Now that you know the differences between the small and large commercial loss, lets look at what qualifications you must possess to become certified for large commercial losses. The Claims adjuster manual identifies three key elements, adjusting experience, scope of damage and dollar estimate, written recommendations. Lets discuss each in more detail. To be approved for Large Commercial losses, an adjuster must have at least 5 consecutive years of full-time large-loss property adjusting experience. Additionally, according to the claims manual, the adjuster needs to be capable of preparing an accurate scope of damage and dollar estimate of $500,000 or more. The Large Commercial designation also requires written recommendations from three insurance company supervisor’s or claim management personnel. The recommendations must reflect adjusting experience only. Due to the specialized nature of the commercial building and its building components, it’s essential that the adjuster possess a superior knowledge of commercial construction. Often the building items are not the same as in residential construction. Therefore, the amount and the severity of the damage can be substantial. Also a Large Commercial adjuster should have the knowledge and experience to be able to correctly apply Actual Cash Value and depreciation to commercial inventories. Commercial building items as well as commercial contents inventories can not only be substantial but may also require specialized knowledge when it comes to compiling an estimate. 

[bookmark: _GoBack]The adjuster must know what the commercial components are and what is required to estimate their repair or replacement. It is not unusual to need to consult with experts such as equipment manufactures, service technicians, engineers or even architects. The adjuster has the authority to make recommendations for when an expert is needed. When an expert is needed, be sure to get them involved at an early stage. Although the adjuster may not have the ultimate authority to hire an expert, an adjuster needs to be able to recognize when this is necessary and clearly communicate this to the claims supervisor. It might even be necessary to contact an accountant to assist with evaluating damaged inventories under Coverage B. Large stock losses often require a professional salvor, as well as a forensic accountant. Be aware of the authority related to recommending engagement of engineering or other specialists such as CPA and salvage companies to resolve a commercial losses. Some of the reasons an adjuster would call in an expert include: To help determine causation; was it flood waters that caused that damage? To help estimate a repair depending on my area of expertise, I may or may not know how to estimate a repair. In that case using an expert would be of critical importance. With contents, you might need an expert to help determine the value of the inventories. For example, you have an warehouse full of widgets that sat in 6 inches of flood water for 6 hours. What are the widgets worth now? Do they have any salvage values?





