for or monitoring of pollutants is excluded unless required by law or ordinance. This is not an additional amount of insurance. 

Stock is any merchandise held in storage or for sale, raw materials, and in-process or finished goods, including supplies used in their packing or shipping. Stock excludes any property not covered under the SFIP Section IV , except the following: Parts and equipment for self-propelled vehicles, furnishings and equipment for watercraft, Spas and hot-tubs, including their equipment, and swimming pool.

Here is a partial list of Property Not Covered: land, trees, plants, growing crops, coins, currency, and postage stamps. Refer to Section IV of the General Property Policy for the entire list.

As discussed earlier, stock excludes policy items listed under
Property Not Covered with the exception of parts and equipment for self-propelled vehicles, furnishings and equipment for water craft,
spas and hot tubs, including their equipment, and swimming pool equipment. These four items are exceptions to the Property Not Covered under the General Property Policy. The policy also has some special limitations when it comes to certain valuable items and collectibles. The policy will not pay more than $2,500 for any one loss to one or more of the following types of personal property, that is including art, photos, collectibles, jewelry, watches and furs.

So if there is a flood claim involving a jewelry store with $100,000 worth of inventory, the $2,500 special limit of liability still applies. 

Here’s another important limitation, the policy will pay only the “functional value of antiques." If an antique store has personal property coverage and there is a flood loss, the policy will pay for the functional value of the damaged antiques; the policy does not pay the antique value or retail value of the contents.

Large stock losses often require a professional salvor, as well as forensic accountants due to the inventory component. The insurer has the option to keep damaged property after a flood loss, and the adjuster will reduce the amount of the loss proceeds payable to the insured. Section O of the policy reads: “We may permit you to keep damaged insured property after a loss, and we will reduce the amount of the loss proceeds payable to you under the policy by the value of the salvage.”

It is important that salvage is identified. The adjuster should work with the insurer and make recommendations to hire a salvor and/or forensic accountant as soon as possible.





