[bookmark: _GoBack]Due to the inherent size, grade, and material cost associated with commercial construction any flood loss to a commercial building can cause a great deal of damage. Factories, malls, office structures, warehouses and other industrial type building and some other residential properties like dormitories, apartment building, and assisted living facilities rely their NFIP Insurance Policy to respond to the general condition of flood. The WYO carriers working with independent adjusting firms assign only large commercial designated adjusters to the large commercial claims. Many WYOs use the policy limits to distinguish between a small and a large commercial loss. Claims managers and department heads review their cadre of flood certified adjusters as it becomes clear that claim has damaged to commercial buildings and contents that are potentially more complex and may require experienced adjusters with the highest level of skill and experience. All commercial losses can be time consuming but large commercial estimates require special knowledge and experience in preparing documentation and coordination with the insurded. And in some cases, experts are assigned to the case by the carrier. The NFIP defines Small commercial losses as those with a scope of damage and dollar estimate up to $100,000 combined building and contents loss and large commercial losses are those with a scope of damage and dollar estimate of $100,001 or more, combined contents and building. Keep in mind that large commercial losses are often multiple buildings and therefore require additional estimates, preliminaries, worksheets, narratives, notes, reporting, and possibly the recommendation to use experts. Some commercial losses are  like having five claims but at the same described location. Due to the increased workload Commercial losses are time consuming and require excellent file management, along with special expertise and experience.
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