[bookmark: _GoBack]Congress created the National Flood Insurance Program with the passage of the National Flood Insurance Act of 1968. The Act provides the NFIP authority and guidelines. Since 1968 changes to the program have been made as amendments to this act, including the most recent Homeowners Flood Insurance Affordability Act of 2014. Here are the Key Players involved in making the National Flood Insurance Program work. It starts at the top of our organization chart with the Department of Homeland Security, DHS. FEMA, the Federal Emergency Management Agency, is a part of DHS and it is FEMA that administers the NFIP. It does this through the Federal Insurance and Mitigation Administration, FIMA, and in a partnership with the private sector. The two boxes under the heading National Flood Insurance Program represent that private sector partnership. The NFIP servicing Agent, better know as the NFIP Direct, is run by a contractor FEMA hires to sell and service flood insurance. The Write Your Own companies write business under their own name and give every impression that they are the actual carrier. They issue the policies, collect the premiums, renew them, and endorse them and when there are losses, they handle their own claims. These are the entities that hire NFIP Certified adjusters to work claims. As a newly certified flood adjuster you may apply to one or more independent adjusting firms, however, as a new adjuster we strongly recommend to you that you to work for only one adjusting firm at a time.
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